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dba
DIPLOMATIC LANGUAGE SERVICES
GENERAL SERVICES ADMINISTRATION (GSA) 
FEDERAL ACQUISITION SERVICE
AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST 
SCHEDULE FOR : - Multiple Award Schedule (MAS)
541930: Translation and Interpretation Services 
611630: Linguistic Training and Education
OLM: Order­Level Materials (OLMs)

                                                      Price list current as of Modification #PS-A812, Effective 2/25/2020
1901 N. FORT MYER DRIVE, SUITE 600 ARLINGTON, VA 22209 
PHONE: (703) 243-4855 
FAX : (703) 243-7003 
EMAIL: gsa@dlsdc.com 
WEBSITE: www.dlsdc.com 

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order are available through GSA Advantage!TM, a menu-driven database system.
The Internet address for GSA Advantage!TM is: http://www.gsaadvantage.gov.
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Contract Number: 47QRAA19D003M
For more information on ordering from Federal Supply Schedules
click on the FSS Schedules button at http://www.gsa.gov/schedules-ordering 
Contract Period: January 29, 2019 – January 28, 2024
Contractor:	Language Associates, LLC
1901 North Fort Meyer Drive 
Arlington, VA 22209
Business Size:	Large/Other than Small Business
Telephone:	(703) 243-4855 
Extension:
FAX Number:	(703) 243-2003
Web Site:	www.dlsdc.com 
E-mail:	gsa@dldsc.com 
Contract Administration:	Pica Nagano
CUSTOMER INFORMATION: 
1a Table of Awarded Special Item Number(s) with appropriate cross-reference to page numbers: SIN for award
	SIN
	SIN Description

	541930
	Translation and Interpretation Services

	611630
	Linguistic Training and Education Services

	OLM
	Training and Educational Materials



1b Identification of the lowest priced model number and lowest unit price for that model for each special item number awarded in the contract. This price is the Government price based on a unit of one, exclusive of any quantity/dollar volume, prompt payment, or any other concession affecting price. Those contracts that have unit prices based on the geographic location of the customer, should show the range of the lowest price, and cite the areas to which the prices apply.

CONTRACT NUMBER: 47QRAA19D003M
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)1c.	If the Contractor is proposing hourly rates a description of all corresponding commercial job titles, experience, functional responsibility and education for those types of employees or subcontractors who will perform services shall be provided. If hourly rates are not applicable, indicate “Not applicable” for this item.
2. Maximum Order: $1,000,000.00
3. Minimum Order: $100.00
4. Geographic Coverage (delivery Area): Domestic
5. Point(s) of production (city, county, and state or foreign country): Same as company address
6. Discount from list prices or statement of net price: Government net prices (discounts already deducted).
7. Quantity discounts:
SIN 541930 Translation Services Volume Discounts:
· Single subject document exceeding 25,000 words, standard delivery: $0.01 per word discount
· Single subject document exceeding 50,000 words, standard delivery: $0.02 per word discount
· Single subject document exceeding 200,000 words, standard delivery: $0.04 per word discount
· Discounts may be available for Blanket Purchase Agreements, depending on individual document size and guaranteed annual volume
8.	Prompt payment terms: Information for Ordering Offices: Prompt payment terms cannot be negotiated out of the contractual agreement in exchange for other concessions - Net 30 Days
9a Notification that Government purchase cards are accepted up to the micro-purchase threshold: Will Accept
9b Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold: Contact contractor
10. Foreign items (list items by country of origin): None
11a Time of Delivery: (Contractor insert number of days): Specified on the Task Order
11b Expedited Delivery. The Contractor will insert the sentence “Items available for expedited delivery are noted in this price list.” under this heading. The Contractor may use a symbol of its choosing to highlight items in its price list that have expedited delivery: Available
11c Overnight and 2-day delivery. The Contractor will indicate whether overnight and 2-day delivery are available. Also, the Contractor will indicate that the schedule customer may contact the Contractor for rates for overnight and 2-day delivery: Available
11d Urgent Requirements. The Contractor will note in its price list the “Urgent Requirements” clause of its contract and advise agencies that they can also contact the Contractor’s representative to effect a faster delivery: Available

CONTRACT NUMBER: 47QRAA19D003M
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)12. F.O.B Points(s): Destination
13a Ordering Address(es): Same as Contractor
13b Ordering procedures: For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s), and a sample BPA can be found at the GSA/FSS Schedule homepage (fss.gsa.gov/schedules). 
14. Payment address(es): Same as company address
15. Warranty provision: None
16. Export Packing Charges (if applicable): N/A
17. Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level): Contact Contractor
18. Terms and conditions of rental, maintenance, and repair (if applicable): N/A
19. Terms and conditions of installation (if applicable): N/A
20. Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices (if applicable): N/A
20a. Terms and conditions for any other services (if applicable): N/A
21. List of service and distribution points (if applicable): N/A
22. List of participating dealers (if applicable): N/A
23. Preventive maintenance (if applicable): N/A
24a Environmental attributes, e.g., recycled content, energy efficiency, and/or reduced pollutants: N/A
24b If applicable, indicate that Section 508 compliance information is available on Electronic and Information Technology (EIT) supplies and services and show where full details can be found (e.g. contactor’s website or other location.) The EIT standards can be found at: www.Section508.gov/. 
25. Data Universal Numbering System (DUNS) number: 791535151
26. Notification regarding registration in System for Award Management (SAM) database: Registered 
27. Final Pricing: The rates shown below include the Industrial Funding Fee (IFF) of 0.75%.

