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LCI GSA Advantage! Catalog
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· Capability Maturity Model Integrated (CMMI® ) Level 3 Rated
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71Accountant


71Accounting Clerk, Level I - III


71Accounting Clerk, Level IV


71Accounting Technician


72Administrative Assistant, Level I-III


72Antenna System Engineer


72Budget Analyst, Level I


73Budget Analyst, Level II


73Budget Analyst, Level III


74Budget Analyst, Level IV


75Communications Analyst, Level I-II


75Computer Operator, Level I - V


76Computer Programmer, Level I


76Computer Programmer, Level II


77Computer Programmer, Level III


78Computer Programmer, Level IV


78Computer System Analyst, Level I


79Computer System Analyst, Level II


79Computer System Analyst, Level III


80Computer System Analyst, Level IV


80Computer System Engineer


81Configuration Manager, Level I


81Configuration Manager, Level II


81Consultant, Level I


82Consultant, Level II


83Database Analyst


83Database Administrator, Level I


84Database Administrator, Level II


85Database Administrator, Level III


85DBA Principle


86DBA Senior


87Drafter I


87Drafter II


87Drafter III


87Drafter IV


88Drafter Team Leader


88Duplicating Machine Operator


88Duplicating Machine Operator Lead


89Engineering Analyst


89Engineering Specialist


90Engineering Technician, Level I-VI


90Financial Analyst, Level I


91Financial Analyst, Level II


91Financial Analyst, Level III


91Financial Analyst, Level IV


92Financial Analyst, Level V


92Financial Analyst, Level VI


93General Maintenance Worker


93Help Desk Team Leader


93HR Analyst


94Information Modeling Analyst


94Information Systems Manager


95LAN Engineer


95Librarian


96Logistics Manager, Level I


96Logistics Manager, Level II


97Logistics Manager, Level III


97Maintenance Engineering Analyst


97Maintenance Management Analyst, Level I-II


98Management Support, Level I


98Management Support, Level II


99Management Support, Level III


99Management Support, Level IV


99Management Support, Level V


100Management Support, Level VI


100Management Support, Level VII-X


101Material Coordinator


101Multi Media Team Lead


102Network Technician, Level I


102Network Technician, Level II


104New Technology Team Leader


104Ops Tech Consultant


105Print Coordinator


105Production Control Clerk


105Production Control Team Leader


105Program Analyst, Level I


106Program Analyst, Level II


106Program Analyst, Level III


107Program Analyst, Level IV


107Program Analyst, Level V


108Program Analyst, Level VI


108Program Analyst, Level VII


109Program Analyst, Level VIII


109Program Analyst, Level IX


110Program Analyst, Level X


111Program Manager I


111Program Manager II


112Program Manager, Level III


112Quality Manager, Level I


113Quality Manager, Level II


113Risk Management Analyst


113SE Consultant


114Secretary, Level I-IV


114Secretary, Level V


115Senior Computer Programmer


115Simulation & Propagation Analyst


116Software Developer, Level I


116Software Developer, Level II


116Supply Technician


116Support Services Team Leader


117System Engineer, Level I


117Support Services Team Leader


117System Engineer, Level II


118Technical Publications Team Leader


118Technical Writer


119Technical Order Distribution Office Clerk (TODOC), Level I-II


119Technical Order File Clerk (TOFC), Level I-II


119Telecommunications Manager, Level I


120Telecommunications Manager, Level II


120Telecommunications Manager, Level III


121Acceptable Substitutions between Education and Experience




INTRODUCTION TO LEADER COMMUNICATIONS INCORPORATION (LCI)
About LCI
Leader Communications Incorporated (LCI) is an award-winning, IS0 9001:2008 Certified, and ISO 20000 Certified, Capability Maturity Model Integrated® (CMMI®) Level 3 Rated, Other than Small  Veteran Administration certified Service-Disabled Veteran-Owned company, committed to providing the highest level of professional services and cost-effective solutions for today's challenging requirements. LCI is a telecommunications, IT, and professional services company.  We have a strong history of success in delivering superior cost-effective services/solutions in support of the Department of Defense, Federal Agencies, and Commercial businesses.
LCI has a Top Secret Facility Clearance, Duns and Bradstreet (D&B) credit rating of 3A1, D&B Supplier rating of 96% and a $7,000,000 line of credit.  We have fully secure and scalable facilities in Oklahoma City, OK, Dayton, OH, and Silver Springs, MD available for offsite support.  
OUR CLIENTS
· Department of Defense (DoD)

· USAF Air Mobility Command (AMC)

· USAF Air Combat Command (ACC)

· USAF Air Force Materiel Command (AFMC)

· USAF Space Command

· Oklahoma City Air Logistics Center (OC-ALC)

· U.S. Army

· U.S. Navy

· Department of Homeland Security

· Army National Guard

· Defense Information Systems Agency (DISA)

· Department of Transportation (DOT)

· Federal Aviation Administration (FAA)

· FAA Mike Monroney Aeronautical Center

· FAA William J. Hughes Technical Center

· General Services Administration (GSA)

· State of Oklahoma

· University of Oklahoma

· Defense Logistics Agency (DLA)

SPECIAL ITEM NUMBERS OFFERED 
	Category
	Description

	C132-51
	Information Technology Professional Services

	520 12
	Budgeting

	520 13
	Complementary Financial Management Services

	874 1
	Integrated Consulting Services

	874 4
	Training Services:  Instructor Led Training, Web Based Training and Education Courses, Course Development and Test Administration Learning Management, Internships

	874 7
	Integrated Business Program Support Services

	874 501
	Supply and Value Chain Management

	874 503
	Distribution and Transportation Logistics Services

	874 504
	Deployment Logistics Services

	874 505 
	Logistics Training Services


Complementary Service - GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY EQUIPMENT, SOFTWARE, AND SERVICES
	C132 51
	Information Technology Professional Services - Includes resources and facilities management, database planning and design, systems analysis and design, network services, programming, conversion services, conversion and implementation support, network services project management, data/records management, subscriptions/publications (electronic media), and other services.


MISSION ORIENTED BUSINESS INTEGRATED SERVICES (MOBIS)
	874 1
	Integrated Consulting Services - Leader Communications Incorporated (LCI) provides expert advice and assistance in support an agency's mission-oriented business functions. Our services covered by this SIN are: 

· Management or strategy consulting, including research, evaluations, studies, analyses, scenarios/simulations, reports, business policy and regulation development assistance, strategy formulation, and expert witness services
· Facilitation and related decision support services 
· Survey services, using a variety of methodologies, including survey planning, design, and development; survey administration; data validation and analysis; reporting, and stakeholder briefings 
· Advisory and assistance services in accordance with FAR 37.203
NOTE: Consulting services where the preponderance of work is specifically covered under other GSA Schedules are not permitted under this SIN; please refer to the Scope of Work in Part I of the MOBIS solicitation for further information.

	874 4
	Training Services: Instructor Led Training, Web Based Training and Education Courses, Course Development and Test Administration Learning Management, Internships - Proposed courses shall be commercially-available off-the-shelf training and/or educational courses that are delivered via an Instructor-led (i.e. traditional classroom setting or conference/seminar) and/or web-based (i.e. Internet/Intranet, software packages and computer applications) system. Courses shall have a defined course title, length of time (i.e. hours, days, semesters, etc.), description of material to be taught (i.e. syllabi, table of contents, etc.), and whether materials are included in the price. (i.e. books, pamphlets, software, etc.). Support materials not included may be offered under SIN 874-5. C874-9 

Proposed professional services shall be in support of planning, creating, and/or executing testing and test administration, learning management, internship, or development of new courses or subject matter delivered via an instructor-led (i.e. traditional classroom setting or conference/seminar) and/or web-based (i.e. Internet/Intranet, software packages and computer applications) system. Proposed customization services are the result of planning, creating, and/or executing a proprietary format and may be priced as a flat rate or as Labor/hours using professional labor categories (i.e. Subject Matter Experts (SMEs), Program Managers, Project Managers, Research Assistant, Technical Specialist, etc.), subject matter(s), Systems requirements and methodology(ies) to be used should be stated. Acquisition training will be accomplished under SIN 874-8. Functional industry-specific training covered under other schedules will not be accomplished under this SIN. 

A customized course(s) shall include labor categories (i.e. Subject Matter Experts (SMEs), Program Managers, Project Managers, Research Assistant, Technical Specialist, etc.), subject matter(s), and methodology(ies) to be used.

	874 7
	Integrated Business Program Support Services -  LCI provides services to assist agencies in managing their mission-oriented business projects or programs and achieving mission performance goals. Services covered by this SIN are: 
· All phases of program or project management, from planning to closeout 
· Operational/administrative business support services in order to carry out program objectives 
NOTE 1: Program support services where the preponderance of work is specifically covered under other GSA Schedules are not permitted under this SIN; please refer to the Scope of Work in Part I of the MOBIS solicitation for further information. 

NOTE 2: Administrative support services are authorized under this SIN; however, they must be provided in conjunction with other professional business services covered under this Schedule and must be performed under the supervision of the contractor’s Project or Program Manager. Personal services as defined in FAR are prohibited under MOBIS.


LOGISTICS WORLDWIDE (LOGWORLD)

	874 - 501
	Supply and Value Chain Management – LCI will provide services that include all phases of planning, acquisition and management of logistics systems.   These services include, but are not limited to planning, acquisition, design, development, testing, production, fielding, management, operation, maintenance, sustainment, improvement, modification and disposal. Examples of the type of services that may be performed under this SIN include: Logistics consulting for planning for the acquisition and life cycle phases of supply and value chain systems including the following: defining and establishing program objectives, strategies, plans and schedules; develop milestone documentation; market research and acquisition planning; material requirements identification, planning, acquisition and management; develop specifications or performance based work statements and task estimates; develop, document and support maintenance procedures and technical manuals; configuration data management and related documentation; expansion and consolidation studies, field problem analysis and recommendation of corrective actions and system modernization; Needs assessment/system assessment; Inventory/asset/vendor management; 
Inventory management and operation (inclusive of salvage, recycle and/or disposal management); operation of warehouses, stockrooms, storage facilities or depots; Fulfillment systems and operations; platform management; Information logistics processing systems analysis design, and implementation; staging, shipping, receiving, packing, crating, moving and storage (excluding household goods); packaging, labeling, bar coding system consultation, design, implementation, operation and maintenance; design and installation of material handling systems; hazardous material storage and handling (Non-radioactive only); warehouse and location management systems; recycling program management of warehousing materials; preservation and protection of specialized inventory or documents; maintenance, repair and overhaul (MRO) support and/or support process management; aircraft repair and maintenance; ship repair and maintenance; property disposal management; logistics strategic planning 
services; logistics systems engineering services; logistics program management services and support; Unique Identification (UID)/Radio Frequency Identification (RFID) services; Program and project management; acquisition and life cycle management; spares modeling; supply chain integration planning; global integrated supply chain solutions planning and implementation 

	874 - 503
	Distribution and Transportation Logistics Services Distribution and Transportation Logistics Services – LCI will provide planning and designing, implementing, or operating systems or facilities for the movement of supplies, equipment or people by road, air, water, rail, or pipeline. Typical tasks include moving and storage (excluding household goods), location modeling, transportation system development and management, carrier management and routing, freight forwarding, courier services, shuttle services and facilitating customs processing. 

	874 - 504
	Deployment Logistics Services Deployment Logistics – LCI will support contingency planning, identifying/utilizing regional or global resources, integrating public/private sector resources, inventory/property planning, movement, storage, end-to-end office and industrial relocation/expansion services, including project/asset/construction management, space planning and project integration/implementation, pre-positioning assets, facilitating customs processing/accountability; and deploying communications and logistics systems to permit rapid deployment and management of supplies and equipment 

	874-505
	Logistics Training Services – LCI will provide training in system operations, automated tools for supply and value chain management, property and inventory management, distribution and transportation management, and maintenance of equipment and facilities supporting these activities.


FINANCIAL AND BUSINESS SOLUTIONS (FABS)

	520 12
	Budgeting - LCI will assess and improve the budget formulation and execution processes, conduct special reviews to resolve budget formulation or budget execution issues, provide technical assistance to improve budget preparation or execution processes.

	520 13
	Complementary Financial Management Services - LCI will assess and improve financial management systems, financial reporting and analysis, strategic financial planning, financial policy formulation and development. Devise and implement performance measures, conduct special cost studies, perform actuarial services, perform economic and regulatory analysis, assist with financial quality assurance efforts, perform benchmarking.


INFORMATION FOR ORDERING OFFICES
	GS-00F-0003U
	Order Amounts
	Prompt Payment

	Category
	Description
	Minimum 
	Maximum
	Discount

	C132-51
	Information Technology Professional Services
	$100.00
	$1,000,000.00
	1% 15 Days Net 30

	520 12
	Budgeting
	$100.00
	$1,000,000.00
	None

	520 13
	Complementary Financial Management Services
	$100.00
	$1,000,000.00
	None

	874 1
	Integrated Consulting Services
	$100.00
	$1,000,000.00
	None

	874 4
	Training Services:  Instructor Led Training, Web Based Training and Education Courses, Course Development and Test Administration Learning Management, Internships
	$100.00
	$1,000,000.00
	None

	874 7
	Integrated Business Program Support Services
	$100.00
	$1,000,000.00
	None

	874 501
	Supply and Value Chain Management
	$100.00
	$1,000,000.00
	None

	874 503
	Distribution and Transportation Logistics Services
	$100.00
	$1,000,000.00
	None

	874 504
	Deployment Logistics Services
	$100.00
	$1,000,000.00
	None

	874 505
	Logistics Training Services
	$100.00
	$1,000,000.00
	None


Contractor's Ordering Address and Payment Address:

Leader Communications, Inc.
6421 S. Air Depot Boulevard, Suite A
Oklahoma City, OK 73135
LCI will accept Government purchase cards for payments equal to or less than the micro-purchase threshold for oral or written delivery orders. Government purchase cards will be acceptable for payment above the micro-purchase threshold. In addition, bank account information for wire transfer payments is shown in our System for Award Management (SAM). The following telephone number(s) can be used by ordering agencies to obtain technical and/or ordering assistance:
Ms. Vicky Hilton at 405-622-2200 ext. 124 or ContractAdministration@LCIBest.com 
Socio-Economic Status:

Other than Small

Service Disabled Veteran-Owned Business (SDVOB)
FOB Destination prices for the geographic scope of this contract is the 48 contiguous States and the District of Columbia, Alaska, Hawaii, and Puerto Rico. LOGWORLD and MOBIS are worldwide.
LCI will comply with the applicable Economic Price Adjustment Clause, I-FSS-969, (January 2002). 
Contractor's Taxpayer Identification Number (TIN): 42-1707267
CAGE Code: 1J7E8
Duns & Bradstreet Number (DUNS) 04-6657412
Contractor has registered with the System for Award Management.

Discounts:  Discounts from our schedule prices are based upon geographic location, size and duration of individual task orders, labor category mix and other factors.  This is the same discount approach offered on our original Consolidated Schedule.
The following IFF Formula was utilized:

IFF= contract sales reported on Form 72A x 0.0075

DOCUMENTATION
Orders should be documented, at a minimum, by identifying the Contractor the item was purchased from, the item purchased, and the amount paid. If an agency requirement in excess of the micro-purchase threshold is defined so as to require a particular brand name, product, or feature of a product peculiar to one manufacturer, thereby precluding consideration of a product 
manufactured by another company, the ordering office shall include an explanation in the file as to why the particular brand name, product, or feature is essential to satisfy the agency’s needs.

RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character.
RESPONSIBILITIES OF THE GOVERNMENT

Subject to security regulations, the ordering office shall permit Contractor access to all facilities necessary to perform the requisite Services.
INVOICES

The Contractor, upon completion of the work ordered, shall submit invoices for services. Progress payments may be authorized by the ordering office on individual orders if appropriate. Progress payments shall be based upon completion of defined milestones or interim products. Invoices shall be submitted monthly for recurring services performed during the preceding month.

PAYMENTS

For firm-fixed price orders the Government shall pay the Contractor, upon submission of proper invoices or vouchers, the prices stipulated in this contract for service rendered and accepted. Progress payments shall be made only when authorized by the order. For time-and-materials orders, the Payments under Time-and-Materials and Labor-Hour Contracts (Alternate I (APR 1984)) at FAR 52.232-7applies to time-and-materials orders placed under this contract. For labor-hour orders, the Payment under Time-and-Materials and Labor-Hour Contracts (FEB 1997) (Alternate II (JAN 1986)) at FAR 52.232-7 applies to labor-hour orders placed under this contract.



