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GENERAL SERVICES ADMINISTRATION
Federal Supply Service
Authorized Federal Supply Schedule Price List

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order are available through GSA Advantage!®, a menu-driven database system. The INTERNET address for GSA Advantage!® is: GSAAdvantage.gov.

GSA MULTIPLE AWARD SCHEDULE
Formerly GSA IT 70 Schedule
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FSC Group, Part, and Section or Standard Industrial Group (as applicable) FSC Class(es)/Product code(s) and/or Service Codes (as applicable) - 

Contract number – 47QTCA20D000X


For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at fss.gsa.gov.

Contract period – 10/15/2019 – 10/14/2024 (Base Period)

Contractor's name, address, and phone number - 	BAO Systems, LLC
							2900 K Street, NW Suite 507
							Washington, DC 20007
							Phone: 202-536-1543

Contractor’s internet address/web site where schedule information can be found –baosystems.com

Business size – small business

BAO Systems, LLC is a leader in providing health information systems (HIS), information technology (IT) professional services, and Cloud services for governments and their partners. We focus on integration and interoperability, custom application and extensions, data analytics and visualization, and supply chain optimization. 
[bookmark: _95u54pnvt7kc][bookmark: _izfytbk542zt][bookmark: _o0q9g0m5k4j0][image: ]
CUSTOMER INFORMATION: 

1a. Services Offered and Applicable Pricing

BAO Systems, LLC offers the following services, or Special Item Numbers (SINs), under its GSA Multiple Award Schedule (MAS):

Large Category – Information Technology

Subcategory – IT Services
SIN 54151S – Information Technology (Formerly SIN 132 51 – IT Professional Services)

Subcategory – IT Solutions

SIN 518210C – Cloud and Cloud-related IT (Formerly SIN 132 40 – Cloud Services) 

General

SIN OLM – Order Level Materials (Formerly SIN OLM 7050 – Order Level Materials)

A description of services offered, pricing, and applicable labor category descriptions are provided for each Special Item Number (SIN) below.

1b. N/A

1c. Labor Category Descriptions

Provided within each SIN offering below.

2. Maximum order - $500,000.00

3. Minimum order - $100.00

4. Geographic coverage (delivery area) 

	SIN
	Scope

	54151S
	W – Worldwide

	518210C
	W – Worldwide

	OLM
	W - Worldwide



5. Point(s) of production (city, county, and State or foreign country) – N/A

6. Discount from list prices or statement of net price – Price are net, initial discounts have been applied. Additional discounts may be provided at the Task Order level.

7. Quantity discounts – None

8. Prompt payment terms – 0.00%; Net 30

NOTE - Information for Ordering Offices: Prompt payment terms cannot be negotiated out of the contractual agreement in exchange for other concessions.

9a. Notification that Government purchase cards are accepted at or below the micro-purchase threshold - Yes

9b. Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold - Yes

10. Foreign items (list items by country of origin) - None

11a. Time of delivery – Negotiated at the Task Order level

11b. Expedited Delivery - Items available for expedited delivery are noted in this price list

11c. Overnight and 2-day delivery – Negotiated at the Task Order level

11d. Urgent Requirements – Negotiated at the Task Order level

12. F.O.B. point(s) – N/A

13a. Ordering address(es) - 	BAO Systems, LLC
				2900 K Street NW, Suite 507
				Washington, DC 20007

13b. Ordering procedures: For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3.

Additional Ordering Procedures for SINs 54151S and 518210C, as applicable, outlined below.

14. Payment address(es) - 	BAO Systems, LLC
		2900 K Street NW, Suite 507
		Washington, DC 20007
15. Warranty provision – Negotiated at the Task Order level

16. Export packing charges, if applicable – N/A 

17.  Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level) – Negotiated at the Task Order level

18. Terms and conditions of rental, maintenance, and repair (if applicable) – N/A

19. Terms and conditions of installation (if applicable) – N/A

20. Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices (if applicable) – N/A

20a. Terms and conditions for any other services (if applicable) – Negotiated at the Task Order level.

