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CUSTOMER INFORMATION 
 
1a. TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs) 

 
SIN 54151S Information Technology Professional Services 
SIN 518210C Cloud Computing and Cloud Related IT Professional Services 
SIN 54151HACS Highly Adaptive Cybersecurity Service (HACS) 
SIN 541611 Management and Financial Consulting, Acquisition and Grants Management 

Support, and Business Program and Project Management Services 

SIN OLM Order-Level Materials (OLM) 

 
1b. LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN: 

(Government net price based on a unit of one) N/A 

1c. HOURLY RATES (Services only):  

  See page 7, 18, 24, 29 for rates. 

2. MAXIMUM ORDER: 

 
SIN 54151S, 54151HACS, 518210C - $500,000 
SIN 541611 - $500,000 
SIN OLM - $250,000 

 
3. MINIMUM ORDER: $100 

 
4. GEOGRAPHIC COVERAGE: 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington, DC, and 

U.S. Territories. Domestic delivery also includes a port or consolidation point, within the 
aforementioned areas, for orders received from overseas activities. 

 
5. POINT(S) OF PRODUCTION: United States 

 
6. DISCOUNT FROM LIST PRICES: GSA Net Prices are shown on the attached GSA 

Pricelist. Negotiated discount has been applied and the IFF has been added. 

 
7. QUANTITY DISCOUNT(S): None 

 
8. PROMPT PAYMENT TERMS: Net 30 days. Information for Ordering Offices: Prompt payment 

terms cannot be negotiated out of the contractual agreement in exchange for other concessions. 

 
9. FOREIGN ITEMS: N/A 

 
10a. TIME OF DELIVERY: 30 days 

 
10b. EXPEDITED DELIVERY: Please contact the contractor for availability. 

 
10c. OVERNIGHT AND 2-DAY DELIVERY: Please contact the contractor for availability. 
 
 
10d. URGENT REQUIRMENTS: Agencies can contact the Contractor’s representative to affect a 
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faster delivery. Customers are encouraged to contact the contractor for the purpose of requesting 
accelerated delivery. 

 
11. FOB POINT: Destination 

 
12a. ORDERING ADDRESS:  Golden IT LLC 
     804 N Meadowbrook Dr Ste 142 
     Olathe, KS 66062 

 
12b. ORDERING PROCEDURES: See Federal Acquisition Regulation (FAR) 8.405-3 

              

           The joint venture partner(s) are prohibited from submitting competing offers for FSS 
program orders and BPAs using either their own FSS program contract(s) or GSA Federal Acquisition 
Service any FSS program joint ventures contract(s) for which they are a joint venture partner. 

 
13. PAYMENT ADDRESS: Golden IT LLC 
     804 N Meadowbrook Dr Ste 142 
     Olathe, KS 66062 

 
14. WARRANTY PROVISION:  

For the purpose of this contract, commitments, warranties and representations include, in addition to 
those agreed to for the entire schedule contract: 

 
 (1) Time of delivery/installation quotations for individual orders. 

(2) Technical representations and/or warranties of products concerning performance, total system 
performance and/or configuration, physical, design and/or functional characteristics and capabilities 
of a product/equipment/ service/software package submitted in response to requirements which 
result in orders under this schedule contract. 
(3) Any representations and/or warranties concerning the products made in any literature, 
description, drawings and/or specifications furnished by the Contractor. 

 
The above is not intended to encompass items not currently covered by the GSA Schedule contract. 

 
15. EXPORT PACKING CHARGES: N/A 

 
16. TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR (IF 

APPLICABLE): N/A 

 
17. TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE): N/A 

 
18a. TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE 

LISTS AND ANY DISCOUNTS FROM LIST PRICES (IF AVAILABLE): N/A 

 
18b. TERMS AND CONDITIONS FOR ANY OTHER SERVICES (IF APPLICABLE): N/A 

 
19. LIST OF SERVICE AND DISTRIBUTION POINTS (IF APPLICABLE): N/A 

 
20. LIST OF PARTICIPATING DEALERS (IF APPLICABLE): N/A 
 
21. PREVENTIVE MAINTENANCE (IF APPLICABLE): N/A 

 
22a. SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g., recycled content, 
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energy efficiency, and/or reduced pollutants): N/A 

 
22b. If applicable, indicate that Section 508 compliance information is available for the 

information and communications technology (ICT) products and services and show 
where full details can be found (e.g., contractor's website or other location.) ICT 
accessibility standards can be found at: https://www.Section508.gov/. N/A 

 

 
23. UNIQUE ENTITY IDENTIFIER (UEI) NUMBER:  F6TTFW4CEL95 

 
24. NOTIFICATION REGARDING REGISTRATION IN SYSTEM FOR AWARD MANAGEMENT 

(SAM) DATABASE: Contractor has an Active Registration in the SAM database. 
 

 

 

FSS Program Disclosure 

GoldenIT LLC acknowledges that when the Joint Venture submits an offer for a FSS program order and/or BPA, the 

Joint Venture partners are prohibited from submitting competing offers using either their FSS program individual 

contract or another FSS program joint venture contract for which they are a Joint Venture partner. 

 

FSS Program 

Contract Number 

or eOffer Number 

Joint Venture Offer 

or Contract OR 

Individual Offer or 

Contract 

Name of Offeror or 

Contractor (indicate if joint 

venture offer or contract) 

Name of Each 

Partner under 

the Joint Venture 

Applicable 

SINs 

47QTCA18D00D6 Individual contract Sara Software Systems LLC N/A 518210C 

54151HACS 

54151S 

541611 

OLM 

GS-35F-0607W Individual contract Harmonia Holdings Group 

LLC 

N/A 518210C 

54151HACS 

54151S 

OLM 

47QTCA18D009P Joint Venture Contract Red Cedar Harmonia LLC Red Cedar 

Consultancy LLC 

(Protégé) 

Harmonia 

Holdings Group 

LLC (Mentor) 

518210C 

54151HACS 

54151S 

541611 

ANCILLAR

Y 

OLM 

47QTCA23D00BU Joint Venture Contract VCH Partners LLC Visual 

Connections LLC 

(Protégé) 

Harmonia 

Holdings Group 

LLC (Mentor) 

518210C 

54151HACS 

54151HEAL 

54151S 

541611 

OLM 

 
 

 

 

 

 

 

 

 

 

 

http://www.section508.gov/
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PRICE SHEET FOR SIN 54151S 

PROPOSED LABOR CATEGORIES AND RATES 

 
Labor Category Rate 

Business Systems Analyst I $80.51 

Business Systems Analyst II $113.39 

Business Systems Analyst III $124.68 

Business Systems Analyst IV $139.64 

Business Systems Consultant I $179.03 

Business Systems Consultant II $195.53 

Business Systems Consultant III $197.62 

Computer Graphics Specialist $81.53 

Database Specialist I $118.93 

Database Specialist II $139.73 

Database Specialist III $157.62 

Database Specialist IV $185.15 

Data Entry I* $47.57 

Help Desk & Support Specialist I $54.84 

Help Desk & Support Specialist II $67.35 

Help Desk & Support Specialist III $74.81 

Help Desk & Support Specialist IV $82.02 

Networking Specialist I $101.28 

Networking Specialist II $123.08 

Networking Specialist III $125.18 

IT Project Manager I $144.63 

IT Project Manager II $167.52 

IT Project Manager III $199.49 

Security/IA Specialist I $128.07 

Security/IA Specialist II $139.64 

Security/IA Specialist III $207.60 

Software/IS Specialist I $84.78 

Software/IS Specialist II $114.11 

Software/IS Specialist III $159.59 

Software/IS Specialist IV $168.02 

Software/IS Specialist V $193.35 

Technical Subject Matter Expert I $222.91 

Technical Subject Matter Expert II $225.21 

Technical Subject Matter Expert III $256.83 

Technical Subject Matter Expert IV $270.16 

IT Technical Writer I* $74.81 

IT Technical Writer II* $105.77 

IT Technical Writer III* $108.47 

IFF: The rates above include the GSA IFF fee of 0.75%. 

* These labor categories can only be ordered in conjunction with the other labor categories. 
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Labor Category Descriptions: 54151S 
Golden IT LLC offers a range of labor categories which can provide the skill sets needed to perform the professional 

services offered at hourly rates. 

 

A. Subject Matter Experts 
 

Technical Subject Matter Expert IV 

Functional Responsibilities: Provides executive-level technical, managerial, and administrative direction for problem 

definition, analysis, requirements development, and implementation for complex to extremely complex systems in the 

subject matter area. Makes recommendations and advises on organization-wide system improvements, optimization 

or maintenance efforts in the following specialties: information systems architecture, networking, 

telecommunications, automation, communications protocols, risk management/electronic analysis, software lifecycle 

management, software development methodologies, and modeling and simulation. 

Minimum Experience: 20 years of relevant experience 

Minimum Education: Doctorate degree or equivalent 

 

Technical Subject Matter Expert III 

Functional Responsibilities: Defines the problems and analyzes and develops plans and requirements in the subject 

matter area for moderately complex to complex systems. Coordinates and manages the preparation of analysis, 

evaluations, and recommendations for proper implementation of programs and systems specifications in the following 

specialties: information systems architecture, networking, telecommunications, automation, communications 

protocols, risk management/electronic analysis, software lifecycle management, software development 

methodologies, and modeling and simulation. 

Minimum Experience: 15 years of relevant experience 

Minimum Education: Master’s degree or equivalent 

 

Technical Subject Matter Expert II 

Functional Responsibilities: Develops requirements from a project's inception to its conclusion in the subject matter 

area for simple to moderately complex systems. Assists other senior consultants with analysis and evaluation, and 

with the preparation of recommendations for system improvements, optimization, development, and/or maintenance 

efforts in the following specialties: information systems architecture, networking, telecommunications, automation, 

communications protocols, risk management/electronic analysis, software lifecycle management, software 

development methodologies, and modeling and simulation 

Minimum Experience: 8 years of relevant experience 

Minimum Education: Bachelor’s degree or equivalent 

 

Technical Subject Matter Expert I 

Functional Responsibilities: Serves as a junior-level subject matter technical expert in areas relating to management 

services, information technology services, and other subject areas. Provides guidance to the technical staff on 

technology innovations, knowledge/procedures/processes/policies reflecting detailed knowledge of functional areas 

included in contract. 

Minimum Experience: 2 years of relevant experience 

Minimum Education: Bachelor’s degree or equivalent 

 

B. Project Management 
 

IT Project Manager III 

Functional Responsibilities: Responsible for large, complex task orders (or a group of task orders affecting the same 

common/standard/migration system) and shall work with the Government Contracting Officer's Representative 

(COR), the task order level COR(s), government management personnel and customer agency representatives. 