LCI GSA PRICE LIST
	SINs
	Labor Category
	GSA Awarded Hourly Rate Year 10/ Partial Year 11: through 4/7/2016
	GSA Awarded Hourly Rate Partial Year 11: 4/8/2016 - 8/31/2016
	GSA Awarded Hourly Rate Year 12: 9/1/2016 - 8/31/2017
	GSA Awarded Hourly Rate Year 13: 9/1/2017 - 8/31/2018
	GSA Awarded Hourly Rate Year 14: 9/1/2018 - 8/31/2019
	GSA Awarded Hourly Rate Year 15: 9/1/2019 - 8/31/2020

	Customer Facility

	874-501, 874-503, 874-504
	ACCOUNTANT
	$79.77
	$81.60
	$83.48
	$85.40
	$87.37
	$89.38

	874-501, 874-503, 874-504
	ACCOUNTING CLERK I
	$32.28
	$33.02
	$33.78
	$34.56
	$35.35
	$36.17

	874-501, 874-503, 874-504
	ACCOUNTING CLERK II
	$39.93
	$40.85
	$41.79
	$42.75
	$43.73
	$44.74

	874-501, 874-503, 874-504
	ACCOUNTING CLERK III
	$45.98
	$47.04
	$48.12
	$49.23
	$50.36
	$51.52

	874-501, 874-503, 874-504
	ACCOUNTING CLERK IV
	$55.12
	$56.39
	$57.68
	$59.01
	$60.37
	$61.76

	874-501, 874-503, 874-504
	ACCOUNTING TECHNICIAN
	$55.12
	$56.39
	$57.68
	$59.01
	$60.37
	$61.76

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	ADMINISTRATIVE ASST I**
	$37.90
	$38.77
	$39.66
	$40.58
	$41.51
	$42.46

	874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	ADMINISTRATIVE ASST II**
	$41.24
	$42.19
	$43.16
	$44.15
	$45.17
	$46.21

	874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	ADMINISTRATIVE ASST III
	$45.51
	$46.56
	$47.63
	$48.72
	$49.84
	$50.99

	C132-51, 874-501, 874-503, 874-504
	ANTENNA SYSTEM ENGINEER
	$76.95
	$78.72
	$80.53
	$82.38
	$84.28
	$86.22

	874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	BUDGET ANALYST I
	$47.40
	$48.49
	$49.61
	$50.75
	$51.91
	$53.11

	874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	BUDGET ANALYST II
	$51.64
	$52.83
	$54.04
	$55.29
	$56.56
	$57.86

	520-12, 520-13, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	BUDGET ANALYST III
	$53.15
	$54.37
	$55.62
	$56.90
	$58.21
	$59.55

	520-12, 520-13, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	BUDGET ANALYST IV
	$55.07
	$56.34
	$57.63
	$58.96
	$60.31
	$61.70

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	COMMUNICATIONS ANALYST I
	$64.66
	$66.15
	$67.67
	$69.22
	$70.82
	$72.45

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	COMMUNICATIONS ANALYST II
	$71.77
	$73.42
	$75.11
	$76.84
	$78.60
	$80.41

	C132-51, 874-501, 874-503, 874-504
	COMPUTER OPERATOR I**
	$42.16
	$43.13
	$44.12
	$45.14
	$46.17
	$47.24

	C132-51, 874-501, 874-503, 874-504
	COMPUTER OPERATOR II**
	$45.25
	$46.29
	$47.36
	$48.44
	$49.56
	$50.70

	C132-51, 874-501, 874-503, 874-504
	COMPUTER OPERATOR III**
	$56.58
	$57.88
	$59.21
	$60.57
	$61.97
	$63.39

	C132-51, 874-501, 874-503, 874-504
	COMPUTER OPERATOR IV**
	$69.49
	$71.09
	$72.72
	$74.40
	$76.11
	$77.86

	C132-51, 874-501, 874-503, 874-504
	COMPUTER OPERATOR V**
	$72.60
	$74.27
	$75.98
	$77.73
	$79.51
	$81.34

	C132-51, 874-501, 874-503, 874-504
	COMPUTER PROGRAMMER I**
	$67.82
	$69.38
	$70.98
	$72.61
	$74.28
	$75.99

	C132-51, 874-501, 874-503, 874-504
	COMPUTER PROGRAMMER II
	$77.82
	$79.61
	$81.44
	$83.31
	$85.23
	$87.19

	C132-51, 874-501, 874-503, 874-504
	COMPUTER PROGRAMMER III
	$94.28
	$96.45
	$98.67
	$100.94
	$103.26
	$105.63

	C132-51, 874-501, 874-503, 874-504
	COMPUTER PROGRAMMER IV
	$94.28
	$96.45
	$98.67
	$100.94
	$103.26
	$105.63

	C132-51, 874-501, 874-503, 874-504
	COMPUTER SYSTEM ANALYST I
	$76.23
	$77.98
	$79.78
	$81.61
	$83.49
	$85.41

	C132-51, 874-501, 874-503, 874-504
	COMPUTER SYSTEM ANALYST II
	$81.92
	$83.80
	$85.73
	$87.70
	$89.72
	$91.78

	C132-51, 874-501, 874-503, 874-504
	COMPUTER SYSTEM ANALYST III
	$86.19
	$88.17
	$90.20
	$92.27
	$94.40
	$96.57

	C132-51, 874-501, 874-503, 874-504
	COMPUTER SYSTEM ANALYST IV
	$90.45
	$92.53
	$94.66
	$96.84
	$99.06
	$101.34

	C132-51, 874-501, 874-503, 874-504
	COMPUTER SYSTEM ENGINEER
	$111.70
	$114.27
	$116.90
	$119.59
	$122.34
	$125.15

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	CONFIGURATION MANAGER I
	$68.26
	$69.83
	$71.44
	$73.08
	$74.76
	$76.48

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	CONFIGURATION MANAGER II
	$75.38
	$77.11
	$78.89
	$80.70
	$82.56
	$84.46

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	CONSULTANT I
	$147.08
	$150.46
	$153.92
	$157.46
	$161.09
	$164.79

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	CONSULTANT II
	$153.97
	$157.51
	$161.13
	$164.84
	$168.63
	$172.51

	C132-51, 874-501, 874-503, 874-504
	DATA BASE ANALYST
	$83.94
	$85.87
	$87.85
	$89.87
	$91.93
	$94.05

	C132-51, 874-501, 874-503, 874-504
	DATABASE ADMINISTRATOR I
	$45.25
	$46.29
	$47.36
	$48.44
	$49.56
	$50.70

	C132-51, 874-501, 874-503, 874-504
	DATABASE ADMINISTRATOR II
	$56.35
	$57.65
	$58.97
	$60.33
	$61.72
	$63.14

	C132-51, 874-501, 874-503, 874-504
	DATABASE ADMINISTRATOR III
	$69.49
	$71.09
	$72.72
	$74.40
	$76.11
	$77.86

	C132-51, 874-501, 874-503, 874-504
	DBA PRINCIPLE
	$106.65
	$109.10
	$111.61
	$114.18
	$116.81
	$119.49

	C132-51, 874-501, 874-503, 874-504
	DBA SENIOR
	$102.15
	$104.50
	$106.90
	$109.36
	$111.88
	$114.45

	874-501, 874-503, 874-504
	DRAFTER I**
	$41.55
	$42.51
	$43.48
	$44.48
	$45.51
	$46.55

	874-501, 874-503, 874-504
	DRAFTER II**
	$47.95
	$49.05
	$50.18
	$51.34
	$52.52
	$53.72

	874-501, 874-503, 874-504
	DRAFTER III**
	$63.24
	$64.69
	$66.18
	$67.70
	$69.26
	$70.85

	874-501, 874-503, 874-504
	DRAFTER IV**
	$73.83
	$75.53
	$77.27
	$79.04
	$80.86
	$82.72

	874-501, 874-503, 874-504
	DRAFTER TEAM LEADER
	$117.75
	$120.46
	$123.23
	$126.06
	$128.96
	$131.93

	874-501, 874-503, 874-504
	DUPLICATING MACHINE OPERATOR**
	$32.97
	$33.73
	$34.50
	$35.30
	$36.11
	$36.94

	874-501, 874-503, 874-504
	DUPLICATING MACHINE OPERATOR LEAD
	$63.14
	$64.59
	$66.08
	$67.60
	$69.15
	$70.74

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	ENGINEERING ANALYST
	$132.54
	$135.59
	$138.71
	$141.90
	$145.16
	$148.50

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	ENGINEERING SPECIALIST
	$146.68
	$150.05
	$153.50
	$157.04
	$160.65
	$164.34

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	ENGINEERING TECH I**
	$50.95
	$52.12
	$53.32
	$54.55
	$55.80
	$57.09

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	ENGINEERING TECH II**
	$61.96
	$63.39
	$64.84
	$66.33
	$67.86
	$69.42

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	ENGINEERING TECH III**
	$70.14
	$71.75
	$73.40
	$75.09
	$76.82
	$78.59

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	ENGINEERING TECH IV**
	$90.86
	$92.95
	$95.09
	$97.27
	$99.51
	$101.80

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	ENGINEERING TECH V**
	$104.86
	$107.27
	$109.74
	$112.26
	$114.85
	$117.49

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	ENGINEERING TECH VI**
	$120.31
	$123.08
	$125.91
	$128.80
	$131.77
	$134.80

	874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	FINANCIAL ANALYST I
	$40.21
	$41.13
	$42.08
	$43.05
	$44.04
	$45.05

	874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	FINANCIAL ANALYST II
	$44.78
	$45.81
	$46.86
	$47.94
	$49.04
	$50.17

	874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	FINANCIAL ANALYST III
	$50.55
	$51.71
	$52.90
	$54.12
	$55.36
	$56.64

	874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	FINANCIAL ANALYST IV
	$57.19
	$58.51
	$59.85
	$61.23
	$62.64
	$64.08

	874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	FINANCIAL ANALYST V
	$71.14
	$72.78
	$74.45
	$76.16
	$77.91
	$79.71

	874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	FINANCIAL ANALYST VI
	$76.88
	$78.65
	$80.46
	$82.31
	$84.20
	$86.14

	874-501, 874-503, 874-504
	GENERAL MAINTENANCE WORKER**
	$48.05
	$49.16
	$50.29
	$51.44
	$52.63
	$53.84

	C132-51, 874-501, 874-503, 874-504
	HELP DESK TEAM LEADER
	$97.76
	$100.01
	$102.31
	$104.66
	$107.07
	$109.53

	874-501, 874-503, 874-504
	HR ANALYST
	$123.48
	$126.32
	$129.23
	$132.20
	$135.24
	$138.35

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	INFORMATION MODELING ANALYST
	$110.42
	$112.96
	$115.56
	$118.22
	$120.93
	$123.72

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	INFORMATION SYSTEMS MANAGER
	$117.75
	$120.46
	$123.23
	$126.06
	$128.96
	$131.93

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	LAN ENGINEER
	$111.70
	$114.27
	$116.90
	$119.59
	$122.34
	$125.15

	C132-51, 874-501, 874-503, 874-504
	LIBRARIAN**
	$57.18
	$58.50
	$59.84
	$61.22
	$62.62
	$64.07

	874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	LOGISTICS MANAGER I
	$105.14
	$107.56
	$110.03
	$112.56
	$115.15
	$117.80

	874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	LOGISTICS MANAGER II
	$110.43
	$112.97
	$115.57
	$118.23
	$120.95
	$123.73

	874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	LOGISTICS MANAGER III
	$117.12
	$119.81
	$122.57
	$125.39
	$128.27
	$131.22

	874-501, 874-503, 874-504
	MAINTENANCE ENGINEERING ANALYST
	$79.77
	$81.60
	$83.48
	$85.40
	$87.37
	$89.38

	874-501, 874-503, 874-504
	MAINTENANCE MANAGEMENT ANALYST I
	$130.63
	$133.63
	$136.71
	$139.85
	$143.07
	$146.36

	874-501, 874-503, 874-504
	MAINTENANCE MANAGEMENT ANALYST II
	$132.54
	$135.59
	$138.71
	$141.90
	$145.16
	$148.50

	874-1, 874-4, 874-7, 874-501, 874-503, 874-504 
	MANAGEMENT SUPPORT I
	$35.42
	$36.23
	$37.07
	$37.92
	$38.79
	$39.69

	874-1, 874-4, 874-7, 874-501, 874-503, 874-504 
	MANAGEMENT SUPPORT II
	$39.07
	$39.97
	$40.89
	$41.83
	$42.79
	$43.77

	874-1, 874-4, 874-7, 874-501, 874-503, 874-504 
	MANAGEMENT SUPPORT III
	$42.96
	$43.95
	$44.96
	$45.99
	$47.05
	$48.13

	874-1, 874-4, 874-7, 874-501, 874-503, 874-504 
	MANAGEMENT SUPPORT IV
	$47.14
	$48.22
	$49.33
	$50.47
	$51.63
	$52.82

	874-1, 874-4, 874-7, 874-501, 874-503, 874-504 
	MANAGEMENT SUPPORT V
	$51.64
	$52.83
	$54.04
	$55.29
	$56.56
	$57.86

	874-1, 874-4, 874-7, 874-501, 874-503, 874-504 
	MANAGEMENT SUPPORT VI
	$56.45
	$57.75
	$59.08
	$60.44
	$61.83
	$63.25

	874-1, 874-4, 874-7, 874-501, 874-503, 874-504 
	MANAGEMENT SUPPORT VII
	$67.14
	$68.68
	$70.26
	$71.88
	$73.53
	$75.22

	874-1, 874-4, 874-7, 874-501, 874-503, 874-504 
	MANAGEMENT SUPPORT VIII
	$79.85
	$81.69
	$83.57
	$85.49
	$87.45
	$89.46

	874-1, 874-4, 874-7, 874-501, 874-503, 874-504 
	MANAGEMENT SUPPORT IX
	$93.75
	$95.91
	$98.11
	$100.37
	$102.68
	$105.04

	874-1, 874-4, 874-7, 874-501, 874-503, 874-504 
	MANAGEMENT SUPPORT X
	$112.91
	$115.51
	$118.16
	$120.88
	$123.66
	$126.51

	874-501, 874-503, 874-504
	MATERIAL COORDINATOR**
	$54.58
	$55.84
	$57.12
	$58.43
	$59.78
	$61.15

	C132-51, 874-501, 874-503, 874-504
	MULTI MEDIA TEAM LEADER
	$97.76
	$100.01
	$102.31
	$104.66
	$107.07
	$109.53

	C132-51, 874-501, 874-503, 874-504
	NETWORK TECHNICIAN I
	$69.36
	$70.96
	$72.59
	$74.26
	$75.96
	$77.71

	C132-51, 874-501, 874-503, 874-504
	NETWORK TECHNICIAN II
	$69.50
	$71.10
	$72.73
	$74.41
	$76.12
	$77.87

	C132-51, 874-501, 874-503, 874-504
	NEW TECHNOLOGY TEAM LEADER
	$97.76
	$100.01
	$102.31
	$104.66
	$107.07
	$109.53

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	OPS TECH CONSULTANT
	$110.42
	$112.96
	$115.56
	$118.22
	$120.93
	$123.72

	874-501, 874-503, 874-504
	PRINT COORDINATOR
	$79.77
	$81.60
	$83.48
	$85.40
	$87.37
	$89.38

	874-501, 874-503, 874-504
	PRODUCTION CONTROL CLERK
	$52.91
	$54.13
	$55.37
	$56.65
	$57.95
	$59.28

	874-501, 874-503, 874-504
	PRODUCTION CONTROL TEAM LEADER
	$97.76
	$100.01
	$102.31
	$104.66
	$107.07
	$109.53

	520-12, 520-13, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	PROGRAM ANALYST I
	$34.06
	$34.84
	$35.64
	$36.46
	$37.30
	$38.16

	520-12, 520-13, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	PROGRAM ANALYST II
	$39.36
	$40.27
	$41.19
	$42.14
	$43.11
	$44.10

	520-12, 520-13, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	PROGRAM ANALYST III
	$44.60
	$45.63
	$46.68
	$47.75
	$48.85
	$49.97

	520-12, 520-13, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	PROGRAM ANALYST IV
	$51.30
	$52.48
	$53.69
	$54.92
	$56.18
	$57.48

	874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	PROGRAM ANALYST V
	$57.74
	$59.07
	$60.43
	$61.82
	$63.24
	$64.69

	874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	PROGRAM ANALYST VI
	$62.52
	$63.96
	$65.43
	$66.93
	$68.47
	$70.05

	874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	PROGRAM ANALYST VII
	$67.14
	$68.68
	$70.26
	$71.88
	$73.53
	$75.22

	874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	PROGRAM ANALYST VIII
	$81.69
	$83.57
	$85.49
	$87.46
	$89.47
	$91.53

	874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	PROGRAM ANALYST IX
	$95.91
	$98.12
	$100.37
	$102.68
	$105.04
	$107.46

	874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	PROGRAM ANALYST X
	$110.13
	$112.66
	$115.25
	$117.91
	$120.62
	$123.39

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	PROGRAM MANAGER I
	$102.09
	$104.44
	$106.84
	$109.30
	$111.81
	$114.38

	C132-51, 520-12, 520-13, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	PROGRAM MANAGER II
	$107.20
	$109.67
	$112.19
	$114.77
	$117.41
	$120.11

	C132-51, 874-1, 874-4, 874-7, 
	PROGRAM MANAGER III
	$116.45
	$119.13
	$121.87
	$124.67
	$127.54
	$130.47

	874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	QUALITY MANAGER I
	$50.29
	$51.45
	$52.63
	$53.84
	$55.08
	$56.35

	874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	QUALITY MANAGER II
	$59.80
	$61.18
	$62.58
	$64.02
	$65.49
	$67.00

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	RISK MANAGMENT ANALYST
	$106.66
	$109.11
	$111.62
	$114.19
	$116.82
	$119.50

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	SE - CONSULTANT (SE - CON)
	$113.71
	$116.33
	$119.00
	$121.74
	$124.54
	$127.40

	874-501, 874-503, 874-504
	SECRETARY I**
	$41.06
	$42.00
	$42.97
	$43.96
	$44.97
	$46.00

	874-501, 874-503, 874-504
	SECRETARY II**
	$51.20
	$52.38
	$53.58
	$54.81
	$56.08
	$57.37

	874-501, 874-503, 874-504
	SECRETARY III**
	$59.32
	$60.68
	$62.08
	$63.51
	$64.97
	$66.46

	874-501, 874-503, 874-504
	SECRETARY IV
	$63.29
	$64.75
	$66.23
	$67.76
	$69.32
	$70.91

	874-501, 874-503, 874-504
	SECRETARY V
	$70.63
	$72.25
	$73.92
	$75.62
	$77.36
	$79.13

	C132-51, 874-501, 874-503, 874-504
	SENIOR COMPUTER PROGRAMMER
	$111.70
	$114.27
	$116.90
	$119.59
	$122.34
	$125.15

	C132-51, 874-501, 874-503, 874-504
	SIMULATION & PROPAGATION ANALYST
	$203.98
	$208.67
	$213.47
	$218.38
	$223.40
	$228.54

	C132-51, 874-501, 874-503, 874-504
	SOFTWARE DEVELOPER I
	$92.08
	$94.20
	$96.36
	$98.58
	$100.85
	$103.17

	C132-51, 874-501, 874-503, 874-504
	SOFTWARE DEVELOPER II
	$99.19
	$101.47
	$103.81
	$106.19
	$108.64
	$111.13

	874-501, 874-503, 874-504
	SUPPLY TECH
	$66.71
	$68.24
	$69.81
	$71.42
	$73.06
	$74.74

	C132-51, 874-501, 874-503, 874-504
	SUPPORT SERVICES TEAM LEADER
	$97.76
	$100.01
	$102.31
	$104.66
	$107.07
	$109.53

	C132-51, 874-1, 874-4, 874-7,
	SYSTEM ENGINEER I
	$107.80
	$110.28
	$112.82
	$115.41
	$118.07
	$120.78

	C132-51, 874-1, 874-4, 874-7,
	SYSTEM ENGINEER II
	$116.33
	$119.01
	$121.74
	$124.54
	$127.41
	$130.34

	874-501, 874-503, 874-504
	TECHNICAL PUBLICATIONS TEAM LEADER
	$97.76
	$100.01
	$102.31
	$104.66
	$107.07
	$109.53

	874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	TECHNICAL WRITER
	$69.82
	$71.43
	$73.07
	$74.75
	$76.47
	$78.23

