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GENERALSERVICESADMINISTRATION
FEDERAL SUPPLY SERVICE
AUTHORIZED FEDERAL SUPPLYSCHEDULE CATALOG /PRICE LIST

Schedule Title:
Federal Supply Schedule 70 - General Purpose Commercial Information Technology Equipment, Software and
Service

Special Item Number:

132-3 — Leasing of General Purpose Commercial Information Technology Products

132-8 — Purchase of General Purpose Commercial Information Technology New Equipment

132-12 - Maintenance, Repair Service and Parts for General Purpose Commercial Information Technology Equipment

Contract Number:
47QTCAI18DO0O01E

Contract Period:
October 26, 2017 through October 25, 2022

DUNS: 07-956-8209

Contractor:

LiftForward, Inc.

180 Maiden Lane, 10" Floor
New York, NY 10038
Phone: (888) 514-6539

Fax: (917) 591-5375
https://www liftforward.com/

Business Size: Other than Small Business

Minority Certifications: Yes, Black Owned

For more information on ordering from Federal Supply Schedules, see: http://www.gsa.gov/portal/content/197989

Online access to contract ordering information, terms and conditions, up-to-date pricing, and the option to
create an electronic delivery order are available through GSA Advantage!®, a menu-driven database
system.

The INTERNET address for GSA Advantage!® is http://www.gsaadvantage.gov
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1. Business Type:

Business Type (Code) Descriptions

27 Small Disadvantaged Business
2X For Profit Organization

(0)% Black American Owned

23 Minority Owned Business

2. Maximum Order: $500,000
3. Minimum Order: $100

4. Geographic Coverage

SIN Scope

132-3 V - 48 States, Washington DC
132-8 W - Worldwide

132-12 W - Worldwide

5. Points of Production (City, County and State; or Foreign Country)
180 Maiden Lane, 10" Floor, New York City, New York County, New York 10038;

6. Discount from list prices or statement of net price: None

7. Quantity discounts: None

8. Prompt paymentterms: 0% in Net 30 Days

9. Notification whether Government purchase cards are accepted: Yes
10. Foreign items (list items by country of origin): Not Applicable

11. Time of delivery: Delivery be within 30 days after receipt of order (ARO)
12. Expedited Delivery: Negotiated Per Agency Request and Availability
13. F.O.B. point(s): Destination

14. Ordering Information:
- Email: paul@liftforward.com

- EDI mike@liftforward.com to setup and initiate Computer-to-Computer Electronic Data Interchange (EDI)
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Ordering Procedures: Ordering activities shall use the ordering procedures described in Federal Acquisition
Regulation (FAR) 8.405-3 when establishing Blanket Purchase Agreements (BPAs).

Payment Contact: barbara@liftforward.com

Warranty Terms: Standard Commercial and, as applicable, subject to the terms associated with purchases through
SIN 132-12.

Export packingcharges: Not Applicable

Terms and conditions of Government purchase card acceptance: Not Applicable

Terms and conditions of rental, maintenance, and repair: If applicable, see Terms & Conditions for SIN 132-12 below
Terms and conditions of installation: Not Applicable

Terms and conditions for any other services: Not Applicable

List of service and distribution points: Not Applicable

List of participating dealers: Not Applicable

Preventive maintenance: Not Applicable

Ifapplicable,indicatethatSection 508 complianceinformationis available on Electronic and Information Technology
(EIT)suppliesandservices andshowwherefull details can be found(e.g.contractor’swebsiteorother location.)
LiftForward is committed to Section 508 accessibility. We work to make our user experience intuitive and seamless
for all users regardless of location or disability.

Data Universal Number System (DUNS) number: 07-956-8209

Special attributes such as environmental attributes (e.g., recycled content, energy efficiency,and/or reduced
pollutants) : Not Applicable

Notification Regarding Registration in System for Award Management (SAM) Database: Contractor has an
Active Registration in the SAM database. Registered with Cage Code 7THGZ0

PLEASE SEE APPENDIX B FOR LIFTFORWARD FULL GSAPRICE LIST
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Products & Services

« Hardware-as-a-Service

* Hardware f Software Supplier

« Subscription & Payment Portals
« $200 million credit facility

Firusrcials:

3 Years, Avdited
Employess: 30
2013

Founded:

Certifications

« MBE-Certified - New York State
- MBE-Certified - New York City
« MBE-Certified - NMSDC

* Federal GSA Schedule 70

Omni-Channel Operations
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Company Overview

« Certified MBE that provides technology and l'inam:indtn power Hardware-
as-a-Service, Hardware & Software sales and Subscription programs.

+ %200 million credit fadility available for purchases, transactions and the
financial, operational and security benefits of Hardware-as-a-5ervice.

«  Exclusive provider of Microsoft Surface Plus for Business and HTC VIVE
Membership Hardware-as-a-Service Programs.

! Why LiftForward?

»  The leading Hardware-as-a-Service provider in the United States

» Success delivering a bundle of equipment, software, warranties, services
and accessories under a single monthly rate.

« Capital and technical ability to support major projects and opportunities
«  Ability to scale up & down based on workforce or workload changes.

| - Relentless dedication to white-glove, hassle-free customer experience

across web, mobile and offline channels.

+  Technology products to meet customer demands and MBE certifications
to meet supplier diversity requirements

Haas In Demand & Growing

O JTE Sy

Integrated, Flexible Technology & Operations
Unique platform to transform physical products into managed services

y HEEEEH

Chients, Partners & Investors

SELECTED CLIENTS / PARTNERS INVESTORS

g Menroc Capital

|~

ia capital group

& Microsoft @

(1] Garrison Poim

2. SYNCORA

h'rc@

LiftForward, Inc.

MAICS Codes

423430 |Cemputer Wholesale Management Team

SN0 |Software Publisher . s

522220 [Sales Financing { { .

522320 |Electronic Payments /

532420 |Office Equip. Lease

541512 |HW / SW Consulting CED, Jeifrey Rogen CRO, Chiristine Reilly_ formes CTO, Mike Grassottl Director, Pl £ Wright

Dehall, integrs, Deutschie | President €17 Small Business, Bank of America, Coencast, Mediaguids,

81212 [Computer Maintenance Bk, Bank of America 4 bilhon parthdlio st Hoatse IMAR, Besar Stasmrns
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Terms & Conditions for SIN 132-3, SIN 132-8, SIN 132-12 and SIN 132-99
W4 Schedule # 70— Information Technology, Software & Services
’ Solicitation FCIS-JB-980001B (Refresh # 45)

TERMS AND CONDITIONS APPLICABLE TO
LEASING OF GENERAL PURPOSE COMMERICAL INFORMATION TECHNOLOGY
PRODUCTS (SPECIAL ITEM NUMBER 132-3)

LEASE TYPES

The ordering activity will consider proposals for the following lease types:

a. Lease to Ownership,
b. Lease with Option to Own, and
C. Step Lease.

Orders for leased products must specify the leasing type.

To the extent an Offeror wishes to propose alternative lease terms and conditions that provide for lower
discounts/prices based on the ordering activity’s stated intent to fulfill the projected term of a lease
including option years, while at the same time including separate charges for early end of the lease, the
following terms apply. These terms address the timing and extent of the ordering activity’s financial
obligation including any potential charges for early end of the lease.

1. LEASING PRICE LIST NOTICE:

Contractors must include the following notice in their contract price list for SIN 132-3:

“The ordering activity is responsible for the obligation of funds consistent with applicable law. Agencies
are advised to review the lease terms and conditions contained in this price list prior to ordering and
obligating funding for a lease.”

2. STATEMENT OF ORDERING ACTIVITY INTENT:

a. The ordering activity and the Contractor understand that a delivery order issued
pursuant to this SIN is a lease arrangement and contemplates the use of the product for
the term of the lease specified in such delivery order (the “Lease Term”). In that regard,
the ordering Activity, as lessee, understands that the lease provisions contained herein
and the rate established for the delivery order are premised on the ordering Activity's
intent to fulfill that agreement, including acquiring products for the period of time
specified in the order. Each lease hereunder shall be initiated by a delivery order which
shall, either through a statement of work or other attachment, specify the product being
leased, and the required terms of the transaction.

b. Each ordering activity placing a delivery order under the terms of this option
intends to exercise each renewal option and to extend the lease until completion of the
Lease Term so long as the need of the ordering activity for the product or functionally
similar product continues to exist and funds are appropriated. Contractor may request
information from the ordering activity concerning the essential use of the products.

3. LEASE TERM:

a. The date on which the ordering activity accepts the products is the Commencement
Date of the lease. For acceptance to occur, the products must operate in accordance with

([
)
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Terms & Conditions for SIN 132-3, SIN 132-8, SIN 132-12 and SIN 132-99
W4 Schedule # 70— Information Technology, Software & Services
’ Solicitation FCIS-JB-980001B (Refresh # 45)

the product’s published specifications and statement of work. Acceptance shall be in
accordance with the terms of the contract or as otherwise negotiated by the ordering
activity and the Contractor.

b. Any lease is executed by the ordering activity on the basis that the known
requirement for such product exceeds the initial base period of the delivery order, which
is typically 12 months, or for the remainder of the fiscal year. Pursuant to FAR 32.703-
3(b), delivery orders with options to renew that are funded by annual (fiscal year)
appropriations may provide for initial base periods and option periods that cross fiscal
years as long as the initial base period or each option period does not exceed a 12 month
period. Defense agencies must also consider DOD FAR supplement (DFAR) 232.703-
3(b) in determining whether to use cross fiscal year funding. This cross fiscal year
authority does not apply to multi-year leases.

c. The total Lease Term will be specified in each delivery order, including any
relevant renewal options of the ordering activity. All delivery orders, whether for the
initial base period or renewal period, shall remain in effect through September 30 of the
fiscal year (unless extended by statute), through any earlier expiration date specified in
the delivery order, or until the ordering activity exercises its rights hereunder to acquire
title to the product prior to such expiration date. The ordering activity, at its discretion,
may exercise each option to extend the term of the lease through the lease term. Renewal
delivery orders shall not be issued for less than all of the product and/or software set forth
in the original delivery order. Delivery orders under this SIN shall not be deemed to
obligate succeeding fiscal year funds. The ordering activity shall provide the Contractor

with written notice of exercise of each renewal option as soon as practicable. Notice
requirements may be negotiated on an order-by-order basis.

d. Where an ordering activity’s specific appropriation or procurement authority
provides for contracting beyond the fiscal year period, the ordering activity may place a
delivery order for a period up to the expiration of the Lease Term, or to the expiration of
the period of availability of the multi-year appropriation, or whatever is appropriate under
the applicable circumstance.