CONTRACT NUMBER: 47QRAA19D003M
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TRANSLATION SERVICES
CAT. 1: Non-Technical Translation to / from English (Text-to- 
Text) Per 1000 Words
A. GROUP ONE LANGUAGES
British English
Per 1000 words: $192.67
B. GROUP TWO LANGUAGES
Spanish
Per 1000 words: $211.94
C. GROUP THREE LANGUAGES
Catalan
Per 1000 words: $221.56
D. GROUP FOUR LANGUAGES
Basque, Dutch, Flemish, French, German, Italian,
Portuguese, Russian, Sicilian Per 1000 words: $230.87
E. GROUP FIVE LANGUAGES
Greek, Hebrew
Per 1000 words: $257.97
F. GROUP SIX LANGUAGES
Vietnamese
Per 1000 words: $263.08
G. GROUP SEVEN LANGUAGES
Albanian, Bulgarian, Byelorussian, Croatian, Czech, Georgian,
Hungarian, Polish, Romanian, Serbian, Slovak, Slovenian, Ukrainian
Per 1000 words: $267.73
H. GROUP EIGHT LANGUAGES
Arabic, Armenian, Burmese, Cambodian, Cebuano, Chinese, Creole, Danish, Dari, Estonian, Farsi, Finnish, Haitian Creole, Ilocano, Indonesian, Jamaican Patois, Japanese, Javanese, Khmer, Korean, Lao, Latvian, Lithuanian, Macedonian, Malaysian, Mandarin, Nepali, Norwegian, Sanskrit, Swedish, Tagalog, Thai, Turkish, Yiddish
Per 1000 words: $289.01
I. GROUP NINE LANGUAGES
Afrikaans, Amharic, Azerbaijani, Bengali, Berber, Fulah, Gujarati, Hausa, Hindi, Hmong, Icelandic, Igbo, Karen, Kazakh, Kikongo, Kirghiz, Kiswahili, Kituba, Kurdish, Lingala, Luganda, Papiamento, Pashtu, Pulaar, Punjabi, Sinhalese, Somali, Sotho, Swahili, Tamil, Tibetan, Tigrinya, Twi, Urdu, Uzbek, Wolof, Xhosa, Yoruba, Zulu
Per 1000 words: $337.02
CONTRACT NUMBER: 47QRAA19D003M

