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1a.  	AWARDED SPECIAL ITEM NUMBERS (SINs):

SIN		Description
518210C	Cloud and Cloud Related IT Professional Services - 
		SUBJECT TO COOPERATIVE PURCHASING

54151S	Information Technology Professional Services -
		SUBJECT TO COOPERATIVE 	PURCHASING

1b.	LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN: See Price List.

1c.        HOURLY RATES (Services only):  See Price List.
	
2.	MAXIMUM ORDER*: 

SIN		Maximum Order
518210C	$500,000.00 per SIN/Order
54151S	$500,000.00 per SIN/Order

NOTE TO ORDERING ACTIVITIES: *If the best value selection places your order over the Maximum Order identified in this catalog/price list, you have an opportunity to obtain a better schedule contract price.  Before placing your order, contact the aforementioned contactor for a better price.  The contractor may (1) offer a new price for this requirement (2) offer the lowest price available under this contract or (3) decline the order.  A delivery order that exceeds the maximum order may be placed under the schedule contract in accordance with FAR 8.404.

3.	MINIMUM ORDER: 

SIN		Minimum Order
518210C	$100.00
54151S	$100.00

4.	GEOGRAPHIC COVERAGE: Domestic, 50 states, Washington, DC, Puerto Rico, US Territories and to a CONUS port or consolidation point for orders received from overseas activities. 

5.	POINT(S) OF PRODUCTION: United States.

6.	DISCOUNT FROM LIST PRICES: GSA Net Prices are shown on the attached GSA Price List. Negotiated discount has been applied and the IFF has been added.
 
7.	QUANTITY DISCOUNT(S): None.

8.	PROMPT PAYMENT TERMS:  Negotiated at the Task Order level.
Information for Ordering Offices: Prompt payment terms cannot be negotiated out of the contractual agreement in exchange for other concessions.

9a.	Government Purchase Cards are accepted at or below the micro-purchase threshold.
 
9b.	Government Purchase Cards are accepted above the micro-purchase threshold. Contact contractor for limit.

10.	FOREIGN ITEMS: None.

11a.	TIME OF DELIVERY: Negotiated at the Task Order level.

11b.	EXPEDITED DELIVERY:  Negotiated at the Task Order level.

11c.	OVERNIGHT AND 2-DAY DELIVERY:  Negotiated at the Task Order level. Contact the Contractor for rates.

11d.	URGENT REQUIREMENTS:  Agencies can contact the Contractor’s representative to affect a faster delivery. Customers are encouraged to contact the contractor for the purpose of requesting accelerated delivery.  

12.	FOB POINT: Destination.

13a.	ORDERING ADDRESS: Same as the Contractor.

13b.	ORDERING PROCEDURES:  Ordering activities shall use the ordering procedures described in Federal Acquisition Regulation 8.405-3 when placing an order or establishing a BPA for supplies or services. The ordering procedures, information on Blanket Purchase Agreements (BPA’s) and a sample BPA can be found at the GSA/FSS Schedule Homepage (fss.gsa.gov/schedules).

14.	PAYMENT ADDRESS: Same as Contractor.

15. WARRANTY PROVISION: N/A for services.

16.	EXPORT PACKING CHARGES: N/A.

17.	TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE: Contact Contractor.

18.	TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR (IF APPLICABLE): N/A.

19.	TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE): N/A.

20.	TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE LISTS AND ANY DISCOUNTS FROM LIST PRICES (IF AVAILABLE): N/A.

20a.	TERMS AND CONDITIONS FOR ANY OTHER SERVICES (IF APPLICABLE): N/A.

21.	LIST OF SERVICE AND DISTRIBUTION POINTS (IF APPLICABLE): N/A.

22. LIST OF PARTICIPATING DEALERS (IF APPLICABLE): N/A.

23.	PREVENTIVE MAINTENANCE (IF APPLICABLE): N/A.

24a.	SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g. recycled content, energy efficiency, and/or reduced pollutants): N/A. 

24b.	Section 508 Compliance for Electronic and Information Technology (EIT): The EIT Standards can be found at: https://section508.gov/.

25.	DUNS NUMBER: 078412543 

26.	NOTIFICATION REGARDING REGISTRATION IN SYSTEM FOR AWARD MANAGEMENT (SAM) DATABASE: Contractor has an Active Registration in the SAM database.
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	TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF CLOUD COMPUTING
PRODUCTS AND CLOUD RELATED IT PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 518210C)



1. SCOPE
The prices, terms and conditions stated under Special Item Number (SIN) 518210C Cloud
Computing Services (i.e. IaaS, etc.) and Cloud-Related Professional Services apply exclusively
to Cloud Computing Services (i.e. IaaS, etc.) and Cloud-Related Professional Services within the
scope of this Information Technology Schedule.

This SIN provides ordering activities with access to Cloud (i.e. SaaS, etc.) technical services that
run in cloud environments and meet the NIST Definition of Cloud Computing Essential
Characteristics. Cloud Services [(i.e. SaaS, etc.)] relating to or impinging on cloud that do not
meet all NIST essential characteristics should be listed in other SINs. 

The scope of this SIN is limited to cloud capabilities provided entirely as a service.. Hardware, software and other artifacts acquired to supporting the physical construction of a private or other cloud are out of scope for this SIN. Currently, an Ordering Activity can procure the hardware and software needed to build private on premise cloud functionality, through combining different services on other SINs (e.g. 54151S).

Sub-categories in scope for this SIN are the three NIST Service Models: Software as a Service
(SaaS), Platform as a Service (PaaS), and Infrastructure as a Service (IaaS). Offerors may
optionally select a single sub-category that best fits a proposed cloud service offering. Only one
sub-category may be selected per each proposed cloud service offering. Offerors may elect to
submit multiple cloud service offerings, each with its own single sub-category. The selection of
one of three sub-categories does not prevent Offerors from competing for orders under the other
two sub-categories.

See service model guidance for advice on sub-category selection.

Sub-category selection within this SIN is optional for any individual cloud service offering, and
new cloud computing service (i.e. IaaS, etc.) technologies that do not align with the
aforementioned three sub-categories may be included without a sub-category selection so long as
they comply with the essential characteristics of cloud computing as outlined by NIST.

See Table 1 for a representation of the scope and sub-categories.






Table 1: Cloud Computing Services (i.e. IaaS, etc.)

	SIN Description
	Sub-Categories1

	· Commercially available cloud computing
services
· Meets the National Institute for Standards and Technology (NIST) definition of Cloud Computing essential characteristics
· Open to all deployment models (private, public, community or hybrid), vendors specify deployment models
	1. Software as a Service (SaaS): Consumer uses
provider’s applications on cloud infrastructure. Does not manage/control platform or infrastructure.
Limited application level configuration may be available.
2. Platform as a Service (PaaS): Consumer deploys applications onto cloud platform service using provider-supplied tools. Has control over deployed applications and some limited platform configuration but does not manage the platform or infrastructure.
3. Infrastructure as a Service (IaaS): Consumer provisions computing resources. Has control over OS, storage, platform, deployed applications and some limited infrastructure configuration, but does not manage the infrastructure.



1Offerors may optionally select the single sub-category that best fits each cloud service offering, per Service Model Guidance, or select no sub-category if the offering does not fit an existing NIST services model.

