		



GENERAL SERVICES ADMINISTRATION
FEDERAL ACQUISITION SERVICE 
AUTHORIZED FEDERAL SUPPLY SCHEDULE CATALOG/PRICE LIST

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order is available through GSA Advantage!, a menu-driven database system. The INTERNET address for GSA Advantage! is http://www.gsaadvantage.gov 

SCHEDULE TITLE:  Multiple Award Schedules (MAS)

FSC Group:  R499, 6630, 6640, J059

CONTRACT NUMBER:    47QSWA19D005C

CONTRACT PERIOD:  April 2, 2019 – April 1, 2024

For more information on ordering from Federal Supply Schedules click on the GSA Schedules link at www.gsa.gov   

CONTRACTOR:	Dynagrace Enterprises, Inc.
			151 N State St., STE A
			Morgan, UT 84050-9919
			Phone: (800) 676-0058
			Fax: (888) 294-6706			
Web Address:  https://dynagrace.com/

CONTRACTOR’S ADMINISTRATION SOURCE:
	Name
	Title
	Phone
	Email

	Jennifer Remund
	Vice President
	(800) 676-0058 x 102
	jennifer@dynagrace.com


  
BUSINESS SIZE: 	Small 

Socioeconomic Indicators:  Small Disadvantaged Business, Economically Disadvantaged Women-Owned Small Business, Women Owned Business, Women Owned Small Business 

CUSTOMER INFORMATION:

1a. TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs)

	Sin
	Description

	334516
	Analytical Instruments

	334519ENV
	Environmental Measuring Instruments

	339940
	Office Products

	532490L
	Laboratory Maintenance, Repair, Leasing and Warranties

	541380
	Testing Laboratory Services

	541513
	Smart Building Systems

	54151ECOM
	Electronic Commerce and Subscription Services

	54151S
	Information Technology Professional Services

	561210SB
	Smart Buildings Systems Integrator

	611430TTS
	Technical Training And Support (TTS)



1b.	LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN:
	(Government net price based on a unit of one)

	Sin
	Model
	Price

	334516
	Opacity Laboratory Service (24 Images)
	$43.98

	334519ENV
	Cable, USB A-A
	$18.57

	339940
	Yealink Wall Mount Brackets all models
	$7.82

	532490L
	Respirator Fit Test Consultant
	$195.47

	541380
	S4 Open Consultant
	$210.13

	541513
	Automation Engineer - Junior
	$55.21

	54151ECOM
	30 Day call recording
	$5.86

	54151S
	Equipment Custodian - Junior
	$39.81

	561210SB
	Mobile Client for one Key (1 ea) 
	$60.30

	611430TTS
	Introduction to Artificial Intelligence (AI) Webinar
	$29.32



1c.	HOURLY RATES: (Services Only)

	Labor Category
	Hourly Rate

	Applications Programmer
	$82.20

	Applications Systems Analyst/Programmer - Intermediate
	$77.57

	Applications Systems Analyst/Programmer - Senior
	$93.75

	Automation Engineer
	$66.78

	Automation Engineer - Junior
	$55.21

	Automation Engineer - Principal
	$89.90

	Automation Engineer - Senior
	$82.20

	Big Data Specialist
	$109.18

	Business Process Consultant
	$113.03

	Business Subject Matter Specialist
	$120.74

	Business Systems Analyst - Intermediate
	$82.20

	Business Systems Analyst - Senior
	$101.47

	Business Systems Specialist
	$99.92

	Client/Server Database Manager
	$95.29

	Client/Server Support Analyst
	$74.49

	Consultant
	$120.74

	Data Analyst
	$113.03

	Data Analyst - Principal
	$120.74

	Data Analyst - Senior
	$109.18

	Data Architect
	$105.32

	Data Developer
	$101.47

	Data Developer - Principal
	$116.88

	Data Developer - Senior
	$109.18

	Data Scientist
	$109.18

	Data Scientist - Principal
	$124.59

	Data Scientist - Senior
	$116.88

	Data Security Analyst - Senior
	$105.64

	Database Administrator
	$101.47

	Database Analyst/Programmer - Intermediate
	$93.75

	Database Analyst/Programmer - Senior
	$99.15

	Database Manager
	$105.32

	DOCS II SAAS OnDemand Technical Support Analyst
	$342.07

	Equipment Custodian
	$51.37

	Equipment Custodian - Junior
	$39.81

	Equipment Custodian - Principal
	$70.63

	Equipment Custodian - Senior
	$59.07

	Executive IT Program Manager
	$120.74

	IT Subject Matter Specialist - Principal
	$120.74

	IT Subject Matter Specialist - Senior
	$109.18

	Operations/Technical Support Analyst
	$81.85

	Power BI Developer
	$97.61

	Power BI Developer - Principal
	$113.03

	Power BI Developer - Senior
	$105.32

	Process Control Engineer
	$82.20

	Process Control Engineer - Junior
	$55.21

	Process Control Engineer - Principal
	$89.90

	Process Control Engineer - Senior
	$70.63

	Project Engineer
	$113.03

	Project Manager - Senior
	$120.74

	Quality Assurance Analyst - Intermediate
	$70.63

	Quality Assurance Analyst - Senior
	$86.06

	Quality Assurance Specialist
	$82.20

	Robotic Process Automation (RPA) Developer
	$113.03

	Robotic Process Automation (RPA) Developer - Senior
	$120.74

	S4 Open Consultant
	$210.13

	Scrum Master
	$113.03

	Site Manager
	$97.61

	Software Architect
	$105.32

	Software Developer - Intermediate
	$84.13

	Software Developer - Senior
	$101.47

	Software Systems Engineer - Intermediate
	$89.90

	Software Systems Engineer - Senior
	$114.37

	Systems Engineer
	$96.85

	Systems Management Technologist
	$84.51

	Technical Editor
	$71.64

	Technical Writer
	$72.43

	Telecommunications Analyst/Technician
	$70.63

	Telecommunications Engineer/Analyst - Intermediate
	$74.49

	Telecommunications Engineer/Analyst - Senior
	$97.61

	Telecommunications Programmer/Systems Analyst - Intermediate
	$74.49

	Telecommunications Programmer/Systems Analyst - Senior
	$82.20

	Telecommunications/Communications Integration Engineer
	$93.75

	Test Engineer
	$82.20

	Visible Emission Consultant
	$244.33

	Web Content Administrator
	$70.63

	Web Content Analyst
	$74.49

	Web Designer
	$78.35

	Web Marketing Manager
	$83.74

	Web Software Developer
	$86.06

	Web Technical Administrator
	$82.20



2.	MAXIMUM ORDER*:  

	SIN
	Maximum Order Threshold

	334516
	$250,000.00

	334519ENV
	$250,000.00

	339940
	$250,000.00

	532490L
	$250,000.00

	541380
	$250,000.00

	541513
	$1,000,000.00

	54151ECOM
	$500,000.00

	54151S
	$500,000.00

	561210SB
	$1,000,000.00

	611430TTS
	$250,000.00



*Ordering activities may request a price reduction at any time before placing an order, establishing a BPA, or in conjunction with the annual BPA review. However, the ordering activity shall seek a price reduction when the order or BPA exceeds the simplified acquisition threshold. Schedule contractors are not required to pass on to all schedule users a price reduction extended only to an individual ordering activity for a specific order or BPA. 
  
3.	MINIMUM ORDER:  $10

4.	GEOGRAPHIC COVERAGE:  Domestic, 50 states, Washington, DC, Puerto Rico, US Territories and to a CONUS port or consolidation point for orders received from overseas activities 

5.	POINT(S) OF PRODUCTION:  Canada and USA
	
6.	DISCOUNT FROM LIST PRICES:  GSA Net Prices are shown on GSA Advantage. Negotiated discount has been applied and the IFF has been added.

