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GENERAL SERVICES ADMINISTRATION
Federal Acquisition Service
Authorized Federal Supply Schedule (FSS) Price List
Online access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order is available through GSA Advantage!®, a menu- driven database system. The internet address for GSA Advantage!® is:
Schedule for Professional Services Schedule (PSS)
Federal Supply Group: 00CORP
GSA Contract Number:	47QRAA18D004Z
SINs offered:
520-13 - Complementary Financial Management Services
520-15 – Outsourcing Recurring Commercial Activities for Financial 
874-1 - Integrated Consulting Services
874-7 – Integrated Business Program Support Services	
874-501 – Supply Value Chain Management
874-503 – Distribution and Transportation Logistics Services
874-507 – Operations & Maintenance Logistics Management and 
100-01 – Introduction of New Services
100-03 – Ancillary Supplies and/or Services
For more information on ordering from FSS, go to Ordering Guidelines:
http://www.gsa.gov/portal/content/200369 
[bookmark: _GoBack]Contract Period: 		February 8, 2018 to February 7, 2023 
Current through Mod Award – Effective on February 8, 2018
Contractor:			Unisys Corporation
				11720 Plaza America Drive
				Tower III
				Reston, VA 20190
Business Size:			Large Business
In accordance with (IAW) 13 C.F.R. 121.404, the Contractor is ineligible to participate in any RFQ that is set aside for small business where the subject contract’s awarded size status for the preponderance NAICS designated in the RFQ is “other than small”.
Telephone:			703-439-5664
FAX Number:			703-439-3215
Web Site:			www.unisys.com
E-mail:				Virginia.Manning@unisys.com
Contract Administration:	Virginia “Ginger” Manning
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Solicitation No. FCO00CORP0000C	Pricelist	March 16, 2018
	i
Unisys Proprietary
CUSTOMER INFORMATION
1a.	Table of Awarded Special Item Numbers:
	SIN
	SIN Description

	520-13
	Complementary Financial Management Services

	520-15
	Outsourcing Recurring Commercial Activities for Financial Management Services

	874-1
	Integrated Consulting Services

	874-7
	Integrated Business Program Support Services

	874-501
	Supply Value Chain Management

	874-503
	Distribution and Transportation Logistics Services

	874-507
	Operations & Maintenance Logistics Management and Support Service

	100-01
	Introduction of New Services

	100-03
	Ancillary Supplies and/or Services



SIN 520-13 Complementary Financial Management Services
Assess and improve financial management systems, financial reporting and analysis, strategic financial planning, financial policy formulation and development. Devise and implement performance measures, conduct special cost studies, perform actuarial services, perform economic and regulatory analysis, assist with financial quality assurance efforts, perform benchmarking.
SIN 520-15 Outsourcing Recurring Commercial Activities for Financial
Services that an agency identifies as recurring commercial activities which may include billing, payroll processing, application processing, claim processing, grant application management, loan application management, inventory management, and other financial management activities.
SIN 874-1 Integrated Consulting Services
Contractors shall provide expert advice and assistance in support of an agency's mission-oriented business functions. Services covered by this SIN include: Management or strategy consulting, including research, evaluations, studies, analyses, scenarios/simulations, reports, business policy and regulation development assistance and strategy formulation * Facilitation and related decision support services * Survey services, using a variety of methodologies, including survey planning, design, and development; survey administration; data validation and analysis; reporting, and stakeholder briefings *Advisory and assistance services in accordance with FAR 37.203 NOTE: Consulting services where the preponderance of work is specifically covered under other PSS SINS or GSA Schedules are not permitted under this SIN. NOTE: Legal, consulting, and audit services pertaining to financial matters are not covered under this SIN. Refer to 520 SINs. Consulting services relating to public relations are not covered under this SIN. Refer to SIN 541-2, Public Relations Services.
SIN 874-7 Integrated Business Program Support Services
Contractors shall provide services to assist agencies in managing their mission-oriented business projects or programs and achieving mission performance goals. Services covered by this SIN include:
All phases of program or project management, from planning to closeout.
Operational/administrative business support services in order to carry out program objectives.
NOTE 1: Program support services where the preponderance of work is specifically covered under other PSS SINS or GSA Schedules are not permitted under this SIN.
NOTE 2: Administrative support services are authorized under this SIN; however, they must be provided in conjunction with other professional business services covered under this Schedule and must be performed under the supervision of the contractors Project or Program Manager. Personal services as defined in FAR are prohibited under MOBIS.
SIN 874-501 Supply and Value Chain Management
Services that include all phases of planning, acquisition and management of logistics systems. These services include, but are not limited to planning, acquisition, design, development, testing, production, fielding, management, operation, maintenance, sustainment, improvement, modification and disposal. Examples of the type of services that may be performed under this SIN include: Logistics consulting for planning for the acquisition and life cycle phases of supply and value chain systems including the following: defining and establishing program objectives, strategies, plans and schedules; develop milestone documentation; market research and acquisition planning; material requirements identification, planning, acquisition and management; develop specifications or performance based work statements and task estimates; develop, document and support maintenance procedures and technical manuals; configuration data management and related documentation; expansion and consolidation studies, field problem analysis and recommendation of corrective actions and system modernization; Needs assessment/system assessment; Inventory/asset/vendor management; Inventory management and operation (inclusive of salvage, recycle and/or disposal management); operation of warehouses, stockrooms, storage facilities or depots; Fulfillment systems and operations; platform management; Information logistics processing systems analysis design, and implementation; staging, shipping, receiving, packing, crating, moving and storage (excluding household goods); packaging, labeling, bar coding system consultation, design, implementation, operation and maintenance; design and installation of material handling systems; hazardous material storage and handling (Non-radioactive only); warehouse and location management systems; recycling program management of warehousing materials; preservation and protection of specialized inventory or documents; maintenance, repair and overhaul (MRO) support and/or support process management; aircraft repair and maintenance; ship repair and maintenance; property disposal management; logistics strategic planning services; logistics systems engineering services; logistics program management services and support; Unique Identification (UID)/Radio Frequency Identification (RFID) services; Program and project management; acquisition and life cycle management; spares modeling; supply chain integration planning; global integrated supply chain solutions planning and implementation. (Note: acquisition functions cannot be procured as stand-alone services).
SIN 874-503 Distribution and Transportation Logistics Services
Planning and designing, implementing, or operating systems or facilities for the movement of supplies, equipment or people by road, air, water, rail, or pipeline. Typical tasks include moving and storage (excluding household goods), location modeling, transportation system development and management, carrier management and routing, and facilitating customs processing. Commercial passenger airline services covered by the Airline City Pair Program are excluded.
SIN 874-507 Operations & Maintenance Logistics Management and Support Services
Planning, designing, managing, operating and maintaining reliable and efficient systems, equipment, facilities and logistics infrastructures to improve equipment and logistics performance, and reduce life cycle costs. Typical tasks include complete turnkey operations, maintenance and support services, base operations support (BOS), depot maintenance, preventative maintenance planning, fleet/property management and maintenance, mobile utility support equipment operation, maintenance and repair, strategic account/project management, integrated facility management and operations management support. Excluded from these services are construction, and the operation of computer centers (which is covered under the IT Schedule). Teaming with other GSA Schedule holders may be a viable method of acquisition, particularly considering satisfaction of small business goals (e.g., providing pest control, guard services, elevator maintenance, fire suppression support, beautification services, etc.).
SIN 100-01 Introduction of New Services
A new service may be a task, procedure, or product existing in the commercial market which is being developed, improved or has not been introduced to the Federal Government. A new service is not currently available under any GSA Contract, but is categorically related to the procurement of professional services under this Schedule.
SIN 100-03 Ancillary Supplies and/or Services
Ancillary supplies and/or services are support supplies and/or services which are not within the scope of any other SIN on this schedule. These supplies and/or services are necessary to compliment a contractor's offerings to provide a solution to a customer requirement. This SIN may be used for orders and blanket purchase agreements that involve work or a project that is solely associated with the supplies and/or services purchased under this schedule. This SIN EXCLUDES purchases that are exclusively for supplies and/or services already available under another schedule. Special Instructions: The work performed under this SIN shall be associated with existing SIN(s) that are part of this schedule. Ancillary supplies and/or services shall not be the primary purpose of the work ordered, but be an integral part of the total solution offered. Ancillary supplies and/or services may only be ordered in conjunction with or in support of supplies or services purchased under another SIN(s) of the same schedule. Offerors may be required to provide additional information to support a determination that their proposed ancillary supplies and/or services are commercially offered in support of one or more SIN(s) under this schedule.


Customer Information (continued)
1b.	Identification of the lowest priced model number and lowest unit price for that model for each special item number awarded in the contract. This price is the Government price based on a unit of one, exclusive of any quantity/dollar volume, prompt payment, or any other concession affecting price. Those contracts that have unit prices based on the geographic location of the customer, should show the range of the lowest price, and cite the areas to which the prices apply. Prices for all services are found on Page 5.
1c.	If the Contractor is proposing hourly rates a description of all corresponding commercial job titles, experience, functional responsibility and education for those types of employees or subcontractors who will perform services shall be provided. If hourly rates are not applicable, indicate “Not applicable” for this item. Service Descriptions are found on Pages 5 through 10.
2.	Maximum Order: $1,000,000.00
3.	Minimum Order: $100.00
4.	Geographic Coverage (delivery Area): All 50 States, Washington DC and All US Territories
5.	Point of production (city, county, and state or foreign country): Reston, VA
6.	Discount from list prices or statement of net price: Government net prices (discounts already deducted). See Page 5 for details.
7.	Quantity discounts: None
8.	Prompt payment terms: Net 30 days
9a.	Notification that Government purchase cards are accepted up to the micro-purchase threshold: Yes
9b.	Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold: not accepted for purchases over the micro-purchase threshold.
10.	Foreign items (list items by country of origin): N/A – Only providing services
11a.	Time of Delivery (Contractor insert number of days): Specified on the Task Order
11b.	Expedited Delivery: The Contractor will insert the sentence “Items available for expedited delivery are noted in this price list.” under this heading. The Contractor may use a symbol of its choosing to highlight items in its price list that have expedited delivery: Contact Contractor
11c.	Overnight and 2-day delivery: The Contractor will indicate whether overnight and 2- day delivery is available. Also, the Contractor will indicate that the schedule customer may contact the Contractor for rates for overnight and 2-day delivery: Contact Contractor 
11d.	Urgent Requirements: The Contractor will note in its price list the “Urgent Requirements” clause of its contract and advise agencies that they can also contact the Contractor’s representative to affect a faster delivery: Contact Contractor
12.	F.O.B Points: N/A – Only providing services 
13a.	Ordering Address: Orders placed under this contract should be directed to the following address, unless otherwise indicated in the Unisys furnished quote:
	Ordering Mailing Address
	Reference Numbers

	Unisys Corporation
11720 Plaza America Drive Reston, Virginia 20190
Attn: Contracts Department 
Phone: (703) 439-5396 Fax: (703) 439-3215
	Contract DUNS: 15-078-0674
Cage Code: 4W798
Tax ID Number: 38-0387840


13b.	Ordering procedures: For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPAs), and a sample BPA can be found at the GSA/FSS Schedule homepage (fss.gsa.gov/schedules).
14.	Payment address: 
	Payment Type
	Address
	Account

