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Welcome

MorganFranklin welcomes the opportunity to present you with our qualifications and pricelist for 
the General Services Administration’s Worldwide Federal Supply Schedule Consolidated Contract. 
our	consolidated	schedule	is	composed	of	four	schedules:	Professional	engineering	services	(Pes);	
management,	organizational	and	Business	improvement	services	(moBis);	information	technology	
Professional	services	(it-70);	and	financial	and	Business	solutions	(faBs).

MorganFranklin Corporation is a diversified professional services company that is uniquely struc-
tured	to	provide	innovative	and	proven	business	solutions	for	commercial	and	government	clients.	
We are an internationally recognized, premier action-oriented firm consistently working above and 
beyond client expectations. We are committed to providing our clients with comprehensive solu-
tions	based	upon	the	convergence	of	business	advisory,	management	consulting	and	technology	
implementation services. We improve the effectiveness and efficiency of the federal government 
by	providing	applicable	and	scalable	solutions	through	a	comprehensive	array	of	business	advi-
sory,	management	consulting	and	technology	integration	services.	on	a	daily	basis,	our	people										
demonstrate integrity and an unrivaled commitment to our clients’ success. Surpassing client expec-
tations	is	the	morganfranklin	mission.	morganfranklin	has	successfully	built	a	culture	of	surpassing	
expectations™	by	adhering	to	the	following	corporate	values:

• We maintain the highest standards of ethics and excellence with honesty, integrity and             
first-class execution. 

• We create an atmosphere of teamwork through communication, collaboration                       
and	accountability.	

• We make continuous improvements in all aspects of our business, which results in                     
unmatched	customer	service	and	support.	

robert	morgan,	ceo
morganfranklin	corporation
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Customer information

1a.	 	Awarded	Schedules	and	Special	Item	Numbers.

 Professional Engineering Services (PES):

services	may	include	but	are	not	limited	to	the	following:

engineering	and	technical	services	(c	r425):

strategic	Planning	for	technology	Programs
concept	development	and	requirements	analysis
system	design,	engineering	and	integration
test	and	evaluation
integrated	logistics	support
acquisition	and	life	cycle	support

 Management, Organizational and Business Improvement Services (MOBIS):

services	may	include	but	are	not	limited	to	the	following:

management,	organizational	and	Business	improvement	services	(c	r499):

consulting	services
facilitation	service
Program	integration	and	Project	management	services

 Information Technology Professional Services, (ITPS):

services	may	include	but	are	not	limited	to	the	following:

information	technology	Professional	services:

it	facility	operation	and	maintenance	(c	d301)
it	systems	development	services	(c	d302)
it	systems	analysis	services	(c	d306)
automated	information	systems	design	and	integration	services	(c	d307)
Programming	services	(c	d308)
it	Backup	and	security	services	(c	d310)
it	data	conversion	services	(c	d311)
computer	aided	design/computer	aided	manufacturing	services	(c	d313)
it	network	management	services	(c	d316)
automated	news	services,	data	services,	or	other	information	s	services	(c	d317)
Other Information Technology Services, Not Elsewhere Classified (C D399)

•

–
–
–
–
–
–

•

–
–
–

•

–
–
–
–
–
–
–
–
–
–
–
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 Financial and Business Solutions (FABS):

	financial	and	Business	solutions	services	(c	r710):

Program	financial	advisor	services
transportation	specialist
due	diligence	and	support	services
debt	collection	services
loan	servicing	and	asset	management
Professional	legal	services
financial	and	Performance	audits
recovery	audits
transportation	audits
accounting
Budgeting
complementary	financial	management	services
financial	and	audit	training	services
outsourcing	recurring	commercial	activities	for	financial	management	services
introduction	of	new	financial	services

1b.	 Identification	of	the	lowest	priced	model	number	and	lowest	unit	price	for	that	model	for	
each	special	item	number	awarded	in	the	contract.		Prices	shown	are	Net.

1c.	 If	the	Contractor	is	proposing	hourly	rates,	a	description	of	all	corresponding		
commercial	job	titles,	experience,	functional	responsibility	and	education	for		
those	types	of	employees	or	subcontractors	who	will	perform	services	shall	be		 	
provided.	If	hourly	rates	are	not	applicable,	indicate	“Not	applicable”	for	this	item.	Please	
refer	to	the	GSA	Pricing	Sheets.

2.	 Maximum	order:	There	is	no	maximum	task	order	for	this	contract.	A	maximum	order	
threshold	value	is	established	as	follows	for	each	SINs.	When	task	orders	exceed	this	value,	
we	understand	that	agencies	may	request	additional	discounts.

•

–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
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SINs Maximum

Pes

																			cr425 $750,000

moBis

																			cr499 $1,000,000

it70

																			cd301 $500,000

																			cd302 $500,000

																			cd306 $500,000

																			cd307 $500,000

																			cd308 $500,000

																			cd310 $500,000

																			cd311 $500,000

																			cd313 $500,000

																			cd316 $500,000

																			cd317 $500,000

																			cd399 $500,000

faBs

																			cr710 $1,000,000

3.	 Minimum	order:	$100.00

4.	 Geographic	coverage:	Worldwide	(national	and	international	coverage)

5.	 Point(s)	of	production/Place	of	performance:	As	determined	by	individual	task	order

6.	 Discount	from	list	prices	or	statement	of	net	price:	NET	Prices;	discounts	applied	

7.	 Quantity	discounts:	None
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8.	 Prompt	payment	terms:	30	days	ARO

9a.	 Government	purchase/credit	cards	at	or	below	the	micro-purchase	threshold:	Accepted		

9b.	 Government	purchase/credit	cards	above	the	micro-purchase	threshold:	Accepted

10.	 Foreign	items:	Not	Applicable

11a.	 Time	of	delivery:	Per	task	order

11b.	 Expedited	Delivery:	As	Negotiated	Between	Contractor	and	Ordering	Agency

11c.	 Overnight	and	Two	Day	delivery:	As	Negotiated	Between	Contractor	and	Ordering	Agency.

11d.	 Urgent	Requirements:	As	Negotiated	Between	Contractor	and	Ordering	Agency

12.	 F.O.B.	point:	Destination	

13a.	 Ordering	address:		 	 	 	 	 	 	 	
MorganFranklin	Corporation																																																																																								 	
1753	Pinnacle	Drive,	Suite	1200	 	 	 	 	 	 	 	 	
McLean,	VA	22102-3853

	 Attn:	Contracts

13b.	 Ordering	procedures:	For	supplies	and	services,	the	ordering	procedures,	information	
on	Blanket	Purchase	Agreements	(BPAs)	and	a	sample	BPA	can	be	found	at	the	GSA/FSS	
Schedule	homepage	(fss.gsa.gov/schedules/ordering).

14.	 Payment	address:																																																																																														
MorganFranklin	Corporation																																																																																											
1753	Pinnacle	Drive,	Suite	1200																																																																													
ßMcLean,	VA	22102-3853

15.	 Warranty	provision:	Personnel	provided	under	this	contract	shall	have	the	experience,	
education	and	expertise	as	outlined	in	the	GSA	Authorized	Schedule	Price	List
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16.	 Export	packing	charges,	if	applicable:	As	incurred

17.	 Terms	and	conditions	of	Government	purchase/credit	card	acceptance	(any	thresholds	
above	the	micro-purchase	level):	Not	Applicable

18.	 Terms	and	conditions	of	rental,	maintenance	and	repair	(if	applicable):	Not		Applicable

19.	 Terms	and	conditions	of	installation	(if	applicable):	Not	Applicable

20a.	 Terms	and	conditions	of	repair	parts	indicating	date	of	parts	price	lists	and	any	discounts	
from	list	prices	(if	applicable):	Not	Applicable

20b.	 Terms	and	conditions	for	any	other	services	(if	applicable):	Not	Applicable

21.	 List	of	service	and	distribution	points	(if	applicable):	Not	Applicable

22.	 List	of	participating	dealers	(if	applicable):	Not	Applicable

23.	 Preventive	maintenance	(if	applicable):	Not	Applicable

24a.	 Special	attributes	such	as	environmental	attributes	(e.g.,	recycled	content,	energy		
efficiency	and/or	reduced	pollutants):	Not	Applicable

24b.	 If	applicable,	indicate	that	Section	508	compliance	information	is	available	on		
Electronic	and	Information	Technology	(EIT)	supplies	and	services	and	show		where	full	
details	can	be	found	(e.g.,	contractor’s	website	or	other	location.).	The	EIT	standards	can	
be	found	at:	www.Section508.gov/:	Not	Applicable

25.	 Data	Universal	Number	System	(DUNS)	number:	04-900-3812

26.	 Contractor	is	registered	in	the	Central	Contractor	Registration	(CCR)		database.	
Contractor’s	CAGE	Code	is	374F9

27.	 Net	billing	(if	applicable):	Not	Applicable
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28.	 Purchase	of	incidental,	non-schedule	items:	For	administrative	convenience,	open	market	
(non-contract)	items	may	be	added	to	a	Federal	Supply	Schedule	Blanket	Purchase	
Agreement	(BPA)	or	an	individual	order,	provided	that	the	items	are	clearly	labeled	as	such	
on	the	order,	all	applicable	regulations	have	been	followed,	and	price	reasonableness	has	
been	determined	by	the	ordering	activity	for	the	open	market	(non	contract)	items.	
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QUESTIONS OUR CUSTOMERS HAVE ASKED

1.	 What	is	the	period	of	performance	for	this	contract?	

	 December	10,	1999,	to	November	30,	2009.	GSA	may	exercise	additional	option	periods	
at	the	end	of	the	current	contract	period.	

2.	 What	type	of	orders	can	I	place?	

	 Firm-Fixed	Price	or	Time-and-Material	using	the	labor	categories	and	ceiling	rates	defined	
for	the	contract.