[image: ] (
GSA F
EDERAL 
S
UPPLY 
S
CHEDULE 
P
RICE 
L
IST
L
ANGUAGE 
A
SSOCIATES
, LLC 
DBA 
D
IPLOMATIC 
L
ANGUAGE 
S
ERVICES
) (
S
PECIAL 
I
TEM 
N
UMBER 
541930 T
RANSLATION 
S
ERVICES
)Category 2: Technical Translation to and From English (Text-to-Text)
Per 1000 words
A. GROUP ONE LANGUAGES
British English
Per 1000 words: $192.67
B. GROUP TWO LANGUAGES 
Basque, Spanish, Catalan 
Per 1000 words: $249.74
C. GROUP THREE LANGUAGES
Dutch, Flemish, French, German, Italian, Portuguese, Russian, Sicilian
Per 1000 words: $265.74
D. GROUP FOUR LANGUAGES
Greek, Haitian Creole, Hebrew, Javanese, Vietnamese, Yiddish
Per 1000 words: $289.01
E. GROUP FIVE LANGUAGES
Albanian, Bulgarian, Byelorussian, Croatian, Czech, Georgian, Hungarian, Polish, Romanian,
Serbian, Slovak, Slovenian, Ukrainian
Per 1000 words: $295.59
F. GROUP SIX LANGUAGES
Danish, Norwegian, Swedish, Turkish
Per 1000 words: $304.90
G. GROUP SEVEN LANGUAGES
Arabic
Per 1000 words: $313.09
H. GROUP EIGHT LANGUAGES
Burmese, Cambodian, Cebuano, Chinese, Creole, Dari, Estonian, Farsi, Finnish, Ilocano,
Indonesian, Jamaican Patois, Japanese, Khmer, Korean, Lao, Latvian, Lithuanian,
Macedonian, Malaysian, Mandarin, Nepali, Sanskrit, Tagalog, Thai
Per 1000 words: $317.94
I. GROUP NINE LANGUAGES
Afrikaans, Amharic, Armenian, Azerbaijani, Bengali, Berber, Fulah, Gujarati, Hausa, Hindi, Hmong, Icelandic, Igbo, Karen, Kazakh, Kikongo, Kirghiz, Kiswahili, Kituba, Kurdish, Lingala, Luganda, Papiamento, Pashtu, Pulaar, Punjabi, Sinhalese, Somali, Sotho, Swahili, Tamil, Tibetan, Tigrinya, Twi, Urdu, Uzbek, Wolof, Xhosa, Yoruba, Zulu
Per 1000 words: $337.02
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Hourly Rate
A. GROUP ONE LANGUAGES
British English, English, Spanish
Per Hour: $43.59
B. GROUP TWO LANGUAGES
Catalan
Per Hour: $47.95
C. GROUP THREE LANGUAGES
Basque, Bengali, Dutch, Flemish, French, German, Italian, Portuguese, Russian, Sicilian,
Albanian, Bulgarian, Byelorussian, Croatian, Czech, Georgian, Hungarian, Polish, Romanian,
Serbian, Slovak, Slovenian, Ukrainian
Per Hour: $52.31
D. GROUP FOUR LANGUAGES
Greek, Hebrew, Macedonian, Vietnamese
Per Hour: $65.38
E. GROUP FIVE LANGUAGES
Amoy, Arabic, Burmese, Cambodian, Cantonese, Cebuano, Chaozhou, Chinese, Creole. Danish, Dari, Estonian, Farsi, Finnish, Foochow, Fouchou, Fukienese, Fuzhou, Guangzhou, Hainanese, Haitian Creole, Hakka, Hungarian, Jamaican Patois, Japanese, Javanese, Karen, Kazakh, Khmer, Korean, Lao, Latvian, Lithuanian, Malaysian, Mandarin, Nanjing, Norwegian, Putonghua, Sanskrit, Shanghainese, Shantou, Sichuan, Swedish, Szechuan, Tachew, Tagalog, Taiwanese, Teochiu, Thai, Toyshanese, Turkish, Wu, Yiddish
Per Hour: $74.11
F. GROUP SIX LANGUAGES
Afrikaans, Amharic, Armenian, Azerbaijani, Berber, Fulah, Gujarati, Hausa, Hindi, Hmong, Icelandic, Igbo, Ilocano, Indonesian, Kikongo, Kirghiz, Kiswahili, Kituba, Kurdish, Lebanese, Lingala, Luganda, Nepali, Papiamento, Pashtu, Pulaar, Punjabi, Sinhalese, Somali, Sotho, Swahili, Tamil, Tibetan, Tigrinya, Twi, Urdu, Uzbek, Wolof, Xhosa, Yoruba, Zulu
Per Hour: $87.18
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Hourly Rate
A. GROUP ONE LANGUAGES 
British English, English 
Per hour: $60.21
B. GROUP TWO LANGUAGES
Spanish
Per hour: $69.47
C. GROUP THREE LANGUAGES
Sicilian, Slovak, Slovenian, Ukrainian
Per hour: $78.74
D. GROUP FOUR LANGUAGES
Basque, Catalan
Per hour: $83.36
E. GROUP FIVE LANGUAGES
Albanian, Bulgarian, Byelorussian, Croatian, Czech, Dutch, Flemish, French, Georgian,
German, Macedonian, Polish, Portuguese, Romanian, Russian, Serbian
