GSA

Language Services

D,
=
o=
-

@
D
e

g,

P

1nistration

Multiple Award
Variable Contract Periods

= * 5 Years from Date of Award
=GSA
==

————— heep://www.fss.gsa.gov/schedules
Federal Supply Service htep://www.northwest.gsa.gov/fss/msc/

Federal Su

General Services Adm







L3




Table of Gontents

Summary of Services

LANBGAPEISCRIEES o v mmmmoronh #ihmme s s S s s 560 b Srs) S T S WA W R R S 4
Whar is a Federal Supply or Multiple Award Schedule? .. ... ... . o 5
Advantages of Federal Supply Schedules . .. ... 6
Vol Can: JUse SehedilER | soovmmnmmmmmmnmms 5o mommimmes s RO R SRS SRR SR e AT 7
Aréas of Grographic CoVErage’ s v vl Sermmsi A S, St B AT G W S Vs 7
PerSOMAL SEEVICES: 54 5ah 55 4 4505 5 5um o mirie miinas vos i s ot gt #8588 B 8 T8 88 48R b 4 g e S 7
Suppeit te be/ Provided By thE GOVERTIEHT s v wisowimm e e e st st i s /s S s emsis, s 7

Language Services

ST 38 2-1 " Trangation SSrvices| s i i seraeme i sids Sramssales Sves ByEaGTE S SR 8
SINEB2-2 Interpreration Dervioss, Ll ciin o il S0 h0 s s i Bertet Bt ) g e ) AT g 8
SIN 382-3 Training Services and Educational Material ... ... .. e 8
SIN:382-99 New Tem TEhNolOp)  suvnunnn s sememstnie s < a0aie S 0 araian sisn IMemaisvn i s 8
Ordering Guidelines for Services
How:to Use This Scheditlenasamies s imimaiiyuss oo S en ey s shae e aies o8es vave g 10
Ordering InfOrmation .. ... ..ttt e e e e e e e e 11
HIOWAIDO TP < rsioicmreincion wonmmmimsmiaminsta wss o) s os S RY SR S Tt TR O TSR R TR T 11
Orders'Exceeding $15000:000 < imwimiyn dsmamm vy vl S0 i a i mnasns S ant shve e i 12
Other Price RedUCHONS . . ..ottt ettt et it e et e e e e e e e s 12
Blanket Putchise ABTRelIBIE v v mwwn srsnswaie s smomss ssims &o0es e s s e s/ Amasisit snam s i 12
Incidental Trems: cvnsem sonn iy s BB TR B R TR S ISR e e G 12
Organizational Conflicts of INTerest ... ... ..ottt et e e e e 12




Detailed Information About Ordering from Schedules ......................... 14

Contractors
Contractor Team AITANGEMENIS . ... ..ottt ettt et et e e e e e 20
Contractor Team Arrangements and Federal Supply Schedules . ..., ... .. ool 020
Basic Guidelines for Using “Contractor Team Arrangements” . ... .. it iie i inienennoannenannn 20
Contractor Award Information . ... ... e 21

Points of Contact

B, PO ST OAIICE o errvsss oo ioodis GomE oA S R, S1IFURORIN G058 TR W0 (R AT AR PR o b BB 0 22
Heed MoareSchediles? cvmovmmanarsner s sauwiien. 55 S8 T80 s R S T R S R T 22
Customer Service Director LISTING . .. .00t et e e e 22
How 16 Gec Contracting OF Genetal ASSISTANGE o oo visinu v winte a1 siusie i s se s (65 it 5o o 8088 9a5a sorasar s 23
Federal Supply Schedule:Nebsites «cosmnnarnapaniom 4 BEY 806 §05 SRRl EEaSs M8 s B s s wes 23

Helpful Information

Bxlared ProducrsandiSenvices ik ik d8ie i i e iiB Bas s V55 i aim cr e e i d i e e e Bl 24

Typical Federal Supply Classification (FSC) Codes Used ... ..ottt i eeeiie e 24
Sample Forms

Best Value Blanket Purchase Agreement Federal Supply Schedule ......... ... ... i, 25

Blanket Purchase Agreement 5 o4 i s ard @Ea iy Haran sa 3o 080 46 aei ss s s im T a A s e 26

Request for Contract Award Information Form . ... ... e 28



Language Services

This Federal Supply Schedule provides federal agencies with a streamlined acquisition vehicle to acquire
multilingual translation services in native languages to include but not limited to the translation of business, legal,
medical, technical documents, software, manuals, web sites, Intranet, video and audio in written, braille, graphic,
electronic, multi-media and various other forms of communication. [t also provides multilingual interpretation
services in native languages for meetings, conferences, seminars, litigation proceedings, briefings,

training, escort and various other forums of voice communications. Sign language may be included. Instructional
training and/or educational materials are also included. The contractors are required to furnish all labor, equip-

ment, supplies and supervision needed to perform all operations necessary to successfully complete these services.

Contractors who are placed on this schedule are knowledgeable and experienced in a wide variety of Language
services. They have demonstrated that they are capable of providing expert assistance to agencies operating in a
working environment where linguistic adapration of products and services is an

essential part of their duties.