Responsible for the overall management of the specific task order(s) and ensuring that the technical solutions and 

schedules in the task order are implemented in a timely manner. Performs enterprise-wide horizontal integration 

planning and interfaces to other functional systems. Directs completion of tasks within estimated time frames and 
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budget constraints. Schedules and assigns duties to subordinates and subcontractors and ensures assignments are 

completed as directed. Enforces work standards and reviews/resolves work discrepancies to ensure compliance with 

contract requirements. Reports in writing and orally to contractor management and Government representatives. 

Provides competent leadership and responsible program direction through successful performance of a variety of 

detailed, diverse elements of project transitioning. Plans and directs technological improvements and project 

management implementation. Manages a diverse group of functional activities, subordinate groups of technical and 

administrative personnel. Provides business, technical, and personnel management across multiple projects, such as 

engineering studies, computer applications, and systems development. 

Minimum Experience: 12 years of relevant experience 

Minimum Education: Bachelor’s Degree or equivalent. 

 

IT Project Manager II 

Functional Responsibilities: Serves as the contractor’s contract manager and shall be the contractor’s authorized 

interface with the Government Contracting Officer (CO), the Contracting Officer’s Representative (COR), 

government management personnel and customer agency representatives. Responsible for formulating and enforcing 

work standards, assigning contractor schedules, reviewing work discrepancies, supervising contractor personnel and 

communicating policies, purposes, and goals of the organization to subordinates. Shall be responsible for the overall 

contract performance and shall not serve in any other capacity. Ability to manage and ensure the successful completion 

of multiple technical tasks in assigned program(s). 

Minimum Experience: 8 years of relevant experience 

Minimum Education: Bachelor’s Degree or equivalent 

 

IT Project Manager I 

Functional Responsibilities: Oversees smaller IT-specific projects, focusing on implementing technical solutions and 

delivering measurable outcomes. Manages project scheduling, resource allocation, and cost tracking while providing 

day-to-day coordination of IT deliverables. 

Works closely with cross-functional IT teams to execute defined project objectives, troubleshoot technical issues, and 

ensure alignment with customer requirements. Prepares IT-specific status updates, risk mitigation plans, and progress 

reports for stakeholders. Supports continuous improvement efforts by identifying opportunities for IT process 

enhancements. 

Minimum Experience: 4 years of relevant experience 

Minimum Education: Bachelor’s Degree or equivalent 

 

C. Systems Analyst 
 

Business Systems Consultant III 

Functional Responsibilities: Serves in a leadership or senior advisory role to the client in a specific area of functional 

or technical expertise to make recommendations that have an enterprise-wide impact in areas such as strategy, 

architecture, evaluation and selection of alternative approaches, implementation issues, and business process 

improvement. Includes the development of white papers, strategic planning documents, trade-off analyses, gap 

analyses, ROI justifications, study recommendations, concept of operations, enterprise architecture, and other 

documents. 

Minimum Experience: 10 years of relevant experience 

Minimum Education: Bachelor’s Degree or equivalent 

 

Business Systems Consultant II 

Functional Responsibilities: Applies a business-wide set of disciplines for the planning, analysis, design and 

construction of information systems on a business-wide basis or across a major sector of the business. Performs 

business strategic systems planning, information planning, business and analysis. Performs process and data modeling 

in support of the planning and analysis efforts using both manual and automated tools such as Integrated Computer 

Aided Software Engineering (I-CASE) tools. Applies reverse engineering and reengineering disciplines to develop 

migration of strategic and planning documents. Provides technical guidance in software engineering techniques and 

automated support tools. 

Minimum Experience: 6 years of relevant experience 

Minimum Education: Bachelor’s Degree or equivalent 



Authorized Federal Acquisition Service 

MAS Price List 

Contract #47QTCA20D006A 

Golden IT LLC 

(913)-370-6165 

#47QTCA20D006A Page 10 

 

 

 

 

Business Systems Consultant I 

Functional Responsibilities: Business Systems Consultants are experts in emerging information technologies and 

innovation; business; healthcare; government; business management; financial management; systems management; 

operations research; computer science; engineering; physics; math; behavioral science or related areas. Assists in 

developing programs and implementing creative and innovative solutions to the customer's problems. Researches and 

analyzes customer requirements. Applies expert knowledge to determine accuracy and reasonableness of data. 

Documents and summarizes the results of research; develops and recommends creative and innovative solutions to 

the customer's problems. 

Minimum Experience: 3 years of relevant experience 

Minimum Education: Bachelor’s Degree or equivalent 

 

Business Systems Analyst IV 

Functional Responsibilities: Provides technical and administrative direction for personnel performing software 

development tasks, including the review of work products for correctness, adherence to the design concept and to user 

standards, and progress in accordance with schedules. Coordinates with the Project Manager to ensure solutions for 

problems and user satisfaction. Makes recommendations, if needed, for approval of major systems installations. 

Prepares milestone status reports and deliveries and presentations on the system concept to colleagues, subordinates, 

and end user representatives. Provides daily supervision and direction to support staff. 

Minimum Experience: 10 years of relevant experience 

Minimum Education: Bachelor’s Degree or equivalent 

 

Business Systems Analyst III 

Functional Responsibilities: Analyzes and evaluates user needs and identifies resources required for each task to 

determine functional requirements; conceptualizes, develops, and implements complex systems designed to meet 

client requirements; defines systems objectives and prepares system design specifications to meet requirements; 

designs, develops, implements, and tests new systems or modifies existing systems that meet the user’s needs; codes 

applications and tests to software requirements; writes or updates software specifications; analyzes procedures and 

systems to refine their formulation and convert to programmable formats; analyzes data requirements to determine 

data source and destinations; coordinates with client to define problem, determine data availability, report 

requirements, and resolve system design problems; creates logical data models based on functional requirements; 

performs quality review of specifications for internal and external delivery; troubleshoots and provides technical 

support and solutions to users; develops analytical tools for use in the design and redesign of programs as assigned; 

may serve as a technical team or task lead. 

Minimum Experience: 6 years of relevant experience 

Minimum Education: Bachelor’s Degree or equivalent 

 

Business Systems Analyst II 

Functional Responsibilities: Responsible for identifying and documenting all specific functional requirements 

associated with implementing the application. Develops a comprehensive functional description of current and future 

system and process requirements through structured interviews, focus groups, documentation review and other data 

gathering techniques. Interfaces with technical personnel to identify specific system requirements and risks. Works 

directly with agency/organization functional staff members to identify specific application views and data 

requirements to ensure that the final system incorporates required functionality. 

Minimum Experience: 3 years of relevant experience 

Minimum Education: Bachelor’s Degree or equivalent 

 

Business Systems Analyst I 

Functional Responsibilities: Analyzes user needs and identifies resources required for each task to determine 

functional requirements; codes applications and tests to software requirements; assists in design and development of 

new systems or modifies existing systems that meet the user’s needs; assists higher-level analysts in analyzing 

alternative systems, cost aspects and feasibility factors; writes or updates software specifications; records all inputs 

and outputs of systems, including file sizes, data bank requirements, variability of information and appropriate 

statistical measures such as frequency, volume, peaking, etc; prepares appropriate documentation for new or existing 

systems; troubleshoots and provides technical support and solutions to users. 

Minimum Experience: 0 years of relevant experience 
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D. Software Development 
 

Software/IS Specialist V 

Functional Responsibilities: Guides all phases of software development, including system design, analysis, 

architecture, and engineering; plans and directs the development of major programming projects and the installation 

of systems; programs, designs, analyzes, codes, implements, and tests software applications, modules, and databases 

in various languages, including those associated with scientific, technical, or engineering problems; performs process 

analyses in order to recommend improvements; performs system, network, and/or database administration, analysis, 

design, implementation, and testing; analyzes and documents client needs and requirements; provides technical 

support including providing technical solutions and training; writes, modifies, and maintains software documentation 

and specifications; performs a variety of testing for computer operating and/or network systems; performs data and 

technical analysis and information engineering; installs, configures, and troubleshoots various hardware and software 

platforms; may design and develop computer-based and/or multimedia courseware for customer training initiatives 

utilizing appropriate authoring languages, systems, animation and graphics software; participates in meetings and 

design reviews; prepares reports on analyses, findings, and project progress; may supervise and direct the work of 

lower-level analysts; performs technical research on emerging technologies to determine impacts on application 

execution. 

Minimum Experience: 10 years of relevant experience 

Minimum Education: Bachelor’s Degree or equivalent 

 

Software/IS Specialist IV 

Functional Responsibilities: Works independently designing and developing new software products or major 

enhancements to existing software. May lead a large development team in the design of highly complex presentation 

architecture. Responsible for project completion. Performs feasibility analysis on potential future web projects, and 

reports findings to management. Researches, designs, and develops computer software systems, in conjunction with 

hardware product development, applying principles and techniques of computer science, engineering, and 

mathematical analysis. Analyzes software requirements to determine the feasibility of a design within requirement 

constraints. Consults with hardware engineers and other engineering staff members to evaluate interfaces between 

hardware and software and operational and performance requirements of the overall system. Formulates and designs 

software systems, using scientific analysis and mathematical models to predict and measure outcomes and 

consequences of design. Develops and directs software system testing, programming, and documentation. Consults 

with customers concerning maintenance of software system. Performs object oriented analysis, object oriented design 

and object oriented programming to develop computer systems. Develops cost proposals and project status reports. 

Develops documentation describing program design, program maintenance, and testing. 

Minimum Experience: 7 years of relevant experience 

Minimum Education: Bachelor’s Degree or equivalent 

 

Software/IS Specialist III 

Functional Responsibilities: Participates in the design, development, analysis, and implementation of software 

operating systems and software application programs; works under general supervision; performs software operating 

systems and application engineering, including full life cycle design and development; works from specifications to 

develop and modify operating systems and software applications; participates in the design, coding, testing, 

debugging, and documentation of programs; participates in the definition of limited design specifications and 

parameters; assists engineers or analysts with the hardware/software integration of the application or utility into 

software operating systems; analyzes system architecture requirements; performs requirements acquisition and 

definition and data analysis; may customize purchased applications; performs technical and subject matter research 

on emerging technologies to determine impacts on application execution; analyzes and documents client needs and 

requirements; participates in writing, modifying, and maintaining technical documentation and specifications such as 

user manuals, system documentation, and training materials; performs integration testing and support of various 

computer operating and/or network systems; troubleshoots and provides customer support for software operating 

system and application issues; maintains current knowledge of relevant hardware and software applications as 

assigned; participates in special projects as required. 

Minimum Experience: 4 years of relevant experience 



Authorized Federal Acquisition Service 

MAS Price List 

Contract #47QTCA20D006A 

Minimum Education: Bachelor’s Degree or equivalent 

Golden IT LLC 

(913)-370-6165 

#47QTCA20D006A Page 12 

 

 

 

Software/IS Specialist II 

Functional Responsibilities: Designs and develops new software products or major enhancements to existing software. 