	Electronic Funds Transfer (EFT) or Electronic Data Interchange (EDI) (Automated Clearing House (ACH) Payments)
	JPMorgan Chase Bank
270 Park Ave
New York, NY 10017
	American Bankers Association (ABA)
# 021000021
Account # 20025 3521

	EFT or EDI (Federal Wire Payments)
	JPMorgan Chase Bank
270 Park Ave
New York, NY 10017
	ABA # 021000021
Account # 20025 3521

	All Other Payments
	Unisys Corporation
29504 Network Place
Chicago, IL 60673-1295
	N/A



Contractors are required to accept credit cards for payments equal to or less than the micro-purchase threshold for oral or written delivery orders. Credit cards will be acceptable for payment above the micro- purchase threshold. In addition, bank account information for wire transfer payments will be shown on the invoice.
15.	Warranty provision: N/A – Only providing services
16.	Export Packing Charges: N/A
17.	Preventive maintenance: N/A
18.	Environmental attributes, e.g., recycled content, energy efficiency, and/or reduced pollutants: N/A
19 	If applicable, indicate that Section 508 compliance information is available on Electronic and Information Technology (EIT) supplies and services and show where full details can be found (e.g. contactor’s website or other location). The EIT standards can be found at: www.Section508.gov/.
20.	Data Universal Numbering System (DUNS) number: 150780674
21.	Notification regarding registration in the System for Award Management Database (SAM) database: Registered with CAGE Code 4W798
22.	Final GSA Pricing: Prices for all services are found on Page 5
23.	Service Contract Act: The Service Contract Act (SCA) is applicable to this contract as it applies to the entire Professional Services Schedule (PSS) Schedule and all services provided. While no specific labor categories have been identified as being subject to SCA due to exemptions for professional employees (FAR 22.1101, 22.1102 and 29 CRF 541.300), this contract still maintains the provisions and protections for SCA eligible labor categories. If and / or when the contractor adds SCA labor categories / employees to the contract through the modification process, the contractor must inform the Contracting Officer and establish a SCA matrix identifying the GSA labor category titles, the occupational code, SCA labor category titles and the applicable WD number. Failure to do so may result in cancellation of the contract.
Company Overview
Company overview is not required.
Labor Categories and Rates with the IFF
Labor Categories applicable at all incorporated SINs
	Contractor Site
	2/08/2018-2/07/2019
	2/08/2019-2/07/2020
	2/08/2020-2/07/2021
	2/08/2021-2/07/2022
	2/08/2022-2/07/2023

	Labor Categories
	Year 1
	Year 2
	Year 3
	Year 4
	Year 5

	Program Manager II 
	$279.18 
	$281.81 
	$284.90 
	$288.42 
	$297.06 

	Program Manager I 
	$243.37 
	$245.67 
	$248.35 
	$251.42 
	$258.96 

	Project Manager II 
	$204.52 
	$206.47 
	$208.69 
	$211.28 
	$217.65 

	Project Manager I 
	$196.68 
	$198.53 
	$200.69 
	$203.17 
	$209.28 

	Business Consultant V 
	$155.31 
	$156.78 
	$158.48 
	$160.45 
	$165.27 

	Business Consultant IV 
	$133.26 
	$134.56 
	$135.99 
	$137.67 
	$141.83 

	Business Consultant III 
	$120.57 
	$121.69 
	$123.02 
	$124.52 
	$128.27 

	Business Consultant II 
	$107.82 
	$108.86 
	$110.02 
	$111.37 
	$114.73 

	Business Consultant I 
	$97.63 
	$98.52 
	$99.60 
	$100.83 
	$103.85 

	Business Process Engineer IV 
	$157.44 
	$158.94 
	$160.68 
	$162.64 
	$167.53 

	Business Process Engineer III 
	$146.41 
	$147.78 
	$149.40 
	$151.23 
	$155.78 

	Business Process Engineer II 
	$128.58 
	$129.81 
	$131.22 
	$132.85 
	$136.82 

	Business Process Engineer I 
	$111.43 
	$112.50 
	$113.72 
	$115.13 
	$118.57 

	Database Administrator IV 
	$165.23 
	$166.80 
	$168.61 
	$170.70 
	$175.79 

	Database Administrator III 
	$151.18 
	$152.56 
	$154.23 
	$156.15 
	$160.83 

	Database Administrator II 
	$127.70 
	$128.93 
	$130.31 
	$131.93 
	$135.87 

	Database Administrator I 
	$97.79 
	$98.69 
	$99.76 
	$101.00 
	$104.03 

	Database Analyst/Programmer IV 
	$152.13 
	$153.54 
	$155.23 
	$157.14 
	$161.85 

	Database Analyst/Programmer III 
	$126.75 
	$127.94 
	$129.32 
	$130.92 
	$134.86 

	Database Analyst/Programmer II 
	$100.83 
	$101.81 
	$102.91 
	$104.19 
	$107.29 

	Database Analyst/Programmer I 
	$90.47 
	$91.33 
	$92.33 
	$93.47 
	$96.30 

	Emerging Technology Specialist IV 
	$229.47 
	$231.62 
	$234.14 
	$237.04 
	$244.14 

	Emerging Technology Specialist III 
	$213.99 
	$216.02 
	$218.36 
	$221.06 
	$227.68 

	Emerging Technology Specialist II 
	$184.41 
	$186.17 
	$188.19 
	$190.52 
	$196.23 

	Emerging Technology Specialist I 
	$155.96 
	$157.45 
	$159.14 
	$161.14 
	$165.97 

	Engineer/Architect V 
	$182.18 
	$183.89 
	$185.84 
	$188.18 
	$193.83 

	Engineer/Architect IV 
	$168.51 
	$170.12 
	$171.97 
	$174.07 
	$179.30 

	Engineer/Architect III 
	$154.42 
	$155.88 
	$157.56 
	$159.52 
	$164.29 

	Engineer/Architect II 
	$137.17 
	$138.50 
	$139.99 
	$141.70 
	$145.96 

	Engineer/Architect I 
	$116.31 
	$117.39 
	$118.67 
	$120.14 
	$123.75 

	Help Desk Analyst III 
	$98.23 
	$99.15 
	$100.23 
	$101.46 
	$104.50 

	Help Desk Analyst II 
	$87.43 
	$88.27 
	$89.22 
	$90.29 
	$93.01 

	Help Desk Analyst I 
	$78.05 
	$78.80 
	$79.64 
	$80.64 
	$83.07 

	Network Engineer III 
	$143.46 
	$144.80 
	$146.37 
	$148.18 
	$152.63 

	Network Engineer II 
	$130.90 
	$132.14 
	$133.59 
	$135.25 
	$139.28 

	Network Engineer I 
	$94.95 
	$95.81 
	$96.87 
	$98.06 
	$101.00 

	Quality Assurance Configuration Analyst III 
	$120.02 
	$121.14 
	$122.44 
	$123.96 
	$127.69 

	Quality Assurance Configuration Analyst II 
	$102.88 
	$103.85 
	$104.97 
	$106.29 
	$109.47 

	Quality Assurance Configuration Analyst I 
	$93.11 
	$94.00 
	$95.00 
	$96.19 
	$99.10 

	Security Analyst IV 
	$162.93 
	$164.47 
	$166.24 
	$168.32 
	$173.38 

	Security Analyst III 
	$139.73 
	$141.06 
	$142.59 
	$144.35 
	$148.71 

	Security Analyst II 
	$124.29 
	$125.44 
	$126.83 
	$128.40 
	$132.23 

	Security Analyst I 
	$95.56 
	$96.44 
	$97.48 
	$98.66 
	$101.64 

	Software/Web Developer V 
	$174.60 
	$176.22 
	$178.16 
	$180.37 
	$185.77 

	Software/Web Developer IV 
	$165.23 
	$166.80 
	$168.61 
	$170.70 
	$175.79 

	Software/Web Developer III 
	$136.06 
	$137.38 
	$138.83 
	$140.56 
	$144.78 

	Software/Web Developer II 
	$118.96 
	$120.08 
	$121.39 
	$122.87 
	$126.56 

	Software/Web Developer I 
	$96.32 
	$97.21 
	$98.28 
	$99.50 
	$102.47 

	Subject Matter Expert IV 
	$278.78 
	$281.41 
	$284.47 
	$287.96 
	$296.62 

	Subject Matter Expert III 
	$240.74 
	$243.02 
	$245.67 
	$248.70 
	$256.16 

	Subject Matter Expert II 
	$209.45 
	$211.39 
	$213.70 
	$216.35 
	$222.86 

	Subject Matter Expert I 
	$182.68 
	$184.38 
	$186.40 
	$188.70 
	$194.38 

	Systems Administrator III 
	$136.06 
	$137.38 
	$138.83 
	$140.56 
	$144.78 

	Systems Administrator II 
	$111.18 
	$112.24 
	$113.44 
	$114.88 
	$118.32 

	Systems Administrator I 
	$88.56 
	$89.40 
	$90.36 
	$91.48 
	$94.21 

	Systems Architect IV 
	$243.45 
	$245.75 
	$248.43 
	$251.48 
	$259.04 

	Systems Architect III 
	$213.19 
	$215.20 
	$217.54 
	$220.24 
	$226.84 

	Systems Architect II 
	$205.69 
	$207.62 
	$209.89 
	$212.48 
	$218.87 

	Systems Architect I 
	$182.68 
	$184.38 
	$186.40 
	$188.70 
	$194.38 

	Technical Specialist IV 
	$91.39 
	$92.25 
	$93.22 
	$94.37 
	$97.22 

	Technical Specialist III 
	$79.92 
	$80.71 
	$81.55 
	$82.56 
	$85.04 

	Technical Specialist II 
	$68.79 
	$69.43 
	$70.18 
	$71.06 
	$73.18 

	Technical Specialist I 
	$64.99 
	$65.58 
	$66.29 
	$67.13 
	$69.11 

	Technical Writer/Editor 
	$120.57 
	$121.69 
	$123.02 
	$124.52 
	$128.27 

	Trainer II 
	$118.46 
	$119.57 
	$120.86 
	$122.35 
	$126.04 

	Trainer I 
	$94.03 
	$94.90 
	$95.93 
	$97.13 
	$100.03 

	Computer Operations III ** 
	$78.87 
	$79.64 
	$80.49 
	$81.50 
	$83.91 

	Computer Operations II ** 
	$74.46 
	$75.16 
	$75.97 
	$76.92 
	$79.23 

	Computer Operations I ** 
	$69.27 
	$69.93 
	$70.66 
	$71.53 
	$73.70 

	Logistics/Asset Management Analyst III 
	$109.30 
	$110.30 
	$111.52 
	$112.91 
	$116.27 

	Logistics/Asset Management Analyst II 
	$95.56 
	$96.44 
	$97.48 
	$98.66 
	$101.64 

	Logistics/Asset Management Analyst I 
	$85.76 
	$86.59 
	$87.52 
	$88.59 
	$91.25 

	Configuration/Data Management III 
	$135.33 
	$136.62 
	$138.10 
	$139.79 
	$144.00 