3.	 What	is	the	dollar	ceiling	for	this	contract?	

	 There	is	no	dollar	value	ceiling	for	the	contract.

4.	 Who	can	use	this	contract?		

	 This	contract	is	available	for	use	by	all	federal	government	agencies,	as	a	source	
for	Professional	Engineering	Services;	Management,	Organizational	and	Business	
Improvement	Services;	Information	Technology	Professional	Services,	and/or	Financial	and	
Business	Solutions	for	worldwide	use.		

5.	 Does	this	include	federal	executive	agencies?

	 Executive	agencies,	other	federal	agencies,	mixed–ownership	Government	corporations	
and	the	District	of	Columbia;	government	contractors	authorized	in	writing	by	a	federal	
agency	pursuant	to	48	CFR	51.1;	and	other	activities	and	organizations	authorized	by	
statute	or	regulation	to	use	GSA	as	a	source	of	supply	may	use	this	contract.	Additionally,	
contractors	are	encouraged	to	accept	orders	received	from	activities	within	the	Executive	
Branch	of	the	Federal	Government.

6.	 What	will	MorganFranklin	provide?	

	 MorganFranklin	shall	provide	all	resources	including	personnel,	management,	supplies,	
services,	materials,	equipment,	facilities	and	transportation	necessary	to	provide	a	wide	
range	of	Professional	Engineering	Services;	Management,	Organizational	and	Business	
Improvement	Services;	Information	Technology	Professional	Services;	and/or	Financial	and	
Business	Solutions	as	specified	in	each	task	order.

	 The	government	will	determine	the	contractor’s	compensation	by	any	of	several	different	
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methods	(to	be	specified	at	the	task	order	level)	e.g.,	a	firm-fixed	price	for	services	with	or	
without	incentives,	labor-hours	or	time-and-material.

7.	 Where	will	tasks	be	performed?

	 Services	specified	in	a	task	order	may	be	performed	at	the	contractor’s	facilities	or	the	
ordering	agencies’	facilities.	
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PROFESSIONAL ENGINEERING SERVICES

this	contract	enables	morganfranklin	to	provide	you	with	engineering	support	services	under	two	
primary	engineering	discipline	descriptions:	electrical	engineering	and	mechanical	engineering.		

Electrical Engineering: 

ElEctrical EnginEEring SErvicE OffEringS: 

Within the Electrical Engineering service offerings our skilled, experienced, subject matter experts 
(smes),	engineers	and	technicians	provide	our	customers	with	world-class	planning,	design,	
development,	evaluation	and	operation	of	electrical	principles,	models	and	processes.	

ElEctrical EnginEEring SuppOrt includES but iS nOt limitEd tO: 

the	design,	fabrication,	measurement	and	operation	of	electrical	devices,	equipment	and	systems	(e.g.,	
signal	processing;	telecommunication;	sensors,	microwave,	and	image	processing;	micro-fabrication;	
energy	systems	and	control;	micro-	and	nano-electronics;	plasma	processing;	laser	and	photonics;	
satellites, missiles and guidance systems, space vehicles, fiber optics, robotics, etc.).  

ElEctrical EnginEEring SpEcialtiES: 

Within the electrical engineering discipline, there are several specialties within the scope of this work. 
a	partial	listing	follows:

aerospace	and	electronic	systems

antennas	and	Propagation

Broadcast	technology

circuits	and	systems

computer

communications	

components	Packaging	and	manufacturing	technology

consumer	electronics	

control	systems

dielectrics	and	electrical	insulation

education

•

•

•

•

•

•

•

•

•

•

•
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electromagnetic	compatibility

engineering	management	

engineering	in	medicine	and	Biology

geoscience	and	remote	sensing

industrial	electronics

industry	applications

information	theory

intelligent	transportation	systems

instrumentation	and	measurement

lasers	and	electro-optics

magnetics

microwave	theory	and	techniques

neural	networks	council

nuclear	and	Plasma	sciences	

other	chemical	engineering	specialties	not	listed	in	the	“services	not	included	Paragraph”

oceanic	engineering

Power	electronics

Power	engineering

Professional	communication

reliability

robotics	and	automation	

signal	Processing	on	social	implications	of	technology

solid-state	circuits

systems,	man	and	cybernetics

ultrasonics,	ferroelectrics	and	frequency	control

vehicular	technology

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•
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Mechanical Engineering: 

mEchanical EnginEEring SErvicE OffEringS: 

Within the Mechanical Engineering service offerings our skilled, experienced, Subject Matter 
experts	(smes),	engineers	and	technicians	provide	our	customers	world-class	planning,	development,	
evaluation	and	control	of	systems	and	components	involving	the	production	and	transfer	of	energy	and	
with	the	conversion	of	one	form	of	energy	to	another.	

mechanical	engineering	support	includes	but	is	not	limited	to	the	planning	and	evaluation	of	power	
plants;	analysis	of	the	economical	combustion	of	fuels;	conversion	of	heat	energy	into	mechanical	
energy;	use	of	mechanical	energy	to	perform	useful	work;	analysis	of	structures	and	motion	in	
mechanical systems; and conversion of raw materials into a final product, etc. (e.g., thermodynamics, 
mechanics, fluid mechanics, jets, rocket engines, internal combustion engines, steam and gas turbines, 
continuum mechanics, dynamic systems, dynamics fluid mechanics, heat transfer, manufacturing, 
materials,	solid	mechanics,	reactors,	etc.)

mEchanical EnginEEring SpEcialtiES: 

Within the mechanical engineering discipline, there are several specialties within the scope of this 
work.		a	partial	listing	follows:

advanced	energy	systems

asme	heat	transfer/k16

applied	mechanics

aerospace	engineering

Bioengineering

design	engineering

dynamic	systems	and	control

electrical	and	electronic	Packaging

environmental	engineering

fluids	Power	systems	and	technology	systems	

fluids	engineering

heat	transfer

fuels	and	combustion	technologies

information	storage	and	Processing	systems

•

•

•

•

•

•

•

•

•

•

•

•

•

•
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internal	combustion	engine	

international	gas	turbine

materials

manufacturing	engineering

Micro-channel flow and heat transfer

management	

materials	handling	engineering

noise	control	and	acoustics

non-destructive	evaluation	engineering

nuclear	engineering

offshore	mechanics	and	arctic	engineering	

ocean	engineering	and	other	chemical	engineering	specialties	not	listed	in	the	“services	
not	included	Paragraph”

Plant	engineering	and	maintenance

Process	industries

Power

Petroleum

Pressure	vessels	and	Piping

rail	transportation	

safety	engineering	and	risk	analysis

solar	energy

Solid Waste Processing

technology	and	society

textile	engineering

tribology

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•
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Authorized Professional Engineering Services (PES) Pricelist/Labor Rates

the	following	approved	rates	are	for	morganfranklin	site	work.	the	rate	period	for	each	new	year	
begins	on	december	1	and	ends	november	30	of	the	following	year.	

