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EAN Holdings, LLC
600 Corporate Park Dr

St. Louis, MO 63105-4204
Phone: 1 866 264-2027
Fax: 1 866 346-0704
GSA-RSVP@em.com

GSA Rental Supplemental CRYA
Vehicle Program (RSVP)

Federal Supply Service
Authorized Federal Supply Schedule Price List

Multiple Award Schedule (MAS)

Transportation and Logistics Services - Transportation of Things

Category 532111

Automotive equipment rental and leasing, Rental Supplemental Vehicle Program (RSVP)

Contract Number: 47QMCB25D000F
Contract Base Period: 5/28/25 to 5/27/30
Contract Period: 5/28/25 to 5/27/45

Business Size: Large Corporation

On-line access to contract ordering information, terms and conditions, up-to-date pricing and the
option to create an electronic delivery order are available through GSA Advantage!®, a menu-
driven database system. The internet address for GSA Advantage!® is: GSAAdvantage.gov
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Vehicle Category Daily Price’ Weekly Price’ Monthly Price’ Mileage
Economy $45.00 $270.00 $1,080.00 No Charge
Compact $45.00 $270.00 $1,080.00 No Charge
Intermediate $45.00 $270.00 $1,080.00 No Charge
Standard $45.00 $270.00 $1,080.00 No Charge
Full Size $49.00 $294.00 $1,176.00 No Charge
Premium $63.00 $378.00 $1,512.00 No Charge
Luxury $70.00 $420.00 $1,680.00 No Charge
Minivan $85.00 $510.00 $2,040.00 No Charge
12 Passenger Van $120.00 $720.00 $2,880.00 No Charge
15 Passenger Van $150.00 $900.00 $3,600.00 No Charge
Compact SUV $75.00 $450.00 $1,800.00 No Charge
Intermediate SUV $75.00 $450.00 $1,800.00 No Charge
Standard SUV $75.00 $450.00 $1,800.00 No Charge
Jeep/Crossover $75.00 $450.00 $1,800.00 No Charge
Full Size SUV $120.00 $720.00 $2,880.00 No Charge
Premium SUV $120.00 $720.00 $2,880.00 No Charge
Standard Pick-Up Truck $65.00 $390.00 $1,560.00 No Charge
Full Size Pick-Up Truck $75.00 $450.00 $1,800.00 No Charge
Convertible $45.00 $270.00 $1,080.00 No Charge
Intermediate Hybrid $45.00 $270.00 $1,080.00 No Charge
Full Size Hybrid $49.00 $294.00 $1,176.00 No Charge
Electric Vehicles $105.00 $630.00 $2,520.00 No Charge
12' Box Truck, No Lift Gate $93.00 $558.00 $2,232.00 $.14/mile?
15' Box Truck, No Lift Gate $93.00 $558.00 $2,232.00 $.14/mile?
15' Box Truck, with Lift Gate $93.00 $558.00 $2,232.00 $.14/mile?
16' Box Truck, with Lift Gate $93.00 $558.00 $2,232.00 $.14/mile?
20" Box Truck, with Lift Gate $95.00 $570.00 $2,280.00 $.14/mile?
24' Box Truck, with Lift Gate $95.00 $570.00 $2,280.00 $.14/mile?
26' Box Truck, with Lift Gate $95.00 $570.00 $2,280.00 $.14/mile?
Heavy Duty Pick up (3/4 ton) $90.00 $540.00 $2,160.00 No Charge
3/4 Ton Pick Up 4WD Diesel $90.00 $540.00 $2,160.00 No Charge
Heavy Duty Pick up (1 ton) $95.00 $570.00 $2,280.00 No Charge
1 Ton Pick Up Truck 4WD Diesel $95.00 $570.00 $2,280.00 No Charge
12' Stake Truck $95.00 $570.00 $2,280.00 $.14/mile?
Stake Class 4/5 Conventional $95.00 $570.00 $2,280.00 $.14/mile?
16' Stake Truck $95.00 $570.00 $2,280.00 $.14/mile?
24’ Stake Truck $95.00 $570.00 $2,280.00 $.14/mile?
26' Stake Truck $95.00 $570.00 $2,280.00 $.14/mile?
Mini Cargo Van $95.00 $570.00 $2,280.00 No Charge
Standard Cargo Van $95.00 $570.00 $2,280.00 No Charge
Heavy Duty Cargo Van $95.00 $570.00 $2,280.00 No Charge
Heavy Duty XL Cargo Van $95.00 $570.00 $2,280.00 No Charge
Hi-Roof Cargo Van $95.00 $570.00 $2,280.00 No Charge
Gooseneck Class 4/5 Conventional $120.00 $720.00 $2,880.00 No Charge
