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Client-Focused. Quality-Driven.




GENERAL SERVICES ADMINISTRATION 
FEDERAL SUPPLY SERVICE
AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST
On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order is available through GSA Advantage!, a menu-driven database system. The INTERNET address for GSA Advantage! is GSAAdvantage.gov
Multiple Award Schedule / Professional Services
CONTRACT NUMBER: 47QRAA19D001K
CONTRACT PERIOD:  November 29, 2018 through November 28, 2023
For more information on ordering from Federal Supply Schedules go to the GSA

Schedules page at GSA.gov.

CONTRACTOR:
Trigent Solutions, Inc.
14801 Murdock St. Suite 120-A

Chantilly VA  20151-1037

(571) 232-5976

CONTRACTOR’S ADMINISTRATION SOURCE:

Vinita Negi, CEO

Trigent Solutions, Inc.

SBA 8(a), EDWOSB

14801 Murdock St. Suite 120-A

Chantilly VA 20151

PHONE (M) +1.571.232.5976

PHONE (O) + 1.703.991.4900 EXT 304

FAX +1.703.763.5768
Economically Disadvantaged Women Owned Small Business

Woman Owned Small Business

SBA Certified 8(a) Program Participant

CUSTOMER INFORMATION:

1a. TABLE OF AWARDED SPECIAL ITEM NUMBERS  
	SIN
	SIN Title

	54151S
	Information Technology Professional Services

	541611
	Management and Financial Consulting, Acquisition and Grants Management Support, and Business Program and Project Management Services

	541430
	Graphic Design Services

	561920
	Conference, Meeting, Event and Trade Show Planning Services

	611430
	Professional and Management Development Training


1b.
LOWEST PRICED LABOR CATEGORY AND PRICE FOR EACH SIN: N/A
1c.
HOURLY RATES (Services only):  
	SIN
	Labor Category
	Year 1
11/29/2018-11/28/2019
	Year 2
11/29/2019-11/28/2020
	Year 3
11/29/2020-11/28/2021
	Year 4
11/29/2021-11/28/2022
	Year 5
11/29/2022-11/28/2023

	54151S
	Technical Lead
	$149.00 
	$152.13
	$155.32
	$158.58
	$161.91

	54151S
	Business Analyst (Helpdesk)
	$102.69 
	$104.85
	$107.05
	$109.30
	$111.59

	54151S
	Tester
	$97.75 
	$99.81
	$101.90
	$104.04
	$106.23

	54151S
	Systems Engineer
	$140.00 
	$142.94
	$145.94
	$149.01
	$152.14

	54151S
	Operations Manager
	$91.34 
	$93.25
	$95.21
	$97.21
	$99.25

	54151S
	Business Analyst (Systems)
	$115.72 
	$118.15
	$120.64
	$123.17
	$125.76

	561920
541430
54151S
	Illustrator I 
	$49.23 
	$50.26
	$51.32
	$52.40
	$53.50

	561920
541430
54151S
	Illustrator III 
	$61.28 
	$62.57
	$63.88
	$65.22
	$66.59

	561920
541430
	Administrative Assistant
	$59.24 
	$60.49
	$61.76
	$63.06
	$64.38

	611430
541611
	Data Analyst
	$113.55 
	$115.94
	$118.37
	$120.86
	$123.39

	561920
541430
541611
	Research Analyst II
	$108.61 
	$110.90
	$113.22
	$115.60
	$118.03

	561920
541430
	Communications Specialist
	$89.44 
	$91.32
	$93.24
	$95.19
	$97.19

	611430
	Trainer
	$93.80 
	$95.77
	$97.78
	$99.84
	$101.93

	611430
541611
	Information Technology (IT) Specialist
	$123.00 
	$125.59
	$128.22
	$130.92
	$133.66

	541611
	Sharepoint Specialist
	$128.36 
	$131.06
	$133.81
	$136.62
	$139.49

	54151S
	Data Entry Operator
	$49.37 
	$50.41
	$51.47
	$52.55
	$53.65

	541611
	Program Manager
	$196.59 
	$200.72
	$204.94
	$209.24
	$213.63

	541611
	Project Manager
	$148.11 
	$151.22
	$154.40
	$157.64
	$160.95

	54151S
	Senior Functional Analyst
	$125.00 
	$127.62
	$130.30
	$133.04
	$135.83

	54151S
	Subject Matter Expert
	$190.00 
	$193.99
	$198.06
	$202.22
	$206.47

	611430
541611
54151S
	Technical Writer
	$95.00 
	$97.00
	$99.03
	$101.11
	$103.24


For labor categories that come under the Service Contract Act (SCA), Trigent provides the acknowledgement below. 

