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CUSTOMER INFORMATION 
 

1a. Table of awarded special item number(s) with appropriate cross-reference to item descriptions and awarded 
price(s). 

SINs RECOVERY/STATE 
&LOCAL 

TITLE 

54151S 54151S/RC/STLOC IT Professional Services 
518210C 518210C/RC/STLOC Cloud Computing and Cloud Related IT 
541611 541611/RC Management and Financial Consulting, 

Acquisition and Grants Support, and 
Business Program and Project 
Management Support 

OLM OLM/RC/STLOC Order Level Materials 
 

1b. Identification of the lowest priced model number and lowest unit price for that model for each special 
item number awarded in the contract. This price is the Government price based on a unit of one, exclusive 
of any quantity/dollar volume, prompt payment, or any other concession affecting price. Those contracts that 
have unit prices based on the geographic location of the customer, should show the range of the lowest 
price, and cite the areas to which the prices apply. NA Services Only 

 
1c. If the Contractor is proposing hourly rates, a description of all corresponding commercial job titles, 
experience, functional responsibility and education for those types of employees or subcontractors who will 
perform services shall be provided. If hourly rates are not applicable, indicate “Not applicable” for this item. 
See Page 4 

 
2. Maximum order: 

 
SINs Maximum Order 

54151S, 54151S $500,000 
541611 $1,000,000 
OLM $250,000 

 
3. Minimum order: $100 

 
4. Geographic coverage (delivery area). Worldwide 

 
5. Point(s) of production (city, county, and State or foreign country). Same as Company Address 

 
6. Discount from list prices or statement of net price. Government Net Prices (discounts already 
deducted 
7. Quantity discounts. 1% on individual task orders over $1,000,000 

 
8. Prompt payment terms. Net 30 days. Information for Ordering Offices: Prompt payment terms 
cannot be negotiated out of the contractual agreement in exchange for other concessions. 

 
9. Foreign items (list items by country of origin). Not Applicable 
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10a. Time of delivery. (Contractor insert number of days.) To Be Determined at the Task Order level 
 
 

10b. Expedited Delivery. Items available for expedited delivery are noted in this price list. Contact 
Contractor 

 
10c. Overnight and 2-day delivery. Contact Contractor 

 
10d. Urgent Requirements. Contact Contractor 

 
11. F.O.B. point(s). Destination 

 
12a. Ordering address(es). Same as Contractor 

 
12b. Ordering procedures: See Federal Acquisition Regulation (FAR) 8.405-3. 

 
13. Payment address(es). Same as Contractor 

 
14. Warranty provision. Same as Contractor 

 
15. Export packing charges, if applicable. Not Applicable 

 
16. Terms and conditions of rental, maintenance, and repair (if applicable). Not Applicable 

 
17. Terms and conditions of installation (if applicable). Not Applicable 

 
18a. Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices 
(if applicable). Not Applicable 

 
18b. Terms and conditions for any other services (if applicable). Not Applicable 

 
19. List of service and distribution points (if applicable). Not Applicable 

 
20. List of participating dealers (if applicable). Not Applicable 

21. Preventive maintenance (if applicable). Not Applicable 
 

22a. Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, and/or 
reduced pollutants). Not Applicable 

 
22b. If applicable, indicate that Section 508 compliance information is available for the information and 
communications technology (ICT) products and services and show where full details can be found (e.g. 
contractor’s website or other location.) ICT accessibility standards can be found at: 
https://www.Section508.gov/. 
Not Applicable 

 
23. Unique Entity Identifier (UEI) number. GPV8EN61NBN6 

 
24. Notification regarding registration in System for Award Management (SAM) database. Contractor 
registered and active in SAM 
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GSA PRICING 
 

SIN Service 
Proposed (eg 
Job 
Title/Task) 

Description 
(250 words) 

Minimum 
Education 

Minimum 
Years of 
Experience 
(cannot be 
a range) 

Price 
Offered 
to GSA 
(including 
IFF) 

54151S Engagement 
Leader 

Functional 
Responsibility: 
Serves as the program 
manager and is 
responsible 
communicating with 
the client. Is the 
liaison and point of 
contact with the 
client, and is 
responsible for 
formulating work 
standards, creating 
strategic project 
objectives, and 
managing client 
issues and feedback. 
Is accountable for 
supervising 
designated resources 
and enforcing quality 
control practices for 
each project. Is 
responsible for 
project reviews and 
overall contract 
progress and 
performance 

BS 10 $280.50 

54151S IT Senior 
Manager 

Functional 
Responsibility: 
Manages program 
activities and is a key 
point of contact with 
client executives. 
Assumes 
responsibility for 
program delivery and 
oversight of key 
technical enablers on 
projects and 
identification of needs 
for new tools. 