Per hour: $88.00
F. GROUP SIX LANGUAGES
Italian
Per hour: $92.63
G. GROUP SEVEN LANGUAGES
Creole, Greek, Hatian-Creole, Hebrew, Hungarian, Ilocano, Indonesian, Jamaican Patois,
Javanese, Latvian, Lithuanian, Malaysian, Sanskrit, Somali, Sotho, Swahili, Tagalog,
Vietnamese, Yiddish
Per hour: $97.26
H. GROUP EIGHT LANGUAGES
Arabic, Danish, Norwegian, Swedish, Turkish
Per hour: $101.89
I. GROUP NINE LANGUAGES
Burmese, Cambodian, Cebuano, Chinese, Dari, Estonian, Farsi, Finnish, Japanese, Khmer,
Korean, Lai, Mandarin, Nanjing
Per hour: $106.53
J. GROUP TEN LANGUAGES
Afrikaans, Amharic, Armenian, Bengali, Berber, Fulah, Gujarati, Hausa, Hindi, Hmong, Icelandic, Igbo, Karen, Kazakh, Kikongo, Kirghiz, Kiswahili, Kituba, Kurdish, Lebanese, Luganda, Nepali, Papiamento, Pashtu, Pulaar, Punjabi, Sinhalese, Tamil, Tibetan, Thai, Tigrinya, Twi, Urdu, Uzbek, Wolof, Xhosa, Yoruba, Zulu
Per hour: $111.16
CONTRACT NUMBER: 47QRAA19D003M
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Hourly Rate
A. GROUP ONE LANGUAGES 
British English, English 
Per hour: $60.21
B. GROUP TWO LANGUAGES
Spanish
Per hour: $69.47
C. GROUP THREE LANGUAGES
Catalan
Per hour: $74.11
D. GROUP FOUR LANGUAGES
Basque, Croatian, Dutch, Flemish, French, German, Italian, Polish, Portuguese, Russian,
Sicilian
Per hour: $78.74
E. GROUP FIVE LANGUAGES
Albanian, Bulgarian, Byelorussian, Czech, Georgian, Greek, Hebrew, Hungarian, Macedonian,
Romanian, Serbian, Slovak, Slovenian, Ukrainian, Vietnamese
Per hour: $88.00
F. GROUP SIX LANGUAGES
Arabic, Burmese, Cambodian, Cebuano, Chinese, Creole, Danish, Dari, Estonian, Farsi, Finnish, Haitian-Creole, Ilocano, Indonesian, Jamaican Patois, Japanese, Javanese, Khmer, Korean, Lao, Latvian, Lithuanian, Malaysian, Mandarin, Nanjing, Norwegian, Sanskrit, Sinhalese, Somali, Sotho, Swahili, Swedish, Tagalog, Thai, Tigrinya, Turkish, Yiddish
Per hour: $97.26
G. GROUP SEVEN LANGUAGES
Afrikaans, Amharic, Armenian, Azerbiajani, Bengali, Berber, Fulah, Fuzhou, Gujarati, Hausa, Hindi, Hmong, Icelandic, Igbo, Karen, Khazak, Kikongo, Kirghiz, Kiswahili, Kituba, Kurdish, Lebanese, Lingala, Luganda, Nepali, Papiamento, Pashtu, Pulaar, Punjabi, Tamil, Tibetan, Twi, Urdu, Uzbek, Wolof, Xhosa, Yoruba, Zulu
Per hour: $111.16
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Per Page (Of Original Document) Rate
A. GROUP ONE LANGUAGES 
British English, English 
Per page: $20.39
B. GROUP TWO LANGUAGES
Spanish
Per page: $23.15
C. GROUP THREE LANGUAGES
Catalan
Per page: $25.01
D. GROUP FOUR LANGUAGES
Basque, Croatian, Dutch, Flemish, French, German, Italian, Polish, Portuguese, Russian,
Sicilian
Per page: $25.93
E. GROUP FIVE LANGUAGES
Albanian, Bulgarian, Byelorussian, Czech, Georgian, Greek, Hebrew, Hungarian, Macedonian,
Romanian, Serbian, Slovak, Slovenian, Ukrainian, Vietnamese
Per page: $29.64
F. GROUP SIX LANGUAGES
Arabic, Burmese, Cambodian, Cebuano, Chinese, Creole, Danish, Dari, Estonian, Farsi, Finnish, Haitian-Creole, Ilocano, Indonesian, Jamaican Patois, Japanese, Javanese, Khmer, Korean, Lao, Latvian, Lithuanian, Malaysian, Mandarin, Nanjing, Norwegian, Sanskrit, Sinhalese, Somali, Sotho, Swahili, Swedish, Tagalog, Thai, Tigrinya, Turkish, Yiddish
Per page: $32.42
G. GROUP SEVEN LANGUAGES
Afrikaans, Amharic, Armenian, Azerbiajani, Bengali, Berber, Fulah, Fuzhou, Gujarati, Hausa, Hindi, Hmong, Icelandic, Igbo, Karen, Khazak, Kikongo, Kirghiz, Kiswahili, Kituba, Kurdish, Lebanese, Lingala, Luganda, Nepali, Papiamento, Pashtu, Pulaar, Punjabi, Tamil, Tibetan, Twi, Urdu, Uzbek, Wolof, Xhosa, Yoruba, Zulu
Per page: $37.05

