16533 N State Hwy 5 Suite 201 Sunrise Beach, MO 65079 888-527-6012 660-747-7320 FAX 660-233-8299

GENERAL SERVICES ADMINISTRATION
FEDERAL SUPPLY SERVICE
AUTHORIZED FEDERAL SUPPLY SCHEDULE CATALOG/PRICE LIST

On-line access to contract ordering information, terms and conditions, up-to-date
pricing, and the option to create an electronic delivery order is available through GSA
Advantage!, a menu-driven database system. The INTERNET address for GSA
Advantage! is http://www.gsaadvantage.gov

SCHEDULE TITLE: Federal Supply Schedule 70 — General Purpose Commercial
Information Technology Equipment, Software and Services

FSC GROUP: D399

CONTRACT NUMBER: 47QTCA18D00KK

CONTRACT PERIOD: September 14, 2018 through September 13, 2023

For more information on ordering from Federal Supply go to this website:
www.fss.gsa.gov

CONTRACTOR: Innovative Data Systems of Missouri, LLC.
16533 N State Hwy 5 Suite 201
Sunrise Beach, MO 65079-6769
Phone Number: (660) 747-7320
Fax Number: (660) 233-8299
Email: twright@indatsys.com

CONTRACTOR’S ADMINISTRATION SOURCE: Timothy Wright
16533 N State Hwy 5 Ste. 201
Sunrise Beach, MO 65079-6769
Phone Number: (660) 747-7320
Fax Number: (660) 233-8299
Email: twright@indatsys.com
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WEBSITE: www.indatsys.com
BUSINESS SIZE: Small Business

BUSINESS TYPES: 2X for Profit Organization; Limited Liability Company

CUSTOMER INFORMATION:

la. TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs)

SIN DESCRIPTION

33411 33411 Purchasing of New Electronic Equipment
511210 511210 Software Licenses

54151S 54151S Information Technology Professional Services

54151ECOM 54151ECOM Electronic Commerce and Subscription Services
ANCILLARY ANCILLARY Ancillary Supplies and Services

OLM OLM Order-Level Materials (OLMs)
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1b.

1c.

FSC/PSC Class 5805 TELEPHONE AND TELEGRAPH EQUIPMENT
* Audio and Video Teleconferencing Equipment

 Special Physical, Visual, Speech, and Hearing Aid Equipment

* Telephone Equipment

FSC/PSC Class 5810 COMMUNICATIONS SECURITY EQUIPMENT
AND COMPONENTS

e Communications Security Equipment

» Special Physical, Visual, Speech, and Hearing Aid Equipment

FSC/PSC Class 5895 MISCELLANEOUS COMMUNICATION
EQUIPMENT

* Miscellaneous Communications Equipment

» Special Physical, Visual, Speech, and Hearing Aid Equipment

FSC/PSC Class N0O58 INSTALLATION OF EQUIPMENT
COMMUNICATION, DETECTION, AND COHERENT RADIATION
EQUIPMENT

e De-installation for equipment offered under SIN 33411

e Installation for equipment offered under SIN 33411

* Reinstallation for equipment offered under SIN 33411

FSC/PSC Class NO70 INSTALLATION OF EQUIPMENT- ADP
EQUIPMENT/SOFTWARE/SUPPLIES/SUPPORT EQUIPMENT
e De-installation for equipment offered under SIN 33411

* Installation for equipment offered under SIN 33411

* Reinstallation for equipment offered under SIN 33411

LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN:
(Government net price based on a unit of one)

See attached GSA Authorized IT Price List Appendix B

HOURLY RATES (Services only):

See attached GSA Authorized IT Price List Appendix B

MAXIMUM ORDER: $500,000
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3. MINIMUM ORDER: $100.00
4. GEOGRAPHIC COVERAGE: Domestic, 48 states, DC
5. POINT(S) OF PRODUCTION: N/A
6. DISCOUNT FROM LIST PRICES: GSA Net Prices are shown on the attached
GSA Pricelist. Negotiated discount has been applied and the IFF has been
added.
7. QUANTITY DISCOUNT(S): None
8. PROMPT PAYMENT TERMS: Net 30 Days

9.a Government Purchase Cards must be accepted at or below the micro-
purchase threshold.

9.b  Government Purchase Cards are accepted above the micro-purchase
threshold. Contact contractor for limit.

10. FOREIGN ITEMS: Not Applicable

1la. TIME OF DELIVERY: 30 Days, Subject to Task Order

11b. EXPEDITED DELIVERY: Contact Contractor

11c. OVERNIGHT AND 2-DAY DELIVERY: Contact Contractor

11d. URGENT REQUIRMENTS: Agencies can contact the Contractor’s
representative to affect a faster delivery. Customers are encouraged to contact
the contractor for the purpose of requesting accelerated delivery.