Dump Body Class 4/5 Conventional $120.00 $720.00 $2,880.00 No Charge
Utility/Service Body $120.00 $720.00 $2,880.00 No Charge
Utility/Service Body 4/5 Conventional $120.00 $720.00 $2,880.00 No Charge
Hi-Roof cargo Van-Reefer $160.00 $960.00 $3,840.00 No Charge
14 Ft Box Truck-Reefer $170.00 $1,020.00 $4,080.00 $.14/mile?
24 FT Box Truck Reefer $185.00 $1,110.00 $4,440.00 $.14/mile?
26 FT Box Truck-Reefer $185.00 $1,110.00 $4,440.00 $.14/mile?
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Line Category Item Description
*Vehicle Delivery Delivering vehicle(s) t.o a custpmer designated location
other than an Enterprise location.
“Vehicle Pick-up / Collection Plcklng up vehicle(s) from the.custome.}r designated
location other than an Enterprise location.
N . . Moving vehicle(s) from one Enterprise location to
Vehicle Staging another Enterprise location at the customer’s request.
I - E iated with vehicle cleaning b d . . )
001 Vehicle Detailing néfggls\?v::rsgﬂg ;a'\.m e e Pricing for these.cat‘egorl.e.s will vary and be agreed
upon by the parties in writing.
N N . Charges for GPS or similar service provided for a
Navigation Assistance =
specific rental
*Other ancillary products Add-on products requested by the customer.
required by award Example: camper tops, vehicle hitch, etc.
*Other customer services Services requested by the customer which are not
) included with the standard rental, but which can be
required by award . .
accommodated from time to time.
One Way or Drop Fees will be charged based upon
A vehicle is picked up at a location and returned to a |either (1) total mileage during the rental; or (2) direct
002 Drob Fee or One Way Fee location which was not the originating location. For mileage distance between point of pickup and point of
P Y example, pick up in St. Louis, MO and returned to a  |return, not to exceed $1 per mile which is reflected on
location in Chicago, IL. the invoice as a Drop Fee or a One Way Fee (see
section 6.a.vi.).
Requests for Roadside Assistance Services may be
. ) . Charges for issues such as lockouts, lost keys, placed at any time during the rental. These services
Roadside Assistance Services |. - N
003 . jump starts, out of fuel, and tire changes as may be charged on the rental invoice or separately
(non-mechanical breakdown) . . - : :
requested by renter during the rental period. invoiced. Service charges vary according to the
requested service.
*See FAR 8.402(f). Open Market Item fees shall be calculated exclusive of (or in addition to) the daily/weekly/monthly rate. Thus, if requested by the
customer and agreed to by EAN, these fees may result in a charge to the customer that exceeds the daily/weekly/monthly ceiling rate.
" The following Location Surcharges apply in addition to the rates listed in the chart above. Therefore, daily, weekly, and monthly rates will incorporate
Surcharges where applicable and which may (similar to the Open Market ltem fees) result in a charge to the customer that exceeds the ceiling rate.
Per Day |Geographic Location
$5.00 |AL, AZ, CA, CO, CT, DC, KY, IL, IN, MA, MD, MT, ND, NJ, NM, NY, NV, RI, SD, VA, WA, WV, WY
$18.00 |Alaska, Hawaii, Puerto Rico, City of San Francisco, New York City (Manhattan, Brooklyn, Bronx, Queens, Staten Island), Long Island
2 Enterprise may charge up to $.14 per mile driven for Stake Bed trucks, Box trucks, and Cutaway trucks, in addition to the contracted Rate plus

applicable Location Surcharge.