CONTRACT NUMBER: 47QRAA19D003M
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Per Document Rate
ALL LANGUAGES	Per Document:	$15.11
Additional Copies:	$5.04
Category 7: Notarized Certification Not Translated by DLS to and from English (Text to Text)
Hourly Rate
A. GROUP ONE LANGUAGES 
British English, English 
Per hour: $60.21
B. GROUP TWO LANGUAGES
Spanish
Per hour: $69.47
C. GROUP THREE LANGUAGES
Russian, Serbian, Sicilian, Slovak, Slovenian, Ukrainian
Per hour: $78.74
D. GROUP FOUR LANGUAGES
Basque, Catalan
Per hour: $83.36
E. GROUP FIVE LANGUAGES
Albanian, Bulgarian, Byelorussian, Croatian, Czech, Dutch, Flemish, French, Georgian,
German, Macedonian, Polish, Portuguese, Romanian
Per hour: $88.00
F. GROUP SIX LANGUAGES
Italian
Per hour: $92.63
G. GROUP SEVEN LANGUAGES
Creole, Greek, Hatian-Creole, Hebrew, Hungarian, Ilocano, Indonesian, Jamaican Patois,
Javanese, Latvian, Lithuanian, Malaysian, Sanskrit, Somali, Sotho, Swahili, Tagalog,
Vietnamese, Yiddish
Per hour: $97.26
H. GROUP EIGHT LANGUAGES
Arabic, Danish, Norwegian, Swedish, Turkish
Per hour: $101.89
I. GROUP NINE LANGUAGES
Burmese, Cambodian, Cebuano, Chinese, Dari, Estonian, Farsi, Finnish, Japanese, Khmer,
Korean, Lao, Mandarin, Nanjing
Per hour: $106.53
J. GROUP TEN LANGUAGES
CONTRACT NUMBER: 47QRAA19D003M
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LANGUAGE ASSOCIATES, LLC DBA DIPLOMATIC LANGUAGE SERVICES
Afrikaans, Amharic, Armenian, Bengali, Berber, Fulah, Gujarati, Hausa, Hindi, Hmong, Icelandic, Igbo, Karen, Kazakh, Kikongo, Kirghiz, Kiswahili, Kituba, Kurdish, Lebanese, Luganda, Nepali, Papiamento, Pashtu, Pulaar, Punjabi, Sinhalese, Tamil, Tibetan, Thai, Tigrinya, Twi, Urdu, Uzbek, Wolof, Xhosa, Yoruba, Zulu
Per hour: $111.46
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Hourly Rate
All Languages	Per Hour: $72.26
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	SPECIAL ITEM NUMBER 541930, INTERPRETATION SERVICES



