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CUSTOMER INFORMATION:
1a. Awarded Special Item Number(s):
	SIN
	Description

	54151S
	Information Technology Services

	33411
	Purchase of New Equipment

	811212
	 Maintenance of Equipment, Repair Services and/or Repair/Spare Parts


1b.
Identification of the lowest priced labor category description, job title # and hourly rate awarded under the contract is: 
	Job Title #
	Labor Category Description
	GSA Hourly Rate

	Customer Service Specialist I
	Provides customer service support activities. Interacts with clients via telephone and e-mail to resolve problems beyond the scope of junior staff members. Performs fault isolation in regard to customer utilization of the wide area network, applications or provisioning support. Executes required procedures and tools in support of registration activities. This may includes phone and in-person support to users and serves as the initial point of contact. Interacts with customers via e-mail and telephone, evaluates data submissions for accuracy and compliance with defined policies and standards in the creating of trouble tickets, scheduling and tracking of preventative and remedial maintenance activities. Enters data, corrects data forms, and participate in testing of data processing software. Provides technical assistance/guidance to fellow staff members.
	$49.09


1c.
Labor Category Descriptions of all corresponding commercial job titles, experience, functional responsibility and education are outlined on Pages 18-27 within this pricelist.  

2. Maximum Order:  $500,000 per SIN – For SINs  54151S
3. Minimum Order:  $100

4.   Geographic Scope of Coverage:  The Geographic Scope of Coverage is Domestic Delivery.  This is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington, DC, and U.S. Territories.  Domestic delivery also includes a port or consolidation point, within the aforementioned areas, for orders received from overseas activities.

5. Point(s) of production (city, county, and State or foreign country): 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington, DC, and U.S. Territories.

6. Discount from list prices or statement of net price: Prices shown are NET Prices, the basic discounts have been deducted.
7. Quantity Discount:  None

8. Prompt Payment Terms:  1% NET 10
9a. Notification that Government purchase cards are accepted at or below the micro-purchase threshold. Yes, Government purchase cards are accepted at or below the micro-purchase threshold.
9b. Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold. Yes, Government purchase cards are accepted or not accepted above the micro-purchase threshold.
10. Foreign Items:  No foreign items are awarded under this contract.

11a. Time of Delivery – 30 Days 

11b.   Expedited Delivery Terms:   As Negotiated between Cellentia Information Technology Company and the Ordering Activity

11c.  
Overnight/2-Day Delivery Terms:  As negotiated between Cellentia Information Technology Company and the Ordering Activity

11d.  
Urgent Requirements: When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent delivery requirements of an ordering activity, ordering activities are encouraged, if time permits, to contact the Contractor for the purpose of obtaining accelerated delivery.  The Contractor shall reply to the inquiry within 3 workdays after receipt.  (Telephonic replies shall be confirmed by the Contractor in writing.)  If the Contractor offers an accelerated delivery time acceptable to the ordering activity, any order(s) placed pursuant to the agreed upon accelerated delivery time frame shall be delivered within this shorter delivery time and in accordance with all other terms and conditions of the contract.

12. FOB Point:  Destination

13a. Ordering Address: 
               Cellentia Information Technology Company
 




42395 Ryan Road, Suite 112-601






Ashburn, VA 20148

13b.
Ordering procedures: For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3.

14. Payment Address: 
Cellentia Information Technology Company
 




42395 Ryan Road, Suite 112-601






Ashburn, VA 20148
15. Warranty/Guarantee Provisions:  All services performed under this contract will be guaranteed to completed in a satisfactory workmanlike manner as delineated with this Authorized FSS IT Schedule Pricelist.

16. Export Packing Charges:  Export Packing is not offered under this contract.

17. Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level). 

18. Terms and conditions of rental, maintenance, and repair– Not Applicable

19. Terms and conditions of installation – Not Applicable 

20. Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices – Not Applicable

20a. Terms and conditions for any other services – Not Applicable

21. List of service and distribution points : As Negotiated between Cellentia Information Technology Company and the Ordering Activity

22.     List of Participating Dealers:  Cellentia Information Technology Company does not authorize any participating dealers under this contract.
23.  
Preventive maintenance – Not Applicable

24a.  Environmental Attributes (e.g., recycled content, energy efficiency, and/or reduced pollutants): Not Applicable 

24b.  
Section 508 Compliance:  If applicable, indicate that Section 508 compliance information is available on Electronic and Information Technology (EIT) supplies and services and show where full details can be found (e.g. contractor’s website or other location.) The EIT standards can be found at: www.Section508.gov/. 

Contact Cellentia Information Technology Company for Section 508 compliance information. The EIT standards can be found at: http://www.section508.gov  

25.
 Data Universal Numbering System (DUNS) Number:  079882469
    Taxpayer Idenfication Number (TIN):  47-4269124

       Business Size:  Small Woman Owned Business Concern

CAGE Code: 7EHG4
26. 
Notification regarding registration in Central Contractor Registration (CCR) database: 

Cellentia Information Technology Company is currently registered within the System for Award Management (SAM) database.

27.     Trade Agreements Act of 1979, as Amended:  All items are U.S. made end products, designated country end products, Caribbean Basin country end products, Canadian end products, or Mexican end products as defined in the Trade Agreements Act of 1979, as amended.

28.
Ordering Procedures for Federal Supply Schedule Contracts: Ordering activities shall use the ordering procedures of Federal Acquisition Regulation (FAR) 8.405 when placing an order or establishing a BPA for supplies or services.  These procedures apply to all schedules.

a.
FAR 8.405-1 Ordering procedures for supplies, and services not requiring a statement of work.

b.
FAR 8.405-2 Ordering procedures for services requiring a statement of work.

29.
 Federal Information Technology Telecommunications Standards Requirements: Ordering activities acquiring products from this Schedule must comply with the provisions of the Federal Standards Program, as appropriate (reference:  NIST Federal Standards Index).  Inquiries to determine whether or not specific products listed herein comply with Federal Information Processing Standards (FIPS) or Federal Telecommunication Standards (FED-STDS), which are cited by ordering activities, shall be responded to promptly by the Contractor.

30.
Federal Information Processing Standards Publications (FIPS PUBS):  Information Technology products under this Schedule that do not conform to Federal Information Processing Standards (FIPS) should not be acquired unless a waiver has been granted in accordance with the applicable "FIPS Publication."  Federal Information Processing Standards Publications (FIPS PUBS) are issued by the U.S. Department of Commerce,  National Institute of Standards and Technology (NIST), pursuant to National Security Act.  Information concerning their availability and applicability should be obtained from the National Technical Information Service (NTIS), 5285 Port Royal Road, Springfield, Virginia  22161.  FIPS PUBS include voluntary standards when these are adopted for Federal use.  Individual orders for FIPS PUBS should be referred to the NTIS Sales Office, and orders for subscription service should be referred to the NTIS Subscription Officer, both at the above address, or telephone number (703) 487-4650.

31.
Federal Telecomunication Standards (FED-STDS):  Telecommunication products under this Schedule that do not conform to Federal Telecommunication Standards (FED-STDS) should not be acquired unless a waiver has been granted in accordance with the applicable "FED-STD."  Federal Telecommunication Standards are issued by the  U.S. Department of Commerce, National Institute of Standards and Technology (NIST), pursuant to National Security Act. Ordering information and information concerning the availability of FED-STDS should be obtained from the GSA, Federal Acquisition Service, Specification Section, 470 East L’Enfant Plaza, Suite 8100, SW, Washington, DC  20407, telephone number (202)619-8925.  Please include a self-addressed mailing label when requesting information by mail.  Information concerning their applicability can be obtained by writing or calling the U.S. Department of Commerce, National Institute of Standards and Technology, Gaithersburg, MD  20899, telephone number (301)975-2833.

32.
Contractor Tasks/Special Requirements (C-FSS-370) (NOV 2003):  FSS A/L FC 01-5
(a)
Security Clearances:  The Contractor may be required to obtain/possess varying levels of security clearances in the performance of orders issued under this contract.  All costs associated with obtaining/possessing such security clearances should be factored into the price offered under the Multiple Award Schedule.

(b)
Travel:  The Contractor may be required to travel in performance of orders issued under this contract.  Allowable travel and per diem charges are governed by Pub .L. 99-234 and FAR Part 31, and are reimbursable by the ordering agency or can be priced as a fixed price item on orders placed under the Multiple Award Schedule.  Travel in performance of a task order will only be reimbursable to the extent authorized by the ordering agency.  The Industrial Funding Fee does NOT apply to travel and per diem charges.