Call 1 866 264-2027 for current market rates.
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CUSTOMER INFORMATION
1A. AWARDED CATEGORY: 532111 Automotive equipment rental and leasing, Rental Supplemental Vehicle Program (RSVP)
1B. AWARDED PRICING: EAN Holdings, LLC is awarded the maximum ceiling rates shown on page 2.

1C. HOURLY RATES - May be charged when vehicles are returned past the agreed return time. Hourly charges may not exceed the
awarded daily rate.

2  Maximum Order: No maximum order. Based on vehicle availability
3. Minimum Order: One vehicle for one day

4. GEOGRAPHIC COVERAGE: United States and Puerto Rico

5. POINT(S) OF PRODUCTION — Not applicable

6. Discount from listed rate or statement of quote — While EAN may offer the ceiling rates in each instance, EAN may
also offer lower rates based upon volume, competitive market conditions and market variations.

A. Pricing Rules
i.  Rates shown on page 2 are the maximum ceiling rates per vehicle and, as reflected under the “mileage”
column include car classes with limited or unlimited mileage for available locations. Quoted rates will not
exceed ceiling rates but may include discounts EAN elects to offer and shall be calculated exclusive of any
additional fees or charges permitted herein including, but not limited to, Location Surcharges, Open Market
Item fees or mileage charges (if applicable by car class). For avoidance of doubt, these fees and/or charges
will be in addition to the quoted rate(s).

ii.  Weekly rates shall not exceed 6 times the maximum daily rate and monthly rates shall not exceed 4 times the
maximum weekly rates.

jii. Rates do not include collision damage waiver, supplemental liability coverage, personal accident insurance,
personal effects coverage or any other protection product covering personal injury or property damage.

iv.  Rentals may be subject to a vehicle licensing fee and a concession recovery fee along with other fees/charges
imposed by contract or required by law which include, but are not limited to, airport access fees, consolidated
facility charges, transportation facility charges, etc. As reflected in Section 6.A.i, all such fees/charges shall be
in addition to the rate (and, where applicable, ceiling rate) charged (or any discount offered by EAN) and will be
itemized separately on the rental agreement and invoice.

V. Reservations for the GSA rentals will be honored if booked through travel agents or the Global Distribution
System (GDS). GSA schedule rates will not be available on the GDS.

vi. One-Way Rentals: One-way rentals are available at most Enterprise brand locations in the U.S. and Puerto
Rico. One-way rentals must be requested in writing prior to a contract award and agreed to by EAN. A One-
Way Fee or Drop Fee will be assessed based on the total mileage during the rental or the direct mileage
distance between point of pickup and point of return (if different). Application of a One-Way Fee or Drop Fee
shall be independent of and shall not affect the mileage charge, if any is applicable, associated with each
rental. In the event the rental is terminated at a different location from the originating location or the terminating
location is changed, without prior written agreement by EAN, customer will incur both the One-Way Fee / Drop
Fee and an additional surcharge not to exceed $250.00 per vehicle.

vii. Rates quoted are not subject to penalties, blackout dates, minimum rental periods or other restrictions. Vehicle
availability and rates are subject to advance reservations, except where noted herein.

viii. Confirmed reservation rates will be guaranteed and honored for 120 days from the time of reservation. If the
car class booked is unavailable at the time of rental, EAN shall provide the next higher car class available at
no additional charge or, with renter’s consent, a smaller car at a discounted rate consistent with the awarded
rate to ceiling rate relationship of the car class originally reserved. For example: if the awarded rate is 10%
below the ceiling rate of the original car class reserved, then the smaller car class rate (for the vehicle actually
driven) will be calculated at 10% below its car class ceiling rate, plus any applicable Open Market Item fees or
other applicable fees or charges as provided herein.
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ix.  The Government is generally tax exempt and state and local taxes are not payable by the Federal
government on its vehicle rentals. Tax exemption is governed by the appropriate taxing authority. Tax
exemption letters for the U.S. Government are on file at
http://apps.fss.gsa.gov/services/gsasmartpay/taxletter/. The Contractor may itemize on the rental contract,
any state and local government fees not tax exempt, and surcharges that cannot be included in the rate, and
are applied to all rentals at that location. If assessed, these additional charges must be listed in the
distribution systems used by the Contractors. The Contractor is required to substantiate the charges and
taxes upon request of the renter or Government Agency office. Government administrative rate supplement
(GARS) fees are prohibited. If the renting Agency is tax-exempt, tax-exempt status must be provided in
writing with the contract award or tax may be assessed to the transaction.

