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Introduction to North America Telecommunications, Inc. (NATI)
Since 1994, North America Telecommunications, Inc. (NATI), a minority-owned, service-disabled veteran owned small business, has excelled at delivering quality Logistics and O&M services to Federal Government clients worldwide in the areas of:  

	SIN  #
	SIN Name
	NAICS

	C874 503 
	Distribution and Transportation Logistics Services
	541614

	C874 507
	Operations & Maintenance Logistics Management and Support Services 
	561210

	C811 002
	Complete Facilities Maintenance
	561210


We have provided services for more than 20 agencies including: ATF; CMS; DEA; DOD; DOJ; DOS; EPA; GSA; NASA; SSA; USA; USN; and USDA. Our employee base (exceeding 200), financial strength and relevant experience give you a time-proven team to rely on to provide accountable, consistent and high-quality performance. Our employees possess clearances up to Top Secret level for performance in classified facilities. We will leverage our resources and experience to provide the reliable, quality and safe Logistics and/or O&M services your agency expects and deserves.  
On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order, are available through GSA Advantage! at: http://www.GSAAdvantage.gov
Period Covered by Contract
December 14, 2011 THROUGH December 13, 2016
Pricelist version 1.0; dated 1 June 2012
SINS Offered
CR 874 503 – Distribution and Transportation Logistics Services 

· NATI will provide planning and designing, implementing, or operating systems or facilities for the movement of supplies, equipment or people by road, air, water, rail, or pipeline. Typical tasks include moving and storage (excluding household goods), location modeling, transportation system development and management, carrier management and routing, freight forwarding, courier services, shuttle services and facilitating customs processing. 

C 874 507 – Operations & Maintenance Logistics Management and Support Services 

· NATI will provide services needed to either operate an entire facility or to help maintain the equipment, vehicles or other aspects of a facility and its support systems. This can include such services as base operations support; complete facilities maintenance; depot maintenance; fleet management and maintenance; inventory control/asset management; staging, shipping, and freight forwarding; receiving, packing and crating; warehousing/storage; medical and emergency unit storage; environmental remediation; and construction management.  
· Logistics Management and Support Services include: managing an entire logistics operation; complete facilities management; designing and installing inventory management systems; material handling systems; property disposal management; logistics planning services; supply and value chain integration and management; global supply chain systems; distribution and transportation planning; tracking system analysis and design; furniture and office space reconfiguration management; environmental compliance; waste management services; reclamation, recycling and disposal services; remediation services; construction management; building commissioning services; logistics training; energy management planning; energy audit; and resource efficiency management.
C 811 002 – Complete Facilities Maintenance

· NATI will provide the following services:
· Refrigeration/Heating, Cooling, and Air Conditioning (HVAC)

· Plumbing/Pipefitting

· Elevator Inspection and Maintenance

· Electrical Systems/Energy Management Control Systems (EMCS)

· Energy Management and Audit Services

· Fire Alarm and Fire Suppression Systems Maintenance

· Smart Buildings

· Landscaping/Snow Removal

· Painting

· Pest Control

· Janitorial

Information for Ordering Offices

Geographic Scope of Contract

The geographic scope of this contract is the 48 contiguous states and the District of Columbia.
Socio-Economic Status 

· Service Disabled Veteran-Owned Small Business (SDVOSB) 

· Minority-Owned Small Business
· Small Business
Contractor's Ordering Address and Payment Information

North America Telecommunications, Inc. (NATI)

9015 Rhode Island Avenue

College Park, MD 20740
Government Purchase Card
NATI will accept the Government purchase card for payments equal to or less than the micro-purchase threshold for oral or written delivery orders. Government purchase cards will be acceptable for payment above the micro-purchase threshold. In addition, bank account information for wire transfer payments will be shown on the invoice. 
Technical and/or Ordering Assistance
The following telephone number and email address can be used by ordering agencies to obtain technical and/or ordering assistance: 

Karen Sindicic
           240-292-0767

ksindicic@natigroup.com
Terms of GSA Schedule Contract

IFF Formula Used

IFF  = contract sales reported on Form 72A x 0.0075
Government Will Receive 

· Quantity Discount: See below. 

