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GSA Awarded Terms and Conditions 
 

1a. TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINS)  
Special Item No. 54151S Information Technology Professional Services 
Special Item No. 54151HACS Highly Adaptive Cybersecurity Services 
Special Item No. 518210C Cloud and Cloud-Related IT Professional Services 

 
1b.  LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN  

See attached Price List.  
 
1c.  HOURLY RATES (Services Only)  

See attached Price List.  
 
2.  MAXIMUM ORDER  

The Maximum Order value for the following Special Item Numbers (SINs) is $500,000:  
Special Item No. 54151S Information Technology Professional Services 
Special Item No. 54151HACS Highly Adaptive Cybersecurity Services 
Special Item No. 518210C Cloud and Cloud-Related IT Professional Services 

 
3.  MINIMUM ORDER  

The minimum dollar value of orders to be issued is $100.00.  
 
4.  GEOGRAPHIC COVERAGE  

Domestic  
 
5.  POINT OF PRODUCTION  

USA 
 
6.  DISCOUNT FROM LIST PRICES  

Net GSA pricing is listed in attached Price List. Basic discounts have been deducted.  
 
7.  QUANTITY/VOLUME DISCOUNTS  

N/A 
 
8.  PROMPT PAYMENT TERMS  

Net Thirty (30) Days   
 
9a.  GOVERNMENT PURCHASE CARDS ARE ACCEPTED AT OR BELOW THE MICRO-

PURCHASE THRESHOLD  
 
9b.  GOVERNMENT PURCHASE CARDS ARE ACCEPTED ABOVE THE MICRO-

PURCHASE THRESHOLD  
 
10.  FOREIGN ITEMS  
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None  
 

11a.  TIME OF DELIVERY  
  To be Determined by Task  
 
11b.  EXPEDITED DELIVERY  
  To be Determined by Task  
 
11c.  OVERNIGHT AND 2-DAY DELIVERY  
  Please contact contractor for overnight and 2-day delivery. 
  
11d.  URGENT REQUIREMENTS  

 When the Federal Supply Schedule contract delivery period does not meet the bona fide 
urgent delivery requirements of an ordering activity, ordering activities are encouraged, if 
time permits, to contact the Contractor for the purpose of obtaining accelerated delivery. 
The Contractor shall reply to the inquiry within 3 workdays after receipt. (Telephonic replies 
shall be confirmed by the Contractor in writing.) If the Contractor offers an accelerated 
delivery time acceptable to the ordering activity, any order(s) placed pursuant to the agreed 
upon accelerated delivery time frame shall be delivered within this shorter delivery time and 
in accordance with all other terms and conditions of the contract.  

 
12.  F.O.B. POINT  
  Destination  
 
13a.  ORDERING ADDRESS  
  777 6th Street NW, 11th Floor 
  Washington, DC 20001   
 
13b.  ORDERING PROCEDURES  

 For supplies and services, the ordering procedures, information on Blanket Purchase 
Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3.  

 
14.  PAYMENT ADDRESS  
  777 6th Street NW, 11th Floor 
  Washington, DC 20001   
 
15. WARRANTY PROVISION  
  Standard Commercial Warranty Policy  
  
16.  EXPORT PACKING CHARGES  
  N/A  
 
17.  TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE  
  Accepted below, at, and above the micro-purchase threshold.  
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18.  TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR  

N/A 
 
19.  TERMS AND CONDITIONS OF INSTALLATION  

N/A 
 
20.  TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE 

LISTS AND ANY DISCOUNTS FROM LIST PRICES  
N/A  

 
20a.  TERMS AND CONDITIONS FOR ANY OTHER SERVICES  

N/A  
 
21.  LIST OF SERVICE AND DISTRIBUTION POINTS  
 N/A 
 
22.  LIST OF PARTICIPATING DEALERS  

N/A  
 
23.  PREVENTIVE MAINTENANCE  

N/A  
 
24a.  SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (E.G., RECYCLED 

CONTENT, ENERGY EFFICIENCY, AND/OR REDUCED POLLUTANTS)  
N/A  

 
24b.  SECTION 508 COMPLIANCE  

If applicable, Section 508 compliance information on the supplies and services in this 
contract are available in Electronic and Information Technology (EIT) at the following: N/A.     
The EIT standard can be found at: www.Section508.gov.  

