
GENERAL SERVICES ADMINISTRATION 

W.W. Grainger, Inc. 
Contract number: 47QSHA18D000G 

Federal Supply Service 
Authorized Federal Supply Schedule Price List 

Online access to contract ordering information, terms and conditions, up-to-date 
pricing, and the option to create an electronic delivery order are available through 

GSAAdvantage!, a menu-driven database system. 

The INTERNET address for GSA Advantage! is: GSAAdvantage.gov 

Schedule Title: MAS 

Large Category: Industrial Products and Services 

Subcategory: Hardware and Tools 

Current Through Modification 228 Dated October 21, 2020 

FSC GROUP (S) 32, 34, 35, 37, 41, 51, 52, 73, 80, 91 

Contract period: November 10, 2017 - November 10, 2022 

Contractor's name, address, and phone number: 

W.W. Grainger, Inc. 

100 Grainger Parkway 
Lake Forest, IL 60045-5201 

1-800-468-8326
www.grainger.com 

Business Size - Large 

http://www.grainger.com/


 
 

1. a. SIN - 332510 - Hardware Manufacturing (Hardware Store, Home Improvement Center, or MRO - Services) 

    SIN 332510C- Hardware Store, Home Improvement Center, Industrial or General Supply Store, or Industrial Maintenance Repair and Operations         

    (MRO) Distributor - Catalog 

     SIN 332510S- Hardware Store, Home Improvement Center, Industrial or General Supply Store, or Industrial Maintenance Repair and Operations      

    (MRO) Distributor - Store Front 

b.  Lowest price item, sku 16X787, quantity 1, GSA MFRS Price $00.03 each   

c.  Hourly Rates - N/A 

 
2. Maximum order - $750,000 

3. Minimum order – None 

 
4. a. Geographic coverage (prepaid freight delivery area). 48 States, APO and FPO, GSA customers will be responsible for freight charges on 

shipments made outside the contiguous United States, including Alaska and Hawaii, on export shipments, and on all shipments that require premium 
or expedited delivery. 

 
5. Point(s) of production – Various 

 
6. Discount from list prices or statement of net price – GSA prices are available on www.Grainger.com and GSA Advantage! 

 
7. Quantity discounts – Contact Grainger 

 
8. Prompt payment terms – None Offered 

 
9. Government purchase cards are accepted at or below the micro-purchase threshold and are accepted above the micro-purchase threshold. 

 
10. Foreign items – Products included on the GSA contract and listed on GSA Advantage are TAA compliant 

 
11. a. Time of delivery – Grainger's normal delivery time is 3 - 5 Days ARO, with most products shipping the next day. Certain delivery exceptions  
          apply based on product availability and shipping location (i.e. drop ships) 

b. Expedited Delivery – All items offered by Grainger are available for expedited delivery.  Pricing for expedited delivery can be obtained by 
contacting Grainger 

c. Overnight and 2-day delivery - Pricing and availability for the Overnight and 2-day delivery of items can be obtained by contacting Grainger 
d. Urgent Requirements - Pricing and availability for Urgent Requirements delivery of items can be obtained by contacting Grainger 

 

12.     F.O.B. point(s). Destination on shipments delivered within the contiguous United States made via standard ground delivery.       
      GSA customers  will be responsible for freight charges on shipments made outside the contiguous United States, including Alaska   
      and Hawaii, on export shipments, and on all shipments that require premium or expedited delivery.  Freight estimates for direct (not  
       APO or FPO) OCONUS deliveries will be provided for budgetary purposes and will be calculated in accordance with Grainger’s’  
       standard commercial practices. The actual freight charges will be invoiced. 

 
13. a. Ordering address - Contact your local Grainger branch or call 1-800-GOV-TEAM 

b. Ordering procedures - For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA's) are 

found in Federal Acquisition Regulation (FAR)8.405-3. 

 

14. Payment address – See invoice, or send to W.W. Grainger, Inc., P.O. Box 60038, Department (Enter Customer Account Number), Palatine, IL 

60038 

 
15. Warranty provision –  

 
 

PRODUCT WARRANTY POLICY 
1. SATISFACTION GUARANTEE TO ALL CUSTOMERS.  
Customer should contact Grainger if not satisfied with a product for any reason. Grainger will promptly provide an exchange or refund if the 
product is returned within 30 days of delivery, in its original packaging and with proof of purchase from Grainger. 
 