· Prompt Payment Discount: None 

· Commercial Warranty: Standard Commercial Warranty 
· Delivery Terms: As negotiated with Agency

· Expedited Delivery: Is available

Contract Details
· Minimum Order Acceptable: $100 

· Maximum Order Threshold: $1,000,000 

· Geographic scope:  48 contiguous States and the District of Columbia,. 

· Compliance with the applicable Economic Price Adjustment Clause, I-FSS-969: Yes 

· Points of Production: N/A

· Foreign Items Offered: N/A

· Government Commercial Credit Card: Is Accepted. 

· Contractor's Taxpayer Identification Number (TIN): 52-1366350 

· Central Contractor Registration (CCR) Database: Registered

· CAGE Code: 0CE37
· DUNS: 147221014
Discounts
Discounts from our schedule prices are based solely on dollar amount of task order.    
· Prompt Payment Discount: None 

· Quantity Discount: None 

· Dollar Volume: $1,000,000 as reflected in GSA Award document
· Government Educational Institutions: None 

· Other: None
Documentation

Orders should be documented, at a minimum, by identifying the Contractor the item was purchased from, the item purchased, and the amount paid. If an agency requirement in excess of the micro-purchase threshold is defined so as to require a particular brand name, product, or feature of a product peculiar to one manufacturer, thereby precluding consideration of a product manufactured by another company, the ordering office shall include an explanation in the file as to why the particular brand name, product, or feature is essential to satisfy the agency’s needs. 

Responsibilities of the Contractor 

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character. 

Responsibilities of the Government 

Subject to security regulations, the ordering office shall permit Contractor access to all facilities necessary to perform the requisite Services. 

Invoices 

The Contractor, upon completion of the work ordered, shall submit invoices for services. Progress payments may be authorized by the ordering office on individual orders if appropriate. Progress payments shall be based upon completion of defined milestones or interim products. Invoices shall be submitted monthly for recurring services performed during the preceding month. 

Payments 

For firm-fixed price orders the Government shall pay the Contractor, upon submission of proper invoices or vouchers, the prices stipulated in this contract for service rendered and accepted. Progress payments shall be made only when authorized by the order. For time-and-materials orders, the Payments under Time-and-Materials and Labor-Hour Contracts (Alternate I (APR 1984)) at FAR 52.232-7 applies to time-and-materials orders placed under this contract. For labor-hour orders, the Payment under Time-and-Materials and Labor-Hour Contracts (FEB 1997) (Alternate II (JAN 1986)) at FAR 52.232-7 applies to labor-hour orders placed under this contract.
Labor Rates
	SIN C874 503 – Distribution and Transportation Logistics Services

	Labor Category
	2012 Hourly Rate
	2013 Hourly Rate
	2014 Hourly Rate
	2015 Hourly Rate
	2016 Hourly Rate

	*Truck Driver
	$30.49
	$31.37
	$32.28
	$33.22
	$34.18

	*Shipping/Receiving Clerk
	$26.40
	$27.17
	$27.96
	$28.77
	$29.60

	*Laborer
	$24.56
	$25.27
	$26.00
	$26.75
	$27.53


	SIN C874 507 – Operations & Maintenance Logistics Management and Support Services

	Labor Category
	2012 Hourly Rate
	2013 Hourly Rate
	2014 Hourly Rate
	2015 Hourly Rate
	2016 Hourly Rate