Category 1: Simultaneous Interpreting To and From English, Daily Rate
Daily Rate
A. GROUP ONE LANGUAGES
Spanish
Per Day: $850.67
B. GROUP TWO LANGUAGES
Albanian, Basque, Bulgarian, Byelorussian, Catalan, Creole, Croatian, Czech, Danish, Dari, Dutch, Estonian, Farsi, Flemish, French, German, Greek, Haitian Creole, Hungarian, Ilocano, Italian, Jamaican Patois, Javanese, Latvian, Lithuanian, Norwegian, Polish, Portuguese, Punjabi, Romanian, Russian, Serbian, Slovak, Slovenian, Somali, Swedish, Ukrainian
Per Day: $1,093.71
C. GROUP THREE LANGUAGES
Arabic, Indonesian
Per Day: $1,134.22
D. GROUP FOUR LANGUAGES
Afrikaans, Amharic, Amoy, Armenian, Azerbaijani, Bengali, Berber, Burmese, Cambodian, Cantonese, Cebuano, Chaozhou, Chinese, Finnish, Foochow, Fouchou, Fukienese, Fulah, Fuzhou, Georgian, Guangzhou, Gujarati, Hainanese, Hakka, Hausa, Hebrew, Hindi, Hmong, Icelandic, Igbo, Japanese, Karen, Kazakh, Khmer, Kikongo, Kirghiz, Kiswahili, Kituba, Korean, Kurdish, Lao, Lebanese, Lingala, Luganda, Macedonian, Malaysian, Mandarin, Nanjing, Nepali, Papiamento, Pashtu, Pulaar, Putonghua, Sanskrit, Shanghainese, Shantou, Sichuan, Sicilian, Sinhalese, Sotho, Swahili, Szechuan, Tachew, Tagalog, Taiwanese, Tamil, Teochiu, Tibetan, Thai, Tigrinya, Toyshanese, Turkish, Twi, Urdu, Uzbek, Vietnamese, Wolof, Wu, Xhosa, Yiddish, Yoruba, Zulu
Per Day: $1,174.73
CONTRACT NUMBER: 47QRAA19D003M
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)Category 2: Consecutive Interpreting to and From English, Hourly Rate
A. GROUP ONE LANGUAGES
Spanish
Per Hour: $88.26
B. GROUP TWO LANGUAGES
Albanian, Arabic, Basque, Bulgarian, Byelorussian, Catalan, Creole, Croatian, Czech, Danish, Dari, Dutch, Farsi, Flemish, French, German, Greek, Haitian Creole, Hungarian, Ilocano, Indonesian, Italian, Jamaican Patois, Javanese, Latvian, Lithuanian, Norwegian, Polish, Portuguese, Romanian, Russian, Serbian, Slovak, Slovenian, Somali, Swedish, Turkish, Ukrainian, Vietnamese
Per Hour: $115.13
C. GROUP THREE LANGUAGES
Afrikaans, Amharic, Armenian, Amoy, Azerbaijani, Bengali, Berber, Burmese, Cambodian, Cantonese, Cebuano, Chaozhou, Chinese, Estonian, Finnish, Foochow, Fouchou, Fukienese, Fulah, Fuzhou, Georgian, Guangzhou, Gujarati, Hainanese, Hakka, Hausa, Hebrew, Hindi, Hmong, Icelandic, Igbo, Japanese, Karen, Kazakh, Khmer, Kikongo, Kirghiz, Kiswahili, Kituba, Korean, Kurdish, Lao, Lebanese, Lingala, Luganda, Macedonian, Malaysian, Mandarin, Nanjing, Nepali, Papiamento, Pashtu, Pulaar, Punjabi, Putonghua, Sanskrit, Shanghainese, Shantou, Sichuan, Sicilian, Sinhalese, Sotho, Swahili Szechuan, Tachew, Tagalog, Taiwanese, Tamil, Teochiu, Tibetan, Thai, Tigrinya, Toyshanese, Twi, Urdu, Uzbek, Wolof, Wu, Xhosa, Yiddish, Yoruba, Zulu
Per Hour: $130.48
Category 3: Voiceovers to and From English, Hourly Rate
Hourly Rate
A. GROUP ONE LANGUAGES
Spanish, British English, English
Per Hour: $88.26
B. GROUP TWO LANGUAGES
Albanian, Arabic, Basque, Bulgarian, Byelorussian, Catalan, Creole, Croatian, Czech, Danish, Dari, Dutch, Farsi, Flemish, French, German, Greek, Haitian Creole, Hungarian, Ilocano, Indonesian, Italian, Jamaican Patois, Javanese, Latvian, Lithuanian, Norwegian, Polish, Portuguese, Romanian, Russian, Serbian, Slovak, Slovenian, Somali, Swedish, Turkish, Ukrainian, Vietnamese
Per Hour: $115.13
C. GROUP THREE LANGUAGES
Afrikaans, Amharic, Armenian, Amoy, Azerbaijani, Bengali, Berber, Burmese, Cambodian, Cantonese, Cebuano, Chaozhou, Chinese, Estonian, Finnish, Foochow, Fouchou, Fukienese, Fulah, Fuzhou, Georgian, Guangzhou, Gujarati, Hainanese, Hakka, Hausa, Hebrew, Hindi, Hmong, Icelandic, Igbo, Japanese, Karen, Kazakh, Khmer, Kikongo, Kirghiz, Kiswahili, Kituba, Korean, Kurdish, Lao, Lebanese, Lingala, Luganda, Macedonian, Malaysian, Mandarin, Nanjing, Nepali, Papiamento, Pashtu, Pulaar, Punjabi, Putonghua, Sanskrit, Shanghainese, Shantou, Sichuan ,Sicilian, Sinhalese, Sotho, Swahili, Szechuan, Tachew, Tagalog, Taiwanese, Tamil, Teochiu, Tibetan, Thai, Tigrinya, Toyshanese, Twi, Urdu, Uzbek, Wolof, Wu, Xhosa, Yiddish, Yoruba, Zulu
Per Hour: $130.48
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)Category 1: Language Training
A. GROUP ONE LANGUAGES
Arabic (MSA and all dialects), Belarussian, Bulgarian, Chinese (all dialects), Czech, French, German, Haitian Creole, Hungarian, Italian, Japanese, Polish, Portuguese (all dialects), Russian, Serbo-Croatian (Serbian and/or Croatian), Spanish, Tagalog, Thai, Ukrainian, Vietnamese (all dialects)
Per hour: $46.12, plus materials as ODC (See Notes 1 and 2, below)
B. GROUP TWO LANGUAGES
Albanian, Armenian (Eastern and Western), Azerbaijani, Burmese, Cambodian, Dari, Georgian, Hebrew, Hindi, Indonesian, Lao, Lithuanian, Macedonian, Malaysian, Moldovan, Pashto, Persian (Farsi), Romanian, Slovak, Turkish, Urdu
Per hour: $47.48, plus materials as ODC (See Notes 1 and 2, below)
C. GROUP THREE LANGUAGES
Amharic, Bengali, Dutch, Estonian, Greek, Kazakh, Korean, Lingala, Nepali, Papiamento,
Sinhala, Somali, Swahili, Tadjik, Tigrinya, Uzbek, Xhosa
Per hour: $48.83, plus materials as ODC (See Notes 1 and 2, below)
D. GROUP FOUR LANGUAGES
Afrikaans, Baluchi, Basque, Chechewa, Danish, English, Finnish, Icelandic, Ilocano, Kachin (Cachin), Khirghiz, Kurdish, Latvian, Mongolian, Moro, Norwegian, Pulaar, Punjabi, Shona, Slovene (Slovenian), Sotho, Swedish, Tamil, Tibetan, Turkmen, Visayan-Cebuano, Yoruba, Zulu
Per hour: $50.00, plus materials as ODC
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Each Additional Student 
$1.00 per student per hour
Minimum Order 
48 hours
Minimum Hours Per Session 
2
N
OTE 
2: C
LASS 
C
ANCELLATION 
P
OLICIES
1. Class cancellation, start date postponed or end-of-training date moved up
Cancelled classes are subject to cancellation fees as follows:
If DLS receives notification of cancellation of a class 
before 
a delivery/task order has been issued for the training, no cancellation fee is charged.
If DLS receives notification of cancellation of a class 
after 
a delivery/task order has been issued:
At least one week before the scheduled start of instruction, or the scheduled completion of instruction, no cancellation fee is charged.
Less than one week but no later than 24 hours before the scheduled start of instruction or less than one week but no later than 24 hours before the new end-of-training date, the client will be billed a cancellation fee of three days of scheduled instruction, up to a maximum of 18 hours.
Less than 24 hours before the scheduled start of instruction or scheduled completion of training, the client will be billed a cancellation fee of five days’ of scheduled instruction, up to a maximum of 30 hours.
2.
In the case of student absences during the course of training:
If DLS is informed at least 24 hours in advance of the planned absence, either by the student or by the student’s representative, DLS will not charge for the missed instruction. Such missed instruction may be rescheduled at the mutual convenience of the student and LA.
If DLS is notified less than 24 hours in advance of such an absence, DLS will charge the client as if the instruction had taken place. Such missed instructional hours will not be rescheduled.
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)Category 3: Language Textbooks and Tapes
Arabic Language Materials, Serbian-Croatian, Chinese Reading Courses
	Item
	Price