Agencies placing orders against the Language Services Federal Supply Schedule are reminded there is no need to
seek further competition beyond the list of schedule contractors, synopsize requirements, or make determinations

of fair and reasonable pricing. Agencies may, at their discretion, set-aside acquisitions for small business concerns.

The GSA Management Services Center (MSC) has already done the legwork for you. Agencies save time and
money when they use GSA Federal Supply Schedules. We take the stress out of the acquisition process so you

can focus on YOUT agency’s mission.




What is a Federal Supply or Multiple Award Schedule?

A Multiple Award Schedule (MAS) lists contracts that GSA's Federal Supply Service has negotiated with a num-
ber of qualified companies for a group of related services and/or products to be delivered directly to the cus-
tomer. The terms Federal Supply Schedule and Multiple Award Schedule are often interchangeable. Schedule
contracts are awarded to companies supplying the same types of items - in this case, translation services, inter-
pretation services, training and educational materials and new item technology - at varying prices. All you have
to do is review the features and prices of the services you need, determine which contracror offers you the best

value and place your order.

Ordering Procedures Have Become Easier Than Ever

Streamlined acquisition procedures make ordering your services and products ¢
ple and convenient.

@ Simplified Ordering

@ Best Value Determination

® Maximum Order Provisions

@ Blanket Purchase Agreement

® Contractor Teaming Arrangements

@® Price Reductions

® Online Ordering Through GSA Advantage!™
® Government Purchase Card Acceptance

@ Expedited Delivery

You’ll find all these streamlined procedures and more described in this booklet.




Advantages of Federal Supply Schedules

Easy Access to Commercially Available Services
Volume Discount Pricing

Wide Selection of Contractors

Multiple Awards for varying requirements
Blanket Purchase Agreements (BPAs) to negotiate even better pricing
Customer/Contractor direct relationship

All applicable laws and regulations have been applied (including small business

set-aside determination, see FAR 19.502-1)

Schedule orders count toward small business goals

Contracrors are registered with the Central Contractor Registration
CBD synopsis is NOT required

CICA (Competition in Contracting Act) requirements have been met

(see FAR 6.102 (d)(3)) when at least 3 schedule contractors are contacted
Prices have been determined to be fair and reasonable

The Government purchase card can be utilized when placing orders

New services are continually made available

Maximum order limitations have been removed

Maximum order renegotiation level recommended for better pricing

Ease of Ordering

Schedules are synopsized in the Commerce Business Daily

OO OO OO OO ©O0OOCFOCO OPOCOCOOPOTYS

Requirements of FAR Part 5, Publicizing Contract Actions have been met



Who Can Use Schedules?

The following organizations by law are allowed to use contracts established under this Federal Supply Schedule.
Q All federal agencies and activities in the execurive, legislative and judicial branches.

o Mixed ownership government corporations (as defined in Government Corporation

Control Act) such as the U.S. Postal Service.
0 The government of the District of Columbia

Q Orher activities and organizations authorized by statute or regulation to use GSA as
a source of supply (Questions regarding acrivities authorized to use this schedule should

be directed to the customer/vendor relation contact point identified in this document).

Areas of Geographic Coverage
To review both domestic and/or worldwide areas of geographic coverage, please refer to the GSA Management

Services Center Excel spreadsheet located at htp://www.northwest.gsa.gov/fss/msc/

Personal Services

Agencies must be careful to avoid entering a personal service relationship with contractor personnel. Care must
be taken to provide only technical, task-related instructions to the private-sector temporary workers. Instructions
should enable them to properly perform their services under the contract, and ensure that no appearance of an

employer/employee relationship exists. See FAR Part 37 for more details.

Support to be provided by the Government

To be determined at the task order level.




Language Services

The following are examples of tasks that may be performed under each Special Item Number (SIN). These are
examples only, and are not meant to exclude or limit services performed under this Federal Supply Schedule.

Examples include but are not limited to the following:

SIN 382-1 Translation Services

The contractor shall provide multilingual translation services in narive
languages to include but not limited to the translation of business, legal,
medical, technical documents, software, manuals, web sites, Intranet, video
and audio in written, braille, graphic, electronic, multi-media and various

other forms of communication.

SIN 382-2 Interpretation Services
The contractor shall provide multilingual interpretation services (simultaneous and/or consecutive) in native lan-
guages for meetings, conferences, seminars, litigation proceedings, bricfings, training, escort and various other

forms of voice communications. Sign language may be included.

SIN 382-3 Training Services and Educational Material

The contractor shall provide instructional training and/or educational materials to include burt not limited to
foreign language training, language immersion training, publications, software, audio, video and various other

forums and products in support of Language services.

SIN 382-99 New Item Technology

New translation, interpretation, training and educational material thac provides the latest in technology in per-

forming services within the scope of the conrract.




Blanket Purchase Agreements Are an Easy, Streamlined, Smart Way to Buy

Blanket Purchase Agreements offer a direct and highly flexible purchasing option. Take advantage of this easy-to-use,
versatile mechanism to meet your recurring equipment, software, and services needs. It makes great business sense.

How Do | Set Up a BPA?”