(c)
Certifications, Licenses and Accreditations:  As a commercial practice, the Contractor may be required to obtain/possess any variety of certifications, licenses and accreditations for specific FSC/service code classifications offered.  All costs associated with obtaining/ possessing such certifications, licenses and accreditations should be factored into the price offered under the Multiple Award Schedule program.

(d)
Insurance:  As a commercial practice, the Contractor may be required to obtain/possess insurance coverage for specific FSC/service code classifications offered.  All costs associated with obtaining/possessing such insurance should be factored into the price offered under the Multiple Award Schedule program.

(e)
Personnel:  The Contractor may be required to provide key personnel, resumes or skill category descriptions in the performance of orders issued under this contract.  Ordering activities may require agency approval of additions or replacements to key personnel.

(f)
Organizational Conflicts of Interest:  Where there may be an organizational conflict of interest as determined by the ordering agency, the Contractor’s participation in such order may be restricted in accordance with FAR Part 9.5.

(g)
Documentation/Standards:  The Contractor may be requested to provide products or services in accordance with rules, regulations, OMB orders, standards and documentation as specified by the agency’s order.

(h)
Data/Deliverable Requirements:  Any required data/deliverables at the ordering level will be as specified or negotiated in the agency’s order.

(i)
Government-Furnished Property:  As specified by the agency’s order, the Government may provide property, equipment, materials or resources as necessary.

(j)
Availability of Funds:  Many Government agencies’ operating funds are appropriated for a specific fiscal year.  Funds may not be presently available for any orders placed under the contract or any option year.  The Government’s obligation on orders placed under this contract is contingent upon the availability of appropriated funds from which payment for ordering purposes can be made.  No legal liability on the part of the Government for any payment may arise until funds are available to the ordering Contracting Officer.

(k)
Overtime:  For professional services, the labor rates in the Schedule should not vary by virtue of the Contractor having worked overtime.  For services applicable to the Service Contract Act (as identified in the Schedule), the labor rates in the Schedule will vary as governed by labor laws (usually assessed a time and a half of the labor rate).

33.
Contract Administration for Ordering Activities:  Any ordering activity, with respect to any one or more delivery orders placed by it under this contract, may exercise the same rights of termination as might the GSA Contracting Officer under provisions of FAR 52.212-4, paragraphs (l) Termination for the ordering activity’s convenience, and (m) Termination for Cause (See 52.212-4)

34.
GSA Advantage!:  GSA Advantage! is an on-line, interactive electronic information and ordering system that provides on-line access to vendors' schedule prices with ordering information.  GSA Advantage! will allow the user to perform various searches across all contracts including, but not limited to:

(1)
Manufacturer;
(2)
Manufacturer's Part Number; and
(3)
Product categories.

Agencies can browse GSA Advantage! by accessing the Internet World Wide Web utilizing a browser (ex.: NetScape).  The Internet address is http://www.gsaadvantage.gov
35.
Purchase of Open Market Items:  Note: Open Market Items are also known as incidental items, noncontract items, non-Schedule items, and items not on a Federal Supply Schedule contract.  ODCs (Other Direct Costs) are not part of this contract and should be treated as open market purchases.  Ordering Activities procuring open market items must follow FAR 8.402(f).

For administrative convenience, an ordering activity contracting officer may add items not on the Federal Supply Multiple Award Schedule (MAS) -- referred to as open market items -- to a Federal Supply Schedule blanket purchase agreement (BPA) or an individual task or delivery order, only if- 

(1)
All applicable acquisition regulations pertaining to the purchase of the items not on the Federal Supply Schedule have been followed (e.g., publicizing (Part 5), competition requirements (Part 6), acquisition of commercial items (Part 12), contracting methods (Parts 13, 14, and 15), and small business programs (Part 19)); 

(2)
The ordering activity contracting officer has determined the price for the items not on the Federal Supply Schedule is fair and reasonable; 

(3)
The items are clearly labeled on the order as items not on the Federal Supply Schedule; and 

(4)
All clauses applicable to items not on the Federal Supply Schedule are included in the order.

36.
Contractor Commitments, Warranties and Representations:

a.
For the purpose of this contract, commitments, warranties and representations include, in addition to those agreed to for the entire schedule contract:

(1)
Time of delivery/installation quotations for individual orders;

(2)
Technical representations and/or warranties of products concerning performance, total system performance and/or configuration, physical, design and/or functional characteristics and capabilities of a product/equipment/ service/software package submitted in response to requirements which result in orders under this schedule contract.

(3)
Any representations and/or warranties concerning the products made in any literature, description, drawings and/or specifications furnished by the Contractor.

b.
The above is not intended to encompass items not currently covered by the GSA Schedule contract.

37.
Overseas Activities:  The terms and conditions of this contract shall apply to all orders for installation, maintenance and repair of equipment in areas listed in the pricelist outside the 48 contiguous states and the District of Columbia, except as indicated below:  

None

Upon request of the Contractor, the ordering activity may provide the Contractor with logistics support, as available, in accordance with all applicable ordering activity regulations.  Such ordering activity support will be provided on a reimbursable basis, and will only be provided to the Contractor's technical personnel whose services are exclusively required for the fulfillment of the terms and conditions of this contract.

38. 
Blanket Purchase Agreements (BPAs):  The use of BPAs under any schedule contract to fill repetitive needs for supplies or services is allowable.  BPAs may be established with one or more schedule contractors.  The number of BPAs to be established is within the discretion of the ordering activity establishing the BPA and should be based on a strategy that is expected to maximize the effectiveness of the BPA(s).  Ordering activities shall follow FAR 8.405-3 when creating and implementing BPA(s).

39.
Contractor Team Arrangements:  Contractors participating in contractor team arrangements must abide by all terms and conditions of their respective contracts.  This includes compliance with Clauses 552.238-74, Industrial Funding Fee and Sales Reporting, i.e., each contractor (team member) must report sales and remit the IFF for all products and services provided under its individual contract.

40.   Installation, Deinstallation, Reinstallation:  The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the District of Columbia is a party for construction, alteration, or repair (including painting and decorating) of public buildings or public works with the United States, shall contain a clause that no laborer or mechanic employed directly upon the site of the work shall received less than the prevailing wage rates as determined by the Secretary of Labor.  The requirements of the Davis-Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, equipment, or services.  For example, the requirements do not apply to simple installation or alteration of a public building or public work that is incidental to furnishing supplies or equipment under a supply contract.  However, if the construction, alteration or repair is segregable and exceeds $2,000, then the requirements of the Davis-Bacon Act applies.

The ordering activity issuing the task order against this contract will be responsible for proper administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act.  The proper Davis-Bacon wage determination will be issued by the ordering activity at the time a request for quotations is made for applicable construction classified installation, deinstallation, and reinstallation services under SIN 132-8 or 132-9.

41.
Prime Contractor Ordering from Federal Supply Schedules:  Prime Contractors (on cost reimbursement contracts) placing orders under Federal Supply Schedules, on behalf of an ordering activity, shall follow the terms of the applicable schedule and authorization and include with each order –

(a)
A copy of the authorization from the ordering activity with whom the contractor has the prime contract (unless a copy was previously furnished to the Federal Supply Schedule contractor); and

(b)
The following statement:

This order is placed under written authorization from _______ dated _______.  In the event of any inconsistency between the terms and conditions of this order and those of your Federal Supply Schedule contract, the latter will govern.

42.
Insurance- Work On A Government Installation (JAN 1997)(FAR 52.228-5):

 (a)
The Contractor shall, at its own expense, provide and maintain during the entire performance of this contract, at least the kinds and minimum amounts of insurance required in the Schedule or elsewhere in the contract.

(b)
Before commencing work under this contract, the Contractor shall notify the Contracting Officer in writing that the required insurance has been obtained.  The policies evidencing required insurance shall contain an endorsement to the effect that any cancellation or any material change adversely affecting the Government's interest shall not be effective—

(1)
For such period as the laws of the State in which this contract is to be performed prescribe; or 

(2)
Until 30 days after the insurer or the Contractor gives written notice to the Contracting Officer, whichever period is longer.

(c)
The Contractor shall insert the substance of this clause, including this paragraph (c), in subcontracts under this contract that require work on a Government installation and shall require subcontractors to provide and maintain the insurance required in the Schedule or elsewhere in the contract.  The Contractor shall maintain a copy of all subcontractors' proofs of required insurance, and shall make copies available to the Contracting Officer upon request. 

43.
Software Interoperability: Offerors are encouraged to identify within their software items any component interfaces that support open standard interoperability.  An item’s interface may be identified as interoperable on the basis of participation in a Government agency-sponsored program or in an independent organization program.  Interfaces may be identified by reference to an interface registered in the component registry located at http://www.core.gov.