21. List of service and distribution points (if applicable) – N/A

22. List of participating dealers (if applicable) – N/A

23. Preventive maintenance (if applicable) – N/A

24a. Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, and/or reduced pollutants) – N/A

24b. If applicable, indicate that Section 508 compliance information is available on Electronic and Information Technology (EIT) supplies and services and show where full details can be found (e.g. contractor’s website or other location.) The EIT standards can be found at: www.Section508.gov/. – www.baosystems.com

25. Data Universal Number System (DUNS) number – 023394717

26. Notification regarding registration in System for Award Management (SAM) database – current, accurate, and complete

PRICE LIST and LABOR CATEGORY DESCRIPTIONS
SIN 518210C – Cloud and Cloud-related IT
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	Labor Category
	Functional Responsibilities
	Minimum Education
	Minimum Years’ Experience

	Cloud Functional Area Expert IV
	Provides high-level Cloud subject matter proficiency and advanced technical knowledge and analysis of Cloud environment(s). Responsible for high-level functional systems analysis, design, integration, documentation, training, and/or implementation advice on various Cloud solution(s). Requires extensive knowledge of the subject matter for effective implementation. Must have at least 3 years’ experience working in a Cloud environment (e.g., Amazon Web Services, Microsoft Azure, or Google Cloud) or hold an industry-recognized Cloud computing certificate.
	Masters
	6

	Cloud Functional Area Expert III
	Provides high-level Cloud subject matter proficiency and technical knowledge and analysis of Cloud environment(s). Responsible for high-level functional systems analysis, design, integration, documentation, training, and implementation advice on Cloud solution(s). Requires extensive knowledge of the subject matter for effective implementation. Must have at least 3 years’ experience working in a Cloud environment (e.g., Amazon Web Services, Microsoft Azure, or Google Cloud) or hold an industry-recognized Cloud computing certificate.
	Masters
	4

	Cloud Functional Area Expert II
	Provides Cloud subject matter proficiency and technical knowledge and analysis of Cloud environment(s). Responsible for functional systems analysis, design, integration, documentation, training, and/or implementation advice on Cloud solution(s). Requires knowledge of the subject matter for effective implementation. Must have at least 2 years’ experience working in a Cloud environment (e.g., Amazon Web Services, Microsoft Azure, or Google Cloud) or hold an industry-recognized Cloud computing certificate.
	Masters
	2

	Cloud Functional Area Expert I
	Provides Cloud subject matter proficiency and technical knowledge and analysis of Cloud environment(s). Participate in functional systems analysis, design, integration, documentation, training, and/or implementation of Cloud solution(s). Requires knowledge of the subject matter for effective implementation. Must have at least 2 years’ experience working in a Cloud environment (e.g., Amazon Web Services, Microsoft Azure, or Google Cloud) or hold an industry-recognized Cloud computing certificate.
	Bachelors
	4

	Cloud Analyst IV
	Reviews, analyzes, and evaluates Cloud solutions and user needs. Documents requirements, defines scope and objectives, and formulates a Cloud solution to parallel overall business strategies. Demonstrates expertise in numerous Cloud concepts, practices, and procedures. Relies on extensive experience and judgment to plan and accomplish goals. Performs a variety of tasks. May provide consultation on complex Cloud solutions and is considered to be the top level contributor/specialist. A wide degree of creativity and latitude is expected. Typically reports to a manager or head of a unit/department. Must have at least 3 years’ experience working in a Cloud environment (e.g., Amazon Web Services, Microsoft Azure, or Google Cloud) or hold an industry-recognized Cloud computing certificate.
	Bachelors
	8

	Cloud Analyst III
	Reviews, analyzes, and evaluates Cloud solutions and user needs. Documents requirements, defines scope and objectives, and formulates a Cloud solution to meet overall business strategies. Demonstrates expertise in numerous Cloud concepts, practices, and procedures. Relies on extensive experience and judgment to plan and accomplish goals. Performs a variety of tasks. May provide consultation on complex Cloud solutions and is considered to be the top level contributor/specialist. A wide degree of creativity and latitude is expected. Typically reports to a manager or head of a unit/department. Must have at least 2 years’ experience working in a Cloud environment (e.g., Amazon Web Services, Microsoft Azure, or Google Cloud) or hold an industry-recognized Cloud computing certificate.
	Bachelors
	5

