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CUSTOMER INFORMATION:

1. Awarded Special Item Number:		
	SIN
	SIN Description

	

54151S





518210C




	INFORMATION TECHNOLOGY PROFESSIONAL SERVICES



CLOUD COMPUTING SERVICES





2.	Maximum Order:  $1,000,000.00

3.	Minimum Order:  $100.00

4.	Geographic Coverage (delivery Area):  50 States and the District of Columbia

5.	Point(s) of production (city, county, and state or foreign country):  Various

6.	Prices herein are set.

7.	Quantity discounts:  1% for orders $200,000 and over.

8.	Prompt payment terms:  1%-10 days; Net 30 days

9.	Government purchase cards are accepted below and above the micro-purchase threshold.

10.	Foreign items (list items by country of origin):  Not applicable.

11.	Time of Delivery  (Contractor insert number of days):  Specified on the Task Order

12.	F.O.B Points(s):  Destination

[bookmark: _Hlk34706216]13a.	Ordering Address(es): 1231B Good Hope Rd SE, Washington DC 20020-6907.
14.	Payment address(es):  1231B Good Hope Rd SE, Washington DC 20020-6907.
15.	Warranty provision:  Not applicable.
16.	Export Packing Charges (if applicable):  Not applicable.

17.	Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level):  Accept any above micro-purchase threshold.

18.	Terms and conditions of rental, maintenance, and repair (if applicable):  N/A

19.	Terms and conditions of installation (if applicable):  N/A

20.	Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices (if applicable):   N/A

20a.	Terms and conditions for any other services (if applicable):  N/A

21.	List of service and distribution points (if applicable):  N/A

22.	List of participating dealers (if applicable):  N/A

23. 	Preventive maintenance (if applicable):   N/A

24a.  Environmental attributes, e.g., recycled content, energy efficiency, and/or reduced pollutants:  N/A

24b. 	If applicable, indicate that Section 508 compliance information is available on Electronic and Information Technology (EIT) supplies and services and show where full details can be found (e.g. contactor’s website or other location.)  The EIT standards can be found at:  www.Section508.gov/.

25.	Data Universal Numbering System (DUNS) number:  	07-963-0017

26.  	Notification regarding registration in the System for Award Management (SAM) database:  Registered.

27. Terms and Conditions for SIN 132-51  AND 132-40: 
	Volume Discount:  1% for orders over $200,000. 
	Payment Discount: .5% payment discount if paid within 10 day, net 30. 
	FOB: Desitination 
28.	Labor Category Descriptions with Education and Years of Experience
	Degree
	Experience Equivalent

	Bachelors
	Associates degree plus two years’ experience

	Masters
	Bachelor’s degree plus two years of experience, or Associates degree plus four years’ experience

	PhD/Doctorate
	Master’s degree plus two years’ experience or Bachelor’s degree plus four years’ experience or Associates degree plus six years’ experience


The years of experience substituted may be used to satisfy education requirements.
Completion of higher education which has not yet resulted in a degree may be counted as one-for-one years of experience for each year of higher education and may be used to satisfy education requirements.

Experience Substitutions for Additional 132-51 Labor Categories:

	Advanced Degree
	Equal-To Years of Experience

	Masters
	Two years

	PhD/Doctorate
	Four years


May be used to satisfy experience requirements when the minimum Education requirements are met.










	Labor Category Name
	Labor Category Description
	Min. Yrs Experience
	Min. Education

	Program Manager
	Program Managers plan and manage projects to control overall project scope, budgets and schedules for multi- project engagements. Program Managers maintain contractor interface with the senior levels of the customer’s organization, and consult with customer and contractor personnel to formulate and review task plans and deliverables, and provide conformance with program and project task schedules and costs and contractual obligations.
	12
	Bachelors

	Project Manager 
	The Project Manager 3 manages, plans and coordinates activities of projects. This individual reviews project proposals or plans to determine schedule, funding limitations, procedures for accomplishing projects, staffing requirements and allotment of available resources to various phases of projects. The Project Manager 3 establishes work plans and coordinates staffing for each phase of project and arranges for recruitment or assignment of project personnel. he Project Manager 3 establishes work plans and coordinates staffing for each phase of project and arranges for recruitment or assignment of project personnel. The Project Manager 3 identifies functional or cross- functional requirements and resources required for each task.
	12
	Bachelors

	Application Programmer 3
	The Programmer 3 is responsible for activities such as program design, coding, testing, debugging or documentation. This individual has technical knowledge and responsibility of all phases of applications systems analysis and programming.
· Understands the business or function for which application is designed. 
· Write programs according to specifications, which may be provided by Engineers, technical architects, or other computer scientists
· Update, repair, modify and expand existing computer programs.
· Write programs according to specifications, which may be provided by Engineers, technical architects, or other computer scientists
· Update, repair, modify and expand existing computer programs.
· Level 3 is competent in subject matter and concepts and may lead individuals assisting in the work
· Level 3 is competent in subject matter and concepts and may lead individuals assisting in the work