	874-501, 874-503, 874-504
	TECHNICAL ORDER DISTRIBUTION OFFICE CLERK (TODOC I)
	$48.56
	$49.68
	$50.82
	$51.99
	$53.18
	$54.41

	874-501, 874-503, 874-504
	TECHNICAL ORDER DISTRIBUTION OFFICE CLERK SR (TODOC II)
	$53.19
	$54.41
	$55.66
	$56.95
	$58.25
	$59.59

	874-501, 874-503, 874-504
	TECHNICAL ORDER FILE CLERK (TOFC I)
	$40.25
	$41.18
	$42.12
	$43.09
	$44.08
	$45.10

	874-501, 874-503, 874-504
	TECHNICAL ORDER FILE CLERK SR (TOFC II)
	$44.24
	$45.26
	$46.30
	$47.36
	$48.45
	$49.57

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	TELECOM MANAGER I
	$99.19
	$101.47
	$103.81
	$106.19
	$108.64
	$111.13

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	TELECOM MANAGER II
	$100.81
	$103.13
	$105.50
	$107.93
	$110.41
	$112.95

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	TELECOM MANAGER III
	$107.20
	$109.67
	$112.19
	$114.77
	$117.41
	$120.11

	 
	 
	 
	 
	 
	 
	 
	 

	Contractor Facility

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	ADMINISTRATIVE ASST I**
	$40.17
	$41.09
	$42.04
	$43.01
	$44.00
	$45.01

	C132-51
	LOGISTICS MANAGER
	$111.45
	$114.01
	$116.64
	$119.32
	$122.06
	$124.87

	C132-51, 874-501, 874-503, 874-504
	ANTENNA SYSTEM ENGINEER
	$81.57
	$83.45
	$85.37
	$87.33
	$89.34
	$91.39

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	COMMUNICATIONS ANALYST I
	$64.66
	$66.15
	$67.67
	$69.22
	$70.82
	$72.45

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	COMMUNICATIONS ANALYST II
	$71.77
	$73.42
	$75.11
	$76.84
	$78.60
	$80.41

	C132-51, 874-501, 874-503, 874-504
	COMPUTER OPERATOR I**
	$44.69
	$45.72
	$46.77
	$47.85
	$48.95
	$50.07

	C132-51, 874-501, 874-503, 874-504
	COMPUTER OPERATOR II**
	$47.97
	$49.07
	$50.20
	$51.36
	$52.54
	$53.75

	C132-51, 874-501, 874-503, 874-504
	COMPUTER OPERATOR III**
	$59.97
	$61.35
	$62.76
	$64.20
	$65.68
	$67.19

	C132-51, 874-501, 874-503, 874-504
	COMPUTER OPERATOR IV**
	$73.66
	$75.35
	$77.09
	$78.86
	$80.67
	$82.53

	C132-51, 874-501, 874-503, 874-504
	COMPUTER OPERATOR V**
	$76.96
	$78.73
	$80.54
	$82.39
	$84.29
	$86.23

	C132-51, 874-501, 874-503, 874-504
	COMPUTER PROGRAMMER I**
	$71.89
	$73.54
	$75.23
	$76.97
	$78.74
	$80.55

	C132-51, 874-501, 874-503, 874-504
	COMPUTER PROGRAMMER II
	$82.49
	$84.39
	$86.33
	$88.31
	$90.34
	$92.42

	C132-51, 874-501, 874-503, 874-504
	COMPUTER PROGRAMMER III
	$99.94
	$102.24
	$104.59
	$107.00
	$109.46
	$111.97

	C132-51, 874-501, 874-503, 874-504
	COMPUTER PROGRAMMER IV
	$99.94
	$102.24
	$104.59
	$107.00
	$109.46
	$111.97

	C132-51, 874-501, 874-503, 874-504
	COMPUTER SYSTEM ANALYST I
	$80.80
	$82.66
	$84.56
	$86.50
	$88.49
	$90.53

	C132-51, 874-501, 874-503, 874-504
	COMPUTER SYSTEM ANALYST II
	$86.84
	$88.84
	$90.88
	$92.97
	$95.11
	$97.30

	C132-51, 874-501, 874-503, 874-504
	COMPUTER SYSTEM ANALYST III
	$91.36
	$93.46
	$95.61
	$97.81
	$100.06
	$102.36

	C132-51, 874-501, 874-503, 874-504
	COMPUTER SYSTEM ANALYST IV
	$95.88
	$98.09
	$100.34
	$102.65
	$105.01
	$107.43

	C132-51, 874-501, 874-503, 874-504
	COMPUTER SYSTEM ENGINEER
	$118.40
	$121.12
	$123.91
	$126.76
	$129.67
	$132.66

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	CONFIGURATION MANAGER I
	$72.36
	$74.02
	$75.73
	$77.47
	$79.25
	$81.07

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	CONFIGURATION MANAGER II
	$79.90
	$81.74
	$83.62
	$85.54
	$87.51
	$89.52

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	CONSULTANT I
	$155.90
	$159.49
	$163.15
	$166.91
	$170.75
	$174.67

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	CONSULTANTS II
	$163.21
	$166.96
	$170.80
	$174.73
	$178.75
	$182.86

	C132-51, 874-501, 874-503, 874-504
	DATA BASE ANALYST
	$86.46
	$88.45
	$90.48
	$92.56
	$94.69
	$96.87

	C132-51, 874-501, 874-503, 874-504
	DATABASE ADMINISTRATOR I
	$46.61
	$47.68
	$48.78
	$49.90
	$51.05
	$52.22

	C132-51, 874-501, 874-503, 874-504
	DATABASE ADMINISTRATOR II
	$58.04
	$59.37
	$60.74
	$62.14
	$63.57
	$65.03

	C132-51, 874-501, 874-503, 874-504
	DATABASE ADMINISTRATOR III
	$71.57
	$73.22
	$74.90
	$76.62
	$78.39
	$80.19

	C132-51, 874-501, 874-503, 874-504
	DBA PRINCIPLE
	$113.05
	$115.65
	$118.31
	$121.03
	$123.81
	$126.66

	C132-51, 874-501, 874-503, 874-504
	DBA SENIOR
	$108.28
	$110.77
	$113.32
	$115.92
	$118.59
	$121.32

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	ENGINEERING ANALYST
	$140.49
	$143.72
	$147.03
	$150.41
	$153.87
	$157.41

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	ENGINEERING SPECIALIST
	$155.48
	$159.06
	$162.71
	$166.46
	$170.29
	$174.20

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	ENGINEERING TECH I**
	$54.01
	$55.25
	$56.52
	$57.82
	$59.15
	$60.51

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	ENGINEERING TECH II**
	$65.68
	$67.19
	$68.74
	$70.32
	$71.93
	$73.59

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	ENGINEERING TECH III**
	$74.35
	$76.06
	$77.81
	$79.60
	$81.43
	$83.30

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	ENGINEERING TECH IV**
	$96.31
	$98.53
	$100.79
	$103.11
	$105.48
	$107.91

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	ENGINEERING TECH V**
	$111.15
	$113.71
	$116.32
	$119.00
	$121.73
	$124.53

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	ENGINEERING TECH VI**
	$127.53
	$130.46
	$133.46
	$136.53
	$139.67
	$142.89

	C132-51, 874-501, 874-503, 874-504
	HELP DESK TEAM LEADER
	$103.63
	$106.01
	$108.45
	$110.95
	$113.50
	$116.11

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	INFORMATION MODELING ANALYST
	$117.05
	$119.74
	$122.50
	$125.31
	$128.20
	$131.14

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	INFORMATION SYSTEMS MANAGER
	$124.82
	$127.69
	$130.63
	$133.63
	$136.71
	$139.85

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	LAN ENGINEER
	$118.40
	$121.12
	$123.91
	$126.76
	$129.67
	$132.66

	C132-51, 874-501, 874-503, 874-504
	LIBRARIAN**
	$60.61
	$62.00
	$63.43
	$64.89
	$66.38
	$67.91

	C132-51, 874-501, 874-503, 874-504
	MULTI MEDIA TEAM LEADER
	$103.63
	$106.01
	$108.45
	$110.95
	$113.50
	$116.11

	C132-51, 874-501, 874-503, 874-504
	NETWORK TECHNICIAN I
	$73.52
	$75.21
	$76.94
	$78.71
	$80.52
	$82.37

	C132-51, 874-501, 874-503, 874-504
	NETWORK TECHNICIAN II
	$73.67
	$75.36
	$77.10
	$78.87
	$80.69
	$82.54

	C132-51, 874-501, 874-503, 874-504
	NEW TECHNOLOGY TEAM LEADER
	$103.63
	$106.01
	$108.45
	$110.95
	$113.50
	$116.11

	C132-51, 874-501, 874-503, 874-504
	OPS TECH CONSULTANT 
	$117.05
	$119.74
	$122.50
	$125.31
	$128.20
	$131.14

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	PROGRAM MANAGER I
	$108.22
	$110.71
	$113.26
	$115.86
	$118.53
	$121.25

	C132-51, 520-12, 520-13, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	PROGRAM MANAGER II
	$113.63
	$116.24
	$118.92
	$121.65
	$124.45
	$127.31

	C132-51, 874-1, 874-4, 874-7, 
	PROGRAM MANAGER III
	$123.44
	$126.28
	$129.18
	$132.15
	$135.19
	$138.30

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	RISK MANAGMENT ANALYST
	$113.06
	$115.66
	$118.32
	$121.04
	$123.83
	$126.67

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	SE - CONSULTANT (SE - CON)
	$120.53
	$123.30
	$126.14
	$129.04
	$132.01
	$135.04

	C132-51, 874-501, 874-503, 874-504
	SENIOR COMPUTER PROGRAMMER
	$118.40
	$121.12
	$123.91
	$126.76
	$129.67
	$132.66

	C132-51, 874-501, 874-503, 874-504
	SIMULATION & PROPAGATION ANALYST
	$216.22
	$221.19
	$226.28
	$231.48
	$236.81
	$242.26

	C132-51, 874-501, 874-503, 874-504
	SOFTWARE DEVELOPER I
	$97.60
	$99.84
	$102.14
	$104.49
	$106.89
	$109.35

	C132-51, 874-501, 874-503, 874-504
	SOFTWARE DEVELOPER II
	$105.14
	$107.56
	$110.03
	$112.56
	$115.15
	$117.80

	C132-51, 874-501, 874-503, 874-504
	SUPPORT SERVICES TEAM LEADER
	$103.63
	$106.01
	$108.45
	$110.95
	$113.50
	$116.11

	C132-51, 874-1, 874-4, 874-7,
	SYSTEM ENGINEER I
	$114.27
	$116.90
	$119.59
	$122.34
	$125.15
	$128.03

	C132-51, 874-1, 874-4, 874-7,
	SYSTEM ENGINEER II
	$123.31
	$126.15
	$129.05
	$132.02
	$135.05
	$138.16

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	TELECOM MANAGER I
	$105.14
	$107.56
	$110.03
	$112.56
	$115.15
	$117.80

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	TELECOM MANAGER II
	$106.86
	$109.32
	$111.83
	$114.40
	$117.04
	$119.73

	C132-51, 874-1, 874-4, 874-7, 874-501, 874-503, 874-504
	TELECOM MANAGER III
	$113.63
	$116.24
	$118.92
	$121.65
	$124.45
	$127.31

	 
	 
	 
	 
	 
	 
	 
	 

	Both Customer and Contractor Facility

	874-505
	ISO 9000 Internal Auditing
	$2,719.63
	$2,782.18
	$2,846.17
	$2,911.63
	$2,978.60
	$3,047.11

	874-505
	ISO 9000 Documentation & GAP Analysis
	$2,719.63
	$2,782.18
	$2,846.17
	$2,911.63
	$2,978.60
	$3,047.11

	874-505
	ISO 9000 Planning for Implementation
	$1,320.95
	$1,351.33
	$1,382.41
	$1,414.21
	$1,446.73
	$1,480.01

	874-505
	ISO 9000 Lead Auditor
	$13,986.65
	$14,308.34
	$14,637.43
	$14,974.10
	$15,318.50
	$15,670.83

	874-505
	ISO 9000:2000 Understanding
	$1,557.98
	$1,593.81
	$1,630.47
	$1,667.97
	$1,706.34
	$1,745.58

	874-505
	ISO 9000:2000 How to Transition
	$2,761.03
	$2,824.53
	$2,889.50
	$2,955.96
	$3,023.94
	$3,093.49

	874-505
	Core Tools
	$2,336.93
	$2,390.68
	$2,445.67
	$2,501.92
	$2,559.46
	$2,618.33


	SCA Matrix

	SCA Eligible Contract Labor Category
	SCA Equivalent Code - Title
	Wage Determination
	Date

	ACCOUNTING CLERK I
	 01011 - Accounting Clerk I
	2005-2103
	6/13/2012

	ACCOUNTING CLERK II
	01012 - Accounting Clerk II                                                  
	2005-2103
	6/13/2012

	ACCOUNTING CLERK III
	01013 - Accounting Clerk III
	2005-2103
	6/13/2012

	ADMINISTRATIVE ASST I
	01113 - General Clerk III
	2005-2103
	6/13/2012

	ADMINISTRATIVE ASST II
	01020 - Administrative Assistant
	2005-2103
	6/13/2012

	COMPUTER OPERATOR I
	14041 - Computer Operator I
	2005-2103
	6/13/2012

	COMPUTER OPERATOR II
	14042 - Computer Operator II
	2005-2103
	6/13/2012

	COMPUTER OPERATOR III
	14043 - Computer Operator III
	2005-2103
	6/13/2012

	COMPUTER OPERATOR IV
	14044 - Computer Operator IV  
	2005-2103
	6/13/2012

	COMPUTER OPERATOR V
	14045 - Computer Operator V
	2005-2103
	6/13/2012

	COMPUTER PROGRAMMER I
	14071 - Computer Programmer I  
	2005-2103
	6/13/2012

	DRAFTER I
	30061 - Drafter/CAD Operator I 
	2005-2103
	6/13/2012

	DRAFTER II
	30062 - Drafter/CAD Operator II
	2005-2103
	6/13/2012

	DRAFTER III
	30063 - Drafter/CAD Operator III
	2005-2103
	6/13/2012

	DRAFTER IV
	30064 - Drafter/CAD Operator IV
	2005-2103
	6/13/2012

	DUPLICATING MACHINE OPERATOR
	01090 - Duplicating Machine Operator
	 
	 
	 
	2005-2103
	6/13/2012

	ENGINEERING TECH I
	30081 - Engineering Technician I
	2005-2103
	6/13/2012

	ENGINEERING TECH II
	30082 - Engineering Technician II
	2005-2103
	6/13/2012

	ENGINEERING TECH III
	30083 - Engineering Technician III
	2005-2103
	6/13/2012

	ENGINEERING TECH IV
	30084 - Engineering Technician IV
	2005-2103
	6/13/2012

	ENGINEERING TECH V
	30085 - Engineering Technician V
	2005-2103
	6/13/2012

	ENGINEERING TECH VI
	30086 - Engineering Technician VI
	2005-2103
	6/13/2012

	GENERAL MAINTENANCE WORKER
	23370 - General Maintenance Worker 
	2005-2103
	6/13/2012

	LIBRARIAN
	13047 - Librarian
	2005-2103
	6/13/2012

	MATERIAL COORDINATOR
	21030 - Material Coordinator          
	2005-2103
	6/13/2012

	SECRETARY I
	01311 - Secretary I
	2005-2103
	6/13/2012

	SECRETARY II
	01312 - Secretary II
	2005-2103
	6/13/2012

	SECRETARY III
	01313 - Secretary III
	2005-2103
	6/13/2012

	SUPPLY TECH
	01410 - Supply Technician
	2005-2103
	6/13/2012

	TECH WRITER
	30461 - Technical Writer I
	2005-2103
	6/13/2012

	The Service Contract Act (SCA) is applicable to this contract and includes SCA applicable labor categories.  The prices for the indicated labor categories are based on the U.S. Department of Labor Wage Determination Number(s) identified in the matrix.  The prices offered are based on the preponderance of where work is performed and should work be performed in an area with lower SCA rate, resulting in lower wages being paid, the task order prices will be discounted accordingly.


LABOR CATEGORY DESCRIPTIONS
Accountant

Education/Experience:  Bachelor’s degree in accounting with a minimum of three years experience.

Responsibilities: Accounting responsibilities are those of a professional accountant, which require an understanding of both accounting theory and practice.  Also applies principles of finance to analyze past and present financial operations and estimates future revenues and expenditures to prepare budget.

Knowledge Required: Certified Public Accountant desired; but not required.   Must have Microsoft Office expertise, including Word and Excel experience and excellent communication and organizational skills.
Accounting Clerk, Level I - III

Level I - Education/Experience: Accounting or Business Degree desirable. Two years minimum experience in accounting.
Level II - Education/Experience: Accounting or Business Degree required. Three years 
minimum experience in accounting.
Responsibilities: Accounting, bookkeeping, accounts payable, typing, filing, audits.
Level III - Education/Experience: Accounting or Business Degree required. Five years 
minimum experience in accounting.
Responsibilities: Accounting, bookkeeping, accounts payable, typing, filing, audits.
Knowledge Required: Must have Microsoft Office expertise, including Word and Excel experience and excellent communication and organizational skills.
Accounting Clerk, Level IV 

Education/Experience: Business Degree required. Eight years minimum experience in accounting.
Responsibilities: Lead accounting, bookkeeping, accounts payable, typing, filing, audits.
Knowledge Required: Must have Microsoft Office expertise, including Word and Excel experience, excellent communication and organizational skills, and supervisory experience.
Accounting Technician 

Education/Experience: Associates degree. One year minimum experience in accounting.
Responsibilities: Entry-level accounting, bookkeeping, accounts payable, typing, filing, audits.
Knowledge Required: Must have Microsoft Office expertise, including Word and Excel experience and excellent communication and organizational skills.
Administrative Assistant, Level I-III

Level I - Education/Experience: Associates Degree in English, History, or Fine Arts and two years experience in human resources or as an administrative assistant providing analytical and specialized administrative support functions.

Level II - Education/Experience: Associates Degree in English, History, or Fine Arts and four years experience in human resources or as an administrative assistant providing analytical and specialized administrative support functions.