	Cloud Analyst II
	Reviews, analyzes, and evaluates Cloud solutions and user needs. Documents requirements, defines scope and objectives, and formulates a Cloud solution to meet overall business strategies. Demonstrates expertise in a variety of Cloud concepts, practices, and procedures. Relies on extensive experience and judgment to plan and accomplish goals. Performs a variety of tasks. Considered to be the top level contributor/specialist. A wide degree of creativity and latitude is expected. Typically reports to a manager or head of a unit/department. Must have at least 2 years’ experience working in a Cloud environment (e.g., Amazon Web Services, Microsoft Azure, or Google Cloud) or hold an industry-recognized Cloud computing certificate.
	Bachelors
	2

	Cloud Analyst I
	Reviews, analyzes, and evaluates Cloud solutions against user needs. Documents requirements, defines scope and objectives, and formulates a Cloud solution to meet overall business strategies. Demonstrates expertise in numerous Cloud concepts, practices, and procedures. Relies on extensive experience and judgment to plan and accomplish goals. Performs a variety of tasks. May provide consultation on complex projects and is considered to be the top level contributor/specialist. A wide degree of creativity and latitude is expected. Typically reports to a manager or head of a unit/department. Must have at least 1 year of experience working in a Cloud environment (e.g., Amazon Web Services, Microsoft Azure, or Google Cloud) or hold an industry-recognized Cloud computing certificate.
	Associates
	2

	Cloud Systems Administrator/Engineer IV
	Identify and evaluate needs for a full Cloud solution, including applicable computer hardware, software, and networking tools. Identify and resolve any Cloud solution problems or issues; skilled in assessment techniques and have the ability to design and install any necessary upgrades to the Cloud solution. Responsible for designing, installing, and supporting the entire solution or may specialize in one area it (i.e., security infrastructure). Create proper documentation, diagrams, and other detailed instructions to make the best use of new Cloud technologies. Core skills include knowing Cloud-related security protocols, systems, networking infrastructure, etc. Able to manage multiple projects simultaneously and work with inter-disciplinary teams to craft Cloud solution(s). Must have strong communication skills with the ability to communicate complex information to a non-technological audience. Responsible for troubleshooting technology problems. Must have at least 3 years’ experience working in a Cloud environment (e.g., Amazon Web Services, Microsoft Azure, or Google Cloud) or hold an industry-recognized Cloud computing certificate.
	Bachelors
	8

	Cloud Systems Administrator/Engineer III
	Identify and evaluate needs for a full Cloud solution, including applicable computer hardware, software, and/or networking tools. Identify and resolve any Cloud solution problems or issues; skilled in assessment techniques and have the ability to design and install any necessary upgrades to the Cloud solution. Responsible for designing, installing, and supporting the entire solution or may specialize in one area it (i.e., security infrastructure). Create proper documentation, diagrams, and other detailed instructions to make the best use of new Cloud technologies. Able to manage multiple projects simultaneously and work with inter-disciplinary teams to craft Cloud solution(s). Must have strong communication skills with the ability to communicate complex information to a non-technological audience. Responsible for troubleshooting technology problems. Must have at least 2 years’ experience working in a Cloud environment (e.g., Amazon Web Services, Microsoft Azure, or Google Cloud) or hold an industry-recognized Cloud computing certificate.
	Bachelors
	5

	Cloud Systems Administrator/Engineer II
	Identify and evaluate needs or requirements for a Cloud solution(s). Identify and resolve Cloud solution issues or problems; assist in the installation of any upgrades. Assist in installing and supporting an entire Cloud solution or various parts therof, working as part of a team. Help create documentation and detailed instructions to make the best use of new technologies. Must have at least 2 years’ experience working in a Cloud environment (e.g., Amazon Web Services, Microsoft Azure, or Google Cloud) or hold an industry-recognized Cloud computing certificate.
	Bachelors
	2