May lead a development team in the design of moderately complex presentation architecture. Performs feasibility 

analysis on potential future web projects to management. Implements, upgrades and maintains web sites on the Internet 

and Intranets. Maintains and monitors web site communication links. Monitors, analyzes and recommends strategies 

relevant to traffic on the web site. Insures that firewall mechanisms, virus protection and other security mechanisms 

operate effectively. Performs in all phases of Internet and Intranet site implementation and connection. Researches, 

designs, and develops computer software systems, in conjunction with hardware product development, applying 

principles and techniques of computer science, engineering, and mathematical analysis. Formulates and designs 

software systems, using scientific analysis and mathematical models to predict and measure outcomes and 

consequences of design. Develops and directs software system testing, programming, and documentation. Consults 

with customers concerning maintenance of software system. Performs object oriented analysis, object oriented design 

and object oriented programming to develop computer systems. Develops cost proposals and project status reports. 

Develops documentation describing program design, program maintenance, and testing. Writes user manuals and 

operator manuals. 
Minimum Experience: 2 years of relevant experience 

Minimum Education: Bachelor’s Degree or equivalent 

 

Software/IS Specialist I 

Functional Responsibilities: Assists in the design, development, analysis, and implementation of software operating 

systems and software application programs; works under general supervision; does related work as required. Works 

from specifications to develop and modify operating systems and software applications; participates in the design, 

coding, testing, debugging, and documentation of programs; assists in the definition of limited design specifications 

and parameters; assists engineers or analysts with the hardware/software integration of the application or utility into 

software operating systems; assists in the analysis of system architecture requirements; may customize purchased 

applications; participates in the research of emerging technologies to determine impacts on application execution; 

analyzes and documents client needs and requirements; assists with writing, modifying, and maintaining technical 

documentation and specifications such as user manuals, system documentation, and training materials; performs 

integration testing and support of various computer operating and/or network systems; troubleshoots and provides 

customer support for software operating system and application issues; maintains current knowledge of relevant 

hardware and software applications as assigned. 

Minimum Experience: 0 years of relevant experience 

Minimum Education: Bachelor’s Degree or equivalent 

 

E. Database Development 
 

Database Specialist IV 

Functional Responsibilities: Manages the development of database projects. Plans and budgets staff and database 

resources. When necessary, reallocates resources to maximize benefits. Prepares and delivers presentations on 

Database Management Systems (DBMS) concepts. Provides daily supervision and direction to support staff. 

Minimum Experience: 10 years of relevant experience 

Minimum Education: Master’s Degree or equivalent. 

 

Database Specialist III 

Functional Responsibilities: Provides highly technical expertise and guidance in the design, implementation, operation 

and maintenance of database management systems (DBMS). Evaluates and recommends available DBMS products 

after matching requirements with system capabilities. Determines file organization, indexing methods, and security 

procedures for specific applications. Controls the design and use of databases. Controls the global view of databases, 

controls access to the databases, assures safekeeping of the databases (from accidental or intentional damage or loss), 

and monitors the use of databases. Must be capable of defining all required database administration policies, 

procedures, standards, and guidelines. Acts as an authority on the design of databases and the use of database 

management systems. Evaluates and recommends available DBMS products after matching requirements with system 

capabilities. Prepares and delivers presentations on DBMS concepts. 
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Minimum Education: Bachelor’s Degree or equivalent 

 
Database Specialist II 

Functional Responsibilities: Designs, maintains, enhances, and codes relational databases; analyzes and determines 

information needs and elements, data relationships and attributes, data flow and storage requirements, and data output 

and reporting capabilities; develops data modeling and is responsible for data acquisition and access analysis and 

design, and archive, recovery, and load strategy design and implementation; coordinates new data development 

ensuring consistency and integration with existing data warehouse structure; reviews business requests for data and 

data usage, researches data sources for new and better data feeds; participates in continuous improvement efforts in 

enhancing performance and providing increased functionality; designs data structures to accommodate database 

production, storage, maintenance, and accessibility; develops screens and queries; tests designed applications; may 

perform upgrades and maintenance of hardware and software; provides technical support and guidance to users; 

maintains current knowledge of relevant hardware and software applications as assigned; may serve as team or 

technical task lead and provides guidance, problem solving expertise, and training to lower-level staff; participates in 

special projects as required. 

Minimum Experience: 4 years of relevant experience. 

Minimum Education: Bachelor’s Degree or equivalent 

 

Database Specialist I 

Functional Responsibilities: The Database Specialist I (Programmer) perform a variety of tasks associated with the 

design, implementation and operation of database management systems. Uses knowledge gained through experience 

and information supplied relative to the technical or administrative aspects of the program to perform and/or support 

system analysis and design activities. Participates in meetings, design reviews, briefings, etc.; identifies and reports 

on issues or related problems and potential risks; recommends risk mitigation actions. Works independently, under 

general guidelines set by supervisor, modifies and/or adapts techniques and standard approaches to solve moderately 

difficult problems encountered. The Programmer also participates in all phases of software development with 

emphasis on the design, coding, testing, documentation and acceptance phases. Interviews customers to understand 

requirements. 
Minimum Experience: 0 years of relevant experience 

Minimum Education: Bachelor’s Degree or equivalent 

 

F. Network Administration 
 

Networking Specialist III 

Functional Responsibilities: Provides expert level analysis of local and wide area network systems, including 

planning, designing, evaluating, selecting, and upgrading operating systems and protocol suites, and configuring 

communication media with concentrators, bridges, and other devices. Resolve interoperability problems to obtain 

operations across all platforms including email, file transfer, multimedia, teleconferencing, and the like. Configures 

systems to user requirements; supports the acquisition of hardware and software as well as subcontractor services as 

needed; directs various testing and the documentation of results; plans network layout design; may administer network 

security; may perform database administration; may supervise and direct the work of lower-level personnel; serves as 

technical team or task lead. 

Minimum Experience: 7 years of relevant experience 

Minimum Education: Bachelor’s degree or equivalent 

 

Networking Specialist II 

Functional Responsibilities: Analyzes local and wide area network systems, including planning, designing, evaluating, 

selecting, and upgrading operating systems and protocol suites, and configuring communication media with 

concentrators, bridges, and other devices; resolves interoperability problems to obtain operations across all platforms 

including email, file transfer, multimedia, teleconferencing, and the like. Configures systems to user requirements; 

supports the acquisition of hardware and software as well as subcontractor services as needed; performs various tests 

and documents results; administers and maintains local and wide area networks; provides technical support and 

troubleshooting to users; plans network layout design; may administer network security. 

Minimum Experience: 4 years of relevant experience 
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Networking Specialist I 

Functional Responsibilities: Performs basic engineering work concerned with the analysis, planning, designing, 

evaluating, selecting, and upgrading of network systems; performs various tests and documents results; administers 

and maintains local and wide area networks; provides technical support and troubleshooting to users; configures 

systems for user environments; assists in telecommunications activities including planning, designing, installing, and 

maintaining large telecommunications networks; assists in the maintenance and operation of voice, video, and data 

communications systems; supports the acquisition of hardware and software as well as subcontractor services as 

needed. 
Minimum/General Experience: 0 years of relevant experience 

Minimum Education: Bachelor’s Degree or equivalent 

 

G. Documentation 
 

IT Technical Writer III * 

Functional Responsibilities: Collaborates with project managers and analysts to develop clear and concise materials 

tailored for both technical and non-technical audiences. Performs copy editing, layout design, and consistency reviews 

to ensure documentation quality 

Minimum Experience: 6 years of relevant experience 

Minimum Education: Bachelor’s degree or equivalent 

 
IT Technical Writer II * 

Functional Responsibilities: Assists in collecting and organizing information required for preparation of user manuals, 

training materials, installation guides, proposals, and reports. Related experience in documentation efforts involving 

any combination of: systems analysis and design, programming, conversion and implementation support, network 

services, project management, data/records management, resources and facilities management, database planning and 

design. Duties include writing, editing, and graphics presentation of technical information for both technical and non- 

technical personnel. 

Minimum Experience: 3 years of relevant experience 

Minimum Education: Associate’s degree or equivalent 
 

IT Technical Writer I * 

Functional Responsibilities: Responsible for documentation development and preparation throughout the production 

cycle that can include: technical writing/editing, editorial consultation, copy design/editing, proofreading, or overall 

documentation review. Checks documents for spelling, grammar, organization, consistency, and content. Ensures 

that documents follow the appropriate style guide. 

Minimum Experience: 0 years of relevant experience 

Minimum Education: Associate’s degree or equivalent 

 

H. Cyber Security 
 

Security/IA Specialist III 

Functional Responsibilities: Serves as senior member and/or leader of project teams in providing information security 

expertise, identifying security risks/vulnerabilities, and making and/or implementing recommendations to minimize 

and/or prevent security exposures for applications, systems, and networks, having an effect across the entire enterprise. 

Trains information security analysts on problem resolution and conformance requirements and may develop and 

conduct courses and/or develop reference manuals. Assists technical support groups in the design and testing of 

information security products to provide solutions for information security issues and ensure conformance to 

requirements. Develops/modifies security plans, architectures, policies, and procedures. Senior member of incident 

response teams. 



Authorized Federal Acquisition Service 

MAS Price List 

Contract #47QTCA20D006A 

Minimum Experience: 10 years of relevant experience 

Golden IT LLC 

(913)-370-6165 

#47QTCA20D006A Page 15 

 

 

Minimum Education: Master’s Degree or equivalent 

 
Security/IA Specialist II 

Functional Responsibilities: Leads or plays key role on project teams in system consolidation, information security 

software upgrades, and contingency management planning and execution. Trains information security analysts on 

problem resolution and conformance requirements by developing and conducting courses and explaining reference 

manuals. Assists technical support groups in the design and testing of information security products to provide 

solutions for information security issues and ensure conformance to requirements. Identifies and recommends 

solutions such as program or system modifications to prevent security exposures. 

Minimum Experience: 6 years of relevant experience 

Minimum Education: Bachelor’s Degree or equivalent 

 

Security/IA Specialist I 

Functional Responsibilities: Under general direction, analyzes basic customer security requirements and makes 

recommendations for improvement to information security data bases or platforms. Provides information security 

support, such as violation reports, PC security policies, and maintenance to customers. Promotes customer information 

security compliance, according to corporate and local security standards, by verifying data from preexisting audit 

programs. Investigates information security logging and violation reports and contacts managers as appropriate. 

Assists in system consolidations, software upgrades and internal information security investigations. Assists 

contingency management groups in planning and executing disaster recovery procedures. 

Minimum Experience: 3 years of relevant experience 
Minimum Education: Bachelor’s Degree or equivalent 

 

I. Help Desk 
 

Help Desk & Support Specialist IV 

Functional Responsibilities: Has overall responsibility for help desk operations associated with the identification, 

prioritization, and resolution of reported problems. Ensures that all phases of help desk support are properly 

coordinated, monitored, logged, tracked, and resolved appropriately. May maintain responsibility for development, 

maintenance and integrity of help desk software. 

