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INFORMATION FOR ORDERING ACTIVITIES
APPLICABLE TO ALL SPECIAL ITEM NUMBERS

SPECIAL NOTICE TO AGENCIES: Small Business Participation

SBA strongly supports the participation of small business concerns in the Federal Acquisition Service. To enhance Small Business
Participation SBA policy allows agencies to include in their procurement base and goals, the dollar value of orders expected to be
placed against the Federal Supply Schedules, and to report accomplishments against these goals.

For orders exceeding the micro-purchase threshold, FAR 8.404 requires agencies to consider the catalogs/pricelists of at least
three schedule contractors or consider reasonably available information by using the GSA Advantage!

™ on-line shopping service (www.gsaadvantage.gov). The catalogs/pricelists, GSA Advantage! ™ and the Federal Acquisition
Service Home Page (www.gsa.gov/fas) contain information on a broad array of products and services offered by small business
concerns.

This information should be used as a tool to assist ordering activities in meeting or exceeding established small business goals. It
should also be used as a tool to assist in including small, small disadvantaged, and women-owned small businesses among those
considered when selecting pricelists for a best value determination.

For orders exceeding the micro purchase threshold, customers are to give preference to small business concerns when two or more
items at the same delivered price will satisfy their requirement.

1. GEOGRAPHIC SCOPE OF CONTRACT:

Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington, DC, and U.S. Territories.
Domestic delivery also includes a port or consolidation point, within the aforementioned areas, for orders received from overseas
activities.

Overseas delivery is delivery to points outside of the 48 contiguous states, Washington, DC, Alaska, Hawaii, Puerto
Rico, and U.S. Territories.

Offerors are requested to check one of the following boxes:

[X] The Geographic Scope of Contract will be domestic and overseas delivery.
[1] The Geographic Scope of Contract will be overseas delivery only.
[1] The Geographic Scope of Contract will be domestic delivery only.

1. CONTRACTOR’S ORDERING ADDRESS AND PAYMENT INFORMATION
Address: 1107 North Point Boulevard Suite 228
Baltimore MD 21224

Contractor must accept the credit card for payments equal to or less than the micro-purchase for oral or written orders under this
contract. The Contractor and the ordering agency may agree to use the credit card for dollar amounts

over the micro-purchase threshold (See GSAR 552.232-79 Payment by Credit Card). In addition, bank account information
for wire transfer payments will be shown on the invoice.

The following telephone number(s) can be used by ordering activities to obtain technical and/or ordering assistance:
Phone: 410-477-5010

3. LIABILITY FOR INJURY OR DAMAGE

The Contractor shall not be liable for any injury to ordering activity personnel or damage to ordering activity property arising from
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the use of equipment maintained by the Contractor, unless such injury or damage is due to the fault or negligence of the Contractor.

4. STATISTICAL DATA FOR GOVERNMENT ORDERING OFFICE COMPLETION OF STANDARD
FORM 279:

Block 9: G. Order/Modification Under Federal Schedule Contract
Block 16: Data Universal Numbering System (DUNS) Number: 032813749
Block 30: Type of Contractor: Woman Owned Small Business, WBENC National
Certification Number: WBE1700366
Block 31: Woman-Owned Small Business Yes
Block 37: Contractor's Taxpayer Identification Number (TIN): 262579002
Block 40: Veteran Owned Small Business (VOSB): NO
4a. CAGE Code: 6Y82Z3
4b. Contractor has registered with the Central Contractor Registration Database.

5. FOB DESTINATION

D-COUNS, O-CONUS for AK, PR, HI

6. DELIVERY SCHEDULE

a. TIME OF DELIVERY: The Contractor shall deliver to destination within the number of calendar days after receipt of
order (ARQ), as set forth below:

SPECIAL ITEM NUMBER DELIVERY TIME (Days ARO)
33411 5 Days ARO
54151S As per decided prior to award
b. URGENT REQUIREMENTS: When the Federal Supply Schedule contract delivery period does not meet the bona fide

urgent delivery requirements of an ordering activity, ordering activities are encouraged, if time permits, to contact the Contractor
for the purpose of obtaining accelerated delivery. The Contractor shall reply to the inquiry within 3 workdays after receipt.
(Telephonic replies shall be confirmed by the Contractor in writing.) If the Contractor offers an accelerated delivery time
acceptable to the ordering activity, any order(s) placed pursuant to the agreed upon accelerated delivery time frame shall be
delivered within this shorter delivery time and in accordance with all other terms and conditions of the contract.

7. DISCOUNTS: Prices shown are NET Prices; Basic Discounts have been deducted.
SIN 33411:
a. Prompt Payment: 0.50% - 20 days from receipt of invoice or date of acceptance, whichever is later.
b. Quantity — No Discounts
C. Dollar Volume- 1% over $500,000
d. Other Special Discounts (i.e. Government Education Discounts, etc.) — No Discounts
SIN 54151S
a. Prompt Payment: 5.0% - 20 days from receipt of invoice or date of acceptance, whichever is later.
b. Quantity — No Discounts
C. Dollar Volume- 1% over $500,000
d. Other Special Discounts (i.e. Government Education Discounts, etc.) — No Discounts
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8. TRADE AGREEMENTS ACT OF 1979, as amended:

All items are U.S. made end products, designated country end products, Caribbean Basin country end products, Canadian end
products, or Mexican end products as defined in the Trade Agreements Act of 1979, as amended.

9. STATEMENT CONCERNING AVAILABILITY OF EXPORT PACKING:

All products that will be shipped to other than USA States will be in original manufacturer packaging until or unless decided prior
with the customer or special packaging is required.

