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CUSTOMER INFORMATION: 
1a.   TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs) 

 

 

 

 

1b.   LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN: N/A 

2. MAXIMUM ORDER: $1,000,000 

3. MINIMUM ORDER: $100 

4. GEOGRAPHIC COVERAGE: Domestic Only / 50 States, DC, Territories 

5. POINT(S) OF PRODUCTION: USA 

6. DISCOUNT FROM LIST PRICES: See Appendix for GSA net prices including .75% 

Industrial Funding Fee. 

7. VOLUME DISCOUNT(S): None 

8. PROMPT PAYMENT TERMS:  

0.5 – 10 days, Net 30 days Information for Ordering Offices: Prompt payment terms cannot be 

negotiated out of the contractual agreement in exchange for other concessions. 

9a.  Government Purchase Cards must be accepted at or below the micro-purchase threshold. 

9b.  Government Purchase Cards are accepted above the micro-purchase threshold. 

10. FOREIGN ITEMS: N/A 

11a.  TIME OF DELIVERY: 30 days ARO 

11b.  EXPEDITED DELIVERY: Agencies can contact the Contractor’s representative to affect a 

faster delivery. 

11c.  OVERNIGHT AND 2-DAY DELIVERY: N/A 

11d.  URGENT REQUIRMENTS: Agencies can contact the Contractor’s representative to affect a 

faster delivery. 

12. FOB POINT: Destination 

SIN NAICS SIN Description 

541614SVC 541614 Supply and Value Chain Management 

541614 541614 Deployment Logistics 

561210FS 561210 Operations & Maintenance Logistics Management and Support Services 
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13a.  ORDERING ADDRESS: 
Operations Services, Inc.  
455 Ramsey Street, Suite 203 
Fayetteville, NC 28301 

 
13b.  ORDERING PROCEDURES: For supplies and services, the ordering procedures, information 

on Blanket Purchase Agreements (BPA's) are found in Federal Acquisition Regulation (FAR) 
8.405-3" to Customer Information List per I-FSS-600. 
 

14. PAYMENT ADDRESS: 
Operations Services, Inc.  
455 Ramsey Street, Suite 203 
Fayetteville, NC 28301 
 

15. WARRANTY PROVISION: Contact Contractor 

16. EXPORT PACKING CHARGES: Contact Contractor 

17. TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE: 

Contact Contractor 

18. TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR (IF 

APPLICABLE): Contact Contractor 

19. TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE): Contact Contractor 

20. TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS 

PRICE LISTS AND ANY DISCOUNTS FROM LIST PRICES (IF AVAILABLE): Contact 

Contractor 

20a.  TERMS AND CONDITIONS FOR ANY OTHER SERVICES (IF APPLICABLE): Contact    
Contractor 

21. LIST OF SERVICE AND DISTRIBUTION POINTS (IF APPLICABLE): Contact 
Contractor 

22. LIST OF PARTICIPATING DEALERS (IF APPLICABLE): Contact Contractor 

23. PREVENTIVE MAINTENANCE (IF APPLICABLE): Contact Contractor 

24a.   SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g. 

recycled content, energy efficiency, and/or reduced pollutants): Contact Contractor 

24b. Section 508 Compliance for EIT: Contact Contractor 

25. DUNS NUMBER: 963598359 

26. Contractor has an active registration in the SAM database 



4 
 
 

 

Appendix A – GSA Net Pricing (includes .75% Industrial Funding Fee) 
 