44.
Advance Payments:  A payment under this contract to provide a service or deliver an article for the United States Government may not be more than the value of the service already provided or the article already delivered.  Advance or pre-payment is not authorized or allowed under this contract. (31 U.S.C. 3324)

TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY (IT)
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBERS 54151S)
*NOTE:  All non-professional labor categories must be incidental to, and used solely to support professional services, and cannot be purchased separately.

1.
SCOPE

a.
The prices, terms and conditions stated under Special Item Numbers 132-51 Information Technology Professional Services apply exclusively to IT Professional Services within the scope of this Information Technology Schedule.

b.
The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity location, as agreed to by the Contractor and the ordering activity.

2.
PERFORMANCE INCENTIVES  I-FSS-60 Performance Incentives (April 2000)

a.
Performance incentives may be agreed upon between the Contractor and the ordering activity on individual fixed price orders or Blanket Purchase Agreements under this contract.

b.
The ordering activity must establish a maximum performance incentive price for these services and/or total solutions on individual orders or Blanket Purchase Agreements.

c.
Incentives should be designed to relate results achieved by the contractor to specified targets.  To the maximum extent practicable, ordering activities shall consider establishing incentives where performance is critical to the ordering activity’s mission and incentives are likely to motivate the contractor.  Incentives shall be based on objectively measurable tasks.

3.
ORDER

a.
Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders, or task orders for ordering services under this contract.  Blanket Purchase Agreements shall not extend beyond the end of the contract period; all services and delivery shall be made and the contract terms and conditions shall continue in effect until the completion of the order.  Orders for tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 (Deviation – May 2003) Availability of Funds for the Next Fiscal Year.  The purchase order shall specify the availability of funds and the period for which funds are available.

b.
All task orders are subject to the terms and conditions of the contract.  In the event of conflict between a task order and the contract, the contract will take precedence.

4.
PERFORMANCE OF SERVICES

a.
The Contractor shall commence performance of services on the date agreed to by the Contractor and the ordering activity. 

b.
The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by the Contractor and the ordering activity. 

c.
The ordering activity should include the criteria for satisfactory completion for each task in the Statement of Work or Delivery Order.  Services shall be completed in a good and workmanlike manner.

d.
Any Contractor travel required in the performance of IT Services must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established Federal Government per diem rates will apply to all Contractor travel.  Contractors cannot use GSA city pair contracts.

5.
STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)

(a)
The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor to stop all, or any part, of the work called for by this contract for a period of 90 days after the order is delivered to the Contractor, and for any further period to which the parties may agree. The order shall be specifically identified as a stop-work order issued under this clause. Upon receipt of the order, the Contractor shall immediately comply with its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order during the period of work stoppage. Within a period of 90 days after a stop-work is delivered to the Contractor, or within any extension of that period to which the parties shall have agreed, the Contracting Officer shall either- 

(1)
Cancel the stop-work order; or 

(2)
Terminate the work covered by the order as provided in the Default, or the Termination for Convenience of the Government, clause of this contract. 

(b)
If a stop-work order issued under this clause is canceled or the period of the order or any extension thereof expires, the Contractor shall resume work. The Contracting Officer shall make an equitable adjustment in the delivery schedule or contract price, or both, and the contract shall be modified, in writing, accordingly, if- 

(1)
The stop-work order results in an increase in the time required for, or in the Contractor's cost properly allocable to, the performance of any part of this contract; and 

(2) 
The Contractor asserts its right to the adjustment within 30 days after the end of the period of work stoppage; provided, that, if the Contracting Officer decides the facts justify the action, the Contracting Officer may receive and act upon the claim submitted at any time before final payment under this contract. 

(c)
If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in arriving at the termination settlement. 

(d) 
If a stop-work order is not canceled and the work covered by the order is terminated for default, the Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the stop-work order. 

6.
INSPECTION OF SERVICES

In accordance with FAR 52.212-4 CONTRACT TERMS AND CONDITIONS--COMMERCIAL ITEMS (MAR 2009) (DEVIATION I - FEB 2007) for Firm-Fixed Price orders and FAR 52.212-4 CONTRACT TERMS AND CONDITIONS COMMERCIAL ITEMS (MAR 2009) (ALTERNATE I OCT 2008) (DEVIATION I – FEB 2007) applies to Time-and-Materials and Labor-Hour Contracts orders placed under this contract.

7.
RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character.  If the end product of a task order is software, then FAR 52.227-14 (Dec 2007) Rights in Data – General, may apply.

8.
RESPONSIBILITIES OF THE ORDERING ACTIVITY

Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to perform the requisite IT Professional Services.

9.
INDEPENDENT CONTRACTOR

All IT Professional Services performed by the Contractor under the terms of this contract shall be as an independent Contractor, and not as an agent or employee of the ordering activity.

10.
ORGANIZATIONAL CONFLICTS OF INTEREST

a.
Definitions.

“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation that is a party to this contract.

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving the Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or any other successor or assignee of the Contractor.

An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed ordering activity contract, without some restriction on ordering activities by the Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in performing contract work.

b.
To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts.  Such restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest that might otherwise exist in situations related to individual orders placed against the schedule contract.  Examples of situations, which may require restrictions, are provided at FAR 9.508.

11.
INVOICES

The Contractor, upon completion of the work ordered, shall submit invoices for IT Professional  services.  Progress payments may be authorized by the ordering activity on individual orders if appropriate.  Progress payments shall be based upon completion of defined milestones or interim products.  Invoices shall be submitted monthly for recurring services performed during the preceding month. 

12.
PAYMENTS

         For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or vouchers, the prices stipulated in this contract for service rendered and accepted.  Progress payments shall be made only when authorized by the order.  For time‑and‑materials orders, the Payments under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to time‑and‑materials orders placed under this contract.  For labor‑hour orders, the Payment under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to labor‑hour orders placed under this contract. 52.216-31(Feb 2007)  Time-and- Materials/Labor-Hour Proposal Requirements—Commercial Item Acquisition. As prescribed in 16.601(e)(3), insert the following provision: 
(a) The Government contemplates award of a Time-and-Materials or Labor-Hour type of contract resulting from this solicitation. 

(b) The offeror must specify fixed hourly rates in its offer that include wages, overhead, general and administrative expenses, and profit. The offeror must specify whether the fixed hourly rate for each labor category applies to labor performed by— 

(1) The offeror; 

(2) Subcontractors; and/or 

(3) Divisions, subsidiaries, or affiliates of the offeror under a common control. 

13.
RESUMES

Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request.

14.
INCIDENTAL SUPPORT COSTS

Incidental support costs are available outside the scope of this contract.  The costs will be negotiated separately with the ordering activity in accordance with the guidelines set forth in the FAR.

15.
APPROVAL OF SUBCONTRACTS

The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, written consent before placing any subcontract for furnishing any of the work called for in a task order.

16.
DESCRIPTION OF IT PROFESSIONAL SERVICES AND PRICING 

IT PROFESSIONAL SERVICES   SIN 54151S
LABOR CATEGORY
HOURLY RATE

	Labor Category
	Year 1

2%
	Year 2

2%
	Year 3

2%
	Year 4

2%
	Year 5

2%

	
	 
	
	
	
	

	Customer Service Specialist I
	$    49.09
	$50.07
	$51.07
	$52.09
	$53.13

	Customer Service Specialist II
	$    57.42
	$58.57
	$59.74
	$60.94
	$62.15

	Help Desk Analyst
	$    59.22
	$60.41
	$61.62
	$62.85
	$64.11

	LAN/ MAN/ WAN Network Integrator I
	$  100.11
	$102.11
	$104.16
	$106.24
	$108.36

	LAN/ MAN/ WAN Network Integrator II
	$  112.87
	$115.12
	$117.43
	$119.77
	$122.17

	Network Engineer I
	$    90.16
	$91.96
	$93.80
	$95.67
	$97.59

	Network Engineer II
	$  106.19
	$108.31
	$110.48
	$112.69
	$114.94

	Network Engineer III
	$  126.34
	$128.86
	$131.44
	$134.07
	$136.75

	Network Engineer IV
	$  148.45
	$151.42
	$154.45
	$157.54
	$160.69

	Network Technician I
	$    50.24
	$51.24
	$52.27
	$53.31
	$54.38

	Network Technician II
	$    56.68
	$57.81
	$58.96
	$60.14
	$61.35

	Project/Program Manager
	$  119.05
	$121.43
	$123.86
	$126.34
	$128.87

	System Analyst/ Programmer I
	$    81.49
	$83.12
	$84.78
	$86.48
	$88.21

	System Analyst/ Programmer II
	 $    91.19 
	$93.02
	$94.88
	$96.78
	$98.71

	System Analyst/ Programmer III
	 $  110.24 
	$112.44
	$114.69
	$116.98
	$119.32

	System Analyst/ Programmer IV
	 $  129.68 
	$132.28
	$134.92
	$137.62
	$140.37

	System Engineer I
	 $    80.59 
	$82.21
	$83.85
	$85.53
	$87.24

	System Engineer II
	 $  100.13 
	$102.13
	$104.18
	$106.26
	$108.38

	System Engineer III
	 $  115.15 
	$117.46
	$119.81
	$122.20
	$124.65

	System Engineer IV
	 $  141.24 
	$144.06
	$146.95
	$149.88
	$152.88

	Technical Writer/ Editor I
	 $    63.08 
	$64.34
	$65.63
	$66.94
	$68.28

	Technical Writer/ Editor II
	 $    94.57 
	$96.46
	$98.39
	$100.36
	$102.36


Customer Service Specialist I

Minimum/General Experience:  Two to Four years of customer service experience within an IT environment.