X. In the event of cancellations or reservation no-shows on vehicle orders, the renter must notify EAN in writing
at least one (1) business day prior to the reservation pick-up time or shall be subject to a fee not to exceed
two times the awarded/contracted daily rate for each affected vehicle (“No-Show Fee”).

Xi. Ordering agency agrees to pay to EAN all fines, costs and penalties paid by EAN, its affiliates or a third
party on their behalf for tolls, citations and other legal violations assessed to EAN which are incurred during
the Government’s use of the rental vehicle. To offset the costs associated with processing these fees/costs,
EAN may assess an administrative processing fee in the amount stated on the EAN (or EAN affiliated
renting entity) rental agreement that is associated with the vehicles rented by the Government.

7. QUANTITY DISCOUNTS - Not applicable

8. PROMPT PAYMENT TERMS - Not applicable

9. FOREIGN ITEMS - Not applicable

10a. TIME OF DELIVERY - Not applicable

10b. EXPEDITED DELIVERY - Not applicable

10c. OVERNIGHT & 2-DAY DELIVERY - Not applicable

10d. URGENT REQUIREMENTS: Contact EAN Holdings at GSA-RSVP@em.com or 866-264-2027

11. F.O.B. POINT(S) — Not applicable
12. ORDERING ADDRESSES & PROCEDURES Reservations
a. Ordering Address: U.S. Government Rentals, 600 Corporate Park Dr. St. Louis MO 63105. Email address GSA-

RSVP@em.com is the preferred electronic ordering address. Toll-free number (866) 264-2027 is also available and
is staffed during working hours.

b.  Ordering Procedures: A dedicated email address, GSA-RSVP@em.com, has been established to provide
electronic transmission for placing orders in addition to communicating questions or concerns. Additional
information for ordering procedures and Blanket Purchase Agreements (BPAs) can be found in Federal
Acquisition Regulation (FAR) 8.405-3.

c. Reservation Agents receiving telephone requests will quote current rates, verify participating locations and their hours of
operation, and will advise renters of vehicle pick up and drop off locations. Credit card numbers will not be required to
make reservations. A confirmation number will be provided at the time a reservation is made. In addition, a confirmed
reservation will be held for a minimum of 2 normal business hours after renters’ scheduled arrival time.

d. Customers may issue solicitations for Blanket Purchase Agreements (BPA) under this master contract. This
provides customers the ability to define specific ordering processes that can be tailored to their specific needs.
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13. PAYMENT ADDRESS
EAN Holdings, LLC
600 Corporate Park Drive
Saint Louis, MO 63105

14. WARRANTY PROVISION - Not applicable
15. EXPORT PACKING CHARGES - Not applicable

16. TERMS & CONDITIONS of Rental, Maintenance, and Repair
a. Rental Services
i. Order of Precedence
Any conflict in terms between this Price List and the most current Statement of Work, Special ltem
Number (SIN) 532111 Automotive Equipment Rental and Leasing Rental Supplemental Vehicle Program
(RSVP) Requirements (“SOW?”) shall be resolved in favor of the terms of the Price List. In the event the
terms of EAN'’s or its affiliates’ standard rental agreement for the vehicle(s) being rented by the
Government do not conflict with the SOW, this Price List or the Contract Clause Document for Solicitation
Number: 47QSMD20R0001, they shall govern Government rentals under this Schedule.

ii. Vehicle Delivery & Pick Up
Vehicle delivery and/or pick up is when EAN delivers a vehicle to or picks up a vehicle from a customer’s
designated location, other than an Enterprise location. Reservations that include vehicle delivery and/or
vehicle pick up require prior written approval from EAN or the renter will be required to pick up and return the
vehicle to the originating rental location. Delivery and pick up fees may be assessed.

iii. Vehicle Staging
Vehicle staging is when vehicles are moved from one Enterprise location to another Enterprise location at
the customer’s request. A vehicle staging fee may be assessed and will be based on the following factors:
(1) number of vehicles Enterprise must relocate; (2) the distance required to relocate the vehicles; and (3)
the internal and external resources (personnel, trucks, etc.) required to relocate the vehicles.

iv. Vehicle Readiness/Fueling
1. Rental vehicles will be properly licensed, clean, well maintained and meet federal, state, and local safety
standards, in a safe operating condition, be no more than four years old, and have no more than 60,000
miles on the odometer.

