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http://www.britesys.com/
GENERAL SERVICES ADMINISTRATION

FEDERAL SUPPLY SERVICE 

AUTHORIZED FEDERAL SUPPLY SCHEDULE CATALOG/PRICE LIST

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order is available through GSA Advantage!, a menu-driven database system.  The INTERNET address for GSA Advantage! is http://www.gsaadvantage.gov 

SCHEDULE TITLE:  Multiple Award Schedule
SIN 54151- Software Maintenance Services / PSC J070
SIN 5418210C - Cloud and Cloud-Related IT Professional Services / PSC D305

SIN 54151S - Information Technology Professional Services / PSC D399

1: All non-professional labor categories must be incidental to and used solely to support hardware, software and/or professional services, and cannot be purchased separately.

 2: Offerors and Agencies are advised that the Group 70 Information Technology Schedule is not to be used as a means to procure services which properly fall under the Brooks Act. These services include, but are not limited to, architectural, engineering, mapping, cartographic production, remote sensing, geographic information systems, and related services. FAR 36.6 distinguishes between mapping services of an A/E nature and mapping services which are not connected nor incidental to the traditionally accepted A/E Services. 

3: This solicitation is not intended to solicit for the reselling of IT Professional Services, except for the provision of implementation, maintenance, integration, or training services in direct support of, and in conjunction with the purchase of a product. Under such circumstances the services must be performed by the publisher or manufacturer or one of their authorized agents.

CONTRACT NUMBER:    47QTCA20D0091
CONTRACT PERIOD:   April 13, 2020 through April 12, 2025
For more information on ordering from Federal Supply go to this website:  www.gsa.gov/schedules
CONTRACTOR:
Brite Systems Inc.
101 W Ohio Street, Ste. 1010
Indianapolis, IN  46204 

Phone number:  317-754-1917
E-Mail:  support@britesystems.com
CONTRACTOR’S ADMINISTRATION SOURCE:   
Jay Fernando, CEO

101 W Ohio Street, Ste. 1010

Indianapolis, IN  46204 

Phone number:  317-222-1916
E-Mail:  jayf@britesys.com
BUSINESS SIZE:   Small Disadvantaged Business, Woman-Owned Business, 8(a) Program Participant
CUSTOMER INFORMATION:

1a.      TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs)

SIN 

DESCRIPTION


54151 

Software Maintenance Services 


5418210C 
Cloud and Cloud-Related IT Professional Services 


54151S 
Information Technology Professional Services 
1b.
LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN:


(Government net price based on a unit of one)


N/A
1c.        HOURLY RATES (Services only):  
	SIN
	Labor Category
	Year 1
	Year 2
	Year 3
	Year 4
	Year 5

	54151,  54151S
	Project Manager
	$174.56
	$178.40
	$182.32
	$186.34
	$190.43

	54151,  54151S
	Level II Business Analyst
	$144.63
	$147.82
	$151.07
	$154.39
	$157.79

	54151,  54151S
	Salesforce Architect
	$214.46
	$219.18
	$224.00
	$228.93
	$233.96

	54151,  54151S
	Senior Salesforce Developer
	$184.53
	$188.59
	$192.74
	$196.98
	$201.32

	518210C
	Cloud Project Manager
	$174.56
	$178.40
	$182.32
	$186.34
	$190.43

	518210C
	Cloud Level II Business Analyst
	$144.63
	$147.82
	$151.07
	$154.39
	$157.79

	518210C
	Cloud Salesforce Architect
	$214.46
	$219.18
	$224.00
	$228.93
	$233.96

	518210C
	Cloud Senior Salesforce Developer
	$184.53
	$188.59
	$192.74
	$196.98
	$201.32


2.
MAXIMUM ORDER*:  $500,000.00 
NOTE TO ORDERING ACTIVITIES: *If the best value selection places your order over the Maximum Order identified in this catalog/pricelist, you have an opportunity to obtain a better schedule contract price.  Before placing your order, contact the aforementioned contactor for a better price.  The contractor may (1) offer a new price for this requirement (2) offer the lowest price available under this contract or (3) decline the order.  A delivery order that exceeds the maximum order may be placed under the schedule contract in accordance with FAR 8.404.