	5
	Bachelors

	Database Administrator 2
	Database Administrator 2 administers organization's databases, using database management system to organize and store data. The Database Administrator 2 ascertains user requirements, creates computer databases, and tests and coordinates changes. This individual interacts with development and end-user personnel to determine application data access requirements, transaction rates, volume analysis, and other pertinent data required to develop and maintain integrated databases. Level 2 performs more varied and difficult tasks compared to Level 1, yet has less autonomy than Level 3.
	3
	Bachelors

	Database Administrator 3
	Database Administrator 3 administers organization's databases, using database management system to organize and store data. The Database Administrator 3 ascertains user requirements, creates computer databases, and tests and coordinates changes. This individual interacts with development and end-user personnel to determine application data access requirements, transaction rates, volume analysis, and other pertinent data required to develop and maintain integrated databases. Level 3 is competent in subject matter and concepts and may lead individuals assisting in the work.
	7
	Bachelors

	Security Specialist 3
	The Security Specialist 3 may identify or resolve highly complex issues to prevent cyberattacks on information systems or keep computer information systems secure from interruption of service, intellectual property theft, network viruses, data mining, financial theft, or theft of sensitive customer data, allowing business to continue as normal. The Security Specialist designs, installs, and manages security mechanisms that protect networks and information systems against hackers, breaches, viruses, and spyware. This individual responds to incidents, investigates violations, and recommends enhancements to plug potential security gaps. Level 3 is competent in subject matter and concepts and may lead individuals assisting in the work.
	7
	Bachelors

	Business Analyst 2
	The Business Analyst 2 may provide knowledge in business process and system analysis, design, improvement, and implementation efforts or in translating business process needs into technical requirements. The Business Analyst uses available computer systems resources and personnel to carry out analysis to support management's quest for performance improvement to determine the most useful business solution.
In addition, the Business Analyst may:
· Implement a comprehensive management plan for each project and hold regular stakeholder meetings to keep all interested parties updated in project progress
· Determine and document user requirements for business processes and abide by those requirements for future projects
· Reviews and analyzes information, forecasts, methods, schedules, systems, processes and procedures
Provides expertise in, but not limited to, Configuration Management, Strategic Planning, Knowledge Management, Business Analysis and Technical Analysis
· Level 2 performs more varied and difficult tasks compared to Level 1, yet has less autonomy than Level 3
	3
	Bachelors
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	Labor Category Name
	Labor Category Description
	Min. Yrs Experience
	Min. Education

	Business Analyst 3
	The Business Analyst 3 may provide knowledge in business process and system analysis, design, improvement, and implementation efforts or in translating business process needs into technical requirements. The Business Analyst uses available computer systems resources and personnel to carry out analysis to support management's quest for performance improvement to determine the most useful business solution.
In addition, the Business Analyst may:
· Implement a comprehensive management plan for each project and hold regular stakeholder meetings to keep all interested parties updated in project progress
· Determine and document user requirements for business processes and abide by those requirements for future projects
· Reviews and analyzes information, forecasts, methods, schedules, systems, processes and procedures
· Provides expertise in, but not limited to, Configuration Management, Strategic Planning, Knowledge Management, Business Analysis and Technical Analysis
· Level 3 is competent in subject matter and concepts and may lead individuals assisting in the work
	7
	Bachelors





















	Labor Category Name
	Labor Category Description
	Min. Yrs Experience
	Min. Education

	Quality Assurance Specialist 2
	The Quality Assurance Specialist 2 may improve reliability of new product development processes, maintain company quality standards, or review products, processes and systems on an ongoing basis to determine where improvements can be made. The Quality Assurance Specialist may
· Develop and implement quality control methodologies to ensure compliance with quality assurance standards, guidelines, and
procedures
· Develop and define major and minor characteristics of quality including quality metrics and scoring parameters and determines requisite quality control resources for an actual task order
· Establish and maintain a process for evaluating hardware, software, and associated documentation and/or assist in the evaluation
· Conduct and/or participate in formal and informal reviews at pre-determined points throughout the development life cycle


	7
	Bachelors

	Network Administrator
	The Network Administrators administers design, organization, or implementation of network, and heads technical support staff who manage and maintain hubs, servers, and routers. This individual uses knowledge and understanding of both networking and telecommunications theory and practice. The Network Administrator communicates with users, technical teams, and vendors on new technology and system upgrades and to determine software and hardware installation requirements.
	3
	Bachelors

	Storage Administrator
	The Storage Administrator administers and safeguards efficient and reliable centralized electronic storage area networks (SAN), such as Network Attached Storage, Content Addressable Storage, DAS environments, or other technologies classified as storage technology. This individual may oversee, evaluate, implement, monitor, troubleshoot, or maintain SAN and related technologies, system upgrades, or optimization storage strategies.