2. Atthe origination of each rental, each rental vehicle is provided with a full tank of gas or fully charged, to the
extent reasonably practical. Eligible renters shall be responsible for returning the rental vehicle with the
same amount of fuel or charge as when received. If the vehicle is returned with less fuel or charge than
when rented, customer shall pay for the difference in the fuel or charge level at the rate stated on the rental
agreement. There are no refunds for vehicles returned with more fuel than was provided at the origination
of the rental Refueling/recharging charges are in addition to any other charges for the rental, including Rate.
Additional applicable taxes and surcharges may apply to the refueling charge.

3. The vehicle to be rented will be ready on the date and at the time reflected in the contract and to the
extent possible, the rental agreement will be complete and ready to sign when the renter arrives at the
rental location. In the event vehicles are staged for Government pick up at a location not operated by
EAN or its affiliates, rental agreement(s) will be left with the vehicles. Rental agreement terms shall be
applicable, as stated in Section 16(a)i, regardless of whether the Government renter signs the document.

4. Ininstances when no vehicles are available at time of pick-up and the renter has a reservation, the rental
location will make arrangements to provide a vehicle through anotherlocation.

v. Off Road Usage
Notwithstanding contrary provisions in any rental agreement, EAN authorizes customer and its renters to
operate rental vehicles off a paved public highway or suitable graded private or public road or driveway in
the United States, but only on road surfaces intended for the use of private passenger motor vehicles and
upon which standard vehicle tires are appropriate. For use on any other road surfaces (i.e., trails,
unmaintained paths and similar surfaces and/or conditions), customer must request in writing during the
reservation process such anticipated use and EAN will only provide authorization of use if the vehicle can be
outfitted by EAN with appropriately rated tires for such surfaces. The rental activity which requires driving off
a paved road must be for the Government'’s use only. Such use shall not be deemed a violation of the rental
agreement.
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vi. Open Market Items
When requested by a customer, EAN is allowed to add open market items (and associated fees) to any order
under this Schedule, as provided under FAR 8.402(f). Fees for Open Market Items must be included in the
award documentation and shall be charged in addition to the calculation of rates and any other applicable fees
or charges. Open Market Item fees shall be separately itemized on any receipt or invoice for payment provided
by EAN.

vii. Employee Identification
1. The Government agency will provide names of employees authorized to rent. The employee’s official
identification and valid driver license is considered authentication when picking up the vehicle unless
otherwise specified by the ordering agency. The renter will provide a current official duty mailing address
and telephone number at the time of rental.
2. The minimum driver rental age is restricted to government employees who are properly licensed individuals.
Age restrictions apply by certain car classes as provided below:
a.  Minimum driver age for vehicles listed on pages 2-3 is 18 unless noted.
b.  Minimum driver age for Large SUV’s, Luxury and Premium car classes is 21
c.  Minimum driver age for Large Vans is 25
d. Notwithstanding the provisions of the Agreement, for Stake Bed, Box Truck or Cutaway Truck
customer shall be age 21 or older (or 18 if required by law)

viii. 12 & 15 Passenger Van Requirements: Renters of 12 and 15 passenger vans must be 25 years of age or
older. If the primary driver of this vehicle is 25 years of age or older, they must accept the terms and conditions
below. The following terms apply to the rental of this type of vehicle, in addition to those set forth in the rental
agreement. Please read before booking your rental.

1. The van will not be operated or used in Canada.

2. The van does not meet Federal Bus Safety Standards and will not be used to transport children in the
twelfth (12TH) grade or younger, or other than family members, for school related functions.