2. DESCRIPTION OF CLOUD COMPUTING SERVICES (i.e. IaaS, etc.) AND PRICING
a. Service Description Requirements for Listing Contractors

The description requirements below are in addition to the overall Multiple Award (MAS) Schedule evaluation criteria described in SCP-FSS-001-N Instructions Applicable to New Offerors (Alternate I – MAR 2016) or SCP-FSS-001-S Instructions Applicable to Successful FSS Program Contractors, as applicable, SCP-FSS-004 and other relevant publications. 

Refer to overall Multiple Award Schedule (MAS) requirements for timelines related to description and other schedule updates, including but not limited to clauses 552.238-81 – section E and clause I-FSS-600. 

Table 2 summarizes the additional Contractor-provided description requirements for services proposed under the Cloud Computing Services (i.e IaaS, etc.). All mandatory description requirements must be complete, and adequate according to evaluation criteria. 

In addition there is one “Optional” reporting descriptions which exists to provide convenient service selection by relevant criteria. Where provided, optional description requirements must be complete and adequate according to evaluation criteria:

(1) The NIST Service Model provides sub-categories for the Cloud SIN and is strongly encouraged, but not required. The Service Model based sub-categories provide this SIN with a structure to assist ordering activities in locating and comparing services of interest. Contractors may optionally select the single service model most closely corresponding to the specific service offering.

(2) If a sub-category is selected it will be evaluated with respect to the NIST Service Model definitions and guidelines in “Guidance for Contractors".

Table 2: Cloud Service Description Requirements

	# Description Requirement
	Reporting Type
	Instructions

	1. Provide a brief written description of how the proposed cloud computing services satisfies each individual essential NIST Characteristic
	Mandatory
	The Cloud Service must be capable of satisfying each of the five NIST essential Characteristics as outlined in NIST Special Publication 800-145. See 'GUIDANCE FOR CONTRACTORS: NIST Essential Characteristics' below in this document for detailed overall direction, as well as guidance on inheriting essential characteristics. 

	2. Select NIST deployment models for the cloud computing service proposed. 
	Mandatory
	Contractors must select at least one NIST deployment model as outlined in NIST Special Publication 800-145 describing how the proposed cloud computing service is deployed. Select Multiple deployment models if the service is offered in more than one deployment model. See 'GUIDANCE FOR CONTRACTORS: NIST Deployment Model' below in this document for detailed direction on how to best categorize a service for the NIST deployment models.

	3. Optionally select the most appropriate NIST service model that will be the designated sub-category, or may select no sub-category.
	Optional
	Contractor may select a single NIST Service model to sub-categorize the service as outlined in NIST Special Publication 800-145. Sub-category selection is optional but recommended. See 'GUIDANCE FOR CONTRACTORS: NIST Deployment Model' below in this document for detailed direction on how to best categorize a service for the NIST IaaS, PaaS, and Saas service models.



b. Pricing of Cloud Computing Services

All current pricing requirements for Multiple Award Schedule (MAS), including provision SCP-FSS-001-N (Section III Price Proposal), SCP-FSS-001-S, SCP-FSS-004 (Section III Price Proposal), and clause I-FSS-600 Contract Price Lists, apply. At the current time there is no provision for  reducing or eliminating standard price list posting requirements to accommodate rapid cloud price fluctuations. 

In addition to standard pricing requirements, all pricing models must have the core capability to meet the NIST Essential Cloud Characteristics, particularly with respect to on-demand self-service, while allowing alternate variations at the task order level at agency discretion, pursuant to the guidance on NIST Essential Characteristics.

3. RESPONSIBILITIES OF THE CONTRACTOR
The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character.

a. Acceptance Testing

Any required Acceptance Test Plans and Procedures shall be negotiated by the Ordering
Activity at task order level. The Contractor shall perform acceptance testing of the systems for Ordering Activity approval in accordance with the approved test procedures.


b. Training

If training is provided commercially the Contractor shall provide normal commercial
installation, operation, maintenance, and engineering interface training on the system.
Contractor is responsible for indicating if there are separate training charges.

c. Information Assurance/Security Requirements

The contractor shall meet information assurance/security requirements in accordance with the Ordering Activity requirements at the Task Order level.

d. Related Professional Services

The Contractor is responsible for working with the Ordering Activity to identify related professional services and any other services available on other SINs that may be associated with deploying a complete cloud service (i.e. IaaS, etc.) solution. Any additional substantial and ongoing IT professional services related to the offering such as assessing, preparing, refactoring, migrating, DevOps, developing new cloud based applications and managing/governing a cloud implementation may be offered per the guidelines below.

e. Performance of Cloud Computing Services (i.e. IaaS, etc.)

The Contractor shall respond to Ordering Activity requirements at the Task Order level
with proposed capabilities to Ordering Activity performance specifications or indicate
that only standard specifications are offered. In all cases the Contractor shall clearly
indicate standard service levels, performance and scale capabilities. The Contractor shall provide appropriate cloud computing services (i.e. IaaS, etc.) on the date and to the extent and scope agreed to by the Contractor and the Ordering Activity.

f. Reporting

The Contractor shall respond to Ordering Activity requirements and specify general
reporting capabilities available for the Ordering Activity to verify performance, cost and
Availability.

In accordance with commercial practices, the Contractor may furnish the Ordering
Activity/user with a monthly summary Ordering Activity report.

4. RESPONSIBILITIES OF THE ORDERING ACTIVITY
The Ordering Activity is responsible for indicating the cloud computing services requirements unique to the Ordering Activity. Additional requirements should not contradict existing SIN or IT Multiple Award Schedule (MAS) Terms and Conditions. Ordering Activities should  include (as applicable) Terms & Conditions to address Pricing, Security, Data Ownership, Geographic Restrictions, Privacy, SLAs, etc.

Cloud services typically operate under a shared responsibility model, with some responsibilities assigned to the Cloud Service Provider (CSP), some assigned to the Ordering Activity, and others shared between the two. The distribution of responsibilities will vary between providers and across service models. Ordering activities should engage with CSPs to fully understand and evaluate the shared responsibility model proposed. Federal Risk and Authorization Management Program (FedRAMP) documentation will be helpful regarding the security aspects of shared responsibilities, but operational aspects may require additional discussion with the provider.

a. Ordering Activity Information Assurance/Security Requirements Guidance

(1) The Ordering Activity is responsible for ensuring to the maximum extent practicable that each requirement issued is in compliance with the Federal Information Security Management Act (FISMA) as applicable.

(2) The Ordering Activity shall assign a required impact level for confidentiality,
integrity and availability (CIA) prior to issuing the initial statement of work.2 The Contractor must be capable of meeting at least the minimum security requirements assigned against a low-impact information system in each CIA assessment area (per FIPS 200) and must detail the FISMA capabilities of the system in each of CIA assessment area.

(3) Agency level FISMA certification, accreditation, and evaluation activities are the responsibility of the Ordering Activity. The Ordering Activity reserves the right to
independently evaluate, audit, and verify the FISMA compliance for any proposed or awarded Cloud Computing Services.

(4) The Ordering Activity has final responsibility for assessing the FedRAMP status
of the service, complying with and making a risk-based decision to grant an
Authorization to Operate (ATO) for the cloud computing service, and continuous
monitoring. A memorandum issued by the Office of Management and Budget
(OMB) on Dec 8, 2011 outlines the responsibilities of Executive departments and
agencies in the context of FedRAMP compliance.3

2. Per Federal Information Processing Standards Publication 199 & 200 (FIPS 199, “Standards for Security Categorization of Federal Information and Information Systems”) (FIPS 200, “Minimum Security Requirements for Federal Information and Information Systems”)
3. MEMORANDUM FOR CHIEF INFORMATION OFFICERS: Security Authorization of Information Systems in Cloud Computing Environments. December 8, 2011.

