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CUSTOMER INFORMATION

1a. Table of awarded special item number(s) with appropriate cross reference to item
descriptions and awarded price(s).

SIN Description

511210 Software Licenses

54151 Software Maintenance Services
OLM Order-Level Materials (OLM)

1b. Identification of the lowest priced model number and lowest unit price for that model for
each special item number awarded in the contract. This price is the Government price based on
a unit of one, exclusive of any quantity/dollar volume, prompt payment, or any other
concession affecting price. Those contracts that have unit prices based on the geographic
location of the customer, should show the range of the lowest price, and cite the areas to which
the prices apply. See Price List

1c. If the Contractor is proposing hourly rates, a description of all corresponding commercial job
titles, experience, functional responsibility and education for those types of employees or
subcontractors who will perform services shall be provided. Not Applicable

2. Maximum order. $500,000

3. Minimum order. $100

4. Geographic coverage. Domestic

5. Point of production. US

6. Discount from list prices or statement of net price. Prices shown are NET Prices; Basic
Discounts have been deducted.

7. Quantity discounts. See Volume Discount Table

Volume Discount Table

Number of Licenses Purchased .
. . Volume Discount
in a single order
10 6.94%
20 8.33%
30 10.42%
40 13.19%
50 14.58%
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Volume Discount Table
Number of Licenses Purchased .
in a single order Volume Discount
60 15.97%
70 17.36%
80 18.75%
90 19.44%
100 20.83%
150 36.78%
200 25.00%
250 26.39%
300 27.78%
350 28.47%
400 29.17%
450+ 30.56%

8. Prompt payment terms. Net 30. Information for Ordering Offices: Prompt payment terms
cannot be negotiated out of the contractual agreement in exchange for other concessions.

9. Foreign items. None

10a. Time of delivery. 30 Days ARO

10b. Expedited Delivery. Contact Contractor

10c. Overnight and 2 day delivery. Contact Contractor

10d. Urgent Requirements. Contact Contractor

11. F.O.B. point(s). Destination

12a. Ordering address. Same as company address

12b. Ordering procedures: See Federal Acquisition Regulation (FAR) 8.405-3.
13. Payment address. Same as company address

14. Warranty provision. Standard commercial warranty

15. Export packing charges. Not Applicable
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16. Terms and conditions of rental, maintenance, and repair. Not Applicable
17. Terms and conditions of installation. Not Applicable

18a. Terms and conditions of repair parts indicating date of parts price lists and any discounts
from list prices. Not Applicable

18b. Terms and conditions for any other services. Not Applicable
19. List of service and distribution points. Not Applicable
20. List of participating dealers.

ALPHA ENGINEERING ASSOCIATES INC

716 Giddings AVE STE 32

Annapolis, Maryland, 21401-1419, United States
Phone: 443-336-5310

Email: pkelly@alphaengr.com

POC: Peter Kelly, Senior VP of LIMS Operations

21. Preventive maintenance. Not Applicable

22a. Special attributes such as environmental attributes (e.g., recycled content, energy
efficiency, and/or reduced pollutants). Not Applicable

22b. If applicable, indicate that Section 508 compliance information is available for the
information and communications technology (ICT) products and services offered and show
where full details can be found (e.g., Contractor’s website or other location). ICT accessibility
standards can be found at https://www.section508.gov/. Not Applicable

23. Unique Entity Identifier (UEI) number. HSWPJJDF8Q81

24. Notification regarding registration in System for Award Management (SAM) database.
Registered
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GSA PRICING