4. LEASE TERMINATION:

a. The ordering activity must elect the Lease Term of the relevant delivery order. The

Contractor (and assignee, if any) will rely on the ordering activity’s representation of its

intent to fulfill the full Lease Term to determine the monthly lease payments calculated

herein.
) The ordering activity may terminate or not renew leases under this option
at no cost, pursuant to a Termination for Non-Appropriation as defined herein (see
paragraph (c) below). In any other event, the ordering activity’s contracting
officer may either terminate the relevant delivery order for cause or Termination
for Convenience in accordance with FAR 52.212-4 paragraphs (1) and (m).
2) The Termination for Convenience at the end of a fiscal year allows for
separate charges for the early end of the lease (see paragraph (d) below). In the
event of termination for the convenience of the ordering activity, the ordering
activity may be liable only up to the amount beyond the order’s Termination
Ceiling. Any termination charges calculated under the Termination for
Convenience clause must be determined or identified in the delivery order or in

([
)
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Terms & Conditions for SIN 132-3, SIN 132-8, SIN 132-12 and SIN 132-99
W4 Schedule # 70— Information Technology, Software & Services
’ Solicitation FCIS-JB-980001B (Refresh # 45)

the lease agreement.

b. Termination for Convenience of the Ordering Activity: Leases entered into under
this option may not be terminated except by the ordering activity’s contracting office
responsible for the delivery order in accordance with FAR 52.212-4, Contract Terms and
Conditions-Commercial Items, paragraph (1), Termination for Convenience of the
ordering activity. The costs charged to the ordering activity as the result of any
Termination for Convenience of the ordering activity must be reasonable and may not
exceed the sum of the fiscal year’s payment obligations less payments made to date of
termination plus the Termination Ceiling

C. Termination for Non-Appropriation: The ordering activity reasonably believes that
the bona fide need will exist for the entire Lease Term and corresponding funds in an
amount sufficient to make all payment for the lease Term will be available to the ordering
activity. Therefore, it is unlikely that leases entered into under this option will terminate
prior to the full Lease Term. Nevertheless, the ordering activity’s contracting officer may
terminate or not renew leases at the end of any initial base period or option period under
this paragraph if (a) it no longer has a bona fide need for the product or functionally
similar product; or (b) there is a continuing need, but adequate funds have not been made
available to the ordering activity in an amount sufficient to continue to make the lease
payments. If this occurs, the ordering activity will promptly notify the Contractor, and
the product lease will be terminated at the end of the last fiscal year for which funds were
appropriated. Substantiation to support a termination for non- appropriation shall be
provided to the Contractor upon request.

d. Termination Charges: At the initiation of the lease, termination ceilings will be
established for each year of the lease term. The termination ceiling is a limit on the
amount that a Contractor may be paid by the ordering activity on the Termination for
Convenience of a lease. No claim will be accepted for future costs: supplies,
maintenance, usage charges or interest expense beyond the date of termination. In
accordance with the bona fide needs rule, all termination charges must reasonably
represent the value the ordering activity received for the work performed based upon the
shorter lease term. No Termination for Convenience costs will be associated with the
expiration of the lease term.

e. At the order level, the ordering activity may, consistent with legal principles,
negotiate lower monthly payments or rates based upon appropriate changes to the
termination conditions in this section.

st st sk s sfe sk sk sk sk sk sk sk st sfe s s s sfe sl sk sk sk sk sk sk sk sk ste sk sk sfe s she sl sk sk sk sk sk st ste s sfe sk sk sfe s sfe sk sk sk sk stesie sie ste s sfe s sk sk sk sk sk sieosko sk sk sk ske st sfe sk skeoske sk skoskoskok ko kekok

LEASE PROVISIONS COMMON TO
ALL TYPES OF LEASE
AGREEMENTS

1. ORDERING PROCEDURES:

a. When an ordering activity expresses an interest in leasing a product(s), the
ordering activity will provide the following information to the prospective
Contractor:

(D Which product(s) is (are) required, including applicable Energy Star or
Electronic Product Environmental Assessment Tool (EPEAT)
requirements.
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2) The required delivery date.
3) The proposed lease plan and term of the lease.
“4) Where the product will be located.
®) Description of the intended use of the product.
(6) Source and type of appropriations to be used.
b. The Contractor will respond with:
(D Whether the Contractor can provide the required product.

2 The estimated residual value of the product (Lease with Option to Own
and Step Lease only).

3) The monthly payment based on the rate.

“4) The estimated cost, if any, of applicable State or local taxes. State and
local personal property taxes are to be estimated as separate line items in
accordance with FAR 52.229-1, which may be identified and added to the
monthly lease payment.

%) A confirmation of the availability of the product on the required delivery
date.

(6) Extent of warranty coverage, if any, of the leased products.
7 The length of time the quote is valid.

c. The ordering activity may issue a delivery order to the Contractor based on the
information set forth in the Contractor’s quote. In the event that the ordering
activity does not issue a delivery order within the validity period stated in the
Contractor’s quote letter, the quote shall expire.

2. ASSIGNMENT OF CLAIMS:

GSAR 552.232-23, Assignment of Claims, is incorporated herein by reference as part of these lease
provisions. The ordering activity’s contracting officer will acknowledge the assignment of claim for a
lease in accordance with FAR 32.804-5. The extent of the assignee’s protection is in accordance with
FAR 32.804. Any setoff provision must be in accordance with FAR 32.803.

3. PEACEFUL POSSESSION AND UNRESTRICTED USE:

In recognition of the types of products available for lease and the potential adverse impact to the ordering
activity’s mission, the ordering activity’s quiet and peaceful possession and unrestricted use of the product
shall not be disturbed in the event the product is sold by the Contractor, or in the event of bankruptcy of
the Contractor, corporate dissolution of the Contractor, or other event. The product shall remain in the
possession of the ordering activity until the expiration of the lease. Any assignment, sale, bankruptcy, or
other transfer of the leased product by the Contractor will not relieve the Contractor of its obligations to
the ordering activity, and will not change the ordering activity’s duties or increase the burdens or risks
imposed on the ordering activity.

4. COMMENCEMENT OF LEASE:

The date on which the ordering activity accepts the products is the Commencement Date of the lease.
Acceptance is as defined elsewhere in the contract, or as further specified in the order.
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5. INSTALLATION AND MAINTENANCE:

a. Installation and Maintenance, when applicable, normally are not included in the charge for
leasing. The Contractor may require the ordering activity to obtain installation and
maintenance services from a qualified source. The ordering activity may obtain installation
and/or maintenance on the open market, from the Contractor’s schedule contract, or from
other sources. The ordering activity may also perform installation and/or maintenance in
house, if qualified resources exist. In any event, it is the responsibility of the ordering
activity to ensure that maintenance is in effect for the Lease term for all products leased.

b. When installation and/or maintenance are ordered under this schedule to be performed by the
Contractor, the payments, terms and conditions as stated in this contract apply. The rates and
terms and conditions in effect at the time the order is issued shall apply during any
subsequent renewal period of the lease. The maintenance rates and terms and conditions may
be added to the lease payments with mutual agreement of theparties.

6. MONTHLY PAYMENTS:

a. Prior to the placement of an order under this Special Item Number, the ordering activity and
the Contractor must agree on a “base value” for the products to be leased. For Lease to
Ownership (Capital Lease) the base value will be the contract purchase price (less any
discounts). For Lease with Option to Own (Operating Lease), the base value will be the
contract purchase price (less any discounts), less a mutually agreed upon residual value (pre-
stated purchase option price at the conclusion of the lease) for the products. The residual
value will be used in the calculation of the original lease payment, lease extension payments,
and the purchase option price.

b. To determine the initial lease term payment, the Contractor agrees to apply the negotiated
lease factor to the agreed upon base value:

For Example: Lease factor one (1) percent over the rate for the three year (or other term) Treasury Bill
(T-bill) at the most current U. S. Treasury auction.

The lease payment may be calculated by using a programmed business calculator or by using “rate”
functions provided in commercial computer spreadsheets (e.g., Lotus 1-2-3, Excel).

c. For any lease extension, the extension lease payment will be based on the original residual
value, in lieu of the purchase price. The ordering activity and the Contractor shall agree ona
new residual value based on the estimated fair market price at the end of the extension. The
formula to determine the lease payment will be that in 6.b. above.

d. The purchase option price will be the fair market value of the product or payment will be
based upon the unamortized principle, as shown on the payment schedule as of the last
payment prior to date of transfer of ownership, whichever isless.

NOTE: At the order level, ordering activity may elect to obtain a lower rate for the lease by setting the
purchase option price as either, the fair market value of the product or unamortized principle. The
methodology for determining lump sum payments may be identified in the pricelist.

e. The point in time when monthly rates are established is subject to negotiation and evaluation
at the order level.

In the event the ordering activity desires, at any time, to acquire title to product leased hereunder, the

([
)
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ordering activity may make a one-time lump sum payment.
7. LEASE END/DISCONTINUANCE OPTIONS:

a. Upon the expiration of the Lease Term, Termination for Convenience, or Termination for
Non- Appropriation, the ordering activity will return the Product to the Contractor unless the
ordering activity by 30 days written notice elects either:

(D to purchase the product for the residual value of the product, or

2 to extend the term of the Lease, as mutually agreed. To compute the lease payment,
the residual value from the preceding lease shall be the initial value of the leased
product. A new residual value shall be negotiated for the extended lease and new lease
payments shall be computed.

b. Relocation - The ordering activity may relocate products to another location within the
ordering activity with prior written notice. No other transfer, including sublease, is
permitted. ordering activity shall not assign, transfer or otherwise dispose of any products, or
any interest therein, or crate or suffer any levy, lien or encumbrance then except those created
for the benefit of Contractor or it's assigns.

C. Returns:

@) Within fourteen (14) days after the date of expiration, non-renewal or termination of a
lease, the ordering activity shall, at its own risk and expense, have the products packed
for shipment in accordance with manufacturer's specifications and return the products
to Contractor at the location specified by Contractor in the continental US, in the same
condition as when delivered, ordinary wear and tear excepted. Any expenses
necessary to return the products to good working order shall be at ordering activity's
expense.

2) The Contractor shall conduct a timely inspection of the returned products and within
45 days of the return, assert a claim if the condition of the product exceeds normal
wear and tear.

3) Product will be returned in accordance with the terms of the contract and in
accordance with Contractor instruction.