Minimum Experience: 4 years of relevant experience 

Minimum Education: Bachelor’s Degree or equivalent 

 

Help Desk & Support Specialist III 

Functional Responsibilities: Performs installation, configuration, and upgrade of computer hardware and software; 

provides end-user software troubleshooting and support; applies advanced diagnostic techniques to identify problems, 

investigate causes, and recommend solutions; provides network troubleshooting and support; may participate in the 

administration and design of websites; participates in the administration of email systems; provides phone and help- 

desk support for local and off-site users; assists lower level technicians with complex problems. 

Minimum Experience: 2 years of relevant experience 

Minimum Education: Associate’s Degree or equivalent 

 

Help Desk & Support Specialist II 

Functional Responsibilities: Participates in the installation, configuration, and upgrade of computer hardware and 

software; provides end-user software troubleshooting and support; applies diagnostic techniques to identify problems, 

investigate causes, and recommend solutions; provides network troubleshooting and support; assists in the 

administration of email systems; provides phone and help-desk support for local and off-site users. 

Minimum Experience: 2 years of relevant experience 

Minimum Education: Associate’s Degree or equivalent 

 

Help Desk & Support Specialist I 

Functional Responsibilities: Assists with the installation, configuration, and upgrade of computer hardware and 

software; provides end-user software troubleshooting and support; applies basic diagnostic techniques to identify 
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problems, investigate causes, and recommend solutions; provides network troubleshooting and support; assists in the 

administration of email systems; provides phone and help-desk support for local and off-site users. 

Minimum Experience: 0 year of relevant experience 

Minimum Education: Associate’s Degree or equivalent 

 

J. Miscellaneous 
 

Data Entry I * 

Functional Responsibilities: Enters data into pre-defined input screens and databases. Relies on instructions and pre- 

established guidelines to perform the functions of the job. 
Minimum Experience: 0 year of relevant experience 

Minimum Education: High School Diploma or equivalent 

 

Computer Graphics Specialist 

Functional Responsibilities: Provides computer graphics design and development support to projects and designs user 

interface screens. Work is performed using graphic design software, user interface layout, publishing software, and 

other tools. Items produced include software users’ manuals, software user interfaces and icons. 
Minimum Experience: 0 year of relevant experience 

Minimum Education: Associate’s Degree or equivalent 

 

ALLOWABLE SUBSTITUTION OF EDUCATION AND EXPERIENCE 

The minimum education & experience will be met when considering educational equivalencies in the tables below. 

An individual’s educational achievement in 

excess of minimal requirements can be 

substituted for experience requirements: 
Minimal Education Requirement 

Individual’s Actual 

Education Achievement 

Additional Years of 

Experience Credited the 

Employee 

MA/MS PhD. 4 

BA/BS PhD. 6 

BA/BS MA/MS 2 

HS/GED BA/BS 4 

 
 

* These labor categories can be ordered only in conjunction with the other labor categories. 

 

The Service Contract Labor Standards, formerly the Service Contract Act (SCA), apply to this contract and it includes 

SCLS applicable labor categories. Labor categories and fixed price services marked with a (**) in this pricelist are based 

on the U.S. Department of Labor Wage Determination Number(s) identified in the SCLS/SCA matrix. The prices 

awarded are in line with the geographic scope of the contract (i.e., nationwide). 
 

SCA Labor Category Matrix 

 

SCA Eligible Contract Labor 

Category 

SCA Equivalent Code Title WD Number 

Computer Graphics Specialist Media Specialist I 13061 

Data Entry I Data Entry Operator I 01051 
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AUTHORIZED FAS IT SCHEDULE PRICELIST 518210C 

LABOR CATEGORIES AND RATES 
 

Labor Category       Rate 
Cloud Project Manager I $145.71 

Cloud Project Manager II $166.94 

Cloud Project Manager III $198.80 

Cloud Subject Matter Expert I $215.53 

Cloud Subject Matter Expert II $217.68 

Cloud Subject Matter Expert III $250.99 

Cloud Subject Matter Expert IV $264.02 

Cloud Specialist I $93.96 

Cloud Specialist II $114.97 

Cloud Specialist III $155.96 

Cloud Specialist IV $164.20 

Cloud Specialist V $188.96 

Cloud Security Specialist I $129.03 

Cloud Security Specialist II $147.72 

Cloud Security Specialist III $202.87 

IFF: The rates above include the GSA IFF fee of 0.75%. 

 
 

Microsoft Azure cloud pricing is based on consumption of specific resources and is based on the Microsoft pricing 

in effect at time of order. 
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Labor Category Descriptions: 518210C 
Golden IT LLC offers a range of labor categories which can provide the skill sets needed to perform the professional 

services offered at hourly rates. 

 

A. Subject Matter Experts 
 

Cloud Subject Matter Expert IV 

Functional Responsibilities: Provides executive-level technical, managerial, and administrative direction for problem 

definition, analysis, requirements development, and implementation for complex to extremely complex cloud-based 

systems. Makes recommendations and advises on organization-wide system improvements, optimization or 

maintenance efforts in the following specialties: cloud solutions, cloud systems architecture, and cloud infrastructure. 

Extensive experience in cloud solutions such as Microsoft Azure or Amazon AWS. 

Minimum Experience: 20 years of relevant experience 

Minimum Education: Doctorate degree or equivalent 

 

Cloud Subject Matter Expert III 

Functional Responsibilities: Defines problems, analyzes and develops plans and requirements for moderately complex 

to complex cloud systems. Coordinates and manages the preparation of analysis, evaluations, and recommendations 

for proper implementation of programs and systems specifications in cloud architecture and cloud infrastructure. 

Extensive experience in cloud solutions such as Microsoft Azure or Amazon AWS. 

Minimum Experience: 15 years of relevant experience 

Minimum Education: Master’s degree or equivalent 

 

Cloud Subject Matter Expert II 

Functional Responsibilities: Develops requirements from a cloud project's inception to its conclusion for simple to 

moderately complex systems. Assists other senior consultants with analysis and evaluation, and with the preparation 

of recommendations for system improvements, optimization, development, and/or maintenance efforts in the 

following specialties: information systems architecture, networking, telecommunications, automation, 

communications protocols, risk management/electronic analysis, software lifecycle management, software 

development methodologies, and modeling and simulation. Experience in cloud solutions such as Microsoft Azure or 

Amazon AWS. 

Minimum Experience: 8 years of relevant experience 

Minimum Education: Bachelor’s degree or equivalent 

 
Cloud Subject Matter Expert I 

Functional Responsibilities: Serves as a junior-level subject matter technical expert in areas relating to cloud solutions 

and systems. Provides guidance to the technical staff on technology innovations, 

knowledge/procedures/processes/policies reflecting detailed knowledge of functional areas included in contract. 

Experience in cloud solutions such as Microsoft Azure or Amazon AWS. 

Minimum Experience: 2 years of relevant experience 

Minimum Education: Bachelor’s degree or equivalent 

 

B. Project Management 
 

Cloud Project Manager III 

Functional Responsibilities: Responsible for large, complex task orders (or a group of task orders affecting the same 

common/standard/migration system) and shall work with the Government Contracting Officer's Representative 

(COR), the task order level COR(s), government management personnel and customer agency representatives. 

Responsible for the overall management of the specific task order(s) and insuring that the technical solutions and 

schedules in the task order are implemented in a timely manner. Performs enterprise-wide horizontal integration 

planning and interfaces to other functional systems. Directs completion of tasks within estimated time frames and 

budget constraints. Schedules and assigns duties to subordinates and subcontractors and ensures assignments are 

completed as directed. Enforces work standards and reviews/resolves work discrepancies to ensure compliance with 
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contract requirements. Reports in writing and orally to contractor management and Government representatives. 

Provides competent leadership and responsible program direction through successful performance of a variety of 

detailed, diverse elements of project transitioning. Plans and directs technological improvements and project 

management implementation. Manages a diverse group of functional activities, subordinate groups of technical and 

administrative personnel. Provides business, technical, and personnel management across multiple projects, such as 

engineering studies, computer applications, and systems development. Experience in cloud solutions such as Microsoft 

Azure or Amazon AWS. 

Minimum Experience: 12 years of relevant experience 

Minimum Education: Bachelor’s Degree or equivalent. 

 

Cloud Project Manager II 

Functional Responsibilities: Serves as the contractor’s contract manager and shall be the contractor’s authorized 

interface with the Government Contracting Officer (CO), the Contracting Officer’s Representative (COR), 

government management personnel and customer agency representatives. Responsible for formulating and enforcing 

work standards, assigning contractor schedules, reviewing work discrepancies, supervising contractor personnel and 

communicating policies, purposes, and goals of the organization to subordinates. Shall be responsible for the overall 

contract performance and shall not serve in any other capacity. Ability to manage and ensure the successful completion 

of multiple technical tasks in assigned program(s). Experience in cloud solutions such as Microsoft Azure or Amazon 

AWS. 

Minimum Experience: 8 years of relevant experience 

Minimum Education: Bachelor’s Degree or equivalent 

 

Cloud Project Manager I 

Functional Responsibilities: Responsible for planning and executing a cloud-based project. Prepares and maintains 

the project schedule and budget. Prepares and delivers status reports to the customer. Primary point of contact for the 

customer. Oversees all work and takes corrective action as necessary to ensure project success. Manages staffing, 

budget, prioritization, and other personnel matters. May serve as technical lead for the project. 

Minimum Experience: 4 years of relevant experience 

Minimum Education: Bachelor’s Degree or equivalent 

 
 

C. Cloud Specialists 
 

Cloud Specialist V 

Functional Responsibilities: Guides all phases of cloud solutions, including system design, analysis, architecture, and 

engineering; plans and directs the development of major projects and the installation of systems; performs process 

analyses in order to recommend improvements; performs system, network, and/or database administration, analysis, 

design, implementation, and testing; analyzes and documents client needs and requirements; provides technical 

support including providing technical solutions and training; writes, modifies, and maintains system documentation 

and specifications; performs a variety of testing for computer operating and/or network systems; performs data and 

technical analysis and information engineering; may design and develop computer-based and/or multimedia 

courseware for customer training initiatives utilizing appropriate authoring languages, systems, animation and 

graphics software; participates in meetings and design reviews; prepares reports on analyses, findings, and project 

progress; may supervise and direct the work of lower-level analysts; performs technical research on emerging 

technologies to determine impacts on application execution. Experience in cloud solutions such as Microsoft Azure 

or Amazon AWS. 

Minimum Experience: 10 years of relevant experience 

Minimum Education: Bachelor’s Degree or equivalent 

 

Cloud Specialist IV 

Functional Responsibilities: Works independently designing and developing new cloud-based solutions or major 

enhancements to existing solutions. May lead a large team in the design of highly complex presentation architecture. 