It's surprisingly uncomplicated and requires very little contract administration time. You simply need to:

@ Define your agency requirement.
@ Estimate your quantities and delivery requirements.

@ If your BPA estimate exceeds $2,500, follow FAR 8.4 ordering procedures—click on GSA Advantage!™ or
look at three Schedule price lists. If your estimate exceeds the maximum order threshold, look at
additional price lists and be sure to seek price reductions.

@ If your BPA is inclusive of IT professional services, follow the new ordering procedures outlined in full
text on pages 20-21.

® Once your “Best Value” selection is complete, you and the contractor(s) sign the BPA.

® Review the BPA at least annually to ensure that it remains a best value for your agency.

A Single BPA or Multiple BPAs?

In general, you should establish a single BPA when you can clearly define the tasks to be ordered under the BPA and
establish a firm-fixed price or ceiling price for the tasks or services to be ordered. When multiple BPAs are in order, be
sure to determine, before you establish the BPAs, which contractors can meet any necessary technical qualifications.

Then be sure to follow the procedures enumerated on pages 14-17 of this schedule in selecting your contractors.




Ordering Guidelines for Services

How to Use This Schedule

The services that have been awarded under this schedule are described under each Special Item Number (SIN)
in the preceding “Language Services” section. Consult the contractor’s catalog/price list for more detailed order-

ing information, such as:

Q Maximum order renegotiation level

<

Geographic coverage (delivery area)
Contract price or discount

Minimum order allowed

Quantity discounts
Prompt Payment terms
Commercial delivery terms
Expedited delivery
Ordering address(es)

Payment address(es)

© © 000 060 0 ¢

Warranty provisions




Ordering Information
Under $2500

Prepare a Statement of Work of your choice and place your order directly with the contractor that best meets

your needs.

Over $2500
To ensure a “Best Value” determination is made, as required by FAR 8.404:

0 Prepare a Statement of Work

0 Send Request For Quotes to at least three contractors

0 Review the schedule contractor quotes received

o Consider price, plus administrative costs

0 Select the contractor who provides you with the “Best Value”

0 Place order directly with the contractor

How Do | Pay?

When authorized in the contractor’s catalog/price list, agencies can make payments for oral or written task orders
equal to or less than the micro-purchase threshold, by using the government purchase card. Contractors are encour-

aged, but not obligated to accept the government purchase card for orders exceeding the micro-purchase threshold.

The contractor shall not process a transaction for payment until the services have been per-

formed. Unless the cardholder requests correc-
tion or replacement of a defective or faulty
item in accordance with other contract

requirements, the contractor shall immedi-
ately credirt a cardholder’s account for items

returned as defective or faulty.



Orders Exceeding $1,000,000

The threshold recommended for cost renegotiation for this contrace is $1,000,000 for all Special Item Numbers
(SINs). This threshold acts as a trigger device for ordering agencies to request better pricing and terms. If your

order exceeds $1,000,000, we encourage you to seek further price reductions with the service provider.

The contractor may:
1. offer a new lower price for this requirement;
2. offer the lowest price available under the contract; or

3. decline the order within five days

Other Price Reductions

There may be circumstances when a customer agency finds it advantageous to request a price reduction, such as
where the quantity of an individual order clearly indicates the potential for obraining a reduced price. Customer
agencies that obrain a further price reduction would still place these orders against the Schedule contract. MAS

contractors are not required to pass this price reduction on to all schedule users.

Blanket Purchase Agreements

Federal Supply Schedule contracts contain BPA provisions to maximize your administrative and purchasing
savings. This feature permits schedule users and contractors to set up “accounts” to fill “recurring requirements.”
These accounts establish a period for the BPA and address issues, such as frequency of ordering and invoicing,
authorized callers, discounts, delivery locations and time. Agencies may qualify for the best quantity/volume
discounts available under the contract, based on the potential volume of business that may be generated through
such an agreement, regardless of the size of individual orders. In addition, agencies may be able to secure a
discount higher than thac available in the contract based on the aggregate volume of business possible under the
BPA. Finally, contractors may be open to a progressive type discounting where the discount would increase once
the sales accumulated under the BPA reach certain prescribed levels. Use of a BPA may be especially useful with
the new Maximum Order feature. See pages 25 and 26 for a suggested format to consider when using this

purchasing tool.

Incidental Items

For administrative convenience, open market (non-contract) items
may be added to a Federal Supply Schedule BPA or the individual
task/delivery order if; the items are clearly labeled as such on the
order, all applicable acquisition regulations have been followed, and
price reasonableness has been determined by the ordering activity

for the open market items.




Organizational Conflicts of Interest

A. Definitions.
“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or

corporation that is a party to this contracr.

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief
execurtives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants
and any joint venture involving the Contractor, any entity into or with which the Contracror

subsequently merees or affiliates, or any other successor or assignee of the Contracror.
by £ ) g

An “Organizational Conflict of Interest” exists when the nature of the work to be performed
under a proposed Government contract, without some restriction on activities by the
Contractor and its affiliates, may cither (i) result in an unfair competitive advantage to the
Conrtractor or its affiliates or (ii) impair the Contracror’s or its affiliates” objectivity in per-

forming contract work.