BS 7 $251.49 
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  Conducts regular 
interaction and 
communications with 
the client. Is 
responsible for 
managing technical 
solutions, delegating 
appropriate resources, 
and helping to ensure 
quality assurance 
principles are met 
across projects and 
deliverables. 

   

54151S IT Manager Functional 
Responsibility: 
Serves the role of 
project team leader 
and is responsible for 
instructing, directing, 
and monitoring the 
work of other team 
members. Also, 
serves the role of an 
experienced technical 
expert on the project. 
Conducts analysis of 
work plan 
completeness, 
prepares status 
reports, and supports 
quality control 
practices. Performs 
analyses of client 
issues, assesses 
appropriate 
alternatives, and 
recommends 
solutions. 
Communicates client 
expectations to 
project team, and 
escalates appropriate 
issues to senior level 
project staff. 

BS 5 $222.47 

54151S IT Senior 
Consultant 

Functional 
Responsibility: 
Provides senior-level 
analytical and 
program support, and 
is focused on 

BS 4 $174.11 
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  providing high 
performance work. 
Contributes to project 
work plan 
development and can 
lead less complex 
project tasks. Is the 
senior-level analytical 
correspondent within 
project team. 
Assumes 
responsibility for 
contributing to work 
plan development, 
reaching project 
milestones, and may 
lead specific project 
tasks. 
Applies business 
modeling, process 
modeling, and 
business design 
techniques. Conducts 
analysis of 
appropriate 
consulting tools to 
satisfy program 
requirements, and 
creates project 
deliverables. 
Formulates diagnoses 
through financial or 
statistical modeling, 
assesses appropriate 
alternatives, and 
offers conclusions to 
Project Manager. This 
position performs 
analyses and makes 
diagnoses, as well as 
defines symptoms 
and problems, and 
develops conclusions. 

   

54151S IT Consultant Provides analytical 
and program support. 
Completes assigned 
engagement tasks 
within the project 
scope and budget, 
while meeting 

BS 2 $145.09 
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  deliverable 
requirements. Serves 
as a key analytical 
resource on 
engagement team. 
Assumes 
responsibility for 
conducting relevant 
research, distilling 
data, and creating 
reports. Actively 
engages consulting 
tools and 
methodologies to 
meet project 
objectives and 
complete program 
management 
activities. Is 
responsible for 
quality assurance 
practices and 
fostering completion 
and accuracy of 
system 
documentation. 

   

54151S IT Analyst Functional 
Responsibility: 
Serves as an 
information 
technology resource 
on project team. 
Analyzes data and 
systems architecture, 
creates designs, and 
implements 
information systems 
solutions. Helps 
project team meet 
program objectives. Is 
responsible for 
process 
documentation and 
technical soundness. 

BS 0 $116.07 

54151S Technical 
Director 

Functional 
Responsibility: 
Primarily responsible 
for client service 
delivery and 
operations execution 

BS 9 $164.43 
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  on projects including; 
deliverable 
development, 
technology strategy, 
architecture and 
service management, 
IT security, systems 
integration, data 
analytics and 
visualization, 
application 
development and 
maintenance, help 
desk operations, 
infrastructure/network 
design and 
management, and 
cloud services. Has 
expertise in multiple 
IT technologies and 
business processes. 
Works independently 
to execute a portion 
of the project scope, 
and may perform as a 
project manager on IT 
projects of moderate 
size complexity, or 
lead one or multiple 
work streams on large 
projects. Leads 
deliverables and 
reviews the work of 
others for quality and 
accuracy. Trains the 
project team about the 
client environment 
and mission, and 
overall project scope. 
Communicates 
project delivery 
schedule and 
milestones while 
maintaining 
productive and 
professional 
relationships with 
client. s. 

   

54151S Technical 
Senior 

Functional 
Responsibility: 

BS 7 $135.42 
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 Manager Responsible for 
improving IT 
operational systems, 
processes, and 
policies in support of 
the client’s mission 
through the 
management and 
guidance of multiple 
work streams, teams, 
and clients. Supports 
projects in deliverable 
development, 
technology strategy, 
architecture and 
service management, 
IT security, systems 
integration, data 
analytics and 
visualization, 
application 
development and 
maintenance, help 
desk operations, 
infrastructure/network 
design and 
management, and 
cloud services. 
Provides input to key 
deliverable structure 
and content, as well 
as facilitating buy-in 
of proposed solutions 
from top management 
levels. 
Directs timely 
delivery of quality 
work products for the 
client. Responsible 
for the professional 
development of junior 
staff performing the 
role of counselor and 
coach, as well as 
providing leadership 
and support. 