 
25.  DATA UNIVERSAL NUMBER SYSTEM (DUNS) NUMBER  

079419531 
 
26.  NOTIFICATION REGARDING REGISTRATION IN SYSTEM FOR AWARD 

MANAGEMENT (SAM) WEBSITE  
Active  
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SIN 54151S Labor Category Descriptions 
 

Job Title: IT Subject Matter Expert II 
Minimum/General Experience: 15 Years 
Functional Responsibility: Provide technical, managerial, and administrative direction 
for problem definition, analysis, requirements development, and implementation for 
complex to extremely complex systems in the subject matter area. Make 
recommendations and advise on organization-wide system improvements, optimization 
or maintenance efforts in the following specialties: information systems architecture; 
networking; telecommunications; automation; communications protocols; risk 
management/electronic analysis; software; lifecycle management; software development 
methodologies; and modeling and simulation. Commensurate experience in IT and in 
new and related older technology that directly relates to the required area of expertise. 
Minimum Education/Training: Master’s Degree and 15 years Information Technology 
experience OR Bachelor’s Degree and 15 years OR Technical Certification and/or 
College Courses and 20 years Information Technology experience OR 25 years 
Information Technology experience 

 
Job Title: IT Senior Project Manager / Architect 
Minimum/General Experience: 10 Years 
Functional Responsibility: Serve as the program manager typically responsible for 
organizing, directing, and managing all aspects of contract operational support functions 
involving multiple complex and inter-related project tasks that often require managing 
teams of contractor personnel at multiple locations. Provide overall direction of program 
activities. Manage and maintain contractor interface with the senior levels of the 
customer’s organization. Consult with customer and contractor personnel to formulate 
and review task plans and deliverables, ensuring conformance with program and project 
task schedules and costs and contractual obligations. Establish and maintain technical 
and financial reports to show progress of projects to management and customers, 
organize and assign responsibilities to subordinates, oversee the successful completion 
of all assigned tasks, and assume the initiative and provide support to marketing 
personnel in identifying and acquiring potential business. 
Minimum Education:  Master’s Degree and 10 years Information Technology 
experience OR Bachelor’s Degree and 15 years OR Technical Certification and/or 
College Courses and 20 years Information Technology experience OR 25 years 
Information Technology experience 

 
Job Title: IT Subject Matter Expert 
Minimum/General Experience: 10 Years 
Functional Responsibility: Analyze user needs to determine functional requirements 
and define problems and develop plans and requirements in the subject matter area for 
moderately complex to complex systems related to information systems architecture, 
networking; telecommunications, automation, communications protocols, risk 
management/electronic analysis, software, lifecycle management, software development 
methodologies, and modeling and simulation. Perform functional allocation to identify 
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required tasks and their interrelationships. Identify resources required for each task. 
Possess requisite knowledge and expertise so recognized in the professional community 
that the government is able to qualify the individual as an expert in the field for an actual 
task order. Demonstrate exceptional oral and written communication skills. 
Commensurate experience in IT and in new and related older technology that directly 
relates to the required area of expertise. 
Minimum Education: Master’s Degree and 10 years Information Technology 
experience OR Bachelor’s Degree and 15 years OR Technical Certification and/or 
College Courses and 20 years Information Technology experience OR 25 years 
Information Technology experience 

 
Job Title: IT Application Migration Specialist II 
Minimum/General Experience: 10 Years 
Functional Responsibility: Leads tasks related to the day-to-day operations of several 
large software implementations including managing user access, sharing model, creation 
and maintenance of custom objects and fields, handling bulk data migration, workflows, 
validation rules, page layouts, and troubleshooting and integrations; 
- Develop/Collaborate with the development scrum teams and other interconnected IT 
groups to optimize the end-to-end process including monitoring, deployment and 
support; 
- System performance management; 
- Systems change / configuration management; 
- Business requirements management; 
- Problem solving /analytical thinking; 
- Creative thinking; 
Strong knowledge of all aspects of software configuration and technical/functional 
capabilities, including all changes and potential system implications related to ongoing 
releases entity and data mapping for data integration and migration 
Minimum Education: Master’s Degree and 10 years Information Technology 
experience OR Bachelor’s Degree and 15 years OR Technical Certification and/or 
College Courses and 20 years Information Technology experience OR 25 years 
Information Technology experience 