=

To avoid an organizational or financial conflict of interest and to avoid prejudicing the best
interests of the Government, ordering offices may place restrictions on the Contractors, its
affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when placing
orders against schedule contracts. Such restrictions shall be consistent with FAR 9.505 and
shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest that

might otherwise exist in situations related to individual orders placed against the schedule

contract. Examples of situations, which may require restrictions, are provided in FAR 9.508.




The following ordering procedures were developed to

assist our customer agencies in the purchase of services

that are priced at hourly rates.

Procedures for services priced on GSA
schedules at hourly rates.

FAR 8.402 contemplates that GSA may occasionally
find it necessary to establish special ordering proce-
dures for individual Federal Supply Schedules or for

some Special Item Numbers (SINs) within a Schedule.

GSA has established special ordering procedures for
services that are priced on Schedules at hourly rates:
These special ordering procedures take precedence
over the procedures in FAR 8.404.

The GSA has determined thart the rates for services
contained in the contractor’s price list applicable to
this schedule are fair and reasonable. However, the
ordering office using this contract is responsible for
considering the level of effort and mix of labor pro-
posed to perform the specific task being ordered and
for making a determinacion that the total firm-fixed

price or ceiling price is fair and reasonable.

When ordering services, ordering offices shall:
1. Prepare a Request for Quotes:

A. A performance-based statement of work that
outlines, at a minimum, the work to be per-
formed, location of work, period of perfor-
mance, deliverable schedule, applicable stan-
dards, acceprable criteria and any special
requirements (i.e., security clearances, travel,

special knowledge, etc.) should be prepared.

B. A request for quotes should be prepared which
includes the performance-based statement of
work and requests the contractors to submit
either a firm-fixed price or a ceiling price to
provide the services outlined in the statement
of work. A firm-fixed price order shall be
requested, unless the ordering office makes a
determination that it is not possible at the time

_of placing the order to estimate accurately the
extent or duration of work or to anticipate cost
with any reasonable degree of confidence.
When such a determination is made, a labor

hour quote may be requested.

The firm-fixed price shall be based on the rates
or houtly rates in the schedule contract and
shall consider the mix of labor categories and
level of effort required to perform the services
described in the statement of work. The firm-
fixed price of the order should also include any
other incidental costs related to performance of
the services ordered. The order may provide for
reimbursements of travel costs at the rates pro-
vided in the Federal Joint Travel Regulations, or
as a fixed-price incidental item. A ceiling price

must be established for labor hour orders.

C. The request for quotes may request that the

contractors, if necessary or appropriate, submirt a
project plan for performing the task and infor-
mation on the contractor’s experience and/or

past performance performing similar rasks.



D. The request for quotes shall notify the contrac-
tors what basis will be used for selecting the con-
tractor to receive the order. The notice shall
include the best value selection criteria including

the intended use of past performance factors.

2. Transmit the Request for Quotes to Contractors.

A. Based upon an initial evaluation of catalogs and
price lists, the ordering office should identify
the contractors that appear to offer the best
value (considering the scope of services offered,
hourly rates and other factors such as contrac-

tors’ locations, as appropriate).

B. The request for quotes should be provided to at
least three (3) contractors if the proposed order
is estimared to exceed the micro-purchase thresh-
old, but nort exceed the maximum order thresh-
old. For proposed orders exceeding the maxi-
mum order threshold, the request for quotes
should be provided to additional contractors that
offer services that will meet the agency’s needs.
Ordering offices should strive to minimize the
contractors’ costs associated with responding to
requests for quotes for specific orders. Requests
should be tailored to the minimum level neces-
sary for adequate evaluation and selection for
order placement. Oral presentations should be

considered, whenever practical.

3. Evaluate quotes and select the contractor to receive

an order.

After responses have been evaluated against the fac-
tors identified in the request for quotes, the order
should be placed wich the schedule contractor that

represents the best value and results in the lowest

overall cost alternative (considering price, special
qualifications, administrative costs, etc.) to meet

the Government’s needs.

The establishment of Federal Supply Schedule
Blanket Purchase Agreements (BPAs) for recurring
services is permitted when the procedures outlined
herein are followed. All BPAs for services must
define the services that may be ordered under the
BPA, along with delivery or performance periods,
billing procedures, etc. The potential volume of
orders under BPAs, regardless of the size of indi-
vidual orders, may offer the ordering office the
opportunity to secure volume discounts. When

establishing BPAs, ordering offices shall:

Inform contractors in the request for quotes (based
on the agency’s requirement) if a single BPA or
multiple BPAs will be established and indicate the
basis that will be used for selecting the contractors
to be awarded the BPAs.

A. Single BPA: Generally, a single BPA should be
established when the ordering office can define
the tasks to be ordered under the BPA and
establish a firm-fixed price or ceiling price for
individual tasks or services to be ordered. When
this occurs, authorized users may place the
order directly under the established BPA when
the need for services arises. The schedule con-
tractor that represents the best value and results
in the lowest overall cost alternative to meet the

agency’s needs should be awarded the BPA.



4.