   

54151S Technical 
Manager 

Functional 
Responsibility: Is 
responsible for 
performing analysis 

BS 5 $111.23 
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  and diagnoses client 
issues and has a deep 
understanding IT 
Implementation best 
practices. Takes 
ownership of tasks 
and/or project work 
streams and leads the 
technical team. Leads 
and supports tasks, 
including deliverable 
development, 
technology strategy, 
architecture and 
service management, 
IT security, systems 
integration, data 
analytics and 
visualization, 
application 
development and 
maintenance, help 
desk operations, 
infrastructure/network 
design and 
management, and 
cloud services. Is the 
subject Matter Expert 
in the specific project 
area, and trains and 
coaches the rest of the 
technical team. 
Works independently 
to execute a portion 
of the project scope, 
and may perform as a 
work stream / team 
lead that directs the 
work of junior staff. 
Contributes to 
deliverables, reviews 
the work of others for 
quality and accuracy. 
Understands the 
client environment 
and overall project 
scope. 

   

54151S Technical 
Senior 
Analyst 

Functional 
Responsibility: Is 
responsible for 

BS 3 $87.05 
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  performing analysis 
and diagnoses client 
issues and has a deep 
understanding IT 
Implementation best 
practices. Leads and 
supports tasks, 
including deliverable 
development, 
technology strategy, 
architecture and 
service management, 
IT security, systems 
integration, data 
analytics and 
visualization, 
application 
development and 
maintenance, help 
desk operations, 
infrastructure/network 
design and 
management, and 
cloud services. 
Creates project 
deliverables and 
coaches Technical 
Analysts in 
deliverable 
development. Able to 
perform tasks 
independently. 

   

54151S Technical 
Analyst 

Functional 
Responsibility: 
Primary 
responsibilities are to 
have a fundamental 
understanding of IT 
Implementation and 
Operations 
Management best 
practices. Leads and 
supports tasks and 
portions of the project 
scope on IT projects 
related, but not 
limited to: technology 
strategy, architecture 
and service 
management; IT 

BS 1 $67.71 
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  security; systems 
integration; data 
analytics and 
visualization; 
application 
development and 
maintenance; help 
desk operations; 
infrastructure/network 
design and 
management; and 
cloud (e.g., software, 
platform, 
infrastructure as a 
service). Executes a 
portion of the project 
scope under the 
guidance of the 
Technical Manager or 
other designated 
senior staff. 
Contributes to 
deliverables where 
work is reviewed by 
team members for 
quality and accuracy. 
Demonstrates an 
understanding of the 
client environment 
and overall project 
scope. Able to 
perform tasks 
independently subject 
to general guidance to 
execute a portion of 
the project scope. 

   

54151S Technical 
Coordinator** 

Functional 
Responsibility: 
Primary 
responsibilities are to 
have a fundamental 
understanding of 
Implementation and 
Operations 
Management best 
practices; supports 
task and portions of 
the project scope on 
project related, but 
not limited, to 

BS 0 $38.69 
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  technology strategy, 
architecture and 
service management; 
IT security; systems 
integration; data 
analytics and 
visualization; 
application 
development and 
maintenance; help 
desk operations; 
infrastructure/network 
design and 
management; and 
cloud (e.g. software, 
platform, 
infrastructure as a 
service). Performs 
analysis and 
diagnosis of client 
issues. Executes a 
portion of the project 
scope under direction 
of the Technical 
Manager or other 
designated senior 
staff. Contributes to 
deliverables with 
work reviewed by 
team members for 
quality and accuracy. 
Demonstrates a 
foundational 
understanding of the 
client environment 
and overall project 
scope. 

   

518210C Cloud IT 
Engagement 
Leader 

Functional 
Responsibility: 
Serves as the program 
manager and is 
responsible for 
overall direction, 
management of 
resources, quality 
assurance, timeline 
management, issue 
resolution and 
execution of cloud IT 
implementation 

BS 10 $280.50 
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  projects. Is the liaison 
and point of contact 
with the client, and is 
responsible for 
formulating work 
standards, creating 
strategic project 
objectives, and 
managing client 
issues and feedback. 
Is accountable for 
supervising 
designated resources 
and enforcing quality 
control practices for 
each cloud project. Is 
responsible for 
project reviews and 
overall contract 
progress and 
performance 

   

518210C Cloud IT 
Senior 
Manager 

Functional 
Responsibility: 
Manages program 
activities and is a key 
point of contact with 
client executives. 
Assumes 
responsibility for 
program delivery and 
oversight of key 
technical enablers on 
cloud IT projects and 
identification of needs 
for new tools. 
Conducts regular 
interaction and 
communications with 
the client. Is 
responsible for 
managing technical 
IT cloud solutions, 
delegating 
appropriate resources, 
and helping to ensure 
quality assurance 
principles are met 
across projects and 
deliverables. 