Responsible for project completion. Performs feasibility analysis on potential future projects, and reports findings to 

management. Researches, designs, and develops computer systems, in conjunction with hardware product 

development, applying principles and techniques of computer science, engineering, and mathematical analysis. 
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Analyzes software requirements to determine the feasibility of a design within requirement constraints. Consults with 

hardware engineers and other engineering staff members to evaluate interfaces between hardware and software and 

operational and performance requirements of the overall system. Formulates and designs software systems, using 

scientific analysis and mathematical models to predict and measure outcomes and consequences of design. Develops 

and directs system testing, programming, and documentation. Consults with customers concerning maintenance of 

system. Develops cost proposals and project status reports. Develops documentation describing program design, 

program maintenance, and testing. Experience in cloud solutions such as Microsoft Azure or Amazon AWS. 

Minimum Experience: 7 years of relevant experience 

Minimum Education: Bachelor’s Degree or equivalent 

 

Cloud Specialist III 

Functional Responsibilities: Participates in the design, development, analysis, and implementation of cloud solutions; 

works under general supervision; works from specifications to develop and modify systems and software applications; 

participates in the definition of limited design specifications and parameters; assists engineers or analysts with the 

hardware/software integration of the application or utility into software operating systems; analyzes system 

architecture requirements; performs requirements acquisition and definition and data analysis; may customize 

purchased applications; performs technical and subject matter research on emerging technologies to determine impacts 

on application execution; analyzes and documents client needs and requirements; participates in writing, modifying, 

and maintaining technical documentation and specifications such as user manuals, system documentation, and training 

materials; performs integration testing and support of various computer operating and/or network systems; 

troubleshoots and provides customer support for system and application issues; maintains current knowledge of 

relevant cloud, hardware and software applications as assigned; participates in special projects as required. Experience 

in cloud solutions such as Microsoft Azure or Amazon AWS. 

Minimum Experience: 4 years of relevant experience 

Minimum Education: Bachelor’s Degree or equivalent 

 
Cloud Specialist II 

Functional Responsibilities: Designs and develops new cloud solutions. May lead a development team in the design 

of moderately complex presentation architecture. Performs feasibility analysis on potential future projects to 

management. Monitors, analyzes and recommends strategies relevant to traffic on the cloud. Ensures that firewall 

mechanisms, virus protection and other security mechanisms operate effectively. Researches, designs, and develops 

computer systems, in conjunction with cloud components, applying principles and techniques of computer science, 

engineering, and mathematical analysis. Formulates and designs systems, using scientific analysis and mathematical 

models to predict and measure outcomes and consequences of design. Develops and directs system testing, 

programming, and documentation. Consults with customers concerning maintenance of system. Develops cost 

proposals and project status reports. Develops documentation describing program design, program maintenance, and 

testing. Writes user manuals and operator manuals. Experience in cloud solutions such as Microsoft Azure or Amazon 

AWS. 

Minimum Experience: 2 years of relevant experience 

Minimum Education: Bachelor’s Degree or equivalent 

 

Cloud Specialist I 

Functional Responsibilities: Assists in the design, development, analysis, and implementation of cloud solutions; 

works under general supervision; does related work as required. Works from specifications to develop and modify 

systems and applications; participates in the design, coding, testing, debugging, and documentation of systems; assists 

in the definition of limited design specifications and parameters; assists engineers or analysts with the 

hardware/software integration of the application; assists in the analysis of system architecture requirements; may 

customize purchased applications; participates in the research of emerging technologies to determine impacts on 

application execution; analyzes and documents client needs and requirements; assists with writing, modifying, and 

maintaining technical documentation and specifications such as user manuals, system documentation, and training 

materials; performs integration testing and support of various computer operating and/or network systems; 

troubleshoots and provides customer support for cloud solutions; maintains current knowledge of relevant cloud, 

hardware and software applications as assigned. Experience in cloud solutions such as Microsoft Azure or Amazon 

AWS. 

Minimum Experience: 0 years of relevant experience 



Authorized Federal Acquisition Service 

MAS Price List 

Contract #47QTCA20D006A 

Golden IT LLC 

(913)-370-6165 

#47QTCA20D006A Page 22 

 

 

 

 

Minimum Education: Bachelor’s Degree or equivalent 

 
 

D. Cyber Security 
 

Cloud Security Specialist III 

Functional Responsibilities: Serves as senior member and/or leader of project teams in providing information security 

expertise, identifying security risks/vulnerabilities, and making and/or implementing recommendations to minimize 

and/or prevent security exposures for applications, systems, and networks, having an effect across the entire enterprise. 

Trains information security analysts on problem resolution and conformance requirements and may develop and 

conduct courses and/or develop reference manuals. Assists technical support groups in the design and testing of 

information security products to provide solutions for information security issues and ensure conformance to 

requirements. Develops/modifies security plans, architectures, policies, and procedures. Senior member of incident 

response teams. Extensive experience in cloud solutions such as Microsoft Azure or Amazon AWS with emphasis on 

cloud security. 

Minimum Experience: 10 years of relevant experience 

Minimum Education: Master’s Degree or equivalent 

 

Cloud Security Specialist II 

Functional Responsibilities: Leads or plays key role on project teams in system consolidation, information security 

software upgrades, and contingency management planning and execution. Trains information security analysts on 

problem resolution and conformance requirements by developing and conducting courses and explaining reference 

manuals. Assists technical support groups in the design and testing of information security products to provide 

solutions for information security issues and ensure conformance to requirements. Identifies and recommends 

solutions such as program or system modifications to prevent security exposures. Experience in cloud solutions such 

as Microsoft Azure or Amazon AWS with emphasis on cloud security. 

Minimum Experience: 6 years of relevant experience 

Minimum Education: Bachelor’s Degree or equivalent 

 

Cloud Security Specialist I 

Functional Responsibilities: Under general direction, analyzes basic customer security requirements and makes 

recommendations for improvement to information security databases or platforms. Provides information security 

support, such as violation reports, PC security policies, and maintenance to customers. Promotes customer information 

security compliance, according to corporate and local security standards, by verifying data from preexisting audit 

programs. Investigates information security logging and violation reports and contacts managers as appropriate. 

Assists in system consolidations, software upgrades and internal information security investigations. Assists 

contingency management groups in planning and executing disaster recovery procedures. Experience in cloud 

solutions such as Microsoft Azure or Amazon AWS with emphasis on cloud security. 
Minimum Experience: 3 years of relevant experience 

Minimum Education: Bachelor’s Degree or equivalent 
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PRICE SHEET FOR SIN 54151HACS 

PROPOSED LABOR CATEGORIES AND RATES 

LABOR CATEGORIES AND RATES 
 

Labor Category  Rate  
Project Manager I (Cyber) $123.31 

Project Manager II (Cyber) $163.06 

Project Manager III (Cyber) $194.17 

Subject Matter Expert I (Cyber) $210.49 

Subject Matter Expert II (Cyber) $212.39 

Subject Matter Expert III (Cyber) $244.95 

Subject Matter Expert IV (Cyber) $257.47 

Security Specialist I (Cyber) $126.01 

Security Specialist II (Cyber) $144.29 

Security Specialist III (Cyber) $198.14 

 
 

 

 

IFF: The rates above include the GSA IFF fee of 0.75%. 

* These labor categories can only be ordered in conjunction with the other labor categories. 
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    Labor Category Descriptions: 54151HACS 
Golden IT LLC offers a range of labor categories under SIN54151HACS which can provide the skill sets needed to 

perform the Highly Adaptive Cybersecurity Service (HACS) offered at hourly rates. 

 

A. Subject Matter Experts 
 

Subject Matter Expert IV (Cyber) 

Functional Responsibilities: Provides executive-level technical, managerial, and administrative direction for problem 

definition, analysis, requirements development, and implementation for complex to extremely complex cyber security 

solutions. Makes recommendations and advises on organization-wide system improvements, optimization or 

maintenance efforts in the following specialties: cyber security, Federal Information Processing Standards (FIPS) 199 

Security Categorization, Privacy Threshold Analysis (PTA), Privacy Impact Assessment (PIA), Initial Risk 

Assessment Report (RAR), System Security Plan (SSP), Security Assessment Plan (SAP), Security Assessment 

Report (SAR) – encompassing Final RAR, Contingency Plans (CPs), Business Impact Analyses (BIAs), and Plans of 

Action & Milestones (POA&Ms). Extensive experience in cyber security particularly with Federal agencies. 

Minimum Experience: 20 years of relevant experience 

Minimum Education: Doctorate degree or equivalent 

 

Subject Matter Expert III (Cyber) 

Functional Responsibilities: Defines problems, analyzes, and develops plans and requirements for moderately 

complex to complex cyber security solutions. Coordinates and manages the preparation of analysis, evaluations, and 

recommendations for proper implementation of programs and systems specifications. Extensive experience in cyber 

security particularly with Federal agencies. 

Minimum Experience: 15 years of relevant experience 

Minimum Education: Master’s degree or equivalent 

 

Subject Matter Expert II (Cyber) 

Functional Responsibilities: Develops requirements from a cyber security project's inception to its conclusion for 

simple to moderately complex systems. Assists other senior consultants with analysis and evaluation, and with the 

preparation of recommendations for system improvements, optimization, development, and/or maintenance efforts in 

the following specialties: information systems architecture, networking, telecommunications, automation, 

communications protocols, risk management/electronic analysis, software lifecycle management, software 

development methodologies, and modeling and simulation. Extensive experience in cyber security particularly with 

Federal agencies. 

Minimum Experience: 8 years of relevant experience 

Minimum Education: Bachelor’s degree or equivalent 

 
Subject Matter Expert I (Cyber) 

Functional Responsibilities: Serves as a junior-level subject matter technical expert in areas relating to cyber security 

solutions and systems. Provides guidance to the technical staff on technology innovations, 

knowledge/procedures/processes/policies reflecting detailed knowledge of functional areas included in contract. 

Experience in cyber security particularly with Federal agencies.  

Minimum Experience: 2 years of relevant experience 

Minimum Education: Bachelor’s degree or equivalent 

 

B. Project Management 
 

Project Manager III (Cyber) 

Functional Responsibilities: Responsible for large, complex task orders (or a group of task orders affecting the same 

common/standard/migration system) and shall work with the Government Contracting Officer's Representative 

(COR), the task order level COR(s), government management personnel and customer agency representatives. 

Responsible for the overall management of the specific task order(s) and ensuring that the technical solutions and 

schedules in the task order are implemented in a timely manner. Performs enterprise-wide horizontal integration 
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planning and interfaces to other functional systems. Directs completion of tasks within estimated time frames and 

budget constraints. Schedules and assigns duties to subordinates and subcontractors and ensures assignments are 

completed as directed. Enforces work standards and reviews/resolves work discrepancies to ensure compliance with 

contract requirements. Reports in writing and orally to contractor management and Government representatives. 

Provides competent leadership and responsible program direction through successful performance of a variety of 

detailed, diverse elements of project transitioning. Plans and directs technological improvements and project 

management implementation. Manages a diverse group of functional activities, subordinate groups of technical and 

administrative personnel. Provides business, technical, and personnel management across multiple projects, such as 

engineering studies, computer applications, and systems development. Extensive experience in cyber security 

particularly with Federal agencies. 