The Service Contract Act (SCA) is applicable to this contract and it includes SCA applicable labor categories. The prices for the indicated (**) SCA labor categories are based on the U.S. Department of Labor Wage Determination Number(s) identified in the SCA matrix. The prices offered are based on the preponderance of where work is performed and should the contractor perform in an area with lower SCA rates, resulting in lower wages being paid, the task order prices will be discounted accordingly.

	SCA Eligible Contract Labor Category
	SCA Equivalent Code and Title
	WD Number

	Administrative Assistant
	01020 - Administrative Assistant
	WD15-4281

	Data Entry Operator
	01051 - Data Entry Operator I
	WD15-4281

	Technical Writer
	30461 - Technical Writer I
	WD15-4281


2. MAXIMUM ORDER*: 

SIN 

Maximum Order Amount


541611

$1,000,000.00


561920

$1,000,000.00


541430

$1,000,000.00


611430

$1,000,000.00


54151S 
$500,000

NOTE TO ORDERING ACTIVITIES: *If the best value selection places your order over the Maximum Order identified in this catalog/pricelist, you have an opportunity to obtain a better schedule contract price. Before placing your order, contact the aforementioned contactor for a better price. The contractor may (1) offer a new price for this requirement (2) offer the lowest price available under this contract or (3) decline the order. A delivery order that exceeds the maximum order may be placed under the schedule contract in accordance with FAR 8.404.

3. MINIMUM ORDER: The minimum order is $100 
4. GEOGRAPHIC COVERAGE: 48 States, DC
5. POINT(S) OF PRODUCTION: N/A
6. DISCOUNT FROM LIST PRICES: GSA Net Prices are shown above. Negotiated discount has been applied and the IFF has been added.

7. QUANTITY/VOLUME DISCOUNT(S): N/A
8. PROMPT PAYMENT TERMS: Net 30

Information for Ordering Offices: Prompt payment terms cannot 
be negotiated out of the contractual agreement in exchange for other concessions.
9.
FOREIGN ITEMS: N/A

10a.
TIME OF DELIVERY: 30 days ARO

 10b.
EXPEDITED DELIVERY: Negotiated at the Task Order Level 
10c.
OVERNIGHT AND 2-DAY DELIVERY: N/A

10d.
URGENT REQUIRMENTS:  Agencies can contact the Contractor’s representative to affect a faster delivery. Customers are encouraged to contact the contractor for the purpose of requesting accelerated delivery.

11.
FOB POINT: Destination

12a.
ORDERING ADDRESS: Same as contractor address

12b.
ORDERING PROCEDURES: For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3
13. PAYMENT ADDRESS: Same as contractor address

14. WARRANTY PROVISION: N/A

15. EXPORT PACKING CHARGES: N/A

16. TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR (IF APPLICABLE):
N/A

17. TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE): N/A

18a.  
TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE LISTS AND ANY DISCOUNTS FROM LIST PRICES (IF AVAILABLE): N/A

18b.
TERMS AND CONDITIONS FOR ANY OTHER SERVICES (IF APPLICABLE): N/A
19.  LIST OF SERVICE AND DISTRIBUTION POINTS (IF APPLICABLE): N/A

20. LIST OF PARTICIPATING DEALERS (IF APPLICABLE): N/A

21. PREVENTIVE MAINTENANCE (IF APPLICABLE): N/A

22a.
SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g. recycled content,
energy efficiency, and/or reduced pollutants): N/A

22b.
Section 508 Compliance for Electronic and Information Technology (EIT): N/A

23. DUNS NUMBER: 030997334
24. NOTIFICATION REGARDING REGISTRATION IN SYSTEM FOR AWARD MANAGEMENT (SAM)

DATABASE: Contractor has an Active Registration in the SAM database.

LABOR CATEGORY DESCRIPTIONS

Trigent Solutions Inc. offers the following Labor Category Descriptions 
to support the effort contemplated herein.
Title:  Program Manager

Minimum Education:  Bachelor’s degree

Minimum Years of Experience: Ten (10) years of relevant experience
Functional Responsibilities: 

Accountable for all aspects of program performance. Directs the performance of a variety of related projects, which may be organized by services, program, client, or technology. Oversees the planning, creation, or development of professional services, marketing strategy, quality assurance, cost analysis, contract administration, technology development and/or application, and resource allocation within program.  Program areas typically represent more than three functional areas that may include product development, contract performance, business support services, systems analysis, development, quality control, implementation, administration, etc. 