Labor Category Pricing Years 1-5 

SIN Awarded Labor Category Contractor 
/ Customer 

Facility 

GSA 
Awarded 
Hourly 
Price 

Year 1 

GSA 
Awarded 
Hourly 
Price 

Year 2 

GSA 
Awarded 
Hourly 
Price 

Year 3 

GSA 
Awarded 
Hourly 
Price 

Year 4 

GSA 
Awarded 
Hourly 

Price 
Year 5 

541614SVC, 541614, 561210FS Project Manager (Georgia Rates) Customer $39.45 $40.24 $41.04 $41.87 $42.70 
541614SVC, 541614, 561210FS Bus Driver** (Georgia Rates) Customer $28.45 $29.02 $29.60 $30.19 $30.79 
541614SVC, 541614, 561210FS Dispatcher** (Georgia Rates) Customer $32.26 $32.90 $33.56 $34.23 $34.92 
541614SVC, 541614, 561210FS Driver Tester** (Georgia Rates) Customer $29.97 $30.57 $31.19 $31.81 $32.45 
541614SVC, 541614, 561210FS Duty Driver** (Georgia Rates) Customer $31.89 $32.53 $33.18 $33.84 $34.52 
541614SVC, 541614, 561210FS Tractor Trailer Driver** (Georgia Rates) Customer $35.26 $35.97 $36.69 $37.42 $38.17 
541614SVS Systems Administrator (Georgia Rates) Customer $49.03 $50.01 $51.01 $52.03 $53.07 
541614SVS, 561210FS Network Support Technician II (Georgia Rates) Customer $35.16 $35.86 $36.58 $37.31 $38.06 
541614SV, 561210FS Network Support Technician IV (Georgia Rates) Customer $47.13 $48.07 $49.04 $50.02 $51.02 
541614SVC, 541614, 561210FS Project Director (Kentucky Rates) Customer $66.12 $67.45 $68.79 $70.17 $71.57 
541614SVC, 541614, 561210FS Transportation Coordinator** (Kentucky Rates) Customer $42.72 $43.58 $44.45 $45.34 $46.24 
541614SVC, 541614, 561210FS Transportation Clerk** (Kentucky Rates) Customer $33.10 $33.76 $34.43 $35.12 $35.82 
541614SVC, 541614, 561210FS Shuttle Drivers** (Kentucky Rates) Customer $27.95 $28.51 $29.08 $29.66 $30.25 
541614SVC, 541614, 561210FS Project Team Leader (North Carolina Rates) Customer $55.96 $57.08 $58.22 $59.38 $60.57 
541614SVC, 541614, 561210FS Data Analyst (North Carolina Rates) Customer $46.93 $47.87 $48.83 $49.80 $50.80 
541614SVC, 541614, 561210FS Biomedical Equipment Technician (North 

Carolina Rates) 
Customer $46.93 $47.87 $48.83 $49.80 $50.80 

541614SVC, 541614, 561210FS Supply Technician** (North Carolina Rates) Customer $36.34 $37.06 $37.81 $38.56 $39.33 
541614SVC, 561210FS Program Analyst II (South Carolina Rates) Customer $65.08 $66.38 $67.70 $69.06 $70.44 
541614SVC, 541614, 561210FS Logistics Analyst I (South Carolina Rates) Customer $50.63 $51.64 $52.68 $53.73 $54.81 
541614SVC, 541614, 561210FS Logistics Analyst II (South Carolina Rates) Customer $52.64 $53.69 $54.76 $55.86 $56.98 
541614SVC, 541614, 561210FS Administrative Clerk** (Virginia Rates) Customer $23.89 $24.37 $24.85 $25.35 $25.86 

 
The Service Contract Labor Standards (SCLS), formerly the Service Contract Act (SCA), apply to this contract and it includes SCLS 
applicable labor categories. Labor categories and fixed price services marked with a (**) in this price list are based on the U.S. 
Department of Labor Wage Determination Number(s) identified in the SCLS/SCA matrix. The prices awarded are in line with the 
geographic scope of the contract (i.e., Georgia). 

 

SCA Eligible Labor Category SCA Equivalent Code Title Wage Determination No 
Bus Driver 31030 Bus Driver 15-4485 
Dispatcher 01060 Dispatcher, Motor Vehicle 15-4485 

Driver Tester 15090 Technical Instructor 15-4485 
Duty Driver 31361 Truckdriver, Light 15-4485 
Duty Driver 31362 Truckdriver, Medium 15-4485 
Duty Driver 31363 Truckdriver, Heavy 15-4485 

Tractor Trailer Driver 31364 Truckdriver, Tractor-Trailer 15-4485 
Transportation Coordinator 01270 Production Control Clerk 15-2187 

Transportation Clerk 01192 Order Clerk II 15-2187 
Shuttle Driver 31290 Shuttle Bus Driver 15-2187 

Supply Technician 01410 Supply Technician 15-4389 
Administrative Clerk 01113 General Clerk III 15-4341 
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Appendix B – Labor Category Descriptions 
 

Labor Category Descriptions 
Operations Services, Inc. Offers the following Labor Category Descriptions to support the effort contemplated 
herein. 
 