Minimum Experience: 12 years of relevant experience 

Minimum Education: Bachelor’s Degree or equivalent. 

 

Project Manager II (Cyber) 

Functional Responsibilities: Serves as the contractor’s contract manager and shall be the contractor’s authorized 

interface with the Government Contracting Officer (CO), the Contracting Officer’s Representative (COR), 

government management personnel and customer agency representatives. Responsible for formulating and enforcing 

work standards, assigning contractor schedules, reviewing work discrepancies, supervising contractor personnel and 

communicating policies, purposes, and goals of the organization to subordinates. Shall be responsible for the overall 

contract performance and shall not serve in any other capacity. Coordinate the various components to the cyber 

security solution being implemented and provide technical direction. Assist client with understanding cyber security 

risks and solutions. Ability to manage and ensure the successful completion of multiple technical tasks in assigned 

program(s). Experience in cyber security particularly with Federal agencies. 

Minimum Experience: 8 years of relevant experience 

Minimum Education: Bachelor’s Degree or equivalent 

 

Project Manager I (Cyber) 

Functional Responsibilities: Responsible for planning and executing a cyber security project. Prepares and maintains 

the project schedule and budget. Prepares and delivers status reports to the customer. Primary point of contact for the 

customer. Oversees all work and takes corrective action as necessary to ensure project success. Coordinate cyber 

security solution components and consult with client on solution impact. Manages staffing, budget, prioritization, and 

other personnel matters. May serve as technical cyber security lead for the project. 

Minimum Experience: 4 years of relevant experience 

Minimum Education: Bachelor’s Degree or equivalent 

 
C. Cyber Security 

 

Security Specialist III (Cyber) 

Functional Responsibilities: Serves as senior member and/or leader of project teams in providing information security 

expertise, identifying security risks/vulnerabilities, and making and/or implementing recommendations to minimize 

and/or prevent security exposures for applications, systems, and networks, having an effect across the entire enterprise. 

Trains information security analysts on problem resolution and conformance requirements and may develop and 

conduct courses and/or develop reference manuals. Assists technical support groups in the design and testing of 

information security products to provide solutions for information security issues and ensure conformance to 

requirements. Develops/modifies security plans, architectures, policies, and procedures. Senior member of incident 

response teams. Extensive experience in cyber security particularly with Federal agencies.  

Minimum Experience: 10 years of relevant experience 

Minimum Education: Master’s Degree or equivalent 

 

Security Specialist II (Cyber) 

Functional Responsibilities: Leads or plays key role on project teams in system consolidation, information security 

software upgrades, and contingency management planning and execution. Trains information security analysts on 

problem resolution and conformance requirements by developing and conducting courses and explaining reference 

manuals. Assists technical support groups in the design and testing of information security products to provide 

solutions for information security issues and ensure conformance to requirements. Identifies and recommends 

solutions such as program or system modifications to prevent security exposures. Experience in cyber security 

particularly with Federal agencies.  
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Minimum Experience: 6 years of relevant experience 
Minimum Education: Bachelor’s Degree or equivalent 

 

Security Specialist I (Cyber) 

Functional Responsibilities: Under general direction, analyzes basic customer security requirements and makes 

recommendations for improvement to information security data bases or platforms. Provides information security 

support, such as violation reports, PC security policies, and maintenance to customers. Promotes customer information 

security compliance, according to corporate and local security standards, by verifying data from preexisting audit 

programs. Investigates information security logging and violation reports and contacts managers as appropriate. 

Assists in system consolidations, software upgrades and internal information security investigations. Assists 

contingency management groups in planning and executing disaster recovery procedures. Experience in cyber security 

particularly with Federal agencies.  

Minimum Experience: 3 years of relevant experience 
Minimum Education: Bachelor’s Degree or equivalent 
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PRICE SHEET FOR SIN 541611 

PROPOSED LABOR CATEGORIES AND RATES 

 
Labor Category Rate 

Business Process Consultant I $81.36  

Business Process Consultant II $115.62  

Business Process Consultant III $141.86  

Business Process Consultant IV $203.53  

Business Process Consultant V $231.74  

Project Manager I $149.12  

Project Manager II $164.87  

Project Manager III $199.50  

Subject Matter Expert I $118.79  

Subject Matter Expert II $128.02  

Subject Matter Expert III $137.24  

Subject Matter Expert IV $261.96  

Subject Matter Expert V $327.46  

Technical Writer I $63.88  

Technical Writer II $69.87  

Technical Writer III $110.48  

Mentor Coach I $202.52  

Master Trainer I $173.30  

Acquisition Specialist I $120.91 

Acquisition Specialist II $127.96 

Acquisition Specialist III $160.20 

Logistics Specialist I $80.60 

Logistics Specialist II $126.56 

Logistics Specialist III $183.08 

Financial Analyst I $110.10 

Financial Analyst II $151.13 

Financial Analyst III $192.33 

Program Manager I $231.38 

 

 

IFF: The rates above include the GSA IFF fee of 0.75%. 

* These labor categories can only be ordered in conjunction with the other labor categories. 
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Labor Category Descriptions: 541611 
Golden IT LLC offers a range of labor categories under SIN541611 which can provide the skill sets needed to perform the 

Administrative Management and General Management Consulting Services offered at hourly rates. 

 

A. Subject Matter Experts 
 

Subject Matter Expert V 

Functional Responsibilities: Serves as the senior-most advisor for enterprise-level initiatives, providing expertise in 

strategic policy development, organizational transformation, and program optimization. Oversees the formulation and 

execution of advanced business solutions, focusing on cross-functional collaboration, resource alignment, and long-

term strategic objectives. 

Minimum Experience: 25 years of relevant experience 
Minimum Education: Master’s degree or equivalent 

 

Subject Matter Expert IV 

Functional Responsibilities: Develops requirements from a project's inception to its conclusion for a particular subject 

matter area (i.e., simple to complex systems). Assists other project members with analysis and evaluation and with the 

preparation of recommendations for system improvements, optimization, development, and/or maintenance efforts in 

the following specialties: automation; communications protocols; risk management/analysis; lifecycle management; 

modeling and simulation 

Minimum Experience: 20 years of relevant experience 
Minimum Education: Master’s degree or equivalent 

 

Subject Matter Expert III 

Functional Responsibilities: A top-tier professional leading in strategic planning, business process improvement, and 

financial consulting. They spearhead comp 

lex acquisition and grants management support activities, formulate advanced financial policies, and validate an agency's 

asset portfolio. SME III refines financial management systems, performs comprehensive economic and regulatory 

analysis, and leads teams in executing high-stake business programs, leveraging expansive expertise. 

Minimum Experience: 15 years of relevant experience 

Minimum Education: Master’s degree or equivalent 

 

Subject Matter Expert II 

Functional Responsibilities: An experienced professional providing advanced strategic planning, business process 

improvement, and financial consulting services. They lead acquisition and grants management support, formulate 

financial policies, and ensure the integrity of an agency's asset portfolio. SME II refines financial management 

systems, performs detailed economic analysis, and manages business projects while developing program metrics. 

Minimum Experience: 8 years of relevant experience 

Minimum Education: Bachelor’s degree or equivalent 

 

Subject Matter Expert I 

Functional Responsibilities: A knowledgeable professional providing expertise in strategic and organizational 

planning, business process improvement, and financial consulting. They are involved in acquisition and grants 

management support, improving financial management systems, and conducting special cost studies. Their 

responsibilities include strategic financial planning, economic and regulatory analysis, and they contribute to business 

program and project management. 

Minimum Experience: 2 years of relevant experience 

Minimum Education: Bachelor’s degree or equivalent 
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B. Project Management 
 

Project Manager III 

Functional Responsibilities: Serves as the senior leader responsible for managing large-scale, complex business 

programs involving multiple projects across financial consulting, acquisition support, and business process 

improvement. Collaborates with senior government stakeholders to align program objectives with agency missions, 

ensuring compliance with federal regulations and policies. 

Directs cross-functional teams, develops strategic plans, and oversees the implementation of acquisition and grants 

management initiatives. Leads the analysis of business operations, identifies areas for optimization, and recommends 

actionable solutions to enhance efficiency and program performance. 

Accountable for program-wide risk management, resource allocation, and budgetary oversight, ensuring all 

deliverables meet or exceed quality standards. Prepares executive-level briefings and detailed reports to provide 

leadership with program insights and recommendations. 

Minimum Experience: 10 years of relevant experience 

Minimum Education: Bachelor’s Degree or equivalent. 

 

Project Manager II 

Functional Responsibilities: Oversees projects of moderate complexity, focusing on acquisition planning, grants 

management, and business process improvement. Develops project plans, assigns responsibilities, and ensures tasks 

are completed on schedule and within budget. Acts as the primary point of contact for stakeholders, providing regular 

updates and resolving project challenges. Prepares detailed reports, acquisition documentation, and financial analyses 

to support decision-making. Implements process improvements and ensures compliance with federal acquisition 

policies and regulations 

 

Minimum Experience: 5 years of relevant experience 

Minimum Education: Bachelor’s Degree or equivalent 

 

Project Manager I 

Functional Responsibilities: Supports smaller-scale projects with a focus on grants management, acquisition planning, 

and financial reporting. Coordinates project schedules, monitors budgets, and assists in the preparation of deliverables 

under the guidance of senior project managers. Facilitates communication among stakeholders, prepares status 

updates, and ensures compliance with agency policies and regulations. Assists with documenting workflows, 

analyzing data, and implementing recommendations to improve business processes 

 

Minimum Experience: 2 years of relevant experience 

Minimum Education: Bachelor’s Degree or equivalent 

 

C. Business Process Consultants 
 

Business Process Consultant V 

Functional Responsibilities: Leads and orchestrates comprehensive process improvement and reengineering initiatives 

across the organization. Applies advanced methodologies and principles to spearhead large-scale process 

modernization projects. Provides expert group facilitation, conducts high-level interviews, offers specialized training, 

and imparts advanced knowledge transfer techniques. Serves as the primary coordinator between multiple project 

teams, ensuring seamless enterprise-wide integration of reengineering efforts. Applies sophisticated activity data 

modeling, transaction flow analysis, internal control, and risk analysis techniques. Champions the adoption of modern 

business methods and performance measurement techniques. Plays a pivotal role in establishing and refining standards 

for information systems procedures. Innovates and applies organization-wide information models for the design and 

development of integrated, shared software and database management systems. Strategically constructs and 

implements business improvement opportunities in alignment with corporate Information Management guiding 

principles, ensuring significant cost savings and adherence to system architecture objectives. Provides leadership and 

direction to senior-level supervisors, ensuring daily supervision and guidance to staff. 