	Cloud Systems Administrator/Engineer I
	Evaluate needs or requirements for a Cloud solution(s). Identify and help resolve Cloud solution issues or problems; assist in the installation of any upgrades. Assist in installing and supporting an entire Cloud solution or various parts therof, working as part of a team. Help create documentation and detailed instructions to make the best use of new technologies. Must have at least 1 year of experience working in a Cloud environment (e.g., Amazon Web Services, Microsoft Azure, or Google Cloud) or hold an industry-recognized Cloud computing certificate.
	Associates
	2

	Cloud Developer IV
	Codes software applications in the Cloud to adhere to designs supporting an overall Cloud solution. Standardizes the quality assurance procedure for software. Has knowledge of standard concepts, practices, and procedures of various Cloud offerings and/or solutions. Oversees unit, system, regression, and/or automated testing support. Relies on experience and judgment to plan and accomplish goals. Performs a variety of tasks. Works under general supervision. A certain degree of creativity and latitude required. Typically reports to a project leader or manager. Must have at least 3 years’ experience working in a Cloud environment (e.g., Amazon Web Services, Microsoft Azure, or Google Cloud) or hold an industry-recognized Cloud computing certificate.
	Bachelors
	8

	Cloud Developer III
	Codes software applications in the Cloud to adhere to designs supporting an overall Cloud solution. Standardizes the quality assurance procedure for software. Has knowledge of standard concepts, practices, and procedures of various Cloud offerings and/or solutions. Performs unit, system, regression, and/or automated testing support. Relies on experience and judgment to plan and accomplish goals. Performs a variety of tasks. Works under general supervision. A certain degree of creativity and latitude required. Typically reports to a project leader or manager. Must have at least 2 years’ experience working in a Cloud environment (e.g., Amazon Web Services, Microsoft Azure, or Google Cloud) or hold an industry-recognized Cloud computing certificate.
	Bachelors
	6

	Cloud Developer II
	Codes software applications in the Cloud to adhere to designs supporting an overall Cloud solution. Follows the quality assurance procedure for software. Has knowledge of standard concepts, practices, and procedures of various Cloud offerings and/or solutions. Performs unit, system, regression, and/or automated testing support. Relies on experience and judgment to plan and accomplish goals. Works as part of a team under general supervision. A certain degree of creativity and latitude required. Typically reports to a project leader or manager. Must have at least 2 years’ experience working in a Cloud environment (e.g., Amazon Web Services, Microsoft Azure, or Google Cloud) or hold an industry-recognized Cloud computing certificate.
	Bachelors
	4

	Cloud Developer I
	Codes software applications in the Cloud to adhere to designs supporting an overall Cloud solution. Follows the quality assurance procedure for software. Has knowledge of general concepts, practices, and procedures of various Cloud offerings. Assists in unit, system, regression, and/or automated testing support. Works as part of a team under general supervision. Typically reports to a project leader or manager. Must have at least 1 year of experience working in a Cloud environment (e.g., Amazon Web Services, Microsoft Azure, or Google Cloud) or hold an industry-recognized Cloud computing certificate.
	Bachelors
	2

	Cloud Implementation Specialist IV
	Lead training efforts or tasks for Cloud solutions or systems. Define training requirements and lead training/curriculum design, development, and implementation for Cloud solutions or systems. Provide client support, whether in person or via phone/email, regarding the Cloud solution(s). User support includes such items as overall Cloud solution setup, application configuration, and high-level aspects of the system/solution. Must be able to problem solve. Must have great communication skills and customer service. Works as part of a team, reporting directly to a senior or executive-level manager. Must have at least 3 years’ experience working in a Cloud environment (e.g., Amazon Web Services, Microsoft Azure, or Google Cloud) or hold an industry-recognized Cloud computing certificate.
	Bachelors
	7

	Cloud Implementation Specialist III
	Train user(s) on Cloud solutions or systems. Assist with defining training requirements and training/curriculum design, development, and implementation for Cloud solutions or systems. Provide user support, whether in person or via phone/email, regarding the Cloud system(s) or solution(s). User support includes such items as Cloud solution setup and/or application configuration. Must be able to problem solve. Must have great communication skills and customer service. Works as part of a team, reporting directly to a senior manager. Must have at least 2 years’ experience working in a Cloud environment (e.g., Amazon Web Services, Microsoft Azure, or Google Cloud) or hold an industry-recognized Cloud computing certificate.
	Bachelors
	5