Title:  Project Manager

Minimum Education:  Bachelor’s degree
Minimum Years of Experience: Five (5) years of relevant experience
Functional Responsibilities: 

Leads team on large projects or significant segment of large, complex projects.  Analyzes new and complex project related problems and creates innovative solutions involving research, finance, scheduling, planning, reporting, technology, methodology, tools, and solution components.

Title:  Technical Writer

Minimum Education: Bachelor’s degree
Minimum Years of Experience: Two (2) years of relevant experience
Functional Responsibilities:  Prepares printed material for a variety of written products, including instructional material, reports, technical articles, marketing brochures, white papers, and/or manuals for documentation for a wide range of uses. Oversees content quality and narrative flow. Coordinates display of graphics and the production of the document.

Title:  Illustrator I

Minimum Education:  Bachelor’s degree 
Minimum Years of Experience:  One (1) year of related experience
Functional Responsibilities:  Collaborates on the design and creation of all art and graphic design, including branded materials. Design products may include but not be limited to brochures, print and digital material, website content, training materials, workflows for project conceptualization, product video or social graphics, postcards, flyers, posters, interior and exterior signage, event invitations, Performance Guides and annual reports. Creates sketches, drawings, and designs for custom or stock art work.  Manages relationships with print houses, mail houses and relevant vendors, and manages production timeline with vendors. Packages and delivers files for print vendors and other media/advertising outlets

Title: Illustrator III

Minimum Education:  Bachelor’s degree 
Minimum Years of Experience:  Three (3) years of related experience
Functional Responsibilities:  Defines creative outlines and storyboards for infographics (static or interactive) and whiteboard animations (identifies range of assets to be used for story to be told). 

Develops creative ideas based on criteria in creative brief and/or direction from senior leadership/client, and collaborates with team members and copywriters. Directs junior designers to develop sketches / storyboards. Assists in rationale and strategy for ideas in final deck. 

Develops presentation template style using existing concepts/directions and determines best format to execute ideas. Defines visual language (color palette, logo, font, etc.) across a range of media (may include print, online marketing, Web site, packaging, etc.) with minimal oversight.  Compares visual language to competitors.  Develops processes to streamline production. Demonstrates an understanding of web technology and strong grasp of tools.  Presents design concepts to clients. Creates style guides for approved designs.

Position:  Administrative Assistant

Minimum Education: Associates degree

Minimum years of experience: One (1) year of related experience

Functional Responsibilities: Performs administrative and office support activities for multiple supervisors, including training activities, set up meetings, review and edit work and reports for accuracy and content. Gathers information for reports and documents as directed by supervisors. May field telephone calls, receive and direct visitors, perform word processing to help create documents, reports, and plans, creates spreadsheets for acquisition pricing budget support and helps develop presentations. Extensive software skills, internet research and strong communication skills are required.

Position: Data Analyst

Minimum Education: Bachelor’s degree

Minimum Experience: Five (5) years of related experience

Functional Responsibilities: Creates a database to track information and monitors the status of implementation, evaluation, and results that support decision-making. Offers technical assistance at meetings and conference calls. Shares findings of data collections, integrates findings for training, reporting, and conference events. Generates the actionable reports based on research to aid in data-informed, decision-making strategy pricing. Supports the collection, analyses and reporting of data for the program evaluation, including price/cost analysis. Gathers, analyzes and composes technical information and documentation.

Position: Research Analyst II

Minimum Education: Bachelor’s degree

Minimum Experience: Six (6) years related experience 

Functional Responsibility: High level of technical competence and analytical skill. Expert knowledge in the particular field of technical specialization with in-depth understanding of the latest developments in the field. Competent in the application of standard analytical techniques within the field of specialization. Accomplishes assignments of a relatively broad nature while exercising considerable judgment and originality. Develops objectives for specific elements of projects. Selects and applies standard techniques and procedures to new situations. Generates preliminary and draft final reports. Generally assigned to tasks that are somewhat complex or to defined portions of complex tasks. Typical areas of specialization include: health research and evaluation or other complex health analysis topics; acquisition management; program evaluation; business process evaluation; and data acquisition. 