SIN MFILPOART PRODUCT NAME PRODUCT DESCRIPTION GSA PRICE | COO
511210 | SL-TR-FCL Perpetual Software - Perpetual Software - STARLIMS Product License 50% of the us
STARLIMS Product Transfer Fee. STARLIMS Corporation offers multiple software
License Transfer Fee products; PH, CL, EN & QM. If a client has purchased license price
one of those Product Platforms and due to business per user
changes needs to move to a different Product Platform
we offer a License Transfer fee.
511210 | SL-QM-FCL Perpetual Software - Perpetual Software - The STARLIMS QM Concurrent $6,773.44 us
STARLIMS QM Full-User | Full-User License provides an individual user with full
License access, within a single session, to all STARLIMS
functions and wizards at the same time as a permitted
number of other user sessions in the customers
organization.
511210 | SL-QM-DCL Perpetual Software - Perpetual Software - Often, laboratory data users do $2,257.57 us
STARLIMS QM Data- not work out of the main laboratory. STARLIMS's ability
User License to transmit and receive data and sample information
beyond the physical walls of the laboratory allows for
enhanced efficiency and data utility at a cost-effective
price. The STARLIMS QM Concurrent Data-User License
allows an individual lab-data consumer, within a single
session, to view analytical services provided by the lab,
view sample status, print COAs or invoices at the same
time as the permitted number of other user sessions in
the LICENSEE's organization.
511210 | SL-QM-BPC Perpetual Software - Perpetual Software - The STARLIMS Batch Processor $2,257.57 us
STARLIMS QM Batch license allows customers to submit jobs to a batch
Processor License processor to execute in the background in the same
manner a user executes the job interactively. The
STARLIMS batch processor requires the use of a
STARLIMS license for each instance. STARLIMS
provides (2) Batch Processor Licenses at no cost. If the
customer requires additional batch processors they
can be purchased with this part number.
511210 | SL-QM-XCL Perpetual Software - Perpetual Software - A laboratory may have external $220.53 us
STARLIMS QM users that do not work directly for the laboratory. The
Concurrent External- STARLIMS Concurrent External-User License allows an
User License individual consumer that does not work for the lab,
within a single session, to view a portal or a limited
number of analytical services such as view sample
status, print COAs or invoices.
511210 | SL-CL-FCL Perpetual Software - Perpetual Software - The STARLIMS Clinical Concurrent | $6,773.44 us
STARLIMS Public Health | Full-User License provides an individual user with full
Concurrent Full-User access, within a single session, to all STARLIMS
License functions and wizards at the same time as a permitted
number of other user sessions in the customer
organization.
511210 | SL-CL-DCL Perpetual Software - Perpetual Software - Often, laboratory data users do $2,257.57 us
STARLIMS Public Health | not work out of the main laboratory. STARLIMS's ability
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SIN

MFR PART
NO

PRODUCT NAME

PRODUCT DESCRIPTION

GSA PRICE

coo

Concurrent Data-User
License

to transmit and receive data and sample information
beyond the physical walls of the laboratory allows for
enhanced efficiency and data utility at a cost-effective
price. The STARLIMS Clinical Concurrent Data-User
License allows an individual lab-data consumer, within
a single session, to view analytical services provided by
the lab, view sample status, print COAs or invoices at
the same time as the permitted number of other user
sessions in the LICENSEE's organization.

511210

SL-CL-BPC

Perpetual Software -
STARLIMS Clinical Batch
Processor License

Perpetual Software - The STARLIMS Batch Processor
license allows customers to submit jobs to a batch
processor to execute in the background in the same
manner a user executes the job interactively. The
STARLIMS batch processor requires the use of a
STARLIMS license for each instance. STARLIMS
provides (2) Batch Processor Licenses at no cost. If the
customer requires additional batch processors they
can be purchased with this part number.

$2,257.57

us

511210

SL-CL-XCL

Perpetual Software -
STARLIMS CL
Concurrent External-
User License

Perpetual Software - A laboratory may have external
users that do not work directly for the laboratory. The
STARLIMS Concurrent External-User License allows an
individual consumer that does not work for the lab,
within a single session, to view a portal or a limited
number of analytical services such as view sample
status, print COAs or invoices.

$220.53

us

511210

SL-PH-FCL

Perpetual Software -
STARLIMS Public Health
Full-User License

Perpetual Software - The STARLIMS Public Health
Concurrent Full-User License provides an individual
user with full access, within a single session, to all
STARLIMS functions and wizards at the same time as a
permitted number of other user sessions in the
customer’s organization.

$5,757.10

us

511210

SL-PH-DCL

Perpetual Software -
STARLIMS Public Health
Data-User License

Perpetual Software - Often, laboratory data users do
not work out of the main laboratory. STARLIMS's ability
to transmit and receive data and sample information
beyond the physical walls of the laboratory allows for
enhanced efficiency and data utility at a cost-effective
price. The STARLIMS Public Health Concurrent Data-
User License allows an individual lab-data consumer,
within a single session, to view analytical services
provided by the lab, view sample status, print COAs or
invoices at the same time as the permitted number of
other user sessions in the LICENSEE's organization.