4 With respect to software, the ordering activity shall state in writing to the Contractor
that it has:

i deleted or disabled all files and copies of the software from the equipment on
which it was installed;

il returned all software documentation, training manuals, and physical media on
which the software was delivered; and

il has no ability to use the returned software.
8. UPGRADES AND ADDITIONS:
a. The ordering activity may affix or install any accessory, addition, upgrade, product or device

on the product ("additions") provided that such additions:
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@) can be removed without causing material damage to the product;
2) do not reduce the value of the product; and
3) are obtained from or approved by the Contractor, and are not subject to the interest of

any third party other than the Contractor.

b. Any other additions may not be installed without the Contractor's prior written consent. At
the end of the lease term, the ordering activity shall remove any additions which:

(1) were not leased from the Contractor, and
2) are readily removable without causing material damage or impairment of the intended
function, use, or value of the product, and restore the product to its original
configuration.
c. Any additions that are not so removable will become the Contractor's property (lien free).
d. Leases of additions and upgrades must be co-terminus with that of the product.
9. RISK OF LOSS ORDAMAGE:

The ordering activity is relieved from all risk of loss or damage to the product during periods of
transportation, installation, and during the entire time the product is in possession of the ordering activity,
except when loss or damage is due to the fault or negligence of the ordering activity. The ordering activity
shall assume risk of loss or damage to the product during relocation, (i.e., moving the product from one
ordering activity location to another ordering activity location), unless the Contractor shall undertake such
relocation.

10. TITLE:

During the lease term, product shall always remain the property of the Contractor. The ordering activity
shall have no property right or interest in the product except as provided in this leasing agreement and shall
hold the product subject and subordinate to the rights of the Contractor. Software and software licenses
shall be deemed personal property. The ordering activity shall have no right or interest in the software and
related documentation except as provided in the license and the lease. Upon the Commencement Date of
the Lease Term, the ordering activity shall have an encumbered license to use the software for the Lease
Term. The ordering activity’s encumbered license rights in the software will be subject to the same rights
as provided to a purchaser of a license under the terms of this contract except that the ordering activity will
not have an unencumbered, paid-up license until it has made all lease payments for the full Lease Term in
the case of an Lease To Ownership or has otherwise paid the applicable purchase option price.

11. TAXES:

The lease payments, purchase option prices, and interest rates identified herein exclude all state and local
taxes levied on or measured by the contract or sales price of the product furnished hereunder. The ordering
activity will be invoiced for any such taxes as Contractor receives such tax notices or assessments from
the applicable local taxing authority. Pursuant to the provisions of FAR 52.229-1 (Deviation — May 2003),
State and Local Taxes, the ordering activity agrees to pay tax or provide evidence necessary to support

an exemption from the tax.

** NOTE: Contractor may propose additional terms and conditions (regarding SIN 132-3) for
billings, payments, and/or invoices, as long as they are consistent with terms and conditions
specified elsewhere.
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12. OPTION TO PURCHASE EQUIPMENT (FEB 1995) (FARS52.207-5)

a. The Government may purchase the equipment provided on a lease or rental basis under this
contract. The Contracting Officer may exercise this option only by providing a unilateral
modification to the Contractor. The effective date of the purchase will be specified in the
unilateral modification and may be any time during the period of the contract, including any
extensions thereto.

b. Except for final payment and transfer of title to the Government, the lease or rental portion of
the contract becomes complete and lease or rental charges shall be discontinued on the day
immediately preceding the effective date of purchase specified in the unilateral modification
required in paragraph (a) of this clause.

c. The purchase conversion cost of the equipment shall be computed as of the effective date
specified in the unilateral modification required in paragraph (a) of this clause, on the basis of
the purchase price set forth in the contract, minus the total purchase option credits
accumulated during the period of lease or rental, calculated by the formula contained
elsewhere in this contract.

d. The accumulated purchase option credits available to determine the purchase conversion cost
will also include any credits accrued during a period of lease or rental of the equipment under
any previous Government contract if the equipment has been on continuous lease or rental.
The movement of equipment from one site to another site shall be “continuous rental.

TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY NEW
EQUIPMENT (SPECIAL ITEM NUMBER 132-8)

Note: Commercially available products under this solicitation may be covered by the Energy Star
or Electronic Product Environmental Assessment Tool (EPEAT) programs. For applicable
products, offerors are encouraged to offer Energy Star-qualified products and EPEAT-registered
products, at the Bronze level or higher. If offerors opt to offer Energy Star or Electronic Product
Environmental Assessment Tool (EPEAT) products then they shall identify by model which
products offered are Energy Star-qualified and EPEAT-registered, broken out by registration level
of bronze, silver, or gold. Visit the Green Procurement Compilation, sftool.gov/greenprocurement
for a complete list of products covered by these programs.

1. MATERIAL AND WORKMANSHIP

All equipment furnished hereunder must satisfactorily perform the function for which it is intended.

2. ORDER

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under
blanket purchase agreements (BPA) agreements shall be the basis for purchase in accordance with the
provisions of this contract. If time of delivery extends beyond the expiration date of the contract, the
Contractor will be obligated to meet the delivery and installation date specified in the original order.

For credit card orders and BPAs, telephone orders are permissible.
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3. TRANSPORTATION OF EQUIPMENT

FOB DESTINATION. Prices cover equipment delivery to destination, for any location within the
geographic scope of this contract.

4. INSTALLATION AND TECHNICAL SERVICES

**NQOTE: Contractors are to indicate in the pricelist whether the equipment is self-installable.**

a. INSTALLATION. When the equipment provided under this contract is not normally self-
installable, the Contractor's technical personnel shall be available to the ordering activity, at the
ordering activity's location, to install the equipment and to train ordering activity personnel in
the use and maintenance of the equipment. The charges, if any, for such services are listed
below, or in the price schedule:

**NOTE: CONTRACTORS SHOULD PROVIDE COMMERCIAL PRACTICES FOR
INSTALLATION/DEINSTALLATION/REINSTALLATION FOR REVIEW AND POSSIBLE
INCLUSION IN THE CONTRACT.**

b. INSTALLATION, DEINSTALLATION, REINSTALLATION. The Davis-Bacon Act
(40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United
States or the District of Columbia is a party for construction, alteration, or repair (including
painting and decorating) of public buildings or public works with the United States, shall
contain a clause that no laborer or mechanic employed directly upon the site of the work shall
received less than the prevailing wage rates as determined by the Secretary of Labor. The
requirements of the Davis-Bacon Act do not apply if the construction work is incidental to
the furnishing of supplies, equipment, or services. For example, the requirements do not
apply to simple installation or alteration of a public building or public work that is incidental
to furnishing supplies or equipment under a supply contract. However, if the construction,
alteration or repair is segregable and exceeds $2,000, then the requirement of the Davis-
Bacon Act applies.

The ordering activity issuing the task order against this contract will be responsible for proper
administration and enforcement of the Federal labor standards covered by the Davis-Bacon
Act. The proper Davis-Bacon wage determination will be issued by the ordering activity at
the time a request for quotations is made for applicable construction classified installation,
deinstallation, and reinstallation services under SIN 132-8 or SIN132-9.

c. OPERATING AND MAINTENANCE MANUALS. The Contractor shall furnish the
ordering activity with one (1) copy of all operating and maintenance manuals which are
normally provided with the equipment being purchased.

5. INSPECTION/ACCEPTANCE
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The Contractor shall only tender for acceptance those items that conform to the requirements of this
contract. The ordering activity reserves the right to inspect or test any equipment that has been tendered
for acceptance. The ordering activity may require repair or replacement of nonconforming equipment at
no increase in contract price. The ordering activity must exercise its post acceptance rights (1) within a
reasonable time after the defect was discovered or should have been discovered; and (2) before any
substantial change occurs in the condition of the item, unless the change is due to the defect in the item.

6. WARRANTY

a. Unless specified otherwise in this contract, the Contractor’s standard commercial warranty as
stated in the contract’s commercial pricelist will apply to this contract.

**Contractor is to insert commercial warranty clauses.**

b. The Contractor warrants and implies that the items delivered hereunder are merchantable and
fit for use for the particular purpose described in thiscontract.

c. Limitation of Liability. Except as otherwise provided by an express or implied warranty, the
Contractor will not be liable to the ordering activity for consequential damages resulting from
any defect or deficiencies in accepted items.

d. If inspection and repair of defective equipment under this warranty will be performed at the
Contractor's plant, the address is as follows:

7. PURCHASE PRICE FOR ORDERED EQUIPMENT

The purchase price that the ordering activity will be charged will be the ordering activity purchase price in
effect at the time of order placement, or the ordering activity purchase price in effect on the installation
date (or delivery date when installation is not applicable), whichever is less.

8. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City or otherwise)
covering work of this character, and shall include all costs, if any, of such compliance in the prices quoted
in this offer.

9. TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT

When an ordering activity determines that Information Technology equipment will be replaced, the
ordering activity shall follow the contracting policies and procedures in the Federal Acquisition
Regulation (FAR), the policies and procedures regarding disposition of information technology excess
personal property in the Federal Property Management Regulations (FPMR) (41 CFR 101-43.6), and the
policies and procedures on exchange/sale contained in the FPMR (41 CFR part 101-46).
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TERMS AND CONDITIONS APPLICABLE TO MAINTENANCE, REPAIR
SERVICE AND REPAIR PARTS/SPARE PARTS FOR GOVERNMENT-OWNED
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY
EQUIPMENT, RADIO/TELEPHONE EQUIPMENT, (AFTER EXPIRATION OF
GUARANTEE/WARRANTY PROVISIONS AND/OR WHEN REQUIRED SERVICE IS NOT
COVERED BY GUARANTEE/WARRANTY PROVISIONS) AND FOR LEASED EQUIPMENT
(SPECIAL ITEM NUMBER 132-12)

1. SERVICE AREAS
a. The maintenance and repair service rates listed herein are applicable to any ordering activity
locations within a (**insert miles) mile radius of the Contractor’s service points. If any

additional charge is to apply because of the greater distance from the Contractor’s service
locations, the mileage rate or other distance factor shall be negotiated at the Task Order level.

b. When repair services cannot be performed at the ordering activity installation site, the repair
services will be performed at the Contractor's plant(s) listedbelow:

2. MAINTENANCE ORDER

a. Agencies may use written orders, EDI orders, credit card orders, or BPAs, for ordering
maintenance under this contract. The Contractor shall confirm orders within fifteen (15)
calendar days from the date of receipt, except that confirmation of orders shall be considered
automatic for renewals for maintenance (Special Item Number 132-12). Automatic
acceptance of order renewals for maintenance service shall apply for machines which may
have been discontinued from use for temporary periods of time not longer than 120 calendar
days. If the order is not confirmed by the Contractor as prescribed by this paragraph, the
order shall be considered to be confirmed by the Contractor.

b. The Contractor shall honor orders for maintenance for the duration of the contract period or a
lessor period of time, for the equipment shown in the pricelist. Maintenance service shall
commence on a mutually agreed upon date, which will be written into the maintenance order.
Maintenance orders shall not be made effective before the expiration of any applicable
maintenance and parts guarantee/warranty period associated with the purchase of equipment.
Orders for maintenance service shall not extend beyond the end of the contract period.

c. Maintenance may be discontinued by the ordering activity on thirty (30) calendar days
written notice, or shorter notice when agreed to by the Contractor; such notice to become
effective thirty (30) calendar days from the date on the notification. However, the ordering
activity may extend the original discontinuance date upon written notice to the Contractor,
provided that such notice is furnished at least ten (10) calendar days prior to the original
discontinuance date.

d. Annual Funding. When annually appropriated funds are cited on a maintenance order, the
period of maintenance shall automatically expire on September 30th of the contract period, or
at the end of the contract period, whichever occurs first. Renewal of a maintenance order
citing the new appropriation shall be required, if maintenance is to continue during any
remainder of the contract period.
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e. Cross-year Funding within Contract Period. Where an ordering activity's specific
appropriation authority provides for funds in excess of a 12 month, fiscal year period, the
ordering activity may place an order under this schedule contract for a period up to the
expiration of the contract period, notwithstanding the intervening fiscal years.

f. Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to
the expiration of maintenance service, if maintenance is to be terminated at that time. Orders
for continued maintenance will be required if maintenance is to be continued during the
subsequent period.