	From MSA to the Egyptian Dialect: 
Course Textbook
	$41.76

	Classroom Activity Supplement
	$20.85

	Answer Key to Supplement
	$10.39

	Audiocassette Tapes
	$31.30

	Complete Course(Text, Supplement, Answer Key, Cassettes)
	$94.01

	From MSA to the Levantine Dialect: 
Course Textbook
	$41.76

	Classroom Activity Supplement
	$20.85

	Answer Key to Supplement
	$10.39

	Audiocassette Tapes
	$31.30

	Complete Course (Text, Supplement, Answer Key, Cassettes)
	$94.01

	From MSA to the Maghrebi Dialects (Moroccan & Algerian): 
Course Textbook
	$41.76

	Classroom Activity Supplement
	$20.85

	Answer Key to Supplement
	$10.39

	Audiocassette Tapes
	$31.30

	Complete Course (Text, Supplement, Answer Key, Cassettes)
	$94.01

	From MSA to the Maghrebi Dialects (Libyan & Tunisian): 
Course Textbook
	$41.76

	Classroom Activity Supplement
	$20.85

	Answer Key to Supplement
	$10.39

	Audiocassette Tapes
	$31.30

	Complete Course (Text, Supplement, Answer Key, Cassettes)
	$94.01

	From MSA to the Iraqi Dialect: 
Course Textbook
	$41.76

	Classroom Activity Supplement
	$20.85

	Answer Key to Supplement
	$10.39

	Audiocassette Tapes
	$31.30

	Complete Course (Text, Supplement, Answer Key, Cassettes)
	$94.01

	From MSA to the Gulf Dialects: 
Course Textbook
	$41.76

	Classroom Activity Supplement
	$20.85

	Answer Key to Supplement
	$10.39

	Audiocassette Tapes
	$31.30

	Complete Course (Text, Supplement, Answer Key, Cassettes)
	$94.01

	Arabic Dialect Identification Course (Text and Tape)
	$62.66

	Introduction to Colloquial Arabic (Text Only)
	$26.13

	Saudi Arabic Familiarization Course (w/Kuwaiti Supplement)
	$26.08

	Military Phrasebook for Iraqi Arabic
	$10.39

	Mandarin Chinese Refresher Course (Text and Tape)
	$62.66

	Serbo-Croatian Refresher Course (Text and Tape)
	$62.66
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I. Translation (text to text)
Translation is a progression of steps that yields a product that is complete, technically accurate, free of grammatical errors, reflective of standard, idiomatic usage of the target language, and preserves the intent and emphasis of the original text. Under the DLS system, the translator ensures the technical accuracy of the text, the Editor ensures the linguistic accuracy. The DLS Quality Control staff format and check the completeness of translations. For translations into English, Quality Control staff check accuracy and grammar. The Project Manager is responsible for the production schedule and works with the client to ensure that all requirements are met, on deadline. The following process is applied to all translation assignments.
Translation: Based on the language, subject matter and technical content, deadline, and level of classification, the Project Manager selects a qualified translator for the assignment. All linguists are screened for appropriate educational background, professional experience, and technical fields of expertise. Many of our translators have professional training in translation as well as certification and/or accreditation from recognized organizations. Moreover, there is no substitute for the numerous years of professional translation experience that DLS translators possess. Qualified professionals in the respective language and field translate and edit every document.
Edit: When the translation is completed, it is submitted to a second translator for editing. This linguist compares the translation to the original, checking for accuracy and clarity of translation. He or she makes changes as needed to ensure that the document is the best possible reflection of the original. Editors are subject to the same screening criteria as translators.
Quality Control: All projects are scheduled for quality control procedures, guaranteeing that all projects will undergo the process and be returned to the client on time. After translation and editing, the Quality Control staff examines the document for compliance with specifications outlined in the task order. They carefully compare the translation against the original for completeness, accuracy, and formatting consistency. This check covers abbreviations; acronyms; transliteration; graphics such as tables, equations, and symbols; footnotes, and bibliographic references if applicable. Corrections are entered, graphics incorporated as necessary, and a clean copy of the translation laser printed or prepared electronically, depending upon the specifications of the task order. Quality Control staff consult with the Editor if something has been omitted or does not meet requirements. Only after the Quality Control staff has approved and signed off on the final copy is it ready for delivery.
Quality control ensures that all completed assignments returned to the client are ready for publication or distribution.
Final proof This is one final quality control check. The Project Manager ensures that all pages are included in the final printout and that format requirements have been met before packaging the translation for delivery. If anything is missing or the formatting needs adjustment, the Project Manager will return the job to quality control for correction.
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Summaries of foreign language documents encompass one or both of the following tasks: searching for specific information, such as names, dates, or place names; abstracting, or summarizing, in English the contents of the foreign language document.
Word Search
A language specialist with the qualifications described above and fluent in the source language reads the document, searching specifically for the particular information requested by the client. When electronic files are available, we employ a computerized word search. The linguist will indicate all places where the requested information appears as the client prefers, either by producing a listing of the information or marking the source document. The DLS Quality Control staff reviews and approves the resulting information before it is prepared for delivery.
Abstracting
A language specialist with the qualifications described above and fluent in the source language reads the document and writes an abstract, or summary, of the contents. The summary is reviewed by the Quality Control staff for grammar, punctuation, spelling, use of standard idiomatic English, and overall presentation. Corrections are entered and a clean copy prepared for delivery.
III. Transcription/Translation/Monitoring
DLS has extensive experience in providing quality transcriptions and/or translations of recorded audio and video conversations, working both on and off the client's premises. For projects performed under direct DLS supervision, the final product is a laser printed or camera-ready document that has been reviewed for accuracy.
Monitoring consists of listening to real-time conversations and providing an accurate synopsis of the conversation, either orally or in writing. Often transcription/translations are provided subsequently. Linguists assigned to this type of work are skilled in all three areas, and meet the screening requirements outlined above.
IV. Notarized Certification