 
Job Title: IT Program/Engagement Manager 
Minimum/General Experience: 5 Years 
Functional Responsibility: Typically oversee all aspects of the project, leading a team 
on large projects or a significant segment of large and complex projects. Analyze new 
and complex project-related problems and create innovative solutions that normally 
involve the schedule, technology, methodology, tools, solution components, and 
financial management of the project. Provide applications systems analysis and long and 
short-range plans for application selection, systems development, systems maintenance, 
and production activities for necessary support resources. Commensurate experience and 
education for the specific level. 
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Minimum Education: Bachelor’s Degree and 5 years Information Technology 
experience OR Technical Certification and/or College Courses and 7 years Information 
Technology experience OR 9 years Information Technology experience 

 
Job Title: IT Application Migration Specialist I 
Minimum/General Experience: 5 Years 
Functional Responsibility: Performs under supervision tasks related to the day-to-day 
operations of several large software implementations including managing user access, 
sharing model, creation and maintenance of custom objects and fields, handling bulk 
data migration, workflows, validation rules, page layouts, and troubleshooting and 
integrations; 
- Develop/Collaborate with the development scrum teams and other interconnected IT 
groups to optimize the end-to-end process including monitoring, deployment and 
support; 
- System performance management; 
- Systems change / configuration management; 
- Business requirements management; 
- Problem solving /analytical thinking; 
- Creative thinking; 
Strong knowledge of all aspects of software configuration and technical/functional 
capabilities, including all changes and potential system implications related to ongoing 
releases entity and data mapping for data integration and migration 
Minimum Education: Bachelor’s Degree and 5 years Information Technology 
experience OR Technical Certification and/or College Courses and 7 years Information 
Technology experience OR 9 years Information Technology experience 

 
Job Title: IT Technical Writer II 
Minimum/General Experience: 5 Years 
Functional Responsibility: Write and/or edit technical documents, including business 
proposals, reports, user manuals, briefings and presentations, functional descriptions, 
system specifications, guidelines, special reports, and other project deliverables to meet 
contract requirements. Develop outlines and drafts for review and approval by technical 
specialists and project management ensuring that final documents meet applicable 
contract requirements and regulations. Research and gather technical and background 
information for inclusion in project documentation and deliverables. Consult relevant 
information sources, including library resources, technical and financial documents, and 
client and project personnel, to obtain background information, and verify pertinent 
guidelines and regulations governing project deliverables. Commensurate experience, 
education, and level of supervision and direction. 
Minimum Education: Bachelor’s Degree and 5 years Information Technology 
experience OR Technical Certification and/or College Courses and 7 years Information 
Technology experience OR 9 years Information Technology experience 

 
Job Title: IT Business Analyst 
Minimum/General Experience: 5 Years 
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Functional Responsibility: Assist in applying common best practices for the industry to 
the customer using a knowledge base to create conceptual business models and to 
identify relevant issues and considerations in selecting application software packages. 
Assess the operational and functional baseline of an organization and its organizational 
components, and help to define the direction and strategy for an engagement while 
ensuring the organizational needs are being addressed. Typical areas addressed include 
Human Resources, Finance, Supply, and operations. Identify information technology 
inadequacies and/or deficiencies that affect the functional area’s ability to support/meet 
organizational goals. Support the development of functional area strategies for enhanced 
IT. Commensurate experience and education. 
Minimum Education: Bachelor’s Degree and 5 years Information Technology 
experience OR Technical Certification and/or College Courses and 7 years Information 
Technology experience OR 9 years Information Technology experience 

 
Job Title: IT Database Management Specialist II 
Minimum/General Experience: 5 Years 
Functional Responsibility: Provide highly technical expertise in the use of DBMS. 
Evaluate and recommend available DBMS products to support validated user 
requirements. Define file organization, indexing methods, and security procedures for 
specific user applications. Test and assist in the implementation of changes or new 
database designs. Monitor database usage and statistics. Knowledge of relational 
database environment. 
Minimum Education: Bachelor’s Degree and 5 years Information Technology 
experience OR Technical Certification and/or College Courses and 7 years Information 
Technology experience OR 9 years Information Technology experience 

