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GENERAL SERVICES ADMINISTRATION
Federal Supply Service
Authorized Federal Supply Schedule Price List
On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order are available through GSA Advantage!®, a menu-driven database system. The INTERNET address GSA Advantage!® is: GSAAdvantage.gov.
GSA Multiple Award Schedule (MAS) Schedule 70

CONTRACT NUMBER: 	47QTCA20D00CL
CONTRACT PERIOD: 	20 July 2020 through 19 July 2025
CONTRACTOR: 	Castalia Systems, LLC
10810 Indigo Point Place
Tampa, Florida 33612
Website: www.castaliasystems.com
CONTRACTOR POINT OF CONTACT: 	Zachary Mann, Chief Operating Officer
Castalia Systems, LLC
Phone: 813-748-2283
Email: zachary.mann@castaliasystems.com

Business Size: Small Disadvantage, 8(a), Woman-Owned, Minority-Owned

Castalia Systems provides a wide range of information technology and intelligence expertise to support Department of Defense (DoD) and Intelligence Community (IC) requirements. Our management team has more than 60 years’ experience in supporting Military, Intelligence, and Federal C4ISR needs. We traveled all over the world designing, implementing, securing, and sustaining IT infrastructure. Our strongest asset is our cleared certified highly skilled professionals. For cyber security and information assurance needs, we provide cleared subject matter experts to support network defense, intrusion detection, vulnerability assessments and operational expertise across all DoD and IC networks. Castalia Systems leverages years of intelligence and national security experience to bring innovative and relevant ideas to the Intelligence Community ranging from intelligence tasking and collection to processing and dissemination.
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47QTCA20D00CL	Page 1	Revised: 21 July 2020
[bookmark: _Toc46310999]Customer Information
[bookmark: _Toc46311000]1a.	Table of Awarded Special Item Numbers (SINs)
	SIN
	Description

	541151S
	Information Technology Professional Services


[bookmark: _Toc46311001]1b.	Lowest Priced Model Number and Price for each SIN
See SIN-specific pricing tables.
[bookmark: _Toc46311002]1c.	Hourly Rates
See SIN-specific pricing tables.
[bookmark: _Toc46311003]Maximum Order: 
$500,000.00 (the maximum order threshold is not a ceiling on order size)
[bookmark: _Toc46311004]Minimum Order 
$100.00
[bookmark: _Toc46311005]Geographic Coverage 
	SIN
	Scope

	54151S
	W – Worldwide 


[bookmark: _Toc46311006]Point(s) of Production
Tampa, Florida
[bookmark: _Toc46311007]Discount from List Prices or Statement of Net Price
All prices shown are Net prices.
[bookmark: _Toc46311008]Quality Discounts
1.00% for orders greater than $250,000 
2.50% for orders greater than $500,000
[bookmark: _Toc46311009]Prompt Payment Terms
Discount 1: 1.00 % if Payment is made within 10 days 
Discount 2: 00.000 % if Payment is made within 00 days Net 30 days.
Information for Ordering Offices: Prompt payment terms cannot be negotiated out of the contractual agreement in exchange for other concessions.
[bookmark: _Toc46311010]9a.	Government Purchase Cards Accepted at or Below the Micro-Purchase Threshold
Government commercial credit cards are acceptable for orders below the micro purchase threshold.
[bookmark: _Toc46311011]9b.	Government Purchase Cards Above the Micro-Purchase Threshold 
Castalia Systems accepts Government commercial credit cards in accordance with Government commercial credit card program guidelines. 
[bookmark: _Toc46311012]10.	Foreign Items: 
None.
[bookmark: _Toc46311013]11a.	Time of Delivery 
Specified in negotiated delivery/task orders.
[bookmark: _Toc46311014]11b.	Expediated Delivery
Specified in negotiated delivery/task orders.
[bookmark: _Toc46311015]11c.	Overnight and Two-Day Delivery: 
Not applicable. Time of delivery is specified in negotiated delivery/task orders.
[bookmark: _Toc46311016]11d.	Urgent Requirements
Contact Contractor. Time of delivery is specified in negotiated delivery/task orders.
[bookmark: _Toc46311017]12.	FOB Point
	SIN
	FOB