3.
MINIMUM ORDER:  $100.00
4.
GEOGRAPHIC COVERAGE: Domestic, 50 states, Washington, DC
5.
POINT(S) OF PRODUCTION:   N/A
6.
DISCOUNT FROM LIST PRICES:  GSA Net Prices are shown on the pricing table above.  
7.
QUANTITY DISCOUNT(S):  1% discount for single orders over $250,000
8.
PROMPT PAYMENT TERMS:  Net 30 days
9.a
Government Purchase Cards must be accepted at or below the micro-purchase threshold.

9.b
Government Purchase Cards are accepted above the micro-purchase threshold.  Contact contractor for limit.

10.
FOREIGN ITEMS:  N/A
11a.
TIME OF DELIVERY:  As agreed upon between the Ordering Activity and contractor
11b.
EXPEDITED DELIVERY:  N/A
11c.
OVERNIGHT AND 2-DAY DELIVERY:  N/A
11d.
URGENT REQUIRMENTS:   Agencies can contact the Contractor’s representative to affect a faster delivery. Customers are encouraged to contact the contractor for the purpose of requesting accelerated delivery.  

12.
FOB POINT:  Destination
13a.
ORDERING ADDRESS:  Same as contractor address
13b.
ORDERING PROCEDURES:  Ordering activities shall use the ordering procedures described in Federal Acquisition Regulation 8.405-3 when placing an order or establishing a BPA for supplies or services.  The ordering procedures, information on Blanket Purchase Agreements (BPA’s) and a sample BPA can be found at the GSA/FSS Schedule Homepage (fss.gsa.gov/schedules).
14.
PAYMENT ADDRESS:  Same as contractor address 
15. WARRANTY PROVISION:  N/A
16.
EXPORT PACKING CHARGES:  N/A
17.
TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE: (any thresholds above the micro purchase level may be inserted by contractor)

18.
TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR (IF APPLICABLE): 
N/A

19.
TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE): N/A 

20.
TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE LISTS AND ANY DISCOUNTS FROM LIST PRICES (IF AVAILABLE): N/A 

20a.
TERMS AND CONDITIONS FOR ANY OTHER SERVICES (IF APPLICABLE): N/A

21.
LIST OF SERVICE AND DISTRIBUTION POINTS (IF APPLICABLE): N/A 

22. LIST OF PARTICIPATING DEALERS (IF APPLICABLE): N/A 

23.
PREVENTIVE MAINTENANCE (IF APPLICABLE):  N/A 
24a.
SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g. recycled content, energy efficiency, and/or reduced pollutants):  N/A  
24b.
Section 508 Compliance for Electronic and Information Technology (EIT):  N/A
25.
DUNS NUMBER:    621773204
26.
NOTIFICATION REGARDING REGISTRATION IN SYSTEM FOR AWARD MANAGEMENT (SAM) 
DATABASE:  Contractor has an Active Registration in the SAM database.
Labor Category Descriptions

Brite Systems Inc. offers the following Labor Category Descriptions to support the effort contemplated herein.
Project Manager
Minimum Education:


· Bachelor’s Degree
Experience: 10 years of experience.

Functional Responsibilities: 

•Lead and manage multiple groups of a project in an efficient and effective manner to meet the project’s goals and client’s needs

•Understanding the agency mission, vision, goals, user groups, business processes, workflows, and how MaGIK supports the business units.

•Effectively communicate with development teams and business resources to achieve high-quality and timely release of projects. 

•Lead and manage multiple medium to large MaGIK project initiatives forward in a timely, efficient, and effective manner to meet the agency's strategic goals for the system as prioritized and established by the system's product management framework.

•Coordinate, drive, and monitor activities of all parties involved.

