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Mission Support Services,

GENERAL SERVICE ADMINISTRATION
FEDERAL SUPPLY SERVICE
AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST

99 MULTIPLE AWARD SCHEDULE

SPECIAL ITEM NUMBER 541990AV PROFESSIONAL AUDIONIDEO SERVICES

SPECIAL ITEM NUMBER 5416110 OFFICE MANAGEMENT NEEDS ASSESSMENT AND
ANALYSIS SERVICES

SPECIAL ITEM NUMBER 561210FS  FACILITIES SUPPORT SERVICES

SPECIAL ITEM NUMBER 541611 MANAGEMENT AND FINANCIAL CONSULTING,
ACQUISITION AND GRANTS MANAGEMENT
SUPPORT, AND BUSINESS PROGRAM AND
PROJECT MANAGEMENT SERVICES

SPECIAL ITEM NUMBER 561920 CONFERENCE, MEETING, EVENT AND TRADE
SHOW PLANNING SERVICES

SPECIAL ITEM NUMBER 541518 INFORMATION TECHNOLOGY (IT) PROFESSIONAL
SERVICES

Cage: 4MBAI

Contract Number: 47QTCA20D00EZ

Period Covered by Contract: 09/15/2020 — 09/14/2025

Contact Information: 962 Wayne Ave., Silver Spring, MD 20910
Ph. (301) 565-5200 Fax (301) 565-5208

http:/A'ww .agimssinc.co

On-line access to contract ordering information, terms and conditions, up-to-date pricing. and the option to create an electronic
delivery order are available through GSA Advantage! . a menu-driven database system. The INTERN ET address GSA
Advantage!® is: GSAAdvan tage.gov.

Page 1 of27







Schedule

AGi Mission Support Services, Inc.

AGi is a SBA Small Disadvantaged Business located in downtown Silver Spring, Maryland.
AGi, full-service managerial and technical professional services firm, offers core capabilities
focused within the mission support discipline to include: Program Management support,
COOP planning, design, and implementation. operational facilities control, and related IT
hardware and software development and management. An 1SO 9001:2008 Quality Certified
firm in the areas of IT/Telecom Hardware and Software Integration Services and
Operational Support Services for the Federal Government, AGi has the processes and talent
in place to manage large and complex systems development and operations efforts.
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CUSTOMER INFORMATION

l.a. TABLEOF AWARDED SPECIAL ITEM NUMBER(S)

SIN 541990A Y Professional Audio/Video Services

SIN 5416110  Office Management Needs Assessment
and Analysis Services

SIN 56121 OFS Facilities Support Services

SIN 541611 Management and Financial Consulting, Acquisition and Grants Management
Support and Business Program and Project management services

SIN 561920 Conference, Meeting, Event and Trade Show Planning Services

SIN 54151 s Information Technology (IT) Professional Services

l.b. IDENTIFY THE LOWEST PRICE MODEL NUMBER

Prices shown on price list are net; all discounts have been deducted

lLe. HOURLY RATE AND LABOR CATEGORY DESCRIPTIONS
All rates shown on price list are hourly rates.

See page 8 for list of commercial labor categories, the description, and education requirement

2. MAXIMUM ORDER (All dollar amounts are exclusive of any discount for prompt
payment.)

The Maximum Order value for the following Special Item Numbers (SINs) is $500,000:

3. MINIMUM ORDER: The minimum dollar value of orders to be issued is $100.00.

4. GEOGRAPHIC SCOPE OF CONTRACT:

Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington.
DC. and U.S. Territories. Domestic delivery also includes a port or consolidation point. within the
aforementioned areas, for orders received from overseas activities.

Overseas delivery is delivery to points outside of the 48 contiguous states, Washington. DC, Alaska,
Hawaii, Puerto Rico, and U.S. Territories.

Offerors are requested to check one of the following boxes:

{1 The Geographic Scope of Contract will be domestic and overseas delivery. |
] The Geographic Scope of Contract will be overseas delivery only.
[x] The Geographic Scope of Contract will be domestic delivery only.
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5. POINT(S) OF PRODUCTION: N/A

6. DISCOUNT FROM LIST PRICES OR STATEMENT OF NET:
Prices shown are NET Prices; Basic Discounts have been deducted.

7. DISCOUNTS:
a. Prompt Payment: NET - 0 days from receipt of invoice or date of acceptance, whichever
is later.
b. Quantity: None

Dollar Volume: None

8. PROMPT PAYMENT TERMS: N/A

Qa. NOTIFICATION THAT GOVERNMENT PURCHASE CARDS ARE ACCEPTED AT OR
BELOW THE MICRO-PURCHASE THRESHOLD. Government credit card will be accepyted.

9b. NOTIFICATION WHETHER GOVERNMENT PURCHASE CARDS ARE ACCEPTED
AT OR NOT ACCEPTED ABOVE THE MICRO-PURCHASE THRESHOLD: The acceptance of
the purchase card can be negotiated.

10. FOREIGN ITEMS (LIST ITGEMS BY COUNTRY OF ORIGIN): N/A

11a. TIME OF DELIVERY: The Contractor shall deliver to destination within the number of
calendar days after receipt of order (ARO). as set forth by Contracting Officer in contract.

II'b. EXPEDITED DELIVERY: "Items available for expedited delivery are noted in this price list.".
under this heading. The Contractor may use a symbol of its choosing to highlight items in its price lists that
have expedited delivery.

