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FEDERAL SUPPLY MAS SHEDULE PRICELIST 

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order is available through GSA Advantage!, a menu-driven database system.  The INTERNET address for GSA Advantage! is http://www.gsaadvantage.gov 

SCHEDULE TITLE:  Federal Supply Schedule 70 – General Purpose Commercial Information Technology Equipment, Software, and Services

                       CONTRACT NUMBER:  47QTCA2OD005S  

CONTRACT PERIOD:  `      2/6/2020 – 2/5/2025

For more information on ordering from Federal Supply go to this website:  www.gsa.gov/schedules

CONTRACTOR:	iHealth Innovative Solutions 
                                1875 K Street NW, Suite: 400  
                                 Washington, DC  20006  
                                 Phone Number: (202) 5772646
                                 Fax Numbers: (202 478-1859  
                                 Email: dnorals@ihealthis.com  
           Website: www.ihealthis.com  

CONTRACTOR’S ADMINISTRATION SOURCE:   
Deon Norals, EMBA, PMP, CISSP, AWS-PSA
Small HUBZone Disadvantage Business
Phone Number: 202-577-2646
Email Address: dnorals@ihealthis.com

  
On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order is available through GSA Advantage!™, a menu-driven database system. The INTERNET address for GSA Advantage is:  
http://www.GSAAdvantag.gov.  
  	   
  
CUSTOMER INFORMATION:  
  
1a. TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs)  
  
SIN   	  	      DESCRIPTION  
  
54151S	Information Technology Professional Services  
    	  
1b.  LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN:    
       Not Applicable, Services Only  
    	  
1c.        HOURLY RATES (Services only):    
  
GSA Hourly Rates  
  
	Infrastructure Management Branch Project Manager  
	$ 76.60  

	Sr. Project Manager  
	$ 122.18  

	Sr. Network Engineer  
	$ 127.07  

	IT Consultant  
	$ 171.06  

	Sr. Mobile Application Developer  
	$ 171.06  

	Sr. Application Developer  
	$ 106.74  

	Sr. Systems Engineer  
	$ 106.74  


  
  
  
2. Maximum Order: NOTE TO ORDERING ACTIVITIES: *If the best value selection places your  
order over the Maximum Order identified in this catalog/pricelist, you have an opportunity to obtain a better 
schedule contract price.  Before placing your order, contact the aforementioned contactor for a better price.  The contractor may (1) offer a new price for this requirement (2) offer the lowest price available under this contract or (3) decline the order.  A delivery order that exceeds the maximum order may be placed under the schedule contract in accordance with FAR 8.404.  
  
3. Minimum Order: $100  
4. Geographic Coverage: Domestic Delivery Only.  
5. Point of production: N/A  
6. Discount from list prices or statement of net price: Prices shown herein are net prices  
7. Quantity discounts:  1% on orders $250,000 or more  
8. Prompt payment terms: Net 30.  
9a.   Purchase cards are accepted at or below the micro-purchase threshold. Yes   
9b.   Purchase cards are not accepted above the micro-purchase threshold. Yes  
10.   Foreign items: None  
11a. Time of Delivery:  Negotiated with Ordering Agency  
11b.  Expedited Delivery: Negotiated with Ordering Agency  
11c.  Overnight and 2-day delivery:  Negotiated with Ordering Agency  
11d. Urgent Requirements:  Negotiated with Ordering Agency  
12.   F.O.B Points:  Destination.  
13a.  Ordering Address:    iHealth Innovative Solutions  
                  1875 K Street, NW Suite 400    
                  Washington, DC  20006  
  
13b.  Ordering Procedures:  Ordering activities shall use the ordering procedures described in Federal Acquisition Regulation 8.405-3 when placing an order or establishing a BPA for supplies or services.  The ordering procedures, information on Blanket Purchase Agreements (BPA’s) and a sample BPA can be found at the GSA/FSS Schedule Homepage (fss.gsa.gov/schedules).
14. Payment address:     iHealth Innovative Solutions  
                      1875 K Street, NW Suite 400  
                                              Washington, DC  20006  
  