GSA	Professional	
Engineering	Services	
(PES)	Labor	Category

Option1:		
Year	1	
12.1.04	

–	11.30.05		
GSA	Rate

Option1:		
Year	2	
12.1.05	

–	11.30.06		
GSA	Rate

Option1:		
Year	3	
12.1.06	

–	11.30.07		
GSA	Rate	

Option1:		
Year	4	
12.1.07	

–	11.30.08		
GSA	Rate

Option1:		
Year		5	
12.1.08	

–	11.30.09			
GSA	Rate

communication	
hardware	specialist	i $27.43	 $28.48	 $29.56	 $30.68	 $31.85	

communication	
hardware	specialist	ii $47.59	 $49.40	 $51.28	 $53.23	 $55.25	

communication	
hardware	specialist	iii $54.18	 $56.24	 $58.38	 $60.60	 $62.90	

communication	
hardware	specialist	iv $58.68	 $60.91	 $63.22	 $65.62	 $68.12	

communication	
hardware	specialist	v $62.59	 $64.97	 $67.44	 $70.00	 $72.66	

communication	
hardware	specialist	vi $70.42	 $73.09	 $75.87	 $78.75	 $81.75	

drafter	i $27.90	 $28.96	 $30.06	 $31.20	 $32.39	

drafter	ii $32.41	 $33.64	 $34.92	 $36.24	 $37.62	

drafter	iii $42.15	 $43.76	 $45.42	 $47.14	 $48.94	

drafter	iv $44.71	 $46.41	 $48.17	 $50.00	 $51.90	

drafter	v $50.29	 $52.20	 $54.19	 $56.24	 $58.38	

drafter	vi $55.91	 $58.03	 $60.24	 $62.53	 $64.90	

engineer/systems	
analyst	i $50.29	 $52.20	 $54.19	 $56.24	 $58.38	

engineer/systems	
analyst	ii $64.35	 $66.79	 $69.33	 $71.96	 $74.70	

engineer/systems	
analyst	iii $68.64	 $71.25	 $73.96	 $76.77	 $79.69	

engineer/systems	
analyst	iv $72.65	 $75.41	 $78.28	 $81.25	 $84.34	

engineer/systems	
analyst	v $76.00	 $78.89	 $81.89	 $85.00	 $88.23	



1�Contract: GS-00F-0033L

GSA	Professional	
Engineering	Services	
(PES)	Labor	Category

Option1:		
Year	1	
12.1.04	

–	11.30.05		
GSA	Rate

Option1:		
Year	2	
12.1.05	

–	11.30.06		
GSA	Rate

Option1:		
Year	3	
12.1.06	

–	11.30.07		
GSA	Rate	

Option1:		
Year	4	
12.1.07	

–	11.30.08		
GSA	Rate

Option1:		
Year		5	
12.1.08	

–	11.30.09			
GSA	Rate

engineer/systems	
analyst	vi $78.23	 $81.21	 $84.29	 $87.50	 $90.82	

financial	analyst	i	 $52.51	 $54.51	 $56.58	 $58.73	 $60.96	

financial	analyst	ii $55.89	 $58.01	 $60.21	 $62.50	 $64.88	

financial	analyst	iii $62.59	 $64.97	 $67.44	 $70.00	 $72.66	

financial	analyst	iv $71.10	 $73.80	 $76.61	 $79.52	 $82.54	

financial	analyst	v $74.65	 $77.49	 $80.43	 $83.49	 $86.66	

financial	analyst	vi $83.82	 $87.00	 $90.31	 $93.74	 $97.30	

graphics	designer $55.89	 $58.01	 $60.21	 $62.50	 $64.88	

Jr.	analyst	i $30.19	 $31.33	 $32.52	 $33.76	 $35.04	

logistics	analyst	i $40.24	 $41.77	 $43.36	 $45.01	 $46.72	

logistics	analyst	ii $44.71	 $46.41	 $48.17	 $50.00	 $51.90	

logistics	analyst	iii $52.98	 $54.99	 $57.08	 $59.25	 $61.50	

logistics	analyst	iv $55.89	 $58.01	 $60.21	 $62.50	 $64.88	

logistics	analyst	v $60.35	 $62.64	 $65.02	 $67.49	 $70.06	

logistics	analyst	vi $67.08	 $69.62	 $72.27	 $75.02	 $77.87	

management	analyst	i $39.10	 $40.59	 $42.13	 $43.73	 $45.39	

management	analyst	ii	 $52.98	 $54.99	 $57.08	 $59.25	 $61.50	

management	analyst	iii $57.20	 $59.38	 $61.63	 $63.98	 $66.41	

management	analyst	iv $61.47	 $63.81	 $66.23	 $68.75	 $71.36	

management	analyst	v $69.87	 $72.52	 $75.28	 $78.14	 $81.11	
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GSA	Professional	
Engineering	Services	
(PES)	Labor	Category

Option1:		
Year	1	
12.1.04	

–	11.30.05		
GSA	Rate

Option1:		
Year	2	
12.1.05	

–	11.30.06		
GSA	Rate

Option1:		
Year	3	
12.1.06	

–	11.30.07		
GSA	Rate	

Option1:		
Year	4	
12.1.07	

–	11.30.08		
GSA	Rate

Option1:		
Year		5	
12.1.08	

–	11.30.09			
GSA	Rate

management	analyst	vi $72.07	 $74.81	 $77.65	 $80.60	 $83.66	

Program	manager	i $89.41	 $92.81	 $96.34	 $100.00	 $103.80	

Program	manager	ii $102.35	 $106.24	 $110.27	 $114.46	 $118.81	

Program	manager	iii $122.94	 $127.61	 $132.46	 $137.50	 $142.72	

Program	manager	iv $132.47	 $137.50	 $142.73	 $148.15	 $153.78	

Program	manager	v $145.31	 $150.83	 $156.56	 $162.51	 $168.69	

Program	manager	vi $167.67	 $174.04	 $180.65	 $187.52	 $194.64	

Project	manager	i $66.82	 $69.36	 $71.99	 $74.73	 $77.57	

Project	manager	ii $75.88	 $78.76	 $81.75	 $84.86	 $88.09	

Project	manager	iii $84.30	 $87.50	 $90.82	 $94.28	 $97.86	

Project	manager	iv $90.33	 $93.76	 $97.32	 $101.02	 $104.86	

Project	manager	v $93.58	 $97.13	 $100.82	 $104.65	 $108.63	

Project	manager	vi $103.46	 $107.39	 $111.47	 $115.71	 $120.10	

sr.	consultant	i $156.49	 $162.44	 $168.61	 $175.02	 $181.67	

sr.	consultant	ii $167.65	 $174.02	 $180.63	 $187.49	 $194.62	

sr.	consultant	iii $195.59	 $203.02	 $210.74	 $218.75	 $227.06	

sr.	consultant	iv $245.90	 $255.25	 $264.95	 $275.01	 $285.46	

sr.	consultant	v $268.25	 $278.44	 $289.02	 $300.01	 $311.41	

sr.	consultant	vi $307.37	 $319.05	 $331.18	 $343.76	 $356.82	

sr.	engineer/analyst	i $80.49	 $83.55	 $86.72	 $90.02	 $93.44	

sr.	engineer/analyst	ii	 $102.35	 $106.24	 $110.27	 $114.46	 $118.81	

sr.	engineer/analyst	iii $105.98	 $110.01	 $114.19	 $118.53	 $123.03	
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GSA	Professional	
Engineering	Services	
(PES)	Labor	Category

Option1:		
Year	1	
12.1.04	

–	11.30.05		
GSA	Rate

Option1:		
Year	2	
12.1.05	

–	11.30.06		
GSA	Rate

Option1:		
Year	3	
12.1.06	

–	11.30.07		
GSA	Rate	

Option1:		
Year	4	
12.1.07	

–	11.30.08		
GSA	Rate

Option1:		
Year		5	
12.1.08	

–	11.30.09			
GSA	Rate

sr.	engineer/analyst	iv $132.47	 $137.50	 $142.73	 $148.15	 $153.78	

sr.	engineer/analyst	v $137.98	 $143.22	 $148.67	 $154.32	 $160.18	

sr.	engineer/analyst	vi $154.99	 $160.88	 $167.00	 $173.34	 $179.93	

sr.	financial	analyst	i $102.35	 $106.24	 $110.27	 $114.46	 $118.81	

sr.	financial	analyst	ii	 $114.41	 $118.76	 $123.27	 $127.95	 $132.82	

sr.	financial	analyst	iii $120.43	 $125.01	 $129.76	 $134.69	 $139.80	

sr.	financial	analyst	iv $122.94	 $127.61	 $132.46	 $137.50	 $142.72	

sr.	financial	analyst	v $139.73	 $145.03	 $150.55	 $156.27	 $162.20	

sr.	financial	analyst	vi $150.88	 $156.62	 $162.57	 $168.75	 $175.16	

sr.	management	
analyst	i $73.77	 $76.57	 $79.48	 $82.50	 $85.64	

sr.	management	
analyst	ii $80.46	 $83.51	 $86.69	 $89.98	 $93.40	

sr.	management	
analyst	iii $89.41	 $92.81	 $96.34	 $100.00	 $103.80	

sr.	management	
analyst	iv $97.25	 $100.95	 $104.78	 $108.76	 $112.90	

sr.	management	
analyst	v $106.18	 $110.21	 $114.40	 $118.75	 $123.26	

sr.	management	
analyst	vi $117.36	 $121.82	 $126.44	 $131.25	 $136.24	

technician	i $36.87	 $38.27	 $39.73	 $41.23	 $42.80	

technician	ii $41.36	 $42.94	 $44.57	 $46.26	 $48.02	

technician	iii $45.83	 $47.57	 $49.38	 $51.25	 $53.20	

technician	iv $50.29	 $52.20	 $54.19	 $56.24	 $58.38	

technician	v $60.21	 $62.50	 $64.88	 $67.34	 $69.90	

technician	vi $65.47	 $67.95	 $70.54	 $73.22	 $76.00	
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Labor Category Qualifications:  

GSA has approved the following MorganFranklin labor categories and associated qualifications to 
provide	engineering	and	technical	services	for	this	contract.	

cOmmunicatiOn hardWarE SpEcialiSt

Functional	Responsibility:	

analyzes	system	hardware	characteristics	and	recommends	equipment	procurement,	removals	and	
modifications. Adds, deletes and modifies system devices as required. Assists and coordinates with the 
engineer	in	the	production	and	integration	of	systems	by	developing	work	instructions,	production	and	
installation	schedules,	and	preventive	maintenance	procedures.	analyzes	and	implements	integration	
and	installation	practices	according	to	best	commercial	practices	or	military	standards.	maintains,	
troubleshoots	and	repairs	electronics	and	communications	equipment.	

Qualifications:

Education:	associate	degree	in	a	technical	discipline	or	a	high	school	diploma	and	three	(3)	years	
general	experience.	

Experience:	in	addition	to	the	referenced	educational	requirements,	please	note	the	experience	levels	
shown	below.

Communication	Hardware	Specialist	I					

one	(1)	year	of	experience.

Communication	Hardware	Specialist	II				

three	(3)	years	of	experience.

Communication	Hardware	Specialist	III			

five	(5)	years	of	experience.

Communication	Hardware	Specialist	IV			

seven	(7)	years	of	experience.

Communication	Hardware	Specialist	V				

nine	(9)	years	of	experience.

Communication	Hardware	Specialist	VI			

ten	(10)	years	of	experience.

•

•

•

•

•

•
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draftEr

Functional	Responsibility:

Performs	technical	graphics	and	drafting	work,	manually	or	using	a	computer,	requiring	knowledge	
and	skill	in	graphics	design,	multiple	software	packages,	drafting	methods,	procedures	and	techniques.	
Prepares drawings of structures, facilities, land profiles, technical electronic systems, mechanical and 
electrical	equipment,	and	similar	equipment,	systems	and	assemblies.	graphics	drawings	are	used	to	
communicate	engineering	ideas,	designs	and	information.	uses	recognized	system	of	symbols,	legends,	
shading and line with specific meanings in graphics and drawing.

Qualifications:

Education: Must have Bachelor’s degree and six (6) years specialized experience. 

Alternative Qualification:	eight	(8)	years	specialized	experience	may	be	substituted	for	the	degree	
requirement.

Experience: in	addition	to	the	referenced	educational	requirements,	please	note	the	experience	levels	
shown	below.

Draftsman	I			

Bachelor’s degree or equivalent and two (2) years of experience.

Draftsman	II			

Bachelor’s degree or equivalent and four (4) years of experience.

Draftsman	III		

Bachelor’s degree or equivalent and six (6) years of experience.

Draftsman	IV		

Bachelor’s degree or equivalent and eight (8) years of experience.