Ilc.  Overnight and 2-day delivery. There is no overnight and 2-day delivery available.

Itd.  Urgent Requirements. The Contractor will note in its price list the "Urgent
Requirements” clause of its contract and advise agencies that they can also contact
the Contractor's representative to effect a faster delivery.

12. F.O.B. point(s). Origin

13a.  Ordering address(es).
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AGi Mission Supporrt Services, Inc

962 Wayne Ave. Suite 325

Silver Spring, MD 20910

Robert Bannister (30 1)565-5200 Fax (30 1) 565-5208
13b. Ordering procedures: For supplies and services, the ordering procedures,
information on Blanket Purchase Agreements (BPA''s) are found in Federal
Acquisition Regulation (FAR) 8.405-3.
14. Payment address(es).

AGt Mission Supporrt Services, Inc

962 Wayne Ave. Suite 325

Silver Spring, MD 20910
15. Warranty provision. N/A
16. Export packing charges, it applicable: N/A

17. Terms and conditions of Government purchase card acceptance (any thresholds
above the micro-purchase level).  Terms will be negotiated at time of contract award.

18. Terms and conditions of rental, maintenance, and repair (if applicable). N/A
19. Terms and conditions of installation (if applicable). N/A
20. Terms and conditions of repair parts indicating date of parts price lists and any

discounts from list prices (if applicable). N/A

20a.  Terms and conditions for any other services (if applicable). N/A
21. List of service and distribution points (if applicable). N/A

22. List of participating dealers (if applicable). N/A

23. Preventive maintenance (if applicable). N/A

24a. Special attributes such as environmental attributes (e.g., recycled content,
energy efficiency, and/or reduced pollutants). N/A

24b. Section 508 compliance information is available on Electronic and Information Technology (EIT)
supplies and services full details can be found in each contract or task order.
The EIT standards can be found at: www.Section508.gov/.
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25. Data Universal Number System (DUNS) number. 789525818

26. Notification regarding registration in System for Award Management (SAM)
database. AGi is registered inthe SAM data base

Page 7 of27




Schedule

LABOR CATEGORY DESCRIPTION

SIN 541990AV PROFESSIONAL AUDIONIDEO SERVICES

Commercial Job Title: 1 ASSOCIATE INFORMTION TECHNOLOGY SPECIALIST
| Minimum/General Experience:
Two years experience in the analysis of problems and technical requirement in the computing, networking and
application arcas specified in a task order and shall possess some experience in evaluatin, implementing and
supporting the use of appropriate solutions for these problems and requirements.

I'unctional Responsibility:

Provide support in functional areas such as. but not limited to, design and development of appropriate [T
solutions, creation of information and decision papers on IT issues. assistance in the development of IT standards,
review of logical and physical database and application design. change control and problem resolution. validation
and stress-testing of IT solutions, facilitating the use of IT solutions by end-users. Participate in cnginecring and
managing hardware and software architectures and ensure compatibility and optimal integration of multiple
systems.  Performs reviews and recommends solutions to customer problems based on prior expericnce and
hands-on understanding of how products and services interrelate and support the customer mission.  Participate in
feasibility studies and needs analysis.

Minimum Education:

Bachelor's degree in Computer Science or a related field.

Commercial Job Title: PRINCIPAL INFORMTION TECHNOILOGY SPECIALIST

Minimum/General Experience:

Shall possess substantive IT knowledge and shall have hands-on background and/or training in related area. Ten
years expcrience in the analysis of problems and technical requirement in the computing. networking and
application arcas specified in a task order and shall possess some experience in evaluatin, implementing and
supporting the use of appropriate solutions for these problems and requirements.

Functional Responsibility:

Provide technical expertise. support. oversight and needs analysis in functional areas such as. design and
development of appropriate TT solutions. creation of information and decision papers on IT issucs. assistance in
the development of IT standards, review of logical and physical database and application design. change control
and problem resolution, valisation and stress-testing of Il solutions. facilitating the use of IT solutions by end-
users.

Lead process and data modeling initiatives. Apply reverse-engineering and reengineering disciplines to develop
migration strategic and planning documents.  Apply an enterprise-wide set of disciplines for the planning,
analysis, design and construction of information systems on and cnterprise-wide basis or across a major sector of
the enterprise.  bingineer and manage hardware and software architectures and ensure compatibility and optimal
integration of multiple systems. Apply an enterprise-wide set of disciplines for the planning, analysis, design
and construction of information systems on an enteprise-wide basis.  Perform feasibility studics and needs
analysis. May serve as task manager. Coordinate the formulation, review and recommendation of solutions to
customer problems. Asist in developing cost estimates for new or modified systems. May serve as task manager
Minimum Education:

Bachelor's degree in Computer Science or a related field.
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Commercial Job Title: 1 INSTALLATION TECHNICIAN |

Minimum/General Experience:

Two years of experience in the installation. monitoring, and repair of computer cabling and wiring. Experienced
with a variety of cable types. connectors, and uses. Experience in hardware installation. Working knowledge of
network communications hardware.

Functiomil Responsibility:

Plans. monitors. and tests the installation of cable. Tests all newly installed cable and hardware to ensure proper
functioning. Maintains current. accurate diagrams ol the network cable plant. Makes custom patch cables to
replace unusable cable and for special requirements. Maintains compliance with all applicable building and fire
code regulations.

Minimum Education:
Bachelor's degree in Computer Science or equivalent technical training and experience.