(5) Ordering activities are responsible for determining any additional information
assurance and security related requirements based on the nature of the application
and relevant mandates.

b. Deployment Model

If a particular deployment model (Private, Public, Community, or Hybrid) is desired,
Ordering Activities are responsible for identifying the desired model(s). Alternately,
Ordering Activities could identify requirements and assess Contractor responses to
determine the most appropriate deployment model(s).

c. Delivery Schedule

The Ordering Activity shall specify the delivery schedule as part of the initial
requirement. The Delivery Schedule options are found in Information for Ordering
Activities Applicable to All Special Item Numbers.

d. Interoperability

Ordering Activities are responsible for identifying interoperability requirements. Ordering
Activities should clearly delineate requirements for API implementation and standards
Conformance.

e. Performance of Cloud Computing Services

The Ordering Activity should clearly indicate any custom minimum service levels,
performance and scale requirements as part of the initial requirement.

f. Reporting

The Ordering Activity should clearly indicate any cost, performance or availability
reporting as part of the initial requirement.

g. Privacy

The Ordering Activity should specify the privacy characteristics of their service and
engage with the Contractor to determine if the cloud service is capable of meeting
Ordering Activity requirements. For example, a requirement could be requiring assurance
that the service is capable of safeguarding Personally Identifiable Information (PII), in
accordance with NIST SP 800-1224 and OMB memos M-06-165 and M-07-166. An
Ordering Activity will determine what data elements constitute PII according to OMB
Policy, NIST Guidance and Ordering Activity policy.

4. NIST SP 800-122, “Guide to Protecting the Confidentiality of Personally Identifiable Information (PII)”
5. OMB memo M-06-16: Protection of Sensitive Agency Information http://www.whitehouse.gov/sites/default/files/omb/memoranda/fy2006/m06-
16.pdf
6. OMB Memo M-07-16: Safeguarding Against and Responding to the Breach of Personally Identifiable Information
http://www.whitehouse.gov/sites/default/files/omb/memoranda/fy2007/m07-16.pdf

h. Accessibility

The Ordering Activity should specify the accessibility characteristics of their service and
engage with the Contractor to determine the cloud service is capable of meeting Ordering
Activity requirements. For example, a requirement could require assurance that the
service is capable of providing accessibility based on Section 508 of the Rehabilitation
Act of 1973 (29 U.S.C. 794d).

i. Geographic Requirements

Ordering activities are responsible for specifying any geographic requirements and
engaging with the Contractor to determine that the cloud services offered have the
capabilities to meet geographic requirements for all anticipated task orders. Common
geographic concerns could include whether service data, processes and related artifacts
can be confined on request to the United States and its territories, or the continental
United States (CONUS).



j. Data Ownership and Retrieval and Intellectual Property

Intellectual property rights are not typically transferred in a cloud model. In general, CSPs
retain ownership of the Intellectual Property (IP) underlying their services and the
customer retains ownership of its intellectual property. The CSP gives the customer a
license to use the cloud services (i.e. IaaS, etc.) for the duration of the contract without
transferring rights. The government retains ownership of the IP and data they bring to the
customized use of the service as spelled out in the FAR and related materials.

General considerations of data ownership and retrieval are covered under the terms of the Multiple Award Schedule (MAS) and the FAR and other laws, ordinances, and regulations (Federal, State, City, or otherwise). Because of considerations arising from cloud shared responsibility models, ordering activities should engage with the Contractor to develop more cloud-specific understandings of the boundaries between data owned by the government and that owned by the cloud service provider, and the specific terms of data retrieval.

In all cases, the Ordering Activity should enter into an agreement with a clear and
enforceable understanding of the boundaries between government and cloud service
provider data, and the form, format and mode of delivery for each kind of data belonging
to the government.

The Ordering Activity should expect that the Contractor shall transfer data to the
government at the government's request at any time, and in all cases when the service or
order is terminated for any reason, by means, in formats and within a scope clearly
understood at the initiation of the service. Example cases that might require clarification
include status and mode of delivery for:

· Configuration information created by the government and affecting the government’s use of the cloud provider’s service.
· Virtual machine configurations created by the government but operating on the cloud provider’s service.
· Profile, configuration and other metadata used to configure SaaS application services or PaaS platform services.

The key is to determine in advance the ownership of classes of data and the means by
which Government owned data can be returned to the Government.

k. Service Location Distribution

The Ordering Activity should determine requirements for continuity of operations and
performance and engage with the Contractor to ensure that cloud services have adequate
service location distribution to meet anticipated requirements. Typical concerns include
ensuring that:

(1) Physical locations underlying the cloud are numerous enough to provide
continuity of operations and geographically separate enough to avoid an
anticipated single point of failure within the scope of anticipated emergency events.
(2) Service endpoints for the cloud are able to meet anticipated performance requirements in terms of geographic proximity to service requestors. Note that cloud providers may address concerns in the form of minimum distance between service locations, general regions where service locations are available, etc.

l. Related Professional Services

Ordering activities should engage with the Contractor to discuss the availability of limited assistance with initial setup, training and access to the services that may be available through this SIN.

Any additional substantial and ongoing professional services related to the offering such as integration, migration, and other cloud professional services are out of scope for this SIN. Ordering activities should consult the appropriate GSA professional services schedule.

5. GUIDANCE FOR CONTRACTORS
This section offers guidance for interpreting the Contractor Description Requirements in Table 2, including the NIST essential cloud characteristics, service models and deployments models. This section is not a list of requirements.

Contractor-specific definitions of cloud computing characteristics and models or significant variances from the NIST essential characteristics or models are discouraged and will not be considered in the scope of this SIN or accepted in response to Factors for Evaluation. The only applicable cloud characteristics, service model/subcategories and deployment models for this SIN will be drawn from the NIST 800-145 special publication. Services qualifying for listing as cloud computing services (i.e. IaaS, etc.) under this SIN must substantially satisfy the essential characteristics of cloud computing as documented in the NIST Definition of Cloud Computing SP 800-1457.

Contractors must select deployment models corresponding to each way the service can be deployed. Multiple deployment model designations for a single service are permitted but at least one deployment model must be selected.

In addition, contractors submitting Cloud services (i.e. IaaS, etc.) for listing under this SIN are encouraged to select a sub-category for each Cloud service (i.e. IaaS, etc.) proposed under this SIN with respect to a single principal NIST cloud service model that most aptly characterizes the service. Cloud Service model (i.e. IaaS, etc.) categorization is optional.

7 http://csrc.nist.gov/publications/nistpubs/800-145/SP800-145.pdf Both Cloud service model (i.e. IaaS, etc.) and deployment model (i.e. public, etc.) designations must accord with NIST definitions. Guidance is offered in this document on making the most appropriate selection.





	TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY (IT) PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 54151S)



1. SCOPE
a. The prices, terms and conditions stated under Special Item Number 54151S Information Technology Professional Services apply exclusively to IT Professional Services within the scope of this Multiple Award Schedule (MAS).

b. The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity location, as agreed to by the Contractor and the ordering activity.

2. PERFORMANCE INCENTIVES I-FSS-60 Performance Incentives (April 2000)
a. Performance incentives may be agreed upon between the Contractor and the ordering activity on individual fixed price orders or Blanket Purchase Agreements under this contract.

b. The ordering activity must establish a maximum performance incentive price for these services and/or total solutions on individual orders or Blanket Purchase Agreements.

c. Incentives should be designed to relate results achieved by the contractor to specified targets. To the maximum extent practicable, ordering activities shall consider establishing incentives where performance is critical to the ordering activity’s mission and incentives are likely to motivate the contractor. Incentives shall be based on objectively measurable tasks.