 
Job Title: IT Training Specialist I 
Minimum/General Experience: 5 Years 
Functional Responsibility: Provide leadership and management for training tasks that 
are being performed by the contractor. Prepare training documents and services that are 
required to support training requirements drawing input from the researchers, test 
engineers, systems analysts, training specialists, logisticians, and the government and 
applying customer training policies. Supervise the activity of the Training Specialist(s). 
Maintain contact with the customer to insure that the training meets their needs. 
Minimum Education/Training: Bachelor’s Degree and 5 years Information 
Technology experience OR Technical Certification and/or College Courses and 7 years 
Information Technology experience OR 9 years Information Technology experience 
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SIN 54151HACS Labor Category Descriptions 
 

Job Title: Cyber Subject Matter Expert II 
Minimum/General Experience: 15 Years 
Functional Responsibility: Provide technical, managerial, and administrative direction 
for problem definition, analysis, requirements development, and implementation for 
complex to extremely complex systems in the subject matter area. Make 
recommendations and advise on organization-wide system improvements, optimization 
or maintenance efforts in the following specialties: information systems architecture; 
networking; telecommunications; automation; communications protocols; risk 
management/electronic analysis; software; lifecycle management; software development 
methodologies; and modeling and simulation. Commensurate experience in IT and in 
new and related older technology that directly relates to the required area of expertise. 
Minimum Education/Training: Master’s Degree and 15 years Information Technology 
experience OR Bachelor’s Degree and 15 years OR Technical Certification and/or 
College Courses and 20 years Information Technology experience OR 25 years 
Information Technology experience 

 
Job Title: Cyber Senior Project Manager / Architect 
Minimum/General Experience: 10 Years 
Functional Responsibility: Serve as the program manager typically responsible for 
organizing, directing, and managing all aspects of contract operational support functions 
involving multiple complex and inter-related project tasks that often require managing 
teams of contractor personnel at multiple locations. Provide overall direction of program 
activities. Manage and maintain contractor interface with the senior levels of the 
customer’s organization. Consult with customer and contractor personnel to formulate 
and review task plans and deliverables, ensuring conformance with program and project 
task schedules and costs and contractual obligations. Establish and maintain technical 
and financial reports to show progress of projects to management and customers, 
organize and assign responsibilities to subordinates, oversee the successful completion 
of all assigned tasks, and assume the initiative and provide support to marketing 
personnel in identifying and acquiring potential business. 
Minimum Education:  Master’s Degree and 10 years Information Technology 
experience OR Bachelor’s Degree and 15 years OR Technical Certification and/or 
College Courses and 20 years Information Technology experience OR 25 years 
Information Technology experience 

 
Job Title: Cyber Subject Matter Expert 
Minimum/General Experience: 10 Years 
Functional Responsibility: Analyze user needs to determine functional requirements 
and define problems and develop plans and requirements in the subject matter area for 
moderately complex to complex systems related to information systems architecture, 
networking; telecommunications, automation, communications protocols, risk 
management/electronic analysis, software, lifecycle management, software development 
methodologies, and modeling and simulation. Perform functional allocation to identify 



 

 

 

Contractor:  

C2 Labs, Inc.   
Contract Number:  
47QTCA20D009U  

 
 

Page | 10 

required tasks and their interrelationships. Identify resources required for each task. 
Possess requisite knowledge and expertise so recognized in the professional community 
that the government is able to qualify the individual as an expert in the field for an actual 
task order. Demonstrate exceptional oral and written communication skills. 
Commensurate experience in IT and in new and related older technology that directly 
relates to the required area of expertise. 
Minimum Education: Master’s Degree and 10 years Information Technology 
experience OR Bachelor’s Degree and 15 years OR Technical Certification and/or 
College Courses and 20 years Information Technology experience OR 25 years 
Information Technology experience 

 
Job Title: Cyber Application Migration Specialist II 
Minimum/General Experience: 10 Years 
Functional Responsibility: Leads tasks related to the day-to-day operations of several 
large software implementations including managing user access, sharing model, creation 
and maintenance of custom objects and fields, handling bulk data migration, workflows, 
validation rules, page layouts, and troubleshooting and integrations; 
- Develop/Collaborate with the development scrum teams and other interconnected IT 
groups to optimize the end-to-end process including monitoring, deployment and 
support; 
- System performance management; 
- Systems change / configuration management; 
- Business requirements management; 
- Problem solving /analytical thinking; 
- Creative thinking; 
Strong knowledge of all aspects of software configuration and technical/functional 
capabilities, including all changes and potential system implications related to ongoing 
releases entity and data mapping for data integration and migration 
Minimum Education: Master’s Degree and 10 years Information Technology 
experience OR Bachelor’s Degree and 15 years OR Technical Certification and/or 
College Courses and 20 years Information Technology experience OR 25 years 
Information Technology experience 