Draftsman	V		

Bachelor’s degree or equivalent and 10 years of experience.

Draftsman	VI		

Bachelor’s degree or equivalent and 12 years of experience.

•

•

•

•

•

•
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EnginEEr/SYStEmS analYSt

Functional	Responsibility:	

Applies hardware, software and standards engineering skills in the analysis, specification, 
development,	integration	and	acquisition	of	systems.	Plans	and	performs	engineering	research,	
design	development	and	other	assignments	in	conformance	with	design,	engineering	and	customer	
specifications. Evaluates and recommends COTS applications and methodologies that can be 
acquired	to	provide	interoperable,	portable	and	scalable	engineering	solutions.	Performs	analysis	
and	validation	of	reusable	system	components	to	ensure	the	integration	of	these	components	into	
interoperable	system	designs.	Plans	installations,	transitions	and	cutover	of	system	components	and	
capabilities.	ensures	maintenance	of	systems.	coordinates	requirements	with	users	and	suppliers.	
Provides	support	on	all	phases	of	analysis,	design,	testing	and	implementation	of	systems.

Qualifications:

Education:	Bachelor	of	science	degree	in	engineering,	physics,	or	computer	science	required.

Alternative Qualifications:	six	(6)	years	of	general	experience	is	considered	equivalent	to	the	
Bachelor’s degree.

Experience:	in	addition	to	the	referenced	educational	requirements,	please	note	the	experience	levels	
shown	below.

Engineer/Systems	Analyst	I		 	

Bachelor’s degree or equivalent and two (2) years of experience.

Engineer/Systems	Analyst	II			 	

Bachelor’s degree or equivalent and four (4) years of experience.

Engineer/Systems	Analyst	III		

Bachelor’s degree or equivalent and six (6) years of experience.

Engineer/Systems	Analyst	IV		

Bachelor’s degree or equivalent and eight (8) years of experience.

Engineer/Systems	Analyst	V			

Bachelor’s degree or equivalent and 10 years of experience.

Engineer/Systems	Analyst	VI		

Bachelor’s degree or equivalent and12 years of experience.

•

•

•

•

•

•
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financial analYSt

Functional	Responsibility:	

Assists the senior financial analysts with conducting cost analysis and trade-off studies, develops cost 
tracking	procedures	and	tracks	project	expenditures,	conducts	feasibility	and	requirements	analyses	
and	develops	life	cycle	cost	estimates	for	new	systems.	

Qualifications:

Education: Must have at least Bachelor of Science or Arts degree in a business-related field.

Alternative Qualifications:	six	(6)	years	of	general	experience	is	considered	equivalent	to	the	
Bachelor’s degree.

Experience:	in	addition	to	the	referenced	educational	requirements,	please	note	the	experience	levels	
shown	below:

Financial	Analyst	I	

Bachelor’s degree or equivalent and one (1) year of experience.

Financial	Analyst	II	

Bachelor’s degree or equivalent and three (3) years of experience.

Financial	Analyst	III	

Bachelor’s degree or equivalent and five (5) years of experience.

Financial	Analyst	IV	

Bachelor’s degree or equivalent and seven (7) years of experience.

Financial	Analyst	V	

Bachelor’s degree or equivalent and nine (9) years of experience.

Financial	Analyst	VI	

Bachelor’s degree or equivalent and 10 years of experience.

graphic dESignEr   

Functional	Responsibility:

must	possess	strong	conceptual	and	creative	abilities,	above	average	communication	skills	and	an	
understanding	of	design	concepts.	must	be	highly	skilled	in	advanced	graphics	principles	and	able	
to	review	documents	for	grammatical	accuracy	and	compliance	with	company	standards.	requires	

•

•

•

•

•

•
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proficiency in graphic designing software such as PageMaker, Corel Draw, PowerPoint and PhotoShop. 
manages	the	design	and	production	of	print	communications	materials.	Produces	a	variety	of	artwork,	
including technical and commercial documentation support assignments, vugraph, presentations, flow 
charts,	wall	charts,	pamphlets,	brochures	and	other	forms	of	artwork.	may	use	perspective,	isometric,	
orthographic	and	schematic	techniques	to	prepare	technical	and	non-technical	illustrations	and	line	
drawings to ensure that project deliverables clearly provide the necessary information for customers’ 
understanding.

Qualifications:

Education: Associate degree in related field 

Experience:	must	possess	strong	conceptual	and	creative	abilities,	above	average	communication	skills	
and	an	understanding	of	design	concepts.	must	be	highly	skilled	in	advanced	graphics	principles	and	
able	to	review	documents	for	grammatical	accuracy	and	compliance	with	company	standards.	requires	
proficiency in graphic designing software such as PageMaker, Corel Draw, PowerPoint and PhotoShop.

	

Jr. analYSt   

Functional	Responsibility:

Performs	routine	assignments	associated	with	the	implementation	of	standard	techniques,	procedures	
and/or	criteria	as	they	apply	to	the	technical	or	administrative	discipline	relating	to	the	task.	using	
prescribed	methods	and	information	supplied,	prepares	draft	inputs	to	program	documentation	as	it	
relates to any of the support functions; reviews final draft documents for conformity to requirements 
and completeness. Maintains management files; tracks preparation and delivery status of data 
deliverables. Attends meetings, design reviews, working groups and briefings; reports issues and 
problems. Works under guidelines established by supervisor; receives instructions on specific 
assignment objectives, features, possible solutions, etc. Work is reviewed for consistency and 
completeness. Works on problems of moderate scope where analysis of situation or data requires 
evaluation of identifiable factors. Exercises judgment within defined procedures and practices to 
determine	appropriate	action.

Qualifications:

Education: Associate degree in related field 

Experience: has	two	(2)	years	experience	within	the	general	functional	area	and	one	(1)	year	
of specialized experience working in the specified functional area. Applicable functional areas 
include	systems	engineering,	acquisition	management,	business	process	reengineering,	specialty	
engineering	(e.g.,	systems	safety,	quality	assurance,	test	and	evaluation,	human	factors,	reliability	
and maintainability, systems security etc.), organizational planning, financial management, acquisition 
logistics, configuration and data information systems, and support or program management.



2�Contract: GS-00F-0033L

lOgiSticS analYSt

Functional	Responsibility:	

Provides	maintenance,	inventory	storage,	cataloging,	property	use	and	material	coordination	through	
technical	supply	management,	provisioning,	data	analysis,	report	preparation	and	integrated	logistic	
support.	maintains	logistical	databases	and	material	lists	and	supports	the	Project	manager	in	
developing	integrate	logistics	support.

Qualifications:

Education: Must have at least Bachelor of Science or Arts degree in a business-related field.

Alternative Qualifications:	six	(6)	years	of	general	experience	is	considered	equivalent	to	the	
Bachelor’s degree.

Experience: in	addition	to	the	referenced	educational	requirements,	please	note	the	experience	levels	
shown	below.

Logistics	Analyst	I			

Bachelor’s degree or equivalent and two (2) years of experience.

Logistics	Analyst	II			

Bachelor’s degree or equivalent and four (4) years of experience.

Logistics	Analyst	III			

Bachelor’s degree or equivalent and six (6) years of experience.

Logistics	Analyst	IV		

Bachelor’s degree or equivalent and eight (8) years of experience.

Logistics	Analyst	V		

Bachelor’s degree or equivalent and 10 years of experience.

Logistics	Analyst	VI			

Bachelor’s degree or equivalent and 12 years of experience.

managEmEnt analYSt

Functional	Responsibility:	

assists	in	all	contract	support	activities	or	management	problems.	tracks	completion	of	tasks	within	
estimated	time	frames	and	budget	constraints.	develops	and	tracks	schedules	and	assigned	duties	
to	subordinates	and	subcontractors	and	assists	in	ensuring	assignments	are	completed	as	directed.	

•

•

•

•

•

•
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Prepares	charts,	tables,	graphs	and	diagrams	to	assist	managers.	Provides	daily	supervision	to	
administrative	staff.

Qualifications:

Education: Must have at least Bachelor of Science or Arts degree in a business-related field.

Alternative Qualifications:	six	(6)	years	of	general	experience	is	considered	equivalent	to	the	
Bachelor’s degree.

Experience:	in	addition	to	the	referenced	educational	requirements,	please	note	the	experience	levels	
shown	below.

Management	Analyst	I					

Bachelor’s degree or equivalent and two (2) years of experience.

Management	Analyst	II			

Bachelor’s degree or equivalent and four (4) years of experience.

Management	Analyst	III		

Bachelor’s degree or equivalent and six (6) years of experience.

Management	Analyst	IV		

Bachelor’s degree or equivalent and eight (8) years of experience.

Management	Analyst	V			

Bachelor’s degree or equivalent and 10 years of experience.

Management	Analyst	VI		

Bachelor’s degree or equivalent and 12 years of experience.

prOgram managEr

Functional	Responsibility:	

Serves as the Contractor counterpart to the Government contracting officer and program/technical 
manager.	manages	substantial	contract	support	operations	involving	multiple	projects/task	orders	
and	personnel	at	diverse	locations.	organizes,	directs	and	coordinates	planning	and	execution	of	
all	contract	support	activities.	shall	demonstrate	communications	skills	with	all	levels	of	management.	
establishes	and	alters	(as	necessary)	management	structure	to	effectively	direct	contract	support	
activities. Meets and confers with Government management officials regarding the status of specific 
Contract procurement activities and problems, issues, or conflicts regarding resolution. Shall be 
capable	of	negotiating	and	making	binding	decisions	for	the	company.	responsible	for	management	of	
funds	and	personnel	and	ensures	all	required	resources	are	available	for	program	implementation.

•

•

•

•

•

•
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Qualifications:

Education: Bachelor’s degree in a field applicable to this position, i.e., engineering, physics, computer 
science, mathematics, business, or other related scientific or technical discipline.