$1,918.79

us

511210

SL-PH-BPC

Perpetual Software -
STARLIMS Public Health
Batch Processor License

Perpetual Software - The STARLIMS Batch Processor
license allows customers to submit jobs to a batch
processor to execute in the background in the same
manner a user executes the job interactively. The
STARLIMS batch processor requires the use of a
STARLIMS license for each instance. STARLIMS
provides (2) Batch Processor Licenses at no cost. If the

$1,918.79

us
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PRODUCT DESCRIPTION
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customer requires additional batch processors they
can be purchased with this part number.

511210

SL-FR-FCL

Perpetual Software -
STARLIMS Forensic Full-
User License

Perpetual Software - The STARLIMS Forensics
Concurrent Full-User License provides an individual
user with full access, within a single session, to all
STARLIMS functions and wizards at the same time as a
permitted number of other user sessions in the
customers organization.

$6,095.88

us

511210

SL-FR-DCL

Perpetual Software -
STARLIMS Forensic
Data-User License

Perpetual Software - Often, laboratory data users do
not work out of the main laboratory. STARLIMS's ability
to transmit and receive data and sample information
beyond the physical walls of the laboratory allows for
enhanced efficiency and data utility at a cost-effective
price. The STARLIMS Forensic Concurrent Data-User
License allows an individual lab-data consumer, within
a single session, to view analytical services provided by
the lab, view sample status, print COAs or invoices at
the same time as the permitted number of other user
sessions in the LICENSEE's organization.

$2,455.28

us

511210

SL-FR-BPC

Perpetual Software -
STARLIMS Forensics
Batch Processor License

Perpetual Software - The STARLIMS Batch Processor
license allows customers to submit jobs to a batch
processor to execute in the background in the same
manner a user executes the job interactively. The
STARLIMS batch processor requires the use of a
STARLIMS license for each instance. STARLIMS
provides (2) Batch Processor Licenses at no cost. If the
customer requires additional batch processors they
can be purchased with this part number

$2,031.96

us

511210

SL-EN-FCL

Perpetual Software -
STARLIMS
Environmental Full-User
License

Perpetual Software - The STARLIMS Environmental
Concurrent Full-User License provides an individual
user with full access, within a single session, to all
STARLIMS functions and wizards at the same time as a
permitted number of other user sessions in the
customers organization.

$4,518.05

us

511210

SL-EN-DCL

Perpetual Software -
STARLIMS
Environmental Data-
User License

Perpetual Software - Often, laboratory data users do
not work out of the main laboratory. STARLIMS's ability
to transmit and receive data and sample information
beyond the physical walls of the laboratory allows for
enhanced efficiency and data utility at a cost-effective
price. The STARLIMS Environmental Concurrent Data-
User License allows an individual lab-data consumer,
within a single session, to view analytical services
provided by the lab, view sample status, print COAs or
invoices at the same time as the permitted number of
other user sessions in the LICENSEE's organization.

$1,918.79

us
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511210

SL-EN-BPC

Perpetual Software -
STARLIMS
Environmental Batch
Processor License

Perpetual Software - The STARLIMS Batch Processor
license allows customers to submit jobs to a batch
processor to execute in the background in the same
manner a user executes the job interactively. The
STARLIMS batch processor requires the use of a
STARLIMS license for each instance. STARLIMS
provides (2) Batch Processor Licenses at no cost. If the
customer requires additional batch processors they
can be purchased with this part number.

$1,918.79

us

511210

SL-XFD

Perpetual Software -
STARLIMS Standard
Designer License

Perpetual Software - The STARLIMS XFD Standard
Designer, built to allow authorized users to intuitively
configure and make appropriate enhancements and
modifications as business requirements change. The
Designer makes the underlying complexities and inner
workings of the system transparent to the user, and
employs a set of easy -to-use design tools to enable
system administrators and designers to focus on
business rules, rather than on basic system functions
such as GUIs and Internet protocols. Using drag & drop
design tools, the STARLIMS XFD Designer dynamically
creates XML forms containing both layout tags, used in
a declarative way for describing the user interface, and
JScript.NET code, used to programmatically handle
these elements and corresponding events, as well as
make remote calls to business logic services located on
the server. The integrated Designer is also used for
creating Web services made available to third-party
client applications for seamless interoperability
between enterprise applications and STARLIMS. The
STARLIMS Designer exposes comprehensive reporting
tools using Business Objects Crystal Reports, Microsoft
Word and Excel.