3. REPAIR SERVICE AND REPAIR PARTS/SPARE PARTSORDERS

a. Agencies may use written orders, EDI orders, credit card orders, blanket purchase agreements
(BPAs), or small order procedures for ordering repair service and/or repair parts/spare parts
under this contract. Orders for repair service shall not extend beyond the end of the contract
period.

b. When repair service is ordered, only one chargeable repairman shall be dispatched to perform
repair service, unless the ordering activity agrees, in advance, that additional repair personnel
are required to effect repairs.

4. LOSS ORDAMAGE

When the Contractor removes equipment to his establishment for repairs, the Contractor shall be
responsible for any damage or loss, from the time the equipment is removed from the ordering
activity installation, until the equipment is returned to such installation.

5. SCOPE

a. The Contractor shall provide maintenance for all equipment listed herein, as requested by the
ordering activity during the contract term. Repair service and repair parts/spare parts shall
apply exclusively to the equipment types/models within the scope of this Information
Technology Schedule.

b. Equipment placed under maintenance service shall be in good operating condition.

@) In order to determine that the equipment is in good operating condition, the equipment
shall be subject to inspection by the Contractor, without charge to the ordering
activity.

2) Costs of any repairs performed for the purpose of placing the equipment in good
operating condition shall be borne by the Contractor, if the equipment was under the
Contractor's guarantee/warranty or maintenance responsibility prior to the effective
date of the maintenance order.

3) If the equipment was not under the Contractor's responsibility, the costs necessary to
place the equipment in proper operating condition are to be borne by the ordering
activity, in accordance with the provisions of Special Item Number 132-12 (or outside
the scope of this contract).
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6. RESPONSIBILITIES OF THE ORDERING ACTIVITY

a. Ordering activity personnel shall not perform maintenance or attempt repairs to equipment
while such equipment is under the purview of a maintenance order, unless agreed to by the
Contractor.

b. Subject to security regulations, the ordering activity shall permit access to the equipment

which is to be maintained orrepaired.

c. If the Ordering Activity desires a factory authorized/certified service personnel then this
should be clearly stated in the task or deliveryorder.

7. RESPONSIBILITIES OF THE CONTRACTOR

a. For equipment not covered by a maintenance contract or warranty, the Contractor's repair
service personnel shall complete repairs as soon as possible after notification by the ordering
activity that service is required. Within the service areas, this repair service should normally
be done within 4 hours after notification.

b. If the Ordering Activity task or delivery order specifies a factory authorized/certified service
personnel then the Contractor is obligated to provide such a factory authorized/certified
service personnel for the equipment to be repaired or serviced, unless otherwise agreed to in
advance between the Agency and the Contractor.

8. MAINTENANCE RATE PROVISIONS

a. The Contractor shall bear all costs of maintenance, including labor, parts, and such
other expenses as are necessary to keep the equipment in good operating condition, provided
that the required repairs are not occasioned by fault or negligence of the ordering activity.

b. REGULAR HOURS

The basic monthly rate for each make and model of equipment shall entitle the ordering
activity to maintenance service during a mutually agreed upon nine (9) hour principal period
of maintenance, Monday through Friday, exclusive of holidays observed at the ordering
activity location.

c. AFTER HOURS

Should the ordering activity require that maintenance be performed outside of Regular Hours,
charges for such maintenance, if any, will be specified in the pricelist. Periods of less than
one hour will be prorated to the nearest quarter hour.

d. TRAVEL AND TRANSPORTATION

If any charge is to apply, over and above the regular maintenance rates, because of the
distance between the ordering activity location and the Contractor’s service area, the charge
will be negotiated at the Task Order level.

**If there is no additional charge, indicate “none” in the space provided above.**

e. QUANTITY DISCOUNTS
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Quantity discounts from listed maintenance service rates for multiple equipment owned
and/or leased by a ordering activity are indicated below:

Quantity Range Discounts

Units %
Units %
Units %
9. REPAIR SERVICE RATE PROVISIONS
a. CHARGES. Charges for repair service will include the labor charge, computed at the rates

set forth below, for the time during which repairmen are actually engaged in work, and, when
applicable, the charge for travel or transportation.

b. MULTIPLE MACHINES. When repairs are ordered by a ordering activity on two or more
machines located in one or more buildings within walking distance of each other, the charges
will be computed from the time the repairman commences work on the first machine, until
the work is completed on the last machine. The time required to go from one machine to
another, or from one building to another, will be considered actual work performance, and
chargeable to the ordering activity, provided the time consumed in going between machines
(or buildings) is reasonable.

c. TRAVEL OR TRANSPORTATION
(€)) AT THE CONTRACTOR'S SHOP

i When equipment is returned to the Contractor's shop for adjustments or repairs
which are not covered by the guarantee/warranty provision, the cost of
transportation, packing, etc., from the ordering activity location to the
Contractor's plant, and return to the ordering activity location, shall be borne
by the ordering activity.

i The ordering activity should not return defective equipment to the Contractor
for adjustments and repairs or replacement without his prior consultation and
instruction.

2) AT THE ORDERING ACTIVITY LOCATION (Within Established Service
Areas)

When equipment is repaired at the ordering activity location, and repair service rates
are established for service areas or zones, the listed rates are applicable to any
ordering activity location within such service areas or zones. No extra charge, time, or
expense will be allowed for travel or transportation of repairmen or machines to or
from the ordering activity office; such overhead is included in the repair service rates
listed.
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3 AT THE ORDERING ACTIVITY LOCATION (Outside Established Service
Areas)
i If repairs are to be made at the ordering activity location, and the location is
outside the service area as shown in paragraph 1.a, the repair service and
mileage rates negotiated per subparagraphs 1.a and 8.d will apply.

i When the overall travel charge computed at the above mileage rate is
unreasonable (considering the time required for travel, actual and necessary
transportation costs, and the allowable ordering activity per diem rate for each
night the repairman is required to remain overnight at the ordering activity
location), the ordering activity shall have the option of reimbursing the
Contractor for actual costs, provided that the actual costs are reasonable and
allowable. The Contractor shall furnish the ordering activity with a report of
travel performed and related expenses incurred. The report shall include
departure and arrival dates, times, and the applicable mode of travel.

d. LABOR RATES
(1) REGULAR HOURS

The Regular Hours repair service rates listed herein shall entitle the ordering activity
to repair service during the period 8:00 a.m. to 5:00 p.m., Monday through Friday,
exclusive of holidays observed at the ordering activity location. There shall be no
additional charge for repair service which was requested during Regular Hours, but
performed outside the Regular Hours defined above, at the convenience of the
Contractor.

?2) AFTER HOURS

When the ordering activity requires that repair service be performed outside the
Regular Hours defined above, except Sundays and Holidays observed at the ordering
activity location, the After Hours repair service rates listed herein shall apply. The
Regular Hours rates defined above shall apply when repair service is requested during
Regular Hours, but performed After Hours at the convenience of the Contractor.

3 SUNDAYS AND HOLIDAYS

When the ordering activity requires that repair service be performed on Sundays and
Holidays observed at the ordering activity location, the Sundays and Holidays repair
service rates listed herein shall apply. When repair service is requested to be
performed during Regular Hours and/or After Hours, but is performed at the
convenience of the Contractor on Sundays or Holidays observed at the ordering
activity location, the Regular Hours and/or After Hours repair service rates, as
applicable, shall apply.
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REPAIR SERVICE RATES

AND

REGULAR AFTER SUNDAYS MINIMUM HOURSHOURSHOLIDAYS

LOCATION CHARGE* PER HOUR** PER HOUR** PER HOUR

CONTRACTOR'S SHOP

ORDERING ACTIVITY LOCATION
(WITHIN ESTABLISHED
SERVICE AREAS)

ORDERING ACTIVITY LOCATION
(OUTSIDE ESTABLISHED
SERVICE AREAS)

*MINIMUM CHARGES INCLUDE FULL HOURS ON THE JOB.

**FRACTIONAL HOURS, AT THE END OF THE JOB, WILL BE PRORATED TO THE NEAREST
QUARTER HOUR.

10. REPAIR PARTS/SPARE PARTS RATE PROVISIONS

All parts, furnished as spares or as repair parts in connection with the repair of equipment, unless
otherwise indicated in this pricelist, shall be new, standard parts manufactured by the

equipment _manufacturer. All parts shall be furnished at prices indicated in the Contractor's
commercial pricelist dated , at a discount of % from such listed prices.

11. GUARANTEE/WARRANTY—REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS

a. REPAIR SERVICE
All repair work will be guaranteed/warranted for aperiod of ~ **insert commercial
warranty**.

b. REPAIR PARTS/SPARE PARTS

All parts, furnished either as spares or repairs parts will be guaranteed/warranted for a period
**insert commercial warranty**,

12. INVOICES AND PAYMENTS
a. Maintenance Service

(D Invoices for maintenance service shall be submitted by the Contractor on a quarterly
or monthly basis, after the completion of such period. Maintenance charges must be
paid in arrears (31 U.S.C. 3324). PROMPT PAYMENT DISCOUNT, IF
APPLICABLE, SHALL BE SHOWN ON THE INVOICE.