Alternative Qualifications:	six	(6)	years	of	specialized	management	experience	in	engineering	or	
technical programs in a related field may be substituted for the degree requirement. 

Experience:	in	addition	to	the	referenced	educational	requirements,	please	note	the	experience	levels	
shown	below:

Program	Manager	I	

Bachelor’s degree or equivalent and two (2) years of experience.

Program	Manager	II	

Bachelor’s degree or equivalent and four (4) years of experience.

Program	Manager	III	

Bachelor’s degree or equivalent and six (6) years of experience.

Program	Manager	IV	

Bachelor’s degree or equivalent and eight (8) years of experience.

Program	Manager	V	

Bachelor’s degree or equivalent and 10 years of experience.

Program	Manager	VI	

Bachelor’s degree or equivalent and 12 years of experience.

prOJEct managEr

Functional	Responsibility:	

Provides	competent	leadership	and	responsible	program	direction	through	successful	performance	
of	a	variety	of	detailed,	diverse	elements	of	project	transitioning.	directs	completion	of	tasks	within	
estimated	time	frames	and	budget	constraints.	schedules	and	assigns	duties	to	subordinates	and	
subcontractors	and	ensures	assignments	are	completed	as	directed.	enforces	work	standards	and	
reviews/resolves	work	discrepancies	to	ensure	compliance	with	contract	requirements.	interfaces	with	
the Contractor’s PM as well as Government management personnel including but not limited to the 
Contracting Officer’s Technical Representative. Reports in writing and orally to contractor management 
and	government	representatives.

Qualifications:

Education: Bachelor’s degree in a field applicable to this position, i.e., engineering, physics, computer 

•

•

•

•

•

•
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science, information systems, business, or other related scientific or technical discipline.

Alternative Qualifications: Six (6) years of specialized management experience in a related field may 
be	substituted	for	the	degree	requirement.	

Experience:	in	addition	to	the	referenced	educational	requirements,	please	note	the	experience	levels	
shown	below:

Project	Manager	I	

Bachelor’s degree or equivalent and two (2) years of experience.

Project	Manager	II	

Bachelor’s degree or equivalent and four (4) years of experience.

Project	Manager	III

Bachelor’s degree or equivalent and six (6) years of experience.

Project	Manager	IV	

Bachelor’s degree or equivalent and eight (8) years of experience.

Project	Manager	V	

Bachelor’s degree or equivalent and 10 years of experience.

Project	Manager	VI	

Bachelor’s degree or equivalent and 12 years of experience.

senior	consultant

Functional	Responsibility:	

Plans, organizes, directs and conducts tasks in problem areas. The problems are difficult to define and 
may	require	novel	approaches	and	the	use	of	sophisticated	techniques.	has	moderately	extensive	
technical	responsibility	for	interpreting,	organizing,	executing	and	coordinating	assignments.	keeps	
abreast	of	new	methodologies,	databases	and	tools.	makes	technical	decisions	which	are	considered	
authoritative,	and	which	demonstrate	mature	judgment	in	anticipating	and	solving	complex	problems.	
Work requires the technical capability to assess the cost and schedule implications of existing and 
projected	technological	advances,	as	well	as	the	ability	to	evaluate	the	impact	of	new	and	innovative	
acquisition	strategies.

Qualifications:

Education: Must have at least Bachelor of Science or Arts degree in a business-related field.

•

•

•

•

•

•
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Alternative Qualifications:	six	(6)	years	of	general	experience	is	considered	equivalent	to	the	
Bachelor’s degree.

Experience:	in	addition	to	the	referenced	educational	requirements,	please	note	the	experience	levels	
shown	below.

Senior	Consultant	I

Bachelor’s degree or equivalent and two (2) years of experience.

Senior	Consultant	II

Bachelor’s degree or equivalent and four (4) years of experience.

Senior	Consultant	III

Bachelor’s degree or equivalent and six (6) years of experience.

Senior	Consultant	IV

Bachelor’s degree or equivalent and eight (8) years of experience.

Senior	Consultant	V

Bachelor’s degree or equivalent and 10 years of experience.

Senior	Consultant	VI

Bachelor’s degree or equivalent and 12 years of experience.

SEniOr EnginEEr/analYSt

Functional	Responsibility:	

Applies hardware, software and standards engineering skills in the analysis, specification, 
development,	integration	and	acquisition	of	systems.	Plans	and	performs	engineering	research,	
design	development	and	other	assignments	in	conformance	with	design,	engineering	and	customer	
specifications. Evaluates and recommends COTS applications and methodologies that can be 
acquired	to	provide	interoperable,	portable	and	scalable	engineering	solutions.	Performs	analysis	
and	validation	of	reusable	system	components	to	ensure	the	integration	of	these	components	into	
interoperable	system	designs.	supervises	team	of	engineers	and	technicians	and	responsible	for	
engineering	projects	of	a	higher	complexity	and	importance.

Qualifications:

Education:	Bachelor	of	science	degree	in	engineering,	physics,	or	computer	science	required.	

Alternative Qualifications:	six	(6)	years	of	general	experience	is	considered	equivalent	to	the	
Bachelor’s degree.

•

•

•

•

•

•
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Experience:	in	addition	to	the	referenced	educational	requirements,	please	note	the	experience	levels	
shown	below:

Sr.	Engineer/Analyst	I

Bachelor’s degree or equivalent and two (2) years of experience.

Sr.	Engineer/Analyst	II

Bachelor’s degree or equivalent and four (4) years of experience.

Sr.	Engineer/Analyst	III	

Bachelor’s degree or equivalent and six (6) years of experience.

Sr.	Engineer/Analyst	IV

Bachelor’s degree or equivalent and eight (8) years of experience.

Sr.	Engineer/Analyst	V

Bachelor’s degree or equivalent and 10 years of experience.

Sr.	Engineer/Analyst	VI	

Bachelor’s degree or equivalent and 12 years of experience.

SEniOr financial analYSt

Functional	Responsibility:	

conducts	cost	analysis	and	trade-off	studies,	develops	cost	tracking	procedures	and	tracks	project	
expenditures,	conducts	feasibility	and	requirements	analyses	and	develops	life	cycle	cost	estimates	for	
new	systems.	

Qualifications:

Education: Must have at least Bachelor of Science or Arts degree in a business-related field.

Alternative Qualifications: six	(6)	years	of	general	experience	is	considered	equivalent	to	the	
Bachelor’s degree.

Experience:	in	addition	to	the	referenced	educational	requirements,	please	note	the	experience	levels	
shown	below:

Sr.	Financial	Analyst	I	

Bachelor’s degree or equivalent and two (2) years of experience.

Sr.	Financial	Analyst	II	

Bachelor’s degree or equivalent and four (4) years of experience.

•

•

•

•

•

•

•

•
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Sr.	Financial	Analyst	III	

Bachelor’s degree or equivalent and six (6) years of experience.

Sr.	Financial	Analyst	IV	

Bachelor’s degree or equivalent and eight (8) years of experience.

Sr.	Financial	Analyst	V

 Bachelor’s degree or equivalent and 10 years of experience.

Sr.	Financial	Analyst	VI

 Bachelor’s degree or equivalent and 12 years of experience.

SEniOr managEmEnt analYSt

Functional	Responsibility:	

duties	include:	organizing,	directing	and	coordinating	plans	and	execution	of	all	contract	support	
activities	or	management	problems.	tracks	completion	of	tasks	within	estimated	time	frames	and	budget	
constraints.	develops	and	tracks	schedules	and	assigned	duties	to	subordinates	and	subcontractors	and	
assists	in	ensuring	assignments	are	completed	as	directed.	

Qualifications:

Education: Must have at least a Bachelor of Science or Arts degree in a business-related field.

Alternative Qualifications:	six	(6)	years	of	general	experience	is	considered	equivalent	to	the	
Bachelor’s degree. 

Experience:	in	addition	to	the	referenced	educational	requirements,	please	note	the	experience	levels	
shown	below.

Senior	Management	Analyst	I	

Bachelor’s degree or equivalent and two (2) years of experience.

Senior	Management	Analyst	II	

Bachelor’s degree or equivalent and four (4) years of experience.

Senior	Management	Analyst	III	

Bachelor’s degree or equivalent and six (6) years of experience.

Senior	Management	Analyst	IV	

Bachelor’s degree or equivalent and eight (8) years of experience.

•

•

•

•

•

•

•

•
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Senior	Management	Analyst	V	

Bachelor’s degree or equivalent and 10 years of experience.

Senior	Management	Analyst	VI	

Bachelor’s degree or equivalent and 12 years of experience.

tEchnician

Functional	Responsibility:	

maintains,	troubleshoots	and	repairs	analog	and/or	digital	electronics	and	communications	equipment.	
Assists in the design, analysis, specification, development and integration of systems, performs tests 
and	evaluations,	and	develops	test	procedures	and	reports	documenting	the	results	of	tests.	assists	in	
the	development	of	preventive	and	repair	procedures	to	provide	life	cycle	support	efforts.

Qualifications:

Education: must	have	at	least	an	associate	degree	in	computer	science,	electronics	technology	or	
high	school	diploma,	and	satisfactory	completion	of	an	electronic	trade	school	or	military	electronics	
school.	curriculum	must	have	dealt	directly	with	the	design,	maintenance,	troubleshooting,	or	repair	of	
analog	and/or	digital	electronics	and	communications	equipment	and	systems.	

Experience:	in	addition	to	the	referenced	educational	requirements,	please	note	the	experience	levels	
shown	below.

Technician	I		 	

one	(1)	year	of	experience.

Technician	II			 	

three	(3)	years	of	experience.

Technician	III		 	

five	(5)	years	of	experience.

Technician	IV		 	

seven	(7)	years	of	experience.

Technician	V			 	

nine	(9)	years	of	experience.

Technician	VI		 	

ten	(10)	years	of	experience.