Level III - Education/Experience: Bachelor’s Degree in English, History, or Fine Arts and six years experience in human resources or as an administrative assistant providing analytical and specialized administrative support functions.

Antenna System Engineer
Education/Experience: Associate’s Degree and five years antenna systems engineering experience.

Responsibilities: Leads and coordinates the design, development, implementation support and optimization of antenna infrastructure systems.  Defines project scope, plans and deliverables including cost projections and proposed implementation dates. Assists leadership in determining technical direction of the organization. Researches, analyzes, recommends and implements new technologies, standards, processes, tools and techniques. Creates antenna systems infrastructure portions of information/technology plans based on an understanding of the customer's organizational strategic direction, technical context and business needs. Conceptualizes, constructs, tests and implements integrated antenna network solutions including antenna systems installation, de-installation, repair and replacement under extremely physically demanding environments.                        
Knowledge Required: National Association of Tower Erectors (NATE) Certification and American National Standardization Institute (ANSI) Z359.1, 1926.500-503, and 1910.66 Criteria Certification.

Budget Analyst, Level I 

Education/Experience: High School or GED with one year Budget Analyst experience.

Responsibilities:  Performs routine budget analysis functions in assigned areas. Work may be performed in any segment of the normal range of budget administration work performed by the organization including budget formulation, budget presentation-enactment, or budget execution. Duties typically performed include the following: assisting in the preparation of budget estimates and justifications; interpreting budget policies; providing information and advice to program managers; reviewing program and organizational budget submissions for reasonableness, accuracy, and conformance with procedures and guidelines; monitoring budget; recommending reprogramming of funds as needed. Requires knowledge of budgetary methods, practices, procedures, regulations, and other guides in order to perform routine continuing assignments in the areas of budget formulation, presentation, and execution.

Knowledge Required: Knowledge of basic theories and principles of management in order to identify and relate information about an organization's programs to its operating budget.  Ability to extract, review, and analyze numerical information such as monthly expense statements, budget requests, cost estimates in order to prepare reports and analyses.  Ability to communicate effectively, both oral and in writing.

Budget Analyst, Level II 

Education/Experience: Associates Degree with two years Budget Analyst experience.

 Responsibilities:  Performs a variety of budget analysis functions in assigned areas. Work may be performed in any segment of the normal range of budget administration work performed by the organization including budget formulation, budget presentation-enactment, or budget execution. Duties typically performed include the following: assisting in the preparation of budget estimates and justifications; interpreting budget directives and circulars; providing information and advice to program managers; reviewing bureau and office budget submissions for reasonableness, accuracy, and conformance with procedures and guidelines; monitoring budget; recommending reprogramming of funds as needed.

Knowledge Required: Knowledge of accounting systems, budget processes, policies, procedures, and regulations to assure that budget estimates, projections, and submissions conform to requirements, guidelines, and financial objectives.  Knowledge of assigned organization and programs to analyze and evaluate the effects of continuing changes in program plans and funding on the accomplishment of the organizations' budget and program goals and objectives.  Skill in the identification, analysis, and resolution of a range of budgetary problems to develop alternative solutions involving the resolution of conflicting organizational goals and objectives.  Ability to communicate effectively orally and in written.

Budget Analyst, Level III 

Education/Experience: Bachelor’s Degree with three years Budget Analyst experience.  

Responsibilities:  Performs a variety of budget analysis functions. Work may be performed in any segment of the normal range of budget administration work performed by the organization including budget formulation, budget presentation-enactment, or budget execution. Duties typically performed include the following: assisting in the preparation of budget estimates and justifications; interpreting budget directives and circulars; providing information and advice to program managers; reviewing and editing bureau and office budget submissions for reasonableness, accuracy, and conformance with procedures and guidelines; negotiating budget funding amounts, timing, and changes with program managers; monitoring budget; recommending reprogramming of funds as needed.                                                                                                                  

Knowledge Required:  A comprehensive knowledge of accounting systems and budget processes, policies, procedures, and regulations to assure that budget estimates, projections, and submissions conform to requirements, guidelines, and financial objectives.  Knowledge of assigned organization and programs to analyze and evaluate the effects of continuing changes in program plans and funding on the accomplishment of the organization's budget and program goals and objectives, identification, analysis, and resolution of a range of budgetary problems to develop alternative solutions involving the resolution of conflicting goals and objectives.  Able to communicate orally and in writing. 

Budget Analyst, Level IV 

Education/Experience: Bachelor’s Degree with four years Budget Analyst experience.                      

Responsibilities:  Performs a wide variety of administrative and analytical duties connected with the review, justification, and presentation of the budget for a program or organization. Reviews, analyzes, and interprets existing and proposed policies and procedures relating to the budget. Provides advice and recommendations for budgetary actions. Formulates budget estimates for multi-year programs. Tracks progress of an organization’s appropriations.  Assists in justification of budget.  Develops cost-benefit analysis of proposed budgetary and program actions and advises management officials and program managers of most advantageous courses of action.  Requires expert knowledge of the organization, accounting systems, budget process, and all associated policies, directives, procedures and regulations, to develop and provide authoritative advice and interpretations of legislation, policies, and precedents.                       

Knowledge Required:  Knowledge of organization's mission, programs, and legislative history to develop budgetary policies, to assist line organization in setting and implementing program goals, to determine how they impact and interact with other programs and budgets of the Organization.  A high degree of skill is required in analysis and comparison of program content, cost-benefit, and political viability of alternative budget and program actions Able to communicate orally and in writing.

Communications Analyst, Level I-II
Level I - Education/Experience: Bachelor Degree in Computer Science, Systems or Electrical Engineering, Telecommunications, or Information Systems.

Level II - Education/Experience: Bachelor Degree and five years Communications Analyst experience.
Responsibilities: Project management experience involving voice services and network implementations preferred. Working knowledge in design and implementation of telecommunications and call centers, including PBX, ACD, and voice messaging systems, preferred. Experience in managing vendor services and contracts and experience with wireless voice services preferred.
Knowledge Required: Understanding of call center services a plus.  Must be proficient in MS Office and MS Project. Excellent interpersonal and written communication skills required. Must be a self-starter who can work with minimal direct supervision.
Computer Operator, Level I - V
Level I - Education/Experience: High School diploma.  Must have two years hands-on experience in a specified platform environment in addition to the education requirement. 

Level II - Education/Experience: High School diploma with one year College or Technical School. Must have three years hands-on experience in a specified platform environment in addition to the education requirement. 

Level III - Education/Experience: Associates Degree. Must have three years hands-on experience in a specified platform environment in addition to the education requirement.
Level IV - Education/Experience: Associates Degree.  Must have five years hands-on experience in a specified platform environment in addition to the education requirement

Level V - Education/Experience: Bachelor’s Degree. Must have five years hands-on experience in a specified platform environment in addition to the education requirement. 

Responsibilities: Monitor and support a multi-platform environment. Perform day-to-day operation functions such as backups, production batch processing, problem determination / resolution / escalation and other functions per documented procedures. Assist in documenting existing and new operational procedures. Other duties include: performing system checkouts, reboots and IPLs of servers, devices, manage problem records and change activities in accordance to established processes, and maintain daily logs and turnovers.
Knowledge Required: Operator / system admin experience is required. Must have working knowledge of at least one tape backup product. Good verbal and written communication skills a must. Must be flexible in work schedule.  Hours could include days, nights, weekends, and holidays with little to no advance warning. Preferred experience in HP/UNIX, IBM/AIX, DEC/VAX-VMS, and Sun/Solaris.
Computer Programmer, Level I
Education/Experience: Bachelor’s Degree in Computer Science or Computer Systems

Responsibilities: Perform routine programming assignments that do not require skilled background experience but do require knowledge of established programming procedures and data processing requirements. Make approved changes by amending program flowcharts, developing detailed processing logic and coding changes. Test and document modifications and write operator instructions. May write routine new programs using prescribed specifications; may confer with other data processing personnel to clarify procedures, processing logic, etc. , Evaluate simple interrelationships in the immediate programming area, e.g., whether a contemplated change in one part of a simple program will cause unwanted results in a related part; confer with user representatives to gain an understanding of the situation sufficient to formulate the needed change; and implement the change upon approval of the supervisor or higher staff level. , Review objectives and assignment details with high level staff to ensure thorough understanding; use judgment in selecting among authorized procedures and seek assistance when guidelines are inadequate, significant deviations are proposed, or when unanticipated problems arise. , Design, develop, maintain, test and troubleshoot software programs for computer based systems. Provide input for documentation of new and existing programs. Design specific enhancements and planning upgrades to in-house software. Assist in the review and analysis of detailed systems specifications and the preparation of program instructions. Assist in the training of software end-users. , Install commercial software packages and train users in the use of the installed software. Set up hardware to user specifications (e.g., install modems, disk drives etc.; run cable to connect computer to printer; connect the user to a network, etc.). , Position Specific, Computer program(s) Development for DOD clients including assisting client(s) with NMCI and DOD requirements

Knowledge Required: Visual Basic 6.0, SQL Server, C, Crystal Reports, and Microsoft Suite.

Computer Programmer, Level II
Education/Experience: Bachelor’s Degree in Computer Science, Management Information Systems or related field plus 2 years direct computer programming experience or Associates Degree in Data Processing, Management Information Systems, Computer Science or related field plus 4 years direct computer programming experience.

Responsibilities: Performs complex programming assignments in analyzing, defining, coding in the design, and implementing cost effective information technology solutions. Conducts systems programming and systems activities such as new or revised program language codes, processing routines and report generators. Monitors effective language codes, processing routines, and hardware utilization. Modifies, maintains, and updates software as necessary. Develops and improves strategic processes and technical direction by exercising creativity and decision-making. Ensures all programming decisions are evaluated analytically and in a systematic manner in accordance with approved technical approaches. May lead the efforts of other Systems Programmers/Analysts and staff to ensure system requirements are met, programming activities are compatible and will meet applicable standards and that unique customer design-to-cost and life-cycle cost requirements are met. May lead large multi-functional teams to ensure congruence of the various hardware, software, communications, and interface approaches.

Knowledge Required: Eleven years experience in the programming of current versions of databases, operating systems, digital networks and communications protocols. Specialized experience includes: technical leadership of Systems Programmers/Analysts and the use of structure analysis, design methodologies and/or design tools in the development and implementation of computer-based systems.

Computer Programmer, Level III
Education/Experience: Bachelor’s Degree in Computer Science, Management Information Systems or related field plus five years direct computer programming experience 

Responsibilities: The Level III programmer will plan and execute highly complex programming activities for computer-based systems in clinical trials management requiring the conceptualization, development, and application of new techniques. Responsibilities will include the preparation and execution of comprehensive system and programming tests that require the interfacing of diverse hardware and software. The programmer will review systems software to ensure upward compatibility as well as review potential COTS applications and design hardware/software interfaces. This senior position will also function as the technical lead for medium to large-scale projects and may be required to lead a team of Systems Programmers/Analysts to ensure system requirements are met, programming activities are compatible and will meet applicable standards, and that unique customer requirements are met. The programmer will participate in multi-disciplinary teams and may be required to act as an internal consultant providing technical work direction and guidance to others on highly complex projects, ensuring that design decisions are evaluated analytically and in a systematic manner in accordance with approved technical approaches. This position may serve as an industry consultant on an enterprise-wide software system.

Knowledge Required: Five years of systems programming experience, including leadership skills. Comprehensive knowledge of software engineering and the ability to complete highly complex assignments. Experience in Object Oriented programming, web-based applications programming, and database interfaces is necessary. Experience with Rational Suite software desired. Experience in the programming languages of Java, C++ and HTML required. The applicant must possess computer skills in applications programming in conjunction with software engineering technology and must be proficient in word processing, spreadsheets, electronic mail, and scheduling software. The applicant must be able to read, write, interpret and explain technical and/or highly complex information and possess communication skills necessary to effectively motivate, teach, and lead co-workers and staff.

Computer Programmer, Level IV 
Education/Experience: Bachelor’s Degree in Computer Science, Management Information Systems or related field plus eight years direct computer programming experience 

Responsibilities: The senior programmer will plan and execute highly complex programming activities for computer-based systems in clinical trials management requiring the conceptualization, development, and application of new techniques. Responsibilities will include the preparation and execution of comprehensive system and programming tests that require the interfacing of diverse hardware and software. The programmer will review systems software to ensure upward compatibility as well as review potential COTS applications and design hardware/software interfaces. This senior position will also function as the technical lead for medium to large-scale projects and may be required to lead a team of Systems Programmers/Analysts to ensure system requirements are met, programming activities are compatible and will meet applicable standards, and that unique customer requirements are met. The programmer will participate in multi-disciplinary teams and may be required to act as an internal consultant providing technical work direction and guidance to others on highly complex projects, ensuring that design decisions are evaluated analytically and in a systematic manner in accordance with approved technical approaches. This position may serve as an industry consultant on an enterprise-wide software system.

Knowledge Required: Eight years of systems programming experience, including leadership skills. Comprehensive knowledge of software engineering and the ability to complete highly complex assignments. Experience in Object Oriented programming, web-based applications programming, and database interfaces is necessary. Experience with Rational Suite software desired. Experience in the programming languages of Java, C++ and HTML required. The applicant must possess computer skills in applications programming in conjunction with software engineering technology and must be proficient in word processing, spreadsheets, electronic mail, and scheduling software. The applicant must be able to read, write, interpret and explain technical and/or highly complex information and possess communication skills necessary to effectively motivate, teach, and lead co-workers and staff.

Computer System Analyst, Level I
Education/Experience: Associates Degree in computer science, engineering, or mathematics.  . Well-rounded computer skills, with a minimum of six months experience in programming/software development.

Responsibilities: Participates in the design, operation, support, and maintenance equipment/technology for automation initiatives.  Primary emphasis is on the redesign/reprogramming of existing technology to respond to current and future automation requirements.

Knowledge Required:  Ability to support several tasks concurrently is critical.  Maintains, documents, updates, and manages computer files and/or databases for various projects.  Responds to information requests and prepares/generates recurring reports and or ad hoc queries.

Computer System Analyst, Level II
Education/Experience: Bachelor’s Degree in computer science, engineering, or mathematics.  Well-rounded computer skills, with a minimum of six months experience in programming/software development.

Responsibilities: Participates in the design, operation, support, and maintenance equipment/technology for automation initiatives.  Primary emphasis is on the redesign/reprogramming of existing technology to respond to current and future automation requirements.

Knowledge Required:  Ability to support several tasks concurrently is critical.  Maintains, documents, updates, and manages computer files and/or databases for various projects.  Responds to information requests and prepares/generates recurring reports and or ad hoc queries.  Investigates ways to improve automation, primarily related to data collection and maintenance procedures.  Recommends technical alternatives/solutions and assists in their implementation.

Computer System Analyst, Level III
Education/Experience: Bachelor’s Degree in computer science, engineering, or mathematics.  Minimum of two years Computer System Analyst experience.

Responsibilities:  Participates in the design, operation, support, and maintenance equipment/technology for automation initiatives.  Primary emphasis is on the redesign/reprogramming of existing technology to respond to current and future automation requirements.

Knowledge Required: Well-rounded computer skills, working knowledge of data bases; understanding of relational data base principles and concepts; and general knowledge of computer applications, with a basic understanding of software design and graphics manipulation.

Computer System Analyst, Level IV
Education/Experience: Bachelor’s Degree in computer science, engineering, or mathematics.  Minimum of four years Computer System Analyst experience. 

Responsibilities:  Participates in the design, operation, support, and maintenance equipment/technology for automation initiatives.  Primary emphasis is on the redesign/reprogramming of existing technology to respond to current and future automation requirements.

Knowledge Required: Well-rounded computer skills, with a minimum of three years experience in programming/software development; working knowledge of data bases; understanding of relational data base principles and concepts; and general knowledge of computer applications, with a basic understanding of software design and graphics manipulation.  Assists in the design and implementation of applications as they relate to equipment automation initiatives, with an emphasis on reprogramming/redesign of existing technology.  Maintains, documents, updates, and manages computer files and/or databases for various projects.  Responds to information requests and prepares/generates recurring reports and or ad hoc queries within established guidelines.  Investigates ways to improve automation, primarily related to data collection and maintenance procedures.  Provides input to or recommends technical alternatives/solutions and assists in their implementation.

Computer System Engineer
Education/Experience: Bachelor’s Degree and a minimum of eight years' experience in engineering.

Responsibilities: Participate in program which will support integration of a complex large-scale distributed processing system. Support integration and test of software necessary to integrate multiple hardware/software systems at segment level. Participate in system and segment integration and verification testing activities. Lead coordination with teammates on developing plans that support development of lab and integration.

Knowledge Required: Must have a minimum of eight years of experience in integration and test for large-scale integration programs.  Must have experience writing test plans, test procedures and executing integration/verification testing and major program review experience.  Desirable to have knowledge of operational procedures, ability to do risk assessments and mitigation plans.  Good communication skills required and the capability to work well with the customer, multiple team members and fellow members of the test organization.

Configuration Manager, Level I
Education/Experience: Bachelor's Degree and a minimum of three years Configuration Management experience

Responsibilities: Planning, developing, documenting, and executing a configuration management and change control program. 

Knowledge Required: Configuration identification, including establishing functional, allocated, and product baseline; configuration control; configuration status accounting; and physical configuration audits; evaluating drawings, manuals, and training documentation

Configuration Manager, Level II
Education/Experience: Bachelor's Degree and a minimum of five years Configuration Management experience

Responsibilities: Perform configuration management duties to include configuration management planning, configuration planning, configuration change control, configuration status accounting, and configuration audits in a software development environment. Work with the Program Manager, Chief Systems Engineer, and the Development team in performance of CM tasks/activities. Prepare and maintain the Project Configuration Management Plan, defining provisions for configuration identification, change control, configuration status accounting, and configuration audits. Identify and maintain the original configuration of requirements documentation, design documentation, software, and related documentation. Track all problems and changes in product documents, software changes, and hardware configuration. Conduct audits to verify that the as-built software meets the documented requirements. In addition, the candidate will perform software builds; maintain software configuration, database configuration, and the test environment configuration.

Knowledge Required: Demonstrated experience in Configuration Management. Demonstrated experience with Source Safe and/or PVCS, MS Office, MS Access, and MS Project. The candidate must possess a strong attention to detail.  Experience working in a SEI CMM/CMMI Software Level 2/3-project environment.