15. Warranty provision: N/A  
16. Export Packing Charges: N/A  
17. Terms and conditions of rental, maintenance, and repair: N/A  
18. Terms and conditions of installation: N/A  
20. Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices: N/A  
20a.     Terms and Conditions of any other services: N/A  
21. List of service and distribution points: N/A  
22. List of participating dealers: N/A  
23. Preventive maintenance: N/A  
24a.    Environmental attributes, e.g., recycled content, energy efficiency, and/or reduced pollutants: N/A  
24b.    If applicable, indicate that Section 508 compliance information is available on Electronic and Information Technology (EIT) supplies and services and show where full details can be found (e.g. contactor’s website or other location.) The EIT standards can be found at: www.Section508.gov/  
25. Data Universal Numbering System (DUNS) number: 0 7 9 4 7 2 3 5 7  
26. Notification regarding registration in System for Award Management (SAM) database: iHealth Innovative Solutions., is registered in the SAM Database.  

LABOR CATEGORY DESCRIPTIONS
 
 
INFRASTRUCTURE MANAGEMENT BRANCH PROJECT MANAGER  
Minimum Education: B.S. degree.  
Minimum/General Experience: Must have 10 years of IT experience, including at least 8 years of IT and/or telecommunications system management experience. At least 8 years of direct supervision of IT software development, integration, maintenance projects, and/or telecommunications systems. Must be capable of leading projects that involve the successful management of teams composed of data processing and other information management professionals who have been involved in analysis, design, integration, testing, documenting, converting, extending, and implementing automated information and/or telecommunications systems.  
Functional Responsibility: Performs day-to-day management of overall contract support operations, possibly involving multiple projects and groups of personnel at multiple locations. Organizes, directs, and coordinates the planning and production of all contract support activities. Demonstrates written and oral communication skills. Establishes and alters (as necessary) corporate management structure to direct effective contract support activities. 

SENIOR PROJECT MANAGER 
Minimum Education: B.A. or B.S. degree.  
Minimum/General Experience: Must have 10 years of IT or telecommunications experience, including at least 5 years of IT software management experience. At least 5 years of experience in direct supervision of IT software development, integration maintenance projects, and/or telecommunications management.  
Functional Responsibility: Performs day-to-day management of assigned delivery order projects that involve teams of data processing and other information system and management professionals who have previously been involved in analyzing, designing, integrating, testing, documenting, converting, extending, and implementing automated information and telecommunications systems. Demonstrates proven skills in those technical areas addressed by the delivery order to be managed. Organizes, directs, and coordinates the planning and production of all activities associated with assigned delivery order projects. Demonstrates writing and oral communication skills.  

SENIOR NETWORK ENGINEER:
Minimum Educations: B.A. or B.S. degree or 6 years of equivalent experience in a related field.  
Minimum/General Experience: : Must have 8 years of IT or networking experience, including at least 5 years of large network enterprise management experience. General
experience includes expertise in all aspects of computer networks and the ability to work independently or under only general direction. Specialized experience includes: Designing, testing, installing, implementing, and maintaining computer networks. Using and implementing network standards. Operating computer networks including, in particular, identification and solution of problems, restart/recovery, additions, deletions, and modifications of terminals, hosts, etc., and optimization of network costs and performance.

Functional Responsibility: Develops and maintains required infrastructure diagrams, documentation, procedures, user guides, and other related materials. Provides consultation services and system analysis, based on agency needs, for Admin and third-party operational software; Performs software updates/patches for maintenance to ensure the servers are compliant with agency policies. Creates, reviews and mananges Change Control Board (CCB) requests for approved changes. Documents and forecasts performance impact of planned and implemented VoIP architectural changes. Prepares and provides network Capacity, Performance and Operational reports after the implementation of changes.Validates testing of the VoIP systems and services prior production rollout and ensure that the systems meet all VoIP and enterprise technical requirements. Analyzes network characteristics (e.g., traffic, connect time, transmission speeds, packet sizes, and throughput) and recommends procurement, removals, and modifications to network components. Designs and optimizes network topologies and site configurations. Plans installations, transitions, and cutover of network components and capabilities. Coordinates requirements with users and suppliers.