3. ORDER
a. Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders, or task orders for ordering services under this contract. Blanket Purchase Agreements shall not extend beyond the end of the contract period; all services and delivery shall be made and the contract terms and conditions shall continue in effect until the completion of the order. Orders for tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 (Deviation – May 2003) Availability of Funds for the Next Fiscal Year. The purchase order shall specify the availability of funds and the period for which funds are available.

b. All task orders are subject to the terms and conditions of the contract. In the event of conflict between a task order and the contract, the contract will take precedence.

4. PERFORMANCE OF SERVICES
a. The Contractor shall commence performance of services on the date agreed to by the Contractor and the ordering activity.

b. The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by the Contractor and the ordering activity.

c. The ordering activity should include the criteria for satisfactory completion for each task in the Statement of Work or Delivery Order. Services shall be completed in a good and workmanlike manner.

d. Any Contractor travel required in the performance of IT Services must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established Federal Government per diem rates will apply to all Contractor travel. Contractors cannot use GSA city pair contracts.

5. STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)
a. The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor to stop all, or any part, of the work called for by this contract for a period of 90 days after the order is delivered to the Contractor, and for any further period to which the parties may agree. The order shall be specifically identified as a stop-work order issued under this clause. Upon receipt of the order, the Contractor shall immediately comply with its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order during the period of work stoppage. Within a period of 90 days after a stop-work is delivered to the Contractor, or within any extension of that period to which the parties shall have agreed, the Contracting Officer shall either-
(1) Cancel the stop-work order; or
(2) Terminate the work covered by the order as provided in the Default, or the Termination for Convenience of the Government, clause of this contract.

b. If a stop-work order issued under this clause is canceled or the period of the order or any extension thereof expires, the Contractor shall resume work. The Contracting Officer shall make an equitable adjustment in the delivery schedule or contract price, or both, and the contract shall be modified, in writing, accordingly, if-
(1) The stop-work order results in an increase in the time required for, or in the Contractor's cost properly allocable to, the performance of any part of this contract; and
(2) The Contractor asserts its right to the adjustment within 30 days after the end of the period of work stoppage; provided, that, if the Contracting Officer decides the facts justify the action, the Contracting Officer may receive and act upon the claim submitted at any time before final payment under this contract.

c. If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in arriving at the termination settlement.

d. If a stop-work order is not canceled and the work covered by the order is terminated for default, the Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the stop-work order.


6. INSPECTION OF SERVICES
In accordance with 552.212-4 CONTRACT TERMS AND CONDITIONS–COMMERCIAL ITEMS (JAN 2017) (DEVIATION – FEB 2007)(DEVIATION - FEB 2018) for Firm-Fixed Price orders; or GSAR 552.212-4 CONTRACT TERMS AND CONDITIONS-COMMERCIAL ITEMS (JAN 2017) (DEVIATION - FEB 2018) (ALTERNATE I - JAN 2017) (DEVIATION - FEB 2007) for Time-and-Materials and Labor-Hour Contracts orders placed under this contract.

7. RESPONSIBILITIES OF THE CONTRACTOR
The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character. If the end product of a task order is software, then FAR 52.227-14 (Dec 2007) Rights in Data – General, may apply.

8. RESPONSIBILITIES OF THE ORDERING ACTIVITY
Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to perform the requisite IT Professional Services.

9. INDEPENDENT CONTRACTOR
All IT Professional Services performed by the Contractor under the terms of this contract shall be as an independent Contractor, and not as an agent or employee of the ordering activity.

10. ORGANIZATIONAL CONFLICTS OF INTEREST
a. Definitions. 
“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation that is a party to this contract.
“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving the Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or any other successor or assignee of the Contractor.

An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed ordering activity contract, without some restriction on ordering activities by the Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in performing contract work.

b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts. Such restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest that might otherwise exist in situations related to individual orders placed against the schedule contract. Examples of situations, which may require restrictions, are provided at FAR 9.508.

11. INVOICES
The Contractor, upon completion of the work ordered, shall submit invoices for IT Professional services. Progress payments may be authorized by the ordering activity on individual orders if appropriate. Progress payments shall be based upon completion of defined milestones or interim products. Invoices shall be submitted monthly for recurring services performed during the preceding month.

12. PAYMENTS
For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or vouchers, the prices stipulated in this contract for service rendered and accepted. Progress payments shall be made only when authorized by the order. For time-and-materials orders, the Payments under Time-and-Materials and Labor-Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to time-and-materials orders placed under this contract. For labor-hour orders, the Payment under Time-and-Materials and Labor-Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to labor-hour orders placed under this contract. 52.216-31(Feb 2007) Time-and Materials/Labor-Hour Proposal Requirements—Commercial Item Acquisition. As prescribed in 16.601(e)(3), insert the following provision:

a. The Government contemplates award of a Time-and-Materials or Labor-Hour type of contract resulting from this solicitation.

b. The offeror must specify fixed hourly rates in its offer that include wages, overhead, general and administrative expenses, and profit. The offeror must specify whether the fixed hourly rate for each labor category applies to labor performed by—
(1) The offeror;
(2) Subcontractors; and/or
(3) Divisions, subsidiaries, or affiliates of the offeror under a common control.

13. RESUMES
Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request.

14. INCIDENTAL SUPPORT COSTS
Incidental support costs are available outside the scope of this contract. The costs will be negotiated separately with the ordering activity in accordance with the guidelines set forth in the FAR.

15. APPROVAL OF SUBCONTRACTS
The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, written consent before placing any subcontract for furnishing any of the work called for in a task order.


16. DESCRIPTION OF IT PROFESSIONAL SERVICES AND PRICING
a. The Contractor shall provide a description of each type of IT Service offered under Special Item Numbers 54151S IT Professional Services should be presented in the same manner as the Contractor sells to its commercial and other ordering activity customers. If the Contractor is proposing hourly rates, a description of all corresponding commercial job titles (labor categories) for those individuals who will perform the service should be provided.

b. Pricing for all IT Professional Services shall be in accordance with the Contractor’s customary commercial practices; e.g., hourly rates, monthly rates, term rates, and/or fixed prices, minimum general experience and minimum education.
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Wildcard provides these descriptions of each type of IT Service offered under Special Item Numbers 54151S.    
Wildcard Corp. utilizes a mix of experience and education to ensure successful performance of IT projects. Labor category descriptions in this section provide general guidelines for the position; however, equivalencies may be used to determine an optimal combination of experience and education on a case-by-case basis.

Unless specifically required by special circumstances, all labor categories listed herein are assumed to be filled by Wildcard personnel who will work remotely from Wildcard offices located within the state of Wisconsin. We reserve the right to review any requirement for permanent onsite location(s) of a client on a case by case basis to adjust charges accordingly. All rates and charges currently listed are for employees working remotely at Wildcard offices within the state of Wisconsin.

	System Analyst Basic

	Functional Responsibilities
	Analyze business procedures and problems to understand systems specified and automation needed to support those processes. Analyze systems but do not modify, or change, monitoring of system alerts.

	Minimal/General Experience
	Basic must have from 1 to 5 or more years experience in the functional area along with appropriate technical experience in similar projects

	Minimal Education
	B.A. or B.S. degree
	OR
	Must have 1 to 4 or more years of relevant experience.