10. Small Requirements: The minimum dollar of orders to be issued is $100.
11. MAXIMUM ORDER (All dollar amounts are exclusive of any discount for prompt payment.)
a. The Maximum Order for the following Special Item Numbers (SINs) is $500,000:

Special Iltem Number 33411 - Purchase of Equipment
Special Item Number 54151S - Information Technology Professional Services - SUBJECT TO COOPERATIVE Purchasing
12. ORDERING PROCEDURES FOR FEDERAL SUPPLY SCHEDULE CONTRACTS

Ordering activities shall use the ordering procedures of Federal Acquisition Regulation (FAR) 8.405 when placing an order or
establishing a BPA for supplies or services. These procedures apply to all schedules.

a. FAR 8.405-1 Ordering procedures for supplies, and services not requiring a statement of work.
b. FAR 8.405-2 Ordering procedures for services requiring a statement of work.
13. FEDERAL INFORMATION TECHNOLOGY/TELECOMMUNICATION STANDARDS REQUIREMENTS:

ordering activities acquiring products from this Schedule must comply with the provisions of

the Federal Standards Program, as appropriate (reference: NIST Federal Standards Index). Inquiries to determine whether or not
specific products listed herein comply with Federal Information Processing Standards (FIPS) or Federal Telecommunication
Standards (FED-STDS), which are cited by ordering activities, shall be responded to promptly by the Contractor.

13.1 FEDERAL INFORMATION PROCESSING STANDARDS PUBLICATIONS (FIPS PUBS): Information
Technology products under this Schedule that do not conform to Federal Information Processing Standards (FIPS) should not be
acquired unless a waiver has been granted in accordance with the applicable "FIPS Publication.”" Federal Information Processing
Standards Publications (FIPS PUBS) are issued by the U.S. Department of Commerce, National Institute of Standards and
Technology (NIST), pursuant to National Security Act. Information concerning their availability and applicability should be
obtained from the National Technical Information Service (NTIS), 5285 Port Royal Road, Springfield, Virginia 22161. FIPS
PUBS include voluntary standards when these are adopted for Federal use. Individual orders for FIPS PUBS should be referred to
the NTIS Sales Office, and orders for subscription service should be referred to the NTIS Subscription Officer, both at the above
address, or telephone number (703) 487-4650.

13.2 FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS): Telecommunication products under this
Schedule that do not conform to Federal Telecommunication Standards (FED-STDS) should not be acquired unless a waiver has
been granted in accordance with the applicable "FED-STD." Federal Telecommunication Standards are issued by the U.S.
Department of Commerce, National Institute of Standards and Technology (NIST), pursuant to National Security Act. Ordering
information and information concerning the availability of FED-STDS should be obtained from the GSA, Federal Acquisition
Service, Specification Section, 470

East L’Enfant Plaza, Suite 8100, SW, Washington, DC 20407, telephone number (202)619-8925. Please include a self-addressed
mailing label when requesting information by mail. Information concerning their applicability can be obtained by writing or calling
the U.S. Department of Commerce, National Institute of Standards and Technology, Gaithersburg, MD 20899, telephone number
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(301)975-2833.

14. CONTRACTOR TASKS/ SPECIAL REQUIREMENTS (C-FSS-370) (NOV 2003)

€)] Security Clearances: The Contractor may be required to obtain/possess varying levels of security clearances in the
performance of orders issued under this contract. All costs associated with obtaining/possessing such security clearances
should be factored into the price offered under the Multiple Award Schedule.

(b) Travel: The Contractor may be required to travel in performance of orders issued under this contract.
Allowable travel and per diem charges are governed by Pub.L. 99-234 and FAR Part 31, and are reimbursable by the ordering
agency or can be priced as a fixed price item on orders placed under the Multiple Award Schedule. Travel in performance of
a task order will only be reimbursable to the extent authorized by the ordering agency. The Industrial Funding Fee does NOT
apply to travel and per diem charges.

(© Certifications, Licenses and Accreditations: As a commercial practice, the Contractor may be required to obtain/possess
any variety of certifications, licenses and accreditations for specific FSC/service code classifications offered. All costs
associated with obtaining/ possessing such certifications, licenses and accreditations should be factored into the price
offered under the Multiple Award Schedule program.

(d) Insurance: As a commercial practice, the Contractor may be required to obtain/possess insurance coverage for specific
FSC/service code classifications offered. All costs associated with obtaining/possessing such insurance should be factored
into the price offered under the Multiple Award Schedule program.

(e) Personnel: The Contractor may be required to provide key personnel, resumes or skill category descriptions in the
performance of orders issued under this contract. Ordering activities may require agency approval of additions or replacements
to key personnel.

()] Organizational Conflicts of Interest: Where there may be an organizational conflict of interest as determined by the
ordering agency, the Contractor’s participation in such order may be restricted in accordance with FAR Part 9.5.

(9) Documentation/Standards: The Contractor may be requested to provide products or services in accordance with rules,
regulations, OMB orders, standards and documentation as specified by the agency’s order.

(h) Data/Deliverable Requirements: Any required data/deliverables at the ordering level will be as specified or negotiated in
the agency’s order.

(M Government-Furnished Property: As specified by the agency’s order, the Government may provide property,
equipment, materials or resources as necessary.

()] Availability of Funds: Many Government agencies’ operating funds are appropriated for a specific fiscal year. Funds may
not be presently available for any orders placed under the contract or any option year. The Government’s obligation on orders
placed under this contract is contingent upon the availability of appropriated funds from which payment for ordering purposes
can be made. No legal liability on the part of the Government for any payment may arise until funds are available to the
ordering Contracting Officer.

(k) Overtime: For professional services, the labor rates in the Schedule should not vary by virtue of the Contractor having
worked overtime. For services applicable to the Service Contract Act (as identified in the Schedule), the labor rates in the
Schedule will vary as governed by labor laws (usually assessed a time and a half of the labor rate).

