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GENERAL SERVICES ADMINISTRATION 

FEDERAL SUPPLY SERVICE 
AUTHORIZED FEDERAL SUPPLY SCHEDULE CATALOG/PRICE LIST 

 
On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an 
electronic delivery order is available through GSA Advantage!, a menu-driven database system. The INTERNET address 
for GSA Advantage! is http://www.gsaadvantage.gov  
 
SCHEDULE TITLE: Schedule 70 – General Purpose Commercial Information Technology Equipment, Software, and Service   
   
CONTRACT NUMBER: 47QTCA20D00BK 
 
For more information on ordering from Federal Supply go to this website: www.fss.gsa.gov  
 
CONTRACT PERIOD:  06/22/2020 - 06/21/2025 
 
CONTRACTOR:  Form 10 Group, Inc.  

6204 Benjamin Road, Suite 200 
Tampa, FL 33634 
Ph: 408-988-0110 
Fax: 408-351-0505 
E-Mail: GSA@form10.com 

 
WEBSITE: www.Form10.com 
 
CONTRACTOR’S ADMINISTRATION SOURCE:  
  Michael Banks, President 

6204 Benjamin Road, Suite 200 
Tampa, FL 33634 
Ph: 408-988-0110 
Fax: 408-351-0505 

E-Mail: michael.banks@form10.com 
 
BUSINESS SIZE: Small Business 
 
BUSINESS TYPE:  Service-Disabled Veteran Owned Small Business 
 

Prices Shown Herein are Net (discount deducted) 
 

 

CUSTOMER INFORMATION:  

http://www.gsaadvantage.gov/
mailto:GSA@form10.com
http://www.form10.com/
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1a. TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs) 

SIN Description 

54151S  IT Professional Services 

ANCILLARY Ancillary Services 

  

1b. LOWEST PRICED MODEL NUMBER AND LOWEST UNIT PRICE FOR EACH SIN 

See table under 1c., Hourly Rates. Lowest unit price is listed. 

1c. HOURLY RATES (See Appendix A for EPA mechanism) 

Labor Category Minimum 
Education 

Minimum 
Experience 

Functional Responsibilities GSA Price 
(Including 

IFF) 

Senior Project 
Manager 

BA/BS 10+ years Responsible for all aspects of the 
development and implementation of assigned 
projects. Manages quality assurance and risk 
mitigation. Provides direction to the teams. 
Prepares and manages the overall project 
work plan. Plans, organizes, monitors, and 
oversees IT projects, business strategies, and 
technology development. Manages cross 
functional teams. Understands needs of 
business users as well as development and 
service support areas. Defines program and 
project goals, plans, and reports.  

 $117.00  

Project Manager High School 
Graduate 

5+ year Directs the planning and management of 
single or multiple projects and retains overall 
responsibility for performance including cost, 
schedule, deliverables and contractual 
compliance. The role requires mastery of the 
technical knowledge of project management. 
Creates and implements quality control 
programs. Has authority and responsibility to 
identify and commit resources required to 
support effort 

 $99.00  

Help Desk Specialist High School 
Graduate 

1+ year Receives and records tickets. Performs 
preliminary analysis, initial assignment, and 
follows up with end users on resolutions to 
tickets. 

 $58.00  
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Senior Help Desk 
Specialist 

High School 
Graduate 

3+ years Receives and records tickets. Performs 
second level analyses and resolves/escalates, 
follows up with end users on resolutions to 
tickets. 

 $65.00  

Integration Engineer High School 
Graduate 

5+ years Develops and deploys solutions that integrate 
applications throughout the enterprise or 
department. Analyzes the existing 
environment to determine integration 
requirements that ensure the deployed 
solution meets organizational goals. 

 $89.00  

Field Service 
Technician 

High School 
Graduate 

1+ years Responsible for installation, repair and 
maintenance of equipment. They will track 
and document progress of work, perform 
troubleshooting and identify and resolve 
issues.  

 $55.00  

Senior Field Service 
Technician 

High School 
Graduate 

5+ years Acts as onsite coordinator and initial point of 
escalation for onsite field service team. 
Responsible for installation, repair and 
maintenance of equipment. They will track 
and document progress of work, perform 
troubleshooting and identify and resolve 
issues.  Assists in training end-users when 
systems are implemented, or hardware is 
deployed. 

 $81.00  

Software Developer High School 
Graduate 

5+ years Analyzes the end-user needs and designs, 
implements and manages software programs. 
Performs testing and QA on new programs. 
Ensures the software is functional throughout 
maintenance and testing.  

 $93.00  

Administrative 
Specialist 

High School 
Graduate 

1+ years Performs a wide range of administrative 
duties. Maintains documentation, records 
and databases. Makes travel arrangements 
and schedules. Attends meetings and 
prepares agenda, compiles minutes and 
provides other necessary documentation. 