Commercial Job Title: | o INSTALLATION TECHNICIAN 11
Minimum/General Experience:

Four years expericnce in the analysis  of hardware and wiring problems and technical requirement in the
computing, networking and application arcas specified in a task order and shall possess some experience in
evaluating, implementing and supporting the use of appropriate hardware.

Functional Responsibility:

Provide technical expertisc and support in functional arcas such as. but not limited to. design and development of
appropriate IT hardware solutions. Plans. monitors, and tests the installation of cable and hardware. Monitor the
testing  of all newly installed cable and hardware to ensure proper functioning. Maintains current, accurate
diagrams of the network cable plant. Troubleshoots cable and hardware problems. Makes custom patch cables 1o
replace unusable cable and for special requirements. Maintains compliance with all applicable building and fire
code regui-ations.

Minimum Education:
Bachelor's degree in Computer Science or a related ficld.
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Commercial Job Title: | TELECOMMUNICATIONS ENGINEER |

Minimum/General Experience:

Four years of experience in support of communication systems or networks. Experience may include one or more
the following: (I) eclectronic assembly. repair. and installation including (a) module assembly, (b) repair. (c)
testing or (2) practical experience in the installation of hardware, cables. antennas and supporting structures.

Functional Responsibility:

Supports the installation, testing. maintenance. and troubleshooting of operational systems or networks. Manages a
variety  of telecommunications support functions, including trouble ticket management. service order entry.
and/or configuration management. Directs the testing of telecommunications and RF systems  in support  of]
systems planning. assembly, installation. implementation, and maintenance using both manual and automated
tools. LEvaluates system problems of workflow. organization, and planning. Develops appropriate corrective
action. Knowledgeable of applicable teleccommunications or RF systems  engineering techniques and the use of
automated support tools. Performs all work in accordance with cstablished standards.

Minimum Education:
Bachelor's degree or graduate of technical school.

Commercial Job Title: | TELECOMMUNICATIONS ENGINEER 11

Minimum/General Experience:

Six vears of experience in support of telecommunication systems or networks.

Functional Responsibility:

Supports the planning. analysis, design.  testing. and  troubleshooting of networks  or  operational  systems,
Participates in systems planning. information planning. and analysis in support of telecommunications support
functions. including trouble ticket management. service order entry. and/or configuration management. Tests
processes and data models in support of the planning and analysis efforts using both manual and automated tools.
Evaluates system problems of workflow, organization. and planning. Develops appropriate corrective action,
Knowledgeable of applicable teleccommunications engineering techniques and the use of automated support  tools.
Performs all work in accordance with established standards.

Minimum Education:
Bachelor's degree or graduate of technical school.

Commercial Job Title: | PROGRAM MANAGLR

Minimum/General Experience:

Combination of ten years information technology expericnce, including three years of experience in a
management or supervisory capacity, plus three years of experience in the functional area of the project to be
managed.

Functional Responsibility:

Responsible for planning and exccuting  projects of various sizes. Prepares and maintains the project schedule
and budget. Prepares and delivers status reports to the customer. Primary point of contact for the customer.
Oversees all work and takes corrective action as necessary to ensure project success. Manages staffing, budget,
prioritization. and other personnel matters. May serve as technical lead for the project.

Minimum Education:
Bachelor's degree in Computer Scicnce or a related field, or in the project's functional area.
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Commercial Job Title: | PROJECT MANAGER/SUPERVISOR

Minimum/General Experience:

Three years information technology or supervisory experience, plus two years of experience in the functional area
of the project to be supervised.

Functional Responsibility:

Responsible for day-to-day operations of projects of various sizes. Monitor the project schedule and budget.
Prepares and delivers status reports to the customer. Primary point of contact for the customer. Oversees all work
and takes corrective action as necessary to ensure project success. Serve as technical lead for the project.

Minimum Education:
Bachelor's degree in Computer Science or a related field or technical training in electronics or computer repair.

Commercial Job Title: | SENIOR OAT A MANAGEMENT SPECIALIST

Minimum/General Experience:

Three years experience in automated data management. Shall possess some experience in developing, tracking,
and evaluating data used in support of program management functions. Shall possess supervisory experience.

Functional Responsibility:

Provide support in functional areas such as. but not limited to, program management support, quality control,
design anq development of appropriate IT solutions, creation of information and decision papers, development of]
standards. Maintain and operate software use to support professional administrative functions such as conference
planning and management, scheduling systems, and logistics. and deliver high level briefing.

Minimum Education:
Bachelor's degree in Computer Science or a related field.

Commercial Job Title: | DATA MANAGEMENT SPECIALIST

Minimum/General Experience:

One years experience in automated data management. Shall possess some experience in developing, tracking, and
evaluating data used in support of program management functions.

Functional Responsibility:

With limited supervision provide support in functional areas such as. but not limited to, program management
support, quality control, design and development of appropriate IT solutions, creation of information and decision
papers. development of standards. Operate software use to support professional administrative functions such as
conference planning and management, and logistics.

Minimum Education:
Bachelor's degree in Computer Science or a related field
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SIN 5416110  Office Management Needs Assessment
and Analysis Services

Commercial Job Title: | PROGRAM MANAGER

Minimum/General Experience:

Combination of ten years information technology experience, including three years of experience in a
management or supervisory capacity, plus three years of experience in the functional area of the project to be
managed.