3. Additional Terms and Conditions, if renting in California

a. Each driver of the van shall possess the requisite driver’s license necessary for the operation of the
van dependent on usage and /or organizational status of the renting company.

b.  Thatif the van is to be used for transporting passengers for hire or profit, or by any nonprofit
organization or group, all drivers of the van shall possess a valid class B license with a passenger
transport endorsement

c. Thatif the van is used by any public or private school or school district (including any California
community or state college), as governed by Section 39800.5 of the Education Code or Section
10326.1 of the Public Contract Code, all drivers of the van shall possess valid class B license with a
passenger transport endorsement

d. Additional Terms and Conditions if renting in Rhode Island

i. Allrenters and additional drivers must have liability insurance that transfers to a large
passenger van.

ix. Large Truck Rental:

1. Inspection: Customer agrees to require its eligible renters to perform daily visual inspections on rental
vehicles including but not limited to the inspection of headlights, running lights, brake lights, and turn
signals, the identification and notation of damages and the checking and maintenance of all fluid levels
and manufacturer recommended tire pressure. In the event a vehicle’s ABS light is illuminated, the hub oil, if
applicable, must be immediately checked, In order to obtain an accurate reading of the hub oil level, the
vehicle must be on level ground with the wheels pointed straight. If, at any time, including during a daily
inspection, it is determined that the hub oil is below the minimum level as indicated on the hubcap window
or there appears to be a leak, eligible renter may not drive the vehicle and must have it towed to a repair
shop designated by EAN.

2. Maintenance: Upon three (3) days’ prior notification from EAN, customer agrees to make themselves and
each vehicle available for the purposes of inspection and /or maintenance every thirty (30) days. EAN will
perform preventative maintenance and warranty repairs at EAN’s expense. If preventative maintenance
and/or repairs are required at a location other than Customers’ offices, EAN will provide a replacement truck
at no additional charge.

3. Notwithstanding the provisions of the agreement, customer shall be age 21 or older (or 18 or older if
required by law).

—=nterprise

Version 030926-A

24-hour billing. Collision & comprehensive coverage not included. Unlimited mileage except where noted. Applicable surcharges & fees not included.

Page 7




4. Customer acknowledges that inspection and/or maintenance requirements are stated with more
particularity in the rental agreement, which is reflective of the specific vehicle being rented/used.
Therefore, in addition to the requirements stated above, customer agrees to review and adhere to all
inspection and maintenance requirements included in the rental agreement. Notwithstanding anything
herein to the contrary, in the event of a conflict or inconsistency between a requirement in this Section
ix and the rental agreement, the rental agreement shall govern.

x. Insurance and Damage Liability
1. Contract clause FBG-C-FSS-0001 Liability and Insurance — Rented Motor Vehicles applies to GSA

rentals. Claims for loss or damage to a vehicle shall not include amounts for administrative costs, loss of
use or cost of replacement. If a claim is submitted, the Contractor is to submit to the ordering activity the
following information:

a. Statements and information exchange from the driver(s)

b. ltemized bills from the Contractor to ensure the claim is valid, not yet settled, and in an amount

commensurate with the actual damages

c. Police accident report(s), if reasonably available

d. Statements from witnesses when available

e. Copies of police traffic citations when issued

f. Any other information the Contractor feels is relevant and will assist in the resolution of the claim

2. Inthe event of an accident or if repairs become necessary, the renter should immediately notify EAN to
request a replacement vehicle, if necessary, and for instructions for the disposition of the disabled
vehicle. The renter will notify EAN of any accident, obtain a police report if one is reasonable available,
and will fill out an EAN accident report when requested to do so. EAN will advise the renter that, under
some state laws, failure to report an accident may result in the renter being charged with cost of repairs to
the rented vehicle.

17. TERMS & CONDITIONS OF Installation — Not applicable

18a. TERMS & CONDITIONS OF REPAIR PARTS - Not applicable

18b. TERMS & CONDITIONS FOR ANY OTHER SERVICES — Notapplicable

19. LIST OF SERVICE & DISTRIBUTION POINTS: All Enterprise locations in the United States and Puerto Rico

20. LIST OF PARTICIPATING DEALERS: United States and Puerto Rico. EAN will provide a list of participating locations upon request.
21. PREVENTATIVE MAINTENANCE — Not applicable

22a. SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES: View our Corporate Social Responsibility information at
www.enterprisemobility.com

22b. SECTION 508 COMPLIANCE - Not applicable
23. UEIL: R81NZZ21QP95

24. SYSTEM FOR AWARD MANAGEMENT (SAM): EAN Holdings, LLC / Cage Code 680E4
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