	Cloud Implementation Specialist II
	Train user(s) on Cloud solutions or systems and assist with training/curriculum development and implementation. Provide user support, whether in person or via phone/email, regarding the Cloud system(s) or solution(s). User support includes such items as login information, addition/removal of users, system setup, and/or application configuration. Must be able to problem solve. Must have great communication skills and customer service. Works as part of a team, reporting directly to a project/task manager. Must have at least 2 years’ experience working in a Cloud environment (e.g., Amazon Web Services, Microsoft Azure, or Google Cloud) or hold an industry-recognized Cloud computing certificate.
	Bachelors
	3

	Cloud Implementation Specialist I
	Assist with training user(s) on Cloud solutions or systems, to include training/curriculum development and implementation. Provide user support, whether in person or via phone/email, regarding the Cloud system(s) or solution(s). User support includes such items as login information, addition/removal of users, system setup, and/or basic application configuration. Must be able to problem solve. Must have great communication skills and customer service. Works as part of a team, reporting directly to a project/task manager. Must have at least 1 year of experience working in a Cloud environment (e.g., Amazon Web Services, Microsoft Azure, or Google Cloud) or hold an industry-recognized Cloud computing certificate.
	Bachelors
	1

	Cloud Project Specialist III
	Understanding of Cloud projects or possesses a technical background. Support a Cloud Project Manager and/or Cloud project team with production scheduling, material planning, and resource planning for Cloud projects. Maintain, monitor, and report Cloud project/task plans, documentation, and/or schedules. Must have at least 1 year of experience working in a Cloud environment (e.g., Amazon Web Services, Microsoft Azure, or Google Cloud).
	Bachelors 
	3

	Cloud Project Specialist II
	Basic understanding of Cloud projects or possesses a technical background. Assist a Cloud Project Manager and/or Cloud project team with production scheduling, material planning, and resource planning for Cloud projects. Maintain, monitor, and report Cloud project/task plans, documentation, and/or schedules. Must have at least 1 year of experience working in a Cloud environment (e.g., Amazon Web Services, Microsoft Azure, or Google Cloud).
	Bachelors
	1


Education/Experience Trade-offs:
Masters’ Degree – A Bachelor’s Degree and additional two (2) years’ related experience or an Associate’s Degree and an additional five (5) years’ related experience
Bachelor’s Degree – An Associate’s Degree and additional three (3) years’ related experience or a High School Diploma and additional eight (8) years’ relevant experience
Associate’s Degree – A High School Diploma and additional five (5) years’ experience



PRICE LIST and LABOR CATEGORY DESCRIPTIONS
SIN 54151S – Information Technology
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	Labor Category
	Functional Responsibilities
	Minimum Education
	Minimum Years’ Experience

	IT Functional Area Expert IV
	Provides high-level IT subject matter proficiency and advanced technical knowledge and analysis of highly specialized applications and operational environment, high-level functional systems analysis, design, integration, documentation, training, and/or implementation advice on complex problems that require extensive knowledge of the subject matter for effective implementation.
	Masters
	6

	IT Functional Area Expert III
	Provides high-level IT subject matter proficiency and technical knowledge and analysis of highly specialized applications and operational environment, high-level functional systems analysis, design, integration, documentation, training, and implementation advice on complex problems that require extensive knowledge of the subject matter for effective implementation.
	Masters
	4

	IT Functional Area Expert II
	Provides IT subject matter proficiency and technical knowledge and analysis of specialized applications and operational environment, functional systems analysis, design, integration, documentation, training, and/or implementation advice on technical problems that require knowledge of the subject matter for effective implementation.
	Masters
	2

	IT Functional Area Expert I
	Provides IT subject matter proficiency and technical knowledge and analysis of applications and operational environment, functional systems analysis, design, integration, documentation, training, and/or implementation advice on technical problems that require knowledge of the subject matter for effective implementation.
	Bachelors
	4