Position: Communications Specialist

Minimum Education: Bachelor’s degree

Minimum Experience: Two (2) years of related experience

Functional Responsibilities: Supports programs, project teams and stakeholders with internal and external communications; plans and schedules project activities and tasks. Gathers, analyzes and composes information and documentation for planning, market research, and acquisition strategy. Helps develop documents for training or other teaching materials. Interprets and reviews reporting documentation for editing and graphics in the preparation of communications and documentation tasks and reporting deliverables. Supports document production including training materials, reports, and presentations. Conducts quality assurance/control inspections at specific intervals to ensure standards are met.

Position: Trainer

Minimum Education: Bachelor’s degree

Minimum Experience: Two (2) years of relevant experience

Functional Responsibility: Develops training and provides course instruction. Training may be via formal or informal settings including classroom training, presentations, demonstrations, one‐on‐one assistance, and web-based training. Systematically assists to plan, develop or modify existing or new training materials as changes occurs in project scope, development, or enhancements. May create customized information and develop proprietary training documents or reports based on agency directives. Information may be developed into agency specific training curriculum, such as acquisition reporting. Develops formal training sessions, ensures all training materials are available, and ensure all equipment is functional prior to start and carries out training session.

Position:  Information Technology (IT) Specialist

Minimum Education: Bachelor’s degree in computer technology or related field
Minimum Experience: Two (2) years of relevant experience

Functional Responsibilities:  In a supporting role to business program support services, ensures that planning, operations, and other support services assist agency to meet mission performance goals. Specializes as a business consultant or senior member of consulting teams on complex projects to collect, analyze, or interpret business data to address information technology needs that will carry out project objectives. May develop, or participate in the development of assigned methodology.

Position: SharePoint Specialist

Minimum Education: Bachelor’s degree in computer technology or related field

Minimum Experience: Two (2) years IT programming experience, including SharePoint

Functional Responsibility: Uses specific knowledge and understanding of IT technical architecture, and SharePoint capabilities and constraints to assist in the development of specific business processes and small to large-scale, database repositories that support specific program, business, or mission objectives. Strong technical knowledge of SharePoint and multiple database technologies. Experience with Relational Database Management Systems (RDBMS) that interact with web applications.

Participates in the requirements definition and analysis of business needs, and performs systems analysis, design, coding, testing, documentation and implementation for supporting application development software initiatives to meet mission objectives. Supports and enhances computer applications to enable the implementation of simple to moderately-difficult business requirements. 

Labor Categories Support SIN C132-51:

Title:  Technical Lead

Minimum Education:  Bachelor’s degree
Minimum Years of Experience:  Five (5) years of relevant experience

Functional Responsibilities:  Provides technical estimation of effort and leads implementation of technical solutions as well as Tier 3 system support for complex functional issues; assists in remediation of system vulnerabilities and documentation.  Provides leadership in the end to end design, development and delivery of technology-enabled applications, products and services.  Responsible for meeting development schedules and delivering high quality solutions that meet technical specifications and design requirements. Ensures technical effort support previously defined business project goals meet project objectives. Performs analysis and follows project strategy, and business objectives.

Contribute to and/or lead the specification and software design phases of the software development life cycle. May manage the design and implementation of new software development and enhancement efforts and software testing with other technologists.

Title:  Business Analyst (Helpdesk)

Minimum Education:  Bachelor’s degree
Minimum Years of Experience:  One (1) year of related experience

Functional Responsibilities: Evaluates helpdesk needs and client requests for system enhancement for high level of effort and cost. Conducts helpdesk business process analyses, needs assessments and preliminary cost/benefits analyses in an effort to align operations solutions with business initiatives. 

Prepares functional, system, and program specifications; provides assistance with complex testing efforts.

Title:  Tester

Minimum Education:  Bachelor’s degree
Minimum Years of Experience:  Two (2) years of relevant experience
Functional Responsibilities:  Supports system functionality, enhancements, and upgrades to ensure that business processes, databases, and other software applications function as needed in support of project and program mission’s goals and objectives. Conducts software verification and regression testing on maintenance releases to confirm correct processing and resolution of reported issues.  Establishes detailed testing processes to accomplish integration, system level regression, performance and user testing. Coordinates and communicates with Test Manager, Government client and Prime Contractor Solutions Delivery (SD) management.  Provides technical support for test planning and scheduling of multiple testing interfaces.  Prepares and/or reviews technical documents, test reports, templates and installation guides for quality assurance.  Coordinates and/or completes corrections to test documentation.