15. CONTRACT ADMINISTRATION FOR ORDERING ACTIVITIES: Any ordering activity, with respect to any one
or more delivery orders placed by it under this contract, may exercise the same rights of termination as might the GSA Contracting
Officer under provisions of FAR 52.212-4, paragraphs (1) Termination for the ordering activity’s convenience, and (m) Termination
for Cause (See 52.212-4)

16. GSA ADVANTAGE!
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GSA Advantage! is an on-line, interactive electronic information and ordering system that provides on-line access to vendors'
schedule prices with ordering information. GSA Advantage! will allow the user to perform various searches across all contracts
including, but not limited to:

1) Manufacturer;
(2) Manufacturer's Part Number; and
3) Product categories.

Agencies can browse GSA Advantage! by accessing the Internet World Wide Web utilizing a browser (ex.: NetScape).
The Internet address is http://www.gsaadvantage.gov

17. PURCHASE OF OPEN MARKET ITEMS

NOTE: Open Market Items are also known as incidental items, noncontract items, non-Schedule items, and items not on a Federal
Supply Schedule contract. Ordering Activities procuring open market items must follow FAR 8.402(f).

For administrative convenience, an ordering activity contracting officer may add items not on the Federal Supply Multiple
Award Schedule (MAS) -- referred to as open market items -- to a Federal Supply Schedule blanket purchase agreement (BPA)
or an individual task or delivery order, only if-

(1) All applicable acquisition regulations pertaining to the purchase of the items not on the Federal Supply Schedule
have been followed (e.g., publicizing (Part 5), competition requirements (Part 6), acquisition of commercial items (Part
12), contracting methods (Parts 13, 14, and 15), and small business programs (Part 19));

(2) The ordering activity contracting officer has determined the price for the items not on the Federal
Supply Schedule is fair and reasonable;

3 The items are clearly labeled on the order as items not on the Federal Supply Schedule; and

(@) All clauses applicable to items not on the Federal Supply Schedule are included in the order.

18. CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENTATIONS

a. For the purpose of this contract, commitments, warranties and representations include, in addition to those agreed to for
the entire schedule contract:

(1) Time of delivery/installation quotations for individual orders;

(2) Technical representations and/or warranties of products concerning performance, total system performance
and/or configuration, physical, design and/or functional characteristics and capabilities of a product/equipment/
service/software package submitted in response to requirements which result in orders under this schedule contract.

3) Any representations and/or warranties concerning the products made in any literature, description, drawings
and/or specifications furnished by the Contractor.

b. The above is not intended to encompass items not currently covered by the GSA Schedule contract.

C. The maintenance/repair service provided is the standard commercial terms and conditions for the type of products and/or

services awarded.

19. OVERSEAS ACTIVITIES

The terms and conditions of this contract shall apply to all orders for installation, maintenance and repair of equipment in areas
listed in the pricelist outside the 48 contiguous states and the District of Columbia, except as indicated below:

None
Upon request of the Contractor, the ordering activity may provide the Contractor with logistics support, as available, in accordance
with all applicable ordering activity regulations. Such ordering activity support will be provided on a reimbursable basis, and will
only be provided to the Contractor's technical personnel whose services are exclusively required for the fulfiliment of the terms and
conditions of this contract.

20. BLANKET PURCHASE AGREEMENTS (BPAsS)

The use of BPAs under any schedule contract to fill repetitive needs for supplies or services is allowable. BPAs may be established
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with one or more schedule contractors. The number of BPAs to be established is within the discretion of the ordering activity
establishing the BPA and should be based on a strategy that is expected to maximize the effectiveness of the BPA(s). Ordering
activities shall follow FAR 8.405-3 when creating and implementing BPA(S).

21. CONTRACTOR TEAM ARRANGEMENTS

Contractors participating in contractor team arrangements must abide by all terms and conditions of their respective contracts. This
includes compliance with Clauses 552.238-74, Industrial Funding Fee and Sales Reporting, i.e., each contractor (team member)
must report sales and remit the IFF for all products and services provided under its

individual contract.

22. INSTALLATION, DEINSTALLATION, REINSTALLATION

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the District
of Columbia is a party for construction, alteration, or repair (including painting and decorating) of public buildings or public works
with the United States, shall contain a clause that no laborer or mechanic employed directly upon the site of the work shall receive
less than the prevailing wage rates as determined by the Secretary of Labor. The requirements of the Davis-Bacon Act do not apply
if the construction work is incidental to the furnishing of supplies, equipment, or services. For example, the requirements do not
apply to simple installation or alteration

of a public building or public work that is incidental to furnishing supplies or equipment under a supply contract. However, if

the construction, alteration or repair is segregable and exceeds $2,000, then the requirements of the Davis-Bacon Act applies.

The ordering activity issuing the task order against this contract will be responsible for proper administration

and enforcement of the Federal labor standards covered by the Davis-Bacon Act. The proper Davis-Bacon wage determination
will be issued by the ordering activity at the time a request for quotations is made for applicable construction classified
installation, deinstallation, and reinstallation services under SIN 33411.

23. SECTION 508 COMPLIANCE.

| certify that in accordance with 508 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794d), FAR 39.2, and the
Avrchitectural and Transportation Barriers Compliance Board Electronic and Information Technology (EIT) Accessibility
Standards (36 CFR 1194) General Services Administration (GSA), that all IT hardware/software/ services are 508 compliant:

Yes
The offeror is required to submit with its offer a designated area on its website that outlines the Voluntary Product
Accessibility Template (VPAT) or equivalent qualification, which ultimately becomes the Government Product
Accessibility Template (GPAT). Section 508 compliance information on the supplies and services in this contract are
available at the following website address (URL):

https://www.visioneer.com

24, PRIME CONTRACTOR ORDERING FROM FEDERAL SUPPLY SCHEDULES.