	541151S
	Destination


[bookmark: _Toc46311018]13a.	Ordering Address
Castalia Systems, LLC
10810 Indigo Point Place
Tampa, Florida 33612
ATTENTION: Zachary Mann
[bookmark: _Toc46311019]13b.	Ordering Procedures 
For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPAs) are found in Federal Acquisition Regulation (FAR) 8.405-3.
[bookmark: _Toc46311020]14.	Payment Address
Castalia Systems, LLC
10810 Indigo Point Place
Tampa, FL 33612
ATTENTION: Zachary Mann
[bookmark: _Toc46311021]15.	Warranty Provision 
Provision for any appropriate and applicable warranties shall be specifically identified in individual orders. Such warranties are subject to the negotiations between the ordering agencies and the contractor.
[bookmark: _Toc46311022]16.	Export Packaging Charges
Not applicable.
[bookmark: _Toc46311023]17.	Terms and Conditions of Government Commercial Credit Card Acceptance
Castalia Systems accepts government commercial credit cards in accordance with government commercial credit card program guidelines.
[bookmark: _Toc46311024]18.	Terms and Conditions of Rental, Maintenance, and Repair
Not applicable. 
[bookmark: _Toc46311025]19.	Terms and Conditions of Installation 
Not applicable.
[bookmark: _Toc46311026]20.	Terms and Conditions of repair parts indicating date of parts price lists and any discounts from list prices 
Not applicable.
[bookmark: _Toc46311027]20a.	Terms and Conditions for Any Other Services
Not applicable.
[bookmark: _Toc46311028]21.	List of Service and Distribution Points
Not applicable. 
[bookmark: _Toc46311029]22.	List of Participating Dealers 
Not applicable. 
[bookmark: _Toc46311030]23.	Preventive Maintenance 
Not applicable.
[bookmark: _Toc46311031]24a.	Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, and/or reduced pollutants)
Not applicable.
[bookmark: _Toc46311032]24b.	Section 508 Compliance 
If applicable, Section 508 compliance information on supplies and services in this contract are available on Electronic and Information Technology (EIT) at the following website: www.Section508.gov/.
[bookmark: _Toc46311033]25.	Data Universal Number System (DUNS) number 
· 969037543
[bookmark: _Toc46311034]26.	Notification Regarding Registration in the System for Award Management (SAM) 
Castalia Systems is registered as Active in the SAM database.




[bookmark: _Toc46311035]Labor Category Descriptions Applicable to SIN 54151S

Cloud Solution Architect
Cloud Solution Architects (CSAs) are responsible for managing the technical delivery of cloud services that span storage, networking, and compute cloud capabilities, with a deep understanding of each service across the full IT cycle. They will take end-user requests for new cloud applications and make recommendations on services to use for optimal performance and scale, as well as provision, ensure sufficient capacity, monitor, and adjust as appropriate. CSAs are responsible for converting the technical requirements of a project into the architecture and design that will guide the final product. CSAs are responsible for bridging the gaps between complex business problems and solutions in the cloud, while working with other members of the technology team including DevOps engineers and developers to ensure that the right technology or technologies are being built. 
Experience: Ten (10) or more years of applicable experience. 
Education: Bachelor’s Degree or four (4) years Equivalent Experience within related field

Configuration Manager 2
The Configuration Manager is responsible for configuration management (CM) of capabilities, developmental and operational systems. Works in Integrated Product Teams (IPT) to create and maintain configuration baselines (software, COTS/GOTS, development, test, production, etc.) supporting capability development, system sustainment and operations (SS&O). Uses or recommends automated CM tools to implement CM policies and procedures. Develops or modifies CM plans, policies, and procedures tailored to the complexity and scope of the developmental or operational system. Implements CM discipline for the entire life cycle of systems from initial requirements/capabilities baselines to system end-of-life. Perform change control and configuration audits.
Experience: Two (2) or more years of applicable experience.
Education: Bachelor’s Degree or four (4) years Equivalent Experience within related field

Configuration Manager 3
The Configuration Manager is responsible for configuration management (CM) of capabilities, developmental and operational systems. Works in Integrated Product Teams (IPT) to create and maintain configuration baselines (software, COTS/GOTS, development, test, production, etc.) supporting capability development, system sustainment and operations (SS&O). Uses or recommends automated CM tools to implement CM policies and procedures. Develops or modifies CM plans, policies, and procedures tailored to the complexity and scope of the developmental or operational system. Implements CM discipline for the entire life cycle of systems from initial requirements/capabilities baselines to system end-of-life. Perform change control and configuration audits.
Experience: Four (4) or more years of applicable experience.
Education: Bachelor’s Degree or four (4) years Equivalent Experience within related field