12. FOB POINT: Destination

13a. ORDERING ADDRESS: Same as Contractor

13b. ORDERING PROCEDURES: Ordering activities shall use the ordering
procedures described in Federal Acquisition Regulation 8.405-3 when placing an
order or establishing a BPA for supplies or services. The ordering procedures,

information on Blanket Purchase Agreements (BPA’s) and a sample BPA can be
found at the GSA/FSS Schedule Homepage (fss.gsa.gov/schedules).
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14.

15.

16.
17.

18.

19.

20.

20a.

21.

22.

23.

24a.

24b.

25.

26.

PAYMENT ADDRESS: Same as Contractor

WARRANTY PROVISION: ONE (1) Year, Standard Commercial Warranty.
Customer should contact contractor for a copy of the warranty.

EXPORT PACKING CHARGES: Not Applicable

TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD
ACCEPTANCE: Contact Contractor

TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND
REPAIR (IF APPLICABLE):
Not Applicable

TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE):
Not Applicable

TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF
PARTS PRICE LISTS AND ANY DISCOUNTS FROM LIST PRICES (IF
AVAILABLE): Not Applicable

TERMS AND CONDITIONS FOR ANY OTHER SERVICES
(IF APPLICABLE): Not Applicable

LIST OF SERVICE AND DISTRIBUTION POINTS (IF APPLICABLE):
Not Applicable

LIST OF PARTICIPATING DEALERS (IF APPLICABLE): Not Applicable
PREVENTIVE MAINTENANCE (IF APPLICABLE): Not Applicable
SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g.
recycled content, energy efficiency, and/or reduced pollutants): Not

Applicable

Section 508 Compliance for Electronic and Information Technology (EIT):
Innovative Data Systems of Missouri, LLC. is 508 compliant.

DUNS NUMBER: 079540882
NOTIFICATION REGARDING REGISTRATION IN SYSTEM FOR AWARD

MANAGEMENT (SAM) DATABASE: Contractor has an Active Registration
in the SAM database. Cage Code: 77V17
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APPENDIX A LABOR DESCRIPTIONS
APPENDIX B GSA RATE SHEET
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APPENDIX A

LABOR DESCRIPTIONS

PROJECT MANAGER

General Description

A Project Manager plans, directs, and coordinates activities of designated project to
ensure that goals or objectives of project are accomplished within prescribed time frame
and funding parameters.

Duties

« Plans, directs, and coordinates activities of designated project to ensure that
goals or objectives of project are accomplished within prescribed time frame and
funding parameters

e Reviews project proposal or plan to determine time frame, funding limitations,
procedures for accomplishing project, staffing requirements, and allotment of
available resources to various phases of project

o Establishes work plan and staffing for each phase of project, and arranges for
recruitment or assignment of project personnel

« Confers with project staff to outline work plan and to assign duties,
responsibilities, and scope of authority

« Directs and coordinates activities of project personnel to ensure project
progresses on schedule and within prescribed budget

e Reviews status reports prepared by project personnel and modifies schedules or
plans as required

« Prepares project reports for management, client, or others. Confers with project
personnel to provide technical advice and to resolve problems

« May coordinate project activities with activities of government regulatory or other
governmental agencies
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e Represents the company in a courteous and professional manner at all times

« Maintains confidentiality of all data, processes, and program structures
associated with IDSoM and its customers according to the Confidentiality
Agreement

« Provides input for innovative program and process improvements using personal
knowledge and program experience

o Performs other duties as assigned

Education and Experience:

« Preferred Education- Bachelor’s degree in Business Management, Technical
Management or Technical Degree in related field

« 5+ years project management experience preferred

o Microsoft Office Suite

Knowledge, Skills, and Abilities:
« Effective written and oral communication and data entry skills
« Basic understanding of keyboarding and computer software
 Self-motivated, detailed and accurate, and ability to multi-task
o Work well in a fast-paced environment
« Plan and organize time effectively, work independently, and show good judgment

 Apply critique and suggestions from supervisor as given

Physical Demands:
« Frequent sitting, bending, and stooping
« Occasional lifting, push/pull up to 50 pounds

« Manual dexterity and visual acuity sufficient to effectively use and interact with a
computer keyboard, terminal, and headset

« Frequent periods of working with computer for data entry via keyboard and
mouse

« Frequent reaching above shoulder level and filing

« Driving automotive equipment for business necessity
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WEB PROGRAMMER

General Description
A Web Programmer writes, updates, and maintains software packages according to
project needs as determined by project manager.