7.	QUANTITY DISCOUNT(S): 

	Products

	Brand/Part Number
	Quantity Discount

	Accutec-HIS P/N AF9-000
	5+ = Additional 1.5%

	Nanozen / P/Ns 
DK1-9000-02, DK1-9000-04, DK1-9000-10, DK1-9000-TI, DK2-9000-02, DK2-9000-04, DK2-9000-10, DK2-9000-TI
	5+ = Additional 1.5%

	No More PBX P/N NMP UNLMTD SEAT
	50+ = Additional 20%

	Virtual Technology P/N VT.DOC.SB.FWR
	5+ = Additional 3.5%

	All Other Products
	None



	All Labor Categories

	Quantity
	Discount

	80+ hours
	Additional 3.5%



	All Courses

	Quantity
	Discount

	4+ courses
	Additional 4%


	
8.	PROMPT PAYMENT TERMS:  Net 30. Information for Ordering Offices: Prompt payment terms cannot be negotiated out of the contractual agreement in exchange for other concessions.

9.a	Government Purchase Cards must be accepted at or below the micro-purchase threshold.

9.b	Government Purchase Cards are accepted above the micro-purchase threshold. Contact contractor for limit.

10.	FOREIGN ITEMS:  Canada

11a.	TIME OF DELIVERY:  

	SIN
	Normal Delivery
	Expedited

	334516
	2 Weeks ARO
	1 Week ARO

	334519ENV
	10 Weeks ARO
	N/A

	339940
	2 Week ARO
	1 Week ARO

	532490L
	2 Weeks ARO
	1 Week ARO

	541380
	2 Week ARO
	1 Week ARO

	541513
	2 Weeks ARO
	1 Week ARO

	54151ECOM
	2 Weeks ARO
	1 Week ARO

	54151S
	2 Weeks ARO
	1 Week ARO

	561210SB
	2 Weeks ARO
	1 Week ARO

	611430TTS
	1 Week ARO
	3 Days


            
11b.	EXPEDITED DELIVERY:  Contact Contractor

11c.	OVERNIGHT AND 2-DAY DELIVERY:  Contact Contractor

11d.	URGENT REQUIRMENTS:   Customers are encouraged to contact the contractor for the purpose of requesting accelerated delivery. 

12.	FOB POINT:  Origin

13a.	ORDERING ADDRESS:  

	DynaGrace Enterprises
	Attn:  Orders
	151 N State St., STE A
	Morgan, UT  84050-9919

13b.	ORDERING PROCEDURES: For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s) are found in FAR 8.405-3

14.	PAYMENT ADDRESS:  

DynaGrace Enterprises
	Attn:  Accounts Receivable
	151 N State St., STE A
	Morgan, UT  84050-9919

15. WARRANTY PROVISION:  12 Month Limited Warranty; Contact Contractor for a copy of the Warranty. RETURN/RESTOCKING POLICY:  25% of the item’s price.

16. EXPORT PACKING CHARGES:  None

17.	TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE: (any thresholds above the micro-purchase level may be inserted by contractor)

18.	TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR (IF APPLICABLE): N/A

19.	TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE): N/A 

20.	TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE LISTS AND ANY DISCOUNTS FROM LIST PRICES (IF AVAILABLE): N/A

20a.	TERMS AND CONDITIONS FOR ANY OTHER SERVICES (IF APPLICABLE): N/A

21.	LIST OF SERVICE AND DISTRIBUTION POINTS (IF APPLICABLE): N/A

22. 	LIST OF PARTICIPATING DEALERS (IF APPLICABLE): N/A

23.	PREVENTIVE MAINTENANCE (IF APPLICABLE):  N/A

24a.	SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g. recycled content, energy efficiency, and/or reduced pollutants):    N/A

24b.	Section 508 Compliance for EIT:  as applicable

25.	DUNS NUMBER:  786585062

26.	NOTIFICATION REGARDING REGISTRATION IN SYSTEM FOR AWARD MANAGEMENT (SAM) DATABASE:  Contractor has an Active Registration in the SAM database.

Courses

	SIN
	Course Title
	Course Length
	Max Participants
	GSA Price

	611430TTS
	Introduction to Silica Safety Webinar
	1 Hour
	50
	$29.32

	611430TTS
	Respirator Fit Test Training, On-Site, 1 Full Day, Travel Cost not Included
	8 Hours
	10
	$1,563.73

	611430TTS
	Introduction to Robotic Process Automation (RPA) Webinar
	1 Hour
	50
	$29.32

	611430TTS
	Introduction to Machine Learning (ML) Webinar
	1 Hour
	50
	$29.32

	611430TTS
	Introduction to Artificial Intelligence (AI) Webinar
	1 Hour
	50
	$29.32

	611430TTS
	Introduction to Blockchain Webinar
	1 Hour
	50
	$29.32

	611430TTS
	DOCS II Certification (Webinar)
	4 Hours
	25
	$581.51

	611430TTS
	DOCS II Certification (Recorded)
	4 Hours
	25
	$205.24

	611430TTS
	On Site Visible Emissions Training Class Half Day
	4 Hours
	10
	$2,736.52

	611430TTS
	Respirator Fit Test Training, On-Site, 2 Full Days, Travel Cost not Included
	16 Hours
	10
	$3,127.46

	611430TTS
	On Site Visible Emission Survey, Camera Location, Training
	8 Hours
	10
	$1,465.99