	This position may be worked remotely via telecommute unless otherwise noted.



	System Analyst

	Functional Responsibilities
	Analyze business procedures and problems to understand systems specified and automation needed to support those processes. Analyze systems but do not modify, or change, monitoring of system alerts.

	Minimal/General Experience
	Mid must have from 5 to 10 or more years experience in the functional area along with appropriate technical experience in similar projects.

	Minimal Education
	B.A. or B.S. degree
	OR
	Must have 5 or more years of relevant experience.

	This position may be worked remotely via telecommute unless otherwise noted.








	System Analyst Senior

	Functional Responsibilities
	Analyze business procedures and problems to understand systems specified and automation needed to support those processes. Analyze systems but do not modify, or change, monitoring of system alerts.

	Minimal/General Experience
	Senior must have from 10 to 20 or more years experience in the functional area along with appropriate technical experience in similar projects.

	Minimal Education
	M.S. degree
	OR
	Must have 10 to 20 or more years of relevant experience.

	This position may be worked remotely via telecommute unless otherwise noted.



	Information Security Specialist

	Functional Responsibilities
	Provides technical support in the areas of vulnerability assessment, risk assessment, network security, product evaluation, and security implementation. Proactively mitigates threats and prevents security issues from arising.

	Minimal/General Experience
	5 to 10 years of system administration or programming experience with appropriate technical experience dealing with security based functionalities in the operating environment.

	Minimal Education
	B.A. or B.S. degree
	OR
	Must have 5 or more years of relevant experience.

	This position may be worked remotely via telecommute unless otherwise noted.



	Information Specialist

	Functional Responsibilities
	Provides user support for I.T. related services. Provides I.T. related references and technical documentation to support systems engineering and network designs. Capable of supervising and training I.T. support staff. Familiar with I.T. service desk procedures. Provides resource materials and technical documentation for a wide variety of I.T. projects.  Prepares I.T. related reports by collecting, analyzing, and summarizing information.  Maintains technical knowledge by attending educational workshops, reviewing technical publications, and reviewing/testing the latest technologies.  Makes recommendations based on best practice methods proven in the I.T. industry.

	Minimal/General Experience
	Familiar with a wide variety of network related software, LAN/WAN design, and open source technologies.  Knowledge of Linux, Plone, and scripting.

	Minimal Education
	B.A. or B.S. degree
	OR
	Must have 3 years experience in a related field.

	This position may be worked remotely via telecommute unless otherwise noted.








	Systems Engineer Basic

	Functional Responsibilities
	Knowledge and practical experience in one or more of the following areas: site-specific computer hardware, applications software, OS software, and telecommunications devices. Considerable knowledge of networks and telecommunications procedures. Determines probable causes of malfunctions and hardware, applications and operating systems software and telecommunications. Troubleshoots users’ problems by analyzing information provided by users. Corrects complex software and telecommunications malfunctions. Develops recommendations for efficient hardware and software installation and configurations. Writes procedures for computer and/or network operations to provide users with guidelines in efficient utilization of the network. Registers new users on the network and establishes users’ functional security profiles to allow network availability to all users. Assists users in the area of quality assurance.

	Minimal/General Experience
	Basic must have from 1 to 5 or more years experience in the functional area along with appropriate technical experience in similar projects.

	Minimal Education
	B.A. or B.S. degree
	OR
	Must have 1 to 4 or more years of relevant experience.

	This position may be worked remotely via telecommute unless otherwise noted.



	Systems Engineer 

	Functional Responsibilities
	Knowledge and practical experience in one or more of the following areas: site-specific computer hardware, applications software, OS software, and telecommunications devices. Considerable knowledge of networks and telecommunications procedures. Determines probable causes of malfunctions and hardware, applications and operating systems software and telecommunications. Troubleshoots users’ problems by analyzing information provided by users. Corrects complex software and telecommunications malfunctions. Develops recommendations for efficient hardware and software installation and configurations. Writes procedures for computer and/or network operations to provide users with guidelines in efficient utilization of the network. Registers new users on the network and establishes users’ functional security profiles to allow network availability to all users. Assists users in the area of quality assurance.

	Minimal/General Experience
	Mid must have from 5 to 10 or more years experience in the functional area along with appropriate technical experience in similar projects.

	Minimal Education
	B.A. or B.S. degree
	OR
	Must have 5 or more years of relevant experience.

	This position may be worked remotely via telecommute unless otherwise noted.











	Systems Engineer Senior

	Functional Responsibilities
	Knowledge and practical experience in one or more of the following areas: site-specific computer hardware, applications software, OS software, and telecommunications devices. Considerable knowledge of networks and telecommunications procedures. Determines probable causes of malfunctions and hardware, applications and operating systems software and telecommunications. Troubleshoots users’ problems by analyzing information provided by users. Corrects complex software and telecommunications malfunctions. Develops recommendations for efficient hardware and software installation and configurations. Writes procedures for computer and/or network operations to provide users with guidelines in efficient utilization of the network. Registers new users on the network and establishes users’ functional security profiles to allow network availability to all users. Assists users in the area of quality assurance.

	Minimal/General Experience
	Senior must have from 10 to 20 or more years experience in the functional area along with appropriate technical experience in similar projects.

	Minimal Education
	M.S. degree
	OR
	Must have 10 to 20 or more years of relevant experience.

	This position may be worked remotely via telecommute unless otherwise noted.



	System Programmer Basic

	Functional Responsibilities
	Knowledge and practical experience in one or more of the following areas: Provides technical expertise in performing applications programming and systems analysis for database and software development and maintenance activities. Work will include software requirement definition and design, applications development and work with third and fourth generation computer languages and relational database management systems. Requires a working level of skill in programming structured languages such as Python, C++, or C and related programming tools. Senior tier can supervise programmers or research assistants.

	Minimal/General Experience
	Basic must have from 1 to 5 or more years experience in 1 to 2 coding languages along with appropriate technical experience in similar projects.

	Minimal Education
	B.A. or B.S. degree
	OR
	Must have 1 to 4 or more years of relevant experience.

	This position may be worked remotely via telecommute unless otherwise noted.













	System Programmer

	Functional Responsibilities
	Knowledge and practical experience in one or more of the following areas: Provides technical expertise in performing applications programming and systems analysis for database and software development and maintenance activities. Work will include software requirement definition and design, applications development and work with third and fourth generation computer languages and relational database management systems. Requires a working level of skill in programming structured languages such as Python, C++, or C and related programming tools. Senior tier can supervise programmers or research assistants.

	Minimal/General Experience
	Mid must have from 5 to 10 or more years experience in at least 2 coding languages with appropriate technical experience in similar projects

	Minimal Education
	B.A. or B.S. degree
	OR
	Must have 5 or more years of relevant experience.

	This position may be worked remotely via telecommute unless otherwise noted.



	System Programmer Senior

	Functional Responsibilities
	Knowledge and practical experience in one or more of the following areas: Provides technical expertise in performing applications programming and systems analysis for database and software development and maintenance activities. Work will include software requirement definition and design, applications development and work with third and fourth generation computer languages and relational database management systems. Requires a working level of skill in programming structured languages such as Python, C++, or C and related programming tools. Senior tier can supervise programmers or research assistants.

	Minimal/General Experience
	Senior must have from 10 to 20 or more years experience in 2 or more coding languages with appropriate technical experience in similar projects.

	Minimal Education
	M.S. degree
	OR
	Must have 10 to 20 or more years of relevant experience.

	This position may be worked remotely via telecommute unless otherwise noted.



