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GENERAL SERVICES ADMINISTRATION
Federal Supply Service
AUTHORIZED  FEDERAL SUPPLY SCHEDULE PRICE LIST
On-line access to contract ordering information, terms and conditions, up-to-date pricing,
and the option to create an electronic delivery order are available through GSA
Advantage!®, a menu-driven database system. The INTERNET address GSA
Advantage!® is: GSAAdvantage.gov.
MULTIPLE AWARD SCHEDULE (MAS)
FSC Group Professional Services
Contract number – 47QRAA20D002Z

For more information on ordering from Federal Supply Schedules click on the FSS
Schedules button at fss.gsa.gov.

Contract period – December 11, 2019 through December 10, 2024
Price list current as of Modification #PS-A812 effective April 14, 2020 


[image: ]CONTRACTOR: 




6811 Benjamin Franklin Dr., Suite 200
Columbia, MD 21046
Phone: 410-312-0885
Fax: 410-312-0888

Business Size: Small Business

Contract Administration source:

Michelle Bakeris – Contracts Administrator
Michelle.Bakeris@gopci.com
Phone: 410-312-0885
Fax: 410-312-0888
CUSTOMER INFORMATION
1a. Table of Awarded special item numbers
	SIN
	SIN Description

	541330ENG
	Engineering Servies 

	541380
	Testing Laboratories 

	541420
	Industrial Design Services 

	541715
	Research and Development 

	OLM
	Order Level Materials



1b. Identification of the lowest priced model number and lowest unit price:
	SINs
	Labor Category
	GSA Rate

	541330ENG, 541380, 541420, 541715
	Systems Administrator
	$96.96

	
	
	



1c. Hourly Rates 
	SIN
	Awarded Labor Category
	Site
	Year 1
	Year 2
	Year 3
	Year 4
	Year 5

	541330ENG541380 541420 541715
	Applications Engineer IV (Commercial Cloud Service Subject Matter Expert)
	Both
	$172.15
	$176.10
	$180.16
	$184.30
	$188.54

	541330ENG541380 541420 541715
	Information Assurance/Security Assessor - Senior
	Both
	$122.13
	$124.94
	$127.81
	$130.75
	$133.76

	541330ENG541380 541420 541715
	Information Assurance/Security Assessor - Subject Matter Expert
	Both
	$141.03
	$144.28
	$147.60
	$150.99
	$154.46

	541330ENG541380 541420 541715
	Program Manager
	Both
	$169.96
	$173.87
	$177.87
	$181.96
	$186.15

	541330ENG541380 541420 541715
	Systems Administrator
	Both
	$96.96
	$99.19
	$101.47
	$103.80
	$106.19

	541330ENG541380 541420 541715
	Senior Systems Administrator
	Both
	$150.81
	$154.28
	$157.83
	$161.46
	$165.17

	541330ENG541380 541420 541715
	Software Engineer I
	Both
	$111.79
	$114.36
	$116.99
	$119.68
	$122.43

	541330ENG541380 541420 541715
	Software Engineer II
	Both
	$143.47
	$146.77
	$150.14
	$153.60
	$157.13

	541330ENG541380 541420 541715
	Software Engineer III
	Both
	$185.19
	$189.45
	$193.81
	$198.27
	$202.83

	541330ENG541380 541420 541715
	Senior Systems Engineer
	Both
	$161.15
	$164.86
	$168.65
	$172.53
	$176.50

	541330ENG541380 541420 541715
	Principal Systems Engineer
	Both
	$181.12
	$185.29
	$189.55
	$193.91
	$198.37

	541330ENG541380 541420 541715
	Senior Business Consultant
	Both
	$172.51
	$176.48
	$180.54
	$184.69
	$188.94

	541330ENG541380 541420 541715
	Business Consultant
	Both
	$116.63
	$119.31
	$122.05
	$124.86
	$127.73

	541330ENG541380 541420 541715
	Business Analyst
	Both
	$98.04
	$100.30
	$102.60
	$104.96
	$107.38

	541330ENG541380 541420 541715
	Test Engineer 3
	Both
	$116.96
	$119.65
	$122.41
	$125.22
	$128.10