•

•

•

•

•

•

•

•
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MANAGEMENT, ORGANIZATIONAL AND                                        
 BUSINESS IMPROVEMENT SERVICES (MOBIS)

this	contract	allows	morganfranklin	the	opportunity	to	respond	to	the	needs	of	our	customers	for	
critical management and business support services. Within our three SINs we can provide our customer 
with	solutions	that	alleviate	challenges	brought	on	by	rapid	change,	high	standards,	short	suspensions	
and	limited	resources.	

MOBIS C R499 Sub-SIN Descriptions: 

Consulting Services: We are committed to and therefore shall provide expert advice, assistance, 
guidance or counseling in support of our clients’ management, organizational and business 
improvement	efforts.	this	may	also	include	studies,	analyses	and	reports	documenting	any	proposed	
developmental,	consultative,	or	implementation	efforts.	examples	of	consultation	include	but	are	not	
limited	to:	

strategic,	business	and	action	planning		

systems	alignment	

high-performance	work	

Process	and	productivity	improvement	

leadership	systems	

organizational	assessments	

cycle	time	

Performance	measures	and	indicators	

Program	audits	and	evaluations

facilitation	services:	morgan	franklin	is	committed	to	providing	quality	facilitation	and	related	decision	
support	services	to	agencies	engaging	in	collaboration	efforts,	working	groups,	or	integrated	product,	
process, or self-directed teams. We understand that agencies bringing together diverse teams and/or 
groups	with	common	and	divergent	interests	may	require	a	neutral	party	to	assist	them	in:

the	use	of	problem-solving	techniques

Defining and refining the agenda

Debriefing and overall meeting planning

•

•

•

•

•

•

•

•

•

•

•

•
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resolving	disputes,	disagreements	and	divergent	views

logistical	meeting/conference	support	when	performing	technical	facilitation

Convening and leading large and small group briefings and discussions

Providing	a	draft	for	the	permanent	record

recording	discussion	content	and	focusing	decision-making

Preparing drafts and final reports for dissemination

Program	integration	and	Project	management	services:	morganfranklin	provides	services	in	
management,	integration,	and	programs	and	projects.		these	services	may	include	but	are	not				
limited	to:

Program	management

Program	oversight

Project	management

Program	integration	

Authorized MOBIS Pricelist/Labor Rates:

the	following	approved	rates	are	for	morganfranklin	site	work.		

•

•

•

•

•

•

•

•

•

•

GSA	Labor	Categories GSA	Rates

subject	matter	expert $167.51

Partner/key	Principal $153.15

Program	manager $134.00

consultant	iii	(senior) $124.44

administrator	(senior) $114.86

operations	research	analyst $103.38

consultant	ii $101.70

facilitator $81.36

consultant	i	(associate)	 $76.58

Program	analyst $70.68

Qa	analyst $62.21

Project	support	specialist	1 $44.70
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Labor Category Qualifications:  

GSA has approved the following MorganFranklin labor categories and associated qualifications to 
provide	moBis	services	for	this	contract.	

SubJEct mattEr EXpErt

Functional	Responsibility:

Performs as a consultant in a highly specialized functional or technical area. Provides specific technical 
and/or functional guidance reflecting detailed, expert knowledge of a specific area or function. 
develops	benchmarks	and	performs	analyses	and	studies.	develops	reports	and	makes	presentations	
to	management.

Qualifications:

Education: Master’s degree in computer science, information systems, engineering, business, 
education,	management	sciences,	human	resources	or	other	related	discipline.

Experience: at	least	six	(6)	years	of	experience	of	which	at	least	four	(4)	must	be	specialized.	

Alternate Qualifications: includes	(a)	with	a	Ph.d.	six	(6)	years	of	general	experience	of	which	at	least	
four (4) must be specialized; or (b) with a Bachelor’s degree and 10 years of general experience of 
which	at	least	eight	(8)	must	be	specialized.

partnEr/KEY principal

Functional	Responsibility:

senior	corporate	manager	responsible	for	overall	direction,	coordination	and	evaluation	of	major	
business	units.	Provides	high-level	expert	guidance	and	expertise	to	single	or	multiple	projects.		
manages	complex	organizations	and	teams	by	integrating	skills	into	client-focused,	performance-based	
organizational	solutions.	Provides	management,	organizational	and	business	improvement	services	to	
include business strategy planning, policy analysis, organizational design, cost-benefit analysis, change 
management	and	business/organizational	transformation	solutions.

Qualifications:

Education: Must have Master’s degree in computer science, information systems, engineering, 
business,	education,	management	sciences,	human	resources	or	other	related	discipline.

Experience:	at	least	10	years	experience	of	which	at	least	six	(6)	must	be	specialized.	
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Alternate Qualifications:	includes	(a)	with	a	Ph.d.	seven	(7)	years	of	general	experience	of	which	at	
least four (4) must be specialized; or (b) with a Bachelor’s degree 12 years of general experience of 
which	at	least	eight	(8)	must	be	specialized.	

prOgram managEr

Functional	Responsibility:

manages	program	to	ensure	that	implementation	and	prescribed	activities	are	carried	out	in	
accordance with specified objectives. Plans and develops methods and procedures for implementing 
program,	directs	and	coordinates	program	activities	and	exercises	control	over	personnel	responsible	
for specific functions or phases of program. Selects personnel according to knowledge and experience 
in	area	with	which	program	is	concerned,	such	as	social	or	public	welfare,	education,	economics,	or	
public	relations.	confers	with	staff	to	explain	program	and	individual	responsibilities	for	functions	and	
phases	of	program.	directs	and	coordinates	personally,	or	through	subordinate	managerial	personnel,	
activities to ensure progress is being accomplished toward specified program objective and modifies or 
changes	methodology	as	required	to	redirect	activities	and	reach	objectives.	Prepares	program	reports	
for	superiors.	controls	expenditures	in	accordance	with	budget	allocations.	

Qualifications:

Education: Master’s degree in computer science, information systems, engineering, business, 
education,	management	sciences,	human	resources	or	other	related	discipline.

Experience:	at	least	eight	(8)	years	experience	of	which	at	least	six	(6)	must	be	specialized.	

Alternate Qualifications: Includes (a) with a Ph.D. five (5) years of general experience of which at 
least four (4) must be specialized; or (b) with a Bachelor’s degree 10 years of general experience of 
which	at	least	eight	(8)	must	be	specialized.

Sr. cOnSultant

Functional	Responsibility:

analyzes,	plans,	directs	and	coordinates	the	activities	of	designated	projects	to	ensure	that	project	
goals	and	objectives	are	accomplished.	Provides	management,	organizational	and	business	
improvement services, business strategy planning, policy analysis, organizational design, cost-benefit 
analysis,	change	management	and	business/organizational	transformation	solutions.		

designs	and	implements	complex	organizational	change	that	addresses	strategic,	structural,	process	
and	behavioral	factors.	develops	strategic	plans,	business	plans,	organizational	assessments,	cultural	
change programs and business process improvements. Conducts enterprise assessment, defines 
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gaps	and	recommends	methodology,	tools	and	resources	to	develop	solutions.	assists	governmental	
agencies	in	implementing	the	government	Performance	and	results	act	in	strategic	planning,	and	the	
executive	order	directed	towards	labor-management	partnership.	Provides	leadership	in	government	
and industry meetings, briefings and forums to facilitate the exchange of ideas and concepts. 

Qualifications:

Education: Master’s degree in computer science, information systems, engineering, business, 
education,	management	sciences,	human	resources	or	other	related	discipline.

Experience:	at	least	six	(6)	years	experience	of	which	at	least	six	(6)	must	be	specialized.	

Alternate Qualifications: includes	(a)	with	a	Ph.d.	four	(4)	years	of	general	experience	of	which	
at least four (4) must be specialized; or (b) with a Bachelor’s degree eight (8) years of general 
experience	of	which	at	least	eight	(8)	must	be	specialized.

Sr. adminiStratOr 

Functional	Responsibility:

reviews	and	develops	recommendations	to	public	policies	and	procedures	for	application	of	
government	reinvention	initiatives	to	improve	customer	service,	develop	measurable	benchmarks	and	
streamline	administrative	processes	and	procedures.	support	will	include	expert	public	administration	
advice, guidance and consultation. Will provide leadership at open government and industry forums 
and briefings to facilitate the exchange of ideas and concepts, as well as program status. 

Qualifications:

Education: Bachelor’s degree in administration, management, or science.

Experience:	six	(6)	years	of	relevant	experience.

Alternative Qualifications:	an	advanced	degree	eight	(8)	years	of	general	experience	of	which	at	least	
six	(6)	must	be	specialized.

OpEratiOnS rESEarch analYSt 

Functional	Responsibility:

researches	and	analyzes	operational	data	to	perform	management	and	organizational	assessments.	
compiles	data	and	develops	information	for	use	by	organizations,	management	teams	and	leaders.	
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Provides	operation,	process	and	procedural	appraisals	to	prepare	materials	for	constructing	
customized	workshops	and	training	exercises.	develops	customized	organizational	development,	
planning	and	team-building	tools.	Prepares	and	conducts	surveys,	analyzes	survey	data	and	develops	
trend	information.	utilizing	modeling	techniques,	simulates	complex	operational	environments	and	
proposed	changes	to	operational	environments	to	evaluate	performance	attributes.	

Qualifications:

Education: Bachelor’s degree in administration, science, or engineering.

Experience:	five	(5)	years	of	relevant	experience.