	Project Manager

	Functional Responsibilities
	Provide management of assigned projects, Provides project timelines and schedules,  Assist in the definition of project scope and objectives, involving all relevant stakeholders and ensuring technical feasibility, Manage changes to the project scope, project schedule, and project costs using appropriate verification techniques.

	Minimal/General Experience
	Must have from 5 to 10 or more years experience in the functional area along with appropriate technical experience in similar projects.  

	Minimal Education
	B.A. or B.S. degree
	OR
	Must have 5 or more years of relevant experience.






	Subject Matter Expert (SME)

	Functional Responsibilities
	Provide I.T. managerial, and administrative direction for problem definition, analysis, requirements development and implementation for complex to extremely complex systems in the subject matter area.  Ability to make recommendations and advise on system-wide improvements, risk management, automation, modeling and simulation, optimization and maintenance efforts in the functional area being addressed.

	Minimal/General Experience
	Must have at least 5 years of directly related I.T. experience specific to the subject in question. Experience managing I.T. processes for the preparation of analysis, evaluations, and recommendations for proper implementation of software programs and systems engineering solutions.  Provides consulting in risk management, life-cycle management, policy development, methodologies, and modeling, and simulation for network and software solutions.  Experience managing processes to provide technical demonstrations of concepts directly regarding software and networking solutions utilizing various proof-of-concept methodologies.  Provides expert advice to the client, and brings best practices from prior work/research in the I.T. industry to be utilized in providing solutions.

	Minimal Education
	B.A. or B.S. degree
	OR
	Must have 5 or more years in a related field.

	This position may be worked remotely via telecommute unless otherwise noted.



	System Administrator

	Functional Responsibilities
	Responsible for the technical design, planning, implementation, and the highest level of performance tuning and recovery procedures for mission critical enterprise systems, Recommends the redesign and configuration of operating systems and system applications. Investigates and analyzes feasibility of system requirements and develops system specifications.

	Minimal/General Experience
	Must have from 5 to 10 or more years experience in the functional area along with appropriate technical experience in similar projects.  

	Minimal Education
	B.A. or B.S. degree
	OR
	Must have 5 or more years of relevant experience.

	This position may be worked remotely via telecommute unless otherwise noted.



	Development Operations (DevOps)

	Functional Responsibilities
	Knowledge and practical experience managing the lifecycle of code releases from development to distribution, Management of automation and orchestration of workloads across multiple cloud providers, Troubleshoots customer environments to increase user satisfaction, Uses tools to automate testing and deployment.

	Minimal/General Experience
	Must have from 5 to 10 or more years experience in at least 2 coding languages with appropriate technical experience in similar projects.  

	Minimal Education
	B.A. or B.S. degree
	OR
	Must have 5 or more years of relevant experience.





	Cyber Security Specialist

	Functional Responsibilities
	Designs, develops, engineers, and implements solutions to IT security requirements. administration and compilation of vulnerability assessments, RMF security controls assessment, compliance reporting, and authoring documentation. Ensure compliance with security directives from federal agencies.

	Minimal/General Experience
	Minimum 5 years of specific experience in cybersecurity. With experience in the functional area. 

	Minimal Education
	B.A. or B.S. degree
	OR
	Must have 5 or more years of relevant experience.

	This position may be worked remotely via telecommute unless otherwise noted.



	Security Specialist I

	Functional Responsibilities
	Provides guidance and implements solutions to IT security requirements. administration and compilation of vulnerability assessments, RMF security controls assessment, compliance reporting, and authoring documentation. Ensure compliance with security directives from federal agencies.

	Minimal/General Experience
	Must have from 1 to 5 or more years experience in the functional area along with appropriate technical experience in similar projects. 

	Minimal Education
	B.A. or B.S. degree
	OR
	Must have 1 to 4 or more years of relevant experience.



	Security Specialist II

	Functional Responsibilities
	Provides guidance and implements solutions to IT security requirements. administration and compilation of vulnerability assessments, RMF security controls assessment, compliance reporting, and authoring documentation. Ensure compliance with security directives from federal agencies.

	Minimal/General Experience
	Must have from 5 to 10 or more years experience in the functional area along with appropriate technical experience in similar projects.

	Minimal Education
	B.A. or B.S. degree
	OR
	Must have 5 or more years of relevant experience.



	Quality Assurance

	Functional Responsibilities
	Identifies test requirements from specifications, maps test case requirements and designs test coverage plan, Develops, documents and maintains functional test cases and other test artifacts like the test data, data validation, harness scripts and automated scripts, Executes and evaluates manual or automated test cases and report test results, Isolates, replicates, and reports defects and verifies defect fixes.

	Minimal/General Experience
	Must have from 5 to 10 or more years experience in the functional area along with appropriate technical experience in similar projects.  

	Minimal Education
	B.A. or B.S. degree
	OR
	Must have 5 or more years of relevant experience.

	This position may be worked remotely via telecommute unless otherwise noted.



	Graphic Design Specialist

	Functional Responsibilities
	Participates in the design, layout, and production of web sites, portals, brochures, pamphlets, briefings, displays, and other materials.  May work from rough sketches, engineering drawings or other documentation.  May exercise creative judgment by translating needs into graphics capabilities.  Uses various computer graphics software programs.  Provides guidance on all levels in developing and planning publication graphics design and printing layouts including selection of type styles, size, type of paper and size, arrangement of tables and illustrative material, type of cover, binding methods with materials, and the appropriate colors to enhance to overall look of the project.  Conducts quality reviews of graphics design layouts for publications to ensure that page layouts are ready for production.

	Minimal/General Experience
	This position requires a minimum of 3 years of graphics design.  Demonstrated knowledge of current graphics platforms and tools.  Thorough understanding of production and rendering methods such as drawing, offset printing, photography, time-based media, as well as interactive media.

	Minimal Education
	B.A. or B.S. degree
	OR
	Must have 3 years experience in a related field.

	This position may be worked remotely via telecommute unless otherwise noted.



	Content Developer

	Functional Responsibilities
	Develops and maintains all internal and external web sites. Assists in the development and implementation of content on web sites.  Determines size and arrangement of illustrative material and arranges layout.  Exercises configuration management principles in making necessary content changes based on program developments.  Maintains close liaison with Communications staff to ensure a consistent message is conveyed across all mediums.  Monitors web site traffic and performs administrative tasks to ensure availability.

	Minimal/General Experience
	Experience in the management, planning, control of web content.  Demonstrated excellent analytical, written, and oral communication skills.  Demonstrated ability to independently prioritize, plan and execute work tasks in a rapidly changing, fast-paced environment.

	Minimal Education
	B.A. or B.S. degree
	OR
	Must have 5 or more years of relevant experience.

	This position may be worked remotely via telecommute unless otherwise noted.












	Web Content Manager

	Functional Responsibilities
	Develops and maintains all internal and external web sites. Assists in the development and implementation of content on web sites.  Determines size and arrangement of illustrative material and arranges layout.  Exercises configuration management principles in making necessary content changes based on program developments.  Maintains close liaison with Communications staff to ensure a consistent message is conveyed across all mediums.  Monitors web site traffic and performs administrative tasks to ensure availability.

	Minimal/General Experience
	Experience in the management, planning, control of web content.  Demonstrated excellent analytical, written, and oral communication skills.  Demonstrated ability to independently prioritize, plan and execute work tasks in a rapidly changing, fast-paced environment.

	Minimal Education
	B.A. or B.S. degree
	OR
	Must have 5 or more years of relevant experience.