Consultant, Level I
Education/Experience: Bachelor’s degree Computer Science, Information Systems, Engineering, Business, or other scientific or technical discipline directly related to the labor category + three years experience of which at least two years must be specialized. OR Associate Degree in Computer Science, Information Systems, Engineering, Business, or other scientific or technical discipline directly related to the labor category + five years experience of which at least four years must be specialized, or relevant military training or one and one-half years of relevant military experience plus an additional five years experience of which at least four years must be specialized. 

Responsibilities: As a Consultant I, works directly with customer management in applying advanced principles, theories and concepts to a wide range of work in the areas of planning, deployment, operation and/or enhancement of advanced telecommunications and information technology systems networks. Works on complex problems and provides solutions that are innovative and often involve re-evaluation of established theories and practices, leading to new and creative solutions to problems. Defines network architecture alternative for interfacing transmission, switching, bandwidth management and network operations equipment and functions.

Knowledge Required: Specialized experience includes, but is not limited to, advanced knowledge of network engineering, equipment cutovers, networks management, and/or network operations, skill in translating customer needs into work requirements at varying levels of detail for large and work groups.

Consultant, Level II
Education/Experience: Bachelor’s degree Computer Science, Information Systems, Engineering, Business, or other scientific or technical discipline directly related to the labor category + five years experience of which at least three years must be specialized. OR Associates degree in Computer Science, Information Systems, Engineering, Business, or other scientific or technical discipline directly related to the labor category and seven years experience of which at least six years must be specialized, or relevant military training or one and one-half years of relevant military experience + an additional seven years experience of which at least six years must be specialized. 

Responsibilities: As a Consultant II, works directly with customer management in applying advanced principles, theories and concepts to a wide range of work in the areas of planning, deployment, operation and/or enhancement of advanced telecommunications and information technology systems networks. Works on complex problems and provides solutions that are innovative and often involve re-evaluation of established theories and practices, leading to new and creative solutions to problems. Defines network architecture alternative for interfacing transmission, switching, bandwidth management and network operations equipment and functions.

Knowledge Required: Specialized experience includes, but is not limited to, advanced 

knowledge of network engineering, equipment cutovers, networks management, and/or network operations, skill in translating customer needs into work requirements at varying levels of detail for large and work groups.

Database Analyst
Education/Experience: Associate’s degree in computer science, engineering, mathematics.  A minimum of two years experience including at least 1 year recent (within the last 3 years) in database analysis and Structured Query Language (SQL).

Responsibilities: Designs and develops database systems, tables, user interfaces and queries for corporate, organizational and departmental database systems in accordance with corporate standards and guidelines.  Serves as a technical resource for team leader, database administrator, Information Systems (IS) team members and other clients.  Identifies database requirements and provides solutions based on analysis within application areas.

Knowledge Required: Ability to program in “C” language with experience in software development in an event driven operating system environment such as Microsoft Windows, OS/2, and Motif; ability to design and develop organizational databases using SQL; ability to assist in establishing database security to ensure data integrity including user access control and data storage; ability to monitor database performance and recommend, design, document and implement performance enhancements; ability to diagnose and trace database problems to identify, isolate and correct database failures, and to recommend and implement improvements to prevent problem reoccurrence and enhance availability of the database; ability to implement and maintain database backup and recovery functions; ability to perform Local Area Network (LAN) administration when related to database functions; well-developed oral and written communication skills and the ability to work in a team environment.

Database Administrator, Level I
Education/Experience: Bachelor’s Degree in computer science, engineering, or mathematics.  A minimum of three years’ experience including at least one year recent (within the last three years) in Database Administration and Structured Query Language (SQL).

Responsibilities: Designs and develops database systems, tables, user interfaces and queries for corporate, organizational and departmental database systems in accordance with corporate standards and guidelines.  Responsible for administration of the central organizational database and departmental databases.  Develops standards, specifications and guidelines for database design and implementation.  Serves as the technical expert on database operations for the client organization.

Knowledge Required: Ability to program. Experience in software development in an event driven operating system environment such as Microsoft Windows, OS/2, and/or Motif; ability to maintain and administer a centralized organizational information management system including software updates, data migration, workflow control, user interfaces and access methods; ability to design and develop organizational databases; ability to establish database security to ensure data integrity including user access control and storage; ability to monitor database performance and recommend, design, document and implement performance enhancements; ability to diagnose and trace database problems to identify, isolate and correct database failures, and to recommend and implement improvements to prevent problem reoccurrence and enhance availability of the database; ability to implement and maintain database backup and recovery functions; ability to perform Local Area Network (LAN) administration when related to database functions; well-developed oral and written communication skills and the ability to work in a team environment.

Database Administrator, Level II
Education/Experience: Bachelor’s Degree in computer science, engineering, or mathematics.  A minimum of four years’ experience including at least one year recent (within the last three years) in Database Administration and Structured Query Language (SQL).

Responsibilities: Designs and develops database systems, tables, user interfaces and queries for corporate, organizational and departmental database systems in accordance with corporate standards and guidelines.  Responsible for administration of the central organizational database and departmental databases.  Develops standards, specifications and guidelines for database design and implementation.  Serves as the technical expert on database operations for the client organization.                                                    

Knowledge Required: Ability to program. Experience in software development in an event driven operating system environment such as Microsoft Windows, OS/2, and/or Motif; ability to maintain and administer a centralized organizational information management system including software updates, data migration, workflow control, user interfaces and access methods; ability to design and develop organizational databases; ability to establish database security to ensure data integrity including user access control and storage; ability to monitor database performance and recommend, design, document and implement performance enhancements; ability to diagnose and trace database problems to identify, isolate and correct database failures, and to recommend and implement improvements to prevent problem reoccurrence and enhance availability of the database; ability to implement and maintain database backup and recovery functions; ability to perform Local Area Network (LAN) administration when related to database functions; well-developed oral and written communication skills and the ability to work in a team environment.  Develops “C” language programs in an event driven operating system environment such as Microsoft Windows, OS/2, and Motif; maintains and administers the centralized organizational information management system.  Performs software updates, data migration, workflow control; develops user interfaces and administers user security access levels and permissions.

Database Administrator, Level III
Education/Experience: Bachelor’s Degree in computer science, engineering, or mathematics.  A minimum of five years’ experience including at least two years recent (within the last three years) in Database Administration and Structured Query Language (SQL).

Responsibilities: Designs and develops database systems, tables, user interfaces and queries for corporate, organizational and departmental database systems in accordance with corporate standards and guidelines.  Responsible for administration of the central organizational database and departmental databases.  Develops standards, specifications and guidelines for database design and implementation.  Serves as the technical expert on database operations for the client organization.

Knowledge Required: Ability to program. Experience in software development in an event driven operating system environment such as Microsoft Windows, OS/2, and/or Motif; ability to maintain and administer a centralized organizational information management system including software updates, data migration, workflow control, user interfaces and access methods; ability to design and develop organizational databases; ability to establish database security to ensure data integrity including user access control and storage; ability to monitor database performance and recommend, design, document and implement performance enhancements; ability to diagnose and trace database problems to identify, isolate and correct database failures, and to recommend and implement improvements to prevent problem reoccurrence and enhance availability of the database; ability to implement and maintain database backup and recovery functions; ability to perform Local Area Network (LAN) administration when related to database functions; well-developed oral and written communication skills and the ability to work in a team environment.  Develops “C” language programs in an event driven operating system environment such as Microsoft Windows, OS/2, and Motif; maintains and administers the centralized organizational information management system.  Performs software updates, data migration, and workflow control; develops user interfaces and administers user security access levels and permissions; designs and develops organizational databases using SQL; establishes database security to ensure data integrity, including user access control and data storage; monitors database performance.  Recommends, designs, documents and implements performance enhancements; diagnoses and traces database problems to identify, isolate and correct database failures; recommends and implements improvements to prevent problem reoccurrence and enhance availability of the database; designs, implements and maintains database backup and recovery functions; and performs LAN administration when related to database functions.

DBA Principle
Education/Experience: Bachelor’s Degree in computer science, engineering, or mathematics.  A minimum of eight years’ experience including at least two years recent (within the last three years) in Database Administration and Structured Query Language (SQL).   Extensive (three years) experience in programming as a systems analyst in a PC environment.

Responsibilities: Designs and develops database systems, tables, user interfaces and queries for corporate, organizational and departmental database systems in accordance with corporate standards and guidelines.  Serves as a technical resource/database administrator. Identifies database requirements and provides solutions based on analysis within application areas.

Knowledge Required:  Well-rounded computer skills, with a minimum of three years’ experience in programming/software development; working knowledge of data bases including Visual Basic; understanding of relational data base principles and concepts; ability to support several tasks concurrently is critical; general knowledge of computer applications, with a basic understanding of software design and graphics manipulation; ability to assist in establishing database security to ensure data integrity including user access control and data storage; ability to monitor database performance and recommend, design, document and implement performance enhancements; ability to diagnose and trace database problems to identify, isolate and correct database failures, and to recommend and implement improvements to prevent problem reoccurrence and enhance availability of the database; ability to implement and maintain database backup and recovery functions; ability to perform Local Area Network (LAN) administration when related to database functions; strong interpersonal skills required in order to exchange information on factual matters, understand instructions, and perform work cooperatively with others.  Well-developed documentation skills are a plus.

DBA Senior
Education/Experience: Bachelor’s Degree in computer science, engineering, or mathematics.  A minimum of ten years’ experience including at least two years recent (within the last three years) in Database Administration and Structured Query Language (SQL).   Extensive (three years) experience in programming as a systems analyst in a PC environment.

Responsibilities: Participates in the design, operation, support, and maintenance of equipment/technology for system initiatives.  Primary emphasis is on the redesign/reprogramming of existing technology to respond to current and future automation requirements.

Knowledge Required: Well-rounded computer skills, with a minimum of two years experience in programming/software development; working knowledge of data bases including Visual Basic desired; understanding of relational data base principles and concepts; ability to support several tasks concurrently is critical; general knowledge of computer applications, with a basic understanding of software design and graphics manipulation; strong interpersonal skills required in order to exchange information on factual matters, understand instructions, and perform work cooperatively with others.  Well-developed documentation skills are a plus.

Drafter I
Education/Experience: High School Diploma.
Responsibilities:  Plans, lays outs, draws, and revises part, assembly, and installation engineering drawings from basic layouts, established references, notes and with direct supervision. Utilizes manual tools. 

Knowledge Required:  Training sufficient enough to perform required drafting, basic calculations, electronic/mechanical assembly/test, and computer operations.
Drafter II
Education/Experience: Associates Degree. 
Responsibilities:  Plans, lays outs, draws, and revises part, assembly, and installation engineering drawings from basic layouts, established references, notes and discussions with engineers, and standard data. Utilizes manual tools. 

Knowledge Required:  Training sufficient enough to perform required drafting, basic calculations, electronic/mechanical assembly/test, and computer operations.
Drafter III
Education/Experience: Associates Degree. 
Responsibilities:  Plans, lays outs, draws, and revises part, assembly, and installation engineering drawings from basic layouts, established references, notes and discussions with engineers, and standard data. Utilizes computer-aided design equipment and/or manual tools. 

Knowledge Required:  Training sufficient enough to perform required drafting, basic calculations, electronic/mechanical assembly/test, and computer operations.
Drafter IV
Education/Experience: Bachelor’s Degree. 
Responsibilities:  Plans, lays outs, draws, and revises part, assembly, and installation engineering drawings from basic layouts, established references, notes and discussions with engineers, and standard data. Utilizes computer-aided design equipment and/or manual tools. Completes layout drawings prepared by others in accordance with standard engineering drafting practices or may develop complete major layouts of engineering drawings. 

Knowledge Required:  Training sufficient enough to perform required drafting, basic calculations, electronic/mechanical assembly/test, and computer operations.
Drafter Team Leader
Education/Experience: Bachelor’s Degree in a related field preferably Drafting/Design Technology. 

Responsibilities:  Prepare drawings of advanced assemblies.   Utilize CAD system to prepare drawings.   Assist in CAD database maintenance.  Prepare bills of material using computerized bill material system.  Modify drawings based on input from Engineer.  Update existing drawings to new design criteria.   Create new design layouts.  Complete final detailing from design input.  Convert drawings from manual to CAD

Knowledge Required:  Proficient drafting, advanced calculations, electronic/mechanical assembly/test, and computer operations skills. Strong customer service.  Ability to comprehend engineering requirements.  Interpersonal skills needed to communicate effectively with team members. 

Duplicating Machine Operator
Education/Experience: High school diploma and team player.  Must demonstrate proficiency in all duplicating operations.                                                                                         

Responsibilities: With supervision, responsible for copying and finishing (binding) of all reports, proposals, presentations and miscellaneous items, meeting deadlines and maintaining quality standards. Will also sort and deliver mail on an assigned schedule, stock and maintain supplies, operate postage meter and process mail through machine.                              

Knowledge Required: None.

Duplicating Machine Operator Lead
Education/Experience: High school diploma; team player; previous customer service experience; must be articulate and able to multi-task. Must demonstrate proficiency in all duplicating operations. General computer skills and experience running high-end copiers and binding equipment is required. 

Responsibilities: Responsible for copying and finishing (binding) of all reports, proposals, presentations and miscellaneous items, meeting deadlines and maintaining quality standards. You will also sort and deliver mail on an assigned schedule, stock and maintain supplies, operate postage meter and process mail through machine.

Knowledge Required: Supervisory experience required.

Engineering Analyst
Education/Experience: Bachelor’s Degree in engineering discipline; computer science, mechanical, electrical, electronic, or industrial with six-year work experience in the degree field.  Four years of additional experience is desirable in the operation and maintenance of large, complex operations.

Responsibilities: To design, organize, develop, generate, and produce maintenance organizations and or staffing for a wide range of highly complex offices and sizes.

Knowledge Required: Extensive experience in maintenance staffing and organizations; a strong working knowledge of human resources and labor relations; ability to generate (with no assistance and limited supervision) maintenance organizations for a wide range of office sizes; ability to instruct and assist in the implementation of organizations; computer literacy and familiarity with text editors, word processors, spread sheets and data bases; ability to analyze and interpret program listing, and flowcharts for several functional areas; some experience in analyzing a body of knowledge and organizing knowledge bases with both forward and backward chaining control techniques; ability to determine problem solving tasks, their complexity, and required solution structure.

Engineering Specialist
Education/Experience: Master’s Degree in engineering discipline; computer science, mechanical, electrical, electronic, or industrial with six-year work experience in the degree field.  Four years of additional experience is desirable in the operation and maintenance of large, complex operations.

Responsibilities: To coordinate the development and management of integrated logistic support plans and programs. Create Statements of Work; participate in contract proposal reviews and implementation for site modifications. Organize, develop, generate, and produce maintenance organizations and or staffing for a wide range of highly complex offices and sizes.

Knowledge Required: Extensive experience in logistics staffing and organizations; a strong working knowledge of human resources and labor relations; ability to generate (with no assistance and limited supervision) Statements of Work for a wide range of office sizes; ability to instruct and assist in the maintenance, training, and spares philosophy with cognizant postal groups; computer literacy and familiarity with text editors, word processors, spread sheets and data bases; ability to analyze and interpret program listing, and flowcharts for several functional areas; some experience in analyzing a body of knowledge and organizing knowledge bases with both forward and backward chaining control techniques; ability to determine problem solving tasks, their complexity, and required solution structure; willingness to travel extensively for long periods of time; travel may be outside normal working hours; participate in in-process review meetings by discussing status, progress, technical problems and solutions, review comments, and other items related to  integrated logistics.

Engineering Technician, Level I-VI
Level I - Education/Experience: Associates Degree in Electrical/Mechanical Engineering.

Level II - Education/Experience:  Associates Degree in Electrical/Mechanical Engineering plus two years of relevant experience required.

Level III - Education/Experience:  Associates Degree in Electrical/Mechanical Engineering plus five years of relevant experience required.

Level IV - Education/Experience: Bachelor’s Degree in Electrical/Mechanical Engineering plus five years of relevant experience required.

Level V - Responsibilities: Superior analytical troubleshooting skills required. Strong written and verbal skills.  Must be able to assemble, set-up/adjust/debug complex modules and systems. Strong hands-on electro/mechanical skills, experience in medical device manufacturing facility.

Level VI - Education/Experience: Bachelor’s Degree in Electrical/Mechanical Engineering plus ten years of relevant experience required.

Responsibilities: Superior analytical troubleshooting skills required. Strong written and verbal skills.  Must be able to assemble, set-up/adjust/debug complex modules and systems. Strong hands-on electro/mechanical skills, experience in medical device manufacturing facility.
Knowledge Required: Knowledge of ISO, FDA, QSR practices and procedures
Financial Analyst, Level I
Education/Experience:  Associates Degree. 

Responsibilities:  Assists in the preparation and analyses of financial reports. Assists in the maintenance and updating of standard costs, and prepares and analyzes annual budget. Assists in the development of financial and accounting concepts.  The incumbent also prepares financial reporting packages on a monthly basis, preparing and coordinates annual budget with management program/organization-wide, Prepares spreadsheets using Excel software.  Works with auditors to analyze financial information. Maintains confidentiality regarding company sensitive information such as wage, salary, costs and financial statements. Establishes and maintains cooperative relationships with others in order to accomplish department objectives. Communicate effectively with management. 

Knowledge Required:  Knowledge of accounting and cost principles.  Knowledge of Excel software in order to develop various spreadsheets.  PC computer skills four years’ experience in Public Accounting and/or Industry.  Team player who is able to work independently.  Excellent verbal and written communication skills.  Strong PC computer skills with a superior knowledge of MS Excel.  Familiarity with consolidation and budgeting software.

Financial Analyst, Level II

Education/Experience:  Bachelor’s Degree. 

Responsibilities:  Developmental level position performing various duties in financial functions related to the effectiveness of programs.  Identifies financial procedural problems in program operations, conducts studies on operating programs and analyzes findings. Makes recommendations in reports.

Knowledge Required:  Knowledge of financial management analysis and of operating guidelines governing administrative programs to help initiate program changes.  Knowledge of financial and budget principles.  Knowledge of Excel and how to prepare spreadsheets and other Excel documents.  Able to communicate orally and in writing.

Financial Analyst, Level III

Education/Experience: Bachelor’s Degree plus three years Financial Analyst experience.

Responsibilities:  Advanced developmental level position performing budget planning and analyses.   Ensure the accuracy of budget forecasting and reporting.  Conducts studies on organizational programs and analyzes findings. Prepares report of findings.  