[bookmark: SCA]Service Contract Act (SCA) Matrix
The Service Contract Labor Standards, formerly the Service Contract Act (SCA) is applicable to
this contract as it applies to the entire Multiple Award Schedule and all services provided.
While no specific labor categories have been identified as being subject to SCLS due to
exemptions for professional employees (FAR 22.1101, 22.1102 and 29 CRF 541.300), this
contract still maintains the provisions and protections for SCLS eligible labor categories. If and/or
when the contractor adds SCLS labor categories/employees to the contract through the
modification process, the contractor must inform the Contracting Officer and establish a SCLS
matrix identifying the GSA labor category titles, the occupational code, SCLS labor category titles
and the applicable WD number. Failure to do so may result in cancellation of the contract.
2. Maximum Order: $1,000,000
3. Minimum Order:  $100.00 
4. GEOGRAPHIC COVERAGE (delivery area): Domestic Delivery
5. POINT OF PRODUCTION: Same as Company Address
6. DISCOUNT: Prices shown are NET Prices; Basic Discounts have been deducted
7. QUANTITY DISCOUNTS:  1.0% on a single task order exceeding $500,000; 2.0% on a single task order exceeding $750,000

8. PROMPT PAYMENT TERMS: Net 30 days.
Information for Ordering Offices: Prompt payment terms cannot be negotiated out of the contractual agreement in exchange for other concessions. 
9a. Government purchase cards are accepted at or below the micro-purchase threshold.
9b. Government purchase cards are accepted above the mirco-purchase threshold.
10. FOREIGN ITEMS: None
11a. TIME OF DELIVERY:  The Contractor shall deliver to destination within the number of calendar days after receipt of order (ARO), as set forth below:
       SPECIAL ITEM NUMBER		DELIVERY TIME (Days ARO)
541330ENG, 541380, 541420, 541715                        To Be Negotiated per Task Order
	
11b. EXPEDITED DELIVERY. Items available for expedited delivery are noted in this price list.

11c. EXPEDITED DELIVERY may be available. Contact Contractor for more information.
11d. URGENT REQUIREMENTS:  When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent delivery requirements of an ordering activity, ordering activities are encouraged, if time permits, to contact the Contractor for the purpose of obtaining accelerated delivery.  The Contractor shall reply to the inquiry within 3 workdays after receipt.  (Telephonic replies shall be confirmed by the Contractor in writing.)  If the Contractor offers an accelerated delivery time acceptable to the ordering activity, any order(s) placed pursuant to the agreed upon accelerated delivery time frame shall be delivered within this shorter delivery time and in accordance with all other terms and conditions of the contract.
12. FOB point: Destination
13a. ORDERING ADDRESS  Same as Contractor

13b. ORDERING PROCEDURES: For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA's) are found in Federal Acquisition Regulation (FAR) 8.405-3.
14. PAYMENT ADDRESS: Same as Contractor

15. WARRANTY PROVISION: Not applicable
16. Export packing charges, if applicable:  None

17. Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level) :  Contact Contractor

18. Terms and conditions of rental, maintenance, and repair:  None

19. Terms and conditions of installation:  None

20. Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices:  None

20a. Terms and conditions for any other services:  None

21. List of service and distribution points:  None.

22. List of participating dealers:  None

23. Preventive maintenance:  None

24a. Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, and/or reduced pollutants) :  None

24b. If applicable, indicate that Section 508 compliance information is available on Electronic and Information Technology (EIT) supplies and services and show where full details can be found (http://www.gopci.com/). The EIT standards can be found at: www.Section508.gov/.

25. Data Universal Number System (DUNS) number:  808115476

26. Notification regarding registration in System for Award Management (SAM) database: Contractor has an active registration.



LABOR CATEGORY DESCRIPTIONS

	Labor Category 
	Education 
	Years Experience 
	Functional Responsibilities 

	Application Engineer (Commercial Cloud Service (C2S) Subject Matter Expert)* 
 
*This Labor Category may require Security Clearance 
	Bachelors 
 
	15 
	Identify Commercial Cloud Service process and adoption improvement initiatives and submit to Global Commercial Cloud Service team. Identify improvement initiatives with operational teams. Support deep dive/ adoption projects with the team. Drive best practices sharing and support their implementation. Key contract for Commercial Cloud Service process questions. Support Performance Improvement Manager in managing C2S super user community. Deliver process trainings for support teams (including train the trainer). Manage / Monitor Commercial Cloud Service relevant training material & Work Instruction updates. 
 
Manage Contract & Clauses library in the contracting tool (close collaboration with Legal). Manage Authorization concept (groups, roles, etc.). Extract and prepare KPI reports or any other type of management reporting. Coordinate system enhancement implementation in collaboration with Commercial Cloud Service Partner Information Manager and IT. Validate Change Requests before submission to IT and Change Advisory Board and track implementation of approved Change Requests 
 

	Information Assurance/Security Assessor – Senior* 
 
*This Labor Category may require Security Clearance 
	Bachelors 
	8 
	Complex Skills and Tasks - researches and evaluates new concepts and processes to improve performance. Analyzes cross-functional problem sets, identifies root causes and resolves issues. Assists more junior level technicians, specialists, and managers in their activities. Can perform all tasks of lower level technicians, specialists, and/or managers. 
 