2) Payment for maintenance service of less than one month's duration shall be prorated at
1/30th of the monthly rate for each calendar day.

b. Repair Service and Repair Parts/Spare Parts

Invoices for repair service and parts shall be submitted by the Contractor as soon as possible
after completion of work. Payment under blanket purchase agreements will be made
quarterly or monthly, except where cash payment procedures are used. Invoices shallbe
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submitted separately to each ordering activity office ordering services under the contract.
The cost of repair parts shall be shown as a separate item on the invoice, and shall be priced
in accordance with paragraph #10, above. PROMPT PAYMENT DISCOUNT, IF

APPLICABLE, SHALL BE SHOWN ON THE INVOICE.
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® Points of Contact

IT Schedule 70

For general questions regarding MAS IT Schedule 70
Contracting:

Customer Service

Phone: 1-877-446-1T70 (4870)
Email: IT.Center@gsa.gov

For questions regarding eOffer submission or Certifications:

Vendor Support Center

visit WWWw.gsa.gov/vsc
Phone: 1-877-495-4849

For general questions regarding HSPD 12:
Email:
hspdi12 a
Phone: 1-703-605-2727

For general questions regarding COMSATCOM:

Email:
fasnetworkservice@gsa.gov
Phone: 1-877-387-2001

For general questions regarding FASt Lane Pilot, Health IT, Cyber Security SINs:

Email: fastlane@gsa.gov
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(Example) Membership (Lease) Agreement
SURFACE MEMBERSHIP PROGRAM

MASTER LEASE AGREEMENT

THIS SURFACE MEMBERSHIP PROGRAM MASTER LEASE/FINANCING AGREEMENT (“Agreement”) is made effective as
of [®,2017] by and between LiftForward, Inc. (“LiftForward”) and the undersigned customer (“Customer”). For valuable
consideration, the parties agree as follows.

1. LEASE/FINANCING. LiftForward will lease to Customer, and Customer will lease from LiftForward, certain computer
hardware and accessories, including certain operating system software installed thereon, but excluding any additional
software (e.g Office365 or other productivity software) that is installed thereon (the “Equipment”) described in each
Equipment schedule signed by Customer and LiftForward (each, a “Schedule”). Each Schedule incorporates the terms of
this Agreement, each of which will constitute a separate lease (a “Lease”). The items set forth on each Schedule shall each
be purchased by Customer from Microsoft Corporation or its Affiliates (collectively “Microsoft”) pursuant to a purchase
agreement, a true and complete copy of which shall be provided to LiftForward by Customer (a “Purchase Agreement”).
LiftForward makes no representations or warranties with respect to the Equipment or any other services or benefits
provided under a Purchase Agreement. Nothing in this Agreement invalidates or changes any licenses, end user
agreements that may come with or apply to Equipment or any component or software included with any Equipment. Certain
software may be included on the Equipment pursuant to a separate license agreement between Liftfaward and Customer
and the terms of such license agreement shall solely govern Customer’s rights and obligations with respect to such
software and nothing in this Agreement shall be deemed to superced or amend such license agreement.

2. [Reserved]

3. PAYMENTS. Customer agrees to send to LiftForward the lease payments (as specified in the corresponding Schedule)
and all other sums when due and payable under a Lease in a manner set forth in the Purchase Order or as provided in the
underlying GSA Schedule Contract. LiftForward may invoice Customer on a consolidated basis for any licensed software
that Customer has seperately licensed from LiftForward along with Customer’s Lease payments.

4. TAXES. Liftforward shall state separately on invoices taxes excluded from the fees, and the Customer agrees either to
pay the amount of the taxes (based on the current value of the equipment) or provide evidence necessary to sustain an
exemption, in accordance with FAR 52.229-1 and FAR 52.229-3.

5. OWNERSHIP, USE, MAINTENANCE AND REPAIR. LiftForward owns the Equipment and Customer has the right to use
the Equipment under the terms of the Lease, and Customer grants LiftForward a precautionary security interest in all
Equipment (including any Software) and all products and proceeds thereof to secure all of Customer’s obligations under the
Lease in the event the Lease is deemed to be a secured transaction. So long as Customer is not in default of Customer’s
obligations, LiftForward hereby assigns to Customer all LiftForward’s rights under any manufacturer or supplier warranties.
Customer must keep the Equipment free of liens, and notify LiftForward immediately if any tax or other lien is or will be
placed on the Equipment. Except for the temporary relocation of mobile electronic devices, Customer may not remove the
Equipment from the address indicated on a Schedule without first obtaining LiftForward’s approval. Customer agrees to: (a)
keep the Equipment in Customer’s exclusive control and possession; (b) USE THE EQUIPMENT ONLY FOR BUSINESS
PURPOSES, AND NOT FOR PERSONAL, HOUSEHOLD OR FAMILY PURPOSES; (c) use the Equipment in conformity
with all insurance requirements, manufacturer’s instructions and manuals; (d) at Customer’s sole cost, keep the Equipment
repaired and maintained in good working order and as required by the manufacturer’'s warranty, certification and standard
full service maintenance contract; (e) maintain accurate and complete records of all repairs and maintenance to the
Equipment; and (f) give LiftForward reasonable access to inspect the Equipment and its maintenance and other records,
subject to applicable Government security requirements. Any modifications or additions to the Equipment required by any
governmental edict will be promptly made by Customer at Customer’s own expense. Without LiftForward’s prior written
consent, Customer will not make any alterations, additions or improvements to the Equipment which are permanent or
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which detract from its economic value or functional utility, except as may be required pursuant to the preceding sentence.
LiftForward effecting such compliance will not be a waiver of Customer’s default.

6. [Reserved]
7. PREPAYMENT; EARLY TERMINATION; END OF TERM AND UPGRADES.

(a) Customer has the right to prepay in full, but not in part, all of Customer’s obligations under a Lease (the
“Prepayment”) prior to the end of the scheduled term. Any such Prepayment shall be made in the amount of
the then corresponding Prepayment Amount. The “Prepayment Amount” shall be an amount equal to: (a) all
lease payments and all other sums due but unpaid under the Lease, plus (b) all lease payments to become due
during the remainder of the term, plus (c) the Termination Fee (as specified in the corresponding Schedule).
Upon LiftForward'’s receipt of the Prepayment Amount, Customer shall become the owner of the Equipment
(but not any software included therein, which shall remain subject to the terms of the applicable license). In the
alternative, Customer may return the Equipment pursuant to Paragraph 15 hereof.

(b) The terms and conditions set forth on Exhibit A shall apply at the end of each scheduled Lease term. Exhibit A
also sets forth certain rights for Customer to engage in Upgrades (as defined in Exhibit A) prior to the end of
the scheduled Lease term.

8. LOSS OR DAMAGE. Customer assumes all risks of loss, theft, damage to or destruction of the Equipment. If any item of
Equipment is lost, stolen or damaged (reasonable wear and tear excepted) Customer will immediately notify LiftForward in
writing and, at Customer’s option and cost, within 30 days after such event, either: (a) promptly repair the item to
LiftForward’s satisfaction or replace the item with a comparable item acceptable to LiftForward (and notify LiftForward
immediately of the serial number of such replaced item); or (b) pay LiftForward the Prepayment Amount as set forth in the
Government Purchase Order.

9. UNCONDITIONAL OBLIGATION. Except as expressly provided in Section 7, Customer’s obligation to pay lease
payments and other amounts due under such Lease is absolute and unconditional. Customer shall not be entitled to any
abatement or reductions of, or set-offs against, the lease payments or other amounts due LiftForward. Customer’s
obligations will not be affected by reason of any defect in or damage to, or loss of possession, use or destruction of any
Equipment.

10. DEFAULT. When the End User is an instrumentality of the U.S., recourse against the United States for any alleged
breach of this Agreement must be brought as a dispute under the contract Disputes Clause (Contract Disputes Act). During
any dispute under the Disputes Clause, Liftforward shall proceed diligently with performance of this Agreement, pending
final resolution of any request for relief, claim, appeal, or action arising under the Agreement, and comply with any decision
of the Contracting Officer.

11. [Reserved]

12. ASSIGNMENT. Neither party may assign or dispose of any rights or obligations under the Lease or sub-lease the
Equipment, without prior written consent.

13. MISCELLANEOUS. Notices must be in writing and will be deemed given 3 days after mailing to Customer’s (or
LiftForward’s) business address. Customer authorizes LiftForward or its agent to prepare and file UCC financing
statements and any amendments or continuation relating to the Equipment. Any claim Customer has against LiftForward
must be made within six years after the event which caused it. If a court finds any provision of a Lease to be
unenforceable, all other terms will remain in effect and enforceable. Customer authorizes LiftForward to insert or correct
missing or incorrect information on a Lease, including Customer’s proper legal name, serial numbers and any other
information describing the Equipment. CUSTOMER HEREBY ACKNOWLEDGES AND CONFIRMS THAT CUSTOMER
HAS NOT RECEIVED ANY LEGAL, TAX, FINANCIAL OR ACCOUNTING ADVICE FROM LIFTFORWARD. Restrictive
endorsements on checks Customer sends to LiftForward will not reduce Customer’s obligations. All written communication
concerning disputed amounts, including any check or other payment instrument that (i) indicates that the written payment
(A
iy
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constitutes “payment in full” or is tendered as full satisfaction of a disputed amount or (ii) is tendered with other conditions
must be mailed or delivered to LiftForward at the address for billing inquiries shown on the related Schedule and not to the
payment address. LiftForward and Customer intend to comply with all applicable laws. LiftForward will not charge or collect
any amounts in excess of those allowed by applicable law. Any part of this Agreement or any Lease that could, but for this
Section, be read under any circumstance to allow for a charge higher than that allowable under any applicable legal limit, is
limited and modified by this Section to limit the amounts chargeable under the Lease to the maximum amount allowed
under the legal limit. Any amount received by LiftForward in excess of that legally allowed will be applied by LiftForward to
the payment of amounts legally owed under the Lease, or refunded to Customer.

14. Consent to Contact. Without limiting any other rights LiftForward (or any person or entity acting on LiftForward’s behalf
or service the Lease for LiftForward) may have, Customer consents to LiftForward (and/or any person or entity acting on
LiftForward’s behalf or servicing the Lease for LiftForward) communicating with Customer in connection with the
consideration of Customer’s application or the administration of the Lease (including, for certainty, the circulation of
invoices, in the event of a missed payment and in connection with any enforcement by LiftForward) in compliance with
applicable laws, using any telephone number, email address, or other contact information that Customer provided when
applying for credit from LiftForward, or using any telephone number, email address, or other contact information that
Customer provide in the future, or using any telephone number, email address, or other contact information that the
persons listed in Customer’s application as references provide to LiftForward (and/or any person or entity acting on
LiftForward’s behalf or servicing the Lease for LiftForward) now or in the future. LiftForward (and/or any person or entity
acting on LiftForward’s behalf or servicing the Lease for LiftForward) may communicate with Customer using any current or
future means of communication, including but not limited to: automated telephone dialing equipment; artificial or pre-
recorded voice messages; telephone or other electronic facsimile machine; SMS or text messages; and email directed to
me at a mobile telephone service, or email otherwise directed to me. Customer acknowledges that Customer is in an
existing business relationship with LiftForward and that such communications are informational communications and are
not made for the purpose of telemarketing, solicitation, offer of further financing opportunities or promotion of LiftForward
(any/or any person or entity acting on LiftForward’s behalf or servicing the Lease for LiftForward). LiftForward (and/or any
person or entity acting on LiftForward’s behalf or servicing the Lease for LiftForward) may use such means of
communication even if Customer will incur costs to receive such telephone messages, telephone calls, SMS or text
messages, emails, or other means.