	This position may be worked remotely via telecommute unless otherwise noted.



	Content Strategist

	Functional Responsibilities
	Develops strategies for and maintains all internal and external web sites. Assists in the development and implementation of content on web sites.  Exercises configuration management principles in making necessary content changes based on program developments.  Maintains close liaison with Communications staff to ensure a consistent message is conveyed across all mediums.  Monitors web site traffic and performs administrative tasks to ensure availability.

	Minimal/General Experience
	Experience in the long and short term planning and control of web content.  Demonstrated excellent analytical, written, and oral communication skills.  Demonstrated ability to independently prioritize, plan and execute work tasks in a rapidly changing, fast-paced environment.

	Minimal Education
	B.A. or B.S. degree
	OR
	Must have 5 or more years of relevant experience.

	This position may be worked remotely via telecommute unless otherwise noted.



	Technical Writer/Editor

	Functional Responsibilities
	Writes technical documentation for company products and solutions, provides technical content for all training materials, articles and online products, exercises editorial control of all technical writing, documentation, articles and online content, Provides feedback to staff on editorial findings of technical writing, documentation, articles and online content for accuracy, spelling, grammar uses and other needed changes before providing access to customers.

	Minimal/General Experience
	Must have 3 or more years of experience in writing technical documents and articles. Must have demonstrated excellent proofreading and editorial work with documents and articles of a technical nature.  Must have experience in functional area with appropriate technical knowledge in similar projects.

	Minimal Education
	B.A. or B.S. degree
	OR
	Must have 3 or more years of relevant experience.




	Developer (or Software Engineer)

	Functional Responsibilities
	Knowledge and practical experience in one or more of the following areas: Provides technical expertise in performing applications programming and systems analysis for database and software development and maintenance activities. Work will include software requirement definition and design, applications development and work with third and fourth generation computer languages and relational database management systems. Requires a working level of skill in programming structured languages such as Python, C++, or C and related programming tools. Senior tier can supervise programmers or research assistants.

	Minimal/General Experience
	Must have from 5 or more years experience in at least 2 coding languages with appropriate technical experience in similar projects.

	Minimal Education
	B.A. or B.S. degree
	OR
	Must have 5 or more years of relevant experience.

	This position may be worked remotely via telecommute unless otherwise noted.



	Technical Support

	Functional Responsibilities
	Manages support tickets, Data Entry into ticketing systems, Gather site requirements, Gather technical requirements, Document solutions and procedures, Monitor and respond to alerts, Perform client training on systems.

	Minimal/General Experience
	Must have 3 years or more of experience supporting enterprise clients. With experience in the functional area along with technical experience in similar projects.

	Minimal Education
	A.S.. degree with 2 years of experience
	OR
	Must have 3 or more years of relevant experience.



	Training Manager

	Functional Responsibilities
	Knowledge and practical experience on company products, Creates training materials, Maintains training materials, travel to client sites or delivers training remotely, Work would also include providing additional spot training as needed, Maintains records for all training conducted, Provides certification if warranted. 

	Minimal/General Experience
	Must have 5 or more years of experience in the functional area along with appropriate technical knowledge in similar projects.

	Minimal Education
	B.A. or B.S. degree
	OR
	Must have 5 or more years of relevant experience.









	Task Supervisor

	Functional Responsibilities
	Provide management of assigned projects, follows project timelines and schedules; Provides feedback for the definition of project scope and objectives; Provides information for changes to the project scope, project schedule, and project costs using appropriate verification techniques.

	Minimal/General Experience
	must have 5 or more years experience in the functional area along with appropriate technical experience in similar projects.

	Minimal Education
	B.A. or B.S. degree
	OR
	Must have 5 or more years of relevant experience.



	Business Analyst

	Functional Responsibilities
	Analyze business procedures and problems to understand systems specified and automation needed to support those processes. Analyze current and potential client systems for areas of growth and improvement with current industry and company norms along with best industry practices.

	Minimal/General Experience
	Must have from 5 to 10 or more years experience in the functional area business experience along with appropriate technical knowledge in similar projects.

	Minimal Education
	B.A. or B.S. degree
	OR
	Must have 5 or more years of relevant experience.

	This position may be worked remotely via telecommute unless otherwise noted.
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Wildcard provides this pricelist and a description of each type of IT Service offered under Special Item Numbers 54151S and 518210C.    
Wildcard’s consultants are skilled and knowledgeable consultants in a wide array of service specialties which consist of a multitude of labor categories including:

	GSA SIN CODE
	Labor Category
	GSA PRICE inclusive of IFF
	Unit

	54151S
	Program Manager
	$195.47
	hour

	54151S
	Business Analyst
	$122.17
	hour

	54151S
	Cyber Security Specialist
	$141.71
	hour

	54151S
	Security Specialist II
	$195.47
	hour

	54151S
	Security Specialist I
	$122.17
	hour

	54151S
	Graphic Designer
	$73.30
	hour

	54151S
	Graphic Designer Specialist
	$122.17
	hour

	54151S
	Information Security Specialist
	$157.35
	hour

	54151S
	Information Specialist
	$122.17
	hour

	54151S
	Project Manager
	$146.60
	hour

	54151S
	Project Manager - Technical
	$195.47
	hour

	54151S
	Task Supervisor
	$122.17
	hour

	54151S
	Quality Assurance
	$73.30
	hour

	54151S
	Subject Matter Expert (SME)
	$195.47
	hour

	54151S
	System Administrator
	$87.96
	hour

	54151S
	System Analyst - Basic
	$87.96
	hour

	54151S
	System Analyst
	$119.23
	hour

	54151S
	System Analyst - Senior
	$162.24
	hour

	54151S
	System Engineer - Basic
	$73.30
	hour

	54151S
	System Engineer
	$119.23
	hour

	54151S
	System Engineer - Senior
	$162.24
	hour

	54151S
	System Programmer - Basic
	$95.78
	hour

	54151S
	System Programmer
	$131.94
	hour

	54151S
	System Programmer - Senior
	$146.60
	hour

	54151S
	Technical Writer/Editor
	$73.30
	hour

	54151S
	Training Manager
	$112.39
	hour

	54151S
	Content Strategist
	$131.94
	hour

	54151S
	Web Content Manager
	$73.30
	hour

	54151S
	Content Developer
	$58.64
	hour

	54151S
	Technical Support
	$122.17
	hour

	54151S
	Developer (or Software Engineer)
	$122.17
	hour

	54151S
	Dev Ops
	$146.60
	hour

	518210C
	GovSurvey.us Per Submission
	$1.47
	Per Submission

	518210C
	Coeus.Cloud Compliance Dashboard - Enterprise Per property 10
	$2,768.78
	Month

	518210C
	Coeus.Cloud Compliance Dashboard - Enterprise Per user group 5
	$1,172.80
	Month

	518210C
	Site Replicator - Base
	$5,130.98
	Month

	518210C
	Site Replicator - Request
	$0.04
	per request

	518210C
	Site Replicator - Data Storage
	$4.40
	GB Replicated
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	GSA SIN CODE
	Platform Seats
(up to)
	(Required)
Base Subscription One-time YRC
GSA Inclusive of IFF
	(Optional)
Essential Course Bundle
YRC Per Seat GSA Inclusive of IFF
	(Optional)
Premium Course
Per Course Price
YRC Per Seat GSA Inclusive of IFF
	(Optional)
Priority Support
YRC Per Seat GSA Inclusive of IFF