 
Job Title: Cyber Program/Engagement Manager 
Minimum/General Experience: 5 Years 
Functional Responsibility: Typically oversee all aspects of the project, leading a team 
on large projects or a significant segment of large and complex projects. Analyze new 
and complex project-related problems and create innovative solutions that normally 
involve the schedule, technology, methodology, tools, solution components, and 
financial management of the project. Provide applications systems analysis and long and 
short-range plans for application selection, systems development, systems maintenance, 
and production activities for necessary support resources. Commensurate experience and 
education for the specific level. 
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Minimum Education: Bachelor’s Degree and 5 years Information Technology 
experience OR Technical Certification and/or College Courses and 7 years Information 
Technology experience OR 9 years Information Technology experience 

 
Job Title: Cyber Application Migration Specialist I 
Minimum/General Experience: 5 Years 
Functional Responsibility: Performs under supervision tasks related to the day-to-day 
operations of several large software implementations including managing user access, 
sharing model, creation and maintenance of custom objects and fields, handling bulk 
data migration, workflows, validation rules, page layouts, and troubleshooting and 
integrations; 
- Develop/Collaborate with the development scrum teams and other interconnected IT 
groups to optimize the end-to-end process including monitoring, deployment and 
support; 
- System performance management; 
- Systems change / configuration management; 
- Business requirements management; 
- Problem solving /analytical thinking; 
- Creative thinking; 
Strong knowledge of all aspects of software configuration and technical/functional 
capabilities, including all changes and potential system implications related to ongoing 
releases entity and data mapping for data integration and migration 
Minimum Education: Bachelor’s Degree and 5 years Information Technology 
experience OR Technical Certification and/or College Courses and 7 years Information 
Technology experience OR 9 years Information Technology experience 

 
Job Title: Cyber Technical Writer II 
Minimum/General Experience: 5 Years 
Functional Responsibility: Write and/or edit technical documents, including business 
proposals, reports, user manuals, briefings and presentations, functional descriptions, 
system specifications, guidelines, special reports, and other project deliverables to meet 
contract requirements. Develop outlines and drafts for review and approval by technical 
specialists and project management ensuring that final documents meet applicable 
contract requirements and regulations. Research and gather technical and background 
information for inclusion in project documentation and deliverables. Consult relevant 
information sources, including library resources, technical and financial documents, and 
client and project personnel, to obtain background information, and verify pertinent 
guidelines and regulations governing project deliverables. Commensurate experience, 
education, and level of supervision and direction. 
Minimum Education: Bachelor’s Degree and 5 years Information Technology 
experience OR Technical Certification and/or College Courses and 7 years Information 
Technology experience OR 9 years Information Technology experience 

 
Job Title: Cyber Business Analyst 
Minimum/General Experience: 5 Years 
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Functional Responsibility: Assist in applying common best practices for the industry to 
the customer using a knowledge base to create conceptual business models and to 
identify relevant issues and considerations in selecting application software packages. 
Assess the operational and functional baseline of an organization and its organizational 
components, and help to define the direction and strategy for an engagement while 
ensuring the organizational needs are being addressed. Typical areas addressed include 
Human Resources, Finance, Supply, and operations. Identify information technology 
inadequacies and/or deficiencies that affect the functional area’s ability to support/meet 
organizational goals. Support the development of functional area strategies for enhanced 
IT. Commensurate experience and education. 
Minimum Education: Bachelor’s Degree and 5 years Information Technology 
experience OR Technical Certification and/or College Courses and 7 years Information 
Technology experience OR 9 years Information Technology experience 

 
Job Title: Cyber Database Management Specialist II 
Minimum/General Experience: 5 Years 
Functional Responsibility: Provide highly technical expertise in the use of DBMS. 
Evaluate and recommend available DBMS products to support validated user 
requirements. Define file organization, indexing methods, and security procedures for 
specific user applications. Test and assist in the implementation of changes or new 
database designs. Monitor database usage and statistics. Knowledge of relational 
database environment. 
Minimum Education: Bachelor’s Degree and 5 years Information Technology 
experience OR Technical Certification and/or College Courses and 7 years Information 
Technology experience OR 9 years Information Technology experience 