B. Multiple BPAs: When the ordering office
determines multiple BPAs are needed to meet
its requirements, the ordering office should
determine which contractors can meer the tech-
nical qualifications before establishing the
BPAs. When multiple BPAs are established, the
authorized users must follow the procedures in
2.B above and then place the order with the
Schedule contractor that represents the best
value and results in the lowest overall cost alter-

native to meet the agency’s needs.

e Review BPAs periodically. Such reviews shall
be conducted at least annually. The purpose
of the review is to determine whether the
BPA still represents the best value (consider-
ing price, special qualifications, etc.) and
results in the lowest overall cost alternative

to meet the agency’s needs.

The ordering office should give preference to small
business concerns when two or more contractors
can provide the service at the same firm-fixed price

or ceiling price.

When the ordering office’s requirement involves
both products as well as professional services, the
ordering office should total the prices for the prod-
ucts and the firm-fixed price for the services and
select the contractor that represents the greatest

value in terms of meeting the agency’s total needs.

The ordering office, at a minimum, should docu-
ment orders by identifying the contractor the ser-
vices were purchased from, the services purchased
and the amount paid. If other than a firm-fixed

price order is placed, such documentation should

7.

include the basis for the determination to usc a
labor hour order. For agency requirements in excess
of the micro-purchase threshold, the order file
should document the evaluation of the schedule
contractor quotes that formed the basis for the
selection of the contractor that received the order
and the rationale for any trade-off made in making

the selection.

Definitions:

A. Task Request: An agency request to provide
the products and services similar to those
described in the contract tailored to the
agency’s requirement. The task request will
include, at a minimum, a performance work
statement for a particular requirement or pro-
ject from an ordering agency that clearly speci-
fies all tasks to be performed and products to
be delivered under the task order; and ask for
written or oral proposals from contract
awardees. The task request is NOT an actual
task order—it is a request for proposals from

the Federal Supply Schedule Contractors.

B. Task Order Proposal: Thc contractor’s bona-
fide proposal describing how it intends to
accomplish the agency’s requirements stated in

the task request and at what price.

C. Task Order: An agency’s written order to pro-
vide the products and services at the negotiated
price. The task order will include, SINS/skill
categories, hours/unit price, period of perfor-
mance, GSA contract number and ordering

agency task order number.



8.

All costs associated with the marketing, develop-
ment, proposal preparation, presentation, submis-
sion and negotiation in response to any task
request or task order shall be at the Contractor’s
expense. All travel costs associated with the task

order process shall be borne by the Contractor.

License Agreements/Fees: Licensing fees may be
offered to users, but they are to be negotiated with
users separately outside of this schedule. GSA will

not negotiate or award licensing fees of any type.

10. Time of Delivery: Work on task orders shall begin

at a time mutually agreed to by the contractor and
the agency ordering the services and/or products.
Completion of performance and delivery of receiv-
ables shall be in accordance with the delivery
schedule established by the contracting officer of

the ordering agency in the rask order.

11, Inspection/Acceprance: Schedule contractors shall

only tender for acceptance those items that con-
form to the requirements of their contracts. The
Government reserves the right to inspect or test
any supplies or services that have been tendered for
acceptance. The Government will require repair or
replacement of nonconforming supplies or re-per-
formance of nonconforming services at no increase
in contract price. The Government will exercise its
post-acceprance rights (1) within a reasonable time
after the defect was discovered or should have been
discovered; and (2) before any substantial change
occurs in the condition of the item, unless the

change is due to the defect in rhe item.

12

Commercial Item Warranty: The Contractor war-
rants and implics that the items delivered hereun-
der are merchantable and fit for use for the partic-

ular purpose described in this contract.

NOTE: Agencies should review contractors’

catalogs/price lists for unique contract
warranties.

13.

14.

Changes: Changes in the terms and conditions of
this contract may be made only by written agree-

ment of the parties.

Excusable Delays: Schedule contractors are liable
for default unless nonperformance is caused by an
occurrence beyond the reasonable control of the
Contractor and without its fault or negligence such
as, acts of God or the public enemy, acts of the
Government in cither its sovereign or contractual
capacity, fires, floods, epidemics, quarantine restric-
tions, strikes, unusually severe weather, and delays
of common carriers. Contractors are to notify the
contracting officer in writing as soon as it is rea-
sonably possible after the commencement of any
excusable delay, setting forth the full particulars in
connection therewith, shall remedy such occur-
rence with all reasonable dispatch, and shall
promptly give written notice to the contracting
officer of the cessation of such occurrence.
Contractors shall also notify the contracting officer
of the ordering activity in writing as set forth above

when service is expected to be delayed.



15. Cancellation for the Government’s Convenience:

The Government reserves the right to cancel any
schedule contract or any part hereof, for its sole
convenience. In the event of such cancellation, a
contractor shall immediately stop all work hereun-
der and shall immediately cause any and all of its
suppliers and subcontractors to cease work. Subject
to the terms of this contract, the contractor shall
be paid a percentage of the contract price reflecting
the percentage of the work performed prior to the
notice of cancellation, plus reasonable charges the
contractor shall demonstrate to the satisfaction of
the Government using its standard record keeping
system, having resulted from the cancellation. The
contractor shall not be required to comply with the
cost accounting standards or contract cost princi-
ples for this purpose. This paragraph does not give
the Government any right to audit the contractor’s
records. The contractor shall not be paid for any
work performed or costs incurred which reasonably

could have been avoided.