	Configuration/Data Management II 
	$111.43 
	$112.50 
	$113.72 
	$115.13 
	$118.57 

	Configuration/Data Management I 
	$77.49 
	$78.21 
	$79.06 
	$80.05 
	$82.41 

	Test Engineer III 
	$113.57 
	$114.64 
	$115.86 
	$117.32 
	$120.83 

	Test Engineer II 
	$90.66 
	$91.49 
	$92.53 
	$93.66 
	$96.46 

	Test Engineer I 
	$73.66 
	$74.37 
	$75.16 
	$76.13 
	$78.39 

	Data Architect 
	$253.90 
	$256.31 
	$259.08 
	$262.27 
	$270.14 

	 Information Architect 
	$253.90 
	$256.31 
	$259.08 
	$262.27 
	$270.14 



	Government Site
	2/08/2018-2/07/2019
	2/08/2019-2/07/2020
	2/08/2020-2/07/2021
	2/08/2021-2/07/2022
	2/08/2022-2/07/2023

	Labor Categories
	Year 1
	Year 2
	Year 3
	Year 4
	Year 5

	Program Manager II 
	$242.03 
	$245.62 
	$249.54 
	$253.81 
	$261.42 

	Program Manager I 
	$210.98 
	$214.11 
	$217.53 
	$221.23 
	$227.88 

	Project Manager II 
	$177.31 
	$179.95 
	$182.80 
	$185.92 
	$191.52 

	Project Manager I 
	$170.50 
	$173.04 
	$175.79 
	$178.78 
	$184.15 

	Business Consultant V 
	$134.64 
	$136.65 
	$138.81 
	$141.21 
	$145.43 

	Business Consultant IV 
	$115.54 
	$117.28 
	$119.13 
	$121.14 
	$124.81 

	Business Consultant III 
	$104.53 
	$106.06 
	$107.75 
	$109.58 
	$112.88 

	Business Consultant II 
	$93.47 
	$94.88 
	$96.38 
	$98.01 
	$100.97 

	Business Consultant I 
	$84.63 
	$85.88 
	$87.25 
	$88.73 
	$91.40 

	Business Process Engineer IV 
	$136.50 
	$138.52 
	$140.73 
	$143.12 
	$147.43 

	Business Process Engineer III 
	$126.93 
	$128.80 
	$130.85 
	$133.08 
	$137.08 

	Business Process Engineer II 
	$111.46 
	$113.13 
	$114.95 
	$116.90 
	$120.40 

	Business Process Engineer I 
	$96.61 
	$98.05 
	$99.60 
	$101.30 
	$104.35 

	Database Administrator IV 
	$143.24 
	$145.37 
	$147.67 
	$150.21 
	$154.69 

	Database Administrator III 
	$131.06 
	$132.96 
	$135.11 
	$137.39 
	$141.52 

	Database Administrator II 
	$110.70 
	$112.37 
	$114.14 
	$116.10 
	$119.57 

	Database Administrator I 
	$84.78 
	$86.02 
	$87.38 
	$88.88 
	$91.56 

	Database Analyst/Programmer IV 
	$131.87 
	$133.83 
	$135.95 
	$138.27 
	$142.43 

	Database Analyst/Programmer III 
	$109.90 
	$111.50 
	$113.28 
	$115.22 
	$118.67 

	Database Analyst/Programmer II 
	$87.42 
	$88.71 
	$90.15 
	$91.67 
	$94.41 

	Database Analyst/Programmer I 
	$78.43 
	$79.61 
	$80.86 
	$82.24 
	$84.73 

	Emerging Technology Specialist IV 
	$198.91 
	$201.87 
	$205.09 
	$208.58 
	$214.84 

	Emerging Technology Specialist III 
	$185.50 
	$188.27 
	$191.26 
	$194.53 
	$200.37 

	Emerging Technology Specialist II 
	$159.86 
	$162.25 
	$164.85 
	$167.66 
	$172.68 

	Emerging Technology Specialist I 
	$135.22 
	$137.21 
	$139.40 
	$141.80 
	$146.05 

	Engineer/Architect V 
	$157.95 
	$160.27 
	$162.80 
	$165.59 
	$170.58 

	Engineer/Architect IV 
	$146.09 
	$148.27 
	$150.64 
	$153.17 
	$157.79 

	Engineer/Architect III 
	$133.88 
	$135.86 
	$138.02 
	$140.37 
	$144.59 

	Engineer/Architect II 
	$118.92 
	$120.71 
	$122.62 
	$124.69 
	$128.45 

	Engineer/Architect I 
	$100.81 
	$102.34 
	$103.94 
	$105.72 
	$108.90 

	Help Desk Analyst III 
	$85.15 
	$86.41 
	$87.77 
	$89.27 
	$91.96 

	Help Desk Analyst II 
	$75.77 
	$76.92 
	$78.14 
	$79.46 
	$81.85 

	Help Desk Analyst I 
	$67.66 
	$68.67 
	$69.76 
	$70.97 
	$73.10 

	Network Engineer III 
	$124.35 
	$126.19 
	$128.22 
	$130.39 
	$134.31 

	Network Engineer II 
	$113.48 
	$115.19 
	$117.00 
	$119.03 
	$122.56 

	Network Engineer I 
	$82.30 
	$83.51 
	$84.84 
	$86.30 
	$88.88 

	Quality Assurance Configuration Analyst III 
	$104.05 
	$105.60 
	$107.26 
	$109.09 
	$112.37 

	Quality Assurance Configuration Analyst II 
	$89.17 
	$90.52 
	$91.95 
	$93.55 
	$96.35 

	Quality Assurance Configuration Analyst I 
	$80.72 
	$81.92 
	$83.22 
	$84.64 
	$87.20 

	Security Analyst IV 
	$141.25 
	$143.34 
	$145.62 
	$148.12 
	$152.56 

	Security Analyst III 
	$121.13 
	$122.96 
	$124.90 
	$127.03 
	$130.85 

	Security Analyst II 
	$107.75 
	$109.33 
	$111.09 
	$112.99 
	$116.38 

	Security Analyst I 
	$82.84 
	$84.05 
	$85.38 
	$86.85 
	$89.45 

	Software/Web Developer V 
	$151.37 
	$153.59 
	$156.06 
	$158.73 
	$163.49 

	Software/Web Developer IV 
	$143.24 
	$145.37 
	$147.67 
	$150.21 
	$154.69 

	Software/Web Developer III 
	$117.95 
	$119.73 
	$121.62 
	$123.69 
	$127.40 

	Software/Web Developer II 
	$103.13 
	$104.66 
	$106.32 
	$108.12 
	$111.37 

	Software/Web Developer I 
	$83.49 
	$84.73 
	$86.10 
	$87.56 
	$90.17 

	Subject Matter Expert IV 
	$241.67 
	$245.27 
	$249.16 
	$253.41 
	$261.01 

	Subject Matter Expert III 
	$208.69 
	$211.79 
	$215.18 
	$218.85 
	$225.43 

	Subject Matter Expert II 
	$181.58 
	$184.24 
	$187.19 
	$190.40 
	$196.12 

	Subject Matter Expert I 
	$158.37 
	$160.71 
	$163.26 
	$166.07 
	$171.05 

	Systems Administrator III 
	$117.95 
	$119.73 
	$121.62 
	$123.69 
	$127.40 

	Systems Administrator II 
	$96.39 
	$97.82 
	$99.38 
	$101.07 
	$104.12 

	Systems Administrator I 
	$76.76 
	$77.90 
	$79.15 
	$80.51 
	$82.92 

	Systems Architect IV 
	$211.04 
	$214.18 
	$217.60 
	$221.30 
	$227.95 

	Systems Architect III 
	$184.81 
	$187.56 
	$190.55 
	$193.81 
	$199.63 

	Systems Architect II 
	$178.31 
	$180.95 
	$183.85 
	$186.97 
	$192.59 

	Systems Architect I 
	$158.37 
	$160.71 
	$163.26 
	$166.07 
	$171.05 

	Technical Specialist IV 
	$79.23 
	$80.40 
	$81.66 
	$83.06 
	$85.56 

	Technical Specialist III 
	$69.28 
	$70.34 
	$71.43 
	$72.65 
	$74.84 

	Technical Specialist II 
	$59.63 
	$60.52 
	$61.47 
	$62.53 
	$64.41 

	Technical Specialist I 
	$56.34 
	$57.17 
	$58.08 
	$59.07 
	$60.83 

	Technical Writer/Editor 
	$104.53 
	$106.06 
	$107.75 
	$109.58 
	$112.88 

	Trainer II 
	$102.69 
	$104.20 
	$105.88 
	$107.67 
	$110.91 

	Trainer I 
	$81.52 
	$82.72 
	$84.03 
	$85.48 
	$88.04 

	Computer Operations III ** 
	$68.38 
	$69.41 
	$70.50 
	$71.72 
	$73.85 

	Computer Operations II ** 
	$64.56 
	$65.52 
	$66.57 
	$67.68 
	$69.72 

	Computer Operations I ** 
	$60.06 
	$60.93 
	$61.89 
	$62.94 
	$64.84 

	Logistics/Asset Management Analyst III 
	$94.76 
	$96.14 
	$97.69 
	$99.34 
	$102.32 

	Logistics/Asset Management Analyst II 
	$82.84 
	$84.05 
	$85.38 
	$86.85 
	$89.45 

	Logistics/Asset Management Analyst I 
	$74.35 
	$75.45 
	$76.66 
	$77.97 
	$80.30 

	Configuration/Data Management III 
	$117.31 
	$119.07 
	$120.95 
	$123.02 
	$126.72 

	Configuration/Data Management II 
	$96.61 
	$98.05 
	$99.60 
	$101.30 
	$104.35 

	Configuration/Data Management I 
	$67.17 
	$68.17 
	$69.25 
	$70.44 
	$72.53 

	Test Engineer III 
	$98.45 
	$99.93 
	$101.49 
	$103.25 
	$106.34 

	Test Engineer II 
	$78.60 
	$79.75 
	$81.03 
	$82.40 
	$84.88 

	Test Engineer I 
	$63.87 
	$64.81 
	$65.84 
	$66.99 
	$68.99 

	Data Architect 
	$220.11 
	$223.38 
	$226.93 
	$230.80 
	$237.72 

	Information Architect 
	$220.11 
	$223.38 
	$226.93 
	$230.80 
	$237.72 
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	1
	Program Manager II
	12 years IT experience. This position requires a minimum of five years experience as a Program Manager. Experience includes increasing responsibilities in management of large programs.
	Manages large scale programs (>$50M) involving multiple projects. Organizes, directs, and coordinates planning and production of all contract support activities. Has demonstrated communications skills at all levels of management. Serves as the contractor’s authorized interface with the Contracting Officer’s Technical Representative (COTR), government management personnel, and client agency representatives. Responsible for formulating and enforcing work standards, assigning contractor schedules, reviewing work discrepancies, supervising contractor personnel, and communicating policies, purposes, and goals of the organization to subordinate personnel. Responsible for overall contract performance. Under stringent time frames, assembles and recruits as necessary to perform assigned tasks. Demonstrated capability in the overall management of multi-task contracts of the size, type, and complexity described in the Task Order.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline. 
	With a Master’s Degree (in the fields described in Min. Education above): 10 years IT experience
With a PH.D. ( in the fields described in Min. Education above): 8 years of IT experience
With sixteen years experience, a degree is not required.