Labor Categories

	SIN
	Labor Category
	Unit of Issue
	GSA Price

	541380
	S4 Open Consultant
	HR
	$210.13

	541513
	Automation Engineer
	HR
	$66.78

	541513
	Automation Engineer - Junior
	HR
	$55.21

	541513
	Automation Engineer - Principal
	HR
	$89.90

	541513
	Automation Engineer - Senior
	HR
	$82.20

	541513
	Process Control Engineer
	HR
	$82.20

	541513
	Process Control Engineer - Junior
	HR
	$55.21

	541513
	Process Control Engineer - Principal
	HR
	$89.90

	541513
	Process Control Engineer - Senior
	HR
	$70.63

	541513
	Robotic Process Automation (RPA) Developer
	HR
	$113.03

	541513
	Robotic Process Automation (RPA) Developer - Senior
	HR
	$120.74

	54151S
	Applications Programmer
	HR
	$82.20

	54151S
	Applications Systems Analyst/Programmer - Intermediate
	HR
	$77.57

	54151S
	Applications Systems Analyst/Programmer - Senior
	HR
	$93.75

	54151S
	Big Data Specialist
	HR
	$109.18

	54151S
	Business Process Consultant
	HR
	$113.03

	54151S
	Business Subject Matter Specialist
	HR
	$120.74

	54151S
	Business Systems Analyst - Intermediate
	HR
	$82.20

	54151S
	Business Systems Analyst - Senior
	HR
	$101.47

	54151S
	Business Systems Specialist
	HR
	$99.92

	54151S
	Client/Server Database Manager
	HR
	$95.29

	54151S
	Client/Server Support Analyst
	HR
	$74.49

	54151S
	Consultant
	HR
	$120.74

	54151S
	Data Analyst
	HR
	$113.03

	54151S
	Data Analyst - Principal
	HR
	$120.74

	54151S
	Data Analyst - Senior
	HR
	$109.18

	54151S
	Data Architect
	HR
	$105.32

	54151S
	Data Developer
	HR
	$101.47

	54151S
	Data Developer - Principal
	HR
	$116.88

	54151S
	Data Developer - Senior
	HR
	$109.18

	54151S
	Data Scientist
	HR
	$109.18

	54151S
	Data Scientist - Principal
	HR
	$124.59

	54151S
	Data Scientist - Senior
	HR
	$116.88

	54151S
	Data Security Analyst - Senior
	HR
	$105.64

	54151S
	Database Administrator
	HR
	$101.47

	54151S
	Database Analyst/Programmer - Intermediate
	HR
	$93.75

	54151S
	Database Analyst/Programmer - Senior
	HR
	$99.15

	54151S
	Database Manager
	HR
	$105.32

	54151S
	DOCS II SAAS OnDemand Technical Support Analyst
	HR
	$342.07

	54151S
	Equipment Custodian
	HR
	$51.37

	54151S
	Equipment Custodian - Junior
	HR
	$39.81

	54151S
	Equipment Custodian - Principal
	HR
	$70.63

	54151S
	Equipment Custodian - Senior
	HR
	$59.07

	54151S
	Executive IT Program Manager
	HR
	$120.74

	54151S
	IT Subject Matter Specialist - Principal
	HR
	$120.74

	54151S
	IT Subject Matter Specialist - Senior
	HR
	$109.18

	54151S
	Operations/Technical Support Analyst
	HR
	$81.85

	54151S
	Power BI Developer
	HR
	$97.61

	54151S
	Power BI Developer - Principal
	HR
	$113.03

	54151S
	Power BI Developer - Senior
	HR
	$105.32

	54151S
	Project Engineer
	HR
	$113.03

	54151S
	Project Manager - Senior
	HR
	$120.74

	54151S
	Quality Assurance Analyst - Intermediate
	HR
	$70.63

	54151S
	Quality Assurance Analyst - Senior
	HR
	$86.06

	54151S
	Quality Assurance Specialist
	HR
	$82.20

	54151S
	Scrum Master
	HR
	$113.03

	54151S
	Site Manager
	HR
	$97.61

	54151S
	Software Architect
	HR
	$105.32

	54151S
	Software Developer - Intermediate
	HR
	$84.13

	54151S
	Software Developer - Senior
	HR
	$101.47

	54151S
	Software Systems Engineer - Intermediate
	HR
	$89.90

	54151S
	Software Systems Engineer - Senior
	HR
	$114.37

	54151S
	Systems Engineer
	HR
	$96.85

	54151S
	Systems Management Technologist
	HR
	$84.51

	54151S
	Technical Editor
	HR
	$71.64

	54151S
	Technical Writer
	HR
	$72.43

	54151S
	Telecommunications Analyst/Technician
	HR
	$70.63

	54151S
	Telecommunications Engineer/Analyst - Intermediate
	HR
	$74.49

	54151S
	Telecommunications Engineer/Analyst - Senior
	HR
	$97.61

	54151S
	Telecommunications Programmer/Systems Analyst - Intermediate
	HR
	$74.49

	54151S
	Telecommunications Programmer/Systems Analyst - Senior
	HR
	$82.20

	54151S
	Telecommunications/Communications Integration Engineer
	HR
	$93.75

	54151S
	Test Engineer
	HR
	$82.20

	54151S
	Visible Emission Consultant
	HR
	$244.33

	54151S
	Web Content Administrator
	HR
	$70.63

	54151S
	Web Content Analyst
	HR
	$74.49

	54151S
	Web Designer
	HR
	$78.35

	54151S
	Web Marketing Manager
	HR
	$83.74

	54151S
	Web Software Developer
	HR
	$86.06

	54151S
	Web Technical Administrator
	HR
	$82.20



Job Descriptions

	Labor Category
	Description

	Applications Programmer
	Devises or modifies procedures to solve complex problems considering computer equipment capacity and limitations, operating time, and form of desired results. Designs, codes, tests, debugs, and documents.

	Applications Systems Analyst/Programmer - Intermediate
	Under general supervision, formulates and defines system scope and objectives through research and fact-finding to develop or modify moderately complex information systems. Prepares detailed specifications from which programs will be written. Designs, codes, tests, debugs, documents, and maintains those programs. Competent to work on most phases of applications systems analysis and programming activities but requires instruction and guidance in other phases.

	Applications Systems Analyst/Programmer - Senior
	Under general direction, formulates and defines system scope and objectives. Devises or modifies procedures to solve complex problems considering computer equipment capacity and limitations, operating time, and form of desired results. Prepares detailed specifications from which programs will be written. Designs, codes, tests, debugs, and documents those programs. Competent to work at the highest technical level of all phases of applications systems analysis and programming activities. May be responsible for completion of a phase of a project. Regularly provides guidance and training to less-experienced analyst/programmers.

	Automation Engineer
	Improves controls and control networks, supporting projects, preparing, and executing organization work. Serves as a technical resource for day to day operations, troubleshooting, and production and quality support. Helps lead the execution of Quality and Process Improvement projects and activities using standard Process Improvement tools. Leads process design reviews, raw material qualification, and product and process qualification and capability studies. Conducts internal compliance audits of production tests, process specifications, change notices, and other in-organization processes. Responsible for maintaining process specifications and test procedures. Coordinates automation trials with R&D and organization personnel. Ensures trials are accurately conducted, reported, and cost-efficient. Support activities associated with DCS/PLC, SCADA, and DeviceNet systems, HMI applications, PC networking technology. Knowledge of process field instrumentation, controls technology, detailed design generation, implementation, system integration, and validation required. Prepare design documentation (schematics, plans, BOM, equipment schedules)

	Automation Engineer - Junior
	Entry level position, out of college.

	Automation Engineer - Principal
	Improves controls and control networks, supporting projects, preparing, and executing organization work. Serves as a technical resource for day to day operations, troubleshooting, and production and quality support. Helps lead the execution of Quality and Process Improvement projects and activities using standard Process Improvement tools. Leads process design reviews, raw material qualification, and product and process qualification and capability studies. Conducts internal compliance audits of production tests, process specifications, change notices, and other in-organization processes. Responsible for maintaining process specifications and test procedures. Coordinates automation trials with R&D and organization personnel. Ensures trials are accurately conducted, reported, and cost-efficient. Support activities associated with DCS/PLC, SCADA, and DeviceNet systems, HMI applications, PC networking technology. Knowledge of process field instrumentation, controls technology, detailed design generation, implementation, system integration, and validation required. Prepare design documentation (schematics, plans, BOM, equipment schedules)

	Automation Engineer - Senior
	Improves controls and control networks, supporting projects, preparing, and executing organization work. Serves as a technical resource for day to day operations, troubleshooting, and production and quality support. Helps lead the execution of Quality and Process Improvement projects and activities using standard Process Improvement tools. Leads process design reviews, raw material qualification, and product and process qualification and capability studies. Conducts internal compliance audits of production tests, process specifications, change notices, and other in-organization processes. Responsible for maintaining process specifications and test procedures. Coordinates automation trials with R&D and organization personnel. Ensures trials are accurately conducted, reported, and cost-efficient. Support activities associated with DCS/PLC, SCADA, and DeviceNet systems, HMI applications, PC networking technology. Knowledge of process field instrumentation, controls technology, detailed design generation, implementation, system integration, and validation required. Prepare design documentation (schematics, plans, BOM, equipment schedules)

	Big Data Specialist
	Works under limited supervision in performing difficult and complex software engineering assignments relative to the modification and/or development of software systems. Formulates and develops systems or subsystems architecture, requirements, and design documents relating to big data projects. Performs software algorithm development, design, coding, and documentation work of systems. Understands and has implemented WEB technology.