	Warehouse Supervisor
	$44.43
	$45.72
	$47.05
	$48.41
	$49.81

	*Sr. Property Technician
	$45.98
	$47.31
	$48.68
	$50.09
	$51.54

	*Property Technician
	$36.49
	$37.55
	$38.64
	$39.76
	$40.91

	*Warehouse Personnel
	$30.66
	$31.55
	$32.46
	$33.40
	$34.37

	Logistics Program Manager
	$55.56
	$57.17
	$58.83
	$60.54
	$62.30


	SIN C811 002 – Complete Facilities Maintenance

	Labor Category
	2012 Hourly Rate
	2013 Hourly Rate
	2014 Hourly Rate
	2015 Hourly Rate
	2016 Hourly Rate

	*Laborer/Maintenance Foreman
	$45.98
	$47.31
	$48.68
	$50.09
	$51.54

	*General Maintenance
	$35.63
	$36.66
	$37.72
	$38.81
	$39.94


* signifies SCA position
SCA Matrix and Applicability Statement

The Service Contract Act (SCA) is applicable to this contract and it includes SCA eligible labor categories. The prices for the cited SCA labor categories are based on the U.S. Department of Labor Wage Determination Number(s) identified in the SCA matrix below. The prices offered are based on the preponderance of where work is performed and should the contractor perform in an area with lower SCA rates, resulting in lower wages being paid, the task order prices will be discounted accordingly.
	SCA Eligible 
Contract Labor Category
	SCA Equivalent Code
	SCA Title
	WD Number

	Sr. Property Technician
	01410
	Supply Technician
	05-2103

	Property Technician
	21030
	Material Coordinator
	05-2103

	Truck Driver
	31362
	Truck Driver, Medium
	05-2103

	Warehouse Personnel
	21410
	Warehouse Specialist
	05-2103

	Shipping/Receiving Clerk
	21130 
	Shipping/Receiving Clerk
	05-2103

	Laborer/Maintenance Foremen
	01410
	Supply Technician
	05-2103

	General Maintenance
	23370
	General Maintenance
	05-2103

	Laborer
	21050
	Material Handling Laborer
	05-2103


Position Descriptions

Laborer 
General Functions & Responsibilities 

Responsible for the safe packing and delivery of supplies, furniture, and equipment; intra- and inter-office moves of furniture, equipment, and boxes; and arrangement (set up and take down) of conference room furniture and supplies. 

Minimum Education & Experience Requirements 

Must have performed comparable duties, functions, and/or responsibilities to those described above for more than one (1) month. 

· Must possess a high school diploma or equivalent. 

General Maintenance Worker
General Functions & Responsibilities 

Install and remove signs, bulletin boards, pictures, etc.; assemble, disassemble, and/or install furniture and shelving; install and/or remove drapes, blinds, and office fixtures, provides minor repairs, painting, and restoration of walls, doors, and baseboards broken or marred as a result of contractor moving or relocation responsibilities and functions; provides emergency clean-up, including use of vacuum and other cleaning equipment; and removal and installation of ceiling tiles when building owner’s personnel are unavailable. 

Minimum Education & Experience Requirements 

Must have performed comparable duties, functions, and/or responsibilities to those described above for more than three (3) months.. 

· Must possess a high school diploma or equivalent. 

Maintenance/Laborer Foreman 

General Functions & Responsibilities 

Provide daily onsite oversight of labor services, including assignment of duties, and ensuring timely performance and delivery.

Minimum Education & Experience Requirements 

Must have at least three (3) years of comparable and relevant experience in comparable and relevant labor services as those described above, below, and in the Statement of Work, of which at least one of the three years must have been at the supervisory level. 

· Must possess a high school diploma or equivalent. 

Program Manager 

General Functions & Responsibilities 

The Program Manager shall oversee the entire Contractor operation. Shall provide effective interface with the government agency Project Officer and/or Task Order Project Officer(s). Based upon guidance from the Project Officer, and within the defined contract scope of work, the Program Manager must provide the leadership, management skills and techniques to foster a program to maintain and upgrade services. 