Provides customer service support activities. Interacts with clients via telephone and e-mail to resolve problems beyond the scope of junior staff members. Performs fault isolation in regard to customer utilization of the wide area network, applications or provisioning support. Executes required procedures and tools in support of registration activities. This may includes phone and in-person support to users and serves as the initial point of contact. Interacts with customers via e-mail and telephone, evaluates data submissions for accuracy and compliance with defined policies and standards in the creating of trouble tickets, scheduling and tracking of preventative and remedial maintenance activities. Enters data, corrects data forms, and participate in testing of data processing software. Provides technical assistance/guidance to fellow staff members.

Minimum Education: Associates degree in Computer Science or an IT related field
Customer Service Specialist II

Minimum/General Experience:  Three to Five years of customer service experience within an IT environment.

Directs or participates in a help desk workgroup that provides customer service support activities. Tasks are performed at an advanced level. Interacts with clients via telephone and e-mail to resolve problems beyond the scope of junior staff members. Identifies solutions to requirements caused by changes in policy, system upgrades, or advances in technology. Coordinates the design, development, and testing of software to implement these solutions. Responds to client queries regarding network operation, registration, and security. Documents client questions and resolutions. Establishes work procedures and tools in support of registration activities. Functions as task leader or other support staff, and provides technical guidance and training to junior staff member. Provides functional guidance, supervision, technical support, training, and quality assurance/quality control to lower level personnel.

Minimum Education: Associates degree in Computer Science or an IT related field
Help Desk Analyst

Minimum/General Experience:  Three to Five years IT Help Desk Experience, providing direct customer support in a technical environment. 

Functional Responsibility:  Works independently in providing advanced support to computer users with questions regarding computer use, applications software, data file access, data communications, and other technical problems. Handles a variety of complex problems in software applications or platforms such as data communication, client-server development, dial-up configuration or network connectivity. Answers complex technical questions regarding the use of personal computer hardware and software related to network communications. Works directly with users to provide customized solutions utilizing company standard software products and services. Simulates or recreates user problems to resolve operating difficulties. Recommends system modifications to reduce user problems. Evaluates and prioritizes solutions with users and provides an estimation of work and time schedule. May provide work direction and guidance to others. Acts as a well-developed technical resource fully capable of handling a variety of complex problems.

Minimum Education: Associates degree in Computer Science or an IT related field.

LAN/ MAN/ WAN Network Integrator I

Minimum/General Experience: Three years LAN, MAN and WAN integration experience, including planning, design, installation, maintenance, management. 

Functional Responsibility:  Responsible for overall integration of service delivery arrangements involving LANs, MANs, and WANs including the planning, design, installation, maintenance, management and coordination of agency LAN/MAN/WAN interfaces with the customer's telecommunications service providers. Responsible for the technical, architecture, and engineering changes to customer LANs/MANs/WANs. Maintains technical currency and studies contractor equipment and services to determine those that best meet the customer's needs. Presents information to management, which may result in purchase and installation of hardware, software, or telecommunications services. Is typically an experienced technical contributor with advanced knowledge and experience in the area of local and wide area networking, communications, and related hardware/software (e.g., bridges, gateways, routers, multiplexers, hubs). Recommends network security procedures and policies. Knowledgeable in many network topologies, protocols, and interfaces (e.g., Frame Relay, ATM, GigE). Also experienced in working in a multiple operating systems environment (e.g., Desktop, Server, Network Operating System).

Minimum Education:  Bachelors of Science Degree

LAN/ MAN/ WAN Network Integrator II

Minimum/General Experience:  Five years LAN, MAN and WAN integration experience, including planning, design, installation, maintenance, management. 

Functional Responsibility:  Responsible for overall integration of service delivery arrangements involving LANs, MANs, and WANs including the planning, design, installation, maintenance, management and coordination of agency LAN/MAN/WAN interfaces with the customer's telecommunications service providers. Responsible for the technical, architecture, and engineering changes to customer LANs/MANs/WANs. Maintains technical currency and studies contractor equipment and services to determine those that best meet the customer's needs. Presents information to management, which may result in purchase and installation of hardware, software, or telecommunications services. Is typically a top level technical contributor with advanced knowledge and experience in the area of local and wide area networking, communications, and related hardware/software (e.g., bridges, gateways, routers, multiplexers, hubs). Recommends network security procedures and policies. Knowledgeable in many network topologies, protocols, and interfaces (e.g., Frame Relay, ATM, GigE). Also experienced in working in a multiple operating systems environment (e.g., Desktop, Server, Network Operating System).

Minimum Education:  Bachelors of Science Degree

Network Engineer I

Minimum/General Experience:  Two to Four years installing, configuring and operating networks in highly complex environments.

Functional Responsibility:  Possesses knowledge of LAN/WAN design and implementation. An understanding of TCP/IP and routing protocols is needed. Attention to detail is required in managing complex changes to customer networks. Provides assistance in designing the network and security platforms, as well as, support of the network. Other responsibilities include involvement in security audits, assessments, design, implementation and configuration. As a more entry-level technical contributor, works with project managers, business analysts and contractors on security solutions to address customer's security requirements. Researches and provides information on security related solutions. Provides assistance in software evaluations and testing of new and existing security solutions. Functions as an entry level support resource on network products and problems that are in use. Must be able to assume responsibility and work with limited supervision in a professional manner. Possesses familiarity with installing, configuring, and operating networks in highly complex environments with specific protocols and instruct and direct those doing these tasks as well.

Minimum Education:  Bachelors of Science Degree
Network Engineer II

Minimum/General Experience:  Three to Five years installing, configuring and operating networks in highly complex environments.

Functional Responsibility:  Possesses knowledge of LAN/WAN design and implementation. An understanding of TCP/IP and routing protocols is needed. Attention to detail is required in managing complex changes to customer networks. Provides assistance in designing the network and security platforms, as well as, support of the network. Other responsibilities include involvement in security audits, assessments, design, implementation and configuration. An experienced technical contributor, works with project managers, business analysts and contractors on security solutions to address customer's security requirements. Researches and provides information on security related solutions. Provides assistance in software evaluations and testing of new and existing security solutions. Functions as an experienced support resource on network products and problems that are in use. Must be able to assume responsibility and work with limited supervision in a professional manner. Possesses familiarity with installing, configuring, and operating networks in highly complex environments with specific protocols and instruct and direct those doing these tasks as well.

Minimum Education:  Bachelors of Science Degree

Network Engineer III

Minimum/General Experience:  Four to Six years installing, configuring and operating networks in highly complex environments.

Functional Responsibility:  Possesses knowledge of LAN/WAN design and implementation. An understanding of TCP/IP and routing protocols is needed. Attention to detail is required in managing complex changes to customer networks. Provides assistance in designing the network and security platforms, as well as, support of the network. Other responsibilities include involvement in security audits, assessments, design, implementation and configuration. An experienced technical contributor, works with project managers, business analysts and contractors on security solutions to address customer's security requirements. Provides supervision over less experienced engineers also provides mentoring for other engineers.  Researches and provides information on security related solutions. Provides assistance in software evaluations and testing of new and existing security solutions. Functions as an experienced support resource on network products and problems that are in use. Must be able to assume responsibility and work with limited supervision in a professional manner. Possesses familiarity with installing, configuring, and operating networks in highly complex environments with specific protocols and instruct and direct those doing these tasks as well.