Project Manager 
SINS: 541614SVC, 541614, 561210FS 
 

Minimum/General Experience: Three years of progressive experience in providing direct project oversight and on-
site operational management of a project. The Project Manager will have a thorough understanding of a 
customer’s contract and support needs. Experienced in managing a diverse group of functional activities, subordinate 
groups of technical and administrative personnel. Experienced in management and control of large funds and 
resources, strategic planning and demonstrated capability in managing complex, multi-task commercial and 
government contracts. 
Functional Responsibility: Serves as the contract manager and will be the authorized interface with customer 
representatives. Responsible for formulating and enforcing work standards, assigning contractor schedules, and 
communicating policies, purposes, and goals to subordinates and subcontractors; responsible for the overall contract 
performance. Manages services and support operations, which may include multiple projects. 
Prepares and delivers presentations to colleagues, subordinates, and client representatives. 
Minimum Education: Bachelor’s Degree. In lieu of Bachelor’s degree, five year’s military experience in a similar 
position. 
 

Bus Driver 
SINS: 541614SVC, 541614, 561210FS 
 

Minimum/General Experience: One to three years’ experience consistent with education and/or training in the 
operation of a passenger bus. 
Functional Responsibility: Drives bus to transport passengers over specified routes to local or distant points 
according to time schedule. Assists passengers with baggage and collects tickets or cash fares. Regulates heating, 
lighting, and ventilating systems for passenger comfort. Complies with local traffic regulations. 
Reports delays or accidents. Records cash receipts and ticket fares. May make repairs and change tires. May inspect 
bus and check gas, oil, and water before departure. May load or unload baggage or express checked by passengers in 
baggage compartment. May transport pupils between pickup points and school. May drive diesel or electric powered 
transit bus to transport passengers over established city route. 
Minimum Education: High school diploma or equivalent and possession of a valid Commercial Driver’s License 
(CDL), a safe driving record. 
 

Dispatcher 
SINS: 541614SVC, 541614, 561210FS 
 

Minimum/General Experience: Two years related experience. Pass written/proficiency tests 
Functional Responsibilities: Responsible for the assignment of motor vehicles and drivers for conveyance of freight 
or passengers, and compiles lists of available vehicles. The assignment of vehicles is determined by factors such as 
length and purpose of trip, freight or passenger requirements, and preference of user. 
Additional responsibilities include the issuance of keys, record sheets, and driver credentials. The Dispatcher records 
time of departure, destination, cargo, expected time of return and investigates overdue vehicles. The Dispatcher may 
confer with customers to expedite or locate missing, misrouted, delayed or damaged merchandise, maintain record of 
mileage, fuel used, repairs made, and other expenses. The Dispatcher may establish service or delivery routes, 
supervise loading and unloading, issue equipment to drivers, (such as hand trucks, dollies, and blankets), direct 
activities of drivers, assign helpers to drivers, work at vehicle distribution centers, and assign vehicles to customer 
agencies. 
Minimum Education: High school diploma or its equivalent. 
 
 



6 
 
 

 

Driver Tester 
SINS: 541614SVC, 541614, 561210FS 
 
Minimum/General Experience: Two to three years related experience. Familiar with a variety of the field's concepts, 
practices, and procedures. Relies on extensive experience and judgment to plan and accomplish goals. 
Functional Responsibilities: Capable of identifying, developing, implementing, conducting training, and providing 
instruction of technical-based subject matter. Knowledge of development of technical training curriculum. Works as a 
member of team and assists with solving problems. Has specialized related knowledge. 
Minimum Education: High school diploma or equivalent and possession of a valid Commercial Driver’s License 
(CDL), a safe driving record. 
 
Duty Driver 
SINS: 541614SVC, 541614, 561210FS 
 
Minimum/General Experience: Two to three years related experience. Familiar with a variety of the field's 
concepts, practices, and procedures. Relies on extensive experience and judgment to plan and accomplish goals. 
Functional Responsibilities: The Truck driver drives a truck to transport materials, merchandise, equipment, or 
workers between various types of establishments such as: manufacturing plants, freight depots, warehouses, 
wholesale and retail establishments, or between retail establishments and customers’ houses or places of business. 
This driver may also load or unload truck with or without helpers, make minor mechanical repairs, and keep truck in 
good working order. For wage study purposes, Truck Drivers are classified by type and the rated capacity of truck. 
Rated capacity is the gross vehicle weight minus the empty weight of the vehicle: Straight truck, less than 1 1/2 tons, 
and usually 4 wheels. 
Minimum Education: High school diploma or equivalent and possession of a valid Commercial Driver’s License 
(CDL), a safe driving record. 
 