16. Cancellation for Cause: The Government will can-

cel this contract, or any part hereof, for cause in
the event of any default by a contractor, or if a
contractor fails to comply with any contract terms
and conditions, or fails to provide the
Government, upon request, with adequate assur-
ances of future performance. In the event of can-
cellation for cause, the Government shall not be
liable to the contractor for any amount for supplies
or services not accepted, and the contractor shall
be liable to the Government for any and all rights
and remedies provided by law. If it is determined
that the Government improperly canceled this con-
tract for default, such cancellation shall be deemed

a cancellation for convenience.

17. Patent Indemnity: Contractors shall indemnify the
Government and its officers, employees and agents
against liability, including costs, for actual or
alleged direct or contributory infringement of, or
inducement to infringe, any United States or for-
cign patent, trademark or copyright, arising out of
the performance of this contract, provided the
Conrtracror is reasonably notified of such claims

and proceedings.

NOTE: Some schedule contractors’ patent
indemnity clauses may vary slightly. Refer to
contractor’s catalog/price lists for variations.

18. Payments: Payment shall be made for items accept-
ed by the Government that have been delivered to
the delivery destinations set forth in the schedule
contracts. The Government shall make payment in
accordance with the Prompt Payment Act (31
U.S.C. 3903) and Office of Management and
Budget (OMB) Circular A-125, Prompt Payment.
Unless otherwise provided by an addendum to this
contract, the Government will make payment in
accordance with the clause FAR 52.232-33,
Mandatory Information for Electronic Funds
Transfer Payment, which is incorporated herein by

reference.

In connection with any discount offered for early
payment, time shall be computed from the date of
the invoice. For the purpose of computing the dis-
count earned, payments shall be considered made
on the date which appears on the payment check
or the specified payment date if an electronic funds

transfer payment is made.



19. Method of Payment:

a. Payment Options. Paymencs by the
Government under this contract, including
invoice and contract financing payments,
may be made by check or electronic funds
transfer (EFT) at the option of the
Government. If payment is made by EFT,
the Government may, at its option, also for-
ward the associated payment informarion by
clectronic transfer. As used in this clause,
the term “EFT” refers to the funds transfer

and may also include information transfer.

b. Imprest Funds. The Contractor agrees to
accept cash payment for purchases made
under the terms of the contract in confor-

mance with Federal Acquisition Regulation

(FAR) 13.404.

20.Advance or Interim Payments: Ordering agencies
gag

are to note thatr FAR 32.202-1 outlines that it is the
responsibility of the contractor to provide all

resources needed for performance of a contract. For

purchase of commercial items — and language ser-

vices is a commercial item acquisition - the financ-
. - - »

ing of the contract is normally the contracror’s
responsibility. Please refer to FAR 32.2 for informa-
. - “ . »

tion regarding “commercial advance payment”,

“ . . . » © .
commercial interim payment” and “delivery pay-

ment”, and for advisory and approval guidance.

21.Labor Hour Task Orders: The preferred type of

task order to be placed against contracts under this
schedule is firm fixed price. Labor hour task orders
are permitted 1) if it is not possible when placing

the order to estimate accurately the extent or dura-

tion of the work as outlined in FAR 16.6; and 2) if
the schedule contractor is designated as being able
to accept labor hour task orders (Refer to the
“Contractors” section at the back of this schedule

for the contractor’s designation of “LH”).

22. Organizational Conflict of Interest: Ordering agen-

cies are to note that FAR 9.5 outlines that organi-
zational conflicts of interest are more likely to
occur in contracts involving consultant or other
professional services. Please refer to FAR 9.5 for
definitions, applicability, and contracting officers’

responsibilities.

23. Oral Presentations: Ordering agencies are encour-

aged to use oral presentations as a means to
streamlining their acquisition of complex require-
ments through this Multiple Award Schedule. Oral
presentations can save time, staff resources, and
money. For excellent guidelines concerning oral
presentation as presented by the Procurement
Executives Association, see the following website:

htep://www.pr.doe.gov/oral.html.
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Contractors

Contractor Team Arrangements

Federal Supply Schedule contractors may use
“Contractor Team Arrangements” (sec FAR 9.6) to
provide solutions when responding to customer agency
requirements: T'he policy and procedures outlined in
this part will provide more flexibility and allow innov-
ative acquisition methods when using the Federal

Supply Schedules.

Contractor Team Arrangements
and Federal Supply Schedules

In the spirit of the Federal Acquisition Streamlining
Act (FASA), all Federal agencies have been encouraged
to facilitate innovative contracting/acquisition
approaches. FAR 1.102 provides Guiding Principles
on the Federal Acquisition System, outlining what the
system will achieve:

@ Saristy the customer (cost, quality, and

timeliness of delivery)

@ Maximize use of commercial products and

services
@ Consider contractor’s past performance
@ Promote competition
@ Minimize administrative costs

@ Conduct business with integrity, fairness and

open ness

@ Fulfill public policy objectives

The Federal Supply Schedule program is a resource
that customers may use to achieve what the system has

outlined for Acquisition Teams to follow.