Minimum Education:  Bachelors of Science Degree

Network Engineer IV
Minimum/General Experience:  Eight to Ten years installing, configuring and operating networks in highly complex environments as well as supervisory experience.  Must be able to act as a technical lead, and if required, assume management responsibilities.

Functional Responsibility:  Principal lead network engineer with proven technical ability in LAN/WAN design and implementation. Must have supervisory experience and an excellent understanding of TCP/IP and routing protocols is needed. Attention to detail is required in managing complex changes to customer networks. Act as the technology lead for designing the network and security platforms and technical lead supporting network. Other responsibilities include security audits, assessments, design, implementation and configuration. Provides leadership, direction and vision in the support and deployment of network and security technologies. Works with project managers, business analysts and contractors on security solutions to address customer's security requirements. Researches and provides information on security related solutions. Performs software evaluations and testing of new and existing security solutions. Functions as a third level support resource on network products and problems that are in use. Must be able to assume responsibility and work autonomously in a professional manner. Can install, configure, and operate networks in highly complex environments with specific protocols and instruct and direct those doing these tasks as well. Can assume management responsibilities if required.

Minimum Education:  Bachelors of Science Degree

Network Technician I

Minimum/General Experience:  Three to Five years working within a complex network environment using a variety of hardware and software.

Functional Responsibility:  Monitors and responds to complex hardware, software, and network problems using a variety of hardware and software testing tools and techniques. Provides primary interface with contractor's technical support groups or provides internal analysis and support to ensure appropriate notification during outages or periods of degraded system performance. Provides LAN server support. Requires extensive knowledge of PC/LAN communications hardware and software in multi-protocol environment and network management software.

Minimum Education:  Bachelors of Science Degree

Network Technician II

Minimum/General Experience:  Five years working within a complex network environment using a variety of hardware and software.

Functional Responsibility:  Monitors and responds to complex hardware, software, and network problems using a variety of hardware and software testing tools and techniques. Provides primary interface with contractor's technical support groups or provides internal analysis and support to ensure appropriate notification during outages or periods of degraded system performance. Provides LAN server support. Requires extensive knowledge of PC/LAN communications hardware and software in multi-protocol environment and network management software. May function as task lead providing guidance and training for less experienced technicians.

Minimum Education:  Bachelors of Science Degree

IT Project/Program Manager

Minimum/General Experience:  Five years project management experience.

Functional Responsibility:  Responsible for large IT projects or a significant segment of a large complex IT projects. Translates customer’s IT requirements into formal agreements and plans that culminate in customer acceptance of results while meeting business objectives. Works with customer to identify business requirements and develops the proposed solution. Subsequently leads a team in initiating, planning, controlling, executing, and closing tasks of a project or segment of a project to produce the delivered solution. Executes a wide range of process activities beginning with the initial technical response to an order through development, test and final delivery. Formulates partnerships between customer, suppliers, and staff. Anticipates potential project related problems. Uses refined techniques for identifying, eliminating, or mitigating solution, project, and business risks. Understands customer, industry, and business trends. Applies this understanding to meet project objectives. As appropriate, challenges the validity of given procedures and processes to enhance or improve them. Analyzes information and situations and implements actions, independently or through the management team, to ensure project objectives are met. Analyzes new and complex project related problems and creates innovative solutions involving finance, scheduling, technology, methodology, tools, and solution components. Accomplishes information technology staff results by communicating job expectations; planning, monitoring, and appraising job results; coaching, counseling, and disciplining employees; initiating, coordinating, and enforcing systems, policies, and procedures. Recommends information technology strategies, policies, and procedures by evaluating organization outcomes; identifying problems; evaluating trends; anticipating requirements.  Directs technological research by studying organization goals, strategies, practices, and user projects.

Minimum Education:  Bachelors of Science Degree

Systems Analyst/Programmer I

Minimum/General Experience:  Three to Five years designing or analyzing complex information technology systems.

Functional Responsibility:  Formulates and defines system scope and objectives. Prepares detailed specifications for programs. Designs, codes, tests, debugs and documents programs. Works in all phases of applications, systems analysis, and programming activities. Reports findings of analysis to senior project staff and works as a client interface person regarding the development and system status in regards to phases of development.

Minimum Education:  Bachelors of Science Degree

Systems Analyst/Programmer II

Minimum/General Experience:  Five years designing or analyzing complex information technology systems.

Functional Responsibility:  Formulates and defines system scope and objectives. Prepares detailed specifications for programs. Designs, codes, tests, debugs and documents programs. Works in all phases of applications, systems analysis, and programming activities. Provides guidance and training to less experienced analysts/programmers. Reports findings of analysis to senior project staff and works as a client interface person regarding the development and system status in regards to phases of development.

Minimum Education:  Bachelors of Science Degree

Systems Analyst/Programmer III

Minimum/General Experience:  Six years designing or analyzing complex information technology systems.

Functional Responsibility:  Formulates and defines system scope and objectives. Prepares detailed specifications for programs. Designs, codes, tests, debugs and documents programs. Works in all phases of applications, systems analysis, and programming activities. Reports findings of analysis to senior project staff and works as a client interface person regarding the development and system status in regards to phases of development.  May function as task lead providing guidance and training for less experienced technicians.

Minimum Education:  Bachelors of Science Degree

Systems Analyst/Programmer IV

Minimum/General Experience:  Eight years designing or analyzing complex information technology systems.

Functional Responsibility:  Formulates and defines system scope and objectives. Prepares detailed specifications for programs. Designs, codes, tests, debugs and documents programs. Works in all phases of applications, systems analysis, and programming activities. Provides guidance and training to less experienced analysts/programmers. Reports findings of analysis to senior project staff and works as a client interface person regarding the development and system status in regards to phases of development.  Must have supervisory experience, provides leadership direction and vision during the testing and deployment of systems.  Will be the subject matter expert and have the final say over all aspects of the development, testing and implementation process.

Minimum Education:  Bachelors of Science Degree

System Engineer I

Minimum/General Experience:  Two to Four years designing and implementing computer networks.

Assists in satisfying complex system-wide information security requirements based upon the analysis of user, policy, regulatory, and resource demands. Supports customers at the highest levels in the development and implementation of doctrine and policies. Provides support in coordinating with senior representatives within the customer organization to establish and define programs, resources, and risks. Provides some degree of knowledge and experience to Government and commercial common user systems, as well as to dedicated special purpose systems requiring specialized security features and procedures. Examples could include classified intelligence and command and control-related networks. Possesses ability to meet and operate under deadlines.

Minimum Education:  Bachelors of Science Degree

System Engineer II

Minimum/General Experience:  Three to Five years designing and implementing computer networks.

Assists in satisfying complex system-wide information security requirements based upon the analysis of user, policy, regulatory, and resource demands. Supports customers in the development and implementation of doctrine and policies. May provide leadership and guidance in the development, design, and application of solutions implemented by more junior staff members. Provides assistance in coordinating with senior representatives within the customer organization to establish and define programs, resources, and risks. Applies knowledge to Government and commercial common user systems, as well as to dedicated special purpose systems requiring specialized security features and procedures. Examples could include classified intelligence and command and control-related networks. May provide guidance and direction to other professionals, coordinates resolution of complex problems and tasks, possesses ability to meet and operate under deadlines.

Minimum Education:  Bachelors of Science Degree

System Engineer III

Minimum/General Experience:  Four to Six years designing and implementing computer networks.

Establishes and satisfies complex system-wide information security requirements based upon the analysis of user, policy, regulatory, and resource demands. Supports customers at the highest levels in the development and implementation of doctrine and policies. Coordinates the development, design, and application of solutions implemented by more junior staff members. Applies expertise to Government and commercial common user systems, as well as to dedicated special purpose systems requiring specialized security features and procedures. Examples could include classified intelligence and command and control-related networks. Provides guidance and direction to other professionals, acts in a advisory capacity, coordinates resolution of highly complex problems and tasks, possesses ability to meet and operate under deadlines.

Minimum Education:  Bachelors of Science Degree

System Engineer IV

Minimum/General Experience:  Eight to Ten years designing and implementing computer networks.

Establishes and satisfies complex system-wide information security requirements based upon the analysis of user, policy, regulatory, and resource demands. Supports customers at the highest levels in the development and implementation of doctrine and policies. Provides leadership and guidance in the development, design, and application of solutions implemented by more junior staff members. Coordinates with senior representatives within the customer organization to establish and define programs, resources, and risks. Applies expertise to Government and commercial common user systems, as well as to dedicated special purpose systems requiring specialized security features and procedures. Examples could include classified intelligence and command and control-related networks. Provides guidance and direction to other professionals, acts in a consulting and/or advisory capacity, coordinates resolution of highly complex problems and tasks, possesses ability to meet and operate under deadlines.