Alternative Qualifications:	ten	years	of	general	experience	of	which	at	least	eight	(8)	must	be	
specialized.

cOnSultant 

Functional	Responsibility:

Performs	studies	and	reviews	of	management	and	organizational	structures	to	evaluate	performance	
relative	to	business	objectives.	conducts	interviews,	groupware	work	sessions	and	focus	groups.	
Advises on business strategies and realignment issues to focus on most beneficial objectives. Provides 
strategic	advice	and	plans	for	systematic	downsizing,	outsourcing	and	privatization.	

addresses	issues	affecting	management	and	workforce	to	improve	productivity	while	re-engineering	the	
organization. Defines information needs and develops business and data architectures. Provides input 
for	technical	architectures	in	the	form	of	business	requirements.		Provides	assistance	in	the	evaluation,	
auditor service and implementation support of quality standards to achieve certification. Provides 
leadership in government and industry meetings, briefings and forums to facilitate the exchange of 
ideas	and	concepts.	develops	and	recommends	solutions.

Qualifications:

Education: Bachelor’s degree in computer science, information systems, engineering, business, 
education,	management	sciences,	human	resources,	or	other	related	discipline.

Experience:	at	least	six	(6)	years	experience	of	which	at	least	four	(4)	must	be	specialized.

Alternate Qualifications: includes	(a)	an	advanced	degree	with	six	(6)	years	of	general	experience	
of	which	at	least	four	(4)	must	be	specialized;	or	(b)	no	degree	with	at	least	12	years	of	general	
experience	of	which	at	least	10	years	must	be	specialized.	
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facilitatOr 

Functional	Responsibility:

Plans,	evaluates	and	conducts	facilitated	meetings	between	executive-level	industrial	decision-makers	
and government leaders and program managers. Specifies consensus decision techniques, determines 
agenda and goals in coordination with sponsor. In addition, identifies appropriate number and 
technical/management-level	attendees;	selects	and,	if	necessary,	trains	other	facilitator	staff;	directs	
preparation	of	materials	and	meeting	objectives;	communicates	issues	and	problems;	and	works	to	
identify	consensus	solutions	between	government	and	industry	representatives.	documents	results	and	
provides	direction	and	advice	to	all	levels	of	personnel	involved	in	the	process.	

Qualifications:

Education: Bachelor’s degree and formal training in facilitating techniques.

Experience:	six	(6)	years	of	relevant	experience.

Alternative Qualifications:	an	advanced	degree	with	eight	(8)	years	of	general	experience	of	which	at	
least	four	(4)	must	be	specialized.

cOnSultant, aSSOciatE

Functional	Responsibility:

Performs	studies	and	reviews	of	management	and	organizational	structures	to	evaluate	performance	
relative	to	business	objectives.	conducts	interviews,	groupware	work	sessions	and	focus	groups.	
Advises on business strategies and realignment issues to focus on most beneficial objectives. Provides 
strategic	advice	and	plans	for	systematic	downsizing,	outsourcing	and	privatization.	

addresses	issues	affecting	management	and	workforce	to	improve	productivity	while	reengineering	the	
organization. Defines information needs and develops business and data architectures. Provides input 
for	technical	architectures	in	the	form	of	business	requirements.		Provides	assistance	in	the	evaluation,	
auditor service and implementation support of quality standards to achieve certification. Provides 
leadership in government and industry meetings, briefings and forums to facilitate the exchange of 
ideas	and	concepts.	develops	recommended	solutions.

Qualifications:

Education: Bachelor’s degree in computer science, information systems, engineering, business, 
education,	management	sciences,	human	resources,	or	other	related	discipline.

Experience:	at	least	three	(3)	years	experience	of	which	at	least	two	(2)	must	be	specialized.	
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Alternate Qualifications:	includes	(a)	an	advanced	degree	with	one	(1)	year	of	general	experience;	
(b)	an	associate	degree	at	least	six	(6)	years	experience	of	which	at	least	four	(4)	years	must	be	
specialized;	or	(c)	no	degree	with	at	least	eight	(8)	years	of	general	experience	of	which	at	least	six	
(6)	must	be	specialized.	

prOgram analYSt 

Functional	Responsibility:

develops	program	performance	metrics	and	techniques	for	documenting	and	projecting	future	
performance	of	individual	program	elements	and	broader	agency	subcomponents.	implements	
measurement techniques based on engineering benefit/cost fundamentals including financial analysis 
of decisions, effects of policy and program alternatives on financial attractiveness of options and 
behavioral	science.	develops	systems	for	management	of	quality	metric	data	acquisition	and	analyzes	
performance (both retrospectively and prospectively) against specific measures related to program 
goals	and	objectives.	

Qualifications:

Education: Bachelor’s degree in science or art.

Experience:	a	minimum	of	four	(4)	years	relevant	experience;	or	a	minimum	of	eight	(8)	years	of	
progressive	relevant	experience	performing	similar	duties.

QualitY aSSurancE analYSt

Functional	Responsibility:

Provides	technical	and	administrative	direction	for	personnel	performing	software	development	tasks,	
including	review	of	work	products	for	correctness,	adherence	to	the	design	concept,	user	standards	
and	business	rules,	review	of	program	documentation	to	assure	adherence	to	government	standards	
and	requirements	and	for	progress	in	accordance	with	schedules.	coordinates	with	Project	manager	
and/or quality assurance manager to ensure problems are resolved to user’s satisfaction. Makes 
recommendations,	if	needed,	for	approval	of	major	systems	installations.	Prepares	milestone	status	
reports	and	deliveries/presentations	on	system	concepts.

Qualifications:

Education: Bachelor’s degree in computer science, information systems, engineering, business, or other 
related	discipline.	
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Experience:	minimum	of	six	(6)	years	of	experience,	of	which	at	least	three	(3)	years	must	be	
specialized.	specialized	experience	includes	analysis	and	design	of	business	applications	on	complex	
systems	for	large-scale	computers,	data	base	management,	use	of	programming	languages	such	as	
ada,	or	a	4gl,	or	use	of	dBms.	

Alternate Qualifications: Includes (a) with an advanced degree at least four (4) years of general 
experience	of	which	at	least	two	(2)	are	specialized;	or	(b)	with	an	associate	degree	at	least	eight	(8)	
years	of	general	experience	of	which	at	least	six	(6)	years	are	specialized.

prOJEct SuppOrt SpEcialiSt

Functional	Responsibility:

gathers,	analyzes	and	composes	technical	information	required	for	preparation	of	user	manuals,	
training	materials,	installation	guides,	proposals,	reports,	etc.	edits	functional	descriptions,	system	
specifications, user manuals, special reports, or any other customer deliverables and documents. 
conducts	research	and	ensures	the	use	of	proper	technical	terminology.	translates	technical	
information	into	clear,	readable	documents	to	be	used	by	technical	and	non-technical	personnel.

Provides word processing, data entry, drafting, reproduction and clerk support services to fulfill the 
technical	preparation	and	delivery	of	documentation	and	data	needed	to	support	moBis	professional	
and	technical	support	personnel	in	the	accomplishment	of	tasks	assigned.	

Qualifications:

Education: Bachelor’s degree in business administration.

Experience: four	(4)	years	of	relevant	experience.

Alternative Qualifications:	eight	(8)	years	of	general	experience	of	which	at	least	four	(4)	must	be	
specialized.
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INFORMATION TECHNOLOGY

this	contract	allows	morganfranklin	the	opportunity	to	respond	to	the	needs	of	our	customers	for	
state-of-the-art	products	and	world-class	information	technology	services.	the	following	information	
technology	Professional	services	sins	represent	our	commitment	to	provide	applicable	and	scalable	
solutions	through	a	comprehensive	array	of	services/solutions.

INFORMATION TECHNOLOGY Sub-SIN Descriptions: 

SIN	C	D301:		

it	facility	operation	and	maintenance

SIN	C	D302:		

it	systems	development	services

SIN	C	D306:		

it	systems	analysis	services

SIN	C	D307:		

automated	information	systems	design	and	integration	services

SIN	C	D308:		

Programming	services	

SIN	C	D310:		

it	Backup	and	security	services	

SIN	C	D311:		

it	data	conversion	services	

SIN	C	D313:	

computer	aided	design/computer	aided	manufacturing	(cad/cam)	services

SIN	C	D316:		

it	network	management	services

SIN	C	D317:		

automated	news	services,	data	services,	or	other	information	services	

SIN	C	D399:		

Other Information Technology Services, Not Elsewhere Classified 

•

•

•

•

•

•

•

•

•

•

•
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Information	Technology	Pricelist/Labor	Rates:		

the	following	approved	rates	are	for	morganfranklin	site	work.		

GSA	Labor	Categories GSA	Rates

senior	it	consultant $173.31

erP	Business	analyst $149.62

Program/Project	manager $134.86

information	systems	auditor $124.69

data	security	analyst $118.45

senior	engineer $118.45

network	architect $99.75

network	engineer $89.77

it	systems	analyst $84.79

network	technician $64.34

system	administrator $63.71

autocad	operator $54.95

management	analyst $50.57

comm.	hardware	specialist $48.00

Project	analyst $46.58

Pc/lan	administrator $46.41

Information Technology Labor Category Qualifications:  

GSA has approved the following MorganFranklin labor categories and associated qualifications to 
provide	information	technology	Professional	services	for	this	contract:

Sr. it cOnSultant

Functional	Responsibility:

develops	analytical	and	computational	techniques	and	methodology	for	problem	solutions.	Performs	
enterprise-wide	strategic	systems	planning,	business	information	planning	and	analysis.	Performs	
process	and	data	modeling	in	support	of	the	planning	and	analysis	efforts	using	both	manual	and	
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automated	tools.	applies	reverse	engineering	and	reengineering	disciplines	to	develop	migration	
strategic	and	planning	documents.	manages	the	implementation	of	information	and	engineering	
projects	and	experience	in	systems	analysis,	design	and	programming	using	appropriate	tools	and	
methods.	demonstrated	experience	in	the	client/server	environment.	Provides	guidance	to	customers	to	
determine,	require,	or	assist	in	determining	customers	requirements.

Qualifications:

Education: Bachelor’s degree in computer science, information systems, other related scientific/ 
technical	disciplines	or	equivalent	experience.	