	Business Process Consultant
	Responsible for most complex systems process analysis, design, and simulation. Requires highest-level understanding of organization’s business systems and industry requirements. Focus is on process analysis and re-engineering, with an understanding of technical problems and solutions as they relate to the current and future business environment. Creates process change by integrating new processes with existing ones and communicating these changes to impacted Business Systems teams. Recommends and facilitates quality improvement efforts. May lead re-engineering team and act as project manager in some cases.

	Business Subject Matter Specialist
	Provides technical knowledge and analysis of highly specialized applications and operational environments, high-level functional systems analysis, design, integration, documentation, and implementation advice on exceptionally complex problems that need extensive knowledge of the subject matter for effective implementation. Participates as needed in all phases of software development with emphasis on the planning, analysis, testing, integration, documentation, and presentation phases.

	Business Systems Analyst - Intermediate
	Under general supervision, formulates and defines systems scope and objectives through research and fact-finding combined with an understanding of applicable business systems and industry requirements. With this knowledge, develops or modifies moderately complex information systems. Includes analysis of business and user needs, documenting requirements, and revising existing system logic difficulties, as necessary. Guides and advises less-experienced Business Systems Analysts. Competent to work in some phases of systems analysis and considers the business implications of the application of technology to the current business environment.

	Business Systems Analyst - Senior
	Under general direction, formulates and defines systems scope and objectives based on both user needs and a good understanding of applicable business systems and industry requirements. Devises or modifies procedures to solve complex problems considering computer equipment capacity and limitations, operating time, and form of desired results. Includes analysis of business and user needs, documentation of requirements, and translation into proper system requirement specifications. Guides and advises less-experienced Business Systems Analysts. Competent to work at the highest technical level of most phases of systems analysis while considering the business implications of the application of technology to the current and future business environment.

	Business Systems Specialist
	Top-level technical contributor with expertise in particular business processes responsible for formulating systems scope and objectives relative to the organization’s business plan and industry requirements. Acts independently or as a member of a project team responsible for providing technical guidance concerning the business implications of the application of various systems. Provides technical consulting on complex projects. Devises and/or modifies procedures to solve the most complex technical problems related to computer equipment capacity and limitations, operating time, and form of desired results. Creates detailed specifications from which programs will be written. May have quality assurance responsibilities.

	Client/Server Database Manager
	Projects long-range requirements for client/server database administration in conjunction with other managers in the information systems function as well as business function managers. Prepares activity and progress reports regarding the client/server database management section.

	Client/Server Support Analyst
	Under general supervision, assists with personal computer operating systems software and communication system software. Designs, tests, and maintains personal computer systems. Responsible for analyzing and solving personal computer-related problems. Responsible for security, integrity, and reliability of personal computer systems. Tests and integrates new hardware, systems and modifications to existing equipment and systems. Performs research/investigations, analysis, design, testing, and installation of supported hardware and software. Schedules installation of new hardware and software and modifications to existing systems. Monitors performance of hardware and its capacity in all assigned locations. Recommends and implements enhancements to existing hardware and systems.

	Consultant
	Works with end user groups to evaluate and solve technical problems. Evaluates existing systems and/or user needs to analyze, design, recommend, and implement system changes.

	Data Analyst
	The Data Analyst examines large data sets to identify trends, develop charts, and create visual presentations to help organizations make strategic decisions. Skills needed are data mining/data warehouse, data modeling, R or SAS, SQL, statistical analysis, database management and reporting, and data analysis. Designs and maintains data systems and databases, using statistical tools to interpret data sets, and preparing reports that effectively communicate trends, patterns, and predictions based on relevant findings in complex data sets. Work with Business Intelligence tools to present business insights to management through data visualization. Communicates highly technical information to numerous audiences, including senior management, the user community, and less experienced staff. Identify trends in business performance and provide recommendations for improvement. Prepare reports and projections based on analysis to provide models and forecasts. Acquire data from primary and secondary data sources and maintain databases/data systems.

	Data Analyst - Principal
	The Data Analyst examines large data sets to identify trends, develop charts, and create visual presentations to help organizations make strategic decisions. Skills needed are data mining/data warehouse, data modeling, R or SAS, SQL, statistical analysis, database management and reporting, and data analysis. Designs and maintains data systems and databases, using statistical tools to interpret data sets, and preparing reports that effectively communicate trends, patterns, and predictions based on relevant findings in complex data sets. Work with Business Intelligence tools to present business insights to management through data visualization. Communicates highly technical information to numerous audiences, including senior management, the user community, and less experienced staff. Identify trends in business performance and provide recommendations for improvement. Prepare reports and projections based on analysis to provide models and forecasts. Acquire data from primary and secondary data sources and maintain databases/data systems.

	Data Analyst - Senior
	The Data Analyst examines large data sets to identify trends, develop charts, and create visual presentations to help organizations make strategic decisions. Skills needed are data mining/data warehouse, data modeling, R or SAS, SQL, statistical analysis, database management and reporting, and data analysis. Designs and maintains data systems and databases, using statistical tools to interpret data sets, and preparing reports that effectively communicate trends, patterns, and predictions based on relevant findings in complex data sets. Work with Business Intelligence tools to present business insights to management through data visualization. Communicates highly technical information to numerous audiences, including senior management, the user community, and less experienced staff. Identify trends in business performance and provide recommendations for improvement. Prepare reports and projections based on analysis to provide models and forecasts. Acquire data from primary and secondary data sources and maintain databases/data systems.

	Data Architect
	Designs and builds relational databases. Develops strategies for data acquisitions, archive recovery, and implementation of a database. Works in a data warehouse environment, which includes data design, database architecture, metadata, and repository creation. Translates business needs into long-term architecture solutions. Defines, designs, and builds dimensional databases. Develops data warehousing blueprints, evaluating hardware and software platforms, and integrating systems. Evaluates reusability of current data for additional analyses. Reviews object and data models and the metadata repository to structure the data for better management and quicker access.

	Data Developer
	The Data Developer has experience in Designing, Developing, Testing, and Implementing Database programs for multi-users across multiple facilities. Must be able to document applications and version tracking. Build relationships with organization management and Subject Matter Experts to learn their processes and identify solutions to problems. Design, develop, and implement dashboards and reports using Business Information (BI) Tools. Assist with the development of Online sites, applications, and collaboration platforms. Assist with nationwide collaboration and communication. Provide organizational transparency to senior leadership and increase communication and collaboration through the development of BI Tools dashboards. Provide technical support across the organization to stakeholders and end-users. Develop templates and procedures for SMEs to report data regularly. Develop user guides to educate users on system functionality. Document business requirements and summarize meeting discussions. Develop communication plans and messaging for internal and external stakeholders. Provide training, guidance, and best practices to staff at headquarters and around the nation.

	Data Developer - Principal
	The Data Developer has experience in Designing, Developing, Testing, and Implementing Database programs for multi-users across multiple facilities. Must be able to document applications and version tracking. Build relationships with organization management and Subject Matter Experts to learn their processes and identify solutions to problems. Design, develop, and implement dashboards and reports using Business Information (BI) Tools. Assist with the development of Online sites, applications, and collaboration platforms. Assist with nationwide collaboration and communication. Provide organizational transparency to senior leadership and increase communication and collaboration through the development of BI Tools dashboards. Provide technical support across the organization to stakeholders and end-users. Develop templates and procedures for SMEs to report data regularly. Develop user guides to educate users on system functionality. Document business requirements and summarize meeting discussions. Develop communication plans and messaging for internal and external stakeholders. Provide training, guidance, and best practices to staff at headquarters and around the nation.