Functional Responsibility:

Responsible for planning and executing projects of various sizes. Prepares and maintains the project schedule
and budget. Prepares and delivers status reports to the customer. Primary point of contact for the customer.
Oversees all work and takes corrective action as necessary to ensure project success. Manages stafting.  budget,
prioritization, and other personnel matters. May serve as technical lead for the project.

Minimum Education:

Bachelor's degree in Computer Science or a related field. or in the project's functional arca.

Commercial Job Title: | PROJECT MANAGER/SUPERVISOR

Minimum/General Experience:
Three years information technology or supervisory experience, plus two years of experience in the functional arca
of the project to be supervised.

Functional Responsibility:

Responsible for day-to-day operations of projects of various sizes. Monitor the project schedule and budget.
Prepares and delivers status reports to the customer. Primary point of contact for the customer. Oversees all work
and takes corrective action as necessary to ensure project success. Serve as technical lead for the project.

Minimum Education:

Bachelor's degree in Computer Science or a related field or technical training in electronics or computer repair.
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Commercial Job Title: | DOCUMENTATION SPECIALIST
Minimum/General Experience:

Must have four (4) years of experience in technical writing and documentation experience pertaining to
all aspects of IT. A minimum of two (2) years of experience in preparing technical documentation,
which is to include researching for applicable standards.

Functional Responsibility:
Gathers, analyzes, and composes technical information. Conducts research and ensures the use of]
proper technical terminology. Translates technical information into clear. readable documents to be

used by technical and non-technical personnel. For applications built to run in a Windows environment,
uses the standard help compiler to prepare all on-line documentation.

Minimum Education:

A Bachelor's degree is preferred or Associate's Degree in related field with two years experience.

SIN 561210FS  FACILITIES SUPPORT SERVICES

Commercial Job Title: | PRINCIPAL COMPUTER SYSTEMS ANALYST/PROGRAMMER

Minimum/General Experience:

Eight years of technical experience in applications software development with two yers experience in managing
technical applications development projects nd analysis projects for medium to large scale projects and project
management experience specific to the full systems development life-cycle.

Functional Responsibility:

Direct the development and maintenance of applications, and provide technical oversight for major projects.
Formulates/defines system scope and objectives. Devises or modifies procedures to solve complex problems
considering computer equipment capacity and limitations. Prepares detailed specifications from which programs
will be written. Designs, codes, tests, debugs, and documents programs.

Minimum Education:
Bachelor's degree in Computer Science or a related field.
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Commercial Job Title: ] TELECOMMUNICATIONS ENGINEER |

Minimum/General Experience:
Four years of experience in support of communication systems or networks. Experience may include one or more
the following: (1) electronic assembly. repair. and installation including (a) module assembly. (b) repair. (¢)

Functional Responsibility:

Supports the installation. testing. maintenance. and troubleshooting of operational systems or networks. Manages
a varicty of telecommunications support functions, including trouble ticket management, service order entry.
and/or configuration management. Directs the testing of telecommunications and RF systems in support of
systems planning. assembly. installation. implementation. and maintenance using both manual and automated
tools. Evaluates system problems of workflow. organization, and planning. Develops appropriate corrective
action. Knowledgeable of applicable teleccommunications or RF systems engineering techniques and the use of
automated support tools. Performs all work in accordance with established standards.

Minimum Lducation:
Bachclor's degree or graduate of technical school.

Commercial Job Title: | TELECOMMUNICATIONS ENGINEER 11

Minimum/General Experience:
Six years of experience in support ofteleccommunication systems or networks.

Functional Responsibility:

Supports the planning. analysis, design. testing. and  troubleshooting  of networks  or operational systems.
Participates in systcms planning. information planning, and analysis in support of telecommunications support
functions. including trouble ticket management, service order entry. and/or configuration management. Tests
processes and data models in support of the planning and analysis ecfforts using both manual and automated tools.
Evaluates system problems of workflow, organization, and planning. Develops appropriate corrective action.
Knowledgeable of applicable teleccommunications engineering techniques and the use of automated support tools.
Performs all work in accordance with established standards.

Minimum Education:

Bachelor's degree or graduate of technical school.

Commercial Job Title: I PROJECT MANAGER/SUPERVISOR

Minimum/General Expericnce:
Three years information technology or supervisory experience, plus two yvears of experience in the functional area
of the project to be supervised.

Functional Responsibility:

Responsible for day-to-day operations of projects of various sizes. Monitor the project schedule and budget.
Prepares and delivers status reports to the customer. Primary point of contact for the customer. Oversees all work
and takes corrective action as necessary to ensure project success. Serve as technical lead for the project.

Minimum Education:

Bachelor's degree in Computer Science or a related field or technical training in clectronics or computer repair.
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Commercial Job Title: 1 SENIOR DATA MANAGEMENT SPECIALIST

Minimum/General Experience:
Three years expcrience in automated data management. Shall possess some experience in developing, tracking,
and evaluating data used in support of program management functions. Shall possess supervisory experience.

Functional Responsibility:

Provide support in functional areas such as. but not limited to. program management support. quality control,
design and development of appropriate [T solutions, creation of information and decision papers. development of
standards. Maintain and operate software use to support professional administrative functions such as conference
planning and management. scheduling systems. and logistics. and deliver high level briefing.

Minimum Education:
Bachelor's degree in Computer Science or a related field.

Commercial Job Title: [ DATA MANAGEMENT SPECIALIST

Minimum/General Experience:
One years expericnce in automated data management. Shall possess some experience in developing. tracking, and
evaluating data used in support of program management functions.