 
Job Title: Cyber Training Specialist I 
Minimum/General Experience: 5 Years 
Functional Responsibility: Provide leadership and management for training tasks that 
are being performed by the contractor. Prepare training documents and services that are 
required to support training requirements drawing input from the researchers, test 
engineers, systems analysts, training specialists, logisticians, and the government and 
applying customer training policies. Supervise the activity of the Training Specialist(s). 
Maintain contact with the customer to insure that the training meets their needs. 
Minimum Education/Training: Bachelor’s Degree and 5 years Information 
Technology experience OR Technical Certification and/or College Courses and 7 years 
Information Technology experience OR 9 years Information Technology experience 

 
 

SIN 518210C Labor Category Descriptions 
 

Job Title: Cloud Subject Matter Expert II 
Minimum/General Experience: 15 Years 
Functional Responsibility: Provide technical, managerial, and administrative direction 
for problem definition, analysis, requirements development, and implementation for 
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complex to extremely complex systems in the subject matter area. Make 
recommendations and advise on organization-wide system improvements, optimization 
or maintenance efforts in the following specialties: information systems architecture; 
networking; telecommunications; automation; communications protocols; risk 
management/electronic analysis; software; lifecycle management; software development 
methodologies; and modeling and simulation. Commensurate experience in IT and in 
new and related older technology that directly relates to the required area of expertise. 
Minimum Education/Training: Master’s Degree and 15 years Information Technology 
experience OR Bachelor’s Degree and 15 years OR Technical Certification and/or 
College Courses and 20 years Information Technology experience OR 25 years 
Information Technology experience 

 
Job Title: Cloud Senior Project Manager / Architect 
Minimum/General Experience: 10 Years 
Functional Responsibility: Serve as the program manager typically responsible for 
organizing, directing, and managing all aspects of contract operational support functions 
involving multiple complex and inter-related project tasks that often require managing 
teams of contractor personnel at multiple locations. Provide overall direction of program 
activities. Manage and maintain contractor interface with the senior levels of the 
customer’s organization. Consult with customer and contractor personnel to formulate 
and review task plans and deliverables, ensuring conformance with program and project 
task schedules and costs and contractual obligations. Establish and maintain technical 
and financial reports to show progress of projects to management and customers, 
organize and assign responsibilities to subordinates, oversee the successful completion 
of all assigned tasks, and assume the initiative and provide support to marketing 
personnel in identifying and acquiring potential business. 
Minimum Education:  Master’s Degree and 10 years Information Technology 
experience OR Bachelor’s Degree and 15 years OR Technical Certification and/or 
College Courses and 20 years Information Technology experience OR 25 years 
Information Technology experience 

 
Job Title: Cloud Subject Matter Expert 
Minimum/General Experience: 10 Years 
Functional Responsibility: Analyze user needs to determine functional requirements 
and define problems and develop plans and requirements in the subject matter area for 
moderately complex to complex systems related to information systems architecture, 
networking; telecommunications, automation, communications protocols, risk 
management/electronic analysis, software, lifecycle management, software development 
methodologies, and modeling and simulation. Perform functional allocation to identify 
required tasks and their interrelationships. Identify resources required for each task. 
Possess requisite knowledge and expertise so recognized in the professional community 
that the government is able to qualify the individual as an expert in the field for an actual 
task order. Demonstrate exceptional oral and written communication skills. 
Commensurate experience in IT and in new and related older technology that directly 
relates to the required area of expertise. 
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Minimum Education: Master’s Degree and 10 years Information Technology 
experience OR Bachelor’s Degree and 15 years OR Technical Certification and/or 
College Courses and 20 years Information Technology experience OR 25 years 
Information Technology experience 

 
Job Title: Cloud Application Migration Specialist II 
Minimum/General Experience: 10 Years 
Functional Responsibility: Leads tasks related to the day-to-day operations of several 
large software implementations including managing user access, sharing model, creation 
and maintenance of custom objects and fields, handling bulk data migration, workflows, 
validation rules, page layouts, and troubleshooting and integrations; 
- Develop/Collaborate with the development scrum teams and other interconnected IT 
groups to optimize the end-to-end process including monitoring, deployment and 
support; 
- System performance management; 
- Systems change / configuration management; 
- Business requirements management; 
- Problem solving /analytical thinking; 
- Creative thinking; 
Strong knowledge of all aspects of software configuration and technical/functional 
capabilities, including all changes and potential system implications related to ongoing 
releases entity and data mapping for data integration and migration 
Minimum Education: Master’s Degree and 10 years Information Technology 
experience OR Bachelor’s Degree and 15 years OR Technical Certification and/or 
College Courses and 20 years Information Technology experience OR 25 years 
Information Technology experience 