Leadership/ Management - Works individually, actively participates on integrated teams, and leads multiple tasks, projects or teams.  Oversees and monitors performance, and when required, takes steps to resolve issues. Directs multiple teams through to project completion. Provides guidance and direction to lower level technicians, specialists, and managers. 
 
DoD 8570 compliance or information assurance certification commensurate with technical objectives and services required within the task order. 
 
Applicable software or hardware training and certifications commensurate with the technical objectives, services required, and IT environment specified within the task order.  

	Information Assurance/Security Assessor – Subject Matter Expert* 
 
*This Labor Category may require Security Clearance 
	Masters 
	15 
	Exceptionally Complex Skills and Tasks - Inter- Discipline, Inter-Organizational. Can perform tasks of senior level technicians, specialists, and or managers not performed at  due to the size and/or complexity of the tasks. 
Leadership/ Management - May work individually or as a key member of a senior leadership team. Oversees and monitors performance across several disciplines, and when required, takes steps to resolve issues. 
Provides expert guidance and direction to Government and Vendor senior level technicians and managers. Directs multiple contractor and subcontractor’s teams through to project completion. 
DoD 8570 compliance or information assurance certification commensurate with technical objectives and services required within the task order. 
Applicable software or hardware training and certifications commensurate with the technical objectives, services required, and IT environment specified within the task order. 

	 Program Manager 
	Bachelors 
	 5 
	Organizes, directs, and manages contract operation support functions, involving multiple, complex and inter-related project tasks. Manages teams of contract support personnel at multiple locations. Maintains and manages the client interface at the senior levels of the client organization.  Meets with customer and contractor personnel to formulate and review task plans and deliverable items. Ensures conformance with program task schedules and costs. Establishes and maintains technical and financial reports to show progress of projects to management and customers, organizes and delegates responsibilities to subordinates and oversees the successful completion of all assigned tasks.  

	Systems Administrator* 
 
*This Labor Category may require Security Clearance 
	Bachelors 
	5 
	Provides support for implementation, troubleshooting and maintenance of technology systems in support of projects. Manages system infrastructure and any processes related to these systems. Provides support to systems including day-to-day operations, monitoring and problem resolution for all of the client problems. Provides second level problem identification, diagnosis and resolution of problems. Provides support for the dispatch system and hardware problems and remain involved in the resolution process. Provides support for the escalation and communication of status to agency management and internal customers. Must possess experience in one or more systems and architectures and associated hardware: mainframe, mini, or client/server based. 

	Senior Systems Administrator* 

*This Labor Category may require Security Clearance 
	Masters 
	15 
	Provides support for implementation, troubleshooting and maintenance of technology systems in support of projects. Manages system infrastructure and any processes related to these systems. Provides support to systems including day-to-day operations, monitoring and problem resolution for all of the client problems. Provides second level problem identification, diagnosis and resolution of problems. Provides support for the dispatch system and hardware problems and remain involved in the resolution process. Provides support for the escalation and communication of status to agency management and internal customers. Must possess experience in one or more systems and architectures and associated hardware: mainframe, mini, or client/server based. May supervise Systems Administrators or lead implementation and support teams. 

	Software Engineer I* 
 
*This Labor Category may require Security Clearance 
	Bachelors 
	2 
 
	Under direct supervision, designs, develops, enhances, debugs, and implements software in support of projects.  Troubleshoots production problems related to software applications. Researches, tests, builds, and coordinates the conversion and/or integration of new products based on client requirements. Designs and develops new software products or major enhancements to existing software. Evaluates effectiveness.  
Addresses problems of systems integration, compatibility, and multiple platforms. Consults with project teams and end users to identify application requirements. Performs feasibility analysis on potential future projects to management. Assists in the evaluation and recommendation of application software packages, application integration and testing tools. Resolves problems with software and responds to suggestions for improvements and enhancements. Acts as team leader on projects. Instructs, assigns, directs, and checks the work of others on the development team. Participates in development of software user manuals and technical reports. 

	 Software Engineer II* 
 
*This Labor Category may require Security Clearance 
	Bachelors 
	 5 
	Under general direction, designs, develops, enhances, debugs, and implements software in support of projects.  Troubleshoots production problems related to software applications. Researches, tests, builds, and coordinates the conversion and/or integration of new products based on client requirements. Designs and develops new software products or major enhancements to existing software. Evaluates effectiveness. Addresses problems of systems integration, compatibility, and multiple platforms. Consults with project teams and end users to identify application requirements. Performs feasibility analysis on potential future projects to management. Assists in the evaluation and recommendation of application software packages, application integration and testing tools. Resolves problems with software and responds to suggestions for improvements and enhancements. Acts as team leader on projects. Instructs, assigns, directs, and checks the work of others on the development team. Participates in development of software user manuals and technical reports. 