IT CONSULTANT  
Minimum Education: B.A. or B.S. degree or 5 years of equivalent experience in a related field.  
Minimum/General Experience: Must have 5 years of computer experience in information systems design and management. Must demonstrate an ability to work independently, or under only general direction, on requirements that are moderately complex to analyze, plan, program, and implement. At least 3 years of experience in analysis and design of business applications for complex large-scale or mid-tier computer systems, or LAN-based systems, including experience in DBMS, and use of programming languages. Knowledge of current storage and retrieval methods; 1 year of system analysis experience designing technical applications on computer systems; and demonstrated ability to formulate specifications for computer programmers to use in coding, testing, and debugging of computer programs.  
Functional Responsibility: Provide consulting and guidance on building and/or maturing information security programs, risk management and the implementation of tools and technologies used for enterprise security. Advise on data privacy compliance regulations and how to efficiently meet requirements and protect personal data. Leads, tracks and communicates all IT hardware and software needs, upgrades, maintenance and other related functions for Admin and any shared services agencies that Admin supports. Monitors and assists with security and privacy related matters and communicate outcomes to management; Develops and maintains required infrastructure diagrams, documentation, procedures, user guides, and other related materials. Provides consultation services and system analysis, based on agency needs, for Admin and third-party operational software; Performs software updates/patches for maintenance to ensure the servers are compliant with agency policies.  
 
SENIOR MOBILE APPLICATION DEVELOPER  
Minimum Education: B.A. or B.S. degree or 4 years of equivalent experience in a related field.  
Minimum/General Experience: Must have 4 years of experience in planning, designing, building, and implementing IT systems. At least 3 years of experience developing application, development, network, and technical architectures for small-scale client/server and mainframe applications. Demonstrated ability to develop and execute architecture strategies and to perform feasibility studies and integration analyses. Experience supervising and providing guidance in implementing various small-scale architectures and supporting implementation of mid-range and large-scale applications.  
 Functional Responsibility: Implement cloud-based services to build scalable, modern web and mobile applications. Gathers user requirements by working directly with stakeholders to produce intuitive solutions for business requirements, meeting technical design with business and educational needs. Analyze user requirements, create a project plan and manage the project from beginning to end with minimal guidance from senior team members. Oversee assigned projects and development tasks and communicate effectively with the Director of Software Development on the status of each task. Lead quality assurance processes to ensure our software solutions are tested properly and ready for production. Assess work of software developers for accuracy and completeness, while providing guidance and feedback as necessary. Troubleshoot code problems and develop solutions to enhance application performance and usability.  
  
SENIOR APPLICATION DEVELOPER  
Minimum Education: B.A. or B.S. degree or 7 years of equivalent experience in a related field.  
Minimum/General Experience: Must have 7 years of programming experience in software development or maintenance. At least 5 years of experience in IT system analysis and programming.  
Functional Responsibility: Analyzes functional business applications and design specifications for functional activities. Develops block diagrams and logic flow charts. Translates detailed design into computer software. Tests, debugs and refines the computer software to produce the required product. Prepares required documentation, including both program-level and user-level documentation. Enhances software to reduce operating time or improve efficiency. Provides technical direction to programmers to ensure program deadlines are met.  
 

SENIOR SYSTEMS ENGINEER  
Minimum Education: B.A. or B.S. degree or 5 years of equivalent experience in a related field.  
Minimum/General Experience: Must have 8 years of experience in managing implementation of information engineering projects and experience in systems analysis, design, and programming using CASE and IE tools and methods. At least 5 years of experience in information system development, functional and data requirement analysis, system analysis and design, programming, program design, and documentation preparation.  
Functional Responsibility: Must be capable of applying business process improvement practices to modernization projects. Applies, as appropriate, activity and data modeling transaction flow analysis; internal control and risk analysis; modern business methods; and performance measurement techniques. Assists in establishing standards for information system procedures. Develops and applies organization wide information models for use in designing and building integrated, shared software and database management systems.  
 
 
 
 . 
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