Functional Responsibility:
With limited supervision provide support in functional arcas such as. but not limited to. program management
support. quality control. design and development of appropriate [T solutions, ¢reation of information and decision
papers. development of standards.  Operate software use to support professional administrative functions such as
conterence planning and management, and logistics.

Minimum Education:
Bachelor's degree in Computer Science or a related field

Commercial Job Title: | IT CUSTOMIER SUPPORT TECHNICIAN

Minimum/General Experience:

One ycar experience in maintaining and upgrading personal computers, installing software. and performing small
hardware repairs.

Functional Responsibility:

Provide customer technical helpdesk and desktop support.  Performs preventive maintenance, troubleshooting,
and repair of computer systems and peripheral cquipment. Responsible for maintaining an adequate spare  parts
inventory. May maintain network hardware. May conftigure Commercial off-the-shelf (COTS) software to operate
on specific hardware and install software.

Minimum Education:
Bachelor's degree in Computer Science or a related field or technical training in clectronics or computer repair.
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Commercial Job Title: | SENIOR IT CUSTOMER SUPPORT TECHNICIAN

Minimum/General Experience:
Four years of maintaining and upgrading personal computers, installing software, and performing small hardware
repairs.

Functional Responsibility:

Provide customer technical helpdesk and desktop support. Provide supervisory support to other technicians.
Performs preventive maintenance. troubleshooting, and repair of computer systems and peripheral equipment.
Responsible for maintaining an adequate spare parts inventory. May maintain network hardware. Configure
Commercial off-the-shelf (COTS) software to operate on specific hardware and install software.

Minimum Education:
Bachelor's degree in Computer Science or a related field or technical training in electronics or computer repair.

Commercial Job Title: | PHYSICAL SECURITY SPECIALIST

Minimum/General Experience:

At least four (4) years of IT work experience in data and physical security and a minimum of six (6)
years of experience in analysis and definition of security requirements.

Functional Responsibility:

Responsible for the planning, design, implementation and monitoring of security measures, policies,
methods and procedures which safeguard the integrity of and access to enterprise systems, files and
data elements. Responsible for acting on security violations. Maintains knowledge of changing
technologies, and provides recommendations for adaptation of new technologies or policies.
Recognizes and identifies potential areas where existing data security policies and procedures require
change. or where new ones need to be developed, especially regarding future business expansion.
Provides management with risk assessments and security briefings to advise them of critical issues that
may affect customer, or corporate security objectives.

Minimum Education:

Bachelor's Degree from an accredited college or university with a major in Computer Science,
Information Systems, Engineering, Business, or other related scientific or technical discipline or four
(4) years of equivalent experience in a related field.
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Commercial Job Title: I SENIOR PHYSICAL SECURITY SPECIALIST

Minimum/General Experience:

At least five (5) years of experience in defining security programs or processes for the physical
protection of large or mid size facilities.

Functional Responsibility:

Analyzes and defines security requirements. Defines and develops security policies. Analyzes the
sensitivity of information, performs vulnerability and risk assessments on the basis of defined
sensitivity and information flow. Provide support in preparing and updating physical security and
emergency management plans.

Minimum Education:
A Bachelor's Degree from an accredited college or university with a major in Computer Science,

Information Systems, Engineering. Business. or other related scientific or technical discipline. A
Master's Degree is preferred.

SIN 541611 Management and Financial Consulting, Acquisition and Grants

Management Support and Business Program and Project management
services

Commercial Job Title: | PRINCIPAL COMPUTER SYSTEMS ANALYST/PROGRAMMER

Minimum/General Experience:

Eight years of technical experience in applications software development with two yers experience in managing
technical applications development projects nd analysis projects for medium to large scale projects and project
management experience specific to the full systems development life-cycle.

Functional Responsibility:

Direct the development and maintenance of applications, and provide technical oversight for major projects.
Formulates/defines system scope and objectives. Devises or modifies procedures to solve complex problems
considering computer equipment capacity and limitations. Prepares detailed specifications from which programs
will be written. Designs, codes. tests. debugs. and documents programs.

Minimum Education:
Bachelor's degree in Computer Science or a related field.
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Commercial Job Title: PROGRAM MANAGER

Minimum/General Experience:

Combination of ten years information technology experience, including three years of experience in a
management or supervisory capacity, plus three years of experience in the functional area of the project to be
managed.

Functional Responsibility:

Responsible for planning and exccuting projects of various sizes. Prepares and maintains the project schedule
and budget. Prepares and delivers status reports to the customer. Primary point of contact for the customer.
Oversees all work and takes corrective action as necessary to ensure project success. Manages stafting, budget,
prioritization, and other personnel matters. May serve as technical lead for the project.

Minimum Education:
Bachelor's degree in Computer Science or a related field. or in the project's functional arca.

Commercial Job Title: | PROJECT MANAGER/SUPERVISOR

Minimum/General Experience:
Three years information technology or supervisory experience, plus two years of experience in the functional arca
of the project to be supervised.

Functional Responsibility:

Responsible for day-to-day operations of projects of various sizes. Monitor the project schedule and  budget.
Prepares and delivers >tatus reports to the customer. Primary  point of contact for the customer. Oversees all work
and takes corrective action as necessary to ensure project success. Serve as technical lead for the project.

Minimum Education:

Bachelor's degree in Computer Science or a related field or technical training in electronics or computer repair.