	2
	Program Manager I
	10 years IT experience. Experience includes increasing responsibilities in management of large programs.
	Manages mid-size ($30M - $50M) and small programs (>$30M) involving multiple projects. Organizes, directs, and coordinates planning and production of all contract support activities. Has demonstrated communications skills at all levels of management. Serves as the contractor’s authorized interface with the Contracting Officer’s Technical Representative (COTR), government management personnel, and client agency representatives. Responsible for formulating and enforcing work standards, assigning contractor schedules, reviewing work discrepancies, supervising contractor personnel, and communicating policies, purposes, and goals of the organization to subordinate personnel. Responsible for overall contract performance. Under stringent time frames, assembles and recruits as necessary to perform assigned tasks. Demonstrated capability in the overall management of multi-task contracts of the size, type, and complexity as described in the Task Order.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline. 
	With a Master’s Degree (in the fields described in Min. Education above): 8 years IT experience
With a PH.D. ( in the fields described in Min. Education above): 6 years of IT experience
With fourteen years experience, a degree is not required.

	3
	Project Manager II
	Eight years of IT experience. This position also requires a minimum of five years experience as a Project Manager. Experience includes increasing responsibilities in information systems design and management. 
	Simultaneously plans and directs a highly technical project (or a group of related tasks) and assists the Program Manager in working with the government Contracting Officer, the COTR, government management personnel, and client agency representatives. Under the guidance of the Program Manager, is responsible for the overall management of specific Task Orders and ensures that the technical solutions and schedules in the Task Order are implemented in a timely manner.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline.
	With a Master’s Degree (in the fields described in Min. Education above): 6 years IT experience
With a PH.D. ( in the fields described in Min. Education above): 4 years of IT experience
With twelve years experience, a degree is not required.

	4
	Project Manager I
	Six years of experience. Experience includes increasing responsibilities in information systems design and management.
	Simultaneously plans and directs a technical project (or a group of related tasks) and assists the program manager in working with the government Contracting Officer, the COTR, government management personnel, and client agency representatives. Under the guidance of the Program Manager, is responsible for the overall management of specific Task Orders and ensures that the technical solutions and schedules in the Task Order are implemented in a timely manner.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline.
	With a Master’s Degree (in the fields described in Min. Education above): 4 years IT experience
With a PH.D. ( in the fields described in Min. Education above): 2 years of IT experience
With ten years experience, a degree is not required

	5
	Business Consultant V
	Ten years experience.
	Staff professional, expert in a specific domain with general knowledge of other domains. Provides strategic guidance and influences program direction. Recommends enterprise-level solutions and policies, and assists with business integration across organizational levels. Provides program-level guidance within area of expertise and recommends domain-specific solutions and policies. Evaluates various business models including cost-benefit analysis and return on investment (ROI). May provide daily supervision and directions to other Business Consultants, or high level consulting input.
	Bachelor’s degree 
	With a Master’s Degree (in the fields described in Min. Education above): eight years experience.
With a PH.D. (in the fields described in Min. Education above): six years experience.
With at least fourteen years of specialized experience, a degree is not required.

	6
	Business Consultant IV
	Seven years experience.
	Staff professional, expert in a specific domain with general knowledge of other domains. Provides strategic guidance and influences program direction. Recommends enterprise-level solutions and policies, and assists with business integration across organizational levels. Provides program-level guidance within area of expertise and recommends domain-specific solutions and policies. Evaluates various business models including cost-benefit analysis and return on investment (ROI). May provide daily supervision and direction to other Business Consultants.
	Bachelor’s degree 
	With a Master’s Degree (in the fields described in Min. Education above): five years experience.
With a PH.D. (in the fields described in Min. Education above): three years experience.
With at least eleven years of specialized experience, a degree is not required.

	7
	Business Consultant III
	Four years experience.
	Staff professional, expert in a specific domain with general knowledge of other domains. Provides strategic guidance and influences program direction. Recommends large scale information system solutions and policies, and assists with business integration across organizational levels. Provides program-level guidance within area of expertise and recommends domain-specific solutions and policies. Evaluates various business models including cost-benefit analysis and return on investment (ROI). May provide guidance to less experienced Business Consultants.
	Bachelor’s degree 
	With a Master’s Degree (in the fields described in Min. Education above): two years experience.
With at least eight years of specialized experience, a degree is not required.

	8
	Business Consultant II
	Two years experience.
	Staff professional, expert in a specific domain with general knowledge of other domains. Provides strategic guidance and influences program direction. Recommends large scale information system solutions, and assists with business integration across organizational levels. Provides program-level guidance within area of expertise and recommends domain-specific solutions and policies. Evaluates various business models including cost-benefit analysis and return on investment (ROI).
	Bachelor’s degree 
	With a Master’s Degree (in the fields described in Min. Education above).
With at least six years of specialized experience, a degree is not required.

	9
	Business Consultant I
	Zero years of experience.
	Recommends large scale information system solutions and policies, and assists with business integration across organizational levels. Provides program-level guidance within area of expertise and recommends domain-specific solutions and policies. Evaluates various business models including cost-benefit analysis and return on investment (ROI).
	Bachelor’s degree 
	

	10
	Business Process Engineer IV
	Eight years of experience 
	Staff specialist in business process engineering with extensive knowledge of the domain area. Expert in business process architecture and modeling techniques. Exercises independent judgment within a specific area of responsibility. Performs tasks requiring in-depth knowledge of business domain targeting process efficiency and improvement Confers with client executive management to define the client's strategic business information technology goals and advises in the reengineering of business processes to meet those goals. Applies process improvement and reengineering methodologies and principles to process modernization projects. Is responsible for effective transition of existing project teams, and the facilitation of project teams in the accomplishment of project activities and objectives. Provides group facilitation, interviewing, training, and additional forms of knowledge transfer. Acts as key coordinator between multiple project teams to ensure enterprise-wide integration of reengineering efforts. May provide daily supervision and direction to business process reengineering team, or high-level consulting input. (May include specific knowledge of paperless environment and electronic document management systems.)
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
	With a Master’s degree. (in the fields described in Minimum Education above): five years of specialized experience.
With a PH.D. (in the fields described in Min. Education above): three years of IT experience.
With at least eleven years of specialized experience, a degree is not required.

	11
	Business Process Engineer III
	Five years of experience 
	Staff specialist in business process engineering with extensive knowledge of the domain area. Expert in business process architecture and modeling. Exercises independent judgment within a specific area of responsibility. Performs tasks requiring in-depth knowledge of business domain targeting process efficiency and improvement Confers with client senior management to understand or develop the client's strategic business goals and advises in the creation of an appropriate information technology strategy. Applies process improvement and reengineering methodologies and principles to process modernization projects. Is responsible for effective transition of existing project teams, and the facilitation of project teams in the accomplishment of project activities and objectives. Provides group facilitation, interviewing, training, and additional forms of knowledge transfer. May act as coordinator among multiple project teams to ensure enterprise-wide integration of reengineering efforts. May provide daily supervision and direction to business process reengineering team. (May include specific knowledge of paperless environment and electronic document management systems.)
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
	With a Master’s degree. (in the fields described in Minimum Education above): three years of specialized experience.
With a PH.D. (in the fields described in Min. Education above): one year of IT experience
With at least nine years of specialized experience, a degree is not required.

	12
	Business Process Engineer II
	Two years of experience 
	Confers with client management to understand the client's strategic goals and participates in the creation of an appropriate information technology strategy or plan. Applies process improvement and reengineering methodologies and principles to process modernization projects. Provides group facilitation, interviewing, and training. Assists more experienced business process engineers in coordinating multiple project teams to ensure enterprise-wide integration of reengineering efforts. (May include specific knowledge of paperless environment and electronic document management systems.)
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
	With a Master’s degree. (in the fields described in Minimum Education above): one year of IT experience.
With at least seven years of specialized experience, a degree is not required.

	13
	Business Process Engineer I
	One year of experience 
	Participates in the creation of an appropriate information technology strategy or plan. Applies process improvement and reengineering methodologies and principles to process modernization projects. Provides group facilitation, interviewing, and training. Assists more experienced business process engineers in coordinating between multiple project teams to ensure enterprise-wide integration of reengineering efforts. Assignments are generally of limited scope and reviewed by more experienced analysts. (May include specific knowledge of paperless environment and electronic document management systems.)
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
	With at least five years of specialized experience, a degree is not required.

	14
	Database Administrator IV
	Eight years of experience in administrating data bases and data base operations.
	Experienced in problem resolution and efficient operation of a multi-computer site that supports data base administration, analysis, and report production; data dictionary administration; and system development. Performs database administration, backups and recoveries, and works with users to resolve database questions or problems. Coordinates systems resource availability with database analysts, system and application programmers, and other users. Provides advice and assistance to users on equipment operations. Maintains and updates databases and data dictionaries. May provide daily supervision and direction to staff. 
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
	With a Master’s Degree (in the fields described in Minimum Education): six years must be specialized experience in database administration and/or operations.
With thirteen years general experience of which nine years is specialized in administering databases and database operations, a degree is not required.

	15
	Database Administrator III
	Five years of experience in administrating data bases and data base operations.
	Ensures efficient operation of a multi-computer site that supports data base administration, analysis, and report production; data dictionary administration; and system development. Performs database administration, backups and recoveries, and works with users to resolve database questions or problems. Coordinates systems resource availability with database analysts, system and application programmers, and other users. Provides advice and assistance to users on equipment operations. Maintains and updates databases and data dictionaries. May provide assistance to less experienced database administrators.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
	With a Master’s Degree (in the fields described in Minimum Education): three years experience must be specialized experience in database administration and/or operations.
With ten years general experience of which seven years is specialized in computer systems administration, a degree is not required.

	16
	Database Administrator II
	Two years of experience in administrating data bases and data base operations.
	Performs database administration, backups and recoveries, and works with users to resolve database questions or problems. Coordinates systems resource availability with database analysts, system and application programmers, and other users. Provides advice and assistance to users on equipment operations. Maintains and updates databases and data dictionaries.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
	With seven years general experience of which four years is specialized in computer systems administration, a degree is not required.

	17
	Database Administrator I
	Zero years of experience.
	Performs database administration, backups and recoveries, and works with users to resolve database questions or problems. Provides assistance to users on equipment operations. Maintains and updates databases and data dictionaries. 
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
	With five years general experience of which two years is specialized in computer systems administration, a degree is not required.

	18
	Database Analyst/Programmer IV
	Seven years of experience in data base design and system analysis, systems software internals and data manipulation languages. 
	Provides highly technical expertise and guidance in the use of database management systems. Designs, implements, and maintains databases with respect to access methods and time, device allocation, validation checks, file organization, indexing methods, protection and security, documentation, guidelines, and statistical methods. Establishes procedures for operation of the database and database management systems. Collects data elements and prepares database specifications. Develops, maintains, and controls the data dictionary. May include experience with database systems such as Sybase, Oracle, and Informix. May provide team leadership or consulting support on complex database tasks.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline. 
	With a Master’s Degree (in the fields described in Min. Education above): five years experience
With a PH.D. ( in the fields described in Min. Education above): three years of experience
With eleven years IT experience of which at least eight years of specific experience, a degree is not required.