	Data Developer - Senior
	The Data Developer has experience in Designing, Developing, Testing, and Implementing Database programs for multi-users across multiple facilities. Must be able to document applications and version tracking. Build relationships with organization management and Subject Matter Experts to learn their processes and identify solutions to problems. Design, develop, and implement dashboards and reports using Business Information (BI) Tools. Assist with the development of Online sites, applications, and collaboration platforms. Assist with nationwide collaboration and communication. Provide organizational transparency to senior leadership and increase communication and collaboration through the development of BI Tools dashboards. Provide technical support across the organization to stakeholders and end-users. Develop templates and procedures for SMEs to report data regularly. Develop user guides to educate users on system functionality. Document business requirements and summarize meeting discussions. Develop communication plans and messaging for internal and external stakeholders. Provide training, guidance, and best practices to staff at headquarters and around the nation.

	Data Scientist
	The Data scientist designs and constructs new processes for organization by creating algorithms and predictive models to extract the information needed to solve complex problems. Analysis of data is performed using statistics, artificial intelligence, machine learning, Blockchain, data mining, and other advanced methods. The ability to build processes that support data transformation, data structures, metadata, dependency, and workload management. Skilled database knowledge including SQL authoring and familiarity with a variety of databases. Trains and calibrates the Artificial Intelligence engines by reviewing data and process logic. Develops and incorporates Machine Learning algorithms using tools based on market trends, operational, and other global factors. Integrates Blockchain through decentralized consensus algorithm and cryptography, making data trusted, secure, and private. Employs statistical, time-series, and structural models to provide forecasts of key business indicators. Deliver point-estimates and standard errors of the causal effects of both firm decisions and external developments. Methods include field experiments (A/B testing), structural modeling, and econometric analysis. Integrates data from multiple sources and supports/performs complex statistical data analysis, including multivariate statistical analysis, multilevel modeling, dyadic analysis, and coarsened exact matching analysis.

	Data Scientist - Principal
	The Data scientist designs and constructs new processes for organization by creating algorithms and predictive models to extract the information needed to solve complex problems. Analysis of data is performed using statistics, artificial intelligence, machine learning, Blockchain, data mining, and other advanced methods. The ability to build processes that support data transformation, data structures, metadata, dependency, and workload management. Skilled database knowledge including SQL authoring and familiarity with a variety of databases. Trains and calibrates the Artificial Intelligence engines by reviewing data and process logic. Develops and incorporates Machine Learning algorithms using tools based on market trends, operational, and other global factors. Integrates Blockchain through decentralized consensus algorithm and cryptography, making data trusted, secure, and private. Employs statistical, time-series, and structural models to provide forecasts of key business indicators. Deliver point-estimates and standard errors of the causal effects of both firm decisions and external developments. Methods include field experiments (A/B testing), structural modeling, and econometric analysis. Integrates data from multiple sources and supports/performs complex statistical data analysis, including multivariate statistical analysis, multilevel modeling, dyadic analysis, and coarsened exact matching analysis.

	Data Scientist - Senior
	The Data scientist designs and constructs new processes for organization by creating algorithms and predictive models to extract the information needed to solve complex problems. Analysis of data is performed using statistics, artificial intelligence, machine learning, Blockchain, data mining, and other advanced methods. The ability to build processes that support data transformation, data structures, metadata, dependency, and workload management. Skilled database knowledge including SQL authoring and familiarity with a variety of databases. Trains and calibrates the Artificial Intelligence engines by reviewing data and process logic. Develops and incorporates Machine Learning algorithms using tools based on market trends, operational, and other global factors. Integrates Blockchain through decentralized consensus algorithm and cryptography, making data trusted, secure, and private. Employs statistical, time-series, and structural models to provide forecasts of key business indicators. Deliver point-estimates and standard errors of the causal effects of both firm decisions and external developments. Methods include field experiments (A/B testing), structural modeling, and econometric analysis. Integrates data from multiple sources and supports/performs complex statistical data analysis, including multivariate statistical analysis, multilevel modeling, dyadic analysis, and coarsened exact matching analysis.

	Data Security Analyst - Senior
	Data Security Analyst - Senior

	Database Administrator
	Participates in the design, creation, and maintenance of computerized databases. Responsible for quality control and auditing of databases to ensure accurate and appropriate use of data. Works with management to develop database strategies to support company needs. Consults with and advises users on access to various databases. Works directly with users to resolve data conflicts and inappropriate data usage. Directs the maintenance and use of the corporate data dictionary. Typically requires two to four years of experience.

	Database Analyst/Programmer - Intermediate
	Under general supervision, designs, implements and maintains moderately complex databases. Maintains database dictionaries and integration of systems through database design. Competent to work on most phases of database administration but may require some instruction and guidance in other phases. Requires two years’ experience in the field.

	Database Analyst/Programmer - Senior
	Under general direction, designs, implements and maintains complex database with respect to JCL, access methods, access time, device allocation, validation checks, organization, protection and security, documentation, and statistical methods. Includes maintenance of database dictionaries, overall monitoring of standards and procedures and integration of systems through database design. Competent to work at the highest level of all phases of database management. Requires three years’ experience in the field.

	Database Manager
	Responsible for all activities related to the administration of computerized databases. Assigns personnel to various projects and directs their activities. Reviews and evaluates work and prepares performance reports. Confers with and advises subordinates on administrative policies and procedures, technical problems, priorities, and methods. Consults with and advises users of various databases. Projects long-range requirements for database administration in conjunction with other managers in the information systems function as well as business function managers. Prepares activity and progress reports regarding the database management section. Typically requires five to seven years of experience

	DOCS II SAAS OnDemand Technical Support Analyst
	DOCS II SAAS OnDemand Technical Support Analyst

	Equipment Custodian
	Develops and maintains an Asset Management Plan. Assists with BSLM and USLM support in compliance with AF managerial and procedural requirements for IT acquisition and properly accounts for IT hardware/software assets. Defines, tracks, and controls software licenses and hardware throughout the product lifecycle. Develops and manages reports to provide status and inventory on hardware and software vendors, titles, licenses, quantities, and versions. Uses asset management tools to track and audit hardware and software assets. Supervises Junior Managers and support personnel. Registers and documents all unit software licenses and proofs of purchase. Assists with Internet Protocol (IP) based VTCs based on senior leader requirements. Actively maintains an asset database to sustain its technological viability. Provide inventory control of hardware, software, and maintenance/warranty coverage.

	Equipment Custodian - Junior
	Develops and maintains an Asset Management Plan. Helps oversee BSLM and USLM support in compliance with AF managerial and procedural requirements for IT acquisition and accounts for IT hardware/software assets. Defines, tracks, and controls software licenses and hardware throughout the product lifecycle. Develops and manages reports to provide status and inventory on hardware and software vendors, titles, licenses, quantities, and versions. Uses asset management tools to track and audit hardware and software assets. Assists with Internet Protocol-based VTCs based on senior leader requirements. Deploys and tracks inventory for all assigned IT-hardware-asset types to include sensitive, non-sensitive, and Personal Wireless Communication Systems (PWCS).

	Equipment Custodian - Principal
	Leads in planning, evaluating, directing, controlling, analyzing, and coordinating complex cross-functional projects. Supervises Senior Managers and support personnel. Develops and executes complex technical tasks. Oversees BSLM and USLM support in compliance with AF managerial and procedural requirements related to IT acquisition and accounts for IT hardware/software assets. Interfaces with Government and contractor personnel to manage budgets, projects, and operations. Ensures support contract effectiveness/efficiency by establishing schedules, monitoring progress, and taking corrective action as needed. Ensures contractor compliance with IT hardware/software acquisition and inventory management requirements. Prevents data leakage by monitoring IT hardware/software that has reached obsolescence. Coordinates with Security Directorate personnel for sanitized IT hardware turn over congruent with Reuse and eWaste processes. Ensures that chain-of-custody processes for IT assets are maintained. Communicates and coordinates with IT-Asset-Management-related stakeholders. Promotes, assists, or leads process improvement efforts. Supports other CIO-T offices and services, ensuring appropriate integration and interoperability of new, updated, or current IT-Asset-Management-related processes, standards, directives, instructions, and memorandums.