Prime Contractors (on cost reimbursement contracts) placing orders under Federal Supply Schedules, on behalf of an
ordering activity, shall follow the terms of the applicable schedule and authorization and include with each order —

(a) A copy of the authorization from the ordering activity with whom the contractor has the prime
contract (unless a copy was previously furnished to the Federal Supply Schedule contractor); and

(b) The following statement:

This order is placed under written authorization from dated . Inthe event of any inconsistency between
the terms and conditions of this order and those of your Federal Supply Schedule contract, the latter will govern.

25. INSURANCE—WORK ON A GOVERNMENT INSTALLATION (JAN 1997) (FAR 52.228-5)

(a) The Contractor shall, at its own expense, provide and maintain during the entire performance of this contract,
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at least the kinds and minimum amounts of insurance required in the Schedule or elsewhere in the contract.

(b) Before commencing work under this contract, the Contractor shall notify the Contracting Officer in writing
that the required insurance has been obtained. The policies evidencing required insurance shall contain an
endorsement to the effect that any cancellation or any material change adversely affecting the Government's interest
shall not be effective—

(1) For such period as the laws of the State in which this contract is to be performed prescribe; or

(2) Until 30 days after the insurer or the Contractor gives written notice to the Contracting Officer,
whichever period is longer.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in subcontracts under this
contract that require work on a Government installation and shall require subcontractors to provide and maintain the
insurance required in the Schedule or elsewhere in the contract. The Contractor shall maintain a copy of all

subcontractors' proofs of required insurance, and shall make copies available to the Contracting Officer upon request.

26. SOFTWARE INTEROPERABILITY.

Offerors are encouraged to identify within their software items any component interfaces that support open standard
interoperability. Anitem’s interface may be identified as interoperable on the basis of participation in a Government

agency-sponsored program or in an independent organization program. Interfaces may be identified by reference to

an interface registered in the component registry located at http://www.core.gov.

27. ADVANCE PAYMENTS

A payment under this contract to provide a service or deliver an article for the United States Government may not be
more than the value of the service already provided or the article already delivered. Advance or pre-payment is not
authorized or allowed under this contract. (31 U.S.C. 3324)

TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF GENERAL-PURPOSE COMMERCIAL
INFORMATION TECHNOLOGY NEW EQUIPMENT (SPECIAL ITEM NUMBER 33411)
1. MATERIAL AND WORKMANSHIP

All equipment furnished hereunder must satisfactorily perform the function for which it is intended.

2. ORDER

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket
purchase agreements (BPA) agreements shall be the basis for purchase in accordance with the provisions of this
contract. If time of delivery extends beyond the expiration date of the contract, the Contractor will be obligated to
meet the delivery and installation date specified in the original order.

For credit card orders and BPAs, telephone orders are permissible.

3. TRANSPORTATION OF EQUIPMENT

FOB DESTINATION. Prices cover equipment delivery to destination, for any location within the geographic scope of
this contract.
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4, INSTALLATION AND TECHNICAL SERVICES

a. INSTALLATION. When the equipment provided under this contract is not normally self-installable, the
Contractor's technical personnel shall be available to the ordering activity, at the ordering activity's location, to install
the equipment and to train ordering activity personnel in the use and maintenance of the equipment. The charges, if
any, for such services are listed below, or in the price schedule:

Products are self-Installable

b. INSTALLATION, DEINSTALLATION, REINSTALLATION. The Davis-Bacon Act (40 U.S.C. 276a-

276a-7) provides that contracts in excess of $2,000 to which the United States or the District of Columbia is a party for
construction, alteration, or repair (including painting and decorating) of public buildings or public works with the
United States, shall contain a clause that no laborer or mechanic employed directly upon the site of the work shall
receive less than the prevailing wage rates as determined by the Secretary of Labor. The requirements of the Davis-
Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, equipment, or services.

For example, the requirements do not apply to simple installation or alteration of a public building or public work that
is incidental to furnishing supplies or equipment under a supply contract. However, if the construction, alteration or
repair is segregable and exceeds $2,000 then the requirements of the Davis-Bacon Act applies.

The ordering activity issuing the task order against this contract will be responsible for proper administration

and enforcement of the Federal labor standards covered by the Davis-Bacon Act. The proper Davis-Bacon wage
determination will be issued by the ordering activity at the time a request for quotations is made for applicable
construction classified installation, deinstallation, and reinstallation services under SIN 33411.

c. OPERATING AND MAINTENANCE MANUALS. The Contractor shall furnish the ordering activity with one (1) copy
of all operating and maintenance manuals which are normally provided with the equipment being purchased.

5. INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract. The
ordering activity reserves the right to inspect or test any equipment that has been tendered for acceptance. The
ordering activity may require repair or replacement of nonconforming equipment at no increase in contract price.
The ordering activity must exercise its post-acceptance rights (1) within a reasonable time after the defect was
discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the item,
unless the change is due to the defect in the item.

6. WARRANTY
a. Unless specified otherwise in this contract, the Contractor’s standard commercial warranty as stated in the
contract’s commercial pricelist will apply to this contract.

Standard Manufacturer Warranty Applies to all products.
b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for
the particular purpose described in this contract.

C. Limitation of Liability. Except as otherwise provided by an express or implied warranty, the Contractor will not
be liable to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted items.

d. If inspection and repair of defective equipment under this warranty will be performed at the Contractor's
plant, the address is as follows:
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1107 North Point Blvd, Suite 228 Baltimore, MD 21224

7. PURCHASE PRICE FOR ORDERED EQUIPMENT

The purchase price that the ordering activity will be charged will be the ordering activity purchase price in effect at
the time of order placement, or the ordering activity purchase price in effect on the installation date (or delivery date
when installation is not applicable), whichever is less.

8. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City or otherwise) covering
work of this character, and shall include all costs, if any, of such compliance in the prices quoted in this offer.

9. TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT

When an ordering activity determines that Information Technology equipment will be replaced, the ordering activity
shall follow the contracting policies and procedures in the Federal Acquisition Regulation (FAR), the policies and
procedures regarding disposition of information technology excess personal property in the Federal Property
Management Regulations (FPMR) (41 CFR 101-43.6), and the policies and procedures on exchange/sale contained in
the FPMR (41 CFR part 101-46).
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ZDAAS Awarded Labor Categories Definition

1.  Specialist, Integration

Minimum/General Experience: Must have eight (8) years of progressive working experience as a
computer specialist or a computer systems analyst. At least five (5) years of experience as a Computer
Systems Analysts

Functional Responsibility: Must be knowledgeable in implementing computer systems in a phased
approach of requirements analysis and conceptual design, site survey, system design review, critical
design review, installation, integration, and testing. Must be knowledgeable in performing requirements
analysis for a wide range of users in areas such as office automation, and finance and accounting. Must
be able to present system designs for user approval at formal reviews. Must be capable of performing
configuration management, software integration, interpreting software test results, and recommending
solutions for unsatisfactory test results. Must be knowledgeable in life-cycle support, including
maintenance, administration, and management. Must be able to provide solutions to identified
software problem reports.

Minimum Education: A Bachelor's Degree from an accredited college or university with a major in
Computer Science, Information Systems, Engineering, Business, or other related scientific or technical
discipline. A Master's Degree is preferred.

2. Analyst, Systems

Minimum/General Experience: A minimum of eight (8) years of experience in information technology
systems analysis. At least five (5) years of the experience in the design of business applications on
complex IT systems. Requires a broad knowledge of data sources, data flow, system interactions,
advanced computer equipment and software applications, and advanced systems design techniques to
develop solutions to unyielding complex problems and to advise officials on systems design and IT
forecasts.

Functional Responsibility: Serves as a computer systems expert on assignments that typically involve
establishing automated systems, where concern is with overall life cycle structure; and conducts
feasibility studies from design, implementation and post-implementation evaluation from a number of
possible approaches. Design criteria must be established to accommodate changes in legislation, mission,
or functional program requirements.

Minimum Education: Bachelor’s Degree from an accredited college or university in Computer Science,
Systems Analysis, Information Systems or a related field. A Master’s Degree in a related field of
information technology is preferred.
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3. Application Developer, Advanced Technology

Minimum/General Experience: Must have three (3) years of computer experience in at least two of the
following disciplines: system analysis, system programming, application programming, and equipment
analysis. At least one (1) year of experience developing applications using advanced technologies,
including Internet protocols or web-based technology. Technologies include HTML, CGl applications, PERL
or Javascript, Java and Microsoft .NET.

Functional Responsibility: Must be able to translate applications requirements into web-based
solutions using available technology. Must be able to apply new and emerging technologies to the
software development process.

Minimum Education: A Bachelor's Degree from an accredited college or university with a major in
Computer Science, Information Systems, Engineering, Business, or other related scientific or technical
discipline or five (5) years of equivalent experience in a related field. A Master's Degree is preferred.

4. Programmer, Applications

Minimum/General Experience: Must have five (5) years of computer experience in information systems
design. At least three (3) years of experience as an application programmer on large- scale DBMS,
knowledge of computer equipment, and ability to develop complex software to satisfy design objectives.

Functional Responsibility: Analyzes functional business applications and design specifications for
functional areas such as finance, accounting, personnel, manpower, logistics, and contracts. Develops
block diagrams and logic flowcharts. Translates detailed design into computer software. Tests, debugs,
and refines the computer software to produce the required product. Prepares required documentation,
including both program-level and user-level documentation. Enhances software to reduce operating time
or improve efficiency. Provides technical direction to programmers as required to ensure program
deadlines are met.

Minimum Education: A Bachelor's Degree from an accredited college or university with a major in
Computer Science, Information Systems, Engineering, Business, or other related scientific or technical
discipline or three (3) years of equivalent experience in a related field. A Master's Degree is preferred.

5. Senior Enterprise Application Product Expert

Minimum/General Experience: At least ten (10) years of experience planning, designing, building, and
implementing IT systems. At least five (5) years of the required ten (10) years of experience must be in the
direct supervision and management of major projects that involve providing professional support services
and/or the integration, implementation and transition of large complex system and subsystem
architectures.

Must have led or been chief architect in major IT implementation efforts. Must demonstrate a broad
understanding of client IT environmental issues and solutions and be a recognized expert within the IT
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industry. Must demonstrate advanced abilities to team and mentor and possess demonstrated
excellence in written and verbal communication skills.

Functional Responsibility: Provides expertise in the most current principles and practices of architecture
data management systems and experience in large system designs, and with data modeling in the
information management arena. Provides expertise in modeling and organizing information to facilitate
support of projects or information architectures. Provides guidance on how and what to data and
process model. Primarily deals with transition planning from legacy to modern systems by concentrating
on information flows, data exchange, and data translation standardization services.

Minimum Education: Bachelor’s Degree from an accredited college or university with a major in
Engineering, Computer Science, Mathematics or a related field. Master’s degree preferred.

6. Architect, Internet/Web

Minimum/General Experience: At least five (5) years of IT work experience. Has worked independently
or as a part of a team under general supervision and coached more junior technical staff. Technical
expert in IT organization. Provides input into highly complex and high impacting decisions as it relates to
area of expertise.

Functional Responsibility: Responsible for analyzing assigned specifications, planning, designing and
developing solutions, utilizing appropriate Internet/Intranet/Extranet architecture processes supporting
a wide range of business process. Provides appropriate documentation for object design decisions,
estimating assumptions, applets and performance metrics — as required by organization architecture
process standards, or as assigned.