•Ensure project’s scope is defined in the project charter/framing documents and the project team utilized current systems development lifecycle and governance policies and procedures. 

•Create, review, and maintain project management plans, charters, schedules, communication matrixes, risk/issue logs, and lessons learned documentation at a minimum.

•Communicate project status to appropriate management and stakeholders and address milestones and issues in a timely manner.

•Define user and project team member roles and responsibilities.

•Track projects using DCS PMO tools

•Proactively manage project risks and issues

•Mentor, train, and provide guidance to team.

•Participate in lead vendor procurements.

•Create and maintain strong relationships across all levels of the organization; maintaining a strong team atmosphere to promote productivity.

•Ensure project delivery of software meets stakeholder’s approval and quality assurance audits

•Prepare and facilitate meetings.

•Utilize lessons learned to continually improve the governance and System Development Life Cycle policies and procedures.
Level II Business Analyst
Minimum Education:


· Bachelor's degree 
Experience: 7 years of experience.

Functional Responsibilities: 

•Develop communications strategy to streamline communications, provide status reports, and address and explain technical questions to clients.

•Meet with clients to understand user experiences and requirements. Gather feedback about project strengths and operational needs. 

•Collect, analyze, and summarize project data and communicate data to the team and stakeholders. 

•Adopt best-practices in analysis, design, build, test design, validation, and documentation. 

•Evaluate business processes, identify requirements, find pain-points, develop solutions. 

•Provide training and leadership to development team. 

•Continuously analyze business processes and develop improvement strategies. 

•Stay up-to-date on IT advancements to modernize systems. 

• Perform requirements analysis and user acceptance testing. 

•Manage and support QA resources. 

•Determine project objectives, develop project plans, maintain cost efficiency, monitor performance.

•Lead efforts to overcome obstacles, consult with stakeholders concerning project changes when necessary. 

•Document and review technical requirements, ensuring the projected is being built and tested via the requirements.   

Salesforce Architect
Minimum Education:


·  Bachelor's degree
Experience: 10 years of experience.

Functional Responsibilities: 

•Conduct research on current technology environment trends and make recommendations for improved processes and system designs.

•Lead projects through the requirements, definition, and solution design phases.

•Demonstrate progressive leadership in the full life cycle of the software development environment.

•Through use of user story definition, logical data model design, functional system design, and best-practice methodologies - must be responsible for the detailed design of enterprise-level Salesforce Service cloud and related technology projects from inception through production support.

•Provide industry best practices as a trusted advisor to key business and technology stakeholders and identify areas of product growth.

•Work with IT, management, and stakeholders to understand project requirements, develop strategies, and present recommendations.

•Identify gaps between current and desired systems and deliver a comprehensive solution that achieves the client’s desired outcomes. 

•Accountable for the overall solution design to meet the business requirements, fulfill user stories, and for leading a team of resources through the build, test, and deployment phases.

•Be responsible for the design of Salesforce cloud projects throughout entirety of the development process.

•Effectively work with management and development teams to accomplish deliverables.

•Anticipate client needs, identify appropriate solutions, and provide recommendations.

•Provide input for RFI and RFP responses.

•Document business processes, architectural designs, and analysis.


Senior Salesforce Developer
Minimum Education:


· Bachelor's degree 
Experience: 7 years of experience.
Functional Responsibilities: 

•Create business workflow within Salesforce and create scientific surveys for applications.

•Communicate with clients and users to understand their needs in developing solutions through Salesforce. 

•Design, configure, and develop solutions within the Salesforce platform to meet project and client requirements.

•Lead research and analysis for identified performance improvement projects.

•Manage projects as assigned.

•Review the technical and business implementations of the system and find room for improvement.

•Define systems scope and objectives through research, understanding user needs, business systems, and industry requirements.

•Perform operational support, quality assurance coding and design review, conduct impact analysis, and locates and recommends improvement opportunities.

•Assists with complex unit test case development.

•Communicate with all departments and stakeholders to design successful strategies.

•Provide support to administration and lead development teams to solve problems.
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