Tractor Trailer Driver 
SINS: 541614SVC, 541614, 561210FS 
 
Minimum/General Experience: 0-2 years of experience. Familiar w/ a variety of the field's concepts, practices, and 
procedures. Relies on extensive experience and judgment to plan and accomplish goals. Trained in operator PMCS 
and participate in refresher trainings. 
Functional Responsibilities: The Tractor-Trailer Truck Driver supports on-post cargo service, tenant organizations, 
and special events. The Driver will secure loads from in-transit damage or theft. They will provide information to the 
Transportation Supervisor to maintain an automated spreadsheet available for Government review of vehicle usage 
and cargo moved to include at a minimum name of driver, customer, number of pieces of cargo transported per trip, 
number of miles driven per trip, and dates and times services were provided. The Driver will transport materials, 
merchandise, equipment, or workers between various types of establishments such as: manufacturing plants, freight 
depots, warehouses, wholesale and retail 
establishments, or between retail establishments and customers’ houses or places of business. This driver may also 
load or unload truck with or without helpers, make minor mechanical repairs, and keep truck in good working order. 
Minimum Education: High school diploma or equivalent and possession of a valid Commercial Driver’s License 
(CDL), a safe driving record. 
 
Systems Administrator 
SINS: 541614SVC 
 
Minimum/General Experience: Three years relevant experience. Familiar with a variety of the field's concepts, 
practices, and procedures. Relies on extensive experience and judgment to plan and accomplish goals. 
Functional Responsibilities: The System Administrator performs the daily activities associated with configuration and 
operation of computer systems and facilities. Optimizes system operation and resource access and utilization and 
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perform capacity analysis and planning. Manages computer-room safety. Ensures production schedules are met. 
Coordinates the resolution of production-related problems. Provides users with computer output. Provides assistance 
to users in accessing and using systems 
 
Minimum Education: Bachelor’s degree in related discipline or four additional years of relevant work experience. 

Network Support Technician II  
SINS: 541614SVC, 561210FS 
 
Minimum/General Experience: Three years of increasingly complex and progressive experience in computer system/ 
network engineering. Includes one year of specialized experience related to the task. 
Functional Responsibilities: Maintains smooth operation of multi-user computer systems, including coordination with 
network administrators. Duties include managing user, computer and group objects in Active Directory, maintaining 
system documentation, tuning system performance, installing system wide software and allocate mass storage space. 
May interact with student / instructor users, and provide Level 2/3 support to PC technicians, including installation, 
backup and recovery. Develops and monitors policies and standards for allocation related to the use of computing 
resources. 
Minimum Education: Bachelor’s degree in related discipline or four additional years of relevant work experience. 
 
Network Support Technician IV  
SINS: 541614SVC, 561210FS 
 
Minimum/General Experience: Five years of increasingly complex and progressive experience in computer system/ 
network engineering. Includes one year of specialized experience related to the task. 
Functional Responsibilities: Provides hands-on network administration support, network maintenance and operations 
support. Recommends networking software and hardware enhancements. Builds, configures, and troubleshoots local 
area network (LAN), wide area network (WAN), and other company networks. Diagnoses and corrects network 
systems issues. 
Minimum Education: Bachelor’s degree in related discipline or four additional years of relevant work experience. 
 
Project Director 
SINS: 541614SVC, 541614, 561210FS 
 
Minimum/General Experience: Three years of progressive experience in providing direct project oversight and on-
site operational management of a project. 
Functional Responsibilities: Responsible for the daily operations of a specific project. Serves as the client contact and 
deals primarily with the logistics and performance factors of the project. Manages personal property to ensure 
compliance with governing policies and procedures and based on priorities set by the contractor supervisor and 
established by the customer point of contact. Works independently or as part of a contractor team to ensure proper 
receipt, control, and disposal of accountable property assigned to the customer. May supervise other contractor team 
members. Develops and maintains the required level of knowledge concerning customer policies and procedures 
necessary to accomplish all required actions for the proper management of assigned accountable personal property. 
Executes all property management transactions within the customer's automated accountable personal property 
database required to establish and maintain proper accountability and related database information for assigned 
personal property. Develops and prepares project reporting. May provide training to customer personnel. Coordinates 
directly with customer as required on all property issues. 
Minimum Education: Associates degree in related discipline or two additional years of relevant work experience. 
Bachelor’s degree preferred. 
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Transportation Coordinator 
SINS: 541614SVC, 541614, 561210FS 
Minimum/General Experience: Two years of relevant experience. 
Functional Responsibilities: Uses some subject-matter knowledge and judgment to complete assignments consisting 
of numerous steps that vary in nature and sequence. Selects from alternative methods and refers problems not 
solvable by adapting or interpreting substantive guides, manuals, or procedures. Typical duties include: provides 
technical assistance in fleet planning; operations and maintenance; carrier management and/or routing; and freight 
management; tracking system analysis, operations, and management. Performs day-to-day management of assigned 
task order projects in the transportation area. Organizes, directs, and supervises other project personnel in the 
execution of task order activities. 
Minimum Education: High school diploma or equivalent. 