	518210C
	25
and/or MSRP
	$789.84
	$1.97
	$1.23
	$4.74

	518210C
	50
	$829.33
	$1.94
	$1.20
	$4.67

	518210C
	100
	$870.79
	$1.92
	$1.17
	$4.60

	518210C
	250
	$914.33
	$1.89
	$1.15
	$4.53

	518210C
	500
	$960.05
	$1.86
	$1.12
	$4.45

	518210C
	1,000
	$1,008.05
	$1.83
	$1.09
	$4.38

	518210C
	2,000
	$1,058.45
	$1.80
	$1.06
	$4.31

	518210C
	3,000
	$1,111.38
	$1.77
	$1.03
	$4.24

	518210C
	4,000
	$1,166.95
	$1.74
	$1.00
	$4.17

	518210C
	5,000
	$1,225.29
	$1.71
	$0.97
	$4.10

	518210C
	10,000
	$1,286.56
	$1.68
	$0.94
	$4.03

	518210C
	15,000
	$1,350.89
	$1.65
	$0.91
	$3.96

	518210C
	20,000
	$1,418.43
	$1.62
	$0.88
	$3.89

	518210C
	25,000
	$1,489.35
	$1.59
	$0.85
	$3.81

	518210C
	30,000
	$1,563.82
	$1.56
	$0.82
	$3.74

	518210C
	35,000
	$1,642.01
	$1.53
	$0.79
	$3.67

	518210C
	40,000
	$1,724.11
	$1.50
	$0.76
	$3.60

	518210C
	45,000
	$1,810.32
	$1.47
	$0.73
	$3.53

	518210C
	50,000
	$1,900.83
	$1.44
	$0.70
	$3.46

	518210C
	60,000
	$1,995.87
	$1.41
	$0.67
	$3.39

	518210C
	70,000
	$2,095.67
	$1.38
	$0.64
	$3.32

	518210C
	80,000
	$2,200.45
	$1.35
	$0.61
	$3.25

	518210C
	90,000
	$2,310.47
	$1.32
	$0.58
	$3.18

	518210C
	100,000
	$2,426.00
	$1.29
	$0.55
	$3.10

	518210C
	100,000+
	CALL
	CALL
	CALL
	CALL



[bookmark: _ph01gr81bkm7]USA Commitment to Promote Small Business Participation Procurement Programs
PREAMBLE
Wildcard Corp.  provides commercial products and services to ordering activities. We are committed to promoting participation of small, small disadvantaged and women-owned small businesses in our contracts.  We pledge to provide opportunities to the small business community through reselling opportunities, mentor-protégé programs, joint ventures, teaming arrangements, and subcontracting.
COMMITMENT
To actively seek and partner with small businesses.
To identify, qualify, mentor and develop small, small disadvantaged and women-owned small businesses by purchasing from these businesses whenever practical.
To develop and promote company policy initiatives that demonstrate our support for awarding contracts and subcontracts to small business concerns.
To undertake significant efforts to determine the potential of small, small disadvantaged and women-owned small businesses to supply products and services to our company.
To insure procurement opportunities are designed to permit the maximum possible participation of small, small disadvantaged, and women-owned small businesses.
To attend business opportunity workshops, minority business enterprise seminars, trade fairs, procurement conferences, etc., to identify and increase small businesses with whom to partner.
To publicize in our marketing publications our interest in meeting small businesses that may be interested in subcontracting opportunities.
We signify our commitment to work in partnership with small, small disadvantaged and women-owned small businesses to promote and increase their participation in ordering activity contracts. To accelerate potential opportunities please contact:
Wildcard Corp.
1300 College Ct.
Stevens Point, WI 54481
715.869.3440
proposals@wildcardcorp.com



[bookmark: _eavcfr6y5ukr]Best Value Blanket Purchase Agreement Federal Supply Schedule
(Insert Customer Name)
In the spirit of the Federal Acquisition Streamlining Act   (ordering activity) and (Contractor) enter into a cooperative agreement to further reduce the administrative costs of acquiring commercial items from the General Services Administration (GSA) Federal Supply Schedule Contract(s) ____________________.
Federal Supply Schedule contract BPAs eliminate contracting and open market costs such as: search for sources; the development of technical documents, solicitations and the evaluation of offers.  Teaming Arrangements are permitted with Federal Supply Schedule Contractors in accordance with Federal Acquisition Regulation (FAR) 9.6. 
This BPA will further decrease costs, reduce paperwork, and save time by eliminating the need for repetitive, individual purchases from the schedule contract.  The end result is to create a purchasing mechanism for the ordering activity that works better and costs less.

Signatures

					
Ordering Activity	Date		Contractor	Date




















BPA NUMBER_____________

(CUSTOMER NAME)
BLANKET PURCHASE AGREEMENT
Pursuant to GSA Federal Supply Schedule Contract Number(s)____________, Blanket Purchase Agreements, the Contractor agrees to the following terms of a Blanket Purchase Agreement (BPA) EXCLUSIVELY WITH (ordering activity):
(1) The following contract items can be ordered under this BPA. All orders placed against this BPA are subject to the terms and conditions of the contract, except as noted below:
MODEL NUMBER/PART NUMBER		*SPECIAL BPA DISCOUNT/PRICE		
(2) Delivery:  
DESTINATION		DELIVERY SCHEDULES / DATES	
(3) The ordering activity estimates, but does not guarantee, that the volume of purchases through this agreement will be _________________________.
(4) This BPA does not obligate any funds.
(5) This BPA expires on _________________ or at the end of the contract period, whichever is earlier.
(6) The following office(s) is hereby authorized to place orders under this BPA:
OFFICE		POINT OF CONTACT
(7) Orders will be placed against this BPA via Electronic Data Interchange (EDI), FAX, or paper.     
(8) Unless otherwise agreed to, all deliveries under this BPA must be accompanied by delivery tickets or sales slips that must contain the following information as a minimum:
(a) Name of Contractor;
(b) Contract Number;
(c)  BPA Number; 
(d) Model Number or National Stock Number (NSN);
(e) Purchase Order Number;
(f) Date of Purchase;
(g) Quantity, Unit Price, and Extension of Each Item (unit prices and extensions need not be shown when incompatible with the use of automated systems; provided, that the invoice is itemized to show the information); and
(h) Date of Shipment.
(9) The requirements of a proper invoice are specified in the Federal Supply Schedule contract.  Invoices will be submitted to the address specified within the purchase order transmission issued against this BPA.
(10)	The terms and conditions included in this BPA apply to all purchases made pursuant to it.  In the event of an inconsistency between the provisions of this BPA and the Contractor’s invoice, the provisions of this BPA will take precedence.


[bookmark: _e42nxowgnyp2]Basic Guidelines For Using “Contractor Team Arrangements”
Federal Supply Schedule Contractors may use “Contractor Team Arrangements” (see FAR 9.6) to provide solutions when responding to a ordering activity requirements.
These Team Arrangements can be included under a Blanket Purchase Agreement (BPA).  BPAs are permitted under all Federal Supply Schedule contracts.
Orders under a Team Arrangement are subject to terms and conditions or the Federal Supply Schedule Contract.
Participation in a Team Arrangement is limited to Federal Supply Schedule Contractors.
Customers should refer to FAR 9.6 for specific details on Team Arrangements.
Here is a general outline on how it works:
· The customer identifies their requirements.
· Federal Supply Schedule Contractors may individually meet the customers needs, or -
· Federal Supply Schedule Contractors may individually submit a Schedules “Team Solution” to meet the customer’s requirement.
· Customers make a best value selection.

*****************************************************************************************
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