Consultant/SME Mid
Consultants should have recognized credentials in their general field and at least ten years of experience in their specialty. Specialties can cover any field required to support IT systems and programs (insider threat behavioral scientists, application architects, artificial intelligence (AI) machine learning (ML) developers, data engineers, etc.). Such consultation requires extensive knowledge of the specific problem, the empirical research conducted in this area, and a least a basic knowledge of research design and statistical analysis. The ability to build and leverage relationships within their specialty and to translate relevant research findings into an operational design, is essential to incorporate best practices. 
Experience: Seven (7) years of applicable experience.
Education: Graduate Degree or Equivalent Experience within related field

Consultant/SME Senior
Consultants should have recognized credentials in their general field and at least ten years of experience in their specialty. Specialties can cover any field required to support IT systems and programs (insider threat behavioral scientists, application architects, artificial intelligence (AI) machine learning (ML) developers, data engineers, etc.). Such consultation requires extensive knowledge of the specific problem, the empirical research conducted in this area, and a least a basic knowledge of research design and statistical analysis. The ability to build and leverage relationships within their specialty and to translate relevant research findings into an operational design, is essential to incorporate best practices. 
Experience: Ten (10) years of applicable experience.
Education: Graduate Degree or Equivalent Experience within related field

Customer Success Line
Customer Success Line Personnel will facilitate prospective IT users’ understanding of how to transition workloads to the cloud. Personnel will provide support through Portals, live chat, and phone to answer questions regarding adoption or task order provisioning of IT systems. They will be part of a team that triages incoming requests, answer basic questions about IT systems, walk customers though the ordering process, and involve IT Program Managers or Cloud Solution Architects, as necessary. Customer Success Line personnel must possess strong oral and written communication skills as they will be the first impression for many users. These personnel are willing to work shift work or serve on call as needed as the Customer Success Line is available 24x7.
Experience: Four (4) or more years of applicable experience. 
Education: Bachelor’s Degree or four (4) years Equivalent Experience within related field

Cyber Security Engineer
The role of the Cyber Security Engineer is to research, develop, build, evaluate and validate security solutions. Cognizant of the entire system development life cycle. Assesses and mitigates system security risks and threats throughout the life cycle. Has the ability to craft custom system security requirements, perform analysis against those requirements, establish secure system designs and evaluate how well the design protects the defined assets. Able to assess generic and unique security risks to customers and can mitigate those risks consistent with available budget, timelines and resources. Possesses and maintains appropriate industry security certifications. Able to perform Certification and Accreditation (C&A), Information Assurance (IA) and Information Security (InfoSec) task activities as required by customers. Applies sound engineering principles and industry best practices in all efforts.
Experience: Ten (10) or more years of applicable experience. 
Education: Bachelor’s Degree or four (4) years Equivalent Experience within related field



Data Scientist Mid
Data Scientists are responsible for the collection, cleaning, and munging of data to meet the company's purpose. Duties vary according to the industry and may include experimental frameworks for product development and machine learning with the aim to lay a strong data foundation for robust analytics to be performed.
Experience: Eight (8) years of general experience in systems development/engineering, including requirements analysis, installation, integration, evaluation, enhancement, maintenance, testing, and problem diagnosis/resolution
Education: Bachelor’s Degree or Equivalent Experience within related field

Data Scientist Senior
Data Scientists are responsible for the collection, cleaning, and munging of data to meet the company's purpose. Duties vary according to the industry and may include experimental frameworks for product development and machine learning with the aim to lay a strong data foundation for robust analytics to be performed.
Experience: Twelve (12) years of general experience in systems development/engineering, including requirements analysis, installation, integration, evaluation, enhancement, maintenance, testing, and problem diagnosis/resolution
Education: Bachelor’s Degree or four (4) years Equivalent Experience within related field

Database Specialist
The Database Engineer provides technical expertise for database design, development, implementation, information storage and retrieval, data flow and analysis. Develops relational and/or Object-Oriented databases, database parser software, and database loading software. Projects long-range requirements for database administration and design. Responsible for developing a database structure that fits into the overall architecture of the system under development and has to make trades among data volumes, number of users, logical and physical distribution, response times, retention rules, security and domain controls. The Database Engineer works primarily at the front end of the lifecycle-requirements through system acceptance testing and Initial Operational Capability (IOC). Develops requirements from a project’s inception to its conclusion for a IT subject matter area. Assist with recommendations for, and analysis and evaluation of systems improvements, optimization, development, and/or maintenance efforts. Translates a set of requirements and data into a usable document by creating or recreating ad hoc queries, scripts, and macros; updates existing queries, creates new ones to manipulate data into a master file; and builds complex systems using queries, tables, Open Database Connectivity and database storage and retrieval using Cloud methodologies.
Experience: Six (6) or more years of applicable experience.
Education: Bachelor’s Degree or four (4) years Equivalent Experience within related field

