Army DoDAAC Policy Changes

The Army DoDAAC Policy requires that Army customers wishing to use a “W” DoDAAC when ordering items from certain GSA systems MUST have a Commanding Officer’s Approval, LTC/05 and above!  These systems include the GSA Global Supply Call Center (800-525-8027), on the web (www.GSAAdvantage.gov) and (www.GSAglobalsupply.gsa.gov) and in our stores.  For now, this only affects NEW Army customers, but in the near future it will affect everyone.   
This new policy will go into effect on May 19th for any new customer who wants to use a “W” DoDAAC as payment on one of GSA’s affected systems. Until your CO’s approval is received, we cannot process your order using your DoDAAC.  Note: This will NOT affect Credit Card purchases.  

To make a purchase with your DoDAAC, you will be need to provide us with the following information:  your first and last name, your Commanding Officer’s first and last name, as well as a 6 character password of your choosing.  Your CO will then need to approve your purchasing authority within 10 days.  Once approval is granted, your password is good for 6 months and the approval process will repeat until your profile is deleted.

For a more visual depiction of this process, please see the chart below:
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-Beginning May 19

th

, 2007 all NEW “W” DoDAAC users will have to validate their Purchasing Authority for GSA systems affected by 

  the Army DoDAAC policy.  

This includes GSA Advantage, GSA Global Supply website and the Customer Supply Center call centers.

-To obtain this validation, users need to call or login to the system, create a 6 digit password and request that their Purchase Authority 

  be approved by their Commanding Officer (CO), LTC/05 and above.

-An email is generated to the CO, who then has 10 days to ACCEPT or REJECT the user’s Purchasing Authority.

-The user’s CO has 10 DAYS to APPROVE or REJECT the user’s Purchasing Authority.

-ACCEPT: If the CO accepts the user’s Purchasing Authority within the 10-day window, the user is free to use GSA’s systems 

        for a period of 6 months.

-REJECT:If the user’s CO rejects the user’s Purchasing Authority, the user’s cannot purchase via GSA’s affected systems using a 

                   DoDAAC.  The only alternatives are to order through DAAS or use the Gov’t Purchase Card.

-MISSES WINDOW: If the CO misses the 10-day window, the user must call or log back into the system and resubmit the Purchase 

          Authority request to their CO.  At this point, the user should contact their CO to ensure expeditious handling.

-5 months after the user’s approval, an email will be sent to the user noting that approval will expire in 30 days.

-Users will need to validate their information.  

-CORRECT: If the information is correct, no action is required and an email will automatically be sent to their CO once again requesting 

                       approval for their Purchasing Authority.  The CO must again respond to this request within the 10-day window.

-INCORRECT:If the information is not correct, the user should login or call to correct the mistakes.  Afterwards, 

              the user must re-submit to their CO for approval, who then has 10 days to respond to the request.

This process will repeat every 6 months, as long as your account is active.


For more information, please contact 800-525-8027 and select option 2.