Minimum Experience: 20 years of relevant experience 

Minimum Education: Masters’s Degree or equivalent 

 

Business Process Consultant IV 
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Functional Responsibilities: Manages and applies process improvement and reengineering methodologies and 

principles to oversee process modernization projects. Provides advanced group facilitation, conducts in-depth 

interviews, delivers training, and facilitates knowledge transfer. Acts as a key coordinator between multiple project 

teams, ensuring effective integration of reengineering efforts at an enterprise level. Utilizes activity data modeling, 

transaction flow analysis, internal control, and risk analysis techniques. Advocates for the adoption of contemporary 

business methods and applies performance measurement techniques. Assists in the formulation and implementation 

of standards for information systems procedures. Develops and integrates organization-wide information models for 

the purpose of designing and constructing shared software and database management systems. Identifies and 

implements business improvement opportunities in line with corporate Information Management guiding principles, 

targeting cost savings and system architecture objectives. Collaborates with senior-level supervisors to provide daily 

supervision and direction to staff. 

Minimum Experience: 15 years of relevant experience 

Minimum Education: Bachelor’s Degree or equivalent 

 

Business Process Consultant III 

Functional Responsibilities: Applies process improvement and reengineering methodologies and principles to conduct 

process modernization projects. Provides group facilitation, interviewing, training, and provides additional forms of 

knowledge transfer. Key coordinator between multiple project teams to ensure enterprise-wide integration of 

reengineering efforts. Should apply as appropriate, activity data modeling, transaction flow analysis, and internal 

control and risk analysis, modern business methods and applies performance measurement techniques. Assist in 

establishing standards for information systems procedures. Develops and applies organization-wide information 

models for use in designing and building integrated, shared software and database management systems. Constructs 

sound, logical business improvement opportunities consistent with corporate Information Management guiding 

principles, cost savings, and system architecture objectives. Senior level supervisors provide daily supervision and 

direction to staff. 

Minimum Experience: 8 years of relevant experience 

Minimum Education: Bachelor’s Degree or equivalent 

 

Business Process Consultant II 

Functional Responsibilities: Applies process improvement and re-engineering methodologies and principles to 

conduct process modernization projects. Responsible for effective transitioning of existing project teams and the 

facilitation of project teams in the accomplishment of project activities and objectives. Additional duties may include 

activity and data modeling, developing modern business methods, identifying best practices, and creating and 

assessing performance measurements. Provides group facilitation, interviewing, training, and provides additional 

forms of knowledge transfer. Key coordinator between multiple project teams to ensure enterprise-wide integration of 

reengineering efforts. 

Minimum Experience: 5 years of relevant experience 

Minimum Education: Bachelor’s Degree or equivalent 

 

Business Process Consultant I 

Functional Responsibilities: Assists with applying business process improvement practices to reengineer 

methodologies/principles and business process modernization projects. Should apply as appropriate: activity data 

modeling, transaction flow analysis, and internal control and risk analysis, modern business methods and performance 

measurement techniques. Assists in establishing standards for information systems procedures. Develops and applies 

organization-wide information models for use in designing and building integrated systems. Helps identify best 

practices and creating and assessing performance measurements. 

Minimum Experience: 1 years of relevant experience 
Minimum Education: Bachelor’s Degree or equivalent 

 

D. Documentation 

 

Technical Writer III  

Functional Responsibilities: Directs high-level documentation efforts for complex federal programs and business 

systems, ensuring alignment with organizational and regulatory standards. Oversees the development of user guides, 

proposals, training materials, and technical specifications tailored for business operations. 

Collaborates with senior stakeholders to refine documentation strategies and ensure deliverables meet federal 

compliance standards. Provides mentoring to lower-level writers, ensuring quality control and consistency in outputs.  
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Minimum Experience: 6 years of relevant experience 

Minimum Education: Bachelor’s degree or equivalent 

 

Technical Writer II  

Functional Responsibilities: Provides documentation development and editorial support for federal programs and 

business systems. Focuses on user manuals, training materials, and compliance documentation, ensuring alignment 

with agency standards. 

Minimum Experience: 3 years of relevant experience 

Minimum Education: Associate’s degree or equivalent 
 

Technical Writer I 

Functional Responsibilities: Assists in collecting and organizing information required for preparation of user manuals, 

training materials, and operational reports. Provides technical writing and editing support for documentation efforts 

involving management systems, resource planning, and data/records management. 

Minimum Experience: 1 years of relevant experience 

Minimum Education: Associate’s degree or equivalent 

 

E. Coaching Experience 
 

Mentor Coach I 

Functional Responsibilities: Provides structured coaching and mentoring sessions to both individuals and teams within 

the organization, aiming to enhance professional growth and team dynamics. Collaborates with various departments 

to identify areas for improvement and offers tailored coaching solutions. The Mentor Coach focuses on long-term 

development and often works alongside Executive Coaches to ensure that the coaching objectives align with the 

organization's strategic goals. Examples of results that can be achieved with a Mentor Coach include fostering a culture 

of continuous learning, enhancing team collaboration, improving problem-solving skills, facilitating career 

development, and boosting employee engagement and job satisfaction. 

Minimum Experience: 15 years of relevant experience 

Minimum Education: Bachelors’ degree or equivalent 

 

F. Trainer 
 

Master Trainer I 

Functional Responsibilities: Provides course instruction. Training may be via formal or informal settings including 

classroom training, presentations, demonstrations, one‐on‐one assistance, and web-based training. Systematically 

provides the development of new training as well as modifications or customization of existing training materials. For 

formal training sessions, ensure all training materials are available, and ensure all equipment is functional prior to start 

of session. 

Minimum Experience: 15 years of relevant experience 

Minimum Education: Bachelors’ degree or equivalent 

 

G. Acquisition  
 

Acquisition Specialist III 

Functional Responsibilities: Leads and oversees a comprehensive range of acquisition logistics support for a product 

or system throughout its entire life cycle. Responsibilities encompass advanced logistics consultation support, 

spearheading the development and preparation of acquisition milestone documentation, strategic acquisition planning, 

and crafting of intricate specifications/performance‐based work statements and integrated logistics support plans 

(ILSPs). Takes the lead in performing in-depth market analyses, orchestrating extensive needs assessments, and 

providing expert configuration management support. Assumes a primary role in the development, management, and 

refinement of maintenance procedures/technical manuals, and excels in vendor relationship management. Conducts 

advanced logistics support analyses, including but not limited to, sophisticated spares modeling, comprehensive field 

problem analysis, detailed reliability studies, in-depth maintainability studies, and thorough equipment readiness 

analyses. Plays a pivotal role in formulating, developing, and monitoring program funding plans, ensuring optimal 

allocation and utilization of resources. Assumes a leadership role in the day‐to‐day management of high-priority task 

order projects in the acquisition logistics domain, ensuring seamless coordination, direction, and supervision of project 

personnel in the execution of task order activities. 

Minimum Experience: 10 years of relevant experience 
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Minimum Education: Bachelors’ degree or equivalent 

 

Acquisition Specialist II 

Functional Responsibilities: Provides a full spectrum of acquisition logistics support to a product or system throughout 

its entire life cycle. Responsibilities would include general logistics consultation support, development, and 

preparation of acquisition milestone documentation, acquisition planning, development of 

specifications/performance‐based work statements, and/or integrated logistics support plans (ILSPs). Additional 

responsibilities may include performing market analyses, conducting needs assessments, configuration management 

support, development/management of maintenance procedures/technical manuals, and vendor management. Duties 

may also include conducting various logistics support analyses, to include spares modeling, field problem analysis, 

reliability studies, maintainability studies, and equipment readiness analyses. Also, would aid in developing and 

monitoring program funding plans. Performs day‐to‐day management of assigned task order projects in the acquisition 

logistics area. Organizes, directs, and supervises other project personnel in the execution of task order activities. 

Minimum Experience: 5 years of relevant experience 

Minimum Education: Bachelors’ degree or equivalent 

 

Acquisition Specialist I 

Functional Responsibilities: Assists in providing a full spectrum of acquisition logistics support to a product or system 

throughout its entire life cycle. Responsibilities would include General logistics consultation support, assistance in 

development and preparation of acquisition milestone documentation, acquisition planning, development of 

specifications/performance‐based work statements, and integrated logistics support plans (ILSPs). Additional 

responsibilities may include supporting market analyses, supporting customer needs assessments, configuration 

management support, assisting in development/management of maintenance procedures/technical manuals, and 

vendor management. 

Minimum Experience: 3 years of relevant experience 

Minimum Education: Bachelors’ degree or equivalent 

 

H. Logistics  
 

Logistics Specialist III 

Functional Responsibilities: Leads the development of comprehensive integrated logistic plans, policies, and 

procedures for major systems. Oversees the inclusion of advanced logistic considerations during all phases of system 

development. Directs complex analyses to determine system maintainability, reliability, and supportability 

requirements, ensuring optimal system performance. Authors detailed reports on the results of these analyses. 

Strategically reviews and refines systems acquisition projects’ operating plans and procedures. Provides expert-level 

technical training, oversees configuration management processes, and ensures the highest standards of quality 

assurance. 

Minimum Experience: 10 years of relevant experience 

Minimum Education: Bachelors’ degree or equivalent 

 

Logistics Specialist II 

Functional Responsibilities: Develops integrated logistic plans, policies, and procedures for significant systems. 

Monitors the inclusion of intermediate logistic considerations during system development milestones. Conducts in-

depth analyses to determine system maintainability, reliability, and supportability requirements. Compiles and 

presents findings from these analyses in structured reports. Assists in refining systems acquisition projects’ operating 

plans and procedures. Conducts technical training sessions, manages configuration processes, and implements quality 

assurance measures. 

Minimum Experience: 5 years of relevant experience 

Minimum Education: Bachelors’ degree or equivalent 

 

Logistics Specialist I 

Functional Responsibilities: Assists in the preparation of logistic plans, policies, and procedures for foundational 

systems. Supports the inclusion of basic logistic considerations during initial system development phases. Aids in 

basic analyses to assess system maintainability, reliability, and supportability requirements. Documents results of 

these preliminary analyses in concise reports. Participates in the review of systems acquisition projects’ operating 

plans. Provides entry-level technical training, assists in configuration management tasks, and supports quality 

assurance initiatives. 
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Minimum Experience: 1 years of relevant experience 

Minimum Education: Bachelors’ degree or equivalent 

 

I. Financial Analyst 

 

Financial Analyst III 

Functional Responsibilities: Supports the integration of business, cost estimating, and financial management processes 

to ensure efficient use of public funds. Collaborates with senior analysts to develop financial plans, prepare cost 

estimates, and translate financing requirements into executable budgets. Performs compliance assessments for 

financial products and procedures, ensuring alignment with government standards, accounting principles, and internal 

controls. Provides technical support for system evaluations, focusing on the interrelationship between financial 

requirements and automated solutions. Delivers milestone status reports, presentations, and recommendations to team 

members and end users. Applies knowledge of activity-based costing and business case analysis to support decision-

making and optimize financial operations. 