Commercial Job Title: l SENIOR DATA MANAGEMENT SPECIALIST

Minimum/General Experience:
Three years expericnce in automated data management. Shall possess some experience in developing, tracking.
and evaluating data used in support of program management functions. Shall possess supervisory experience.

Functional Responsibility:

Provide support in functional areas such as. but not limited to, program management support, quality control,
design and development of appropriate [T solutions. creation of information and decision papers. development of
standards. Maintain and operate software use to support professional administrative functions such as conference
planning and management, scheduling systems. and logistics. and deliver high level briefing.

Minimum Education:
Bachelor's degree in Computer Science or a related field.
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Commercial Job Title: | DATA MANAGEMENT SPECIALIST

Minimum/General Experience:
One years experience in automated data management. Shall possess some experience in developing. tracking, and
cvaluating data used in support of program management functions.

Functional Responsibility:
With limited supervision provide support in functional areas such as. but not limited to. program management
support, quality control. design and deveclopment of appropriate I'T solutions, creation of information and decision
papers. development of standards. Operate software use to support professional administrative functions such as
conference planning and management, and logistics.

Minimum Education:
Bachelor's degree in Computer Science or a related field

Commercial Job Title: I PHYSICAL SECURITY SPECIALIST

Minimum/General Experience:
At least four (4) years of IT work experience in data and physical security and a minimum of six (6)
years of experience in analysis and definition of security requirements.

Functional Responsillility:

Responsible for the planning, design, implementation and monitoring of security measures, policies,
methods and procedures which safeguard the integrity of and access to enterprise systems, files and
data elements. Responsible for acting on security violations. Maintains knowledge of changing
technologies, and provides recommendations for adaptation of new technologies or policies.
Recognizes and identifies potential areas where existing data security policies and procedures require
change, or where new ones need to be developed, especially regarding future business expansion.
Provides management with risk assessments and security briefings to advise them of critical issues that
may affect customer, or corporate security objectives.

Minimum Education:

Bachelor's Degree from an accredited college or university with a major in Computer Science,
Information Systems, Engineering, Business, or other related scientific or technical discipline or four
(4) years of equivalent experience in a related field.
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Commercial Job Title: | SENIOR PHYSICAL SECURITY SPECIALIST

Minimum/General Experience:

At least five (5) years of experience in defining security programs or processes for the physical
protection of large or mid size facilities.

Functional Responsibility:

Analyzes and defines security requirements. Defines and develops security policies. Analyzes the
sensitivity of information, performs vulnerability and risk assessments on the basis of defined
sensitivity and information flow. Provide support in preparing and updating physical security and
emergency management plans.

Minimum Education:
A Bachelor's Degree from an accredited college or university with a major in Computer Science,

Information Systems, Engineering, Business, or other related scientific or technical discipline. A
Master's Degree is preferred.

SIN 561920 CONFERENCE, MEETING, EVENT AND TRADE SHOW PLANNING
SERVICES

Commercial Job Title: | PROGRAM MANAGER

Minimum/General Experience:

Combination of ten years information technology experience, including three years of experience in a

management or supervisory capacity, plus three years of experience in the functional area of the project to be
managed.

Functional Responsihility:

Responsible for planning and executing projects of various sizes. Prepares and maintains the project schedule
and budget. Prepares and delivers status reports to the customer. Primary point of contact for the customer.
Oversees all work and takes corrective action as necessary to ensure project success. Manages staffing, budget,
prioritization, and other personnel matters. May serve as technical lead for the project.

Minimum Education:

Bachelor's degree in Computer Science or a related field, or in the project's functional area.
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Commercial Job Tite: | PROJECT MANAGER/SUPERVISOR
Minimum/General Experience:

Three years information technology or supervisory experience. plus two years of experience in the functional area
of the project to be supervised.

Functional Responsibility:

Responsible for day-to-day operations of projects of various sizes. Monitor the project schedule and budget.
Prepares and delivers status reports to the customer. Primary point of contact for the customer. Oversees all work
and takes corrective action as necessary to ensure project success. Serve as technical lead for the project.

Minimum Eduecation:
Bachelor's degree in Computer Science or a related field or technical training in electronics or computer repair.

Commercial Job Title: | SENIOR OAT A MANAGLEMENT SPECIALIST
Minimum/General Experience:

Three years experience in automated data management. Shall possess some experience in developing. tracking,
and cvaluating data used in support of program managcement functions. Shall possess supervisory experience.

Functional Responsibility:

Provide support in functional arcas such as. but not limited to. program management support, quality control,
design and development of appropriate IT solutions. creation of information and decision papers. development of
standards. Maintain and operate software use to support professional administrative functions such as conference
planning and management, scheduling systems, and logistics. and deliver high level briefing.

Minimum Education:
Bachelor's degree in Computer Science or a related field.

Commercial Job Title: I,,,, - ~ OATA MANAGEMENT SPECIALIST
Minimum/General Experience:

One years experience in automated data management. Shall possess some experience in developing, tracking. and
evaluating data used in support of program management functions.

Functional Responsibility:

With limited supervision provide support in functional areas such as. but not limited to. program management
support. quality control. design and development ot appropriate I'T solutions, c¢reation of information and decision
papers. development of standards.  Operate software use to support professional administrative functions such as
conference planning and management, and logistics.

Minimum Education:
Bachelor's degree in Computer Science or a related field
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Commerdal Job Title: | DOCUMENTATION SPECIALIST
Minimum/General Experience:

Must have four (4) years of experience in technical writing and documentation experience pertaining to
all aspects of IT. A minimum of two (2) years of experience in preparing technical documentation,
which is to include researching for applicable standards.