2. LIMITED WARRANTY FOR BUSINESS CUSTOMERS. 
A. ALL PRODUCTS SOLD ARE WARRANTED BY GRAINGER ONLY TO BUSINESS CUSTOMERS FOR: (i) RESALE; OR (ii) USE IN 
BUSINESS, GOVERNMENT OR ORIGINAL EQUIPMENT MANUFACTURE. 
B. GRAINGER WARRANTS PRODUCTS AGAINST DEFECTS IN MATERIALS AND WORKMANSHIP UNDER NORMAL USE FOR A PERIOD 
OF ONE (1) YEAR AFTER THE DATE OF PURCHASE FROM GRAINGER, UNLESS OTHERWISE STATED. PROVIDED THAT GRAINGER 
ACCEPTS THE PRODUCT FOR RETURN DURING THE LIMITED WARRANTY PERIOD, GRAINGER MAY, AT ITS OPTION: (i) REPAIR; (ii) 
REPLACE; OR (iii) REFUND THE AMOUNT PAID BY THE BUSINESS CUSTOMER. BUSINESS CUSTOMER MUST RETURN THE PRODUCT 
TO THE APPROPRIATE GRAINGER BRANCH OR AUTHORIZED SERVICE LOCATION, AS DESIGNATED BY GRAINGER, SHIPPING COSTS 
PREPAID. GRAINGER'S REPAIR, REPLACEMENT, OR REFUND OF AMOUNTS PAID BY BUSINESS CUSTOMER FOR THE PRODUCT, 

http://www.grainger.com/


SHALL BE BUSINESS CUSTOMER'S SOLE AND EXCLUSIVE REMEDY. 
3. WARRANTY DISCLAIMER AND LIMITATIONS OF LIABILITY.  
A. FOR BUSINESS CUSTOMERS: EXCEPT AS SET FORTH HEREIN AND WHERE APPLICABLE, NO WARRANTY OR AFFIRMATION OF 
FACT OR DESCRIPTION, EXPRESS OR IMPLIED, IS MADE OR AUTHORIZED BY GRAINGER. GRAINGER DISCLAIMS ANY EXPRESS OR 
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NONINFRINGEMENT OF INTELLECTUAL 
PROPERTY RIGHTS. GRAINGER ALSO DISCLAIMS ANY LIABILITY FOR CLAIMS ARISING OUT OF PRODUCT MISUSE, IMPROPER 
PRODUCT SELECTION, IMPROPER INSTALLATION, PRODUCT MODIFICATION, MISREPAIR OR MISAPPLICATION. GRAINGER 
EXPRESSLY DISCLAIMS ANY LIABILITY FOR CONSEQUENTIAL, INCIDENTAL, SPECIAL, EXEMPLARY, OR PUNITIVE DAMAGES TO THE 
EXTENT PERMISSIBLE. GRAINGER'S LIABILITY IN ALL EVENTS IS LIMITED TO THE PURCHASE PRICE PAID FOR THE PRODUCT THAT 
GIVES RISE TO ANY LIABILITY. 
 
CERTAIN STATE LAWS DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OR THE EXCLUSION OR LIMITATION OF CERTAIN 
DAMAGES. IF THESE LAWS APPLY, SOME OR ALL OF THE ABOVE DISCLAIMERS, EXCLUSIONS, OR LIMITATIONS MAY NOT APPLY 
AND OTHER RIGHTS MAY BE AVAILABLE. 
 
4. Warranty Product Return.  
Before returning any product, Customer may contact Grainger either by logging on to grainger.com/returns or calling Grainger’s Customer Care at 
1-800-GRAINGER (472-4643). Proof of purchase is required in all cases. 
 
5. Manufacturer’s Warranty. 
For information on a specific manufacturer's warranty, please contact the local Grainger branch or call Grainger Customer Care at 1-800-
GRAINGER (472-4643). 
 
 

16. Export packing charges, if applicable - Contact Grainger 

 
17. Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level) – None 

 
18. Terms and conditions of rental, maintenance, and repair (if applicable) – N/A 

 
19. Terms and conditions of installation (if applicable) – N/A 

20. Terms and conditions of repair parts indicating date of parts price lists and any discounts from prices (if applicable) – Grainger sells 
“repair parts” using the same terms, conditions and pricing as all other Grainger products.  Grainger does not distinguish between 
“repair parts” and its normal product offering.  

 
a. Terms and conditions for any other services (if applicable) – N/A 

 
21. List of service and distribution points (if applicable) – Contact Grainger 

 
22. List of participating dealers (if applicable) – N/A 

 
23. Preventive maintenance (if applicable) – N/A 

 
24. a. Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, and/or reduced pollutants) – Grainger indicates 

which environmental attributes are associated with its products using icons on both Grainger.com and GSAAdvantage 
b. If applicable, indicate that Section 508 compliance information is available on Electronic and Information Technology (EIT) supplies and 
services and show where full details can be found (e.g. contractor's website or other location.) The EIT standards can be found at: 
www.Section508.gov/ - N/A 

25. a. Data Universal Number System (DUNS) number – 005103494 

b. Cage Code - 25795 

 
26. Notification regarding registration in System for Award Management (SAM) database – Grainger is registered in SAM. 

http://www.section508.gov/
http://www.section508.gov/