	19
	Database Analyst/Programmer III
	Five years of experience in data base design and system analysis, systems software internals and data manipulation languages.
	Provides expertise and guidance in the use of database management systems. Designs, implements, and maintains databases with respect to access methods and time, device allocation, validation checks, file organization, indexing methods, protection and security, documentation, guidelines, and statistical methods. Establishes procedures for operations of the database and database management systems. Collects data elements and prepares database specifications. Develops, maintains, and controls the data dictionary. May include experience with database systems such as Sybase, Oracle, and Informix. May function as team leader and provide direction to less experienced database programmers/analysts.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
	With a Master’s degree. (in the fields described in Minimum Education above): three years of specialized experience.
With nine years of general information technology experience and at least five years of specialized experience, a degree is not required.

	20
	Database Analyst/Programmer II
	Two years of experience in data base design and system analysis, systems software internals and data manipulation languages.
	Provides guidance in the use of database management systems. Designs, implements, and maintains databases with respect to access methods and time, device allocation, validation checks, file organization, indexing methods, protection and security, documentation, guidelines, and statistical methods. Collects data elements and prepares database specifications. Develops, maintains, and controls the data dictionary. May provide task direction to less experienced database programmers/analysts.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
	With a Master’s degree. (in the fields described in Minimum Education above):
With six years of general information technology experience and at least four years of specialized experience, a degree is not required.

	21
	Database Analyst/Programmer I
	Zero years of experience. Knowledge in data base design and system analysis, systems software internals and data manipulation languages. 
	Assists more experienced database analysts/programmer in the design, implementation, and maintenance of databases, collection of data elements, and preparation of database specifications. Helps to develop, maintain, and control the data dictionary.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
	With four years of general information technology experience and at least two years of specialized experience, a degree is not required.

	22
	Emerging Technology Specialist IV
	Eight years experience.
	Expert in available state-of-the-art emerging technologies and their use in solutioning to solve complex user requirements. Analyzes, designs, and applies the knowledge needed to investigate and solution emerging technologies. Provide technical expertise and guidance in emerging technologies, plan, conduct, and technically direct implementations. Analyzes the trade-off of implementing vs. not implementing the technology. Can provide cost benefit projections of using the emerging technology. May provide team leadership or consulting support on complex tasks.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline. 
	With a Master’s Degree (in the fields described in Min. Education above): six years experience.
With a PH.D. (in the fields described in Min. Education above): four years experience.
With at least twelve years of specialized experience, a degree is not required.

	23
	Emerging Technology Specialist III
	Five years experience.
	Advanced knowledge in available emerging technologies and their application in solutioning customer requirements. Analyzes, designs, and applies the knowledge needed to investigate and solution emerging technologies. Provide technical expertise and guidance in emerging technologies, plan, conduct, and technically direct implementations. Analyzes the trade-off of implementing vs. not implementing the technology. Can provide cost benefit projections of using the emerging technology. May function as team leader in provide direction to less experienced Emerging Technology Specialist.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline. 
	With a Master’s Degree (in the fields described in Min. Education above): three years experience.
With a PH.D. (in the fields described in Min. Education above): one year experience.
With at least nine years of specialized experience, a degree is not required.

	24
	Emerging Technology Specialist II
	Two years experience.
	Analyzes, designs, and applies the knowledge needed to investigate and solution emerging technologies. Provide technical expertise and guidance in emerging technologies, plan, conduct, and technically implement. Analyzes the trade-off of implementing vs. not implementing the technology. Can provide cost benefit projections of using the emerging technology.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline. 
	With a Master’s Degree (in the fields described in Min. Education above).
With at least six years of specialized experience, a degree is not required.

	25
	Emerging Technology Specialist I
	Entry Level
	Assists in the development of an emerging technologies plan and its technical implementation. Analyzes the trade-off of implementing vs. not implementing the technology. Can provide cost benefit projections of using the emerging technology. Works under the general supervision of more experienced COTS Technology Specialists.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline. 
	With at least five years of specialized experience, a degree is not required.

	26
	Engineer/Architect V
	Ten years experience.
	Establishes information requirements for enterprise-wide or large-scale information systems, databases, and/or networks. Designs architectures that include software, hardware, and communications solutions to support the total requirements, as well as provide for present and future cross-functional requirements and interfaces. Evaluates compatibility of information system development efforts with agency architectures and recommends appropriate adjustments. May provide team leadership or consulting support on complex tasks.
	Bachelor’s degree in computer science, information systems, engineering, or other related scientific or technical discipline with 10 years of related experience or equivalent experience and training. 
	With a Master’s Degree (in the fields described in Min. Education above): eight years experience.
With a PH.D. (in the fields described in Min. Education above): six years experience.
With at least fourteen years of specialized experience, a degree is not required.

	27
	Engineer/Architect IV
	Seven years experience.
	Establishes information requirements for enterprise-wide or large-scale information systems, databases, and/or networks. Designs architectures that include software, hardware, and communications solutions to support the total requirements, as well as provide for present and future cross-functional requirements and interfaces. Evaluates compatibility of information system development efforts with agency architectures and recommends appropriate adjustments. May function as team leader and provide direction to less experienced Engineer/Architects.
	Bachelor’s degree in computer science, information systems, engineering, or other related scientific or technical discipline with 7 years of related experience or equivalent experience and training.
	With a Master’s Degree (in the fields described in Min. Education above): five years experience.
With a PH.D. (in the fields described in Min. Education above): three years experience.
With at least eleven years of specialized experience, a degree is not required.

	28
	Engineer/Architect III
	Four years experience.
	Establishes information requirements for large-scale information systems, databases, and/or networks. Designs architectures that include software, hardware, and communications solutions to support the total requirements, as well as provide for present and future cross-functional requirements and interfaces. Evaluates compatibility of information system development efforts with agency architectures and recommends appropriate adjustments. May provide direction to less experienced Engineer/Architects.
	Bachelor's degree in computer science, information systems, engineering, or other related scientific or technical discipline with 4 years of related experience or equivalent experience and training
	With a Master’s Degree (in the fields described in Min. Education above): two years experience.
With at least eight years of specialized experience, a degree is not required.

	29
	Engineer/Architect II
	Two years experience.
	Establishes information requirements for large-scale information systems, databases, and/or networks. Designs architectures that include software, hardware, and communications solutions to support the total requirements, as well as provide for present and future cross-functional requirements and interfaces. Evaluates compatibility of information system development efforts with agency architectures and recommends appropriate adjustments.
	Bachelor’s degree in computer science, information systems engineering, or other related scientific or technical discipline with 2 years of related experience or equivalent experience and training.
	With a Master’s Degree (in the fields described in Min. Education above).
With at least six years of specialized experience, a degree is not required.

	30
	Engineer/Architect I
	Zero years of experience.
	Assists in the design of architectures that include software, hardware, and communications solutions to support the total requirements, as well as provide for present and future cross-functional requirements and interfaces. Evaluates compatibility of information system development efforts with agency architectures and recommends appropriate adjustments. Works under the general supervision of more experienced Engineer/Architects.
	Bachelor’s degree in computer science, information systems, engineering, or other related scientific or technical discipline or equivalent experience and training.
	

	31
	Help Desk Analyst III
	Seven years experience.
	Directs remote support to users for network and desktop hardware and software problems. Takes calls from users, diagnoses problems, recommends and/or implements solutions, and provides follow-up. Has experience and understanding of MIS environment. Typically involves use of problem management database and help desk systems.
	High School Diploma.
	

	32
	Help Desk Analyst II
	Three years experience.
	Provides remote support to users for network and desktop hardware and software problems. Takes calls from users, diagnoses problems, recommends and/or implements solutions, and provides follow-up. Has experience and understanding of MIS environment. Typically involves use of problem management database and help desk systems.
	High School Diploma. 
	

	33
	Help Desk Analyst I
	Zero years of experience.
	Under direction, provides remote support to users for network and desktop hardware and software problems. Takes calls from users, diagnoses problems, recommends and/or implements solutions, and provides follow-up. Has experience and understanding of MIS environment. Involves use of problem management database and help desk systems.
	High School Diploma. 
	 

	34
	Network Engineer III
	Seven years of experience in protocol analysis, communication network system design and maintenance, and knowledge of communication protocols (i.e. TCP/IP, X.25, X.400, X.500).
	Applies complex networking concepts in the analysis, study, and design of data networks. Analyzes network characteristics (e.g., traffic, connect time, transmission speeds, packet sizes, and throughput) and recommends procurement, removals, and modifications to network components. Designs and optimizes network topologies and site configurations. Diagnoses and remediates problems; plans installations, transitions, and cutovers of network components and capabilities. May review existing network designs and capabilities with the goal of making refinements, reducing operating overhead, enhancing network throughput, and improving current network topologies. May function as team leader for less experienced network engineers.
	A Bachelor’s degree in Mathematics, Computer Science, Information Systems, Engineering, Business, or other related discipline.
	With a Master’s degree. (in the fields described in Minimum Education above): five years of specialized experience.
With at least eleven years of specialized experience, a degree is not required.

	35
	Network Engineer II
	Three years of experience in protocol analysis, communication network system design and maintenance, and knowledge of communication protocols (i.e. TCP/IP, X.25, X.400, X.500).
	Applies advanced networking concepts in the analysis, study, and design of data networks. Analyzes network characteristics (e.g., traffic, connect time, transmission speeds, packet sizes, and throughput) and recommends procurement, removals, and modifications to network components. Designs and optimizes network topologies and site configurations. Plans installations, transitions, and cutovers of network components and capabilities. May review existing network designs and capabilities with the goal of making refinements, reducing operating overhead, enhancing network throughput, and improving current network topologies. May provide task direction to less experienced network engineers.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
	With a Master’s degree. (in the fields described in Minimum Education above): one year of specialized experience.
With at least seven years of specialized experience, a degree is not required.

	36
	Network Engineer I
	Zero years of experience. Knowledge in protocol analysis, communication network system design and maintenance, and knowledge of communication protocols (i.e. TCP/IP, X.25, X.400, X.500).
	Applies basic networking concepts in the analysis, study, and design of data networks. Assists more experienced network engineers in analyzing network characteristics (e.g., traffic, connect time, transmission speeds, packet sizes, and throughput). Assists in planning installations, transitions, and cutovers of network components and capabilities. Assists higher level network engineering in the review of existing network designs and capabilities with the goal of making refinements, reducing operating overhead, enhancing network throughput, and improving current network topologies.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
	With at least four years of specialized experience, a degree is not required.

	37
	Quality Assurance Configuration Analyst III
	Seven years of experience in QA areas as Configuration Management, verification and validation, software testing and integration, software metrics and software quality assessment.
	Develops, implements, and maintains quality assurance/configuration management programs in support of a variety of software, hardware, and services. Establishes standards for life cycle, documentation, development methods, testing, and maintenance. Develops and defines major and minor characteristics of quality/configuration management (including metrics and scoring parameters) and determines requisite quality control/configuration management resources for an actual task order. Conducts or participates in formal and informal reviews at predetermined points throughout the system life cycle. Serves as liaison between Program Management and other functional groups to resolve issues regarding quality assurance/configuration management. Reviews and evaluates software products and services for adherence to government directives, standards, and guidelines. May provide daily supervision and direction to support staff.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
	With a Master’s Degree (in the fields described in Min. Education above): five years experience
With a PH.D. ( in the fields described in Min. Education above): three years of experience
With at least eleven years of specialized experience, a degree is not required.