15. [Reserved]

THIS AGREEMENT IS FULLY SUBJECT TO YOUR CONSENT TO ELECTRONIC TRANSACTIONS AND
DISCLOSURES. YOU EXPRESSLY AGREE THAT THIS AGREEMENT IS A "TRANSFERABLE RECORD" FOR ALL
PURPOSES UNDER THE ELECTRONIC SIGNATURES IN GLOBAL AND NATIONAL COMMERCE ACT OF THE
UNITED STATES OF AMERICA AND THE UNIFORM ELECTRONIC TRANSACTIONS ACT OF THE UNITED STATES
OF AMERICA.

THIS MASTER AGREEMENT, EACH LEASE AND EACH OTHER RELATED DOCUMENT WILL BE GOVERNED BY THE
FEDERAL LAWS OF THE UNITED STATES.

LIFTFORWARD, INC.

Signature:
Name: Blendi Batusha
Title: Director of Credit
Address: 180 Maiden Lane, 10th Floor
New York, NY 10038

Customer:
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Signature:
Name:
Address:

EQUIPMENT SCHEDULE No. ___

This Equipment Schedule (this “Schedule”) is attached to and made a part of the Surface Membership Program
Master Lease Agreement (“Master Agreement’) made by and between LiftForward, Inc. (“LiftForward”) and the
undersigned customer (“Customer”).

The terms and conditions of the Master Agreement are incorporated into this Schedule, and together, this Schedule
and the Master Agreement as it relates to this Schedule, constitute a lease (“Lease”) between LiftForward and Customer
for the Equipment described in this Schedule.

A. EQUIPMENT. Pursuant to the terms of the Master Agreement and this Schedule, LiftForward will lease to
Customer the Equipment listed below (“Surface Membership Bundle”):

Quantity Make Model Equipment Type

B. FINANCIAL TERMS.

1. Total Lease Amount:

2. Term (No. of Months): [__]; provided that if Customer fails to return the Equipment within 30 days following
the expiration of the term the Lease Customer shall be billed the Termination Fee (described below) and acquire
the Equipment upon payment of such Termination Fee unless Customer provides written notice indicating that
Customer desires to continue the Lease for consecutive monthly periods, in which case Customer shall owe the
applicable Lease Payment for each such additional period until such time as Customer returns the Equipment or
elects to pay the Termination Fee.

3. Effective Date:

4. Lease Start Date:

5: Purchase Order Number:

6 Lease Payment: $X,XXX.XX (plus applicable taxes during any renewal period as determined by

Li.ftForward in its sole discretion)
7. Frequency of Lease Payment: Monthly (in Arrears)

8. Termination Fee: [SELECT ONE] [the amount of one monthly Lease Payment][If 18 month lease] [the
amount of two monthly Lease Payments][If 24 month lease] [the amount of three monthly Lease Payments][If 30
month lease].

da
y
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9. Initial Tax Fees (if applicable): $X.XXXXX (payable immediately upon execution of this Schedule)
10. Environmental Fee: $X.XXXXX (payable immediately upon execution of this Schedule)
11. Scale Down Fee: 3 months of lease payments applicable to the returned Equipment

12. Effective Interest Rate off of MSRP: 0%

C. PAYMENT TERMS AND FEES. Payment terms will be determined by the Government Purchase Order and any
late payment interest will governed by the Prompt Payment Act (31 USC 3901 et seq) and Treasury regulations at
5 CFR 1315.

ALL TERMS AND CONDITIONS ON THIS SCHEDULE ARE BINDING UPON THE PARTIES HERETO. To the
extent of any conflict or inconsistency between this Schedule and the Master Agreement, this Schedule will prevail, but only
with respect to the Lease created hereunder. This Schedule is not binding or effective with respect to the Master
Agreement or Equipment until executed on behalf of LiftForward and Customer by authorized representatives. The
obligations of Customer, if there are more than one of them, are joint and several.

IN WITNESS WHEREOF, LiftForward and Customer have caused this Schedule to be executed by their duly
authorized representatives effective as of the later of the two signature dates below.

LIFTFORWARD CORPORATION CUSTOMER:
By: By:
Name: Name:
Title: Title:
Date: Date:
EHXIBIT A

Upgrades and End of Customer Term Procedures

I. Upgrades
Customer may terminate any existing Lease by opting at any time after the designated number of payments in
the applicable scheduled Lease term and before the end of the applicable schedule Lease term without any
financial penalties to the Customer, as long as the Customer (a) returns the existing Equipment in the Lease to
LiftForward, (b) agrees to a new Lease, which may be for any available scheduled term and any Surface
Membership Bundle, and (c) Customer qualifies for the new Lease (including obtaining any updated credit
approvals required by LiftForward at such time) (such right referred to herein as an “Upgrade”).
In such cases:

o Customer should notify Microsoft or LiftForward of its desire Upgrade.

Customer will be directed to log into its online account and select an available Upgrade option, including the
new Surface Membership Bundle(s) and Lease term that will be used by LiftForward to create a new Schedule
to the Agreement.

e Customer will submit a credit application through the online website.
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Customer will execute a new Schedule to the Agreement.
Microsoft will send Customer the new Equipment.

If LiftForward does not receive the Equipment issued pursuant to the prior Transaction from which the
Upgrade is being made within 30 days of Microsoft shipping the new Equipment, LiftForward will
continue to charge the Customer the monthly Lease Payment under the original Lease until such time as
the applicable Equipment is returned or Customer exercises its right to acquire such Equipment by
payment of the applicable Termination Fee.

ll. End of Customer Term.

At the end of the schedule Lease term, the Customer shall have three options with respect to the related
Equipment as set forth below

Renewal. Customer may sign up for a new Lease and receive replacement Equipment, in which case:

1.

2.

a.

A new credit approval will be required and a new Schedule added to the Agreement reflecting the terms
of the new Lease.

Customer will send the Equipment covered by the expiring Lease back to LiftForward. The Equipment
should be in good working order and free of physical alterations and damages, ordinary wear and tear
excepted. Customer may return substitute Equipment of at least equal model/quality (e.g. if new
equipment is delivered in response to warranty claims).

The ability to Renew is conditioned on the continuation of LiftForward’s financing program with Microsoft
and may be discontinued by LiftForward at any time.

Buyout. Customer may pay the Termination Fee provided for under the applicable Lease and receives title
to the Equipment covered by such Lease, in which case:

a.

LiftForward will bill the Customer the remaining balance due (the aggregate of amount of all outstanding
monthly Lease Payments through the scheduled Lease term to the extent not already paid) plus the
Termination Fee. Customer will acquire title to the Equipment upon payment of such amounts (but not
any software included therein, which shall remain subject to the terms of the applicable license).

Terminate Equipment financing. Customer may return the Equipment and not renew, in which case:

a.

LiftForward will verify that the Customer has paid the aggregate of amount of all outstanding monthly
Lease Payments through the scheduled Lease term.

Customer must send the Equipment under such expiring Lease to LiftForward.