	Equipment Custodian - Senior
	Bears responsibility for BSLM and USLM support in compliance with AF managerial and procedural requirements for IT acquisition and accounts for IT hardware and software assets. Manages all aspects of inventory determination, coordination, and control (e.g., initial inventory assessment, marking, tagging, bar-coding, associated tracking, and management). Ensures complete accuracy, integrity, and reliability of the asset database. Actively maintains an asset database to sustain its technological viability. Manages storage and disposal management needs. Logs action taken in response to detected problems (e.g., research, analysis, troubleshooting, contacts, final resolution). Supervises Journeyman-level Managers and support personnel. Leads directs, develops, and encourages team members to accomplish annual and periodic, individual/team goals and initiatives. Assists with Internet-Protocol-based VTCs related to senior leader requirements. Research and documents hardware/software purchases. Coordinates work efforts with several offices and supported commands/clients. Monitors IT hardware/software that has reached obsolescence to prevent data leakage. Maintains chain-of-custody processes for IT assets. Communicates and coordinates with IT-Asset-Management-related stakeholders. Promotes, assists, or leads process improvement efforts.

	Executive IT Program Manager
	Responsible for and leads team on large complex IT projects. Translates customer requirements into formal agreements and plans. Responsible for performance, scope, schedule, quality, and appropriate measurements for their projects, according to their project charter. Has extensive professional knowledge of IT market segment or industry or technology or discipline trends. Works with client to identify IT requirements and develops the proposal. Subsequently leads a team in the initiating, planning, controlling, executing, and closing tasks of a project (or segment of an IT a project) or multiple projects to produce the solution deliverables. Executes a wide range of activities beginning with the request for proposal through development, test, and final delivery. Anticipates future customer and industry trends. Analyzes information and situations and implements actions independently and or through the management team, to ensure project objectives are met. Analyzes new and complex project related problems and creates innovative solutions involving scheduling, technology, and solution components.

	IT Subject Matter Specialist - Principal
	Recognized for strong expertise in IT industry issues and trends. Utilize functional area expertise gained through direct industry experience to assess the operational and functional baseline elements. Guides the determination of information technology inadequacies and/or deficiencies that affect the functional area’s ability to support/meet goals. Generates area strategies for enhanced IT operations in a cross-functional area mode throughout the organization. Participates in account strategy sessions, strategic assessments, and design reviews to validate enterprise approach and associated work products, such as ERP or CRM implementations or other COTS products. Provides guidance and direction to other professionals, acts in a consulting and/or advisory capacity; coordinates resolution of complex problems and tasks, possesses ability to meet and operate under deadlines.

	IT Subject Matter Specialist - Senior
	Recognized for understanding and communicating common best practices for the industry. Utilizes a knowledge base to create conceptual business models and to point out relevant issues and considerations in selecting application software packages, such as those provided by ERP or CRM vendors or other COTS products. Assesses the operational and functional baseline of an organization and its organizational components and helps to define the direction and strategy for an engagement while ensuring the organizational needs are being addressed. Examples of the functional areas would include Human Resources, Finance, Supply, Service, etc. Works with senior managers to provide industry vision and guidance regarding their industry. Leads the determination and classification of information technology inadequacies and/or deficiencies that affect the functional area’s ability to support/meet organizational goals. Supports the development of functional area strategies for enhanced IT operations in a cross-functional area mode throughout the organization. Provides work direction and guidance to other personnel; ensures accuracy of the work of other personnel, operates under deadlines, able to work on multiple tasks.

	Operations/Technical Support Analyst
	Operations/Technical Support Analyst

	Power BI Developer
	Capture reporting requirements from the organization and build those requirements into beautiful dashboards and reports. The Power BI developer should know how to query a database and present data in compelling ways. Create new ways to evaluate the performance of the audience segmentation, by defining, socializing, and tracking new metrics and building new views / reports / dashboards for organizations. Complete Real-time and Ad-hoc data requests to support key stakeholders. Strong presentation skills, and the ability to influence and persuade others. Communication skills with the ability to distill complex subjects to a wider audience.

	Power BI Developer - Principal
	Capture reporting requirements from the organization and build those requirements into beautiful dashboards and reports. The Power BI developer should know how to query a database and present data in compelling ways. Create new ways to evaluate the performance of the audience segmentation, by defining, socializing, and tracking new metrics and building new views / reports / dashboards for organizations. Complete Real-time and Ad-hoc data requests to support key stakeholders. Strong presentation skills, and the ability to influence and persuade others. Communication skills with the ability to distill complex subjects to a wider audience.

	Power BI Developer - Senior
	Capture reporting requirements from the organization and build those requirements into beautiful dashboards and reports. The Power BI developer should know how to query a database and present data in compelling ways. Create new ways to evaluate the performance of the audience segmentation, by defining, socializing, and tracking new metrics and building new views / reports / dashboards for organizations. Complete Real-time and Ad-hoc data requests to support key stakeholders. Strong presentation skills, and the ability to influence and persuade others. Communication skills with the ability to distill complex subjects to a wider audience.

	Process Control Engineer
	Process Control Engineers design, test, troubleshoot, and oversee implementation of new processes for new or established control systems. Design and install retrofits to existing systems and troubleshoot hardware, software, and instrument problems. Train and educate personnel on organization products, quality policies, and procedures, including internal and external staff, suppliers, and customers. Knowledge of process field instrumentation, controls technology, detailed design generation, implementation, system integration, and validation. Implementation and support of maintenance objectives. Knowledge of PLCs (i.e., Allen Bradley, ABB, etc. DCS Systems; PlantPAx, FLSmidth) and HMI or SCADA software packages (i.e., Wonderware, Rockwell, etc. Ensure hardware and software platforms are operating without fault at high-reliability levels. Supports operations during troubleshooting, upset, or emergencies.

	Process Control Engineer - Junior
	Entry level position, out of college.

	Process Control Engineer - Principal
	Process Control Engineers design, test, troubleshoot, and oversee implementation of new processes for new or established control systems. Design and install retrofits to existing systems and troubleshoot hardware, software, and instrument problems. Train and educate personnel on organization products, quality policies, and procedures, including internal and external staff, suppliers, and customers. Knowledge of process field instrumentation, controls technology, detailed design generation, implementation, system integration, and validation. Implementation and support of maintenance objectives. Knowledge of PLCs (i.e., Allen Bradley, ABB, etc. DCS Systems; PlantPAx, FLSmidth) and HMI or SCADA software packages (i.e., Wonderware, Rockwell, etc. Ensure hardware and software platforms are operating without fault at high-reliability levels. Supports operations during troubleshooting, upset, or emergencies.

	Process Control Engineer - Senior
	Process Control Engineers design, test, troubleshoot, and oversee implementation of new processes for new or established control systems. Design and install retrofits to existing systems and troubleshoot hardware, software, and instrument problems. Train and educate personnel on organization products, quality policies, and procedures, including internal and external staff, suppliers, and customers. Knowledge of process field instrumentation, controls technology, detailed design generation, implementation, system integration, and validation. Implementation and support of maintenance objectives. Knowledge of PLCs (i.e., Allen Bradley, ABB, etc. DCS Systems; PlantPAx, FLSmidth) and HMI or SCADA software packages (i.e., Wonderware, Rockwell, etc. Ensure hardware and software platforms are operating without fault at high-reliability levels. Supports operations during troubleshooting, upset, or emergencies.