Transportation Clerk 
SINS: 541614SVC, 541614, 561210FS 
Minimum/General Experience: One to two years of relevant experience. 
Functional Responsibilities: Performs a wide variety of transportation duties that includes planning and coordinating 
movements of material and personnel and receiving and processing transportation requests. 

Minimum Education: High school diploma or equivalent. 

Shuttle Bus Drivers 
SINS: 541614SVC, 541614, 561210FS 
Minimum/General Experience: 0-2 years of experience. Good driving record and valid driver’s license. Functional 
Responsibilities: The Shuttle Bus Driver drives minibus or van to transport clients, trainees, or company personnel: 
Drives vehicle from individual or central loading area to social services or rehabilitation center, training location, job 
site, or other destination according to assigned schedule. May assist disabled passengers into and out of vehicle. May 
secure passengers' wheelchairs to restraining devices to stabilize wheelchairs during trip. May operate radio or similar 
device to communicate with base station or other vehicles to report disruption of service. May clean and/or service 
vehicle with fuel, lubricants, and accessories. May keep records of trips and/or behavior of passengers. May perform 
other duties when not driving, such as custodial and building maintenance tasks. 
Minimum Education: High school diploma or its equivalent. Demonstrate proficiency in operating the specialized 
equipment. 
Project Team Leader 
SINS: 541614SVC, 541614, 561210FS 
Minimum/General Experience: Three years of progressive experience in providing direct project oversight and on-
site operational management of a project. 
Functional Responsibilities: Based on knowledge of policies and procedures together with daily direction of Work 
Supervisor, leads a team of 5 - 10 contractors to complete assigned tasks necessary to meet contract requirements. 
Organizes team and provides daily tasking, supervises team execution of daily tasking, coordinates on-site with 
customers to execute tasking and resolve issues, provides results to work supervisor and ensure completion of follow-
up action, identifies resourcing requirements for successful team operations, etc. 
Minimum Education: Associates degree in related discipline or two additional years of relevant work experience. 
Bachelor’s degree preferred. 
Data Analyst 
SINS: 541614SVC, 541614, 561210FS 
Minimum/General Experience: Three years of relevant experience. Familiar with a variety of the field's concepts, 
practices, and procedures. Relies on extensive experience and judgment to plan and accomplish goals 

Functional Responsibilities: Under general supervision; collects, analyzes, and evaluates various types of data to 
make recommendations on course of action. Follows established processes and procedures to analyze data, determine 
problem areas, and develop solutions. Utilizes established mathematical and scientific techniques to analyze data. 
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Knowledgeable of standard concepts, practices, and procedures within the analysis field. Relies on experience and 
judgment to plan and accomplish tasks. Can work as part of a team or independently and can manage multiple tasks 
simultaneously. 

Minimum Education: Bachelor’s degree. In lieu of Bachelor’s degree, three to five years military experience in a 
similar position. 

Biomedical Equipment Technician  
SINS: 541614SVC, 541614, 561210FS 
Minimum/General Experience: Three years of relevant experience. Familiar with a variety of the field's concepts, 
practices, and procedures. Relies on extensive experience and judgment to plan and accomplish goals. 
Functional Responsibilities: Perform a variety of routine and complex tasks associated with the installation, service, 
preventive maintenance, and calibration of the therapeutic, diagnostic or life support biomedical instrumentation. 
Provides the following primary functions: Repair, calibration and preventive maintenance of medical and dental 
equipment. Provides technical skills in the selection, installation, modification, testing and evaluation of medical and 
dental instrumentation and equipment. 

Minimum Education: Bachelor’s degree. In lieu of Bachelor’s degree, three to five years military experience in a 
similar position. 

Supply Technician 
SINS: 541614SVC, 541614, 561210FS 
Minimum/General Experience: Two to three year’s relevant experience. Familiar with a variety of the field's 
concepts, practices, and procedures. Relies on extensive experience and judgment to plan and accomplish goals. 
Functional Responsibilities: This position performs limited aspects of technical supply management work (e.g., 
inventory management, storage management, cataloging, and property utilization) related to depot, local, or other 
supply activities. Work usually is segregated by commodity area or function, and controlled in terms of difficulty, 
complexity, or responsibility. Assignments usually relate to stable or standardized segments of technical supply 
management operations; or to functions or subjects that are narrow in scope or limited in difficulty. The work 
generally involves individual case problems or supply actions. This work may require consideration of program 
requirements together with specific variations in or from standardized guidelines. 