Functional Responsibility:

Gathers, analyzes, and composes technical information. Conducts research and ensures the use of]
proper technical terminology. Translates technical information into clear, readable documents to be
used by technical and non-technical personnel. For applications built to run in a Windows environment,
uses the standard help compiler to prepare all on-line documentation.

Minimum Education:
A Bachelor's degree is preferred or Associate's Degree in related field with two years experience.

SIN 541518 Information Technology (IT) Professional Services

Commercial Job Title: | PRINCIPAL COMPUTER SYSTEMS ANALYST/PROGRAMMER

Minimum/General Experience:

Eight years of technical experience in applications software development with two yers experience in managing
technical applications development projects nd analysis projects for medium to large scale projects and project
management experience specific to the full systems development life-cycle.

Functional Responsibility:

Direct the development and maintenance of applications, and provide technical oversight for major projects.
Formulates/defines system scope and objectives. Devises or modifies procedures to solve complex problems
considering computer equipment capacity and limitations. Prepares detailed specifications from which programs
will be written. Designs, codes, tests, debugs, and documents programs.

Minimum Education:
Bachelor's degree in Computer Science or a related field.
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Commercial Job Title: ASSOCIATE INFORMTION TECHNOLOGY SPECIALIST

Minimum/General Experience:

Two years experience in the analysis of problems and technical requirement in the computing. networking and
application arcas specified in a task order and shall possess some experience in cvaluatin, implementing and
supporting the use of appropriate solutions for these problems and requirements.

Functional Responsibility:

Provide support in functional arcas such as. but not limited to. design and development of appropriate IT
solutions, creation of information and decision papers on IT issues. assistance in the development of IT standards,
review of logical and physical database and application design. change control and problem resolution, validation
and stress-testing of [T solutions. facilitating the use of IT solutions by end-users. Participate in engincering and
managing hardware and software architectures and ensure compatibility and optimal integration of multiple
systems.  Performs reviews and recommends solutions to customer problems based on prior experience and
hands-on understanding of how products and services interrclate and support the customer mission.  Participate in
feasibility studics and needs analysis.

Minimum Education:
Bachelor's degree in Computer Science or a related field.

Commercial Job Title: | PRINCIPAL INFORMTION TECHNOLOGY SPLECIALIST

Minimum/General Experience:

Shall possess substantive I'l' knowledge and shall have hands-on  background and/or training in related area. ‘lTen
years experience in the analysis of problems and technical requirement in the computing. networking and
application arcas specified in a task order and shall possess some expericnce in evaluatin, implementing and
supporting the use of appropriate solutions for these problems and requirements.

Functional Responsiidility:

Provide technical expertise, support. oversight and needs analysis in functional arcas such as. design  and
development of appropriate [T solutions, creation of information and decision papers on IT issucs, assistance in
the development of IT standards, review of logical and physical databasce and application design. change control
and problem resolution, valisation and stress-testing of [T solutions. facilitating the use of IT solutions by end-
users.

Lead process and data modeling initiatives. Apply reverse-engincering and reengineering disciplines to develop
migration strategic and planning documents.  Apply an enterprise-wide sct of disciplines for the planning,
analysis, design and construction of information systems on and enterprise-wide basis or across a major sector of
the enterprise.  Engineer and manage hardware and sofitware architectures and ensure compatibility and optimal
integration of multiple systems. Apply an enterprise-wide set of disciplines for the planning. analysis, design
and construction of information systems on an cnteprise-wide basis.  Perform  feasibility studies and nceds
analysis.  May serve as task manager. Coordinate the formulation, review and recommendation of solutions to
customer problems. Asist in developing cost estimates for new or modified systems. May serve as task manager

Minimum Education:
Bachelor's degree in Computer Science or a related ficld.
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Commercial Job Title: TELECOMMUNICATIONS ENGINEER |

Minimum/General Experience:

Four years of experience in support of communication systems or networks. Experience may include one or more
the following: (I} electronic assembly. repair. and installation including (a) module assembly, (b) repair. (c)
testing or (2) practical experience in the installation of hardware. cables. antennas and supporting structures.

Functional Responsibility:

Supports the installation. testing. maintenance, and troubleshooting of operational systems or networks. Manages a
variety of tclecommunications support  functions. including trouble ticket management. service order entry.
and/or configuration management. Directs the testing of telecommunications and RF systems in support of
systems planning, assembly, installation, implementation, and maintenance using both manual and automated
tools. Evaluates system problems of workflow, organization. and planning. Decvelops appropriate corrective
action. Knowledgeable of applicable telecommunications or RF systems engineering techniques and the use of]
automated support tools. Performs all work in accordance with established standards.

Minimum Education:

Bachelor's degree or graduate of technical school.

Commercial Job Title: | i TELECOMMUNICATIONS ENGINEER I

Minimum/General Ex erience:
Six years of cxperience in support of tel gommunication systems or networks.

Functional Responsibility:

Supports the planning, analysis, design. testing. and troubleshooting of networks  or operational systems.
Participates in systems planning, information planning. and analysis in support of telecommunications support
functions, including trouble ticket management, service order entry. and/or configuration management. Tests
processes and data models in support of the planning and analysis cfforts using both manual and automated tools.
Evaluates  system  problems of workflow, organization, and planning. Develops appropriate corrective action.
Knowledgeable of applicable telecommunications engineering techniques and the use of automated support  tools.
Performs all work in accordance with established standards.