Minimum Education & Experience Requirements 

Must possess analytical and managerial skills which enable them to identify significant labor and warehouse operations policy issues as they relate to contract performance, formulate strategies to properly address those issues, and establish priorities for their effective resolution. 

· Must have at least six (6) years of comparable and relevant experience in management, organization, and operation of comparable and relevant labor services as those described above and in the Statement of Work, of which at least two of the six years must have been at the supervisory level. 

· Must possess a high school diploma or equivalent. 

Property Technician 
General Functions & Responsibilities 
Provide clerical support necessary to support all property management activities. This will include preparing property reports and generating correspondence as necessary, updating and maintaining the property accounting systems and property management records, and providing general filing, administrative record keeping and data entry as required. 

Minimum Education & Experience Requirements 
Must have at least one (1) year of experience in a property management operation performing comparable duties, functions, and/or responsibilities to those described above. 

· Must possess a high school diploma or equivalent. 

Senior Property Technician 

General Functions & Responsibilities 

Overall responsibility for all property management issues, including inventory management, storage management, cataloging, and property use, and will oversee the functions of the Property Technicians. The Senior Property Technician shall also provide support necessary for the performance of the Shipping/Receiving Clerks’ functions and will perform miscellaneous property duties as directed. 

Minimum Education & Experience Requirements 

Must have at least two (2) years of experience in a property management operation performing comparable duties, functions, and/or responsibilities to those described above. 

· Must possess a high school diploma or equivalent. 

Shipping/Receiving Clerk 
General Functions & Responsibilities 
Responsible for receiving all incoming materials, property, furniture, exhibits, etc. and will prepare the same for shipment. Responsible for maintaining records of Purchase Orders, Fedstrips, invoices, and Labor Services receipts and government agency order Requisitions.

Minimum Education & Experience Requirements 
Must have at least one (1) year of experience recording, shipping and receiving, and processing material in a comparable warehouse operation and in performing similar duties, functions and/or responsibilities as those described above. 

· Must possess a high school diploma or equivalent. 

Truck Driver 

General Functions & Responsibilities 

Responsible for deliveries and pick-ups between and to facilities. Shall ensure the save arrival of all materials being transported and obtain signed receipts for all deliveries and pick-ups. 

Minimum Education & Experience Requirements 

Must have performed comparable transportation and delivery duties, functions, and/or responsibilities to those described above for more than three (3) months. 

· Must have a valid Commercial Driver’s License (CDL) driver’s license to operate a delivery truck. 

· Must have a safe driving record. 

· Must possess a high school diploma or equivalent. 

Warehouse Personnel/Forklift Operator 

General Functions & Responsibilities 

Responsible for providing warehouse storage and material processing services including unloading and loading of trucks and delivery and retrieval of items to and from the proper locations throughout the storage area, verifying materials against receiving documents, and the proper storage and stocking of materials. 

Minimum Education & Experience Requirements 

Must have at least one (1) year of experience performing comparable warehouse receiving, storage, stocking, and processing duties, functions, and responsibilities to those described above and of loading and unloading  material as a qualified forklift operator in a similar warehouse operation. 

· Must possess a high school diploma or equivalent. 

Warehouse Supervisor 

General Functions & Responsibilities 

Responsible for overall operation and maintenance of  warehouse functions and operations. They must provide effective interface with the government Project Officer and Task Order Project Officers. They must provide practical and efficient leadership, management skills and knowledge that foster a program to maintain and upgrade the warehouse management and operational functions for the client agency. 

Minimum Education & Experience Requirements 

Must possess analytical and managerial skills which enable them to identify significant warehouse management policy issues as they relate to contract performance, formulate strategies to properly address warehouse issues, and establish priorities for their effective resolution. Must have performed similar duties, functions and responsibilities as those described above.   The individual must have at least six (6) years of comparable and relevant experience in management, organization, and supervision of a government or commercially operated and maintained warehouse, of which at least two of the six years must have been at the supervisory level. 

· Must possess a high school diploma or equivalent. 
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