Minimum Education:  Bachelors of Science Degree

Technical Writer/Editor I

Minimum/General Experience:  Two to Four years preparing and editing technical documents.

Functional Responsibility:  Prepares and edits documentation incorporating information provided by the client, specialists, analysts, engineers, and operations personnel. Duties include the writing, editing, and graphic presentation of technical information for both technical and non-technical personnel. Interprets technical documentation standards and prepares documentation according to defined standards. Is expected to communicate effectively in writing and orally with all levels of technical and management personnel, as required.

Minimum Education:  Bachelors of Science Degree or BA in English/Communications

Technical Writer/Editor II

Minimum/General Experience:  Three to Five years preparing and editing technical documents.

Prepares and edits documentation incorporating information provided by the client, specialists, analysts, engineers, and operations personnel. Duties include the writing, editing, and graphic presentation of technical information for both technical and non-technical personnel. Interprets technical documentation standards and prepares documentation according to defined standards. Is expected to communicate effectively in writing and orally with all levels of technical and management personnel, as required.

Minimum Education:  Bachelors of Science Degree or BA in English/Communications

TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY NEW EQUIPMENT (SPECIAL ITEM NUMBERS 33411)
1. MATERIAL AND WORKMANSHIP

All equipment furnished hereunder must satisfactorily perform the function for which it is intended.

2. ORDER

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket purchase agreements (BPA) agreements shall be the basis for purchase in accordance with the provisions of this contract. If time of delivery extends beyond the expiration date of the contract, the Contractor will be obligated to meet the delivery and installation date specified in the original order.

For credit card orders and BPAs, telephone orders are permissible.

3. TRANSPORTATION OF EQUIPMENT

FOB DESTINATION. Prices cover equipment delivery to destination, for any location within the geographic scope of this contract.

4. INSTALLATION AND TECHNICAL SERVICES

a. INSTALLATION. When the equipment provided under this contract is not normally self- installable, the Contractor's technical personnel shall be available to the ordering activity, at the ordering activity's location, to install the equipment and to train ordering activity personnel in the use and maintenance of the equipment. The charges, if any, for such services are listed below, or in the price schedule:

At Locations within established service area, Regular Hours

$135.31/Hour 

At Locations within established service area, After Hours


$179.85/Hour

At Locations within established service area, Sundays and Holidays
$244.08/Hour

At Location outside established service area, Regular Hours


$152.44/Hour

At Location outside established service area, After Hours


$196.98/Hour

At Location outside established service area, Sundays and Holidays      
$261.21/Hour

b. INSTALLATION, DEINSTALLATION, REINSTALLATION. The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the District of Columbia is a party for construction, alteration, or repair (including painting and decorating) of public buildings or public works with the United States, shall contain a clause that no laborer or mechanic employed directly upon the site of the work shall received less than the prevailing wage rates as determined by the Secretary of Labor. The requirements of the Davis-Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, equipment, or services. For example, the requirements do not apply to simple installation or alteration of a public building or public work that is incidental to furnishing supplies or equipment under a supply contract. However, if the construction, alteration or repair is segregable and exceeds $2,000, then the requirement of the Davis-Bacon Act applies. 

The ordering activity issuing the task order against this contract will be responsible for proper administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act. The proper Davis-Bacon wage determination will be issued by the ordering activity at the time a request for quotations is made for applicable construction classified installation, deinstallation, and reinstallation services under SIN 132-8 or SIN 132-9. 

c. OPERATING AND MAINTENANCE MANUALS. The Contractor shall furnish the ordering activity with one (1) copy of all operating and maintenance manuals which are normally provided with the equipment being purchased.

5. INSPECTION/ACCEPTANCE 
The Contractor shall only tender for acceptance those items that conform to the requirements of this contract. The ordering activity reserves the right to inspect or test any equipment that has been tendered for acceptance. The ordering activity may require repair or replacement of nonconforming equipment at no increase in contract price. The ordering activity must exercise its post acceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the item, unless the change is due to the defect in the item. 

6. WARRANTY 

a. Unless specified otherwise in this contract, the Contractor’s standard commercial warranty as stated in the contract’s commercial pricelist will apply to this contract. 

b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the particular purpose described in this contract. 

c. Limitation of Liability. Except as otherwise provided by an express or implied warranty, the Contractor will not be liable to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted items. 

d. If inspection and repair of defective equipment under this warranty will be performed at the Contractor's plant, the address is as follows: 

7. PURCHASE PRICE FOR ORDERED EQUIPMENT 

The purchase price that the ordering activity will be charged will be the ordering activity purchase price in effect at the time of order placement, or the ordering activity purchase price in effect on the installation date (or delivery date when installation is not applicable), whichever is less.

8. RESPONSIBILITIES OF THE CONTRACTOR 
The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City or otherwise) covering work of this character, and shall include all costs, if any, of such compliance in the prices quoted in this offer. 

9. TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT 
When an ordering activity determines that Information Technology equipment will be replaced, the ordering activity shall follow the contracting policies and procedures in the Federal Acquisition Regulation (FAR), the policies and procedures regarding disposition of information technology excess personal property in the Federal Property Management Regulations (FPMR) (41 CFR 101-43.6), and the policies and procedures on exchange/sale contained in the FPMR (41 CFR part 101-46).

TERMS AND CONDITIONS APPLICABLE TO MAINTENANCE, REPAIR SERVICE AND REPAIR PARTS/SPAREPARTS FOR GOVERNMENT-OWNED GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY EQUIPMENT, RADIO/TELEPHONE EQUIPMENT, (AFTER EXPIRATION OF GURANTEE/WARRANTY PROVISIONS AND/OR WHEN REQUIRED SERVICE IS NOT COVERED BY THE GUARANTEE/WARRANTY PROVISIONS0 AND FOR LEASED EQUIPMENT (SPECIAL ITEM NUMBER 811212)
1. SERVICE AREAS 

a. The maintenance and repair service rates listed herein are applicable to any ordering activity locations within a 60 mile radius of the Contractor’s service points. If any additional charge is to apply because of the greater distance from the Contractor’s service locations, the mileage rate or other distance factor shall be negotiated at the Task Order level. 

b. When repair services cannot be performed at the ordering activity installation site, the repair services will be performed at the Contractor's plant(s) listed below: 

42395 Ryan Road, Suite 112-601

Ashburn, VA 20148

2. MAINTENANCE ORDER

a. Agencies may use written orders, EDI orders, credit card orders, or BPAs, for ordering maintenance under this contract. The Contractor shall confirm orders within fifteen (15) calendar days from the date of receipt, except that confirmation of orders shall be considered automatic for renewals for maintenance (Special Item Number 132-12). Automatic acceptance of order renewals for maintenance service shall apply for machines which may have been discontinued from use for temporary periods of time not longer than 120 calendar days. If the order is not confirmed by the Contractor as prescribed by this paragraph, the order shall be considered to be confirmed by the Contractor.

b. The Contractor shall honor orders for maintenance for the duration of the contract period or a lessor period of time, for the equipment shown in the pricelist. Maintenance service shall commence on a mutually agreed upon date, which will be written into the maintenance order. Maintenance orders shall not be made effective before the expiration of any applicable maintenance and parts guarantee/warranty period associated with the purchase of equipment. Orders for maintenance service shall not extend beyond the end of the contract period.

c. Maintenance may be discontinued by the ordering activity on thirty (30) calendar days written notice, or shorter notice when agreed to by the Contractor; such notice to become effective thirty (30) calendar days from the date on the notification. However, the ordering activity may extend the original discontinuance date upon written notice to the Contractor, provided that such notice is furnished at least ten (10) calendar days prior to the original discontinuance date.

d. Annual Funding. When annually appropriated funds are cited on a maintenance order, the period of maintenance shall automatically expire on September 30th of the contract period, or at the end of the contract period, whichever occurs first. Renewal of a maintenance order citing the new appropriation shall be required, if maintenance is to continue during any remainder of the contract period.

e. Cross-year Funding within Contract Period. Where an ordering activity's specific appropriation authority provides for funds in excess of a 12 month, fiscal year period, the ordering activity may place an order under this schedule contract for a period up to the expiration of the contract period, notwithstanding the intervening fiscal years.

f. Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the expiration of maintenance service, if maintenance is to be terminated at that time. Orders for continued maintenance will be required if maintenance is to be continued during the subsequent period.

3. REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS ORDERS

a. Agencies may use written orders, EDI orders, credit card orders, blanket purchase agreements (BPAs), or small order procedures for ordering repair service and/or repair parts/spare parts under this contract. Orders for repair service shall not extend beyond the end of the contract period.

b. When repair service is ordered, only one chargeable repairman shall be dispatched to perform repair service, unless the ordering activity agrees, in advance, that additional repair personnel are required to effect repairs.

4. LOSS OR DAMAGE

When the Contractor removes equipment to his establishment for repairs, the Contractor shall be responsible for any damage or loss, from the time the equipment is removed from the ordering activity installation, until the equipment is returned to such installation.

5. SCOPE

a. The Contractor shall provide maintenance for all equipment listed herein, as requested by the ordering activity during the contract term. Repair service and repair parts/spare parts shall apply exclusively to the equipment types/models within the scope of this Information Technology Schedule.

b. Equipment placed under maintenance service shall be in good operating condition.

(1) In order to determine that the equipment is in good operating condition, the equipment shall be subject to inspection by the Contractor, without charge to the ordering activity.

(2) Costs of any repairs performed for the purpose of placing the equipment in good operating condition shall be borne by the Contractor, if the equipment was under the Contractor's guarantee/warranty or maintenance responsibility prior to the effective date of the maintenance order.

(3) If the equipment was not under the Contractor's responsibility, the costs necessary to place the equipment in proper operating condition are to be borne by the ordering activity, in accordance with the provisions of Special Item Number 132-12 (or outside the scope of this contract).

6. RESPONSIBILITIES OF THE ORDERING ACTIVITY

a. Ordering activity personnel shall not perform maintenance or attempt repairs to equipment while such equipment is under the purview of a maintenance order, unless agreed to by the Contractor.

b. Subject to security regulations, the ordering activity shall permit access to the equipment which is to be maintained or repaired.

c. If the Ordering Activity desires a factory authorized/certified service personnel then this should be clearly stated in the task or delivery order.

7. RESPONSIBILITIES OF THE CONTRACTOR

a. For equipment not covered by a maintenance contract or warranty, the Contractor's repair service personnel shall complete repairs as soon as possible after notification by the ordering activity that service is required. Within the service areas, this repair service should normally be done within 4 hours after notification.

b. If the Ordering Activity task or delivery order specifies a factory authorized/certified service personnel then the Contractor is obligated to provide such a factory authorized/certified service personnel for the equipment to be repaired or serviced, unless otherwise agreed to in advance between the Agency and the Contractor.

8. MAINTENANCE RATE PROVISIONS

a. The Contractor shall bear all costs of maintenance, including labor, parts, and such other expenses as are necessary to keep the equipment in good operating condition, provided that the required repairs are not occasioned by fault or negligence of the ordering activity.

b. REGULAR HOURS

The basic monthly rate for each make and model of equipment shall entitle the ordering activity to maintenance service during a mutually agreed upon nine (9) hour principal period of maintenance, Monday through Friday, exclusive of holidays observed at the ordering activity location.

c. AFTER HOURS

Should the ordering activity require that maintenance be performed outside of Regular Hours, charges for such maintenance, if any, will be specified in the pricelist. Periods of less than one hour will be prorated to the nearest quarter hour.

d. TRAVEL AND TRANSPORTATION

If any charge is to apply, over and above the regular maintenance rates, because of the distance between the ordering activity location and the Contractor’s service area, the charge will be negotiated at the Task Order level.

e. QUANTITY DISCOUNTS

Quantity discounts from listed maintenance service rates for multiple equipment owned and/or leased by an ordering activity are indicated below:

NONE

9. REPAIR SERVICE RATE PROVISIONS

a. CHARGES. Charges for repair service will include the labor charge, computed at the rates set forth below, for the time during which repairmen are actually engaged in work, and, when applicable, the charge for travel or transportation.

b. MULTIPLE MACHINES. When repairs are ordered by a ordering activity on two or more machines located in one or more buildings within walking distance of each other, the charges will be computed from the time the repairman commences work on the first machine, until the work is completed on the last machine. The time required to go from one machine to another, or from one building to another, will be considered actual work performance, and chargeable to the ordering activity, provided the time consumed in going between machines (or buildings) is reasonable.

c. TRAVEL OR TRANSPORTATION

(1) AT THE CONTRACTOR'S SHOP

i When equipment is returned to the Contractor's shop for adjustments or repairs which are not covered by the guarantee/warranty provision, the cost of transportation, packing, etc., from the ordering activity location to the Contractor's plant, and return to the ordering activity location, shall be borne by the ordering activity.

ii The ordering activity should not return defective equipment to the Contractor for adjustments and repairs or replacement without his prior consultation and instruction.

(2) AT THE ORDERING ACTIVITY LOCATION (Within Established Service Areas)

When equipment is repaired at the ordering activity location, and repair service rates are established for service areas or zones, the listed rates are applicable to any ordering activity location within such service areas or zones. No extra charge, time, or expense will be allowed for travel or transportation of repairmen or machines to or from the ordering activity office; such overhead is included in the repair service rates listed.

(3) AT THE ORDERING ACTIVITY LOCATION (Outside Established Service Areas)

i If repairs are to be made at the ordering activity location, and the location is outside the service area as shown in paragraph 1.a, the repair service and mileage rates negotiated per subparagraphs 1.a and 8.d will apply.

ii When the overall travel charge computed at the above mileage rate is unreasonable (considering the time required for travel, actual and necessary transportation costs, and the allowable ordering activity per diem rate for each night the repairman is required to remain overnight at the ordering activity location), the ordering activity shall have the option of reimbursing the Contractor for actual costs, provided that the actual costs are reasonable and allowable. The Contractor shall furnish the ordering activity with a report of travel performed and related expenses incurred. The report shall include departure and arrival dates, times, and the applicable mode of travel.

d. LABOR RATES

(1) REGULAR HOURS

The Regular Hours repair service rates listed herein shall entitle the ordering activity to repair service during the period 8:00 a.m. to 5:00 p.m., Monday through Friday, exclusive of holidays observed at the ordering activity location. There shall be no additional charge for repair service which was requested during Regular Hours, but performed outside the Regular Hours defined above, at the convenience of the Contractor.

(2) AFTER HOURS

When the ordering activity requires that repair service be performed outside the Regular Hours defined above, except Sundays and Holidays observed at the ordering activity location, the After Hours repair service rates listed herein shall apply. The Regular Hours rates defined above shall apply when repair service is requested during Regular Hours, but performed After Hours at the convenience of the Contractor.

(3) SUNDAYS AND HOLIDAYS

When the ordering activity requires that repair service be performed on Sundays and Holidays observed at the ordering activity location, the Sundays and Holidays repair service rates listed herein shall apply. When repair service is requested to be performed during Regular Hours and/or After Hours, but is performed at the convenience of the Contractor on Sundays or Holidays observed at the ordering activity location, the Regular Hours and/or After Hours repair service rates, as applicable, shall apply.

	*MINIMUM CHARGES INCLUDE 2 FULL HOURS ON THE JOB.
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	**FRACTIONAL HOURS, AT THE END OF THE JOB, WILL BE PRORATED TO THE NEAREST QUARTER HOUR.


10. REPAIR PARTS/SPARE PARTS RATE PROVISIONS

All parts, furnished as spares or as repair parts in connection with the repair of equipment, unless otherwise indicated in this pricelist, shall be new, standard parts manufactured by the equipment manufacturer. All parts shall be furnished at prices indicated in the Contractor's commercial pricelist dated 12/17/18, at a discount of 15 % from such listed prices.

11. GUARANTEE/WARRANTY—REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS

a. REPAIR SERVICE

All repair work will be guaranteed/warranted for a period of 30 Days.

b. REPAIR PARTS/SPARE PARTS

All parts, furnished either as spares or repairs parts will be guaranteed/warranted for a period 30 Days.

12. INVOICES AND PAYMENTS

a. Maintenance Service

(1) Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly basis, after the completion of such period. Maintenance charges must be paid in arrears (31 U.S.C. 3324). PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.

(2) Payment for maintenance service of less than one month's duration shall be prorated at 1/30th of the monthly rate for each calendar day.

b. Repair Service and Repair Parts/Spare Parts

Invoices for repair service and parts shall be submitted by the Contractor as soon as possible after completion of work. Payment under blanket purchase agreements will be made quarterly or monthly, except where cash payment procedures are used. Invoices shall be submitted separately to each ordering activity office ordering services under the contract.

The cost of repair parts shall be shown as a separate item on the invoice, and shall be priced in accordance with paragraph #10, above. PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.