The Storage Administrator monitors the data storage needs of the company so that business can run efficiently.
	3
	Bachelors

	Program Manager – Cloud 
	Program Managers plan and manage projects to control overall project scope, budgets and schedules for multi- project engagements. Program Managers maintain contractor interface with the senior levels of the customer’s organization, and consult with customer and contractor personnel to formulate and review task plans and deliverables, and provide conformance with program and project task schedules and costs and contractual obligations. 
	12
	Bachelors 

	Enterprise Architect – Cloud 
	The Enterprise architects work with stakeholders, both leadership and subject matter experts, to build a holistic view of the organization's strategy, processes, information, and information technology assets to keep the business and IT in alignment. The Enterprise Architect links the business mission, strategy, and processes of an organization to its IT strategy, and documents this using multiple architectural models or views that show how the current and future needs of an organization will be met in an efficient, sustainable, agile, and adaptable manner. 
	8
	Bachelors 

	Application Architect - Cloud 
	The Application Architect 1 may plan, design, develop, redesign or enhance, install, or implement various technology products, or enhance computer programs. 
This individual applies knowledge of software and programming to develop and test computer systems and produce the necessary outcome for clients. The Application Architect may draft technical white papers to better understand the technology behind them, and to provide instructions that help the client better understand the nature and applications of a specific product. Level 1 performs more routine aspects of the position and is supervised by higher levels. 
	3
	Bachelors

	Application Programmer - Cloud 
	The Application Programmer is responsible for activities such as program design, coding, testing, debugging or documentation. This individual has technical knowledge and responsibility of all phases of applications systems analysis and programming. 
· Understands the business or function for which application is designed
· Write programs according to specifications, which may be provided by Engineers, technical architects, or other computer scientists 
· Update, repair, modify and expand existing computer programs
· Write programs according to specifications, which may be provided by Engineers, technical architects, or other computer scientists 
· Update, repair, modify and expand existing computer programs
· Level 3 is competent in subject matter and concepts and may lead individuals assisting in the work 
· Level 3 is competent in subject matter and concepts and may lead individuals assisting in the work 
	5
	Bachelors











29. Escalation of Pricing Table for 54151S and 518210C
      Capital Consulting LLC D/B/A Tharseo IT, LABOR RATES/ANNUAL ESCALATION OF 2.3%
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Labor Category 

Current 

Rate 

Year 1 

With IFF 

Year 2 

with IFF

Year 3 

with IFF

Year 4 

with IFF

Year 5 

with IFF

Program Manager

148.00 $   152.54 $   157.22 $   162.04 $   167.01 $  172.13 $ 

Project Manager

148.00 $   152.54 $   157.22 $   162.04 $   167.01 $  172.13 $ 

Application 

Programmer - 3

129.00 $   132.96 $   137.03 $   141.24 $   145.57 $  150.04 $ 

Security Specialist 3

112.00 $   115.44 $   118.98 $   122.63 $   126.39 $  130.26 $ 

Database 

Administrator (DBA) - 

2

108.00 $   111.31 $   114.73 $   118.25 $   121.87 $  125.61 $ 

Database 

Administrator (DBA) - 

3 

121.00 $   124.71 $   128.54 $   132.48 $   136.54 $  140.73 $ 

Business Analyst -2

112.50 $   115.95 $   119.51 $   123.17 $   126.95 $  130.84 $ 

Business Analyst -3

168.00 $   173.15 $   178.46 $   183.94 $   189.58 $  195.39 $ 

Storage Administrator

108.00 $   111.31 $   114.73 $   118.25 $   121.87 $  125.61 $ 

System Administrator - 

1

68.50 $     70.60 $     72.77 $     75.00 $     77.30 $    79.67 $   

Quality Assurance 

Analyst 2

96.25 $     99.20 $     102.25 $   105.38 $   108.61 $  111.94 $ 

Network 

Administrator

108.00 $   111.31 $   114.73 $   118.25 $   121.87 $  125.61 $ 

Program Manager - 

Cloud

145.25 $    149.71 $    154.30 $    159.03 $    163.91 $   168.93 $  

Enterprise Architect - 

Cloud

145.25 $    149.71 $    154.30 $    159.03 $    163.91 $   168.93 $  

Application Architect - 

Cloud

98.25 $      101.26 $    104.37 $    107.57 $    110.87 $   114.27 $  

Application 

Programmer - Cloud

123.25 $    127.03 $    130.93 $    134.94 $    139.08 $   143.35 $  