Title:  Systems Engineer

Minimum Education:  Bachelor’s degree
Minimum Years of Experience:  Five (5) years of relevant experience

Functional Responsibilities:  Proactively ensures the highest levels of systems and infrastructure availability to meet program and mission performance goals. Operational support ensures full source code control and documentation per corporate lifecycle procedures.  Manages and monitors all installed systems and infrastructure to ensure full operation.  Installs, configures, tests and maintains operating systems, application software and system management tools.  Monitors and tests application performance for potential bottlenecks, identifies possible solutions, and works with other engineers to implement fixes.

Ensures operational and business support services by maintaining security, backup, and redundancy strategies.  Writes and maintains custom scripts to increase system efficiency and lower the human intervention time on any tasks.  Participates in the design of information and operational support systems.  Provide 2nd and 3rd level support.  Liaise with vendors and other IT personnel for problem resolution.

Title: Senior Functional Analyst

Minimum Education: Bachelor’s degree
Minimum Years of Experience: Two (2) years of relevant experience 

Functional Responsibilities: Performs evaluations and analysis of IT systems in support of operations and business process to meet mission goals. As IT functional expert interprets requirements, ensures responsiveness of operations and achieves successful system performance to support business processes and mission goals. Advises IT consultants with the analysis, evaluation and implementation of systems and other IT tasks.

Title:  Subject Matter Expert

Minimum Education: Bachelor’s degree
Minimum Years of Experience: Five (5) years of relevant experience
Functional Responsibilities: Provides subject matter proficiency to support program or project mission goals of work described in the task. 

Provides advanced technical knowledge and analysis of highly specialized applications and operational environment. May provide high-level functional systems analysis, design, integration, documentation, training, and implementation advice on complex problems that require advanced level knowledge of the subject matter for effective implementation. Works with high level managers to provide expert advice of business functions that support mission goals. 

Title:  Operations Manager

Minimum Education:  Bachelor’s degree 
Minimum Years of Experience:  Five (5) years of relevant experience

Functional Responsibilities:  Improves the operational systems, processes and policies in support of organization’s mission. Specifically, supports better management reporting, information flow and management, business process and organizational planning. Manages and increases the effectiveness and efficiency of Support Services (HR, IT and Finance), through improvements to function as well as coordination and communication between business functions and other support activities. Has significant role in long-term planning, including an initiative geared toward operational excellence. Oversee overall financial management, planning, systems and controls. Manages agency budget in coordination with the Executive Director.  Develops individual program budgets.

Title:  Business Analyst (Systems)

Minimum Education:  Bachelor’s degree 
Minimum Years of Experience:  Three (3) years of relevant experience

Functional Responsibilities:   Leads planning, implementation and support of business systems implementation. Leads facilitation of business requirements using use cases or user stories.  Aids in translating business requirements into technical requirements.  Provide configuration and customization assistance (e.g. workflow administration, reports setup, data mapping, etc.).  Supports design, configuration and customization of new modules.  Assist in troubleshooting project issues by providing analysis of problems and possible solutions

Position: Data Entry Operator

Minimum Education: Bachelor’s degree

Minimum Experience: One (1) year of related experience

Functional Responsibilities: Performs data entry by ensuring accuracy, quality, process details and updates, researches, and retrieves data from various sources for reporting, planning, and briefings. Ensures policy and regulation compliance and confidentiality of information recorded. Prepares source data for entry; verifying and logging receipt of data; obtains missing data. Records data by operating data entry equipment; coding information; resolving processing problems. Protects organization's value by keeping information confidential.
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Labor Category Min Edu Min Exp PhD Masters Bachelors Associate High School

Technical Lead Bachelors 5

7 9

Business Analyst (Helpdesk) Bachelors 1

3 5

Tester Bachelors 2

4 6

Operations Manager Bachelors 5

7 9

Business Analyst (Systems) Bachelors 3

5 7

Illustrator I  Bachelors 1

3 5

Illustrator III  Bachelors 3

5 7

Administrative Assistant Bachelors 1

3 5

Data Analyst Bachelors 5

7 9

Research Analyst II Bachelors 6

8 10

Communications Specialist Bachelors 2

4 6

Trainer Bachelors 2

4 6

Information Technology (IT) Specialist Bachelors 2

4 6

Sharepoint Specialist Bachelors 2

4 6

Data Entry Operator Bachelors 1

3 5

Program Manager Bachelors 10

12 14

Project Manager Bachelors 5

7 9

Senior Functional Analyst Bachelors 2

4 6

Subject Matter Expert Bachelors 5

7 9

Technical Writer Bachelors 2

4 6

Minimum Education Substitution Matrix


10