BS 7 $251.49 

518210C Cloud IT Functional BS 5 $222.47 14 



 

 Manager Responsibility: 
Serves the role of 
project team leader 
for Cloud IT projects, 
and is responsible for 
instructing, directing, 
and monitoring the 
work of other team 
members. Also, 
serves the role of an 
experienced cloud IT 
technical expert on 
the project. Conducts 
analysis of work plan 
completeness, 
prepares status 
reports, and supports 
quality control 
practices. Performs 
analyses of client 
issues, assesses 
appropriate 
alternatives, and 
recommends 
solutions. 
Communicates client 
expectations to 
project team, and 
escalates appropriate 
issues to senior level 
project staff. 

   

518210C Cloud IT 
Senior 
Consultant 

Functional 
Responsibility: 
Provides senior-level 
analytical and 
program support for 
Cloud IT projects and 
is focused on 
providing high 
performance work. 
Contributes to project 
work plan 
development and can 
lead less complex 
project tasks. Is the 
senior-level analytical 
correspondent within 
Cloud IT project 
team. Assumes 
responsibility for 

BS 4 $174.11 
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  contributing to work 
plan development, 
reaching project 
milestones, and may 
lead specific project 
tasks on Cloud IT 
projects 

   

518210C Cloud IT 
Consultant 

Functional 
Responsibility: 
Provides analytical 
and program support 
for Cloud IT projects. 
Completes assigned 
project tasks within 
the project scope and 
budget, while meeting 
deliverable 
requirements. Serves 
as a key analytical 
resource on project 
team. Is responsible 
for conducting 
relevant research, 
distilling data, and 
creating reports. 
Actively engages 
consulting tools and 
methodologies to 
meet project 
objectives and 
complete program 
management 
activities. Is 
responsible for 
quality assurance 
practices and 
fostering completion 
and accuracy of 
system 
documentation. 

BS 3 $145.09 

518210C Cloud IT 
Analyst 

Functional 
Responsibility: 
Serves as an 
information 
technology resource 
on Cloud IT project 
team. Analyzes data 
and systems 
architecture, creates 
designs, and 

BS 0 $116.07 
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  implements 
information systems 
solutions. Helps 
project team meet 
program objectives. Is 
responsible for 
process 
documentation and 
technical soundness. 

   

541611 Consulting 
Engagement 
Leader 

Functional 
Responsibility: 
Serves as the program 
manager and is 
responsible 
communicating with 
the client. Is the 
liaison and point of 
contact with the 
client, and is 
responsible for 
formulating work 
standards, creating 
strategic project 
objectives, and 
managing client 
issues and feedback. 
Is accountable for 
supervising 
designated resources 
and enforcing quality 
control practices for 
each project. Is 
responsible for 
project reviews and 
overall contract 
progress and 
performance 

BS 10 $ 
280.50 

541611 Consulting 
Senior 
Manager 

Functional 
Responsibility: 
Manages program 
activities and is a key 
point of contact with 
client executives. 
Assumes 
responsibility for 
program delivery and 
oversight of key 
resources on projects 
and identification of 
needs for new tools. 

BS 7 $ 
251.49 

541611 Consulting 
Manager 

BS 5 $ 
222.47 
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  Conducts regular 
interaction and 
communications with 
the client. Is 
responsible for 
managing technical 
solutions, delegating 
appropriate resources, 
and helping to ensure 
quality assurance 
principles are met 
across projects and 
deliverables. 

   

541611 Consulting 
Senior 
Consultant 

Functional 
Responsibility: 
Provides senior-level 
analytical and 
program support, and 
is focused on 
providing high 
performance work. 
Contributes to project 
work plan 
development and can 
lead less complex 
project tasks. Is the 
senior-level analytical 
correspondent within 
project team. 
Assumes 
responsibility for 
contributing to work 
plan development, 
reaching project 
milestones, and may 
lead specific project 
tasks. 