Assignments require: (a) a good working knowledge of the governing supply systems, programs, policies, 
nomenclature, work methods, manuals, or other established guidelines; (b) an understanding of the needs of the 
organization serviced; and (c) analytical ability to define or recognize the dimension of the problems involved, to 
collect the necessary data to establish the facts, and take or recommend action based upon application or 
interpretation of established guidelines. 

Minimum Education: High school diploma or its equivalent. 

Program Analyst II 
SINS: 541614SVC, 561210FS 
Minimum/General Experience: Five years relevant experience 
Functional Responsibilities: Performs analysis tasks to support programs. Enhances product workflow by analyzing 
and developing plans that affect production, distribution, and inventory. Develops, reviews, analyzes, and edits 
program documents and presentations. Creates and reviews procedures for distribution and inventory management to 
maximize customer satisfaction and minimize cost. Familiar with a variety of the field's concepts, practices, and 
procedures. Relies on experience and judgment to plan and accomplish goals. Participates in meetings, collects, 
compiles and distributes minutes and action items. Performs a variety of complicated tasks. 

Minimum Education: Bachelor’s degree in related discipline or four additional years of relevant work experience. 

Logistics Analyst I 
SINS: 541614SVC, 541614, 561210FS 
Minimum/General Experience: 0- 2 years of experience in the field or related area. 
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Functional Responsibilities: Comprehensive resource requirements analyses across the spectrum of ILS elements, 
analyses of significant systems and equipment ILS requirements, analyses of logistics documentation, acquisition 
Level of Repair (LOR) analyses, reliability and maintainability analyses, operational availability analyses, Life Cycle 
Costing analyses, maintenance planning and supportability analyses, and operational analyses or any other type of 
logistics support required to support the Program. The Logistics Analyst may be responsible for evaluation of support 
system effectiveness, and system reliability and maintainability, performance of logistics support, configuration 
management for systems and equipment, and/or definition of logistic support resource requirements. 

Minimum Education: Associates degree in related discipline or two additional years of relevant work experience. 

Logistics Analyst II 
SINS: 541614SVC, 541614, 561210FS 
Minimum/General Experience: Two to four years relevant experience. 
Functional Responsibilities: Responsible for performance of some or all of the following types of activities 
(dependent on level of experience and responsibility) comprehensive resource requirements analyses across the 
spectrum of ILS elements, analyses of significant systems and equipment ILS requirements, analyses of logistics 
documentation, acquisition Level of Repair (LOR) analyses, reliability and maintainability analyses, operational 
availability analyses, Life Cycle Costing analyses, maintenance planning and supportability analyses, and operational 
analyses or any other type of logistics support required to support the Program. The Logistics Analyst may be 
responsible for evaluation of support system effectiveness, and system reliability and maintainability, performance of 
logistics support, configuration management for systems and equipment, and/or definition of logistic support resource 
requirements. 

Minimum Education: Associates degree in related discipline or two additional years of relevant work experience. 

Administrative Clerk 
SINS: 541614SVC, 541614, 561210FS 
Minimum/General Experience: One to two years of experience. Familiar with a variety of the field's concepts, 
practices, and procedures. Relies on extensive experience and judgment to plan and accomplish goals. 
Functional Responsibilities: The General Clerk III uses some subject-matter knowledge and judgment to complete 
assignments consisting of numerous steps varying in nature and sequence. The General Clerk III selects from 
alternative methods and refers problems not solvable by adapting or interpreting substantive guides, manuals, or 
procedures. Typical duties include: assisting in a variety of administrative matters; maintaining a wide variety of 
financial or other records (stored both manually and electronically); verifying statistical reports for accuracy and 
completeness; compiling information; and handling and adjusting complaints. The General Clerk III may also direct 
lower level clerks. Positions above level IV are excluded. Such positions (which may include supervisory 
responsibility over lower level clerks) require workers to use a thorough knowledge of an office's work and routine 
to: 1) choose among widely varying methods and procedures to process complex transactions; and 2) select or devise 
steps necessary to complete assignments. Typical jobs covered by this exclusion include administrative assistants, 
clerical supervisors, and office managers. 
Minimum Education: High school diploma or its equivalent. 
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