Hourly Maintenance Rates SIN 811212
	Description
	UOI
	Type of Charges
	PRICE TO GSA (including IFF)

	CITC Maintenance at Locations within established service area.
	Hour
	Regular Hours
	 $    135.31 

	CITC Maintenance at Locations within established service area.
	Hour
	After Hours
	 $    179.85 

	CITC Maintenance at Locations within established service area.
	Hour
	Sundays and Holidays
	 $    244.08 

	CITC Maintenance at Location outside established service area.
	Hour
	Regular Hours
	 $    152.44 

	CITC Maintenance at Location outside established service area.
	Hour
	After Hours
	 $    196.98 

	CITC Maintenance at Location outside established service area.
	Hour
	Sundays and Holidays
	 $    261.21 


Products Price List 33411
	MANUFACTURER NAME
	MFR PART NO
	PRODUCT DESCRIPTION
	UOI
	GSA Price With IFF

	
	
	
	
	

	AMERICAN BATTERY COMPANY
	RBC8
	AMERICAN BATTERY COMPANY RBC8  REPLACEMENT BATTERY CARTRIDGE
	EA
	 $         137.02 

	AMERICAN BATTERY COMPANY
	RBC124
	REPLACEMENT BATTERY CARTRIDGE  RBC124 FOR APC UPS UNITS
	EA
	 $           59.94 

	AMERICAN BATTERY COMPANY
	RBC48
	REPLACEMENT BATTERY CARTRIDGE  RBC48 FOR APC UPS INITS
	EA
	 $           84.79 

	Apricorn
	A25-3BIO256-1000
	1TB AEGIS BIO USB 3.0 256BIT   AES HW ENCRYPT HDD SW FREE TAA COMP
	EA
	 $         119.04 

	Apricorn
	ADT-3PL256F-4000
	4TB AEGIS PADLOCK DT SECURE    USB 3.0 256BIT AES HW ENCRYPT FIPS
	EA
	 $         282.76 

	Apricorn
	A25-3PL256-1000
	1000GB AES-XTS PADLOCK SECURE  USB 3.0 5400 RPM 8MB 256BIT ENCRYPT
	EA
	 $         196.12 

	ATTO
	ESAS-R644-000
	EXPSAS R644 RAID ADAPTER X8 PCIE 2 TO-6GB
	EA
	 $         680.86 

	ATTO
	TLSH-3128-D00
	DUAL 40GB TO 8PORT 12GB SAS/SATA THUNDERBOLT 3 ADAPTER         
	EA
	 $         766.50 

	ATTO
	TLFC-2082-D00
	2PORT 20GB THUNDERBOLT 2 TO 8GB FIBRE CHANEL LC SFP+ INTERFACE
	EA
	 $         937.78 

	Cables To Go
	27146
	50FT CAT6 BLUE GIGABIT PATCH   CABLE MOLDED SNAGLESS              
	EA
	 $           28.25 

	Cables To Go
	27147
	100FT CAT6 BLUE UTP PATCH      MOLDED SNAGLESS                    
	EA
	 $           35.07 

	CMS Products
	CE-DVLTF-500
	 500GB CE SECURE DISKVAULT FIPS140-2
	EA
	 $         170.43 

	Comtrol
	30126-4
	ROCKETPORT PCIE 4PORT DB9M RS232/422/485 EXPRESS QUAD
	EA
	 $         398.24 

	Comtrol
	99443-5
	DEVICEMASTER PRO 8 PORT ROHS RS232 422 485 SERIAL TO ENET SURGE
	EA
	 $         847.00 

	CyberPower
	PR1500LCDRTXL2UTAA
	TAA SMART APP UPS 1500VA RT 120V 8OUT LCD 2U PURESINE AVR XL   
	EA
	 $         694.52 

	CyberPower
	PR2200LCDRTXL2UTAA
	TAA SMART APP UPS 2200VA RT 120V 8OUT LCD 2U PURESINE AVR XL   
	EA
	 $         959.15 

	CyberPower
	PR3000LCDRTXL2UTAA
	TAA SMART APP UPS 3000VA RT 120V 7OUT LCD 2U PURESINE AVR XL   
	EA
	 $      1,156.13 

	Digi
	301-1000-94
	EDGEPORT 4S 4PORT RS232 422 485SW SELECTABLE DB9 USB CONVERTER
	EA
	 $         324.58 

	Digi
	301-1000-95
	EDGEPORT 4S 4 ISOLATED PORT RS232 422 485 SOFT SELECTABLE DB9
	EA
	 $         518.99 

	Fellowes
	38425
	425CI CD/DVD CROSS CUT 26-SHEET5/32X1-1/8IN BLACK/DARK SILVER
	EA
	 $      3,554.15 

	Fellowes
	8041701
	DEPTH ADJUSTABLE DUAL MONITOR  ARMS
	EA
	 $         289.46 

	Fellowes
	3306301
	POWERSHRED HS-440 DIN P-7 HIGH SECURITY SHREDDER
	EA
	 $      1,968.92 

	Informatics-Wasp
	633808402013
	WPL305 LABEL PRINTER W/CUTTER  5IN OD 203DPI 5IPS THERMAL
	EA
	 $         513.00 

	Informatics-Wasp
	633808471330
	WRP8055 RECEIPT PRINTER USB CONNECTION
	EA
	 $         338.29 

	Netgear
	RD5200-100WWS
	READYDATA 5200 SYSTEM 12BAY 2U STORAGE                            
	EA
	 $      7,707.81 

	Netgear
	EDA4000-100WWS
	24BAY 4U EXPANSION CHASSIS FOR READYDATA 5200                     
	EA
	 $      4,282.12 

	Perle Systems
	27083974
	PSI-MOS-RS422/FO 850 T EXTENDERRS422 TO 850NM DUAL FIBER 24VDC
	EA
	 $         794.76 

	Perle Systems
	27083264
	PSI-MOS-RS485W2/FO850T EXTENDERRS485 TO 850NM DUAL FIBER 24VDC
	EA
	 $         907.81 

	SEH Technology
	M05802
	M05802 20PORT DONGLE SERVER USBRJ45 10BASET/100BASET/100T
	EA
	 $      2,377.86 

	SIIG Inc
	JU-DK0311-S1
	USB 3.0 DOCKING STATION ULTRABOOK & HYBRID TABLET/LAPTOP
	EA
	 $         102.76 

	TRENDnet Inc
	TI-F10S30
	HARDENED INDUSTRIAL 100BASE-FX SINGLE MODE SC FIBER CONVERTER
	EA
	 $         124.17 

	TRENDnet Inc
	TI-F10SC
	HARDENED INDUSTRIAL 100BASE-FX MULTI-MODE SC FIBER CONVERTER
	EA
	 $         103.41 

	Tripp Lite
	PDU3EVN6L2130
	PDU 3PHASE MONITORED 8.6KW      208/120V 36 C13 6 C19 5-15/20R TAA
	EA
	 $      1,140.76 

	Tripp Lite
	PDU3EVN6G30B
	PDU 3PHASE MONITORED 10KW       200/208/240V 42 C13 6 C19 IEC-309
	EA
	 $      1,356.57 

	Tripp Lite
	PDU3EVSR6G60
	PDU 3PHASE SWITCHED 10KW 60A    200/208/240V 24 C13 6 C19 IEC 309
	EA
	 $      2,004.03 

	
	
	
	
	

	
	
	
	
	


Service Rates 54151S
	Labor Category
	GSA

	
	PRICE

	 
	Hourly Rates

	Customer Service Specialist I
	$49.09 

	Customer Service Specialist II
	$57.42 

	Help Desk Analyst
	$59.22 

	LAN/ MAN/ WAN Network Integrator I
	$100.11 

	LAN/ MAN/ WAN Network Integrator II
	$112.87 

	Network Engineer I
	$90.16 

	Network Engineer II
	$106.19 

	Network Engineer III
	$126.34 

	Network Engineer IV
	$148.45 

	Network Technician I
	$50.24 

	Network Technician II
	$56.68 

	Project/Program Manager
	$119.05 

	System Analyst/ Programmer I
	$81.49 

	System Analyst/ Programmer II
	$91.19 

	System Analyst/ Programmer III
	$110.24 

	System Analyst/ Programmer IV
	$129.68 

	System Engineer I
	$80.59 

	System Engineer II
	$100.13 

	System Engineer III
	$115.15 

	System Engineer IV
	$141.24 

	Technical Writer/ Editor I
	$63.08 

	Technical Writer/ Editor II
	$94.57 
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