 
Job Title: Cloud Program/Engagement Manager 
Minimum/General Experience: 5 Years 
Functional Responsibility: Typically oversee all aspects of the project, leading a team 
on large projects or a significant segment of large and complex projects. Analyze new 
and complex project-related problems and create innovative solutions that normally 
involve the schedule, technology, methodology, tools, solution components, and 
financial management of the project. Provide applications systems analysis and long and 
short-range plans for application selection, systems development, systems maintenance, 
and production activities for necessary support resources. Commensurate experience and 
education for the specific level. 
Minimum Education: Bachelor’s Degree and 5 years Information Technology 
experience OR Technical Certification and/or College Courses and 7 years Information 
Technology experience OR 9 years Information Technology experience 

 
Job Title: Cloud Application Migration Specialist I 
Minimum/General Experience: 5 Years 
Functional Responsibility: Performs under supervision tasks related to the day-to-day 
operations of several large software implementations including managing user access, 
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sharing model, creation and maintenance of custom objects and fields, handling bulk 
data migration, workflows, validation rules, page layouts, and troubleshooting and 
integrations; 
- Develop/Collaborate with the development scrum teams and other interconnected IT 
groups to optimize the end-to-end process including monitoring, deployment and 
support; 
- System performance management; 
- Systems change / configuration management; 
- Business requirements management; 
- Problem solving /analytical thinking; 
- Creative thinking; 
Strong knowledge of all aspects of software configuration and technical/functional 
capabilities, including all changes and potential system implications related to ongoing 
releases entity and data mapping for data integration and migration 
Minimum Education: Bachelor’s Degree and 5 years Information Technology 
experience OR Technical Certification and/or College Courses and 7 years Information 
Technology experience OR 9 years Information Technology experience 

 
Job Title: Cloud Technical Writer II 
Minimum/General Experience: 5 Years 
Functional Responsibility: Write and/or edit technical documents, including business 
proposals, reports, user manuals, briefings and presentations, functional descriptions, 
system specifications, guidelines, special reports, and other project deliverables to meet 
contract requirements. Develop outlines and drafts for review and approval by technical 
specialists and project management ensuring that final documents meet applicable 
contract requirements and regulations. Research and gather technical and background 
information for inclusion in project documentation and deliverables. Consult relevant 
information sources, including library resources, technical and financial documents, and 
client and project personnel, to obtain background information, and verify pertinent 
guidelines and regulations governing project deliverables. Commensurate experience, 
education, and level of supervision and direction. 
Minimum Education: Bachelor’s Degree and 5 years Information Technology 
experience OR Technical Certification and/or College Courses and 7 years Information 
Technology experience OR 9 years Information Technology experience 

 
Job Title: Cloud Business Analyst 
Minimum/General Experience: 5 Years 
Functional Responsibility: Assist in applying common best practices for the industry to 
the customer using a knowledge base to create conceptual business models and to 
identify relevant issues and considerations in selecting application software packages. 
Assess the operational and functional baseline of an organization and its organizational 
components, and help to define the direction and strategy for an engagement while 
ensuring the organizational needs are being addressed. Typical areas addressed include 
Human Resources, Finance, Supply, and operations. Identify information technology 
inadequacies and/or deficiencies that affect the functional area’s ability to support/meet 
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organizational goals. Support the development of functional area strategies for enhanced 
IT. Commensurate experience and education. 
Minimum Education: Bachelor’s Degree and 5 years Information Technology 
experience OR Technical Certification and/or College Courses and 7 years Information 
Technology experience OR 9 years Information Technology experience 

 
Job Title: Cloud Database Management Specialist II 
Minimum/General Experience: 5 Years 
Functional Responsibility: Provide highly technical expertise in the use of DBMS. 
Evaluate and recommend available DBMS products to support validated user 
requirements. Define file organization, indexing methods, and security procedures for 
specific user applications. Test and assist in the implementation of changes or new 
database designs. Monitor database usage and statistics. Knowledge of relational 
database environment. 
Minimum Education: Bachelor’s Degree and 5 years Information Technology 
experience OR Technical Certification and/or College Courses and 7 years Information 
Technology experience OR 9 years Information Technology experience 

