
 

 
 
 

Department of Veterans Affairs 
Federal Supply Schedule  

Authorized Federal Supply Schedule Price List 

On-line access to contract ordering information, terms and conditions, up-to-date pricing, 
and the option to create an electronic delivery order, are available through GSA 
Advantage! a menu-driven database system. The INTERNET address for GSA 

Advantage! is: GSAAdvantage.gov 
 

Patient Mobility Devices  
(Includes Wheelchairs, Scooters, Walkers, Etc.) 

FSC Group 65, Part II Sections F 
FSC Class 6530 

 
Contract No: 36F79718D0537 

MODP00001 Effective June 1, 2019 
 

Contract Period: August 9, 2018 to August 8, 2023 

For more information on ordering from Federal Supply Schedules 
Click on the FSS Schedules button at fss.gsa.gov 

 
 

Harmar Mobility, LLC 
2075 47th St. 

Sarasota, FL 34234 
 

Phone:  800-833-0478 
Fax: 941-351-3479 

va@harmar.com 
www.harmar.com 

 
Size of Business: Large 
TIN: 20-3622456 
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CUSTOMER INFORMATION: 
 

1. Table of awarded special item number(s) with appropriate cross-reference to 
page number(s): 

 

 
F-7 1-4 
F-8a 4 
F-8c 3 

2. Maximum order: $100,000 

3. Minimum order: None 
 

4. Geographic coverage (delivery area): entire US and Puerto Rico 
 

5. Point(s) of production: Sarasota, FL and Lake Winnebago, MO 
 

6. Prices shown herein are net, discount deducted. 
 

7. Quantity discounts: none 
 

8. Prompt payment terms: 2% 20; Net 30 days.  Credit cards excluded. 
 

9a. Government commercial credit card accepted with no additional discount. 
 

9b. Government commercial credit cards are accepted above the micro-
purchase threshold. 

 
10. Foreign items (list items by country of origin): none 

 
11a. Time of delivery: 14 days after receipt of order (ARO). 

 
l lb.  Expedited Delivery: 10 days ARO.  Government customers pay the 

difference between normal and expedited (overnight and 2-day delivery) 
shipping charges. 

 
12. F.O.B. point(s): FOB destination for the 48 contiguous states and the 

District of Columbia, and Point of exportation to Alaska, Hawaii, Puerto 
Rico, and Guam 

 
13a. Ordering address: 2075 47th St., Sarasota, FL 3 34234 

13b. Ordering procedures: Please call, fax or email. 

 Phone: 800-833-0478  FAX: 941-351-3479  Email: va@harmar.com 

14. Payment address: 2075 47th St., Sarasota, FL 34234 
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15. Warranty provision: Harmar Mobility warrants its lift products against defects in 
material, mechanical and electrical components (parts), batteries, paint and covers, for 
a period of three (3) years from date of retail purchase, provided that the products have 
been installed, maintained and operated properly. Harmar Mobility offers a one-year 
labor warranty covering all labor costs for one year for purchases through Harmar’s 
FSS contract. This warranty does not cover defects in vehicles on which Harmar 
products are installed or defects in Harmar products caused by defects in any part of 
the vehicle upon which the product is installed. This warranty does not cover 
maintenance or adjustments. Harmar will not be charged for consequential damage or 
repair expenses. Harmar will not, under any circumstances, be liable for the loss of the 
use of its products or loss of time. This warranty becomes null and void if the product 
has been lost, damaged by accident, over-stressed, misused and/or neglected, or if the 
product has been modified in any way. Defective parts must be returned, prepaid, to 
Harmar at the address listed above, for inspection prior to credit, repair or replacement, 
at Harmar’s option. Harmar’s sole obligation and the exclusive remedy under this 
warranty is limited to such credit, repair or replacement. 
 

16. Return Goods Policy: No returns will be allowed after 30 days on stock items, and 
custom parts are not returnable. No returns will be accepted without prior authorization 
and a Harmar Return Merchandise Authorization (RMA) number which can be 
obtained direct by Harmar (see phone or email procedure below). Once the RMA is 
authorized and issued, a credit will be given prior to the actual return.  

 
Serial numbers are assigned to the End User and documented on invoice paperwork, so 
clearly mark RMA number on all return documents and the address label of each 
package being returned. Returned merchandise must include all original parts, shipping 
materials, blank warranty cards, accessories and documentation and be in as-new 
condition. If a return is a result of an error by the ordering entity, a 25% restocking fee 
and freight charges will apply. If the return is due to Harmar error, no restocking fee or 
return freight will be charged. RMA numbers cannot be extended or re-issued.  
 

• Returns requested due to End User Expiration will be automatically accepted  
   with NO restocking fees. If the product is custom built, Harmar will only issue  
   credit for common parts, if applicable.  

 
• Returns requested due to End User Refusal will be assessed a 25% restocking  
  fee. Harmar maintains a robust process to interview and evaluate each End User  
  and their needs which includes a thorough review of the product, its features,  
  and user requirements. When product is refused due to End User preference,   
  Harmar will attempt to convince End User to proceed with install, but if  
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  unsuccessful, a restocking fee will apply.  
 
• Returns requested due to PO Expiration will be closely monitored by Harmar.  
  If the End User is unable to accommodate the product installation within 70  
  days from PO date for any reason, Harmar will provide a disposition letter to  
  the Purchasing Agent. Harmar will review the disposition options and assist in  
  making a decision up to day 180 from the PO date. If no decision can be made  
  within 180-days, Harmar will close the opportunity and issue RMAs to have  
  products returned to Harmar.  

 
Obtain a Return Authorization Number: Contact Harmar by e-mail at va@harmar.com 
or phone at (800)-833-0478 between 8:00 a.m. – 7:00 p.m. ET, Monday through Friday, 
to obtain a Return Authorization Number prior to returning any merchandise. Be sure to 
include your order number, account number and item number of the product(s) you’d 
like to return, as well as your contact information. 

 
17. Data Universal Number System (DUNS) number: 12-739-3978 

 
18. Notification regarding registration in System for Award Management 

(SAM) database. Yes, CAGE Code 3T0P4 
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Product Addition Modification #MODP00001        Effective June 1, 2019 
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