Minimum Experience: 10 years of relevant experience 

Minimum Education: Bachelors’ degree or equivalent 

 

Financial Analyst II 

Functional Responsibilities: Serves as a senior leader overseeing the integration of business, cost estimating, and 

financial management processes to ensure the efficient stewardship of public funds. Provides strategic direction and 

mentorship to a team of analysts, ensuring alignment with government standards, accounting principles, and internal 

controls. Leads the formulation of strategic financial plans, develops complex cost estimates, and correlates funding 

requirements into actionable budgets. Assesses and recommends improvements for multi-tiered financial management 

systems and ensures seamless integration with existing environments and new systems. Manages high-stakes 

deliverables and ensures completion within strict deadlines, meeting all client requirements. Prepares and delivers 

comprehensive milestone reports and executive-level presentations. Expertise includes activity-based costing, 

advanced business case analysis, and the evaluation of outsourcing strategies. 

Minimum Experience: 5 years of relevant experience 

Minimum Education: Bachelors’ degree or equivalent 

 

Financial Analyst I 

Functional Responsibilities: Serves as a junior member of group of analysts who are working in concert to 

systematically integrate business, cost estimating and financial management processes to ensure the efficient 

stewardship of public funds. Possesses an understanding of the budget allocation, execution, and administration 

process. Has the ability to monitor and track obligation and expenditure of funds, detect, reconcile, and remedy fiscal 

discrepancies, and provide cost effective, insightful reporting to decision makers. Under supervision, must be able to 

assess products and procedures for compliance with government standards, accounting principles and multi‐tiered 

system application standards. Cognizant of interrelationships between financial management requirements and 

automated solutions, considering the current system environment and the potential integration of added systems 

concurrently or later. May be familiar with activity-based costing, business case analysis and outsourcing 

requirements. 

Minimum Experience: 1 years of relevant experience 

Minimum Education: Bachelors’ degree or equivalent 

 

J. Program Management 

 

Program Manager I 

Functional Responsibilities: Performs day‐to‐day management of overall contract support operations, possibly 

involving multiple projects and groups of personnel at multiple locations. Organizes, directs, and coordinates the 

planning and production of all contract support activities. Demonstrates written and oral communication skills. Has 

authority and responsibility to identify and commit resources required to support effort. Establishes and alters (as 

necessary) corporate management structure to direct effective contract support activities. Crafts and enforces quality 

control programs. 

Minimum Experience: 15 years of relevant experience 

Minimum Education: Bachelors’ degree or equivalent 

 

ALLOWABLE SUBSTITUTION OF EDUCATION AND EXPERIENCE 
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The minimum education & experience will be met when considering educational equivalencies in the tables below. 

An individual’s educational achievement in 

excess of minimal requirements can be 

substituted for experience requirements: 
Minimal Education Requirement 

Individual’s Actual 

Education Achievement 

Additional Years of 

Experience Credited the 

Employee 

MA/MS PhD. 4 

BA/BS PhD. 6 

BA/BS MA/MS 2 

HS/GED BA/BS 4 
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GOLDEN IT LLC 
 

 

JOINT VENTURE MEMBER GSA CONTRACTS 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Joint Venture Member Contracts: 

 

Contract #: 47QTCA18D00D6 

Contractor: SARA SOFTWARE SYSTEMS LLC 
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Address: 804 N MEADOWBROOK DR 

STE 142 

OLATHE, KS 66062-5502 

Phone: 9132204567 

E-Mail: avi@sarasoftwaresystems.com 

Web Address: http://www.sarasoftwaresystems.com  

SAM UEI: TT8YATSYXGH8 

NAICS: 541512 

 

 

Contract #: GS-35F-0607W 

Contractor: HARMONIA HOLDINGS GROUP, LLC 
Address: 2020 KRAFT DR STE 2400 

BLACKSBURG, VA 24060-6569 

Phone: 5409515900 
E-Mail: contracts@harmonia.com 

Web Address: http://www.harmonia.com 

SAM UEI: SJHANNQ8XZT6 
NAICS: 541511 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
GOLDEN IT LLC 

 

http://www.sarasoftwaresystems.com/
mailto:contracts@harmonia.com
http://www.harmonia.com/
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JOINT VENTURE PARTNER PERFORMING THE 
WORK FOR THE LABOR CATEGORIES  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

What entity will be performing the work for the labor categories being 

submitted? 
 

Golden IT LLC, Joint venture (JV) was formed under SBA’s All Small Mentor Protégé Program 
(ASMPP) and with due approval from SBA.  In accordance with the rules of the ASMPP, the JV must 
be unpopulated, and the work will be performed by both the protégé, which in this case is Sara Software 
Systems Inc. and the mentor which is Harmonia Holdings Group LLC.  In accordance with government 
rules for ASMPP JVs, the mentor may perform UPTO 60% of the work done by the JV.  
 
The labor categories submitted apply to both Sara Software Systems LLC and Harmonia Holdings 
Group LLC. Therefore, for any labor categories submitted, work can be performed by either entity 
within the Joint Venture. The table below shows the 'performed by' section for each current LCAT, 
indicating which entity is currently responsible for the work. 
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SIN/SIN(s) Proposed Labor Category/Service Title                    Work Performed by Entity 

54151S Business Systems Analyst I  Harmonia Holdings Group 

54151S Business Systems Analyst II Harmonia Holdings Group 

54151S Business Systems Analyst III Harmonia Holdings Group 

54151S Business Systems Analyst IV Harmonia Holdings Group 

54151S Business Systems Consultant I Harmonia Holdings Group 

54151S Business Systems Consultant II  Harmonia Holdings Group 

54151S Business Systems Consultant III Harmonia Holdings Group 

54151S Computer Graphics Specialist** Harmonia Holdings Group 

54151S Database Specialist I Harmonia Holdings Group 

54151S Database Specialist II Harmonia Holdings Group 

54151S Database Specialist III Harmonia Holdings Group 

54151S Database Specialist IV Harmonia Holdings Group 

54151S Data Entry I** Harmonia Holdings Group 

54151S Help Desk & Support Specialist I Harmonia Holdings Group 

54151S Help Desk & Support Specialist II  Harmonia Holdings Group 

54151S Help Desk & Support Specialist III Harmonia Holdings Group 

54151S Help Desk & Support Specialist IV Harmonia Holdings Group 

54151S Networking Specialist I Harmonia Holdings Group 

54151S Networking Specialist II Harmonia Holdings Group 

54151S Networking Specialist III Harmonia Holdings Group 

54151S IT Project Manager I Harmonia Holdings Group 

54151S IT Project Manager II Harmonia Holdings Group 

54151S IT Project Manager III Harmonia Holdings Group 

54151S Security/IA Specialist I Harmonia Holdings Group 

54151S Security/IA Specialist II Harmonia Holdings Group 

54151S Security/IA Specialist III Harmonia Holdings Group 

54151S Software/IS Specialist I Harmonia Holdings Group 

54151S Software/IS Specialist II  Harmonia Holdings Group 

54151S Software/IS Specialist III  Harmonia Holdings Group 

54151S Software/IS Specialist IV  Harmonia Holdings Group 

54151S Software/IS Specialist V Harmonia Holdings Group 

54151S Technical Subject Matter Expert I  Sara Software Systems LLC 

54151S Technical Subject Matter Expert II Sara Software Systems LLC 

54151S Technical Subject Matter Expert III Sara Software Systems LLC 

54151S Technical Subject Matter Expert IV Harmonia Holdings Group 

54151S IT Technical Writer I  Sara Software Systems LLC 

54151S IT Technical Writer II Sara Software Systems LLC 

54151S IT Technical Writer III Harmonia Holdings Group 

518210c Cloud Project Manager I  Harmonia Holdings Group 

518210c Cloud Project Manager II  Harmonia Holdings Group 
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518210c Cloud Project Manager III  Harmonia Holdings Group 

518210c Cloud Security Specialist I  Harmonia Holdings Group 

518210c Cloud Security Specialist II  Harmonia Holdings Group 

518210c Cloud Security Specialist III  Harmonia Holdings Group 

518210c Cloud Specialist I  Harmonia Holdings Group 

518210c Cloud Specialist II  Harmonia Holdings Group 

518210c Cloud Specialist III  Harmonia Holdings Group 

518210c Cloud Specialist IV  Harmonia Holdings Group 

518210c Cloud Specialist V  Harmonia Holdings Group 

518210c Cloud Subject Matter Expert I  Harmonia Holdings Group 

518210c Cloud Subject Matter Expert II  Harmonia Holdings Group 

518210c Cloud Subject Matter Expert III  Harmonia Holdings Group 

518210c Cloud Subject Matter Expert IV  Harmonia Holdings Group 

54151HACS Project Manager I (Cyber) Harmonia Holdings Group 

54151HACS Project Manager II (Cyber) Harmonia Holdings Group 

54151HACS Project Manager III (Cyber) Harmonia Holdings Group 

54151HACS Security Specialist I (Cyber) Harmonia Holdings Group 

54151HACS Security Specialist II (Cyber) Harmonia Holdings Group 

54151HACS Security Specialist III (Cyber) Harmonia Holdings Group 

54151HACS Subject Matter Expert I (Cyber) Harmonia Holdings Group 

54151HACS Subject Matter Expert II (Cyber) Harmonia Holdings Group 

54151HACS Subject Matter Expert III (Cyber) Harmonia Holdings Group 

54151HACS Subject Matter Expert IV (Cyber) Harmonia Holdings Group 

541611 Business Process Consultant I  Sara Software Systems LLC 

541611 Business Process Consultant II Sara Software Systems LLC 

541611 Business Process Consultant III Sara Software Systems LLC 

541611 Business Process Consultant IV Sara Software Systems LLC 

541611 Business Process Consultant V Sara Software Systems LLC 

541611 Project Manager I Sara Software Systems LLC 

541611 Project Manager II Sara Software Systems LLC 

541611 Project Manager III Sara Software Systems LLC 

541611 Subject Matter Expert I  Sara Software Systems LLC 

541611 Subject Matter Expert II Sara Software Systems LLC 

541611 Subject Matter Expert III Sara Software Systems LLC 

541611 Subject Matter Expert IV Sara Software Systems LLC 

541611 Subject Matter Expert V Sara Software Systems LLC 

541611 Technical Writer II Sara Software Systems LLC 

541611 Technical Writer III Sara Software Systems LLC 

541611 Mentor Coach Sara Software Systems LLC 

541611 Master Trainer Sara Software Systems LLC 

541611 Acquisition Specialist I Sara Software Systems LLC 
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541611 Acquisition Specialist II Sara Software Systems LLC 

541611 Acquisition Specialist III Sara Software Systems LLC 

541611 Logistics Specialist I Sara Software Systems LLC 

541611 Logistics Specialist II Sara Software Systems LLC 

541611 Logistics Specialist III Sara Software Systems LLC 

541611 Financial Analyst I Sara Software Systems LLC 

541611 Financial Analyst II Sara Software Systems LLC 

541611 Financial Analyst III Sara Software Systems LLC 

541611 Program Manager I Sara Software Systems LLC 

 