If LiftForward does not receive the applicable Equipment within thirty (30) days of the last invoice,
LiftForward will auto-bill the Customer the Termination Fee and Customer will acquire title to the
Equipment upon payment of the Termination Fee (but not any software included therein, which shall
remain subject to the terms of the applicable license)..
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Surface Pro with Black Surface Type Cowver, Tth gen Intel
Core M, 4 GB Memory, 128 GB Storage - Monthly
Subscription Benefits Include: Monthly Warranty
+ Optional upgrade to a new Surface device after 24 months | Subscripion
T FUSEOONn  |ousfecs Pre + Phone and in-store tech support. 7 days per week Per Device - 30 waM '::‘mp“’a
+ One-on-one personal training months Monthly cost af
* In-siore discounts on future purchases of hardware, $8.36 o be add
|ml.andma
Surface Pro with Black Surface Type Cover, Tth gen Intel AGW-00005 -
(Core i5, 4 GB Memory, 128 GB StorageFor Accessories - c ial
mm&mxmmmm; e mm[::m E Warranty
+ Optional upg! o a new Surface device manths | Subscrl
1323 Microsoft HET-00001 |Surface Pro | Phone sing I atnre Sech supmest, 7 days par wek P e 3 $35.31 l::;ﬁco?rn—ﬂ
'0"“""“‘”’“‘“"’*";':“" v s Monthly cost of
* In-store discounts on purchases of hardware,
chiiare. wrid miors $8.36 to be added
|&.I1m?m|l(hBlad(5umTypaM.7‘1th
Core i5, 8 GB Memory, 256 GB Storagell included with
iy ption to a Surface Device, benefits include:
» Optional upgrade to a new Surface device after 24 months ASW-00005 -
+ Phone and in-store tech support, 7 days per week Monthh Commercial
+ One-on-one personal training Subscription Extended Warranty
132-3 Microsoft HEU-00001 |Surface Pro * In-store discounts on future purchases of hardware Pear Device - 30| $45892 for Surface Pro- 3
software, and more - Monthly Subscription Benefits include " Years Additional
|+ Optional upgrade to a new Surface device after 24 months Monthly cost of
* Phone and in-store tech support, 7 days per week $8.36 to be added
+ One-on-one personal training
* In-store discounts on future purchases of hardware,
software, and more
Surface Pro with Black Surface Type Cover, Tth gen Intel AGW-00005 -
Core |7, 8 GB Memory, 256 GB Storage - Monthly c cial
Subscription Benefits Include: Manthly E 1 Warranty
T + Optional upgrade to a new Surface device after 24 months | Subscription
1323 Microsoft HEV-00001 |Surface Pro . Btiorer e irv-atore K6 suppert, 7. cikys b ook Por Davica-- 30 $56.52 I‘:.i.l‘l‘!mPruZ!
|+ One-on-one personal training months A I‘:md"';
» In-store discounts on future purchases of hardware, $8.36 to be added
|mﬂmn.andnuu
‘Surface Pro with Biack Surface Type Cover, 7th gen Intel AGW.-00005 -
Core i7, 16 GB Memory, 512 GB Storage - Monthly. ”
mew] s e A N R mmm Exiended Werray
* upg o a new ce man
1323 Microsoft HEW-00001 |Surface Pro + Phone and in-store tech support, 7 days per week Per Device - 30| §7TT.73 lzr::lml’m—&
* One-on-one personal training months cosl ol
* In-store discounts on future purchases of hardware, ”nn]“ i
software, and more :
Surface Pro with Black Surface Type Cover, 7th gen Intel AN00005 5
(Core iT. 16 GB Memory, 1 TB Storage - Monthly
Subscription Benefits Iradudaé - Maonthty £ c"'"""w“"" iy
» Optional upgrade to a new Surface device manths | Subscription
132-3 Microsoft HEX-00001 |Surface Pro . p dnd priy 7 days per weok Per D _ 239 $95.40 l':r::m Pron;la
+ One-on-one personal training maonths Monihly cost of
* In-siore discounts on future purchases of hardware, $8.36 to be
|wﬂm‘u,lnﬁm
Surface Pro 4 with Includes Surface Pen. LiftForward no
longer offering commercially. If avallable would be for GSA ASW-00005 -
Only., Gth gen Intel Core I5, 8 GB Memory, 256 GB Storage - Commercial
¥ Benefits Include: Monthly Extended Warranty
1323 [Microsoh 74200004  [Suface Pro4 [+ Optional upgrade to a new Surface device after 24 months. | SUPSCPUn | 5356 | for Surtace Pro-3
+ Phone and in-store tech support, 7 days per week t Years Additional
* One-on-one personal training Monthly cost of
+ In-siore discounts on future purchases of hardware, '$8.36 to be added
|software, and more
Surface Pro 4 with Includes Surface Pen. LiftForward no
longer offering commercially. If available would be for GSA ASW-00005 -
(Only., Gth gen intel Core i5, 16 GB Memory, 512 GB Storage Monthly Commercial
- Monthly Subscription Benefits Include: Sut Extended Warranty
132-3 Microsoft TUS-00002 |Surface Pro4 |- Optional upgrade to a new Surface device after 24 months Per D - 30 $64.47 for Surface Pro -3
» Phone and in-store tech support, 7 days per week Years Additional
+ One-on-one personal training Monthly cost of
* In-store discounts on future purchases ol hardware, $8.36 to be added
|software, and more
Surface Studio with Surface Pen, Keyboard, and Mouse, Bth W4T 00007 -
gen Inel Core IS, BGB Memary, 1 TB Storage2 GB GPU - c .
Monthly Subscription Benefits Include: Manthly Comolels for
1323 |Microsof 42000001  |Surface Studio :Opﬂﬁ wﬂ:‘f "“‘I b;;“’ FARYaon ”:;"mm Pimn wf"'m $106.00 s:xmsm» -3
* One-on-one personal training manths Monthly cost of
+ In-store discounts on future purchases of hardware, $16.76 1o be added
|aoﬂwa,mm _ )
Surface Studio with Surface Pen, Keyboard, and Mouse, 6th WA47-00007 -
igen Intel Core i7, 16 GB Memory, 1 TB Storage2 GB GPU -
Owon; ra;in;oh ‘smm&u after 24 months mwwg amplale e
i upgl anew ce jon
1323 Microsoft 42Q-00001  [Surface Studio + Phone and in-store tech support, 7 days. per wesk Per Device - 30 §$123.68 s:::asunm-?
+ One-on-one personal training months ko
* In-siore discounts on future purchases of hardware,
sofware, and more $16.76 to be added
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Surface Studio with Surface Pen, Keyboard, and Mouse, 6th

gen Intel Core i7, 32 GB Memory, 2 TB Storaged GB GPU -

Monthiy ption Benefits Moanthly
|+ Optionat upgrade to a new Surface device after 24 months | Subscription
1323 Microsoft 430-00001 |Surface Studio + Phona and in-stors tech support, 7 days per week Per Device - 30 S148.42 . i
* One-on-one personal training months l;:‘mmslof
* In-gtore discounts on fulure purchases of hardware, $16.76 to be added
software, and more 3
Surface Book with Surface Pen, 6th gen Intel Core i5, 8 GB FOW-00083 -
Memory, 128 GB Storagenon-GPU - Menthly Subscription c clal
Benefits Include: Monthly Extended W:
= Optional upgrade o a new Surface device after 24 months | Subscription
132-3 Microsoft SVT-00001 |Surface Book . Pt and b tech support, 7 days per week Per Device - 30 $52.98 b;mm-a
+ One-on-one personal training months coat ol
* In-store discounts on fulure purchases of hardware, $11.72 10 be
software. and more -
Surlace Book with Surface Pen, 6th gen Intel Core i5, 8 GB FOW-D0083 -
Memory, 256 GB Storagenon-GPU - Monthly Subscription c ol
Optional =do. Surface devica after 24 month Su:::lnw Exigiulec Wasranly
L = . upgrade to a new ice s pticn
132-3 SVB-00001  [Surface Book || oo ore tach support, 7 days per waek s Ficas 6 $60.05 k:;mmamu-s
= One-on-one personal fraining months lm'”,md
* In-store discounts on future purchases of hardware,
Bacre. il moe: $11.72 to be added
Surface Book with Surface Pen, 6th gen Intel Core i5, 8 GB FOW-00083 -
Memoary, 256 GB StorageGPU - Monthly Subscription c =
-Oplkwulupgu;lemam&ﬂmdauuaﬁuidmmg Subseriplion Extended Warranty
132-3 Microsoft TP4-00001 |Surface Book S Phonas anic store bech seiprionl 7 das par Wk St Davica 290 $87.12 hvmms
= One-on-one personal raining manths cost of
* In-store discounts on future purchases of hardware,
software, and more $11.72 to be added
Surface Book with Surface Pen. Performance Base, 6th gen FOW-00083 -
Intel Core i7, 8 GB Memory, 256 GB StorageGPUZ - Monthly| c cial
Oplir.i-wlupgrads: S:MMIHWZ! ths | Subseription Finodnd Vimranty
o anew months
1323 Micrasoft SER-00001 |Surface Book « Phona and in-store tach support, 7 days per week Par Davice - 30 584,80 lo;m&_mk—a
* One-on-one personal training maonihs Monthly cost of
* In-store discounts on future purchases of hardware, $11.72 to be added
software, and more
Surface Book with Surface Pen. Performance Base, 6th gen FOW-00083 -
Intel Core iT, 16 GB Memory, 512 GB StorageGPUZ - C clal
"&% pgr;:le = n&:ﬂ;:;dwbunﬂar24 i Sumn:m Bt Weac sty
) . uj 1o & new months
1323 Microsoft 9EX-00001 |Surface Book S Pl et i M W piiar T kg e kiok Pér.Davica 30 $98.93 fo;mma
* One-on-one personal raining months \ mslnl'E
* In-store discounts on fulure purchases of hardware, $11.72 to be add
software. and more "
Surface Book with Surface Pen. Performance Base, 6th gen Faw .
Intel Care i7, 16 GB Memory, 1 TB StorageGPU2 - Manthly c 0P8
Opmi:m . “mw device afier 24 months | Subseription Exuted Wacranly
RA = . upgrade to a new months
132-3 9EZ-00001 |Surface Book « Phone and s storainct; support. T cays par vtk ar Davica =30 $116.61 %wmms
+ One-on-one personal raining months mﬂywﬂ of
* In-store discounts on future purchases of hardware, $11.72 1o be y
software. and more J
Surface Hub with 2 Surface Pens, Wireless All-in-One FOW-00083 -
Keyboard and Office, Intel Core i5, 8 GB Memory, 128 GB c "
HPT-00001 Onwul;;rade Y B o hom et £ &mnp*;m Eximndad War-inly
- . 10 8 new ice H bscri
1823 Microsaft DUP Sinface Hub. || ovene and in-stors tach supparn, 7 days per woek Per Device -30| 31808 lo;mma
* One-on-one personal fraining months coatof
* In-store discounts on fulure purchases of hardware, 311:?2tlnhbe
software. and more : added
(Office 365 Business . If included with Monthly Subscription
to a Surface Device, benefits Include: Month
* Optional upgrade 1o a new Surface device afler 24 months .
1323 |Microson 12900003 [O° 385 1. phone and in-store tech support, 7 days per week Ragmomsagelt I "+ R Rt
* One-on-one personal training mu ol m"
+ In-store discounts on fulure purchases of hardwara,
software. and more
Surface Dial Compatible with Surface Pro, Surface Pro 4,
Surface Book, Surface Studio, Surface Laptop. If included
with Monthly Subscription 1o a Surface Device, benefits Monthiy
Include: Subseri 1-Year Standard
132-3 Microsoft 2WR-00001 |Surface Dial * Optional upgrade o a new Surface device after 24 months Pei D I-3CI $3.53 Manufacturer
* Phone and in-store tech support, 7 days per week monihs Warranty
* One-on-one personal training
* In-store discounts on fulure purchases of hardware,
software, and more
Surface Mouse with Bluetooth Low Energy compatible
4.0/4.1 - Operating systems: Windows, Android, Mac.
Range of 50 feet., , Memory, Storage - If included with Monthly
Monthly Subscripon to a Surface Device, benafits Include: Subseription 1-Year Standard
132-3 Microsoft WS3-00001 |Surface Mouse |+ Optional upgrade to a new Surface device afler 24 months Per Device - 30 ST Manufaciurer
* Phone and in-store tech support, 7 days per week monihs Warranty

* One-cn-one personal raining
* In-store discounts on fulure purchases of hardware,

software, and more

Contract #: 47QTCA18D001E  T: (888) 514-6539

support@lifttorward.com

¥& LIFTFORWARD




¥& LIFTFORWARD

LiftForward, Inc.