	Project Engineer
	Manages long-term IT engineering projects. Performs engineering design evaluations and works to complete projects within budget and scheduling restraints. Develops, implements, and monitors information systems policies and controls to ensure data accuracy, security, and regulatory compliance. Reviews reports of computer and peripheral equipment production, malfunction, and maintenance to determine and address problems.

	Project Manager - Senior
	Responsible for all aspects of the development and implementation of assigned projects and provides a single point of contact for those projects. Takes projects from original concept through final implementation. Interfaces with all areas affected by the project including end users, computer services, and client services. Defines project scope and objectives. Develops detailed work plans, schedules, project estimates, resource plans, and status reports. Conducts project meetings and is responsible for project tracking and analysis. Ensures adherence to quality standards and reviews project deliverables. Manages the integration of vendor tasks and tracks and reviews vendor deliverables. Provides technical and analytical guidance to project team. Recommends and takes action to direct the analysis and solutions of problems.

	Quality Assurance Analyst - Intermediate
	Under general supervision, carries out procedures to ensure that all information systems, products, and services meet minimum organization standards and end user requirements. Thoroughly tests software to ensure proper operation and freedom from defects. Documents and works to resolve all problems. Reports progress on problem resolution to management. Devises improvements to current procedures and develops models of probable future configurations. Performs workflow analysis and recommends quality improvements. Frequently reports to a Quality Assurance Manager.

	Quality Assurance Analyst - Senior
	Under general direction, carries out procedures to ensure that all information systems, products, and services meet organization standards and end-user requirements. Performs and leads tests of software to ensure proper operation and freedom from defects. May create test data for applications. Documents and works to resolve all complex problems. Reports progress on problem resolution to management. Devises improvements to current procedures and develops models of probable future configurations. Acts as information resource about assigned areas to technical writers and other Quality Assurance Analysts. Performs complex workflow analysis and recommends quality improvements. Frequently reports to a Quality Assurance Manager.

	Quality Assurance Specialist
	Provides development of project Software Quality Assurance Plan and the implementation of procedures that conforms to the requirements of the contract. Provides an independent assessment of how the project’s software development process is being implemented relative to the defined process and recommends methods to optimize the organization’s process.

	Respirator Fit Test Consultant
	Respirator Fit Test Consultant

	Robotic Process Automation (RPA) Developer
	Leads the modeling, scripting, coding, and overall development of business process; automation opportunities using a leading RPA platform (UiPath) and common supporting technologies; Supports business partners and other developers to execute RPA initiatives by analyzing and designing process workflows; developing, testing, and implementing RPA solutions; Assists the RPA program leadership to identify opportunities and support the development of business cases to drive the continued adoption of RPA solutions throughout the organization Works with business partners and program leads to ensure all relevant process; documentation is in place and maintained; supports knowledge transfer activities with bot operators and business owners; Shares experience and knowledge to assist in the development of recommendations and solutions that are aligned with industry best practices; Liaise with engineers and technology experts to ascertain system requirements for RPA solutions; functional capacity, constraints and overall infrastructure requirements and prerequisites; Leads daily monitoring of existing RPA solutions and triage of issues as they arise.

	Robotic Process Automation (RPA) Developer - Senior
	Leads the modeling, scripting, coding, and overall development of business process; automation opportunities using a leading RPA platform (UiPath) and common supporting technologies; Supports business partners and other developers to execute RPA initiatives by analyzing and designing process workflows; developing, testing, and implementing RPA solutions; Assists the RPA program leadership to identify opportunities and support the development of business cases to drive the continued adoption of RPA solutions throughout the organization Works with business partners and program leads to ensure all relevant process; documentation is in place and maintained; supports knowledge transfer activities with bot operators and business owners; Shares experience and knowledge to assist in the development of recommendations and solutions that are aligned with industry best practices; Liaise with engineers and technology experts to ascertain system requirements for RPA solutions; functional capacity, constraints and overall infrastructure requirements and prerequisites; Leads daily monitoring of existing RPA solutions and triage of issues as they arise.

	S4 Open Consultant
	S4 Open Consultant

	Scrum Master
	Bachelor’s degree in computer science/systems, information systems/technology, engineering/engineering technology, software engineering/programming, management, natural sciences, social sciences, mathematics, or business/finance. Scrum Master Certification (CSM). A Master’s Degree (in subjects described above) with eight years of general experience of which at least six years are specialized experience. No degree and thirteen years of general experience of which at least eleven years are specialized experience.

	Site Manager
	Provides applications systems analysis and programming activities for a Government site, facility, or multiple locations. Prepares long and short-range plans for application selection, systems development, systems maintenance, and production activities and for necessary support resources.

	Software Architect
	Works independently designing and developing new software products or major enhancements to existing software. May lead a large development team in the design of complex software systems. Acts as highest-level technical expert, addressing problems of systems integration, compatibility, and multiple platforms. Responsible for project completion. Performs feasibility analysis on potential future projects to management.

	Software Developer - Intermediate
	Under general supervision, develops codes, tests, and debugs new software or enhancements to existing software. Has good understanding of business applications. Works with technical staff to understand problems with software and resolve them. Resolves customer complaints with software and responds to suggestions for improvements and enhancements. May assist in development of software user manuals. Requires two years’ experience in the field.

	Software Developer - Senior
	Under general direction, participates as high-level technical expert in design development, coding, testing, and debugging new software or significant enhancements to existing software. Works with technical staff to understand problems with software and develops specifications to resolve them. Resolves customer complaints and responds to suggestions for improvements and enhancements. Participates in the development of software user manuals. May act as team leader on less complex projects. Assists in training less experienced software development staff. Requires five years’ experience in the field.

	Software Systems Engineer - Intermediate
	Under general supervision, works from specifications to develop or modify moderately complex software programming applications. Assists with design, coding, benchmark testing, debugging, and documentation of programs. Applications generally deal with utility programs, position control language, macros, subroutines, and other control modules. Competent to work on most phases of software systems programming applications but requires instruction and guidance in other phases.

	Software Systems Engineer - Senior
	Software Systems Engineer - Senior

	Systems Engineer
	Performs a variety of systems engineering tasks and activities that are broad in nature and are concerned with major systems design, integration, and implementation, including personnel, hardware, software, budgetary, and support facilities and/or equipment. Provides quality assurance review and the evaluation of new and existing software products.

	Systems Management Technologist
	Analyzes, develops, operates, and maintains software libraries and catalogs. Provides support and direction for user groups in the use of the software/hardware systems and programs to support an integrated system.

	Technical Editor
	Technical Editor

	Technical Writer
	Technical Writer

	Telecommunications Analyst/Technician
	Provides maintenance of the switching equipment. Performs more complex activities for routine maintenance on switch. Reads and interprets circuit diagrams and electrical schematics.

	Telecommunications Engineer/Analyst - Intermediate
	Under general supervision, responsible for moderately complex engineering and/or analytical activities associated with one or more technical areas within the telecom function (such as, but not limited to, network design, engineering, implementation, or operations/user support). Typically requires two to four years of technical telecom experience.

	Telecommunications Engineer/Analyst - Senior
	Under general direction, responsible for complex engineering and/or analytical tasks and activities associated with one or more technical areas within the telecom function such as, but not limited to, network design, engineering, implementation, or operations/user support. Typically requires six to eight years of technical telecom experience.