Each member of the “Acquisition Team” is to exercise
personal initiative and sound business judgment and is

responsible for making acquisition decisions that

deliver the best value product or service to meet the
customers needs. FAR 1.102-4 further empowers gov-
ernment Acquisition Team members to make acquisi-
tion decisions within their arcas of responsibility
including selection, negotiation, and administration.
The contracting officer has the authority to the maxi-
mum extent practical, to determine the applications of

rules, regulations, and policies.

Federal Supply Schedule customers may refer to FAR
9.6 (Contractor Team Arrangements). The policy and
procedures outlined in this subpart will provide more
flexibility and allow innovative acquisition methods
when using Federal Supply Schedules. Customers are
encouraged to review this section and should note that
the use of Contractor Team Arrangements is permissi-

ble after contract award.

Contractor Team Arrangements, combined with the
Federal Supply Schedules Program, provide Federal
customers with a powerful commercial acquisition

strategy.

Basic Guidelines for using
“Contractor Team Arrangements”

Federal Supply Schedule contractors may use
“Contractor Team Arrangements” (see FAR 9.6) to
provide solutions when responding to customer agency

requirements.

These Contractor Team Arrangements can be included
under a Blanket Purchase Agreement (BPA). BPAs are

permitted under all Federal Supply Schedule contracts.

Orders under a Contractor Team Arrangement are
subject to terms and conditions of the Federal Supply

Schedule contracts.



Participation in a Contractor Team Arrangement is

limited to Federal Supply Schedule contractors.

The following is a general outline on how Contractor

Team Arrangements work:
@ The customer identifies the requirements

@ Federal Supply Schedule contractors may
individually meet the customers needs, or may
submir a Schedule Conrtractors “Team

Solution” to meet the customer’s requirements

@ The customer makes a best value selection.

Contractor Award Information

This booklet lists all the categories of services available
on the Language Services Schedule, with their Special
I[tem Numbers (SINs) and brief descriprions. It does

not, however, list the contractors.

You have several options for obtaining contractor
information and prices. You can go to our Schedules
E-Library website at http://pub.fss.gsa.gov/sched and

search by schedule number, SIN or key word.

In addition to the E-Library website, the GSA maintains
a website at http://www.northwest.gsa.gov/fss/msc/
where schedule contractors can be viewed in alphabetical
order or by downloading a spreadsheet. The down-
loadable spreadsheet includes information on points of
contact, geographical arca of coverage, descriptions of

services provided and links to contractor websites.

The following information is supplied as well:

Business size and minority business enterprise indi-
cators: s for small business, “o” for other than
small business, “a” for minority business enterpris-
es, “b” for other than minority business enterprises,
“sd” for small disadvantaged business, “8(a)” for
small businesses or small disadvantaged business
concerns subcontracting with the Small Business
Administration, “w” for woman owned, “v” for vet-
eran owned, “d” for disabled owned and “1” for

labor surplus concern.

Labor hour task orders indicator: “LH” for contrac-
tors approved to accept labor hour task orders and
firm-fixed price task orders: “FFP” for contractors

approved to accept firm-fixed price task orders only.

Security clearance indicator: “SC” for contractors
who have art least one employee with a background

security clearance of any level.

Contract number, contracr effective date, and

Special Item Numbers (SINs) awarded.

E-mail addresses, telephone and facsimile numbers.

This site is provided for your convenience to ease your
contractor search and will be updated regularly. It does
not, however, nor was it ever intended to replace, any

contracting requirements.

If you do not have access to the Internet, you can get a
list of current contractors by completing the form on
the last page of this schedule and faxing it to the num-
ber indicated. Alternatively, you may call 1-800-241-
RAIN (7246) for assistance.



Points of Contact

For Further Assistance:

General Services Administration
Federal Supply Service
Management Services Center
Customer/Vendor Relations
(253) 931-7900

E-mail to mgmt.services@gsa.gov

Need More Schedules

To Request Copies of Schedules:

Contact the FSS Schedule Information Center
listed below:

General Services Administration

FSS Schedule Information Center (FMCI), CM #4,

Room L104

1941 Jefferson Davis Highway
Arlington, VA 22202

(703) 305-6477

DSN: 327-1022

your geographical arca:

AK - Anchorage
AZ. - Phoenix
CA - Bell

CA - San Diego
CO - Denver

DC - Washington
FL - Pensacola
GA - Adanta

IL - Chicago

MA - Boston
MD - Baltimore

MO - Kansas City

NY - New York
PA - Oakdale

PA - Philadelphia
TX - Fr. Worth

T'X - San Antonio

VA - Chesapeake
WA - Auburn

Customer Service Director Listing

Please contact a Customer Service Director located in

(907) 271-4298
(602) 379-6619
(213) 526-7500
(619) 235-4706

(303) 236-7546
(303) 236-7543

(202) 755-0320
(904) 444-9175
(404) 331-3026
(312) 353-7549
(617) 565-7302
(410) 962-4422

(816) 823-1240
(816) 926-5548

(212) 264-3592
(412) 644-4854
(215) 656-3888
(817) 334-2892
(210) 229-6119
(804) 441-3115
(253) 931-7516