Knowledge Required:  Knowledge of financial management analysis and of operating guidelines governing administrative programs to help initiate program changes.  Skill in briefing managers and in communicating tentative recommendations regarding efficiency in program operations. 

Financial Analyst, Level IV

Education/Experience: Bachelor’s Degree plus four years Financial Analyst experience.

Responsibilities:  Plan, organize and direct the budget, cost, and schedule analysis efforts of major organization. Work requires the technical capability to develop and manipulate databases, assess budget, cost, and schedule implications of existing and projected technological advances. Provide contract analysis, negotiation support, contract monitoring, and utilization management support.  Analyze and interpret complex financial/operations/business information in regards to systems/process capabilities

Knowledge Required: Knowledge of financial processes, policies, procedures, and regulations to assure that budget estimates, projections, and submissions conform to requirements, guidelines, and financial objectives.  Knowledge of assigned organization and programs to analyze and evaluate the effects of continuing changes in program plans and funding and the accomplishment of the organization's budget and program goals and objectives.  Skill in the identification, analysis, and resolution of a range of budgetary problems to develop alternative solutions involving the resolution of conflicting goals and objectives.  Good oral and written communication skills.

Financial Analyst, Level V  

Education/Experience: Master’s Degree plus three years minimum experience in budget cost, financing, schedule analysis, or operations. 

Responsibilities:  Advise on and perform professional cost, budget and schedule measurement work.  Plans, organizes and directs the budget, cost, and schedule analysis efforts of major organization. Work requires the technical capability to develop and manipulate databases, assess budget, cost, and schedule implications of existing and projected technological advances. Provide contract analysis, negotiation support, contract monitoring, and utilization management support.  Analyze and interpret complex financial/operations/business information in regards to systems/process capabilities

Knowledge Required: Requires the technical ability to develop and manipulate databases, assess future trends, technological implications, and evaluate new and innovative acquisition strategies.  In-depth knowledge of financial processes, policies, procedures, and regulations to assure that budget estimates, projections, and submissions conform to requirements, guidelines, and financial objectives.  Knowledge of assigned organization and programs to analyze and evaluate the effects of continuing changes in program plans and funding and the accomplishment of the organization's budget and program goals and objectives.  Excellent oral and written communication skills.

Financial Analyst, Level VI  

Education/Experience: Master’s Degree plus four years minimum experience in budget cost, financing, schedule analysis, or operations. 

Responsibilities:  Performs as the technical expert for professional cost, budget and schedule measurement work.  Plans, organizes and directs the budget, cost, and schedule analysis efforts of major organization. Work requires the expert capability to develop and manipulate databases, assess budget, cost, and schedule implications of existing and projected technological advances. Provide contract analysis, negotiation support, contract monitoring, and utilization management support.  Analyze and interpret complex financial/operations/business information in regards to systems/process capabilities

Knowledge Required: Expert knowledge of financial processes, policies, procedures, and regulations to assure that budget estimates, projections, and submissions conform to requirements, guidelines, and financial objectives.  Expert knowledge of assigned organization and programs to analyze and evaluate the effects of continuing changes in program plans and funding and the accomplishment of the organization's budget and program goals and objectives.  Expert oral and written communication skills.

General Maintenance Worker
Education/Experience: High School Diploma.

Responsibilities:  General facility maintenance.

Knowledge Required:  Skilled use of hand tools preferred.  Self-starter.

Help Desk Team Leader
Education/Experience: Associate’s degree.  Minimum three years of supervisor experience in a help desk environment. Must have experience with the Microsoft Office suite of products (Outlook, Word, and Excel) and the Windows 2000/XP platforms. Minimum five years help desk experience or equivalent.

Responsibilities:  Responsible for managing Tier 1 & 2 (call center and desktop support) IT support.  Must ensure contracting phone agents answer, evaluate, and prioritize incoming telephone, voice mail, e-mail, and in-person request for assistance from users experiencing problems with hardware, software, networking, and other computer-related technologies.  Must ensure desktop support (running) engineers resolve and log escalated request correctly and efficiently.  Tracks staff performance, perform 1-on-1 meetings, staff reviews and develop staff professional plan.  Coach and mentor all direct reports to handle problem recognition, research, isolation, resolution and follow-up for routine user problems. Cross-train and provide assistance to all areas of IT support for the customers (desktop, servers, switches and routers). 

Knowledge Required: Must have the ability to troubleshoot problems for all direct report escalations. Excellent written and verbal communication required. Must have the ability to communicate with senior executives in a clear and concise manner and must present self professionally at all times.

HR Analyst
Education/Experience:  Bachelor’s Degree in Human Resources or related Business Administration. 

Responsibilities:  Responsible for administration of programs, processes and procedures within the recruitment, selection and placement area.  Responsible for administration of all employee benefits programs.  Assist in the administration of the performance management, training and development and employee relations activities.  

Knowledge Required: Responsible for possessing general working knowledge of the company’s employment and benefit programs and the laws surrounding them.  Maintain and administer the Human Resource Information System.  Provide administrative support to the HR Manager for the administration of the various aspects of the department.  Responsible for possessing general working knowledge of all the HR department programs, practices and procedures to provide a solid foundation of continuous coverage for the department.  Responsible for personnel file maintenance and general data entry into the Human Resource Information System (HRIS).   Professional Human Resource Certification preferred.  Must be willing to pursue and obtain immediately.

Certified Employee Benefits Specialist (CEBS) preferred.  Must possess desire to pursue.

Information Modeling Analyst
Education/Experience: Bachelor's degree in Computer Science, Mathematics, or Statistics. 

Responsibilities: Meets with end-users, or clients of a business unit, to discuss difficult and complex projects requiring the extraction and/or manipulation of data stored in the organization's database or mainframe. Independently assumes general research projects that utilize the incumbent's advance computer programming skills and general knowledge of the assigned department. Develops, tests, and/or writes moderate to difficult complex application programs, queries, or profiles according to the specifications.
Knowledge Required: Three years computer programming experience and proficient in one or more of the following including, but not limited to: COBAL, SQL, PEARL, JAVA, Statistical Analysis Software (SAS); and complimented knowledge of logical data modeling, business rule definition, and meta-data management.
Information Systems Manager
Education/Experience: Bachelor's degree in Computer Science, Mathematics, or Statistics.  A minimum of four years’ experience including at least three years recent (within the last five years) supervising/managing in information systems development and/or maintenance environment.

Responsibilities: Serves as team manager for all Information Systems (IS) team activities and personnel.  Serves as technical and administrative resource for management, project leaders, IS team members and other clients.  Will generally take the lead in major project development from definition and analysis to implementation.  Must be technically capable of participating in any phase of major project development as an active team member.  Has extensive contact with all levels of customer personnel.

Knowledge Required: Highly developed human relations and communication skills, both oral and written; a comprehensive background in computer related hardware and software technology; must demonstrate extensive knowledge of software and hardware for information systems including networks, mainframes, and microcomputers; ability to plan and implement projects and allocate resources to accomplish those projects; ability to supervise a team of computer professionals including personnel assignments, administration and evaluation; ability to develop strategic plans required to meet future customer demands; ability to coordinate IS tasks and personnel; ability to evaluate and recommend hardware and software to meet customer requirements.

LAN Engineer
Education/Experience: Bachelor’s Degree in computer science, engineering, or mathematics). A minimum of two years’ experience including at least one year recent (within the last two years) LAN or WAN experience.

Responsibilities: Designs, implements and integrates Local Area Network (LAN) systems and serves as technical expert and integrator of LAN and Wide Area Network (WAN) services. Evaluates and recommends LAN/WAN hardware and software, including application development software products. Serves as technical resource for team leader, Information Systems (IS) team members, and other clients. Identifies requirements and provides technical solutions, including hardware, software, communications, applications, and total systems integration.

Knowledge Required: Must demonstrate overall knowledge of all systems components and in-depth knowledge of Novell Netware 3.1 or higher software; must demonstrate extensive knowledge of LAN/WAN hardware components, software components, terminology and applications; ability to support several tasks concurrently; ability to design and develop LAN resource configurations; ability to analyze, plan and implement LAN/WAN security guidelines; ability to plan and implement LAN/WAN solutions; ability to evaluate LAN hardware, software and development tools; ability to work cooperatively with others to design and implement LAN/WAN solutions and applications; ability to maintain the administration of LAN resources.

Librarian
Education/Experience: ALA accredited degree in Library Science or an MLS candidate.
Responsibilities: Manage reference and instructional activities; provide inter library loan services; assist with creating and maintaining library handouts and instructional guides; assist with maintaining library Intranet resources; and completing special projects
Knowledge Required: basic knowledge of general business resources; familiarity with library technologies; excellent knowledge of computer applications in a windows environment including presentation software, graphic design software, web design and word processing; excellent communication, organizational and interpersonal skills; strong service oriented attitude; ability to prioritize; attention to detail; ability to exhibit initiative and work independently.
Logistics Manager, Level I

Education/Experience: Bachelor’s Degree and a minimum of five years in acquisition/logistics experience planning, development, and implementation of a comprehensive logistics management program for a large-scale project that requires the integration of several specialization and product areas.

Responsibility: Responsible for the planning, development, and implementation of a comprehensive logistics management program for a large-scale project that requires the integration of several specialization and product areas.  Leads the analysis of the logistics environment, development of an integrated logistics support process, and recommends enhancements.  Advises other disciplines on logistics policies, procedures, priorities, and methods.  Anticipates customer problems and recommends logistics solutions to improve or expand customer services. 

Knowledge Required: Defense Acquisition Workforce Improvement Act or Acquisition Professional Development Program Level II Life-cycle Logistics Rating.

Logistics Manager, Level II
Education/Experience: Bachelor’s Degree and ten years acquisition/logistics experience planning, development, and implementation of a comprehensive logistics management program for a large-scale project that requires the integration of several specialization and product areas.

Responsibility: Responsible for the planning, development, and implementation of a comprehensive logistics management program for a large-scale project that requires the integration of several specialization and product areas.  Leads the analysis of the logistics environment, development of an integrated logistics support process, and recommends enhancements.  Advises other disciplines on logistics policies, procedures, priorities, and methods.  Anticipates customer problems and recommends logistics solutions to improve or expand customer services. 

Knowledge Required: Defense Acquisition Workforce Improvement Act or Acquisition Professional Development Program Level II Life-cycle Logistics Rating.

Logistics Manager, Level III
Education/Experience: Master’s Degree and ten years acquisition/logistics experience planning, development, and implementation of a comprehensive logistics management program for a large-scale project that requires the integration of several specialization and product areas.

Responsibility: Responsible for the planning, development, and implementation of a comprehensive logistics management program for a large-scale project that requires the integration of several specialization and product areas.  Leads the analysis of the logistics environment, development of an integrated logistics support process, and recommends enhancements.  Advises other disciplines on logistics policies, procedures, priorities, and methods.  Anticipates customer problems and recommends logistics solutions to improve or expand customer services. 

Knowledge Required: Defense Acquisition Workforce Improvement Act or Acquisition Professional Development Program Level III Life-cycle Logistics Rating.

Maintenance Engineering Analyst
Education/Experience: Bachelor’s Degree. 

Responsibilities: Develops and implements programs that are designed to improve the technical performance of facilities/equipment, including building services, building maintenance, maintenance administration, maintenance methodologies.

Knowledge Required: Understanding of the administrative/technical support requirements of a sizable technical/logistics operation with significant maintenance challenges; ability to communicate, both in oral and written form, with highly diverse audiences. With the ability to work independently and as part of a team to accomplish overall program objectives; ability to present information in a structured-learning environment (i.e.:  on-the-job training, seminars, briefings, classrooms, etc.), including the ability to apply group dynamic techniques to training events; hands-on experience in a logistics/maintenance environment, preferably in a supervisory capacity; technical experience in electronics, to include trouble shooting techniques and skills.

Maintenance Management Analyst, Level I-II
Level I - Education/Experience: Associate’s Degree. 

Level II - Education/Experience: Bachelor’s Degree.

Responsibilities:  Researched and implements programs that are designed to improve the technical performance of facilities/equipment, including building services, building maintenance, maintenance administration, maintenance methodologies.

Knowledge Required: Understanding of the administrative/technical support requirements of a sizable technical/logistics operation with significant maintenance challenges; ability to communicate, both in oral and written form, with highly diverse audiences.  With the ability to work independently and as part of a team to accomplish overall program objectives; ability to present information in a structured-learning environment (i.e.:  on-the-job training, seminars, briefings, classrooms, etc.).

Management Support, Level I

Education/Experience:  Associate’s Degree.

Responsibilities: This entry-level position performs well-defined analytical and evaluative program/management duties to detect organizational problems. The assignments consist of a variety of tasks, most of which involve several related steps that lead to improving the efficiency, effectiveness, or productivity of the organization.   Participates in investigations and research to ensure sound management principles within an organization. Conducts segments of organizational studies. Reviews operational plans.   Assists in the identification of various resources (e.g. staffing, equipment) required to support program operations. Writes draft reports of study findings.  Assists in the evaluations of current programs.  Prepares materials for workflow and operational analysis, organization and/or distribution of work.

Knowledge Required:  Knowledge of theories of management, principles of organization, and administrative procedures to evaluate programs.  Ability to apply analytical techniques to participate in studies. Ability to communicate effectively in reporting study findings.

Management Support, Level II

Education/Experience:  Associate’s Degree and a minimum of one year Management Support experience.

Responsibilities: This advanced entry-level position performs work with diverse and unique functions.   Responsibilities require the analysis of issues for effectiveness, efficiency, and productivity. The incumbent makes decisions regarding what needs to be done based on an analysis of the subject under review. The incumbent identifies the conditions involved and analyzes the information gathered to determine the appropriate steps and to provide recommendations for improving program methods.   Prepares materials for workflow and operational analysis.  Prepares initial work plans and draft reports based on existing procedures or observation of the activity to be studied.   Reviews both operational plans and current and incoming work projects.   Determines the need for work standards and control systems.

Knowledge Required: Knowledge of management analysis techniques to identify, consider, and resolve issues or problems.  Knowledge of operating guidelines governing administrative programs to help initiate program changes.  Skill in briefing managers and in communicating tentative recommendations regarding efficiency in program operations.  Good oral and written communication skills. 

Management Support, Level III
Education/Experience:  Associate’s Degree and a minimum of two years Management Support experience.

Responsibilities: This developmental position performs analysis and advisory assignments related to the effectiveness of programs and/or the efficiency of the management of operations.  Conducts studies of work processes and procedures. Identifies problems, reviews production standards, and makes tentative recommendations for problem resolution.  Reviews reports and studies to ensure that user requirements are met and appropriate rules and regulations are utilized.  Assists in the development of directives and the design, development, documentation, and implementation of various reporting systems.

Knowledge Required:  Knowledge of management analysis techniques to identify, consider, and resolve issues or problems.  Knowledge of operating guidelines governing administrative programs to help initiate program changes.  Skill in briefing managers and in communicating tentative recommendations regarding efficiency in program operations.   Ability to communicate effectively (oral and written).

Management Support, Level IV

Education/Experience:  Bachelor’s Degree. 

Responsibilities: This advanced developmental position performs analysis and advisory assignments related to the effectiveness of programs and/or the efficiency of the management of operations.  The work involves many different and unrelated management and program work processes and methods including researching policies and procedures affecting programs, analyzing data gathered, and preparing reports with recommendations.   The incumbent identifies procedural problems in program operations, using quantitative or qualitative methods.  Conducts studies on operating programs and prepares reports.

Knowledge Required: Knowledge of qualitative and quantitative techniques for measuring effectiveness, efficiency, and productivity of assigned programs.  Skill in applying analytical and evaluative methods and techniques in developing new procedures and approaches to identify and resolve significant issues and problems.  Ability to communicate effectively to make recommendations to management and brief them.

Management Support, Level V

Education/Experience:  Bachelor’s Degree and a minimum of two years Management Support experience.

Responsibilities: This full-performance level position performs analysis and advisory assignments related to the effectiveness of organizational programs and/or the management efficiency.  Develops new methods, organizational structures, and management processes. Counsels and advises program managers on methods and procedures, management surveys, management reports, and control techniques.

Knowledge Required: Knowledge of qualitative and quantitative techniques for measuring effectiveness, efficiency, and productivity of assigned programs.  Skill in applying analytical and evaluative methods and techniques in developing of new procedures and approaches to identify and resolve significant issues and problems of a unique nature.  Ability to communicate effectively to make recommendations to management and brief them.

Management Support, Level VI

Education/Experience:  Bachelor’s Degree and a minimum of three years Management Support experience.

Responsibilities: This position is established to analyze and advise management on the evaluation of the effectiveness of programs and operations or the productivity and efficiency of management, or both.  Analyzes and evaluates on a quantitative/qualitative basis the effectiveness of line program operations in meeting established goals and objectives.  Evaluates and advises on organization structures, methods, and procedures.  Analyzes management information requirements.  Develops, analyzes, and evaluates new or modified program/management policies, regulations, goals, or objectives.  Develops procedures and systems for assessing the effectiveness of programs/management processes.

Knowledge Required: Knowledge of the application of analytical and evaluative methods and techniques to issues or studies concerning the efficiency/effectiveness of program operations or substantive administrative support functions and organization structures.  Knowledge of the major issues, program goals, and objectives, work processes, and administrative operations of the organization.   Skill in adapting analytical techniques and evaluation criteria to measure/improve program effectiveness/organizational productivity.  Skill to plan, schedule, and conduct projects and studies to evaluate and recommend ways to improve work operations in a program or support setting. 

Management Support, Level VII-X

Level VII - Education/Experience:  Bachelor’s Degree and a minimum of five years Management Support experience.

Level VIII - Education/Experience:  Master’s Degree and a minimum of three years Management Support experience.

Level IX - Education/Experience:  Master’s Degree and a minimum of five years Management Support experience.

Level X - Education/Experience:  Master’s Degree and a minimum of ten years Management Support experience.

Responsibilities: This position is established to analyze and advise management on the evaluation of the effectiveness of programs and operations or the productivity and efficiency of management, or both.  Directs and develops plans for project teams or other groups in accomplishing/producing projects/studies.  Analyzes and evaluates on a quantitative/qualitative basis the effectiveness of line program operations in meeting established goals and objectives.  Evaluates and advises on organization, methods, and procedures.  Analyzes management information requirements.  Develops, analyzes, and evaluates new or modified program/management policies, regulations, goals, or objectives.  Develops procedures and systems for assessing the effectiveness of programs/management processes.

