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Federal Supply Schedule, Authorized Federal Supply Schedule Price List 

Online access to contract ordering information, terms and condition, up-to-date pricing, and the option 
to create an electronic delivery order are available through GSA Advantage!, a menu drive database 

system. The INTERNET address for GSA Advantage! is: www.gsaadvantage.gov. 
 

For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at 
www.fss.gsa.gov. 
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Customer Information 
1. Table of Contents 

 
2. Lowest Price Model Number:  

SIN Product Number Description FSS Price 

A-76 CCONT 
Charge Contact. For pricing, availability and 
installation services please call OSC customer 
service (919) 863-1302 

$36.34 

 

3. Maximum Order: $50,000.00  

4. Minimum Order: One Unit 

5. Prices shown herein are net, discount deducted. 

6. Prompt Payment Terms: 1%20, Net30 days (credit cards excluded) 

7. Accepted Payment Methods: We accept Government commercial credit cards below, at, and above 
the micro-purchase threshold. With no maximum amount. 

8. Delivery: 14-days after receipt of order (ARO). If the ramp requires customized additions, like home 
modification, the delivery/installation time may be extended an additional 7-calendar days; OSC will 
complete delivery/installation as quickly as possible. 

9. Expedited Delivery: 5-business days ARO. The Government will be responsible for the difference 
between normal and expedited delivery. 

10. Geographic Coverage: OSC provides delivery to all 50 states, Washington, D.C., and Puerto Rico. 

11. F.O.B. Points: FOB Destination 48 contiguous states and the District of Columbia. Point of 
Exportation to Alaska, Hawaii, and Puerto Rico. 

12. Ordering Address: 2521 Noblin Road, Raleigh, NC 27604 

13. Payment Address: 2521 Noblin Road, Raleigh, NC 27604 

14. Ordering Procedures: For supplies and services, the ordering procedures, information on blanket 
purchase agreements (BPA), and a sample BPA are found in Federal Acquisition Regulation (FAR) 
8.405-3. 

15. Point(s) of Production: United States 

16. Installation: Not applicable 

17. Warranty Policy: OSC Commercial Warranty as amended for Government use (page 3) 

18. Return Goods Policy: OSC Medical Commercial Return Goods Policy (page 4) 

19. RS Medical System for Award Management (SAM) registration expires 9/2/2020. Cage Code 5STD1

SIN Page 
A-76    5 
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Commercial Warranty as Amended for 
Government Use 

 
Orthopedic Service will honor the manufacturer’s product warranty, we will also provide a 1-year service 
warranty from the date of delivery. Orthopedic Service will not be liable to the Government in a breach 
of warranty action for consequential damages resulting from any defect or deficiencies in accepted 
items. In the event that the terms of the contractor’s standard commercial warranty/limitation of 
liability clause(s) place greater limits on the contractor’s liability than do the terms contained in this 
clause, the terms of this warranty policy will govern the contract. 
 
Orthopedic Service Company of Raleigh, Incorporated accepts the government warranty clauses 52.212-
4(o) TAILORED, and 52.212-4(p) TAILORED: 
 

1. Warranty: The contractor warrants and implies that the items delivered hereunder are 
merchantable and fit for use for the particular purpose described in this contract. In the event 
that the terms of the contractor’s standard commercial warranty conflict with the warranty 
terms contained in this clause, the terms of this clause will govern this contract, unless some 
other resolutions is specified in the award document. 
 

2. Limitation of Liability: Except as otherwise provided by an express warranty, the contractor will 
not be liable to the government in a breach of warranty action for consequential damages 
resulting from any defect or deficiencies in accepted items. In the event that the terms of the 
contractor’s standard commercial warranty/limitation of liability clause(s) place greater limits on 
the contractor’s liability than do the terms contained in this clause, the terms of this warranty 
will govern the contract.  
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Commercial Return Goods Policy 
 
If products are ordered in error, buyer is responsible for all charges including restocking and return 
freight. If item is installed and is requested to be returned a 15% restocking fee will be charged. 
Orthopedic Service shall be responsible for all freight fees associated with the incorrect shipment of any 
product. Orthopedic Service shall process the correct items and/or quantities indicated on the open 
order as an expedited delivery. 
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Quantity Discount Offering 
2% discount on any purchases in excess of $30,000. Orders must be a single purchase to a single 
location. 