	Telecommunications Programmer/Systems Analyst - Intermediate
	Under general supervision, develops telecommunications solutions to address user needs. May interface with users to define needs. Assists in the design, development, and testing of communications software interface programs. Usually involved in the implementation and testing of projects. Requires knowledge of communication protocols, hardware, and real-time operating system programming. Requires proficiency in one or more programming languages such as Assembler, FORTRAN, or “C.” Typically requires two to four years of experience in telecommunications programming.

	Telecommunications Programmer/Systems Analyst - Senior
	Under general direction, develops telecommunications software solutions to address user needs. Interfaces with users to define needs. Designs, develops, and tests complex communications software interface programs. Primary responsibilities usually include technical feasibility studies and design phases of project. Requires strong knowledge of communication protocols, hardware, and real time operating system programming. May serve as project leader for lower level programmers. Requires high-level of proficiency in one or more programming languages such as Assembler, FORTRAN, or “C.” Typically requires four to six years of experience in telecommunications programming.

	Telecommunications/Communications Integration Engineer
	Provides technical direction and analysis for telecommunication activities, including planning, designing, integrating, installing, and maintaining large-scale telecommunications/ communications networks and services with computer systems. Applies telecommunications/communications engineering principles and theory to propose design and configuration alternatives. Analyzes network performance, usage and traffic flows, accesses and interfaces, transmission techniques, and protocols to interface with computer systems.

	Test Engineer
	Subject matter specialist providing testing know-how in for the support of user requirements of complex to complex software/hardware applications. Directs and/or participates in all phases of risk management assessments and software/hardware development with emphasis on analysis of user requirements, test design and test tools selection.

	Visible Emission Consultant
	Visible Emission Consultant

	Web Content Administrator
	Responsible for developing and providing content that will motivate and entertain users so that they regularly access the website and utilize it as a major source for information and decision making. Responsible for managing/performing website editorial activities including gathering and researching information that enhances the value of the site. Locates, negotiates, and pursues content. Seeks out customers to gather feedback for website improvement and enhancements. Requires experience in production management, web page design, HTML and web graphics types and standards. Requires two years of experience in this field.

	Web Content Analyst
	Provides for development and content that will motivate and entertain users so that they regularly access the website and utilize it as a major source for information and decision-making. Provides managing/performing website editorial activities including gathering and researching information that enhances the value of the site

	Web Designer
	Under direct supervision, designs and builds web pages using a variety of graphics software applications, techniques, and tools. Designs and develops user interface features, site animation, and special effects elements. Contributes to the design group’s efforts to enhance the appeal of the organization’s online offerings. Designs the website to support the organization’s strategies and goals relative to external communications. Typically requires one to three years of experience in web design. Requires knowledge of web-based technologies including browsers ASP pages, HTML code, object-oriented technology, and graphics software.

	Web Marketing Manager
	Responsible for developing and implementing the organization’s web strategies for promoting products and services through strategic marketing on the website. Responsible for assisting in the creation and implementation of the web marketing plan. Works closely with design and content management team to ensure site meets marketing objectives. Monitors site access patterns to adjust strategies and plans. Requires understanding of web technologies.

	Web Software Developer
	Designs, develops, troubleshoots, debugs, and implements software code (such as HTML, CGI, and JavaScript) for a component of the website. Works with graphic designers and other members of a project team to develop the site concept, interface design, and architecture of the website. Responsible for interface implementation. Integrates web applications with backend databases. Deploys large web-based transaction systems using application servers. Researches, tests, builds, and coordinates the integration of new products per production and client requirements. Requires strong navigation and site-design instincts.

	Web Technical Administrator
	Under general supervision, responsible for achieving overall technical integrity of organization’s website. Maintains and upgrades hardware and software including website technical architecture related to hardware and telecommunication connectivity. Administers e-mail, chat, and FTP services. Communicates router configuration changes and troubleshoots system errors and bugs. Maintains servers, creates monitoring reports, and logs, and ensures functionality of links. Creates tools to ease production process. Automates routine procedures. Works on system-level services to ensure proper patch levels on applications and operating systems. Monitors database integrity. Monitors site for acceptable performance and user accessibility. Establishes backups and monitors site security. Typically requires experience in systems technologies.






	Labor Category
	Job Description

	Data Security Analyst – Senior
	Under general direction, performs all procedures necessary to ensure the safety of information systems and to protect systems from intentional or inadvertent access or destruction. Interfaces with user community to understand their security needs and implements procedures to accommodate them. Ensures that user community understands and adheres to necessary procedures to maintain security. May require familiarity with domain structures, user authentication, and digital signatures. Conducts accurate evaluation of the level of security required. May require understanding of firewall theory and configuration. Must be able to weigh business needs against security concerns and articulate issues to management.

	Software Systems Engineer – Senior
	Under general direction, formulates and defines specifications for complex operating software programming applications or modifies/maintains complex existing applications using engineering releases and utilities from the manufacturer. Designs, codes, tests, debugs, and documents those programs. Responsible for applications dealing with the overall operating system, such as sophisticated file maintenance routines, large telecommunications networks, computer accounting, and advanced mathematical/scientific software packages. 

Competent to work at this highest technical level on all phases of software systems programming applications. May have responsibility for the evaluation of new and existing software products. May assist other systems programmers to effectively utilize the system’s technical software.

	Technical Editor


	Responsible for content of technical documentation. Checks author’s document for spelling, grammar, and content problems (e.g., missing instructions or sections; redundant or unnecessary sections). Accuracy of content may fall under this position or the programmer, depending on the expertise of the editor. Ensures that documents follow the style laid out in the organization’s style guide. May also be responsible for maintaining the style guide. Suggests revisions to the style guide as appropriate. Editor is often a technical writer who has moved to this position. 

	Technical Writer


	Assist technical personnel in preparation of formal documents such as software specifications, training plans, data item descriptions and software security procedures as applicable. Prepare, edit, disseminate, and provide for the orderly safeguard of, technical documents. Interpret technical documentation standards and conduct research in the proper use of terminology. Translate technical information into clear, readable documents to be used by technical and non-technical personnel.

	Operations / Technical Support Analyst
	Provides technical guidance for directing and monitoring information systems operations. Implements machine modifications to increase the capacity of the system. Directs compilation of records and reports concerning production, machine malfunctioning and maintenance.

	DOCS II SAAS OnDemand Technical Support Analyst


	DOCS II SAAS OnDemand Technical Support Analysts are trained IT support professionals, who resolve a variety of technical issues relating to the DOCS II SAAS application, network, LANs, WANs, and desktop computers, whether these components are located onsite or in the field. The analyst provides the foundation of DOCS II digital infrastructure.
The Technical Support Analysts are specialists who provide technical support, advice, and assistance to customers. They help resolve hardware, software, and other technical problems. They often provide front-line support for system issues, whether these issues be in the organization or at a customer’s premise.
Technical Support Analysts often communicate directly with customers. They further evaluate user requirements, address technical problems, and they work with engineering and IT staff to provide solutions that can be delivered by various means, such as by phone, email, remote connection or onsite.

	Visible Emission Consultant


	Assists small and large businesses in the areas of environmental engineering, regulatory interpretation, compliance-focused monitoring techniques as well as regional, national, and international impact assessments as relates to Hazard Mitigation and Sustainable Infrastructure.

An expert in automated US EPA Method 9, US EPA Method 22 and Digital Camera Opacity Techniques as specified by US EPA Alternative Method 082 and ASTM D7520. 

Utilize Digital Camera Opacity measurement for stationary and fugitive emission sources to determine visible emission measurements.
Monitor appropriate government regulation databases and monitor regulatory program changes affecting project-related tasking.

	Respirator Fit Test Consultant
	Assists small and large businesses in the areas of respirator fit testing to ensure safety of workers.