wunmnamq.o-wmmmﬂ
Studio, Laptop, Book, Pro, Pro 3, Pro 4, Surface 3. . If
included with Monthly Subscription to a Surface Device,
benefits Include: ”"""&fm 1-Year Standard
132-3 Microsoft EYU-00008 |Surface Pen |+ Optional upgrade to a new Surface device after 24 months. Per D - 30| 538 Manufacturer
+ Phone and in-store tech suppart, 7 days par week cite Warranty
* One-on-one personal training
* In-store di ion future p of
software, and more
Port Replicator (Dock) For Pro 3, Surface Prod, Surface
Book. If inciuded with Monthly Subscription to a Surface
e Device, benefits Include: e Monthiy 1-Year Stand:
Replicator |+ Optional upgrade to a new Surface ce months | Subscription
e PF3-00005 | ooek) « Phane and in-store tech suppart, 7 days per week Per Device - 30| o ":'"'m
|+ One-on-one personal training months Y
* In-store di on future h of hardh
|software. and more
Surf: ¥ Comp with Windows, Mac OS5,
Android. Biuetooth 4.0 or higher. Range of 50 feet. If
included with Monthly Subscription o a Surface Device, Monthly
Surf benefits Include: Subscription 1-Year Standard
132-3 Microsoft 3Y J-00022 + Optional upgrade to a new Surface device afler 24 months Per Device - 30| 5353 Manufacturer
Keyboard mwmmw?mwm ntk Warranty
+ One-on-one parsonal trai
* In-store di on future h of hardh
software. and more
EUMEWKWMWMLWEIW
wpatible 4.004.1 - Op g system: W 10 - Waorks
with Bluetooth Smart Ready Device with Human Interface
Device (HID) support. If included with Monthly Subscription Monthly
Surface 1-Year Standard
to a Surface Device, benefits include: Subscription
Trked | [Mcronon AS0H00008 m + Optional upgrade to a new Surface device after 24 monihs. |Per Device - 30| 0 "':,“"m
+ Phone and in-store tech suppart, 7 days per week months Y
+ One-on-one personal training
* In-store on future of
_|software, and more
Arc Touch Mouse Surface Edition. Compalible with all
Surface devices. Bluetooth 4.0 Low Energy Compatible. If
with Manthly Subscription to a Surface Device,
v Touch benefits include: ”“"';}‘m 1-Year Standard
1323 Microsoft PEX-00002 |Mouse Surface |- Optional upgrade to a new Surface device after 24 months Per Device - 30 §$2.47 Manufacturer
Edition * Phone and in-store tech support, 7 days per week t Warranty
+ One-on-one personal training
* In-store on future aof
software, and more
Rolling Stand for Surface Hub 55° . If included with Manthly
Subscription 1o a Surface Device, benafits Include: "
Mlmsmm-onw“pgrmuamsmuwmmz‘m Subscription 1-Year Standard
1323 Microsoft HUT-00002 Surt Hub 55° * Phone and in-store tech supparl, 7 days per week Per Device - 30| $83.06 Manufacturer
+ One-on-one personal training ot Warranty
* In-store d on future h of hardh 3
saftware, and more
Surface Pro Type Cover with Color: Biack M1725. if included
with Monthly Subscription 1o a Surface Device, benefits
Surface Pro -Opwﬁummwamsmmmzcmm Subscription 1-Yiar: Stardia
1323 Microsoft FMM-00001 Type Cover « Phione and In-slors tsch support, T deys per wesk Per Device - 30| $4.50 M:rmladurnl
* One-on-one personal training maonths Y
* In-store on future p of y
software, and more
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132.8 Surface Pro with Black Surface Type Cover, Tth gen Intel
Core M, 4 GB Memory, 128 GB Storage
A Surface Pro with Black Swurface Type Cover, Tth gen Intel
132-8 Microsoft HET-00001 |Suface Pro Core i5, 4 GB M . 128GB S Per Device $938 86 Nh;‘.l'm
1-Year Standard
" Surface Pro with Black Surface Type Cover, Tth gen Iintel .
1328 Microsoft HEU-00001 |Surface Pro Core i5, 8 GB M 256 CB S Per Device £1.220.80 Ms;u!achm
1-Year Standard
Surface Pro with Biack Surface Type Cover, Tth gen Iniel X
1328 Microsoft HEV-00001 |Surface Pro Core I7. 8 GB M . 256 GB S Per Device 5150273 M:(I.l'm
1-Year Standard
Surface Pro with Black Surface Type Cover, 7th gen Intel
1328 Micresalt HEW-00001 |Surface Pro Core i7, 16 GB M  512GB § Per Device $2.068.81 M.;u‘acur-
1-Year Standard
Surface Pro with Black Surface Type Cover, Tih gen Iniel
1328 Microsoft HEX-00001 |Surface Pro Core i7, 16 GB M {TBS Per Device $2.536.51 Ma:v'l.l‘mu
fi Pro 4 with Surfi Pen. LiftForward no 1-Year Standard
1328 Microsoft TJ2-00004 |Suface Prod4  [longer offering commercially. if avallable would be for GSA Per Device $1,150.31 Manufacturer
Only , 6th gen intel Core (5, 8 GB Mamory, 256 GB Storage Warranty |
Surface Pro 4 with Includes Suface Pen, LiftForward no 1-Year Standard
1328 Microsoft TUS-00002 |Surface Pro 4 longer offering commercialy. If avalable would be for GSA Per Davice $1,714.18 Manulaciurer
Only., Bth gen Intel Core I5, 16 GB Memaory, 512 GB Storage ‘Warranty
3 1-Year Standard
Surface Studio with Surface Pen, Keyboard, and Mouse, Gth
132-8 Microsoft 42L-00001 | Surface Studio gen Intel Core i5, 8GB A  17TB S 2 GB GPU Per Device $2818.45 M;-.n‘m
i 1-Year Standard
Surface Studio with Surface Pen, Keyboard, and Mousa, 6th
1328 Microsoft 420-00001 | Surface Studio gen Inlel Core I7, 16 GB M 1 TB St 3 GB GPU Per Device $3.288.35 M:{'n.l'm
Surface Studio with Surface Pen, Keyboard, and Mouse, 6ith ¥-¥amr Bladard
1328 Microsoft 430-00001 |Surface Studio gen Intel Core i7, 32 GB 2TBS 4 GB GPU Per Device $3,946.20 M:dm
1-Year Standard
1328 [Microsoh SV7-00001 |Surface Boak z"’“’ Bg;:ssm Pen, Bih gen ntel Core 5, 8GB | oo peuice $1.408.75 Manudacturer
i Warmanty |
Surface Book with Surface Pen, 6th gen Intel Core &, B GB 1:vas Shcasd
1328 |Microsoft SVB-00001  |Surface Book h J Per Device $1,506.71 Manudacturer
Memaory, 256 GB Storagenon-GPU Wi :
Surface Book with Surface Pen, 8th gen Intel Core 5, 8 GB W¥em et
1328 Microsoft TP4-00001 | Surface Book M . 256 GB S Per Device $1.784. 87 M.::.d'acum
1-Year Standard
Surf: Book with Surf: Pan. Perf Base, 6th gen
132-8 Microsaft GER-D0001 |Surface Book ntel Core (7, B GB Memory, 256 GB St GPU2 Per Device $2,254 57 M::.lm
1-Year Standard
Surface Book with Surface Pen. Performance Base, 6ith gen
132-8 Microsoft SEX-00001 |Surface Book \ntel Core (T, 16 GB M 512 GB St GPU2 Per Device $2.630.49 M:;dacurm
1-Year Standard
Surface Book with Surface Pen. Performance Base, 6th gen
1328 Microsoft GEZ-00001 |Surface Book Intel Cora 17, 16 GB M . 1TB St GPU2 Par Device $3,100.39 M:(ufm
HP7-00001- Surface Hub with 2 Surface Pens, Wirsless All-in-One 1-Year Standard
132-8 Microsoft ouP Surface Hub Keyboard and Office, Intel Core i5, 8 GB Memary, 128 GB Per Device $8.457.22 Manufacturer
StorageGPU Wamanty |
Office 365 Standard customer
1328 Microsoft J29-00003 B Office 365 Business Per Device $232 60
g 1-Year Standand
1328 |Microsoft 2WR00001 |Surface Dial [ ourtace Dial Compatible with Surface Pro, Suracs Pro 4, Per Device 0397 Manufacturer
Boaok, Studio, Laptop W, i
Surface Mouse Bluetooth Low Energy compatible 4.0/4.1 - 1-Year Standard
1328 Microsoft W53-00001 |Surface Mouse |Operating systems: Windows, Android, Mac. Range of 50 Per Device 54698 Manufacturer
et W
1-Year Standard
Surface Pen Blustooth 4.0 - Compatible with Surface Studio,
1328 Microsoft EYU-00008 |Swface Pen Lapiop, Book, Pro, Pro 3, Pro 4, Surface 3 Per Davice 503987 M;ufm
1-Year Standard
132.8 " PF3.00005 Port Replicator  |Port Replicator (Dock)  For Pro 3, Surface Prod, Surface Per D $187.95 Mok
Microsa (Dock) Book W
1-Year Standand
Surface Surface Keyboard C. bie with Mac 05, .
1328 Microsoft 3Y.-00022 Kot 4 Android. Biustooth 4.0 or higher. R of 50 feat. Per Device 509397 M:ﬂu:lln!
Surface Ergonomic Keyboard with Blustooth Low Energy
Surface 1-Year Standard
. compatible 4.0/4.1 - Operating system: Windows 10 - Works
1328 Microsoft 35Q-00008 |Ergonomic with B hS R Dikie wilti Hiamian larthos Per Device §122.16 Manufacturer
Keyboard eady Warranty
Device (HID) support
Arc Touch § . 1-Year Standard
1328 |Microson PAX-00002 |Mouse Surface m_mnr;mmdm_ Compatibie with all Surfacel oo, Device $65.78 Manufacturer
Edition ) Warranty
Rolling Stand for 1-Year Standard
1328 Microsoft HU7-00002 Surt Rolling Stand for Surface Hub 557, Per Device $2.208.52 Manufacturer
ace Hub 55° W :
Sutiics Bro 1-Year Standard
1328 Microsoft FMM-00001 T Surface Pro Type Cover Color: Black M1725 Per Device $122.16 Manufacturer
n Warranty |
Wz
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GSAPRICE ($) -
MANUFACTURER | MFR PART PRODUCT
SIN NAME NO NAME PRODUCT uol With Platform
Fee (incl. IFF) |
Commercial
Extended i ; <
Cc E I Service Warranty with )
13212 Microsaft FOW-00003 |Warranty for Accidental Damage Protection for Surface Book - 3 Years Per Device $327.85
Surface Book - 3
Years
Epee ortt
. ¢ 000! Cc ial E: ded Hard Service Warranty with Subscription
R e ik 83 \El;Varranty o Accidental Damage Protection for Surface Book - 3 Years Per Device - 30 #1258
urface Book - 3
months
Years
Commercial
R Complete for Col ial Complete for Busil Warranty US Surface :
132-12 Microsoft W47-00007 Surface Studio - |Studio - 2 Years Per Device $468.96
3 Years
Commercial Monthly
. Complete for C ial C for i Warranty US Surface Subscription
1212 Mic (WA4T-00007 Surface Studio - |Studio - 2 Years Per Device - 30 E17.04
3 Years months
Commercial
Extended " ) i
" C | Extended F Service Warranty with 2
13212 Microsoft ASW-00005 |Warranty for Accidental Damage Protection for Surface Pro - 3 Years Per Device $234.01
Surface Pro- 3
Years
Commercial
Extended Commercial Extended Hardware Service Warranty with Su’:::r?;gon
2z Microsoft A-00005; | Warrsniy foc Accidental Damage Protection for Surface Pro - 3 Years Per Device - 30 $6:80
Surface Pro- 3
Years monks
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