	IT Analyst IV
	Reviews, analyzes, and evaluates IT/business systems and user needs. Documents requirements, defines scope and objectives, and formulates systems to parallel overall business strategies. Demonstrates expertise in a variety of the field's concepts, practices, and procedures. Relies on extensive experience and judgment to plan and accomplish goals. Performs a variety of tasks. May provide consultation on complex projects and is considered to be the top-level contributor/specialist. A wide degree of creativity and latitude is expected. Typically reports to a manager or head of a unit/department.
	Bachelors
	8

	IT Analyst III
	Reviews, analyzes, and evaluates IT/business systems and user needs. Documents requirements, defines scope and objectives, and formulates systems to parallel overall business strategies. Demonstrates expertise in a variety of the field's concepts, practices, and procedures. Relies on extensive experience and judgment to plan and accomplish goals. Performs a variety of tasks. May provide consultation on complex projects and is considered to be the top-level contributor/specialist. A wide degree of creativity and latitude is expected. Typically reports to a manager or head of a unit/department.
	Bachelors
	5

	IT Analyst II
	Reviews, analyzes, and evaluates IT/business systems and user needs. Documents requirements, defines scope and objectives, and formulates systems to parallel overall business strategies. Demonstrates expertise in a variety of the field's concepts, practices, and procedures. Relies on extensive experience and judgment to plan and accomplish goals. Performs a variety of tasks. May provide consultation on complex projects and is considered to be the top-level contributor/specialist. A wide degree of creativity and latitude is expected. Typically reports to a manager or head of a unit/department.
	Bachelors
	2

	IT Analyst I
	Reviews, analyzes, and evaluates IT/business systems and user needs. Documents requirements, defines scope and objectives, and formulates systems to parallel overall business strategies. Demonstrates expertise in a variety of the field's concepts, practices, and procedures. Relies on extensive experience and judgment to plan and accomplish goals. Performs a variety of tasks. May provide consultation on complex projects and is considered to be the top-level contributor/specialist. A wide degree of creativity and latitude is expected. Typically reports to a manager or head of a unit/department.
	Associates
	2

	Systems Administrator/Engineer IV
	Identify and evaluate needs for computer hardware, software, and networking tools and manage same. Identify and resolve system issues; skilled in assessment techniques and have the ability to design and install any necessary upgrades to the system. Responsible for designing, installing, and supporting the entire system or may specialize in one area of the computer system, such as security infrastructure or telecommunications. Create proper documentation, diagrams, and other detailed instructions to make the best use of new technologies. Core skills include Knowing security protocols, IT systems, networking infrastructures and database systems; Managing multiple projects simultaneously; Working with inter-disciplinary teams to craft IT solutions; Communicating complex information to a non-technological audience; Troubleshooting technology problems.
	Bachelors
	8

	Systems Administrator/Engineer III
	Identify and evaluate needs for computer hardware, software, and networking tools and manage same. Identify and resolve system issues; skilled in assessment techniques and have the ability to install any necessary upgrades to the system. Responsible for installing and supporting an entire system or may specialize in one area of the computer system, such as security infrastructure or telecommunications. Create proper documentation, diagrams, and other detailed instructions to make the best use of new technologies. Core skills include Knowing security protocols, IT systems, networking infrastructures and database systems; Working with inter-disciplinary teams to craft IT solutions; Communicating complex information to a non-technological audience; Troubleshooting technology problems.
	Bachelors
	5

	Systems Administrator/Engineer II
	Identify and evaluate needs for computer hardware, software, and networking tools. Identify and resolve system issues; have the ability to install any necessary upgrades to the system. Responsible for installing and supporting an entire system or may specialize in one area of the computer system, such as security infrastructure or telecommunications. Help create documentation and detailed instructions to make the best use of new technologies.
	Bachelors
	2

	Systems Administrator/Engineer I
	Identify and evaluate needs for computer hardware, software, and networking tools. Identify and resolve system issues; have the ability to install any necessary upgrades to the system. Responsible for installing and supporting an entire system or may specialize in one area of the computer system, such as security infrastructure or telecommunications. Help create documentation and detailed instructions to make the best use of new technologies.
	Associates
	2