Graphics Designer/Visualization Specialist
Graphics Designer/Visualization Specialist create visual concepts using computer software or by hand, creating ideas that inspire, inform, and captivate customers. Design graphics and communique to build a cohesive and holistic brand experience that addresses brand position, business goals and strategic objectives. Collaborate with product owners, leadership, and communication professionals to clarify technical issues. Liaise with subject matter experts and with the branding and marketing specialists. Create graphics for websites and portal that creatively portray content to internal and external customers.
Experience: Five (5) or more years of applicable experience
Education: High School



Information Assurance Specialist 3
Information Assurance Specialist/Advisor to support to government agencies. Develop security architectures, and engineering system specifications. Conduct strategic planning and recommend implementation strategies. Advise and assist government on security and privacy policy, trusted product assessment, enterprise security engineering, secure systems management, penetration and exploitation, insider threat analysis and protection, cyber situation awareness, attack sensing and warning, secure wireless networking and mobile computing, secure operating systems, secure workstations, secure data management, secure web technology, and secure protocols, authentication.
Experience: Seven (7) or more years of applicable experience
Education: Bachelor’s Degree or four (4) years Equivalent Experience within related field

Information Assurance Specialist 4
Information Assurance Specialist/Advisor to support to government agencies. Develop security architectures, and engineering system specifications. Conduct strategic planning and recommend implementation strategies. Advise and assist government on security and privacy policy, trusted product assessment, enterprise security engineering, secure systems management, penetration and exploitation, insider threat analysis and protection, cyber situation awareness, attack sensing and warning, secure wireless networking and mobile computing, secure operating systems, secure workstations, secure data management, secure web technology, and secure protocols, authentication.
Experience: Eleven (11) or more years of applicable experience
Education: Graduate Degree or equivalent experience within related field

Information Assurance Specialist 5
Information Assurance Specialist/Advisor to support to government agencies. Develop security architectures, and engineering system specifications. Conduct strategic planning and recommend implementation strategies. Advise and assist government on security and privacy policy, trusted product assessment, enterprise security engineering, secure systems management, penetration and exploitation, insider threat analysis and protection, cyber situation awareness, attack sensing and warning, secure wireless networking and mobile computing, secure operating systems, secure workstations, secure data management, secure web technology, and secure protocols, authentication.
Experience: Eighteen (15) or more years of applicable experience
Education: Graduate Degree or equivalent experience within related field 

Information Assurance Specialist 6
Information Assurance Specialist/Advisor to support to government agencies. Develop security architectures, and engineering system specifications. Conduct strategic planning and recommend implementation strategies. Advise and assist government on security and privacy policy, trusted product assessment, enterprise security engineering, secure systems management, penetration and exploitation, insider threat analysis and protection, cyber situation awareness, attack sensing and warning, secure wireless networking and mobile computing, secure operating systems, secure workstations, secure data management, secure web technology, and secure protocols, authentication.
Experience: Eighteen (18) or more years of applicable experience
Education: Graduate Degree or equivalent experience within related field



Network Engineer
The Network Engineer maintains smooth operation of voice and data networks. The Network Engineer plans, evaluates, coordinates, and performs installation and/or reconfiguration of hardware and software elements of data and/or voice communication network. Maintains technical expertise in all areas of voice and data networks hardware and software interconnection and interfacing, such as routers, multiplexers, firewalls, hubs, bridges, gateways, etc. May propose solutions to management to ensure all communications requirements based on future needs and current usage, configuring such solutions to optimize cost savings. Prepares or ensures that appropriate network documentation exists, including operational instructions. Provides regular monitoring and network analysis regarding short- and long-range planning for in-house systems. May coordinate third-party maintenance for network equipment. May design network or portion of network that include selection of hardware and software packages.
Experience: Four (4) or more years of applicable experience.
Education: Bachelor’s Degree or four (4) years Equivalent Experience within related field

Network Security Analyst
Network Security Analysts will assess information network threats such as computer viruses, exploits, and malicious attacks; operate vulnerability assessment equipment in support of intrusion analyses; determines true threats, false positives and network system misconfigurations and provide solutions to issues detected in a timely manner. Monitor for potential compromise, intrusion, deficiency, significant event or threat to the security posture and security baseline. 
Experience: Seven (7) or more years of applicable experience. 
Education: Bachelor’s Degree or four (4) years Equivalent Experience within related field