 
Job Title: Cloud Training Specialist I 
Minimum/General Experience: 5 Years 
Functional Responsibility: Provide leadership and management for training tasks that 
are being performed by the contractor. Prepare training documents and services that are 
required to support training requirements drawing input from the researchers, test 
engineers, systems analysts, training specialists, logisticians, and the government and 
applying customer training policies. Supervise the activity of the Training Specialist(s). 
Maintain contact with the customer to insure that the training meets their needs. 
Minimum Education/Training: Bachelor’s Degree and 5 years Information 
Technology experience OR Technical Certification and/or College Courses and 7 years 
Information Technology experience OR 9 years Information Technology experience 
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Approved FSS Prices 
All Prices Include the Industrial Funding Fee (IFF) 

SIN Service Proposed  (eg Job 
Title/Task) Year 1 Year 2 Year 3 Year 4 Year 5 

54151S IT Subject Matter Expert II $304.53 $311.23 $318.08 $325.08 $332.23 
54151S IT Senior Project Manager / Architect $234.26 $239.41 $244.68 $250.06 $255.56 
54151S IT Subject Matter Expert $234.26 $239.41 $244.68 $250.06 $255.56 
54151S IT Application Migration Specialist II $187.41 $191.53 $195.74 $200.05 $204.45 
54151S IT Program/Engagement Manager $163.98 $167.59 $171.27 $175.04 $178.89 
54151S IT Application Migration Specialist I $140.55 $143.65 $146.81 $150.04 $153.34 
54151S IT Technical Writer II $119.65 $122.28 $124.97 $127.72 $130.53 
54151S IT Business Analyst $119.65 $122.28 $124.97 $127.72 $130.53 
54151S IT Database Management Specialist II $112.54 $115.01 $117.54 $120.13 $122.77 
54151S IT Training Specialist I $87.45 $89.37 $91.34 $93.35 $95.40 

 

SIN Service Proposed  (eg Job Title/Task) Year 1 Year 2 Year 3 Year 4 Year 5 

54151HACS Cyber Subject Matter Expert II $294.71 $301.78 $309.03 $316.44 $324.04 
54151HACS Cyber Senior Project Manager / Architect $231.74 $237.30 $242.99 $248.83 $254.80 
54151HACS Cyber Subject Matter Expert $231.74 $237.30 $242.99 $248.83 $254.80 
54151HACS Cyber Application Migration Specialist II $185.39 $189.84 $194.40 $199.06 $203.84 
54151HACS Cyber Program/Engagement Manager $167.51 $171.53 $175.64 $179.86 $184.18 
54151HACS Cyber Application Migration Specialist I $143.58 $147.02 $150.55 $154.16 $157.86 
54151HACS Cyber Technical Writer II $114.61 $117.36 $120.18 $123.06 $126.01 
54151HACS Cyber Business Analyst $117.13 $119.94 $122.82 $125.77 $128.78 
54151HACS Cyber Database Management Specialist II $110.17 $112.81 $115.52 $118.29 $121.13 
54151HACS Cyber Training Specialist I $87.45 $89.55 $91.70 $93.90 $96.15 

 

 

SIN Service Proposed  (eg Job 
Title/Task) Year 1 Year 2 Year 3 Year 4 Year 5 

518210C Cloud Subject Matter Expert II $304.53 $311.23 $318.08 $325.08 $332.23 
518210C Cloud Senior Project Manager / Architect $234.26 $239.41 $244.68 $250.06 $255.56 
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518210C Cloud Subject Matter Expert $234.26 $239.41 $244.68 $250.06 $255.56 
518210C Cloud Application Migration Specialist II $187.41 $191.53 $195.74 $200.05 $204.45 
518210C Cloud Program/Engagement Manager $163.98 $167.59 $171.27 $175.04 $178.89 
518210C Cloud Application Migration Specialist I $140.55 $143.65 $146.81 $150.04 $153.34 
518210C Cloud Technical Writer II $119.65 $122.28 $124.97 $127.72 $130.53 
518210C Cloud Business Analyst $119.65 $122.28 $124.97 $127.72 $130.53 
518210C Cloud Database Management Specialist II $112.54 $115.01 $117.54 $120.13 $122.77 
518210C Cloud Training Specialist I $87.45 $89.37 $91.34 $93.35 $95.40 

 