BS 4 $ 
174.11 

541611 Consulting 
Consultant 

Functional 
Responsibility: 
Provides analytical 
and program support. 
Completes assigned 
project tasks within 
the project scope and 
budget, while meeting 
deliverable 
requirements. Serves 
as a key analytical 
resource on project 
team. Is responsible 

BS 3 $ 
145.09 
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  for conducting 
relevant research, 
distilling data, and 
creating reports. 
Actively engages 
consulting tools and 
methodologies to 
meet project 
objectives and 
complete program 
management 
activities. Is 
responsible for 
quality assurance 
practices and 
fostering completion 
and accuracy of 
system 
documentation. 

   

541611 Consulting 
Senior 
Analyst 

Functional 
Responsibility: 
Serves as an 
information resource 
on project team. 
Analyzes data, creates 
reports, and 
implements solutions. 
Helps project team 
meet program 
objectives. Is 
responsible for 
process 
documentation and 
technical soundness. 

BS 2 $ 
87.05 

541611 Consulting 
Analyst 

Functional 
Responsibility: 
Primary 
responsibilities are to 
have a fundamental 
understanding of 
Project 
Implementation and 
Operations 
Management best 
practices. Leads and 
supports tasks and 
portions of the project 
scope. Executes a 
portion of the project 
scope under the 

BS 1 $ 
67.71 
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  guidance of the 
Consulting Manager 
or other designated 
senior staff. 
Contributes to 
deliverables where 
work is reviewed by 
team members for 
quality and accuracy. 
Demonstrates an 
understanding of the 
client environment 
and overall project 
scope. Able to 
perform tasks 
independently subject 
to general guidance to 
execute a portion of 
the project scope. 

   

541611 Consulting 
Junior 
Analyst 

Functional 
Responsibility: 
Primary 
responsibilities are to 
have a fundamental 
understanding of 
Implementation and 
Operations 
Management best 
practices; supports 
task and portions of 
the project scope. 
Performs analysis and 
diagnosis of client 
issues. Executes a 
portion of the project 
scope under direction 
of the Consulting 
Manager or other 
designated senior 
staff. Contributes to 
deliverables with 
work reviewed by 
team members for 
quality and accuracy. 
Demonstrates a 
foundational 
understanding of the 
client environment 
and overall project 
scope. 

BS 0 $ 
38.69 
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Experience Substitutions   
H.S. Diploma + 4 years additional experience Equals Bachelor’s Degrees 
Associate Degree + 1 year additional experience Equals Bachelor’s Degrees 
Bachelor’s Degree + 2 years additional experience Equals Master’s Degree 
Master’s Degree + 4 years additional experience Equals Ph.D. 
A Ph.D. may be substituted for 4 years of experience with a Master’s Degree or 6 years of 
experience 
with a Bachelor’s Degree 
A Master’s Degree may be substituted for 2 years of experience with a Bachelor’s Degree 
A Bachelor’s Degree may be substituted for 4 years of experience with a High School Diploma 
An Associate’s Degree may be substituted for 3 years of experience with a High School 
Diploma 

 
 
 
Service Contract Labor Standards: The Service Contract Labor Standards (SCLS), formerly known as the 
Service Contract Act (SCA), is applicable to this contract as it applies to the entire Multiple Award Schedule 
(MAS) and all services provided. While no specific labor categories have been identified as being subject to 
SCLS/SCA due to exemptions for professional employees (FAR 22.1101, 22.1102 and 29 CRF 541.300), this 
contract still maintains the provisions and protections for SCLS/SCA eligible labor categories. If and / or when 
the contractor adds SCLS/SCA labor categories to the contract through the modification process, the contractor 
must inform the Contracting Officer and establish a SCLS/SCA matrix identifying the GSA labor category 
titles, the occupational code, SCLS/SCA labor category titles and the applicable WD number. Failure to do so 
may result in cancellation of the contract. 
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Service Contract Labor Standards: The Service Contract Labor Standards (SCLS), formerly known as 
the Service Contract Act (SCA), is applicable to this contract as it applies to the entire Multiple Award 
Schedule (MAS) and all services provided. While no specific labor categories have been identified as being 
subject to SCLS/SCA due to exemptions for professional employees (FAR 22.1101, 22.1102 and 29 CRF 
541.300), this contract still maintains the provisions and protections for SCLS/SCA eligible labor 
categories. If and / or when the contractor adds SCLS/SCA labor categories to the contract through the 
modification process, the contractor must inform the Contracting Officer and establish a SCLS/SCA matrix 
identifying the GSA labor category titles, the occupational code, SCLS/SCA labor category titles and the 
applicable WD number. Failure to do so may result in cancellation of the contract. 
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