Knowledge Required:  Expert knowledge in the application of a wide range of qualitative and/or quantitative methods for the assessment and improvement of program effectiveness or the improvement of complex management processes and systems.  Comprehensive knowledge of a range of administrative laws, policies, regulations, and precedents applicable to the administration of one or more programs.  Knowledge of program goals and objectives, the sequence and timing of key program events and milestones, and methods of evaluating the worth of program accomplishments.   Knowledge of relationships with other programs and key administrative support functions within the program or organization.  Skill to plan, organize, and direct team study work and to negotiate effectively with management to accept and implement recommendations.

Material Coordinator
Education/Experience:  Associate’s Degree and two years Material Control experience.

Responsibilities:  Inventory control, shipping, receiving, vendor relations, and customer service for complex interdependent systems serving commercial and multiple federal, state, and local governmental customers.
Knowledge Required:  Microsoft Office Suite with emphasis in Excel and MSWord.  The ability to work and clearly communicate under time constraints with accuracy is critical.

Multi Media Team Lead
Education/Experience: Bachelor’s Degree in Journalism or Communication and five years preferred in an editorial position
Responsibilities: Leads a team of writers, editors, multimedia producers and developers to support the timely delivery and development of news and information. The Lead will oversee the editorial calendar, write and edit online content and set editorial policy, all of which supports business objectives and meets information needs. The successful candidate will lead highly visible customer communications intranet projects and proactively manage processes to develop new content, retire content and determine the best way to deliver customer communications content online.
Knowledge Required: The ability to work cross-functionally with departments to ensure projects align with the company's strategic business goals and adhere to the enterprise's intranet processes, and to plan for future requirements. The ability to work well under pressure of deadlines with a proven history of managing multiple projects and meeting deadlines.
Network Technician, Level I
Education/Experience: Associate’s Degree. 

Responsibilities: Assists in administering the local area network (LAN) and interface in to the wide area network (WAN); Monitors/manages network operations to ensure hardware and software are functioning and operational standards are met; identifies and resolves network related problems occurring within the assigned area of responsibility; troubleshoots hardware, software, and LAN/WAN problems; responds to customer requests for assistance, ensuring trouble reports are expeditiously handled; promotes network security by ensuring compliance with established security plans, policies, and standards.  Analyzes and resolves problems and trends; coordinates efforts between network customers, system support personnel, and commercial vendors to identify and resolve network, software, and other system anomalies.  Provides customer support, assistance, and orientation; provide technical assistance to LAN/WAN users and other IT systems operations to mitigate disruptions; provide technical hands-on assistance with software installations, hardware configurations, and communications networking; administers customer accounts and provides initial customer orientation

Knowledge Required:  Proven, demonstrated experience in the above stated duties and responsibilities; experience with Internet and Email applications; experience working in a professional, fast paced office environment; experience and ability to effectively interact with upper-level management and personnel of diverse backgrounds.
Network Technician, Level II
Education/Experience: Associate’s Degree and a minimum of five years of Network Technician experience. 

Responsibilities: Assists in administering the local area network (LAN) and interface in to the wide area network (WAN); Monitors/manages network operations to ensure hardware and software are functioning and operational standards are met; identifies and resolves network related problems occurring within the assigned area of responsibility; troubleshoots hardware, software, and LAN/WAN problems; responds to customer requests for assistance, ensuring trouble reports are expeditiously handled; promotes network security by ensuring compliance with established security plans, policies, and standards.  Assists in the planning, testing, and configuring of the LAN, computers, and support equipment; participates in the planning, monitoring, testing, maintaining, and operating of multiple operating systems based network platforms; maintains configuration oversight of the network; installs and configures servers and end user equipment that support LAN/WAN activities; optimizes and fine tunes performance and trouble shoots common to complex system problems; ensures components are functioning properly and systems backups are conducted to prevent loss of data.  Analyzes and resolves problems and trends; coordinates efforts between network customers, system support personnel, and commercial vendors to identify and resolve network, software, and other system anomalies.  Provides customer support, assistance, and orientation; provide technical assistance to LAN/WAN users and other IT systems operations to mitigate disruptions; provide technical hands-on assistance with software installations, hardware configurations, and communications networking; administers customer accounts and provides initial customer orientation.                                 

Knowledge Required:  Proven, demonstrated experience in the above stated duties and responsibilities; experience with Internet and Email applications; experience working in a professional, fast paced office environment; and experience and ability to effectively interact with upper-level management and personnel of diverse backgrounds.
New Technology Team Leader
Education/Experience: Bachelor’s degree in Information Technology and five years experience in IT or IT related assignments. 
Responsibilities:  Leads small to medium size projects utilizing project management methodology; enforce company rules and policies related to information technology; provides leadership, oversight, and functional guidance to business units relative to specific information technology components; continuously drives improvement and integration of site IT managing processes; and investigates root causes of problems and coordinates the required corrective actions(s).

Knowledge Required: Strong communication skills, interpersonal skills and confident interacting with individuals and building relationships at all levels of the business; experience/ability to work with third-party IT suppliers; strong planning / organizing, prioritization skills; demonstrated ability to quickly learn and apply new technologies with holistic thought; demonstrated ability to lead/manage small to medium size projects, use project management tools and provide technical guidance to others; demonstrated ability to self-manage, effectively lead and facilitate significant change; and demonstrated creative analytical and problem-solving skills. Proficient in Microsoft Office (Word, PowerPoint, Excel, and Project).
Ops Tech Consultant
Education/Experience: Bachelor’s Degree and a minimum of five years of experience providing consulting, facilitating, training or survey services. 

Responsibilities: Basic knowledge and experience using relational databases to enter data, search the database and print reports.· Basic knowledge and proficiency using desktop applications to build spreadsheets presentations, word processing, e-mail, internet browser, calendar applications, web development, and other standard desktop applications.  IO background to include knowledge of Department of Defense (DOD) and Intelligence Community tool developers, operators, planners, qualifiers and policymakers.
Knowledge Required: Ability to effectively articulate complex issues at several levels within the organization, both at the technical tool developer and at the senior leadership level.  Intermediate knowledge and experience with information technologies to include, but not limited to: networks, protocols, computer systems and operating systems, communication devices and information security systems.  Intermediate to advanced knowledge and experience implementing processes to handle feedback or lessons learned and improve customers’ information and/or services.  Project management experience.
Print Coordinator
Education/Experience: Bachelor’s Degree and four years experience in print production and a working knowledge of digital prepress, presswork, paper, finishing, mailing, personalization and fulfillment. 

Responsibilities: Capable of tracking and coordinating the print production and fulfillment process; manages the creation of project schedules, production specifications, estimates, and project status updates; negotiates costs with print and fulfillment vendors and solves any discrepancies; which may occur because of cost, quality, or miscommunication with vendors and project managers; communicates with the Project Team (designer, project manager, marketing director and list manager) and vendors to plan and execute the project accurately; and develops and monitors production scheduling and timelines.

Knowledge Required: Marketing/direct mail print production environment desired.
Production Control Clerk
Education/Experience: Associate’s Degree and a minimum of two years experience in a manufacturing environment.
Responsibilities: This position is responsible for the data entry and maintenance of production run records, posting of production movement and processing.
Knowledge Required: Strong PC/Windows skills, be extremely detail oriented, have good written and verbal communication skills.
Production Control Team Leader
Education/Experience: Bachelor’s degree preferred and a minimum eight years in professional production planning and control.
Responsibilities: Manages all activities associated with establishing production schedules and ensures that actual production meets scheduled requirements. Controls various load factors to ensure maximum utilization of available capacity taking into account available labor, tools and equipment. Coordinates production operations with the requirements for finished products and the needs for materials and labor.
Knowledge Required: Experience in the reprographics is strongly preferred.
Program Analyst, Level I

Experience/Education: Bachelor’s Degree. 

Responsibilities: This entry-level position performs analysis and advisory assignments related to the effectiveness of programs and/or the efficiency of the management of operations.  Assists in investigations and research to ensure sound management principles within an organization.  Participates in segments of organizational studies.  Assists in the review of operational plans.   Assists in identifying staffing and other various types of resources required to support program operations.  Assists in writing draft reports of study findings.  Assist in evaluations of programs. Prepares materials for workflow and operational analysis, organization and/or distribution of work, and/or equipment utilization.                                                                                                             

Knowledge Required: Knowledge of theories of management, principles of organization, and administrative procedures to evaluate programs.  Ability to apply analytical techniques to participate in studies.  Ability to communicate effectively in reporting study findings.  Ability to communicate orally and in writing.

Program Analyst, Level II

Experience/Education: Bachelor’s Degree and a minimum of two years Program Analyst experience. 

Responsibility:  Advanced entry-level analyst position performing analysis and advisory assignments related to the effectiveness of programs and the efficiency of the management of operations.  Prepares materials for organizational analysis and writes draft reports of study findings. Participates in program studies and analysis of operations to achieve greater economy and efficiency. Prepares materials for workflow and operational analysis.  Prepares initial work plans and draft reports based on existing procedures or observation of the activity to be studied.  Reviews both operational plans and current and incoming work projects. Make recommendations for improving methods. Advises on the adequacy of budgeting. Determines the need for work standards and control systems.                                                                                         

Knowledge Required:  Knowledge of management analysis techniques to identify, consider, and resolve issues or problems.  Knowledge of operating guidelines governing administrative programs to help initiate program changes.  Skill in briefing managers and in communicating tentative recommendations regarding efficiency in program operations. 

Program Analyst, Level III

Experience/Education: Bachelor’s Degree and a minimum of three years Program Analyst experience. 

Responsibilities: This developmental position performs analysis and advisory assignments related to the effectiveness of programs and/or the efficiency of the management of operations.  Conducts studies of work processes and procedures. Identifies problems, reviews production standards, and makes tentative recommendations for problem resolution.  Reviews reports and studies to ensure that user requirements are met and appropriate rules and regulations are utilized.  Assists in the development of directives and the design, development, documentation, and implementation of various reporting systems.                                                                                                                           

Knowledge Required: Knowledge of management and program analysis techniques to identify, consider, and resolve issues or problems.   Knowledge of operating guidelines governing administrative programs to help initiate program changes.  Skill in briefing managers and in communicating tentative recommendations regarding efficiency in program operations.   Good oral and written skills.

Program Analyst, Level IV

Experience/Education: Bachelor’s Degree and a minimum of five years Program Analyst experience. 

Responsibilities: This advanced developmental position performs analysis and advisory assignments related to the effectiveness of programs and/or the efficiency of the management of operations.  Identifies procedural problems in program operations, using quantitative or qualitative methods. Conducts studies on operating programs. Analyzes findings. Make recommendations in reports.  Studies proposed legislation and/or regulations for impact on programs. Researches current or new management practices for application to programs or operations.

Knowledge Required:  Knowledge of qualitative and quantitative techniques for measuring effectiveness, efficiency, and productivity of assigned programs.  Skill in applying analytical and evaluative methods and techniques in developing new procedures and approaches to identify and resolve significant issues and problems.  Ability to communicate effectively to make recommendations to management and brief them.

Program Analyst, Level V

Experience/Education: Bachelor’s Degree and a minimum of eight years Program Analyst experience. 

Responsibilities: This full-performance level position performs analysis and advisory assignments related to the effectiveness of programs and/or the efficiency of management. Conducts detailed analyses of complex functions and work processes of broad administrative or technical programs and makes recommendations for improvement in the effectiveness and efficiency of work operations.  Develops new methods, organizational structures, and management processes.  Counsels and advises program managers on methods and procedures, management surveys, management reports, and control techniques.

Knowledge Required:  Knowledge of qualitative and quantitative techniques for measuring effectiveness, efficiency, and productivity of assigned programs.  Skill in 

applying analytical and evaluative methods and techniques in developing of new procedures and approaches to identify and resolve significant issues and problems of a unique nature.  Ability to communicate effectively to make recommendations to management and brief them.

Program Analyst, Level VI

Experience/Education: Master’s Degree and a minimum of two years Program Analyst experience. 

Responsibilities: This senior position is established to analyze and advise management on the evaluation of the effectiveness of programs and operations or the productivity and efficiency of management, or both.  Analyzes and evaluates on a quantitative/qualitative basis the effectiveness of line program operations in meeting established goals and objectives.  Evaluates and advises on organization structures, methods, and procedures.  Analyzes management information requirements.  Develops, analyzes, and evaluates new or modified program/management policies, regulations, goals, or objectives.  Develops procedures and systems for assessing the effectiveness of programs/management processes.

Knowledge Required:  Knowledge of the application of analytical and evaluative methods and techniques to issues or studies concerning the efficiency/effectiveness of program operations or substantive administrative support functions and organization structures.  Knowledge of the major issues, program goals, and objectives, work processes, and administrative operations of the organization.   Skill in adapting analytical techniques and evaluation criteria to measure/improve program effectiveness/organizational productivity.  Skill to plan, schedule, and conduct projects and studies to evaluate and recommend ways to improve work operations in a program or support setting.  

Program Analyst, Level VII
Experience/Education: Master’s Degree and a minimum of three years Program Analyst experience. 

Responsibilities: This advanced senior position is established to analyze and advise management on the evaluation of the effectiveness of programs and operations or the productivity and efficiency of management, or both.  Analyzes and evaluates on a quantitative/qualitative basis the effectiveness of line program operations in meeting established goals and objectives.  Evaluates and advises on organization structures, methods, and procedures.  Analyzes management information requirements.  Develops, analyzes, evaluates, and implements new or modified program/management policies, regulations, goals, or objectives.  Develops and implements procedures and systems for assessing the effectiveness of programs/management processes.

Knowledge Required:  Expert knowledge of the application of analytical and evaluative methods and techniques to issues or studies concerning the efficiency/effectiveness of program operations or substantive administrative support functions and organization structures.  Expert knowledge of the major issues, program goals, and objectives, work processes, and administrative operations of the organization.   Skill in adapting analytical techniques and evaluation criteria to measure/improve program effectiveness/organizational productivity.  Skill to plan, schedule, and conduct projects and studies to evaluate and recommend ways to improve work operations in a program or support setting.  

Program Analyst, Level VIII

Experience/Education: Master’s Degree and a minimum of three years Program Analyst experience. 

Responsibilities: This advanced senior position is established to analyze and advise management on the evaluation of the effectiveness of programs and operations or the productivity and efficiency of management, or both.  Analyzes and evaluates on a quantitative/qualitative basis the effectiveness of line program operations in meeting established goals and objectives.  Evaluates and furnishes expert advice on organization structures, methods, and procedures.  Analyzes management information requirements.  Develops, analyzes, implements, and evaluates new or modified program/management policies, regulations, goals, or objectives.  Develops and implements procedures and systems for assessing the effectiveness of programs/management processes.

Knowledge Required:  Comprehensive knowledge of the application of analytical and evaluative methods and techniques to issues or studies concerning the efficiency/effectiveness of program operations or substantive administrative support functions and organization structures.  Comprehensive knowledge of the major issues, program goals, and objectives, work processes, and administrative operations of the organization.   In-depth skill in adapting analytical techniques and evaluation criteria to measure/improve program effectiveness/organizational productivity.  Unique skill to plan, schedule, and conduct projects and studies to evaluate and recommend ways to improve work operations in a program or support setting.  

Program Analyst, Level IX
Experience/Education: Master’s Degree and a minimum of five years Program Analyst experience. 

Responsibilities: This advanced senior position is established to analyze and advise management on the evaluation of the effectiveness of programs and operations or the productivity and efficiency of management, or both.  Analyzes and evaluates on a quantitative/qualitative basis the effectiveness of line program operations in meeting established goals and objectives.  Evaluates and advises on organization structures, methods, and procedures.  Analyzes management information requirements.  Develops, analyzes, evaluates, and implements new or modified program/management policies, regulations, goals, or objectives.  Develops and implements procedures and systems for assessing the effectiveness of programs/management processes.

Knowledge Required:  Expert knowledge of the application of analytical and evaluative methods and techniques to issues or studies concerning the efficiency/effectiveness of program operations or substantive administrative support functions and organization structures.  Expert knowledge of the major issues, program goals, and objectives, work processes, and administrative operations of the organization.   Skill in adapting analytical techniques and evaluation criteria to measure/improve program effectiveness/organizational productivity.  Skill to plan, schedule, and conduct projects and studies to evaluate and recommend ways to improve work operations in a program or support setting.  

Program Analyst, Level X
Experience/Education: Master’s Degree and a minimum of ten years Program Analyst experience. 

Responsibilities: This advanced senior position is established to analyze and advise management on the evaluation of the effectiveness of programs and operations or the productivity and efficiency of management, or both.  Analyzes and evaluates on a quantitative/qualitative basis the effectiveness of line program operations in meeting established goals and objectives.  Evaluates and furnishes expert advice on organization structures, methods, and procedures.  Analyzes management information requirements.  Develops, analyzes, implements, and evaluates new or modified program/management policies, regulations, goals, or objectives.  Develops and implements procedures and systems for assessing the effectiveness of programs/management processes.

Knowledge Required:  Comprehensive knowledge of the application of analytical and evaluative methods and techniques to issues or studies concerning the efficiency/effectiveness of program operations or substantive administrative support functions and organization structures.  Comprehensive knowledge of the major issues, program goals, and objectives, work processes, and administrative operations of the organization.   In-depth skill in adapting analytical techniques and evaluation criteria to measure/improve program effectiveness/organizational productivity.  Unique skill to plan, schedule, and conduct projects and studies to evaluate and recommend ways to improve work operations in a program or support setting.  

Program Manager I

Education/Experience: Bachelor’s Degree and a minimum four years system acquisition experience planning, directing and coordinating the program acquisition, development, and implementation.

Responsibilities: Plans, directs and coordinates the acquisition and development of new business to an operational account stage. Initiates, supports and participates in negotiations with prospective customer. Analyzes current situation and develops business plans, sales strategy and targeted customer audience to achieve acceptance of new business opportunity. Determines customer requirements and translates these requirements into operational plans. Determines, monitors and reviews costs, operational budgets and schedules and staffing requirements for project team. Analyzes effects of project upon various operating and support areas, such as information processing/data centers, assembly and manufacturing, to determine the most practical and cost effective method to obtain the required resources. Provides guidance to project team and management in directing development of new applications and formulating contingency plans in areas such as schedule revisions, manpower adjustments, fund allocations, and work requirements. Provides guidance in strategic systems planning to project team and/or customer's team. May be responsible for preparing incoming management for transition from implementation to business operating stage.