Process Improvement Engineer
Process Improvement Engineer/Specialist to support to government agencies. Applies process improvement, reengineering methodologies, and best practice principles to design and implement process modernization and improvements. Assists with analysis, evaluation, and assessment leading to development of recommendations for system and process improvements, optimization, development, and/or operations sustainment efforts for IT systems, software, and processes. Coordinates and manages analysis evaluations and quality assessments for proper implementation of programs, systems specifications, and quality standards. Establishes performance measures, monitors, and analyzes performance metrics to identify and implement performance-based improvements.
Experience: Seven (7) or more years of applicable experience.
Education: Bachelor’s Degree or four (4) years Equivalent Experience within related field

Program Analyst
Program Analyst are responsible for providing program control, financial, and business operations support to the IT projects and programs. The analyst will work collaboratively with Program Management and will be responsible for program control functions and customer deliverables. The scope of this position includes tracking of ordered and delivered IT services, the application of volume discounts, cost monitoring, and variance analysis.
Experience: Seven (7) or more years of applicable experience. 
Education: Bachelor’s Degree or four (4) years Equivalent Experience within related field



Software Engineer
Software engineer performs the activities involved with the requirements gathering, design, development, documenting, interfacing, integration, testing, maintenance, and modification of complex software applications.
Experience: Four (4) or more years of applicable experience.
Education: Bachelor’s Degree or four (4) years Equivalent Experience within related field

Systems Administrator 2
The System Administrator provides support for implementation, troubleshooting and maintenance of Information Technology (IT) systems. Manages IT system infrastructure and any processes related to these systems. Provides support to IT systems including day-to-day operations, monitoring and problem resolution for all the client/server/storage/network devices, mobile devices, etc. Provides support for the dispatch system and hardware problems and remains involved in the resolution process. Configures and manages UNIX and Windows operating systems and installs/loads operating system software, troubleshoots, maintains integrity, and configures network components along with implementing operating systems enhancements to improve reliability and performance. Provides specific detailed information for hardware and software selection, implementation techniques and tools for the most efficient solution to meet business needs, including present and future capacity requirements. Conducts testing of network design. Maintains technical expertise in all areas of network and computer hardware and software interconnection and interfacing, such as routers, multiplexers, firewalls, hubs, bridges, gateways, etc. Evaluates and reports on new communications technologies to enhance capabilities of the network. Supports and provides Tier 1 (Help Desk) and Tier 2 (Escalation) problem identification, diagnosis, and resolution of problems. Provides support for the escalation and communication of status to agency management and internal customers.
Experience: Two (2) or more years of applicable experience.
Education: Bachelor’s Degree or four (4) years Equivalent Experience within related field

Systems Administrator 3
The System Administrator provides support for implementation, troubleshooting and maintenance of Information Technology (IT) systems. Manages IT system infrastructure and any processes related to these systems. Provides support to IT systems including day-to-day operations, monitoring and problem resolution for all the client/server/storage/network devices, mobile devices, etc. Provides support for the dispatch system and hardware problems and remains involved in the resolution process. Configures and manages UNIX and Windows operating systems and installs/loads operating system software, troubleshoots, maintains integrity, and configures network components along with implementing operating systems enhancements to improve reliability and performance. Provides specific detailed information for hardware and software selection, implementation techniques and tools for the most efficient solution to meet business needs, including present and future capacity requirements. Conducts testing of network design. Maintains technical expertise in all areas of network and computer hardware and software interconnection and interfacing, such as routers, multiplexers, firewalls, hubs, bridges, gateways, etc. Evaluates and reports on new communications technologies to enhance capabilities of the network. Supports and provides Tier 1 (Help Desk) and Tier 2 (Escalation) problem identification, diagnosis, and resolution of problems. Provides support for the escalation and communication of status to agency management and internal customers.
Experience: Four (4) or more years of applicable experience.
Education: Bachelor’s Degree or four (4) years Equivalent Experience within related field