$7,526.45

us

511210

SL-MHD

Perpetual Software -
STARLIMS Mobile and
HTMLS5 Designer License

Perpetual Software - The STARLIMS Mobile and HTML5
Designer License allows authorized named users to
intuitively build or modify smartphone and tablet apps
to meet business requirements. This includes tools
which leverage the programming technologies built
into STARLIMS, allowing the user to tap into device
capabilities, such as the GPS and Camera. In addition,
the Mobile and HTMLS Designer allows building
browser independent HTML5 forms. The Designer
makes the underlying complexities and inner workings
of the system transparent to the user, using drag &
drop easy to use design tools to enable system
administrators and designers to focus on business
rules, rather than on basic system functions such as
GUIs and Internet protocols.

$7,526.45

us
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511210

SL-MML

Perpetual Software -
STARLIMS Mobile-User
License

Perpetual Software - The STARLIMS Named Mobile-
User License allows existing users to access STARLIMS
apps from mobile devices. STARLIMS provides out of
the box apps which will run on smartphones and
tablets which allow the user to use these mobile
devices and leverage native device capabilities
including GPS and camera, to conduct specific
functionality using the right screen for the task.
Customers can also run user built apps using the
STARLIMS Mobile and HTML5 Designer (sold
separately). The license provides the named user
with access to all available apps.

$752.28

us

511210

SL-AAE

Perpetual Software -
STARLIMS Advanced
Analytics End User
License

Perpetual Software - The STARLIMS Advanced Analytics
End User License allows named users to view and
interact with out of the box dashboards and
visualizations and those newly created by the
Advanced Analytics Builder License. Users can gain new
insights into business operations through analyzing
data in a powerful visual manner. This includes out of
the box dashboards and KPls, with drill down
capabilities to visualize business processes, find
underlying trends, identify root causes of challenges
and possible new opportunities. NOTE: REQUIRES 1
NAMED USER LICENSE TO BE UTILIZED AS
ADMINSTRATOR. REQUIRES PURCHASE IN
INCREMENTS OF 5 AND REQUIRES AT LEAST 1
ADVANCED ANALYTICS BUILDER

LICENSE

$997.48

us

511210

SL-AAB

Perpetual Software -
STARLIMS Advanced
Analytics Builder License

Perpetual Software - STARLIMS Advanced Analytics
Builder License provides named users with easy to use
tools to create their own dashboards and
visualizations. These can be published to enable
Advanced Analytics End Users to gather new insights
about their business.

$1,994.96

us

511210

SL-SDM

Perpetual Software -
STARLIMS SDMS License
(purchased with
product)

Perpetual Software - The STARLIMS-integrated
Scientific Data Management System (SDMS) License
provides STARLIMS users with the capability to
automatically capture and parse relevant documents &
instrument data files, transform unstructured data into
XML and extract key words and other metadata. This is
complemented by powerful search capabilities. In
addition, STARLIMS SDMS allows automating
documents creation, review, approval, distribution and
management throughout the organization.

$1,881.79

us

511210

SL-ELN

Perpetual Software -
STARLIMS ELN User
License

Perpetual Software - The STARLIMS-integrated
Electronic Notebook (ELN) was designed for use in
regulated environments, including QA/QC labs
operating under GxP, or ISO 17025 requirements. It is a
powerful tool that, in conjunction with the SDMS,
ensures that all test preparation and execution steps

$2,257.57

us
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defined in the Standard Operating Procedures are
followed, and that all operational information and data
required to meet

regulatory requirements is appropriately recorded.

511210

SL-STB

Perpetual Software -
STARLIMS Stability
Studies License

Perpetual Software - The STARLIMS Stability Studies
Site License creates and maintains stability studies
seamlessly within the labs workflow. The module
enables the creation of test plan templates (Blue
Prints), incorporating storage conditions and intervals
and tests to be performed at each interval. Blue Prints
are used to create specific instances of the template
each with unique specifications. The module contains
integral reporting and calculation services, allowing
intuitive reporting of shelf-life data accumulated
during the study and the performance of shelf-life
projections.

$11,289.31

us

511210

SL-WAT

Perpetual Software -
STARLIMS for Waters®
Empower License

Perpetual Software - The interface between Waters
Empower chromatography data system and STARLIMS
enables bidirectional information flow with the CDS
without intervening steps. A single-window construct
allows the user to remain within the workspace instead
of accessing a range of applications using cascaded
windows.

$7,526.45

us

511210

SL-CHR

Perpetual Software -
STARLIMS Chromeleon
License

Perpetual Software - The interface between
Chromeleon chromatography data system and
STARLIMS enables bi-directional information flow with
the CDS without intervening steps. A single-window
construct allows the user to remain within the
workspace instead of accessing a range of applications
using cascaded windows.