Responsible for minimizing the issues between the client and the server applications and for the overall
setup and design of the Internet and web server architecture. Impact and complexity of this job increases
if organization is utilizing Internet solutions (vs. only Intranet), especially those with significant business
impact (e.g., e-business).

Minimum Education: Preference for a Bachelor’s Degree in Computer Science, Information Systems, or
other related field or equivalent work experience.

7. Architect, Information Technology

Minimum/General Experience: At least eight (8) years of IT work experience. Has worked independently
or as a part of a team under general supervision and coached more junior technical staff. Technical
expert in IT organization. Provides input into highly complex and high impacting decisions as it relates to
area of expertise.

Functional Responsibility: Responsible for analyzing assigned specifications, planning, designing and
developing solutions to address complex business problems and architect solutions supporting a wide
range of business process. Provides appropriate documentation for object design decisions, estimating
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assumptions, and performance metrics — as required by organization architecture process standards, or
as assigned.

Minimum Education: Preference for a Bachelor’s Degree in Computer Science, Information Systems, or
other related field or equivalent work experience.

8. Developer, Web

Minimum/General Experience: At least five (5) years of IT work experience. Has worked independently
or as a part of a team under general supervision and coached more junior technical staff. Technical
expert in IT organization. Provides input into highly complex and high impacting decisions as it relates to
area of expertise.

Functional Responsibility: Responsible for analyzing assigned specifications, planning, designing and
developing solutions, utilizing appropriate Internet/Intranet/Extranet architecture processes supporting
a wide range of business process. Provides appropriate documentation for object design decisions,
estimating assumptions, applets and performance metrics — as required by organization architecture
process standards, or as assigned.

Responsible for minimizing the issues between the client and the server applications and for the overall
setup and design of the Internet and web server architecture. Impact and complexity of this job increases
if organization is utilizing Internet solutions (vs. only Intranet), especially those with significant business
impact (e.g., e-business).

Minimum Education: Preference for a Bachelor’s Degree in Computer Science, Information Systems, or
other related field or equivalent work experience.

9. Database Management Specialist (Senior)

Minimum/General Experience: Must have six (6) years of experience in DBMS systems analysis and
programming. At least three (3) years of experience in using current DBMS technologies, application
design utilizing various database management systems and experience with DBMS internals.

Functional Responsibility: Must be capable of providing highly technical expertise and support in the use
of DBMS. Must be able to evaluate and recommend available DBMS products to support validated user
requirements. Defines file organization, indexing methods, and security procedures for specific user
applications. Develops, implements, and maintains database back-up and recovery procedures for the
processing environments, and ensures that data integrity, security, and recoverability are built into the
DBMS applications.

Minimum Education: A Bachelor's Degree from an accredited college or university with a major in
Computer Science, Information Systems, Engineering, Business, or other related scientific or technical
discipline or three (3) years of equivalent experience in a related field.
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10. Application Analyst (Senior)

Minimum/General Experience: Must have eight (8) years of experience in managing the implementation
of information engineering projects and experience in systems analysis, design and programming using
CASE and IE tools and methods.

Functional Responsibility: Develops analytical and computational techniques and methodology for
problem solutions. Performs process and data modeling in support of the planning and analysis efforts
using manual and automated tools; such as Integrated Computer-Aided Software Engineering (I-CASE)
tools. Must be able to apply reverse engineering and reengineering disciplines to develop migration
strategic and planning documents. Provides technical guidance in software engineering techniques and
automated support tools. Must be capable of applying business process improvement practices to
modernization projects. Applies, as appropriate, activity and data modeling transaction flow analysis;
internal control and risk analysis; modern business methods; and performance measurement techniques.
Assists in establishing standards for information systems procedures. Develops and applies organization
wide information models for use in designing and building integrated, shared software and DBMS.

Minimum Education: A Bachelor's Degree from an accredited college or university with a major in
Computer Science, Information Systems, Engineering, Business, or other related scientific or technical
discipline. A Master's Degree is preferred.

11. Engineer, Software

Minimum/General Experience: Must have three (3) years of experience as a software engineer.
At least two (2) years of experience working with Ada, SQL, or third/fourth generation languages in the

design and implementation of systems and one (1) year working with DBMS.

At least five (5) years of experience in information systems development, functional and data
requirement analysis, systems analysis and design, programming, program design, and documentation
preparation.

Functional Responsibility: Reviews and analyzes system specifications. Prepares programming
specifications. Analyzes existing systems/subsystems for reusability benefits and needed changes.
Prepares design plans and written analyses. Prepares unit and test scripts. Prepares documentation.

Minimum Education: A Bachelor's Degree from an accredited college or university with a major in
Computer Science, Information Systems, Engineering, Business, or other related scientific or technical
discipline or three (3) years of equivalent experience in a related field.
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12. Internet/Intranet Site Developer

Minimum/General Experience: Must have five (5) years of web development experience using current
Web development and graphic tools, as well as, Web Server and database administration.

At least three (3) years of experience designing, developing and deploying Web sites and/or Web
applications, including product selection, configuration, installation, maintenance, and site specific Web
development languages and relational databases.

Functional Responsibility: Must be able to translate applications requirements into the design of complex
web sites, including integrating web pages and applications. Must be able to apply new and emerging
technologies to the site development process.

Minimum Education: A Bachelor's Degree from an accredited college or university with a major in
Computer Science, Information Systems, Engineering, Business, or other related scientific or technical
discipline or three (3) years of equivalent experience in a related field.

13. IT Professional

Minimum/General Experience: At least eight (8) years of relevant industry experience in the discipline
required.