Minimum [iducation:

Bachelor's degree or graduate of technical school.

(‘ermncrgigl JQ_}E) 'l'i}]g: ”J PROGRAM MANAGER

Minimum/General Experience:

Combination of ten years information technology expericnce. including three years of experience in a
management or supervisory capacity, plus three years of expcerience in the functional arca of the project to be
managed.

IFunctional Responsibility:

Responsible for planning and exccuting  projects of various sizes. Prepares and maintains the project schedule
and budget. Prepares and delivers status reports to the customer. Primary point of contact for the customer.
Oversces all work and takes corrective action as necessary (o ensure project success. Manages staffing, budget,
prioritization. and other personnel matters. May serve as technical lead for the project.

Minimum Education:
Bachelor's degree in Computer Science or a related field. or in the project's functional area.
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Co mmercial Job Title:

) PROJECT MANAGER/SUPERVISOR
Minimum/General Experience:

Three years information technology or supervisory experience, plus two years of experience in the functional area
of the project to be supervised.

Functional Responsibility:

Responsible for day-to-day operations of projects of various sizes. Monitor the project schedule and budget.
Preparcs and delivers status reports to the customer. Primary point of contact for the customer. Oversces all work
and takes corrective action as necessary to ensure project success. Serve as technical lead for the project.

Minimum Education:

Bachclor's degree in Computer Science or a related field or technical training in electronics or computer repair.

Commercial Job Title: |

Minimum/General Experience:
Three years cxperience in automated data management. Shall possess some expericnce in developing, tra :king.
and cvaluating data used in support of program management functions. Shall possess supervisory experienc

Functional Responsibility:

Provide support in functional arcas such as. but not limited to. program management support, quality control,
design and dcvelopment of appropriate I'1 solutions. creation of information and decision papers. development of
standards. Maintain and operate software use to support professional administrative functions such as conference
planning and management scheduling systems. and logistics. and deliver high level bricfing.

Minimum Education:
Bachelor's degree in Computer Science or a related field.

Commercial Job Title: 7_7_|7 - ] B DATA MANAGEMENT SPECIALIST
Minimum/General Experience:

One years-experience in automated data management. Shall possess some experience in developing, tracking, and
evaluating data used in support of program management functions.

Functional Responsibility:

With limited supervision provide support in functional areas such as. but not limited to. program management
support. quality control. design and development of appropriate 1T solutions. creation of information and decision
papers. development of standards.  Operate soltware use to support professional administrative functions such as
conference planning and management, and logistics.

Minimum Education:
Bachelor's degree in Computer Science or a related field
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Commercial Job Title: | IT CUSTOMER SUPPORT TECHNICIAN

Minimum/General Experience:

One vear experience in maintaining and upgrading personal computers, installing software. and performing small
hardware repairs.

Functional Responsibility:

Provide costomer technical helpdesk and desktop support. Performs preventive maintenance. troubleshooting.
and repair of computer systems and peripheral equipment. Responsible for maintaining an adequate spare parts
inventory. May maintain network hardware. May configure Commercial oft-the-shelf (COTS) software to operate
on specific hardware and install software.

Minimum Education:
Bachelor's degree in Computer Science or a related field or technical training in electronics or computer repair.

Commercial Job Title: SENIOR IT CUSTOMER SUPPORT TECHN ICIAN
Minimum/General Experience:

Four years of maintaining and upgrading personal computers, installing software. and per orming small hardware
repa rs.

Functional Responsibility:

Provide customer technical helpdesk and desktop support.  Provide supervisory support to other technicians.
Performs  preventive maintenance, troubleshooting, and repair of computer systems and peripheral  equipment.
Responsible for maintaining an adequate sparc parts inventory. May maintain  network hardware. Configure
Commercial off-the-shelf (COTS) software to operate on specific hardware and install software.

Minimum Education:

Commercial Job Title: [ NETWORK SYSTEM ADMINISTRATOR

Minimum/General Experience:

Combinationoften years information technology experience. including three years of experience in

Determining an organ:Zation's system nt:eds and install nctwor!.. hardware and sotiware. making needed upgrades
and repairs to netwurl..s and ensure that systems are operating correctly. Adding users to a network. and assign
and update sccurity permissionon the net\Work. and evaluating and optimize netvvork or sy tem performance.

Functional Responsibility:

Responsihk for the day-to-day operation of the networks. Organize. install. and 'iupport an organiz.ation"s
computer systems. including local arca nctworks (ILAN ). wide area networks (W ANs). n..:twork segments,
intranets. and other data communication systems. !rain users in the proper usc of hardware and soltware.
Interpret and snlve problems when a user or an automated monitoring sy tem alerts them that a problem exists

Minimum Education:
Bachelor's degree in Computer Science or a related field.
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Commercial Job Title: | DOCUMENTATION SPECIALIST

Minimum/General Experience:

Must have four (4) years of experience in technical writing and documentation experience pertaining to
all aspects of IT. A minimum of two (2) years of experience in preparing technical documentation,
which is to include researching for applicable standards.

Functional Responsibility:

Gathers, analyzes, and composes technical information. Conducts research and ensures the use of
proper technical terminology. Translates technical information into clear, readable documents to be
used by technical and non-technical personnel. For applications built to run in a Windows environment
uses the standard help compiler to prepare all on-line documentation.

Minimum Education:
A Bachelor's degree is preferred or Associate's Degree in related field with two years experience.
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