Overseas
Europe, Northern Africa, Middle East, Frankfurrt,
DSN 330-6085/7985

Germany

International Direct Dial
011-49-69-699-7985/6085

Pacific and Far East, Honolulu, Hawaii
DSN 438-4960
(808) 541-1776



How to Get Contract or Federal Supply Schedule Websites

General Assistance i Gk sl

U.S. General Services Administration http://www.fss.gsa.gov/schedules

Federal Supply Service (10FTP-L)

Management Services Center Visit the Management Services Center at:
Acquisition Division htep://www.northwest.gsa.gov/fss/msc/

400 15th Street SW
Auburn, WA 98001-6599

1-800-241-RAIN (7246)

If catalogs and/or price lists have not been received, or
if additional copies are required, ordering offices
should communicate directly with the contractor to
receive this material. Refer to the E-library or
Management Services Center website for contractor

telephone numbers.



Helpful Information

Related Products and Services

The following products and services are some which
agencies have commonly needed at the same time the
Language Services schedule is used. These are provided
for your convenience when requirements are such that
contractor teaming or multiple contracts purchases

would benefit your activity. The schedules can be

reviewed through the on-line GSA E-Library located at

http://pub.fss.gsa.gov/sched

Schedule # | Title

874 Management, Organizadional and

Business Improvement Services

(MOBIS)

7381 Marketing, Media and Public
Information Services

736 111 ‘Temporary Support Services: Clerical
and Professional

7361 Multi-Media Format Programmed

I Learning Marerials

Typical Federal Supply
Classification (FSC) Codes

There is one Federal Supply Classification (FSC) code
that is most applicable for agencies purchasing services
from this schedule. The majority of procurements for
translation and interpretation services are classified as

FSC code R608 (Translation-Sign Language),

This information is not intended to cover all the pos-
sibilities, but represents the major codes used to assist

your activity in its acquisition process.



Best Value
Blanket Purchase Agreement
Federal Supply Schedule

(Insert Customer Name)

In the spirit of the Federal Acquisition Streamlining Act (Agency) and

(Contractor) enter into a cooperative agreement to further reduce the administrative

costs of acquiring commercial items and services from the General Service Administration (GSA)

Federal Supply Schedule Contract(s)

Federal Supply Schedule contract BPAs eliminate contracting and open markert costs such as: the
search for sources, the development of technical documents, solicitations and the evaluation of bids
and offers. Contractor Team Arrangements are permitted with Federal Supply Schedule contractors in

accordance with Federal Acquisition Regulation (FAR) Subpart 9.6
This BPA will further decrease costs, reduce paperwork and save time by eliminating the need for
repetitive, individual purchases from the schedule contract. The end result is to create a purchasing

mechanism for the Government that works better and costs less.

Signatures

Agency Date  Contractor Date



BPA NUMBER
(Customer Name)
Blanket Purchase Agreement

Pursuant to GSA Federal Supply contract number(s) , Blanker Purchase Agreements, the
Contractor agrees to the following terms of a Blanket Purchase Agreement (BPA) EXCLUSIVELY WITH
(Ordering Agency)

1. The following contract items can be ordered under this BPA. All orders placed against this BPA are

subject to the terms and conditions of the contract, except as noted below:

Special ltem Number Special BPA Discount/Price

2. Delivery:
Destination Delivery Schedule/Dates

3. The Government estimates, but does not guarantee, that the volume of purchases through this

agreement will be

4, This BPA does not obligate any funds.

5. This BPA expires on or at the end of the contract period, whichever is carlier

6. The following office(s) is hereby authorized to place orders under this BPA

Office Point of Contact




7. Orders will be placed against this BPA via Electronic Data Interchange (EDI), FAX or paper.

8. Unless otherwise agreed to, delivery tickets or sales slips containing the following information as a

minimum must accompany all deliveries under this BPA:

Name of contractor
Contract number

BPA number

Special [tem Number
Task/Delivery order number

Date of purchase

a = o Qo 0O T o

Quanrity, unit price, and extension of each item (unit prices and extensions need not be shown
when incompatible with the use of automated systems; provided, that the invoice is itemized to
show the information); and

h  Date of shipment

9. The requirements of a proper invoice are as specified in the Federal Supply Schedule contract.
Invoices will be submitted to the address specified within the task/delivery order transmission

issued against this BPA.

10. The terms and conditions included in this BPA apply to all purchases made pursuant to it. In the
event of an inconsistency between the provisions of this BPA and the Contractor’s invoice, the pro-

visions of this BPA will take precedence.

*IMPORTANT - A new feature to the Federal Supply Schedules Program permits contractors to offer
price reductions in accordance with commercial practice. Contractor Team Arrangements are permit-

ted with Federal Supply Schedule contractors in accordance with FAR Subpart 9.6.



Request for Contract Award Information

Customers requesting contract award information (i.e., List of Contractors) should fill in the following information.
Fax the request to: (253) 931-7544

Customer Name

Fax Number/Mailing Address

Contract Award Information Requested For:

Federal Supply Schedule Number:
Or
Special Item Number:
Or

Item Description:
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