	Software Engineer III* 
 
*This Labor Category may require Security Clearance 
	Masters 
	15 
	Designs, develops, enhances, debugs, and implements software in the support of projects.  Troubleshoots production problems related to software applications. Researches, tests, builds, and coordinates the conversion and/or integration of new products based on client requirements. Designs and develops new software products or major enhancements to existing software. Evaluates effectiveness. Addresses problems of systems integration, compatibility, and multiple platforms. Consults with project teams and end users to identify application requirements.  
Performs feasibility analysis on potential future projects to management. Assists in the evaluation and recommendation of application software packages, application integration and testing tools. Resolves problems with software and responds to suggestions for improvements and enhancements. Acts as team leader on projects. Instructs, assigns, directs, and checks the work of others on the development team. Participates in development of software user manuals and technical reports. May supervise engineers or teams of engineers or lead engineer teams. 

	Senior Systems Engineer* 
 
*This Labor Category may require Security Clearance 
	Bachelors 
	5 
	Analyzes functional business requirements and design specifications for functional activities. Should provide identification/fixing for the problems within existing systems design/implementation of new systems, enhances the existing systems and participates in analysis, design and new construction of next generation systems. Responsible for understanding the needs of the customers and the realities of commercially available technology products, and creating requirements that will allow implementation by the architecture and engineering team and COTS products. Must possess experience of system engineering in one or more areas including telecommunications concepts, computer languages, operating systems, database/DBMS and middleware. 

	Principal Systems Engineer* 
 
*This Labor Category may require Security Clearance 
	Masters 
	15 
	Analyzes functional business requirements and design specifications for functional activities. Should provide identification/fixing for the problems within existing systems design/implementation of new systems, enhances the existing systems and participates in analysis, design and new construction of next generation  systems. Responsible for understanding the needs of the customers and the realities of commercially available technology products and creating requirements that will allow implementation by the architecture and engineering team and COTS products. Must possess experience of system engineering in one or more areas including telecommunications concepts, computer languages, operating systems, database/DBMS and middleware. Leads all Systems Engineers, establishes strategic teams, and interfaces with executive teams internally and at client sites. 

	 Sr. Business Consultant* 
 
*This Labor Category may require Security Clearance 
	 Bachelors 
	10 
	 The Senior Business Consultant shall have 10 or more years documented experience in leveraging industry and Government best practices business analysis applications for process improvements across organizations business units to include ten (10) years of experience demonstrating a broad representation of the following: process definition, deployment, and improvement; Federal Government Planning, Programming, Budgeting, and Execution (PPBE); program analysis and evaluation; organizational management; and strategic and business planning. A Graduate or higher degree in Business Administration, Business Management, Program Management, Finance, or Accounting will be accepted in lieu of six (6) years of overall experience. 

	Business Consultant* 
 
*This Labor Category may require Security Clearance 
	Bachelors 
 
	              5

	The Business Consultant shall have 5 or more years documented experience in leveraging industry and Government best practices business analysis applications for process improvements across organizations business units. The Business Analyst shall have demonstrated hands-on combined experience in process definition, deployment, and improvement; Federal Government Planning, Programming, Budgeting, and Execution (PPBE); program analysis and evaluation; organizational management; and strategic and business planning.  

	 Business Analyst* 
 
*This Labor Category may require Security Clearance 
	Bachelors 
	5 
	Provides configuration management planning. Describes provisions for configuration identification, change control, configuration status accounting and configuration audits. Identifies and maintains the original configuration of requirements documentation, design documentation, and related documentation. Responsible for configuration change control. Regulates the change process so that only approved and validated changes are incorporated into product documents and related software.  Responsible for configuration status accounting. Tracks all problems and changes in product documents and reports changes and current configuration.  Responsible for configuration audits. Supports audits to verify that requirements of all baselines have been met. Supports the quality assurance process audits. 


	Test Engineer 3 
	Masters 
	15 
	Performs formal system testing activities for a particular project or subset of a larger project under supervision of more experienced test personnel. Performs analysis of documented user requirements and directs or assists in the design of test plans in support of user requirements for moderately complex to complex systems.  May participate in all phases of risk management assessment and software/hardware development. Responsible for ensuring that the test design and documentation support all applicable clients, agency or industry standards timelines and budgets. Responsible for ensuring that testing conclusions and recommendations are fully supported by test results, and project managers are fully informed of testing status and application deviations from documented user requirements. 
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