Functional Responsibility: Identifies strategic issues for the Information Management Department and
advises IT Senior Management of the risks and/or opportunities created by these issues. Issues will be
centered on IT measurements and IT project management. IT measurements will encompass the refining
or creating of measures related to value creation of IT products and services. Project Management will
include presenting recommendations on ways of managing projects more effectively (including, but not
limited to: appropriate methodology and quality reviews) Accountabilities include coordinating input from
various IT departments to develop recommendations, conducting analyses of issues and ensuring
adequate communication of the endorsed positions and recommendations to stakeholders.

Minimum Education: Bachelor’s Degree from an accredited college or university in Engineering,
Computer Science, Information Systems, Business, Mathematics or a related technical or business field. A
Master’s degree is preferred.

14. Program Manager

Minimum/General Experience: At least 12 years of experience in program or project management.
At least eight (8) years of experience in supervision or oversight of IT related programs or projects.

Functional Responsibility: The Program Manager is the contractor’s manager for the Contract, and
serves as the single point of contact for the Master Contractor with the State regarding the Contract.
Performs overall management for Contract support operations. Organizes, directs, and coordinates the
planning and production of all Contract activities, projects and support activities, including those of
subcontractors. Oversees the development of or develops work breakdown structures, charts, tables,
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graphs, major milestone calendars and diagrams to assist in analyzing problems and making
recommendations. Demonstrates excellent written and verbal communications skills. Establishes and
alters corporate management structure to direct effective and efficient Contract support activities. Must
be capable of negotiating and making binding decisions for the Master Contractor.

Minimum Education: Bachelor’s Degree from an accredited college or university in Engineering,
Computer Science, Information Systems, Business or other related discipline. Master’s degree and/or
project management certification is preferred.

15. Project Manager

Minimum/General Experience: At least five (5) years of experience in project management.
At least five (5) years of experience in managing IT related projects and must demonstrate a leadership

role in at least three successful projects that were delivered on time and on budget.

Functional Responsibility: The Project Manager is assigned the management of a specific project and the
work performed under assigned Task Orders. Performs day-to-day management of the project, identifies
issues and risks and recommends possible issue and risk mitigation strategies associated with the project.
Acts as a facilitator between a State agency and IT contractor. Is responsible for ensuring that work
performed under TOs is within scope, consistent with requirements, and delivered on time and on budget.
Identifies critical paths, tasks, dates, testing, and acceptance criteria. Provides solutions to improve
efficiency (e.g., reduce costs while maintaining or improving performance levels). Monitors issues and
provides resolutions for up-to- date status reports. Demonstrates excellent writing and oral
communications skills.

Minimum Education: Bachelor’s Degree from an accredited college or university in Engineering, Computer
Science, Information Systems, Business or other related discipline. Master’s degree or project
management certification is preferred.

16. Quality Assurance Specialist

Minimum/General Experience: Must have five (5) years of experience working with quality control
methods and tools.

At least three (3) years of experience in verification and validation, software testing and integration,
software metrics, and their application to software quality assessment, and a demonstrated knowledge
of system and project life cycles.

Functional Responsibility: Must be able to determine the resources required for quality control. Must be
able to maintain the level of quality throughout the software life cycle. Develops software quality
assurance plans. Must be capable of maintaining and establishing a process for evaluating software and
associated documentation. Participates in formal and informal reviews at predetermined points
throughout the development life cycle to determine quality. Examines and evaluates the software quality
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assurance (SQA) process and recommends enhancements and modifications. Develops quality
standards.

Minimum Education: A Bachelor's Degree from an accredited college or university with a major in
Computer Science, Information Systems, Engineering, Business, or other related scientific or technical
discipline.

17. Security, Computer Systems Specialist

Minimum/General Experience: This position requires a minimum of six (6) years of experience in
analysis and definition of security requirements.

At least four (4) years of specialized experience in defining computer security requirements for high-level
applications, evaluation of approved security product capabilities, and developing solutions to MLS
problems.

Functional Responsibility: Analyzes and defines security requirements for MLS issues. Designs, develops,
engineers, and implements solutions to MLS requirements. Gathers and organizes technical information

about an agency’s mission goals and needs, existing security products, and ongoing programs in the MLS
arena. Performs risk analyses, which also include risk assessment. Provides daily direction tostaff.

Minimum Education: A Bachelor's Degree from an accredited college or university with a major in
Computer Science, Information Systems, Engineering, Business, or other related scientific or technical
discipline or four (4) years of equivalent experience in a related field.

18. Subject Matter Expert

Minimum/General Experience: Must have seven (7) years of experience in the IT field.
At least five (5) years of combined new and related older technical experience in the IT field directly

related to the required area of expertise.

Functional Responsibility: Defines the problems and analyzes and develops plans and requirements in
the subject matter area for moderately complex-to-complex systems. Coordinates and manages the
preparation of analysis, evaluations, and recommendations for proper implementation of programs and
systems specifications including, but not limited to: information technology, health care, education,
public safety, social services, human resources, transportation, and environment.

Minimum Education: A Bachelor's Degree from an accredited college or university with a major in
Computer Science, Information Systems, Engineering, Business, or other related scientific or technical
discipline. A Master's Degree is preferred.
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19. Business Analyst

Minimum/General Experience: Must have five (5) years of experience in the IT field.
At least five (5) years of combined new and related older technical experience in the IT field directly

related to the required area of expertise.

Functional Responsibility: Serve as a technical consultant at various levels of the organization; with the
primary aim of eliciting requirements from stakeholders, assisting with requirements organization, and
translation of new software or proposed changes to existing systems and/or applications.

Assist with the planning and monitoring of software development projects; specified duties include but
are not limited to building of use cases for new or proposed changes to existing systems and/or
applications, development of workflow diagrams, performance of user acceptance testing in all roles, and
regression testing.

Minimum Education: A Bachelor's Degree from an accredited college or university with a major in
Computer Science, Information Systems, Engineering, Business, or other related scientific or technical
discipline. A Master's Degree is preferred.