	38
	Quality Assurance Configuration Analyst II
	Four years of experience in QA areas as Configuration Management, verification and validation, software testing and integration, software metrics and software quality assessment.
	Develops, implements, and maintains quality assurance/configuration management programs in support of a variety of software, hardware, and services. Establishes standards for life cycle, documentation, development methods, testing, and maintenance. Develops and defines major and minor characteristics of quality/configuration management (including metrics and scoring parameters) and determines requisite quality control/configuration management resources for an actual task order. Conducts or participates in formal and informal reviews at predetermined points throughout the system life cycle. Serves as liaison between Program Management and other functional groups to resolve issues regarding quality assurance/configuration management. Reviews and evaluates software products and services for adherence to government directives, standards, and guidelines. May provide task direction and guidance to less experienced team members.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
	With a Master’s Degree (in the fields described in Min. Education above): two years experience
\With a PH.D. (in the fields described in Min. Education above).
With at least eight years of specialized experience, a degree is not required.

	39
	Quality Assurance Configuration Analyst I
	Zero years of experience. Knowledge in QA areas as Configuration Management, verification and validation, software testing and integration, software metrics and software quality assessment.
	Provides technical and administrative support for personnel performing software development tasks, including the review of work products for correctness, adherence to design concepts and to user standards, review of program documentation to assure government standards/requirements are adhered to, configuration management for all hardware and software, and for progress in accordance with schedules. Coordinates with the Program Manager and/or Quality Assurance/Configuration Manager to ensure problem resolution and user satisfaction. Makes recommendations, if needed, for approval of systems installations. Prepares milestone status reports and deliveries/presentations on the system concept to colleagues, end user representatives.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
	With at least four years of specialized experience, a degree is not required.

	40
	Security Analyst IV
	Eight years of experience in information security technology and policy and procedure development.
	Analyzes and defines complex information security, automated information security (AIS), and/or computer security requirements. Designs, develops, engineers, and implements security solutions. Gathers and organizes technical information about an organization’s mission, goals, and needs; existing security products; and ongoing programs. Develops, analyzes, and implements security architecture(s) as appropriate. Performs risk analysis and security audit services, develops analytical reports as required. May be required to perform in one or more of the following areas: AIS risk assessment methods and procedures; security of system software generation; security of computer hardware; operating system utility/support software; disaster recovery and contingency planning; telecommunications security; development of AIS security policies and procedures. Experience in one or more of the following areas is desired: digital signatures, encryption, public key and certification management, cross certification of public key systems, and X.500 directories. May provide daily supervision and direction to staff. 
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
	With a Master’s Degree (in the fields described in Min. Education above): six years experience
With a PH.D. ( in the fields described in Min. Education above): four years of experience
With twelve years IT experience and 9 years of specialized experience, a degree is not required.

	41
	Security Analyst III
	Five years of experience in system engineering and/or design, design assurance or testing for INFOSEC products and system computer networking technology.
	Analyzes and defines information security, automated information security (AIS), and/or computer security requirements. Designs, develops, engineers, and implements security solutions. Gathers and organizes technical information about an organization’s mission, goals, and needs; existing security products; and ongoing programs. Develops, analyzes, and implements security architecture(s) as appropriate. Performs risk analysis and security audit services, develops analytical reports as required. May be required to perform in one or more of the following areas: AIS risk assessment methods and procedures; security of system software generation; security of computer hardware; operating system utility/support software; disaster recovery and contingency planning; telecommunications security; development of AIS security policies and procedures. May have experience in one or more of the following: digital signatures, encryption, public key and certification management, cross certification of public key systems, and X.500 directories. May be responsible for leading a team in performing these services.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
	With a Master’s Degree (in the fields described in Min. Education above): three years experience
 With a PH.D. ( in the fields described in Min. Education above): one year of experience
With nine years of specialized experience, a degree is not required.

	42
	Security Analyst II
	Two years of experience in system engineering and/or design, design assurance or testing for INFOSEC products and system computer networking technology.
	Analyzes and defines security requirements and designs, develops, engineers, and implements solutions. Performs risk analysis and security audit services, developing analytical reports as required. May be required to perform in one or more of the following areas: AIS risk assessment methods and procedures; security of system software generation; security of computer hardware; operating system utility/support software; disaster recovery and contingency planning; telecommunications security; development of AIS security policies and procedures.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
	With a Master’s degree. (in the fields described in Minimum Education above).
 With at least six years of specialized experience, a degree is not required.

	43
	Security Analyst I
	Zero years of experience. Knowledge in system engineering and/or design, design assurance or testing for INFOSEC products and system computer networking technology.
	Assists more experienced analysts in analyzing and defining security requirements. Assists in performing risk analysis and security audit services and in developing analytical reports. May assist in performing in one or more of the following areas: AIS risk assessment methods and procedures; security of system software generation; security of computer hardware; operating system utility/support software; disaster recovery and contingency planning; telecommunications security; development of AIS security policies and procedures.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
	With at least four years of specialized experience, a degree is not required.

	44
	Software/Web Developer V
	Ten years of experience in Systems Engineering, Programming, or as a Web Developer.
	Provides technical expertise in the development and application of methods, theories, and research techniques in the investigation and solution of software applications. Conducts detailed analyses of defined application specifications and designs complex programs. Plans, conducts, technically directs, and/or evaluates projects, possibly managing the efforts of other engineers or technical support staff in their performance. Prepares associated documentation, block diagrams, and logic flowcharts. Prepares sample test data, conducts program tests, and analyzes test results; recommends corrections for debugging program errors. Modifies existing programs as required by changing systems requirements or equipment configurations. Confers with systems personnel to clarify program intent, output requirements, and input data acquisition. Evaluates vendor capabilities to provide required products or services. Designs, develops, and analyzes software programs. Designs and develops web sites based on approved customer objectives. Proposes web site strategies and creates action plans and applications to carry out strategies and accomplish objectives. Customizes web-based interactive features, builds database gateways, and implements electronic commerce services. Collaborates with hardware design engineers on machine characteristics that affect software systems, and works with them to resolve incompatibilities. May provide daily supervision and directions to other Software/Web Developers, or high level consulting input.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
	A Master’s degree (in the fields described in Minimum Education above): eight years of specialized experience.
With a Ph.D. (in the fields described in Minimum Education above): six years of specialized experience. 

	45
	Software/Web Developer IV
	Seven years of experience in Systems Engineering, Programming, or as a Web Developer.
	Comprehensive knowledge in the development and application methods, theories, and research techniques in the investigation and solution of software applications. Conducts detailed analyses of defined application specifications and designs complex programs. Prepares associated documentation, block diagrams, and logic flowcharts. Prepares sample test data, conducts program tests, and analyzes test results; recommends corrections for debugging program errors. Modifies existing programs as required by changing systems requirements or equipment configurations. Confers with systems personnel to clarify program intent, output requirements, and input data acquisition. Evaluates vendor capabilities to provide required products or services. Designs, develops, and analyzes software programs. Designs and develops web sites based on approved customer objectives. Proposes web site strategies and creates action plans and applications to carry out strategies and accomplish objectives. Customizes web-based interactive features, builds database gateways, and implements electronic commerce services. Collaborates with hardware design engineers on machine characteristics that affect software systems, and works with them to resolve incompatibilities. May provide daily supervision and direction to support staff.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
	With a Master’s degree. (in the fields described in Minimum Education above): five years of specialized experience.
With a Ph.D. (in the fields described in Minimum Education above): three years of specialized experience.
With at least eleven years of specialized experience, a degree is not required.

	46
	Software/Web Developer III
	Four years of experience in Systems Engineering, Programming, or as a Web Developer.
	Prepares associated documentation, block diagrams, and logic flowcharts. Prepares sample test data, conducts program tests, and analyzes test results; recommends corrections for debugging program errors. Modifies existing programs as required by changing systems requirements or equipment configurations. Confers with systems personnel to clarify program intent, output requirements, and input data acquisition. Evaluates vendor capabilities to provide required products or services. Designs, develops, and analyzes software programs. Designs and develops web sites based on approved customer objectives. Proposes web site strategies and creates action plans and applications to carry out strategies and accomplish objectives. Customizes web-based interactive features, builds database gateways, and implements electronic commerce services. Collaborates with hardware design engineers on machine characteristics that affect software systems, and works with them to resolve incompatibilities. May provide direction to less experienced software engineers.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
	With a Master’s degree. (in the fields described in Minimum Education above): two years of specialized experience.
With a Ph.D. (in the fields described in Minimum Education above).
With at least eight years of specialized experience, a degree is not required.

	47
	Software/Web Developer II
	Two years of experience in Systems Engineering, Programming, or as a Web Developer.
	Prepares associated documentation, block diagrams, and logic flowcharts. Prepares sample test data, conducts program tests, and analyzes test results; recommends corrections for debugging program errors. Modifies existing programs as required by changing systems requirements or equipment configurations. Confers with systems personnel to clarify program intent, output requirements, and input data acquisition. Evaluates vendor capabilities to provide required products or services. Designs, develops, and analyzes software programs. Designs and develops web sites based on approved customer objectives. Proposes web site strategies and creates action plans and applications to carry out strategies and accomplish objectives. Customizes web-based interactive features, builds database gateways, and implements electronic commerce services. Collaborates with hardware design engineers on machine characteristics that affect software systems, and works with them to resolve incompatibilities.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
	With at least six years of specialized experience, a degree is not required.

	48
	Software/Web Developer I
	Zero years of experience. Knowledge in Systems Engineering, Programming, or as a Web Developer.
	Under general supervision prepares associated documentation, block diagrams, and logic flowcharts. Prepares sample test data, conducts program tests, and analyzes test results; recommends corrections for debugging program errors. Modifies existing programs as required by changing systems requirements or equipment configurations. Confers with systems personnel to clarify program intent, output requirements, and input data acquisition. Evaluates vendor capabilities to provide required products or services. Designs, develops, and analyzes software programs. Designs and develops web sites based on approved customer objectives. Proposes web site strategies and creates action plans and applications to carry out strategies and accomplish objectives. Customizes web-based interactive features, builds database gateways, and implements electronic commerce services. Collaborates with hardware design engineers on machine characteristics that affect software systems, and works with them to resolve incompatibilities. Assignments are generally of limited scope and reviewed by more experienced programmers/developers.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
	With at least four years of specialized experience, a degree is not required.

	49
	Subject Matter Expert IV
	Eight years of experience in determining information technology effects on the organizational structure and determining the ability that IT can support/meet organizational goals.
	Confers with client executive management using line of business expertise to define the client's strategic information technology business goals, and advises in the reengineering of business processes to meet these goals. Analyzes client requirements and recommends development or acquisition strategies. Assists client in developing strategic plans and concepts. Advises client on the impact of new legislation or new technologies that are relevant to their agency. Demonstrates exceptional oral and written communication skills. Recognized in the professional community as an "expert" in the technical/specialty area being addressed.
	A Master’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
	With a Ph.D. (in the fields described in Minimum Education above): six years of specialized experience.
With a Bachelor’s degree. (in the fields described in Minimum Education above): ten years of specialized experience, a Master’s degree is not required.