Knowledge Required: Defense Acquisition Workforce Improvement Act or Acquisition Professional Development Program Level II Program Management Rating.

Program Manager II

Education/Experience: Bachelor’s Degree and eight years system acquisition experience planning, directing and coordinating the program acquisition, development, and implementation. 

Responsibilities: Plans, directs and coordinates the acquisition and development of new business to an operational account stage. Initiates, supports and participates in negotiations with prospective customer. Analyzes current situation and develops business plans, sales strategy and targeted customer audience to achieve acceptance of new business opportunity. Determines customer requirements and translates these requirements into operational plans. Determines, monitors and reviews costs, operational budgets and schedules and staffing requirements for project team. Analyzes effects of project upon various operating and support areas, such as information processing/data centers, assembly and manufacturing, to determine the most practical and cost effective method to obtain the required resources. Provides guidance to project team and management in directing development of new applications and formulating contingency plans in areas such as schedule revisions, manpower adjustments, fund allocations, and work requirements. Provides guidance in strategic systems planning to project team and/or customer's team. May be responsible for preparing incoming management for transition from implementation to business operating stage.                              

Knowledge Required:  Defense Acquisition Workforce Improvement Act or Management, or Acquisition Professional Development Program Level II Program Management Rating.

Program Manager, Level III
Education/Experience: Master’s Degree and a minimum of twelve years system acquisition experience planning, directing and coordinating the program acquisition, development, and implementation.

Responsibilities: Plans, directs and coordinates the acquisition and development of new business to an operational account stage. Initiates, supports and participates in negotiations with prospective customer. Analyzes current situation and develops business plans, sales strategy and targeted customer audience to achieve acceptance of new business opportunity. Determines customer requirements and translates these requirements into operational plans. Determines, monitors and reviews costs, operational budgets and schedules and staffing requirements for project team. Analyzes effects of project upon various operating and support areas, such as information processing/data centers, assembly and manufacturing, to determine the most practical and cost effective method to obtain the required resources. Provides guidance to project team and management in directing development of new applications and formulating contingency plans in areas such as schedule revisions, manpower adjustments, fund allocations, and work requirements. Provides guidance in strategic systems planning to project team and/or customer's team. May be responsible for preparing incoming management for transition from implementation to business operating stage.

Knowledge Required:  Defense Acquisition Workforce Improvement Act or Acquisition Professional Development Program Level III Program Management Rating.

Quality Manager, Level I
Education/Experience: Bachelor’s Degree and a minimum of three years within the last five years of quality assurance experience.  The Quality Manager shall have received training as an International Standards Organization (ISO 9001): 1994 or ISO 9001:2000 Lead Auditor. 

Responsibilities: This position is established to support the quality management activities.  The Quality Manager, Level I shall manage quality assurance system; schedule and direct inspection and audit activities; develop and implement corrective and preventive actions; develop and provide quality inspection and audit metrics; and execute quality plans.

Knowledge Required: Knowledge of all aspects of the corporate quality control/quality assurance to include inputting to quality related data collection and analysis and attending meetings and conferences to discuss quality related issues.

Quality Manager, Level II
Education/Experience: Bachelor’s Degree and a minimum of five years within the last eight years of quality assurance experience.  The Quality Manager shall have received training as an International Standards Organization (ISO 9001): 1994 or ISO 9001:2000 Lead Auditor. 

Responsibilities: This senior position is established to lead the quality management activities.  The Quality Manager, Level II shall manage quality assurance system; leads schedule and direct inspection and audit activities; lead development and implementation of corrective and preventive actions; leads development and implementation of quality inspection and audit metrics; and leads execution of quality plans.

Knowledge Required: Knowledge and mastery of all aspects of the corporate quality control/quality assurance program to include preparation of and execution of  quality related data collection and analysis, attending meetings and conferences to discuss quality related issues; and interfacing with upper management on all quality issues.

Risk Management Analyst
Education/Experience:  Bachelor’s Degree with emphasis in statistical analysis and a minimum of six years of relevant risk management experience.

Responsibilities:  Analyze and facilitate organization’s risk management efforts through the five classic steps of identification, characterization, prioritization, averting, tracking/controlling, and communication of program risks.
Knowledge Required:  Expert-level risk management training and demonstrated past performance in application.

SE Consultant
Education/Experience: Bachelor’s Degree in Computer Science, Engineering, Information Systems, or related technical degree, and Microsoft Certified System Engineer (MCSE) accreditation
Responsibilities: Drives hardware and software configuration, installation, sizing, and benchmarking activities; works directly with implementation team and/or client support to ensure that client environments are properly set up, and to provide trouble-shooting of operating system and hardware problems when they arise; and provides on-site support where needed.
Knowledge Required: Strong working knowledge of applications and industry requirements. Excellent communication skills required.  Ability to work independently and train others.  Strong analytical and problem-solving skills required.
Secretary, Level I-IV
Level I - Education/Experience: High School Diploma and a minimum of two years secretarial and/or administrative experience
Level II - Education/Experience: High School Diploma and a minimum of four years secretarial and/or administrative experience
Level III - Education/Experience: High School Diploma and a minimum of six years secretarial and/or administrative experience.
Level IV- Education/Experience: Associates Degree and a minimum of six years secretarial and/or administrative experience.
Responsibilities: May include, but are not limited to data analysis, word processing, tracking, report creation, purchase requisitions, calendar management, management operations, training, and conference call scheduling and travel arrangements.
Knowledge Required: Demonstrated organization, time management, and problem solving skills; working knowledge of overall business procedures and processes; advanced grammatical and math skills; proven ability to multi-task and provide excellent customer service; and computer experience with Microsoft Office 2000 (Word, Excel, PowerPoint, and Access) and Internet Explorer.
Secretary, Level V
Education/Experience:  Bachelor’s Degree and a minimum five years of executive support experience.

Responsibilities: Will include, but not be limited to the following: must be able to interact/communicate well with colleagues at all levels, must have strong computer and organizational skills. Maintain daily and long-term calendar (scheduling and ensuring proper meeting coordination). Possess ability to protect confidential and sensitive personnel, business and financial information. Coordination and management of all travel arrangements and processing of expense reports. Demonstrated ability to take guidance and/or input from managers or key staff and put into presentation format. Acts as liaison with group level administration and various support functions. Must exercise frequent independent judgment, initiative and tact. Frequently interacts with customers and/or functional peer group administrators and senior management. Must possess comprehensive knowledge of the administrative field and the ability to complete difficult and complex assignments.

Knowledge Required: Proficiency with MS Office suite is required with great focus upon PowerPoint and Excel skills. Ability to handle multiple tasks simultaneously under tight time constraints while remaining calm and focus. Ability to acquire a Secret security clearance.

Senior Computer Programmer 
Education/Experience: Bachelor’s Degree in Computer Science, Management Information Systems and a minimum of twelve years direct computer programming experience. 

Responsibilities: The senior programmer will plan and execute highly complex programming activities for computer-based systems in clinical trials management requiring the conceptualization, development, and application of new techniques. Responsibilities will include the preparation and execution of comprehensive system and programming tests that require the interfacing of diverse hardware and software. The programmer will review systems software to ensure upward compatibility as well as review potential COTS applications and design hardware/software interfaces. This senior position will also function as the technical lead for medium to large-scale projects and may be required to lead a team of Systems Programmers/Analysts to ensure system requirements are met, programming activities are compatible and will meet applicable standards, and that unique customer requirements are met. The programmer will participate in multi-disciplinary teams and may be required to act as an internal consultant providing technical work direction and guidance to others on highly complex projects, ensuring that design decisions are evaluated analytically and in a systematic manner in accordance with approved technical approaches. This position may serve as an industry consultant on an enterprise-wide software system.

Knowledge Required: Twelve years of systems programming experience, including leadership skills. Comprehensive knowledge of software engineering and the ability to complete highly complex assignments. Experience in Object Oriented programming, web-based applications programming, and database interfaces is necessary. Experience with Rational Suite software desired. Experience in the programming languages of Java, C++ and HTML required. The applicant must possess computer skills in applications programming in conjunction with software engineering technology and must be proficient in word processing, spreadsheets, electronic mail, and scheduling software. The applicant must be able to read, write, interpret and explain technical and/or highly complex information and possess communication skills necessary to effectively motivate, teach, and lead co-workers and staff.

Simulation & Propagation Analyst
Education/Experience: Ph.D. in related technical field required.  

Responsibilities: Simulation and propagation analysis, variable definition, model development, database evolution, and scenario generation. 

Knowledge Required:  Recognized leading authority in field and author of relevant simulation and propagation references.

Software Developer, Level I
Education/Experience: Associate’s Degree in Engineering or Computer Science.

Responsibilities: One or more of the following skills required: C/C++ Software Development, Object-Oriented Design and Programming, GUI Development, Systems Administration for Windows 98, NT, and 2000, CAD, Graphics Design.

Knowledge Required: Applicant should have a working knowledge of UNIX and/or Microsoft Operating Systems (XP/2000/NT) working environments.

Software Developer, Level II
Education/Experience: Bachelor’s Degree in Computer Science, Computer Engineering, or Software Engineering.

Responsibilities: Participate as a team member to develop and integrate motion imagery technology / systems (UNIX and PC) within established customer architectures and networks. Candidate must be able to develop software, employing C, C++, and JAVA, to integrate COTS / GOTS software into a newly developed system or to integrate a new system within an existing architecture. Customer architectures / networks include ATM, Fast Ethernet, & Gigabit Ethernet utilizing router and cryptologic equipment. Additional responsibilities include participation on installation teams to worldwide fielding locations and sustainment of systems located worldwide.

Knowledge Required: Software programming expertise essential. Hardware knowledge preferred. Software knowledge required in C, C++, and JAVA.  Moderate UNIX experience desired. Position requires programming skills to perform integration of existing COTS and GOTS software using, developer supplied APIs and SDKs. Hardware architecture knowledge shall include working both Win NT/2K and UNIX based systems. Able to work as a team member or independently with periodic supervision.

Supply Technician
Education/Experience: High School Diploma.

Responsibilities: Generalized office supply support to include ordering, stocking, and distribution with an office environment.

Knowledge Required:  Familiarity with vendor catalogues.

Support Services Team Leader
Education/Experience: High school diploma with two years office support experience.

Responsibilities: Supervision of generalized office support services.

Knowledge Required: Customer specific. 

System Engineer, Level I
Education/Experience:  Bachelor’s Degree in computer science, engineering, or mathematics and a minimum of one year experience in operating systems and hardware/software technologies. 

Responsibilities:  Serves as technical expert in the operation, support and maintenance of computer hardware and software.  Should be proficient in one or more of: Oracle, SGML, HTML Publishing systems, Auto CAD, Java, Microsoft products, or WEB page processes. Serves as staff member with project manager responsibilities.  Required to participate in any phase of major projects from problem definition through problem resolution.  Capable of managing and participating in many concurrent tasks. Ability to instruct others in methods and processes. Has extensive contact with all levels of customer personnel.  Serves as a technical resource for the team leader, team members, and other clients. Participates in the design, operation, support, and maintenance of equipment/technology for computer-based initiatives.  Primary emphasis is on existing technology to respond to current and future automation requirements.

Knowledge Required: Well-rounded computer skills, with experience in programming/software development and use in one or more of; SGML, HTML, Electronic Handbooks, Publishing Systems, C/C++ language, Drawing WEB Format (DWF) based drawings, WEB applications, Java, Microsoft products, Auto CAD, etc. 

Support Services Team Leader
Education/Experience: High school diploma with two years practical experience.

Responsibilities: Supervision of generalized office support services.

Knowledge Required: Customer specific. 

System Engineer, Level II
Education/Experience:  Bachelor’s Degree in computer science, engineering, or mathematics and a minimum of three years experience in operating systems and hardware/software technologies. 

Responsibilities:  Serves as technical expert in the operation, support and maintenance of computer hardware and software.  Should be proficient in one or more of: Oracle, SGML, HTML Publishing systems, Auto CAD, Java, Microsoft products, or WEB page processes. Serves as staff member with project manager responsibilities.  Required to participate in any phase of major projects from problem definition through problem resolution.  Capable of managing and participating in many concurrent tasks.  Ability to instruct others in methods and processes.  Has extensive contact with all levels of customer personnel.  Serves as a technical resource for the team leader, team members, and other clients. Participates in the design, operation, support, and maintenance of equipment/technology for computer-based initiatives.  Primary emphasis is on existing technology to respond to current and future automation requirements.

Knowledge Required:  Well-rounded computer skills, with experience in programming/software development and use in one or more of; SGML, HTML, Electronic Handbooks, Publishing Systems, C/C++ language, Drawing WEB Format (DWF) based drawings, WEB applications, Java, Microsoft products, Auto CAD, etc. Education substitution for experience:  two years of relevant education for one year of work experience.  Ability to design and implement solutions for one or more of communications, multimedia, WEB applications, Publishing Systems, Local Area Networks (LAN), Wide Area Networks (WAN) and other computer-based systems.

Technical Publications Team Leader
Education/Experience: Bachelor's degree and six years experience planning, writing and editing documentation of technical products and applications, preferably computer-based and/or telecom products.
Responsibilities: Ensure the creation, modification and improvement of on-line and written documentation of company and customer products. Primary responsibilities include establishing, meeting and improving the department’s quality, delivery and cost goals.
Knowledge Required: Proficient technical understanding of computers, applications and operating systems; proficient PC skills using Microsoft Office, FrameMaker, Acrobat, RoboHelp; good project management skills – ability to plan and manage multiple work assignments; good supervisory experience; ability to build and lead a team toward a common goal; strong problem solving abilities; demonstrated abilities at leading groups and process improvements; and very good English communication skills, both verbal and written.
Technical Writer
Education/Experience: Associate’s Degree in English, computer-related or liberal arts curriculum and a minimum of three years technical writing experience

Responsibilities: Layout, development, and production of technical documentation, specifications and manuals related to electrical engineering, computers, or information management. Additionally, the candidate should possess experience in editing and writing skills using word processing, spreadsheet, and graphic presentation programs.

Knowledge Required: Excellent written and verbal communication skills. Familiarity with the production of technical documentation and word processing/graphical representation applications.

Technical Order Distribution Office Clerk (TODOC), Level I-II
Level I - Education/Experience: High School Diploma and a minimum of two years experience within the last five years working with computers utilizing MS Office software applications. 

Level II - Education/Experience: High School Diploma and a minimum of four years experience within the last eight years working in the data entry field.

Responsibilities:  This position shall order technical data through automated technical order system; process emergency requirements; research requests for technical publications; and maintain automated records.

Knowledge Required:  Ability to provide support to all technical order libraries; distribute technical data to libraries; participate in conferences and meetings; and interface and interact with management personnel.

Technical Order File Clerk (TOFC), Level I-II
Level I - Education/Experience: High School Diploma.

Level II - Education/Experience: Associate’s Degree.

Responsibilities: This position shall accurately maintain technical orders and records; work with customers to resolve operating problems and make recommendations to improve procedures affecting efficiency of libraries; and review technical order requirements to ensure proper level are on hand in libraries.

Knowledge Required: Ability to provide guidance on preparation of request forms; screen technical publications received for completeness and accuracy; record data for inclusion in management reports; and maintain security accountability.

Telecommunications Manager, Level I

Education/Experience: Associate’s Degree with a minimum of one year telecommunications experience performing first-level circuit provisioning, equipment acquisition and management of communications equipment and peripherals, post-installation testing procedures, and activity reporting.

Responsibilities: Supports first-level circuit provisioning, equipment acquisition and management of communications equipment and peripherals, post-installation testing procedures, and activity reporting.  Schedules, tracks, and monitors subscriber integration events and status.  Coordinates technical assistance during installation, upgrade, cancellation, and disconnection phases.  Coordinates with all parties involved in the implementation of operational services.  Utilizes existing database applications to manage field service operations and generate required reports.

Knowledge Required:  Associate’s Degree in Information Technology, Information Systems, or Information Management.  Three years in relevant telecommunications experience will be accepted as an equivalent.  

Telecommunications Manager, Level II

Education/Experience: Associated Degree with a minimum of two years telecommunications experience performing first-level circuit provisioning, equipment acquisition and management of communications equipment and peripherals, post-installation testing procedures, and activity reporting.

Responsibilities: Performs first-level circuit provisioning, equipment acquisition and management of communications equipment and peripherals, post-installation testing procedures, and activity reporting.  Schedules, tracks, and monitors subscriber integration events and status.  Coordinates technical assistance during installation, upgrade, cancellation, and disconnection phases.  Coordinates with all parties involved in the implementation of operational services.  Utilizes existing database applications to manage field service operations and generate required reports.

Knowledge Required: Associate’s Degree in Information Technology, Information Systems, or Information Management.  Five years in relevant telecommunications experience will be accepted as an equivalent.  

Telecommunications Manager, Level III

Education/Experience: Bachelor’s Degree with a minimum of five years telecommunications experience (2 years supervisory) performing comprehensive circuit provisioning, equipment acquisition and management of communications equipment and peripherals, post-installation testing procedures, and activity reporting.

Responsibilities: Performs comprehensive circuit provisioning, equipment acquisition and management of communications equipment and peripherals, post-installation testing procedures, and activity reporting.  Schedules, tracks, and monitors subscriber integration events and status.  Support includes offsite assistance in network protocols, site preparation, test and analysis, and bit error rate testing.  Coordinates technical assistance during installation, upgrade, cancellation, and disconnection phases.  Coordinates with all parties involved in the implementation of operational services.  Utilizes existing database applications to manage field service operations and generate required reports.  Serves as a central point of contact for clients to determine the status of implementation activities.

Knowledge Required: Bachelor’s Degree in Information Technology, Information Systems, or Information Management.  Eight years in relevant telecommunications experience will be accepted as an equivalent. 

Acceptable Substitutions between Education and Experience

Associates Degree – Three (3) Years of relevant experience above the experience requirements; an Associates Degree in the appropriate field may be substituted for one (1) year of experience.

Bachelor’s Degree – Eight (8) years of relevant experience above the minimum experience requirements; a Bachelor’s Degree in the appropriate field may be substituted for four (4) years of education.

Master’s Degree – Twelve (12) years of relevant experience above the minimum experience requirements; a Master’s Degree in the appropriate field may be substituted for two (2) years of experience.
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