20. Security Consultant and Engineer

Minimum/General Experience: This position requires a minimum of eight (8) years of experience in
analysis and definition of security requirements.

At least five (5) years of specialized experience in defining computer security requirements for high-level
applications, evaluation of approved security product capabilities, and developing solutions to MLS
problems.

Functional Responsibility: Senior Information Technology (IT) Engineer extensive experience in enterprise-
level solutions who performs as a recognized authority in his/her field and exhibits an exceptional degree
of ingenuity, creativity and resourcefulness; applies and/or develops highly advanced principles, theories
and concepts in managing large scale contracts; acts independently to resolve major problems; manages,
leads and advises staff members in order to meet established objectives; responsible to accomplish long
range objectives; self-supervised; decisions have a prolonged positive effect on organization's reputation
and business posture; consultant to senior management and prime spokesperson to customer on
company capabilities and future efforts..

Minimum Education: A Bachelor's Degree from an accredited college or university with a major in
Computer Science, Information Systems, Engineering, Business, or other related scientific or technical
discipline. A Master's Degree is preferred.
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21. Microsoft CRM Specialist/Administrator

Minimum/General Experience: This position requires a minimum of eight (8) years of
off the shelf products (COTS) experience such as Microsoft CRM Dynamics, SharePoint
Server or other SAP and/or SaaS based systems.

At least five (5) years of specialized experience in design, administration and
configuration of COTS and products based solutions.

Able to work without assistance; can provide leadership to others; able to manage
complex work efforts; may have advanced education; may have deep industry
experience.

Functional Responsibility: Guidance and leadership in the usage and support of a
collection of development platforms, technical architectures, or business
applications and products that run on those platforms, beyond that of a Developer /
Programmer

Understanding and knowledge of application development and architecture that
serves as a strong base for technical expertise in a specific product or program

Analysis, visual design, development, data analysis, testing and implementation,
technical and user documentation, software conversions, maintenance (including
production support).

Minimum Education: A Bachelor's Degree from an accredited college or university with
a major in Computer Science, Information Systems, Engineering, Business, or other
related scientific or technical discipline. A Master's Degree is preferred.
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AUTHORIZED INFORMATION TECHNOLOGY SCHEDULE PRICELIST
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY
EQUIPMENT, SOFTWARE AND SERVICES

GSA OFFER
MANUFACTURER PRODUCT/Servi PRICE
SIN NAME MFR PART NO NAMEe“"Ce uol Warranty COO | (nclusive of
the .75% IFF)
33411 | Visoneer Visoneer Visoneer EA | Standard USA »478.70
Manufacturer
. Visioneer Standard
33411 Visoneer PH60-U Patriot H60 EA Manufacturer USA 796.08
. Visioneer Standard
33411 Visoneer PH80-U Patriot H80 EA Manufacturer USA | 1317.19
) Visioneer Standard
33411 Visoneer PP15-U Patriot P15 EA Manufacturer USA 239.70
Visioneer
33411 | Visoneer RW4D-U RoadWarrior | - | Standard USA | 109.49
4D Duplex Manufacturer
Mobile
Xerox
. XDM31255M- Standard
33411 Visoneer WU DocuMate EA Manufacturer USA 283.99
3125
Xerox Duplex
33411 | Visoneer XD-Combo- | 0 p Ea | Standard USA | 231.46
g/A Manufacturer
Scanner
Xerox Standard
33411 Visoneer XDM5540-U DocuMate EA USA | 1097.08
Manufacturer
5540
33411 | Visoneer XTS-D Xerox Duplex |, | Standard USA | 109.49
Travel Scanner Manufacturer
Quality
54151S | N/A N/A Assurance Ea | Standard USA | $67.14
L Manufacturer
Specialist
54151S | N/A N/A Integration Ea | Standard USA | $80.97
Specialist Manufacturer
54151S | N/A N/A Applications | 5 | Standard USA | $93.80
Programmer Manufacturer
Application
Developer, Standard
54151S | N/A N/A Advanced EA Manufacturer USA $88.87
Technology
54151S | N/A N/A Software Ea | Standard USA | $77.02
Engineer Manufacturer
54151S | N/A N/A IT Professional | EA | Standard USA | $80.97
Manufacturer
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54151S | N/A N/A Systems Ea | Standard USA| $75.04
Analyst Manufacturer
Senior
54151S | N/A N/A Enterprise Ea | Standard USA | $108.61
Application Manufacturer
Product Expert
54151S | N/A N/A Web Developer | EA | Standard USA | $71.09
Manufacturer
Internet Site Standard
54151S | N/A N/A Deve_loper EA Manufacturer USA | $73.07
(Senior)
Information Standard
54151S | N/A N/A Technology EA USA | $108.61
. Manufacturer
Architect
Internet/Web Standard
54151S | N/A N/A Architect EA Manufacturer USA $97.26
54151S | N/A N/A Business Ea | Standard USA | $78.99
Analyst Manufacturer
Database Standard
54151S | N/A N/A Management EA USA | $94.79
- Manufacturer
Specialist
Solutions
54151S | N/A N/A Architect EA fﬂt::ﬁ’ggturer USA | $93.80
/Microsoft CRM
54151S | N/A N/A Helpdesk Ea | Standard USA | $54.31
Manager Manufacturer
Security
54151S | N/A N/A Consultant and | EA | Standard USA | $96.77
; Manufacturer
Engineer
54151S | N/A N/A Subject Matter | -, | Standard USA | $89.85
Expert Manufacturer
54151S | N/A N/A Program Ea | Standard USA | $118.49
Manager Manufacturer
Project Standard
54151S | N/A N/A Manager EA Manufacturer USA | $113.55
Senior System Standard
54151S | N/A N/A Security EA USA | $124.91
L Manufacturer
Specialist
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