Duties

« Writes, updates, and maintains software packages, including associated
databases, according to project needs and specifications as documented in the
program plan and/or work order

« Presents project progress to the appropriate project manager or Operations
Manager at periodic intervals throughout project completion

« Provides basic review of project progress, in conjunction with project manager, to
customers as necessary

« Compiles and writes documentation of program development and subsequent
revisions, inserting comments in the coded instructions so others can
understand the program

« Follows established company standards to ensure programs are consistent and
easy-to-use

« Reviews and researches technical support requests received from all Technical
Support Representatives for web-based programs

« Refers advanced technical support issues to a Senior Programmer

 Provides timely feedback to appropriate Technical Support Representatives for
all technical support issues handled using the Tech Support Program

« Provides accurate estimates and prototypes where applicable for work to be
performed so that project bids can be accurately compiled

« Installs software components on user local machines according to project
requirements

« Represents the company in a courteous and professional manner at all times
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« Maintains confidentiality of all data, processes, and program structures
associated with IDSoM and its customers according to the Confidentiality
Agreement

 Provides input for innovative program and process improvements using personal
knowledge and program experience

« Performs other duties as assigned

Education and Experience:

« Minimum requirement- Bachelor's degree in Computer Information Systems or
related field (Web Development Specialization preferred)

« 5+ years programming experience preferred
 Microsoft Office Suite

« Visual Studio

e SQL Server

e ASP.NET

« VB.NET or be able to convert from C#.NET
« Ajax and JavaScript experience is a plus

« Android/iPhone development is a plus

Knowledge, Skills, and Abilities:
« Effective written and oral communication and data entry skills
 Basic understanding of keyboarding and computer software
« Self-motivated, detailed and accurate, and ability to multi-task
« Work well in a fast-paced environment
« Plan and organize time effectively, work independently, and show good judgment

e Apply critique and suggestions from supervisor as given

Physical Demands:
« Frequent sitting, bending, and stooping

« Occasional lifting, push/pull up to 50 pounds
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« Manual dexterity and visual acuity sufficient to effectively use and interact with a
computer keyboard, terminal, and headset

« Frequent periods of working with computer for data entry via keyboard and
mouse

« Frequent reaching above shoulder level and filing

« Driving automotive equipment for business necessity
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VOIP/Telephony Engineer

Duties:

You will be the go to resource for your own set of clients. You will coordinate your
own schedule, we do not dispatch. Lots of independence and responsibility. You
have the ability to build strong long term relationships.

1.

w N

6.

7.

Analyze, design, implement, support and maintain complex network systems
and security. Develop and manage assigned projects. Act as a technical
escalation resource. Be available on call as necessary.

Provide responsive and effective technical support and training.

Analyze, troubleshoot, research & problem solve independently. Must have
the ability to solve problems quickly and automate processes.

Must have experience with fundamental telephony, networking and small
business technology environment concepts; can properly configure network
users & security permissions, understand principles of routing, firewalls,
client/server communication, ability to design consistent, secure and reliable
network systems. You will be tested.

Develop and revise technical documentation. Work within, enforce, and help
revise system and network policies. Research Technical issues and evaluate
new products.

Must have the ability to identify additional sales opportunities and customer
needs, based on technical input and events occurring within the client.
Perform additional duties as assigned by management.

Qualifications:

1.
2.
3.

4.
5.

High School diploma or equivalent. Prefer completion or substantial progress
toward a college degree.

Extensive field experience, more than 5 years preferred. Industry
certifications are desirable.

Valid Driver's License

Professional, business-like image

Non-Smoker

Essential Functions:

1.
2.
3.

Perform all tasks as assigned
Be a self-starter and self-motivated with high energy level
Strong interpersonal and communication skills; capable of communicating
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effectively and positively with our clients, from administrative staff to upper

management.

Excellent organizational and analytical ability and project management skills.

Work effectively in a team environment; communicate and collaborate with
work closely

with our Senior Network Engineer, staff, administration and clients.

React to change productively and handle other tasks as assigned.

Support the philosophy and vision of Network Innovations Inc.

Ensure that all activities conform to company standards

Appropriately operate all equipment and machinery as necessary

Physical Requirements/Environmental Conditions:

1.
2.

3.
4.

