U.S. General Services Administration

ANNOUNCEMENT

PIV/CAC Authentication

You can use your Personal Identity Verification (PIV) or Common Access Card (CAC) cards to
login to the following GSA applications:

« GSA Advantage! & Virtual Stores (e.g., Air Force Advantage!)
» GSA Global Supply (GGS)
« USMC ServMart

- eBuy (Buyer)

We’re confident this added feature will simplify the login experience for our customers who
rely on GSA systems and services to accomplish their agencies’ missions.

What actions will | need to take to register and use my PIV/CAC card for these
systems?

GSA Advantage provides the Federal users the ability to quickly login using a Personal Identity
Verification (PIV) or Common Access Card (CAC) card. GSA Advantage provides the ability to
add your PIV/CAC card during new account registration, or for existing users, add your card to
your account at any time.

Existing users: go to your MY ACCOUNT > MEMBER INFORMATION page. From there, click
"Register PIV/CAC card" at the top of the page, and complete the steps to identify the
appropriate digital certificate associated with your PIV/CAC card. Once your card is registered,
you will be able to login using just your PIV/CAC card and its built-in PIN number! For additional
instructions in registering and using your PIV/CAC, please refer to the PIV/CAC Registration
instructions.

Questions?

Experiencing issues registering your card or just have questions? Contact the GSA Advantage!
Help Desk at gsa.advantage@gsa.gov or 1-877-472-3777. You can also access the GSA
Advantage! PIV/CAC Login Instructions here.

Thank you for your continued partnership.

Best,
The GSA Advantage team


https://www.gsaadvantage.gov/advantage/ws/main/start_page?store=ADVANTAGE
https://www.gsaglobalsupply.gsa.gov/advantage/ws/main/start_page?store=FSS
https://www.usmcservmart.gsa.gov/advantage/ws/main/start_page?store=USMC
https://www.ebuy.gsa.gov/ebuy/
https://www.gsaadvantage.gov/advantage/ws/information/page?keyName=PIV_CAC_HELP
https://www.gsaadvantage.gov/advantage/ws/information/page?keyName=PIV_CAC_HELP
https://www.gsaadvantage.gov/advantage/ws/information/page?keyName=PIV_CAC_HELP
https://www.gsaadvantage.gov/advantage/ws/information/page?keyName=PIV_CAC_HELP