Upon client request, DLS supplies a notarized certification with any translation we have done. The certification includes the following text:
IT IS HEREBY CERTIFIED THAT Diplomatic Language Services, Inc., a corporation organized and existing under the laws of the State of Virginia, is professionally engaged, and has been so professionally engaged since 1986, in the rendering of foreign language translation services; that it has translated [ or transcribed/translated or summarized] the documents described below and appended hereto from [Source Language] into [Target Language], and that, to the best of our belief, the said translation is a true, accurate and correct rendering of the original documents.
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Should a previously translated document or document not translated by DLS need to be certified or re-certified, an Editor of the appropriate language and technical background reviews the translation, comparing it to the source language document. He or she makes changes as
necessary for certification of accuracy and admissibility in court and certifies or re-certifies it.
V.	Adaptations/Editing
A client may require an adaptation or edit of a previously translated document, which may or may not have been translated by the same company. Typically, the client has modified or updated the original source document and wishes to have it reviewed and retranslated where necessary in order to reflect the new/updated text of the source document. Sometimes, particularly in the case of long manuals or handbooks, the client may not necessarily know what text has already been translated and what requires modification. In this case, the client wishes to avoid retranslating any text which is still valid, while updating the document to ensure it faithfully reflects the modified source document.
Special Item Number: 541930	Interpretation Services
I. Simultaneous Interpreting
Simultaneous interpreting is most commonly used for high level conferences. Interpreters work in soundproof booths using headphones to receive the information they are interpreting. A microphone transmits the interpretation to the audience of the target language via wireless headsets. The simultaneous interpreter speaks at the same time as the person whose comments are being interpreted. There is only a momentary delay as the information is processed by the interpreter and rendered into the target language. DLS can handle as many different languages simultaneously for the same conference as the client requires, limited only by the equipment and facilities available.
II. Consecutive interpreting
Consecutive interpreting ranges from sessions for an individual, (such as a doctor's examination, a legal deposition, or a conference between a teacher and a parent) to small seminars, the courtroom, and large conferences. Usually conducted without special sound equipment, consecutive interpreting requires the speaker to pause from time to time while his/her remarks are interpreted. The consecutive interpreter orally renders a statement after the speaker has finished. Statements may vary in complexity and length from a single word to an utterance of three or four minutes.
"Whisper" interpreting is consecutive interpreting in which interpreters sit near participants who do not understand the speaker's language, and interpret in a low voice so as not to disturb other participants.
Escort interpreting, in consecutive interpreting in which the interpreter accompanies foreign
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III.	Voiceovers
Voiceovers, while not interpreting in the traditional sense, are often considered to be in the interpreting category, since they involve oral conversion from one language to another. Voiceovers usually involve recording in a foreign language. i.e., dubbing a foreign language soundtrack on an existing video, or the production of multiple language versions of a videotape. Videotapes are often used for training. DLS has provided voiceovers used for training amusement park workers, computer software and hardware users, and computer
hardware/software providers' "help" lines, where consumers may call in for assistance and instructions. Scripts are usually translated into the target language first, but the voiceover specialist must be able to adapt the translated text into appropriate spoken utterances, often revising text in order to conform to a fixed period of time allotted on the videotape for a particular utterance.
DLS maintains a database of over 2000 qualified consecutive and simultaneous interpreters, many of whom have interpreted for training seminars, witness interviews, depositions, grand jury hearings, business seminars, and large conferences, as well as performing voiceovers. DLS interpreters hold certification from the U.S. State Department, the Federal Court Certification Testing Program, the American Association of Language Specialists, and the International Association of Language Specialists. Many of our interpreters specialize in various technical fields, including chemistry, computers, law, forensics, and economics. DLS has offered a full range of interpreting services in more than 60 languages since 1990.
Special Item Number: 611630 Linguistic Training and Education Services
I. Language Training
We offer customized foreign language training courses at our training locations as well as off-site in
one-on-one or group settings, as well as in iso-immersion and in-country immersion environments.
II. Curriculum Development
Develop foreign language training materials for classroom-based, instructor-led as well as distance learning and self-paced materials and courses of various lengths. Tasks involved include all or a subset of the following: text selection and leveling, transcription and translation, instructional template and activities design, audio and video recording, materials editing, review, copyright clearance and desktop publishing.
III. Language Training Materials
Language training materials for learning a particular language or dialect.
[bookmark: _GoBack]Service Contract Labor Standards (SCLS): The Service Contract Labor Standards (SCLS) is applicable to this contract and it includes SCLS applicable labor categories. The prices for the cited SCLS labor categories are based on the U.S. Department of Labor Wage Determination Number(s) identified in the SCLS matrix. The prices awarded are in line with the geographic scope of the contract (i.e. nationwide).
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	SCLS Eligible Labor Category
	SCLS Equivalent Code Title
	Wage Determination No

	Translation (text to text)
	30110 – Foreign Language Translator
	1987-0989

	Transcription / Translation / Monitori30110
	– Foreign Language Translator
	1987-0989

	Simultaneous / Consecutive Interpreti30110
	– Foreign Language Translator
	1987-0989

	Language Training
	30110 – Foreign Language Translator
	1987-0989




CONTRACT NUMBER: 47QRAA19D003M
image3.jpg




image4.jpg




image5.jpg




image6.jpg




image7.jpg




image8.jpg




image9.jpg




image10.jpg




image1.jpg




image2.jpg
o UncrassmEp S