Systems Administrator 4
The System Administrator provides support for implementation, troubleshooting and maintenance of Information Technology (IT) systems. Manages IT system infrastructure and any processes related to these systems. Provides support to IT systems including day-to-day operations, monitoring and problem resolution for all the client/server/storage/network devices, mobile devices, etc. Provides support for the dispatch system and hardware problems and remains involved in the resolution process. Configures and manages UNIX and Windows operating systems and installs/loads operating system software, troubleshoots, maintains integrity, and configures network components along with implementing operating systems enhancements to improve reliability and performance. Provides specific detailed information for hardware and software selection, implementation techniques and tools for the most efficient solution to meet business needs, including present and future capacity requirements. Conducts testing of network design. Maintains technical expertise in all areas of network and computer hardware and software interconnection and interfacing, such as routers, multiplexers, firewalls, hubs, bridges, gateways, etc. Evaluates and reports on new communications technologies to enhance capabilities of the network. Supports and provides Tier 1 (Help Desk) and Tier 2 (Escalation) problem identification, diagnosis, and resolution of problems. Provides support for the escalation and communication of status to agency management and internal customers.
Experience: Six (6) or more years of applicable experience.
Education: Bachelor’s Degree or four (4) years Equivalent Experience within related field

Systems Administrator 5
The System Administrator provides support for implementation, troubleshooting and maintenance of Information Technology (IT) systems. Manages IT system infrastructure and any processes related to these systems. Provides support to IT systems including day-to-day operations, monitoring and problem resolution for all the client/server/storage/network devices, mobile devices, etc. Provides support for the dispatch system and hardware problems and remains involved in the resolution process. Configures and manages UNIX and Windows operating systems and installs/loads operating system software, troubleshoots, maintains integrity, and configures network components along with implementing operating systems enhancements to improve reliability and performance. Provides specific detailed information for hardware and software selection, implementation techniques and tools for the most efficient solution to meet business needs, including present and future capacity requirements. Conducts testing of network design. Maintains technical expertise in all areas of network and computer hardware and software interconnection and interfacing, such as routers, multiplexers, firewalls, hubs, bridges, gateways, etc. Evaluates and reports on new communications technologies to enhance capabilities of the network. Supports and provides Tier 1 (Help Desk) and Tier 2 (Escalation) problem identification, diagnosis and resolution of problems. Provides support for the escalation and communication of status to agency management and internal customers.
Experience: Eight (8) or more years of applicable experience.
Education: Bachelor’s Degree or four (4) years Equivalent Experience within related field



Systems Administrator 6
The System Administrator provides support for implementation, troubleshooting and maintenance of Information Technology (IT) systems. Manages IT system infrastructure and any processes related to these systems. Provides support to IT systems including day-to-day operations, monitoring and problem resolution for all the client/server/storage/network devices, mobile devices, etc. Provides support for the dispatch system and hardware problems and remains involved in the resolution process. Configures and manages UNIX and Windows operating systems and installs/loads operating system software, troubleshoots, maintains integrity, and configures network components along with implementing operating systems enhancements to improve reliability and performance. Provides specific detailed information for hardware and software selection, implementation techniques and tools for the most efficient solution to meet business needs, including present and future capacity requirements. Conducts testing of network design. Maintains technical expertise in all areas of network and computer hardware and software interconnection and interfacing, such as routers, multiplexers, firewalls, hubs, bridges, gateways, etc. Evaluates and reports on new communications technologies to enhance capabilities of the network. Supports and provides Tier 1 (Help Desk) and Tier 2 (Escalation) problem identification, diagnosis, and resolution of problems. Provides support for the escalation and communication of status to agency management and internal customers.
Experience: Ten (10) or more years of applicable experience.
Education: Bachelor’s Degree or four (4) years Equivalent Experience within related field

Systems Engineer
The Systems Engineer supports the development of system capabilities from the identification of requirements through the deployment of capabilities through the requirements definition, designs and develops system-oriented products and prepares related installation, testing, operation, and maintenance specifications and instructions. Defines and analyzes architecture to establish operating conditions, conducts tests, define, and analyze engineering proposals and related technical data to determine feasibility of developing new capabilities and/or modifying existing capabilities. The Systems Engineer is cognizant of Systems Engineering Lifecycle (SELC) processes and practices, Change Management practices, and collaborates with various Integrated Product Teams (IPTs), Project Teams, and Government entities.
Experience: Six (6) or more years of applicable experience.
Education: Bachelor’s Degree or four (4) years Equivalent Experience within related field

Systems Engineer SME Mid
Systems Engineer Subject Matter Experts (SMEs) develop and maintain assigned persona analytic tasks requiring implementation, documentation and testing for application development teams. Analytics will be developed primarily, but not exclusively, in the customer cloud infrastructure. The engineer shall possess the necessary skills required to implement an end-to-end solution including (but not limited to) accessing existing datasets, creating new datasets by ingesting data, performing analytic functions, and exposing analytic results to the users. The data could be metadata or content.
Experience: Eight (8) years of general experience in systems development/engineering, including requirements analysis, installation, integration, evaluation, enhancement, maintenance, testing, and problem diagnosis/resolution
Education: Graduate Degree or six (6) years Equivalent Experience within related field



