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Upcoming change to GSA Advantage! ® search results
April 2012

We are excited about an upcoming change to GSA Advantage that will improve and streamline the presentation of search results.    Last year we responded to your requests and improved product information and increased the use of photos.   For many products we have expanded the descriptions, added multiple photos and provided spec sheets and manufacturer brochures.  Improvements will continue to be made in this area.    Here is what’s happening:
·  On Monday April 16th: we will implement a master product record approach for search results that will present a single instance of a unique product rather than showing the same product (from different contractors) over and over within the results.  This method is widely used and is a best practice among commercial shopping websites who, like GSA, offer the same products from multiple sources.  
· What’s the benefit?  This new approach will reduce the number of results returned, provide more relevant results, and help you find needed products faster.  Here are some other benefits:
· Improves quality of product records information

· Utilizes best commercial practices

· Summarizes the  available sources, socio and environment options for the record

· Presents all prices and terms  offered for a product lowering cost to government

· Generates competition among contractors

· How will it work?  In the sample shown below, part number AWUM100F from manufacturer “Aluratek” is provided by 4 different GSA contractors at various prices starting from $33.04.  Shown below is the master product record.   As you do now, you will click on the “Buy/Compare” button (or the product name) to view all product details including a list of all contractors offering the product, their pricing and terms.
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· Will BPAs, environmental and other product/pricing features still be shown?  Yes.  As you can see from the example above, this product has contractors offering BPA pricing, ARRA purchasing, Disaster Recovery and Cooperative Purchasing (for State and Local buyers).  This product is also offered by contractors that are woman owned, disabled veteran, and/or disadvantage small businesses.

· Will only master products appear in search results? Master products will appear as the default “consolidated view”.  An “expanded view” option (link) will appear with each search result.  Clicking on expanded view will refresh the search and display all contractors and prices in expanded view.  Expanded view is the view currently used in GSA Advantage.   In fact, you may toggle between the expanded/consolidated modes if necessary.  Use of Advanced Search and other unique searches (i.e. contract number search) will trigger the expanded view.

· What about GSA Global Supply products: Products offered by GSA Global Supply (i.e. those with NSNs as well as many other products) can still be easily recognized and will in fact be a master product.  Note: if the NSN is an Ability One product then all contractors offering the product are included in Detail.  In this case the results will also show the number of available sources.
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· What about virtual stores? If you access GSA Advantage through a “virtual store” such as Air Force Advantage, you will also see this change. Please note this change does not apply to the GSA Global Supply and USMC ServMart websites since each product is already unique on this website.
Additional improvements included with this release:  In addition to master products we have simplified the categories that display with the search results.  Categories are now more relevance based, are more usable, have eliminated “other” categories, have simplified category names, and include a “see all top categories” feature.  Unnecessary hit counts have also been removed in some cases.  There have also been some changes to the highest level categories to help improve drill-down efficiency.

We’re still working for you (-:   We are continuing work to improve item matching so you will see some duplicates.   We continue to stay focused on improving GSA Advantage, eBuy and our other eTools because we know you depend upon GSA for the supplies and services you need to get the job done.  
We hope this change will improve our support to you.