	50
	Subject Matter Expert III
	Six years of experience in determining information technology effects on the organizational structure and determining the ability that IT can support/meet organizational goals.
	Confers with client management to define the client’s strategic information technology business goals, and advises in the reengineering of business processes to meet these goals. Analyzes client requirements and recommends development or acquisition strategies. Assists clients in developing strategic plans and concepts. Advises client on the impact of new legislation or new technologies that are relevant to their agency. Demonstrates exceptional oral and written communication skills. Recognized in the professional community as an "expert" in the technical/specialty area being addressed.
	A Master’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.
	With a Ph.D. (in the fields described in Minimum Education above): four years of specialized experience.
With a Bachelor’s degree. (in the fields described in Minimum Education above): at least ten years of specialized experience, a Master’s degree is not required.

	51
	Subject Matter Expert II
	Six years of experience in determining information technology effects on the organizational structure and determining the ability that IT can support/meet organizational goals.
	Confers with client management to understand or develop the client's strategic information technology business goals, and assists in formulation of an appropriate information technology strategy. Analyzes client requirements and recommends development or acquisition strategies. Assists clients in developing strategic plans and concepts. Demonstrates exceptional oral and written communication skills. Recognized in the professional community as an "expert" in the technical/specialty area being addressed.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline.
	With a Master’s Degree (in the fields described in Min. Education above): four years experience
With a PH.D. ( in the fields described in Min. Education above): three years of experience
With at least ten years of specialized training, a degree is not required.

	52
	Subject Matter Expert I
	Four years of specialized experience in determining information technology effects on the organizational structure and determining the ability that IT can support/meet organizational goals.
	Confers with client management to understand the client’s strategic information technology business goals and information technology strategy. Analyzes client requirements and recommends development or acquisition strategies. Assists in developing strategic plans and concepts. Demonstrates exceptional oral and written communication skills. Possesses requisite knowledge and expertise so recognized in the professional community that the individual is considered "expert" in the technical/specialty area being addressed.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline.
	With a Master’s Degree (in the fields described in Min. Education above): two years experience
With a PH.D. (in the fields described in Min. Education above).
With at least 8 years of specialized experience, a degree is not required.

	53
	Systems Administrator III
	Four years of experience in computer systems administration.
	Manages the operation of business systems that may be mainframe-, mini-, or client/server-based. Troubleshoots computer-related problems and, as necessary, contacts appropriate service representatives to resolve systems problems. Installs hardware and software, as needed. Performs backups, database administration, and file recovery. Optimizes system operation and resource utilization and performs system-capacity analysis and planning. Provides assistance to users in accessing and using business systems. May provide direction to lower-level systems administrators.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline.
	With a Master’s Degree (in the fields described in Minimum Education): two years of specialized experience.
With nine years general experience of which four years is specialized, a degree is not required.

	54
	Systems Administrator II
	Two years of experience in computer systems administration.
	Administers the operation of business systems that may be mainframe-, mini-, or client/server-based. Troubleshoots computer-related problems and, as necessary, contacts appropriate service representatives to resolve systems problems. Installs hardware and software, as needed. Performs backups, database administration, and file recovery. Provides assistance to users in accessing and using business systems. May provide assistance to lower-level systems administrators.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline.
	With a Master’s Degree (in the fields described in Minimum Education): 
With seven years general experience of which three years is specialized, a degree is not required.

	55
	Systems Administrator I
	Zero years of experience. Knowledge in computer systems administration.
	Administers the operation of business systems that may be mainframe-, mini-, or client/server-based Troubleshoots computer-related problems and, as necessary, contacts appropriate service representatives to resolve systems problems. Installs hardware and software, as needed. Performs backups, database administration, and file recovery. Provides assistance to users in accessing and using business systems. Routes complex problems to more experienced technical specialists. 
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline.
	With four years general experience of which two years is specialized in computer systems administration, a degree is not required.

	56
	Systems Architect IV
	Eight years of experience as a Systems/Software Analyst or Systems Architect.
	Establishes information requirements, using analytical methods, for enterprise-wide or large-scale information systems. Designs architectures that include software, hardware, and communications solutions to support the total requirements, as well as provide for present and future cross-functional requirements and interfaces. Ensures architectures are in compliance with open systems standards as they apply to the client’s environment. Evaluates compatibility of information system development efforts with agency architectures and recommends adjustments, as appropriate. Evaluates analytically and systematically problems of workflow, organization, and planning and develops appropriate corrective action. May provide consulting support on complex tasks and daily supervision and direction to staff. (May include technical knowledge of workflow processes, document management systems, document imaging software, network requirements, and imaging hardware.)
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline.
	With a Master’s Degree (in the fields described in Min. Education above): six years IT experience
With a PH.D. ( in the fields described in Min. Education above): four years of IT experience
With at least twelve years of specialized experience, a degree is not required.

	57
	Systems Architect III
	Five years of experience as a Systems/Software Analyst or Systems Architect.
	Designs architectures that include software, hardware, and communications solutions to support the total requirements, as well as provide for present and future cross-functional requirements and interfaces. Ensures architectures are in compliance with open systems standards as they apply to the client’s environment. Evaluates compatibility of information system development efforts with agency architectures and recommends adjustments, as appropriate. Evaluates problems of workflow, organization, and planning and develops appropriate corrective action. May function as team lead on specific project. (May include technical knowledge of workflow processes, document management systems, document imaging software, network requirements, and imaging hardware.)
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline.
	With a Master’s degree. (in the fields described in Minimum Education above): three years of specialized experience.
With at least nine years of specialized experience, a degree is not required.

	58
	Systems Architect II
	Three years of experience as a Systems/Software Analyst or Systems Architect.
	Designs architectures that include software, hardware, and communications solutions to support the total requirements, as well as provide for present and future cross-functional requirements and interfaces. Ensures architectures are in compliance with open systems standards as they apply to the client’s environment. Evaluates compatibility of information system development efforts with agency architectures and recommends adjustments, as appropriate. Evaluates problems of workflow, organization, and planning and develops appropriate corrective action. (May include technical knowledge of workflow processes, document management systems, document imaging software, network requirements, and imaging hardware.)
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline.
	With a Master’s degree. (in the fields described in Minimum Education above): one year of specialized experience.
With at least seven years of specialized experience, a degree is not required.

	59
	Systems Architect I
	One year of experience as a Systems/Software Analyst or Systems Architect.
	Assists more experienced systems architects in designing architectures that include software, hardware, and communications solutions to support the total requirements, as well as provide for present and future cross functional requirements and interfaces. Assists in evaluating problems of workflow, organization, and planning and develops appropriate corrective action.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related scientific or technical discipline.
	With at least five years of specialized experience, a degree is not required.

	60
	Technical Specialist IV
	Eight years experience. Requires expert knowledge of employers (or clients) computer equipment, software, and application processes.
	Provides highest-level support to users. Applies expertise and knowledge of state-of-the-art software, hardware, network infrastructure, and/or information technology to install, configure, maintain, and troubleshoot highly complex user/system problems. May possess knowledge of document imaging, document management, and workflow COTS systems (e.g., InfoImage, Paragon). May provide guidance to lower level technical specialists. 
	Associate’s degree. 
	Three years of specialized experience may be substituted for a degree.

	61
	Technical Specialist III
	Five years of experience. Requires extensive knowledge of employers (or clients) computer equipment, software, and application processes.
	Provides high-level support to users. Applies expertise and knowledge of state-of-the-art software, hardware, network infrastructure, and/or information technology to troubleshoot complex user/system problems. May possess knowledge of document imaging, document management, and workflow COTS systems (e.g., InfoImage, Paragon). May provide guidance to lower level technical specialists. 
	Associate’s degree. 
	Two years of specialized experience may be substituted for a degree.

	62
	Technical Specialist II
	Two years of experience. Requires extensive knowledge of employers (or clients) computer equipment, software, and application processes. 
	Provides support to users on issues of moderate complexity. Applies knowledge of state-of-the-art software, hardware, network infrastructure, and information technology to troubleshoot user/system problems. Provide installation services and define facilities requirements. Route highly complex problems to more experienced technical specialists. May possess knowledge of structured cabling systems, document imaging, document management, and workflow COTS systems (e.g., InfoImage, Paragon).
	Associate’s degree. 
	Two years of specialized experience may be substituted for a degree.

	63
	Technical Specialist I
	Zero years of experience. Requires knowledge of the employers (or clients) computer equipment and software. 
	Provides first-level, intermediate, support to users. Applies software, hardware, and/or information technology to troubleshoot user or system problems. Routes complex problems to more experienced technical specialists. May provide installation support to include cable/network infrastructure. May possess knowledge of document imaging, document management, and workflow COTS systems (e.g., InfoImage, Paragon).
	Associate’s degree. 
	Two years of specialized experience may be substituted for a degree.

	64
	Technical Writer/Editor
	Five years of experience in editing documents.
	Researches, writes, and edits materials for related reports, manuals, briefs, proposals, instructional material, catalogs, technical publications, and/or software and hardware documentation. Obtains technical data from independent observation, review with technical staff members, and/or studies of published materials and existing documentation. Interfaces with users, specialists, analysts, programmers, etc., to obtain background information of technologies, methods, and standards. Revises text and recommends changes in scope, format, and content to ensure conformance with established standards. May edit, standardize, or make changes to material prepared by other writers. Performs final quality assurance on all materials.
	A Bachelor’s degree in English, Literature, or other related discipline.
	With a Master’s Degree (in the fields described in Minimum Education): one year of specialized experience.
With at least nine years is specialized, a degree in to required.

	65
	Trainer II
	Five years of experience in the delivery of training instruction and services.
	Serves as lead instructor in delivering training and/or development programs where the subject matter or process is highly complex in nature. Formulates and provides overall direction for the training/development activities within the task. Works with functional analysts (subject matter experts), vendors, and clients to ensure that scope and depth of training/development activities are current and appropriate to client’s requirements. Develops criteria for evaluating the effectiveness of the activities. Updates course curricula and documentation on a continuous basis to ensure timeliness, relevance, and contractual compliance. Conducts formal classroom courses, workshops, seminars, and computer-based training. Formulates and provides overall direction for the training/development activities within a program. May provide daily supervision and direction to training staff. May provide consulting support on complex tasks.
	A Bachelor’s degree from an accredited college or university in education, training or related field of study. 
	With a Master’s Degree (in the fields described in Min. Education above): three years experience
With a PH.D. ( in the fields described in Min. Education above): one year of experience
With at least nine years of specialized experience, a degree is not required.

	66
	Trainer I
	Zero years of experience. Knowledge in the delivery of training instruction and services.
	Serves as lead instructor in delivering training/development programs where the subject matter or process is complex in nature. Conducts research necessary to develop, revise, or select training/ development courses. Prepares training catalogs. Develops instructor materials, such as course outlines, background material, and training/development aids. Develops student materials, such as course manuals, workbooks, handouts, completion certificates, and course critique forms. Conducts formal classroom courses, workshops, seminars, and computer-based training. May formulate and provide overall direction for training/development activities within a program. Coordinates for additional functional analysts (subject matter experts) to participate in training/ development as needed. May function as team leader for less experienced trainers.
	A Bachelor’s degree from an accredited college or university in education, training or related field of study. 
	With at least four years, a degree is not required.