Systems Engineer SME Senior
Systems Engineer Subject Matter Experts (SMEs) develop and maintain assigned persona analytic tasks requiring implementation, documentation and testing for application development teams. Analytics will be developed primarily, but not exclusively, in the customer cloud infrastructure. The engineer shall possess the necessary skills required to implement an end-to-end solution including (but not limited to) accessing existing datasets, creating new datasets by ingesting data, performing analytic functions, and exposing analytic results to the users. The data could be metadata or content.
Experience: Twelve (12) years of general experience in systems development/engineering, including requirements analysis, installation, integration, evaluation, enhancement, maintenance, testing, and problem diagnosis/resolution
Education: Graduate Degree or six (6) years Equivalent Experience within related field

Systems Integrator
Systems Integrators plan, implement, test, document, and maintain solutions to total systems or subsystems using internally created and/or commercial off-the-shelf products. Provides end-to-end project management support of the life cycle. Provides a total systems perspective including a technical understanding of relationships, dependencies and requirements of hardware and software components. Coordinates with other team members and ensures problem solution, appropriate risk reduction, and user satisfaction. Makes recommendations, if needed, on test and evaluation strategies for major systems’ installations. Analyses, designs, tests, and evaluates network systems such as satellite networks, local area networks (LANs), wide area networks (WANs), the Internet, intranets, and other data communications systems ranging from a connection between two offices in the same building to globally distributed networks, voice mail, and e-mail systems of a multinational organization. Performs network modeling, analysis, and planning including research related products and make necessary hardware and software recommendations.
Experience: Six (6) or more years of applicable experience.
Education: Bachelor’s Degree or four (4) years Equivalent Experience within related field

Systems Test Engineer
Systems Test Engineer are the central focus for all integration, verification, validation, and test activities. These employees provide their expertise to ensure customer success through the design, development and execution of innovative and comprehensive test, verification and validation strategies, processes, tools, and techniques. Our System Engineers work with the other Engineering disciplines from development of initial system concepts to product sell-off. We integrate hardware and software, develop test plans and procedures, debug and test system functions and interfaces, and verify system requirements in support of final selloff to the customer. Opportunities for engineers require individuals to use engineering, math, and teamwork skills to perform various engineering activities, such as systems integration and test to verify system capabilities and performance, debugging system problems, root cause analysis and the development of corrective actions; and analysis of expected system performance using tools such as Matlab, DOORS, Rhapsody, ClearCase, and various proprietary tools.
Experience: Two (2) or more years of applicable experience.
Education: Bachelor’s Degree or four (4) years Equivalent Experience within related field



Technical Editor/Writer
The Technical Editor/Writer edits, writes, and/or rewrites technical articles, publications, presentations, and other materials to communicate clearly and effectively research findings, technical developments, and other news and information to a wide range of external audiences. Interprets and administers documentation/ communication policies and procedures. Advises writers and researchers in matters of style, syntax, and usage to improve the general quality and effectiveness of communications. Exercises quality control over documents intended for external distribution. May participate in copy clearance process.
Experience: Four (4) or more years of applicable experience.
Education: Bachelor’s Degree or four (4) years Equivalent Experience within related field

Technical Support 3
The Technical Support Performs a wide variety of technical tasks in support of processes, engineering, quality control, calibration, laboratories, production/test environment, field operations, line maintenance, etc. Tests, troubleshoots, repairs, maintains, and installs a wide variety of electronic, electromechanical, mechanical, computer, laboratory, and scientific systems and/or equipment. Sets up and operates engineering and scientific equipment. May recommend or select equipment and tools. Supports and provides Tier I (Help Desk) and Tier II (Escalation) problem identification, diagnosis, and resolution of problems. Provides support for the escalation and communication of status to agency management and internal customers. Observes, analyzes, and reports test data; and when appropriate makes necessary repairs to equipment. Utilizes various engineering and scientific drawings, manuals, and other related documentation in the performance of assigned tasks.
Experience: Four (4) or more years of applicable experience.
Education: High School diploma or equivalent is required.