 $42.00  

 
2. MAXIMUM ORDER 

$1,000,000.00 

3. MINIMUM ORDER 

$1,000.00 
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4. GEOGRAPHIC COVERAGE (DELIVERY AREA) 

50 United States and territories  

5. POINT(S) OF PRODUCTION (CITY, COUNTY, AND STATE OR FOREIGN COUNTRY) 

N/A 

6. DISCOUNT FROM LIST PRICES OR STATEMENT OF NET PRICE 

N/A 

7. QUANTITY DISCOUNTS 

N/A 

8. PROMPT PAYMENT TERMS 

Net 30 Days 

Information for ordering offices: prompt payment terms cannot be negotiated out of the contractual agreement in 

exchange for other concessions. 

9A. NOTIFICATION THAT GOVERNMENT PURCHASE CARDS ARE ACCEPTED AT OR BELOW THE MICRO-PURCHASE 

THRESHOLD. 

Accepted 

9B. NOTIFICATION WHETHER GOVERNMENT PURCHASE CARDS ARE ACCEPTED OR NOT ACCEPTED ABOVE THE MICRO-

PURCHASE THRESHOLD. 

Contact contractor 

10. FOREIGN ITEMS (LIST ITEMS BY COUNTRY OF ORIGIN) 

N/A 

11A. TIME OF DELIVERY 

N/A 

11B. EXPEDITED DELIVERY 

Contact contractor 
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11C. OVERNIGHT AND 2-DAY DELIVERY 

Contact contractor 

11D. URGENT REQUIREMENTS 

Customers may contact the contractor for the purpose of requesting accelerated delivery of services 

12. F.O.B. POINT 

Destination 

13A. ORDERING ADDRESS 

6204 Benjamin Road, Suite 200 
Tampa, FL 33634 
 

13B. ORDERING PROCEDURES 

The ordering procedures can be found at the GSA/FSS Schedule homepage (fss.gsa.gov/schedules)  

 14. PAYMENT ADDRESS 

6204 Benjamin Road, Suite 200 
Tampa, FL 33634 
 

15. WARRANTY PROVISION 

N/A 

16. EXPORT PACKING CHARGES 

N/A 

17. TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE (ANY THRESHOLDS ABOVE THE 

MICRO-PURCHASE LEVEL). 

Contact contractor 

18. TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR 

N/A 

19. TERMS AND CONDITIONS OF INSTALLATION 
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N/A 

20. TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE LISTS AND ANY DISCOUNTS FROM 

LIST PRICES 

N/A 

20A. TERMS AND CONDITIONS FOR ANY OTHER SERVICES 

N/A 

21. LIST OF SERVICE AND DISTRIBUTION POINTS 

N/A 

22. LIST OF PARTICIPATING DEALERS  

N/A 

23. PREVENTIVE MAINTENANCE 

N/A 

24A. SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL 

N/A 

24B. IF APPLICABLE, INDICATE THAT SECTION 508 COMPLIANCE INFORMATION IS AVAILABLE ON ELECTRONIC AND 

INFORMATION TECHNOLOGY (EIT) SUPPLIES AND SERVICES AND SHOW WHERE FULL DETAILS CAN BE FOUND 

N/A 

25. Data Universal Number System (DUNS) number 

147186147 

26. Notification regarding registration in System for Award Management (SAM) database 

Contractor has an Active Registration in the SAM database 

 

 

 



 

 
Form 10 Group, Inc 

6204 Benjamin Road, Suite 200, Tampa, Florida 33634 
Ph: (408) 988-0110 Fax: (408) 351-0505 

www.form10.com 
 

 

Appendix A, Fixed Escalation (2.50%) 

 

  Year 1 Year 2 Year 3 Year 4 Year 5 

Labor Category GSA PRICE + 
IFF Current 

GSA PRICE + 
IFF 

GSA PRICE + 
IFF 

GSA PRICE + 
IFF  

GSA PRICE + 
IFF  

Senior Project Manager $117.00 $119.93 $122.92 $126.00 $129.15 

Project Manager $99.00 $101.48 $104.01 $106.61 $109.28 

Help Desk Specialist $58.00 $59.45 $60.94 $62.46 $64.02 

Senior Help Desk Specialist $65.00 $66.63 $68.29 $70.00 $71.75 

Integration Engineer $89.00 $91.23 $93.51 $95.84 $98.24 

Field Service Technician $55.00 $56.38 $57.78 $59.23 $60.71 

Sr. Field Service Technician $81.00 $83.03 $85.10 $87.23 $89.41 

Software Developer $93.00 $95.33 $97.71 $100.15 $102.65 

Administrative Specialist $42.00 $43.05 $44.13 $45.23 $46.36 

 