	67
	Computer Operations III
	Seven years of experience in data center support or back office support.
	Monitor, control, and operate computer equipment and peripherals. Establish plans and schedules for data processing activities, strive for optimum use of computing capacity, and ensure maintenance and back-up processes. May operate as Shift Supervisor and/or provide training to less experienced personnel in Computer Operations. 
	High School Diploma with appropriate Certification.
	

	68
	Computer Operations II
	Three years of experience data center support or back office support.
	Monitor, control, and operate computer equipment and peripherals. Establish plans and schedules for data processing activities, strive for optimum use of computing capacity, and ensure maintenance and back-up processes. May provide task direction and guidance to less experienced team members.
	High School Diploma with appropriate Certification.
	

	69
	Computer Operations I
	Zero years of experience. Knowledge of data center support or back office support.
	Monitor, control, and operate computer equipment and peripherals. Establish plans and schedules for data processing activities, strive for optimum use of computing capacity, and ensure maintenance and back-up processes. Works under the general supervision of more experienced personnel.
	High School Diploma with appropriate Certification.
	

	70
	Logistics/Asset Management Analyst III
	Seven years of experience in Customer Service; Asset management operations.
	Analyzes order and fulfillment processes of facilities, systems, and services to determine operational efficiency and performance. Analyze asset management systems and processes to determine and improve operations and performance. Design and recommend business process changes and technical improvement to enhance system and service cost effectiveness, reliability, and quality. Develop and maintain records, reports, and systems necessary to track system and service processes including reports regarding Quality of Service and compliance to Service Level agreements. Measure asset utilization and evaluate opportunity costs by comparing maintenance and lifecycle costs against acquisition costs. Perform capacity management and traffic analysis and make recommendations for changes based on accumulated data. Evaluate new technologies and their applicability to the improving system or services capabilities and make recommendations regarding implementation of selected technologies. Develop financial analyses and business case reports to support implementation and support plans. Provide integrated logistics and asset management support and interface with contract specialists, as applicable. Perform logistics planning and execution and develop and update logistics support planning documents, including the integrated logistics support plan, Identify areas for cost reduction and implement strategies for cost reduction and containment. May provide daily supervision and direction to support staff.
	Associate’s degree in a related technical field or appropriate certification.
	Two years of specialized experience may be substituted for a degree.

	71
	Logistics/Asset Management Analyst II
	Three years experience in Customer Service; Asset management operations.
	Analyzes order and fulfillment processes of facilities, systems, and services to determine operational efficiency and performance. Analyze asset management systems and processes to determine and improve operations and performance. Design and recommend business process changes and technical improvement to enhance system and service cost effectiveness, reliability, and quality. Develop and maintain records, reports, and systems necessary to track system and service processes including reports regarding Quality of Service and compliance to Service Level agreements. Measure asset utilization and evaluate opportunity costs by comparing maintenance and lifecycle costs against acquisition costs. Perform capacity management and traffic analysis and make recommendations for changes based on accumulated data. Evaluate new technologies and their applicability to the improving system or services capabilities and make recommendations regarding implementation of selected technologies. Develop financial analyses and business case reports to support implementation and support plans. Provide integrated logistics and asset management support and interface with contract specialists, as applicable. Perform logistics planning and execution and develop and update logistics support planning documents, including the integrated logistics support plan, Identify areas for cost reduction and implement strategies for cost reduction and containment. May provide task direction and guidance to less experienced team members.
	Associate’s degree in a related technical field or appropriate certification.
	Two years of specialized experience may be substituted for a degree.

	72
	Logistics/Asset Management Analyst I
	Zero years of experience. Knowledge of Customer Service; Asset management operations. 
	Analyzes order and fulfillment processes of facilities, systems, and services to determine operational efficiency and performance. Analyze asset management systems and processes to determine and improve operations and performance. Design and recommend business process changes and technical improvement to enhance system and service cost effectiveness, reliability, and quality. Develop and maintain records, reports, and systems necessary to track system and service processes including reports regarding Quality of Service and compliance to Service Level agreements. Measure asset utilization and evaluate opportunity costs by comparing maintenance and lifecycle costs against acquisition costs. Perform capacity management and traffic analysis and make recommendations for changes based on accumulated data. Evaluate new technologies and their applicability to the improving system or services capabilities and make recommendations regarding implementation of selected technologies. Develop financial analyses and business case reports to support implementation and support plans. Provide integrated logistics and asset management support and interface with contract specialists, as applicable. Perform logistics planning and execution and develop and update logistics support planning documents, including the integrated logistics support plan, Identify areas for cost reduction and implement strategies for cost reduction and containment. Works under the general supervision of more experienced Logistics/Asset management Analyst.
	Associate’s degree in a related technical field or appropriate certification.
	Two years of specialized experience may be substituted for a degree.

	73
	Configuration/Data Management III
	Seven years of experience in Configuration and Data management using current industry methods.
	Supports configuration management planning. Describes provisions for configuration identification, change control, configuration status accounting and configuration audits. Supports configuration planning. Identifies and maintains the original configuration of requirements documentation, design documentation, and related documentation. Responsible for configuration change control. Supports the change process so that only approved and validated changes are incorporated into product documents and related software. Responsible for configuration status accounting. Tracks all problems and changes in product documents and reports changes and current configuration. Responsible for configuration audits. Supports audits to verify that requirements of all baselines have been met. Supports the quality assurance process audits. May provide daily supervision and direction to support staff.
	A Bachelor’s degree in Mathematics, Computer Science, Information Systems, Engineering, Business, or other related discipline. Recommended Certification criteria.
	With a Master’s degree. (in the fields described in Minimum Education above): five years of specialized experience.
With at least eleven years of specialized experience, a degree is not required

	74
	Configuration/Data Management II
	Three years of experience in Configuration and Data management using current industry methods.
	Supports configuration management planning. Describes provisions for configuration identification, change control, configuration status accounting and configuration audits. Supports configuration planning. Identifies and maintains the original configuration of requirements documentation, design documentation, and related documentation. Responsible for configuration change control. Supports the change process so that only approved and validated changes are incorporated into product documents and related software. Responsible for configuration status accounting. Tracks all problems and changes in product documents and reports changes and current configuration. Responsible for configuration audits. Supports audits to verify that requirements of all baselines have been met. Supports the quality assurance process audits. May provide task direction and guidance to less experienced team members.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline. Recommended Certification criteria.
	With a Master’s degree. (in the fields described in Minimum Education above): one year of specialized experience.
With at least seven years of specialized experience, a degree is not required.

	75
	Configuration/Data Management I
	Zero years of experience. Knowledge in Configuration and Data management using current industry methods.
	Supports configuration management planning. Describes provisions for configuration identification, change control, configuration status accounting and configuration audits. Supports configuration planning. Identifies and maintains the original configuration of requirements documentation, design documentation, and related documentation. Responsible for configuration change control. Supports the change process so that only approved and validated changes are incorporated into product documents and related software. Responsible for configuration status accounting. Tracks all problems and changes in product documents and reports changes and current configuration. Responsible for configuration audits. Supports audits to verify that requirements of all baselines have been met. Supports the quality assurance process audits. Works under the general supervision of more experienced Logistics/Asset management Analyst.
	A Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline. Recommended Certification criteria.
	With at least four years of specialized experience, a degree is not required.

	76
	Test Engineer III
	6 years of experience.
	Subject matter expert providing testing expertise for support of user requirements of complex to highly complex software applications or IT systems. Directs and participates in the phases of risk management assessments and software/hardware development with emphasis on analysis of user requirements, test design, and selection of test tools. Confirms that the test design and documentation support applicable client, agency, or industry standards, timelines, and budgets. Confirms that test results support testing conclusions and recommendations and that project managers are informed of testing status and application deviations from documented user requirements.
	Bachelor's degree
	

	77
	Test Engineer II
	4 years of experience
	Analyzes documented user requirements; directs or assists in the design of test plans to support user requirements for moderately complex-to-complex software or IT systems. Reviews user application system requirements documentation; designs, defines, and documents unit and application test plans; transforms test plans into test scripts and executes those scripts. May participate in the phases of risk management assessment and software/hardware development under the direction of a Senior Test Engineer. Confirms proper execution of test scripts and documentation of test results in test logs or defect tracking systems. Confirms that the test designs and documentation support applicable client, agency, or industry standards, timelines, and budgets. Develops test data to be used in performing the required tests. Confirms that test results support testing conclusions and recommendations, and that project managers are informed of testing status and application deviations from documented user requirements. Analyzes or assists in the analysis of test results, documents conclusions, and makes recommendations that are supported by this analysis.
	Bachelor's degree
	

	78
	Test Engineer I
	2 years of experience.
	Performs formal system testing activities for a project or subset of a larger project under the supervision of more experienced test personnel. May participate in supporting user requirements for simple to moderately complex software and hardware applications under the direction of a Senior Test Engineer. Executes defined test cases and procedures as detailed in the test documentation. Assists with the collection of data and technical information used in the development of test documentation. Assists in the development of test data to be used in performing required tests. Documents test results in the proper logs and tracking systems. Participates in selected phases of risk management assessment and software or IT system development under the direction of more experienced personnel. May participate in the development of test scripts; confirms proper execution of those scripts. Under the direction of more experienced personnel, may confirm that test designs and documentation support selected client, agency, or industry standards and timelines. Confirms that test results support testing conclusions and recommendations. Analyzes or assists in the analysis of test results; documents conclusions.
	Bachelor’s degree
	

	79
	Data Architect
	10 years of experience
	Designs databases to support the development of application solutions and oversees the design of the data used, updated, and produced by the application. Uses data modeling to help with generating application solutions. Provides competent leadership as well as highly specialized and technical guidance to complex data architectural challenges. Simultaneously plans, manages, and provides technical oversight for data architecture activities.
	Bachelor’s degree with 10 years of experience. Master’s degree with 8 years of experience. Ph.D. with 6 years of experience.
	

	80
	Information Architect
	10 years of experience
	Provides competent leadership as well as highly specialized and technical guidance to complex information architecture challenges, including the evaluation of technologies that include knowledge management (including content management tools, automatic categorization and clustering tools, and tools for creating and managing thesauri), website maps, content maps, page schematics, construction processes, and accessibility. Provides expert advice on industry and information trends to customers in analyzing and planning their current and future IT needs. Provides expertise in applying the enterprise architecture for business or technical activities to a specific information system or information function, maintaining consistency and correctness of system information. Simultaneously plans, manages, and provides technical oversight for information architecture activities. Gathers the customer’s business requirements, translating those requirements to cost-effective information architectural strategies and frameworks. Guides their implementation to deliver high-quality results to meet or exceed customer expectations in a timely way, with an emphasis on ease of navigation and simplicity of design for the customer as well as the development team. 
	Bachelor's degree with 10 years of experience. Master's degree with 8 years of experience. Ph.D. with 6 years of experience.
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