$7,526.45

us

511210

SL-SAP

Perpetual Software -
STARLIMS for SAP®
License

Perpetual Software - STARLIMS provides a SAP
Certified interface for both QM-IDI and SAP Enterprise
Services. This interface allows you to map SAP data to
STARLIMS data to provide automation of the
production environment. In addition the interface is bi-
directional so that STARLIMS can notify SAP when tests
or product batches have been released by the lab.

$7,526.45

us

511210

SL-QM-AVF

Perpetual Software -
STARLIMS Automated
Validation Framework &
Kit

forQM

Perpetual Software - This provides a framework that
can be used in the client environment to automate the
testing of the software requirements. Deliverable
include: STARLIMS Quality Manufacturing Solution
QM12.1 Entity relationship Diagram, IQ Installation
Qualification, Computerized System Validation Plan
Template, Computerized System Validation Summary
Report Template, Automated Test Cases for the Out-
of-the-Box System (OOTB), Manual Test Cases for
requirements/functionality that was not automated,
and Readme File. Disclaimer: Customer must purchase
SmartBear TestComplete for the creator/editor and
TestExecute for the execution in order to utilize this

$32,118.89

us

Page 10




SIN

MFR PART
NO

PRODUCT NAME

PRODUCT DESCRIPTION

GSA PRICE

coo

product. These licenses can be purchased directly from
SmartBear @

https://smartbear.com/product/testcomplete/pricing/.

At least one TestExecute license is required. If any
changes will be made to the OOTB system, clients will
need TestComplete in order to modify the test scripts
either themselves or via STARLIMS Professional
Services. Available in English only

511210

SL-NWU

Perpetual Software -
STARLIMS NWA User
License
for QM

Perpetual Software - The STARLIMS NWA Interface
fully embeds key NWA Quality Analyst components
within STARLIMS without requiring any additional
component installation or configuration. Several chart
configurations are included, as is the ability to identify
rule violations within charts, and the interface also
provides access to several NWA Quality Analyst
features for common charting functions.

$940.35

us

511210

SL-CRW

Perpetual Software -
Crystal Reports -
Developer Edition
forQM

Perpetual Software - Allows the creation of custom
printable states with flexibility for formatting and
layout data.

$940.35

us

54151

PS-CON

STARLIMS Per-Diem On
Site Consulting Services

Professional Services daily rate - Software
Maintenance Services are in support of STARLIMS
software licenses. Software maintenance services
creates, designs, implements, and/or integrates
customized changes to software that solve one or
more problems and is not included with the price of
the software. STARLIMS Per-Diem On Site Consulting
Services.

$1,505.29

us

54151

PS-COF

STARLIMS Per-Diem Off
Site Consulting Services

Professional Services daily rate - Software
Maintenance Services are in support of STARLIMS
software licenses. Software maintenance services
creates, designs, implements, and/or integrates
customized changes to software that solve one or
more problems and is not included with the price of
the software. STARLIMS Per-Diem Off Site Consulting
Services.

$1,410.98

us

54151

MN-MNS

STARLIMS Standard
Annual Maintenance
Plan

The STARLIMS Standard Annual Maintenance Plan
(AMP) provides LICENSEE the right to receive upgrades
and updates that are issued by STARLIMS during the
applicable twelve-month period. Related professional
services and updates to third-party software are not
included. The LICENSEE will also receive unlimited
telephone, e-mail and web site operational support for
up to two named customer point-of-contacts (POC).
Phone support hours are from 9:00 am to 5:00 pm
local time, Monday through Friday, other than national
holidays, and STARLIMS shall respond as defined in the
AMP. Support does not include the debugging of any
code not provided by STARLIMS, and does not include
the configuration or support of network

18% of the
software
license price
per user

us
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SIN NO PRODUCT NAME PRODUCT DESCRIPTION GSA PRICE coo
hardware/software or database software. Subsequent
license purchases, are charged prorated maintenance
from the date of purchase.
54151 MN-MNP STARLIMS Premium Plus | The STARLIMS Premium Plus Annual Maintenance Plan | 25% of the us

Annual Maintenance (AMP) includes all of the Standard features. Phone software

Plan support hours are 24x7 only for URGENT status tickets, | license price
and STARLIMS shall respond as defined in the AMP. per user

Support does not include the debugging of any code
not provided by STARLIMS, and does not include the
configuration or support of network
hardware/software or database software.
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