	Developer IV
	Codes software applications to adhere to designs supporting internal business requirements or external customers. Standardizes the quality assurance procedure for software. Has knowledge of standard concepts, practices, and procedures within a particular field. Oversees unit, system, regression, and/or automated testing support. Relies on experience and judgment to plan and accomplish goals. Performs a variety of tasks. Works under general supervision. A certain degree of creativity and latitude required. Typically reports to a project leader or manager.
	Bachelors
	8

	Developer III
	Codes software applications to adhere to designs supporting internal business requirements or external customers. Standardizes the quality assurance procedure for software. Oversees testing (unit, system, regression, and/or automated testing) and develops fixes. Has knowledge of standard concepts, practices, and procedures within a particular field. Relies on experience and judgment to plan and accomplish goals. Performs a variety of tasks.
	Bachelors
	6

	Developer II
	Codes software applications to adhere to designs supporting internal business requirements or external customers. Standardizes the quality assurance procedure for software. Performs unit, system, regression, and/or automated testing and develops fixes. Has knowledge of standard concepts, practices, and procedures within a particular field. Relies on experience and judgment to plan and accomplish goals. Performs a variety of tasks.
	Bachelors
	4

	Developer I
	Codes software applications to adhere to designs supporting internal business requirements or external customers. Follows the quality assurance procedure for software. Has knowledge of standard concepts, practices, and procedures within a particular field. Performs a variety of tasks including unit, system, regression, and/or automated testing support. Works under general supervision. A certain degree of creativity and latitude required. Typically reports to a project leader or manager.
	Bachelors
	2

	Implementation Specialist IV
	Lead training efforts or tasks for IT solutions or systems. Define training requirements and lead training/curriculum design, development, and implementation around IT solutions or systems. Provide client support, whether in person or via phone/email, regarding the system(s) or solution(s). User support includes such items as overall system setup, application configuration, and high-level aspects of the system/solution. Must be able to problem solve. Must have great communication skills and customer service. Works as part of a team, reporting directly to a senior or executive-level manager.
	Bachelors
	7

	Implementation Specialist III
	Train user(s) on IT solutions or systems. Assist with defining training requirements and training/curriculum design, development, and implementation around IT solutions or systems. Provide user support, whether in person or via phone/email, regarding the system(s) or solution(s). User support includes such items as system setup and/or application configuration. Must be able to problem solve. Must have great communication skills and customer service. Works as part of a team, reporting directly to a senior manager.
	Bachelors
	5

	Implementation Specialist II
	Train user(s) on IT solutions or systems and assist with training/curriculum development and implementation. Provide user support, whether in person or via phone/email, regarding the system(s) or solution(s). User support includes such items as login information, addition/removal of users, system setup, and/or application configuration. Must be able to problem solve. Must have great communication skills and customer service. Works as part of a team, reporting directly to a project/task manager.
	Bachelors 
	3

	Implementation Specialist I
	Assist with training user(s) on IT solutions or systems, to include training/curriculum development and implementation. Provide user support, whether in person or via phone/email, regarding the system(s) or solution(s). User support includes such items as login information, addition/removal of users, system setup, and/or basic application configuration. Must be able to problem solve. Must have great communication skills and customer service. Works as part of a team, reporting directly to a project/task manager.
	Bachelors 
	1

	IT Project Specialist III
	Understanding of IT projects or possesses a technical background. Support an IT Project Manager and/or technical project team with production scheduling, material planning, and resource planning for IT projects. Maintain, monitor, and report IT project/task plans, documentation, and/or schedules.
	Bachelors 
	3

	IT Project Specialist II
	Basic understanding of IT projects or possesses a technical background. Assist an IT Project Manager and/or technical project team with production scheduling, material planning, and resource planning for IT projects. Maintain, monitor, and report IT project/task plans, documentation, and/or schedules. 
	Bachelors
	1