Technical Support 4
The Technical Support Performs a wide variety of technical tasks in support of processes, engineering, quality control, calibration, laboratories, production/test environment, field operations, line maintenance, etc. Tests, troubleshoots, repairs, maintains, and installs a wide variety of electronic, electromechanical, mechanical, computer, laboratory, and scientific systems and/or equipment. Sets up and operates engineering and scientific equipment. May recommend or select equipment and tools. Supports and provides Tier I (Help Desk) and Tier II (Escalation) problem identification, diagnosis, and resolution of problems. Provides support for the escalation and communication of status to agency management and internal customers. Observes, analyzes, and reports test data; and when appropriate makes necessary repairs to equipment. Utilizes various engineering and scientific drawings, manuals, and other related documentation in the performance of assigned tasks.
Experience: Six (6) or more years of applicable experience.
Education: High School diploma or equivalent is required
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	Labor Category
	Year 1
	Year 2
	Year 3
	Year 4
	Year 5

	Cloud Solution Architect
	$164.55
	$167.84
	$171.20
	$174.62
	$178.12

	Configuration Manager 2
	$60.79
	$62.00
	$63.24
	$64.51
	$65.80

	Configuration Manager 3
	$62.84
	$64.10
	$65.38
	$66.69
	$68.02

	Consultant/SME Mid
	$123.88
	$126.36
	$128.88
	$131.46
	$134.09

	Consultant/SME Senior
	$175.77
	$179.29
	$182.88
	$186.53
	$190.26

	Customer Success Line
	$84.78
	$86.48
	$88.21
	$89.97
	$91.77

	Cybersecurity Engineer
	$110.30
	$112.51
	$114.76
	$117.05
	$119.39

	Data Scientist Mid
	$191.54
	$195.38
	$199.28
	$203.27
	$207.33

	Data Scientist Senior
	$215.03
	$219.33
	$223.71
	$228.19
	$232.75

	Database Specialist
	$82.31
	$83.95
	$85.63
	$87.35
	$89.09

	Graphics Designer/Visualization Specialist
	$73.02
	$74.48
	$75.97
	$77.49
	$79.04

	Information Assurance Specialist 3
	$90.53
	$92.34
	$94.19
	$96.07
	$98.00

	Information Assurance Specialist 4
	$95.36
	$97.26
	$99.21
	$101.19
	$103.22

	Information Assurance Specialist 5
	$103.95
	$106.03
	$108.15
	$110.31
	$112.51

	Information Assurance Specialist 6
	$108.19
	$110.36
	$112.56
	$114.81
	$117.11

	Network Engineer
	$101.25
	$103.28
	$105.34
	$107.45
	$109.60

	Network Security Analyst
	$78.55
	$80.12
	$81.72
	$83.36
	$85.02

	Process Improvement Engineer
	$81.60
	$83.23
	$84.90
	$86.60
	$88.33

	Program Analyst
	$91.88
	$93.72
	$95.59
	$97.50
	$99.45

	Software Engineer
	$101.62
	$103.65
	$105.72
	$107.84
	$109.99

	Systems Administrator 2
	$68.63
	$70.00
	$71.40
	$72.83
	$74.29

	Systems Administrator 3
	$82.47
	$84.12
	$85.80
	$87.52
	$89.27

	Systems Administrator 4
	$83.79
	$85.47
	$87.18
	$88.92
	$90.70

	Systems Administrator 5
	$101.87
	$103.91
	$105.99
	$108.11
	$110.27

	Systems Administrator 6
	$119.97
	$122.37
	$124.82
	$127.32
	$129.86

	Systems Engineer
	$101.25
	$103.28
	$105.34
	$107.45
	$109.60

	Systems Engineer SME Mid
	$199.80
	$203.79
	$207.87
	$212.03
	$216.27

	Systems Engineer SME Senior
	$213.81
	$218.08
	$222.44
	$226.89
	$231.43

	Systems Integrator
	$77.49
	$79.04
	$80.63
	$82.24
	$83.88

	Systems Test Engineer
	$75.22
	$76.72
	$78.26
	$79.82
	$81.42

	Technical Editor/Writer
	$63.37
	$64.64
	$65.93
	$67.25
	$68.60

	Technical Support 3
	$62.84
	$64.10
	$65.38
	$66.69
	$68.02

	Technical Support 4
	$69.04
	$70.42
	$71.83
	$73.27
	$74.73


Year 1 (7/20/20 – 7/19/21) | Year 2 (7/20/21 – 7/19/22) | Year 3 (7/20/22 – 7/19/23) | Year 4 (7/20/23 – 7/19/24) | Year 5 (7/20/24 – 7/19/25)
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