Requires prolonged sitting or standing

Requires physical exertion to manually move, lift, carry, pull, or push heavy
objects or materials

Requires stooping, kneeling, crawling, bending, turning, and reaching
Must work in noisy and crowded environments

Must work in and around dust, fumes, and odors
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APPENDIX B

GSA RATE SHEET

GSA OFFER
Uol PRICE
SIN MANUFACTURER [MFR PART NO| PRODUCT NAME PRODUCT (inclusive of
NAME DESCRIPTION the
.75% IFF)
Per
Innovative Data NAPIS solution for Area| Month/Per
54151ECOM Systems of AIS31105 AginglS© Agencies on User $97.73
Missouri Aging
Per
Innovative Data Secure, HIPAA Month/Per
54151ECOM Systems of MVMO07919 MyVaultMail© compliant email User $7.25
Missouri messaging
INDEP® (Innovative Per
Innovative Data Disaster Evacuation | Disaster planning for Month/Per
54151ECOM Systems of IDEP6256 Planning) your home bound User $97.73
Missouri clients
NAPIS solution for Area Per
Innovative Data Agencies on Month/Per
54151ECOM Systems of NPK15123 NapisPak®© Kiosk Aging- Senior Center User $97.73
Missouri Kiosk for logging
meals and activities.
Per
Innovative Data Month/Per
54151ECOM Systems of NS151231 NapisState© State level NAPIS User $97.73
Missouri solution
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Per
Innovative Data Month/Per
54151ECOM Systems of CM198018 Case Management© NAPIS case User $97.73
Missouri management
Per
Innovative Data Workers' Month/Per
54151ECOM Systems of WCTM7356 Compensation Work Comp case User $97.73
Missouri Management © management
Per
Innovative Data Month/Per
54151ECOM Systems of 0OB426712 Ombud 4.0© Nursing home User $97.73
Missouri complaint management
Per
Innovative Data State level. Nursing Month/Per
54151ECOM Systems of 0OBS42671 OmbState© home complaint User $97.73
Missouri management
ANCILLARY Network 48VPWRCUB 1 AC Power Adapter -
Innovations E3N AC Power Adapter for VVX IP EA $19.79
Inc. Phone - 48V DC
ALTI-
Network MAXCOMM- MaxCommunicator- 1 MaxCommunicator
511210 Innovations 01 PC License, License EA $65.97
Inc. software phone to enable use of mobile
License connections
Network ALTI-IPTALK- |IPTalk Softphone Seat
511210 Innovations 01 License 1 IPTalk Softphone EA $65.97
Inc. Seat License
ALTI- MAX Mobile Cell
Network MAXMOBILE- Phone
511210 Innovations 01 App Extension Client | 1 MAX Mobile Client EA $65.97
Inc. Seat Seat
Network ALTI- 1 Station License,
511210 Innovations STATION-01 Station License License to enable the EA $98.95
Inc. use of a phone
extension
Network 2200-46161- Polycom VVX310 Polycom VVX310
33411 Innovations 025 Phone Phone - Gigabit, EA $178.12
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Inc. POE with NO power
supply, AltiGen
Version
Network 2200-46162- Polycom VVX410 Polycom VVX410
33411 Innovations 025 Phone Phone - Gigabit, EA $224.30
Inc. POE with NO power
supply, AltiGen
Version
Network 2200-44500- Polycom VVX500 Polycom VVX500
33411 Innovations 025 Phone Phone - Gigabit, EA $294.23
Inc. POE with NO power
supply, AltiGen
Version
Network 2200-44600- Polycom VVX600 Polycom VVX600
33411 Innovations Phone Phone - Gigabit, EA $386.58
025 Bluetooth, POE with
Inc NO power supply,
' AltiGen Version
Network 2200-15600- Polycom IP6000 Polycom IP6000
33411 Innovations Conference Phone Conference Phone, EA $622.75
001 No
Inc power supply,
’ AltiGen Version
Network RS1000-A2 | RS1000 VolP Phone | RS1000 Server with
33411 Innovations Server 1TB SATA HD, EA $4,419.97
Includes MAXCS 50
Inc. user Base License
Network ALTI- AltiGen MAX2000V2 | AltiGen MAX2000V2
33411 Innovations VolP Phone Server Server - 2U Rack EA $6,201.16
MAX2000V2- ,zﬂcohl;ntt) Ser\lller with
Inc. ACM ase license,

AltiConsole, and
Enterprise MultiSite
licenses included
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33411

Network
Innovations

Inc.

RD2000-A1

RD2000 Rackmount
VoIP Server

RD2000 Rackmount
Server with 2x 1TB
SATA HD, Includes
MAXCS 50 user
Base License

EA

$7,916.37
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PRICE
MINIMUM UNIT OF
SiNs) | SERVICE PROPOSED (e.g. | EDUCATION/ Y'\’I'E'/';”R'\gUg'F ISSUE (e.g. OFFERS'ZD =
Job Title/Task) CERTIFICATION EXPERIENCE Hour, Task, Sq . .
(including
LEVEL ft)
IFF)
54151S Project Manager Bachelor 5 Hour $ 141.71
54151S Web Programmer Bachelor 5 Hour $ 141.71
High School
54151S VOIP/Telephony Engineer Diploma 5 Hour $ 141.71
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