Education/Experience Trade-offs:
Masters’ Degree – A Bachelor’s Degree and additional two (2) years’ related experience or an Associate’s Degree and an additional five (5) years’ related experience
Bachelor’s Degree – An Associate’s Degree and additional three (3) years’ related experience or a High School Diploma and additional eight (8) years’ relevant experience
Associate’s Degree – A High School Diploma and additional five (5) years’ experience
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Cloud Functional Area Expert IV $208.41 $213.62 $218.96 $224.44 $230.05

Cloud Functional Area Expert III $188.56 $193.28 $198.11 $203.06 $208.14

Cloud Functional Area Expert II $155.89 $159.79 $163.78 $167.88 $172.07

Cloud Functional Area Expert I $128.49 $131.71 $135.00 $138.37 $141.83

Cloud Analyst IV $190.58 $195.34 $200.23 $205.23 $210.36

Cloud Analyst III $169.27 $173.50 $177.84 $182.28 $186.84

Cloud Analyst II $131.66 $134.95 $138.32 $141.78 $145.33

Cloud Analyst I $94.35 $96.71 $99.12 $101.60 $104.14

Cloud Systems Administrator/Engineer IV $155.94 $159.84 $163.83 $167.93 $172.13

Cloud Systems Administrator/Engineer III $133.75 $137.10 $140.52 $144.04 $147.64

Cloud Systems Administrator/Engineer II $101.16 $103.69 $106.28 $108.94 $111.66

Cloud Systems Administrator/Engineer I $83.80 $85.89 $88.04 $90.24 $92.50

Cloud Developer IV $167.84 $172.03 $176.34 $180.74 $185.26

Cloud Developer III $147.27 $150.96 $154.73 $158.60 $162.56

Cloud Developer II $128.43 $131.64 $134.94 $138.31 $141.77

Cloud Developer I $109.96 $112.71 $115.53 $118.42 $121.38

Cloud Implementation Specialist IV $153.13 $156.96 $160.88 $164.90 $169.03

Cloud Implementation Specialist III $139.97 $143.47 $147.06 $150.73 $154.50

Cloud Implementation Specialist II $102.97 $105.55 $108.19 $110.89 $113.66

Cloud Implementation Specialist I $86.89 $89.06 $91.29 $93.57 $95.91

Cloud Project Specialist III $114.68 $117.55 $120.49 $123.50 $126.59

Cloud Project Specialist II $93.11 $95.44 $97.82 $100.27 $102.77
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IT Functional Area Expert IV $205.24 $210.37 $215.63 $221.02 $226.55

IT Functional Area Expert III $185.69 $190.34 $195.09 $199.97 $204.97

IT Functional Area Expert II $154.30 $158.15 $162.11 $166.16 $170.32

IT Functional Area Expert I $127.18 $130.36 $133.62 $136.96 $140.39

IT Analyst IV $188.61 $193.33 $198.16 $203.12 $208.20

IT Analyst III $164.87 $168.99 $173.21 $177.54 $181.98

IT Analyst II $128.94 $132.16 $135.46 $138.85 $142.32

IT Analyst I $93.38 $95.71 $98.11 $100.56 $103.07

Systems Administrator/Engineer IV $152.76 $156.57 $160.49 $164.50 $168.61

Systems Administrator/Engineer III $131.65 $134.94 $138.31 $141.77 $145.31

Systems Administrator/Engineer II $100.13 $102.63 $105.20 $107.83 $110.53

Systems Administrator/Engineer I $82.52 $84.58 $86.70 $88.86 $91.09

Developer IV $166.11 $170.26 $174.51 $178.88 $183.35

Developer III $145.74 $149.39 $153.12 $156.95 $160.87

Developer II $125.75 $128.90 $132.12 $135.42 $138.81

Developer I $108.84 $111.56 $114.35 $117.20 $120.13

Implementation Specialist IV $149.21 $152.94 $156.76 $160.68 $164.70

Implementation Specialist III $137.74 $141.19 $144.72 $148.33 $152.04

Implementation Specialist II $100.85 $103.37 $105.95 $108.60 $111.32

Implementation Specialist I $85.12 $87.25 $89.43 $91.66 $93.95

IT Project Specialist III $109.90 $112.65 $115.47 $118.35 $121.31

IT Project Specialist II $88.31 $90.52 $92.78 $95.10 $97.48
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