Experience:	minimum	of	seven	(7)	years	experience	in	one	of	the	following	areas:	information	systems	
development; flectional and data requirements analysis; systems analysis and design; programming; 
program	design;	and	documentation	preparation.	

Experience/degree	equivalents:	

Bachelor’s	degree

six	(6)	years	related	experience	or	associate	degree	and	three	(3)	years	related	experience.

Erp buSinESS analYSt

Functional	Responsibility:

serves	as	senior	subject	matter	expert	associated	with	content,	processes	and	procedures	associated	
with ERP. Defines the detailed requirements, analyzes the business needs and validates solutions 
with	the	client.	details	requirements	through	the	product	development	and	other	functions	to	support	
the	project	team.	monitors	other	business	analysts	in	software	development	methods	and	processes	
and	implementation	of	those	methods.	evaluates	development	projects	and	assists	in	tailoring	the	
development	process	to	meet	project	needs.

Qualifications:

Education: Bachelor’s degree in computer science, information systems, other related scientific/ 
technical	disciplines	or	equivalent	experience.

Experience: minimum	of	seven	(7)	years	related	experience.	

Experience/degree	equivalents:	

Bachelor’s	degree

six	(6)	years	related	experience	or	associate	degree	and	three	(3)	years	related	experience.

•

•
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prOgram managEr

Functional	Responsibility:

oversees	the	operational	planning,	establishment,	execution	and	evaluation	of	a	multifaceted	
program/project	typically	consisting	of	a	set	of	closely	related	subprograms	or	associated	activities.	
Oversees fiscal, operational, administrative and human resources management of the program, 
seeks	and	develops	outside	funding	sources,	serves	as	principal	point	of	representation	and	liaison	
with	external	constituencies	on	operational	matters,	and	provides	day-to-day	technical/professional	
guidance	and	leadership	as	appropriate	to	the	area	of	expertise.

Qualifications:

Education: Bachelor’s degree in a field applicable to this position, i.e., engineering, physics, computer 
science, mathematics, business, or other related scientific or technical disciplines.

Experience:	six	(6)	years	related	experience.	

infOrmatiOn SYStEmS auditOr

Functional	Responsibility:

under	general	direction,	audits	the	most	complex	new	and	existing	information	systems	applications	
to ensure that appropriate controls exist, that processing is efficient and accurate and that information 
systems	procedures	are	in	compliance	with	corporate	standards.	competent	to	work	at	the	highest	
level	of	all	phases	of	information	systems	auditing.

Qualifications:

Education: Bachelor’s degree in computer science, information systems, or equivalent experience.  

Experience: Minimum of five (5) years related experience. 

Experience/degree	equivalents: 

Associate	degree

three	(3)	years	related	experience.	

Bachelor’s	degree

six	(6)	years	related	experience	or	associate	degree	and	three	(3)	years	related	
experience.

•

•
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Master’s	degree	

Ten (10) years related experience or a Bachelor’s degree and four (4) years related 
experience,	or	an	associate	degree	and	seven	(7)	years	related	experience.

data SEcuritY analYSt

Functional	Responsibility:

under	general	direction,	performs	all	procedures	necessary	to	ensure	the	safety	of	information	systems	
assets	and	to	protect	systems	from	intentional	or	inadvertent	access	or	destruction.	interfaces	with	
user	community	to	understand	their	security	needs	and	implements	procedures	to	accommodate	them.	
ensures	that	user	community	understands	and	adheres	to	necessary	procedures	to	maintain	security.	
may	require	familiarity	with	domain	structures,	user	authentication	and	digital	signatures.	conducts	
accurate evaluation of the level of security required. May require understanding of firewall theory and 
configuration. Must be able to weigh business needs against security concerns and articulate issues to 
management.

Qualifications:

Education: Bachelor’s degree in computer science, information systems, or equivalent experience. 

experience:	minimum	of	seven	(7)	years	related	experience.	

SEniOr EnginEEr

Functional	Responsibility:

Identifies and corrects problems within existing software, design/implementation of new systems and 
enhancement	of	existing	applications.	Participates	in	analysis,	design	and	new	construction	of	next-
generation	it	applications.	responsible	for	understanding	the	needs	of	the	customers	and	the	realities	
of	commercially	available	it	products	and	creating	requirements	that	will	allow	implementation	by	
the	development	team	and	cots	products.	experience	as	a	systems	engineer	and/or	a	software	
developer	on	one	or	more	oss	(operational	software	systems)	is	preferred.			must	have	solid	
technical	background	with	a	focus	on	software	and	systems.	general	knowledge	of	telecommunications	
(i.e.,	tcP/iP,	ois/cmiP/X25),	computer	languages	(–i.e.,	c++,	sQl,	v/Basic),	operating	systems	
(.i.e., Windows, NT, UNIX), database/DBMS (–i.e., Oracle, Access, Sybase) and applications (i.e., 
tivoli,	Peoplesoft,	etc.)	is	required.	general	knowledge	of	how	customers	use	it	solutions.

Qualifications:

Education: Bachelor’s degree in a related curriculum or equivalent experience/industry certification.

•
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Experience:	eight	(8)	years	related	experience.	

Experience/degree	equivalents:	

Bachelor’s	degree

six	(6)	years	related	experience	or	associate	degree	and	three	(3)	years	related	
experience.

nEtWOrK architEct

Functional	Responsibility:

top-level	technical	expert	responsible	for	design	and	development	of	a	client/server	environment.	
develops	strategy	of	client/server	system	and	the	design	infrastructure	necessary	to	support	that	
strategy.	advises	on	selection	of	technological	purchases	with	regards	to	processing,	data	storage,	
data	access	and	applications	development.	sets	standards	for	the	client/server	relational	database	
structure	for	the	organization	(sQl,	oracle,	syBase,	etc.).	advises	of	feasibility	of	potential	future	
projects	to	management.

Qualifications:

Education: Bachelor’s degree in computer science, information systems, or equivalent experience. 

Experience:	minimum	of	seven	(7)	years	related	experience.	

Experience/degree	equivalents: 

Bachelor’s	degree

six	(6)	years	related	experience	or	associate	degree	and	three	(3)	years																				
related	experience.

nEtWOrK EnginEEr

Functional	Responsibility:

Responsible for the design, acquisition, installation, maintenance and usage of the organization’s local 
and	wide	area	networks.	manages	network	performance	and	maintains	network	security.	ensures	
that	security	procedures	are	implemented	and	enforced.	installs	all	network	software.	evaluates,	
develops	and	maintains	telecommunications	systems.	troubleshoots	network	problems.	establishes	
and	implements	network	policies,	procedures	and	standards	and	ensures	their	conformance	with	
information	systems	and	organization	objectives.	trains	users	on	network	operation.

•

•



�0 Contract: GS-00F-0033L

Qualifications:

Education: Bachelor’s degree in computer science, information technology or related curriculum or 
equivalent experience/industry certifications.

Experience: Five (5) years experience in configuration, diagnostics and troubleshooting of related 
network	components.

Experience/degree	equivalents:	

Bachelor’s	degree

six	(6)	years	related	experience	or	associate	degree	and	three	(3)	years	related	
experience.

it SYStEmS analYSt

Functional	Responsibility:

analyzes	and	develops	it	systems	possessing	a	wide	range	of	capabilities,	including	numerous	
engineering,	business	and	records	management	functions.	develops	plans	for	automated	information	
systems	from	project	inception	to	conclusion.	analyzes	user	interfaces,	maintains	hardware	and	
software	performance	tuning,	analyzes	workload	and	computer	usage,	maintains	interfaces	with	
outside systems, analyzes downtimes, analyzes proposed system modifications, upgrades and new 
cots.		

Qualifications:

Education: Bachelor’s degree in a field applicable to this position, i.e., engineering, physics, computer 
science, information systems, business, or other related scientific or technical discipline. 

nEtWOrK tEchnician

Functional	Responsibility:

Conducts site surveys, assesses and documents current network configuration and user requirements. 
Integrates and optimizes network topologies. Configures and tests network devices such as hubs, 
switches,	bridges	and	routers.	follows	engineering	plans	and	site	installation	technical	design	
Packages. Develops installation schedules. Works with network installation team. Assists in the 
preparation of drawing and documenting configuration changes at each site. Prepares site installation 
and	test	reports.

•
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Qualifications:	

Education: Bachelor’s degree and two (2) years experience in analysis, design and installation of 
local	area	networks,	and	analysis	and	installation	of	communications	systems,	including	demonstrated	
experience in use of engineering documentation, network configurations and topologies. 

Experience:	two	(2)	years	experience	in	analysis,	design	and	installation	of	local	networks,	and	
analysis	and	installation	of	communication	systems,	including	demonstrated	experience	in	use	of	
engineering documentation, network configurations and topologies.

SYStEm adminiStratOr

Functional	Responsibility:

Under general supervision, responsible for installing, configuring and maintaining operating system 
workstations	and	servers,	including	web	servers,	in	support	of	business	processing	requirements.	
Performs	software	installations	and	upgrades	to	operating	systems	and	layered	software	packages.	
schedules	installations	and	upgrades	and	maintains	them	in	accordance	with	established	it	policies	
and	procedures.	monitors	and	tunes	the	system	to	achieve	optimum	performance	levels.	ensures	
workstation/server	data	integrity	by	evaluating,	implementing	and	managing	appropriate	software	
and	hardware	solutions.	ensures	data/media	recoverability	by	implementing	a	schedule	of	system	
backups	and	database	archive	operations.	supports	media	management	through	internal	methods	
and	procedures,	or	through	off-site	storage	and	retrieval	services.	develops	and	promotes	standard	
operating	procedures.	conducts	routine	hardware	and	software	audits	of	workstations	and	servers	to	
ensure compliance with established standards, policies and configuration guidelines. Develops and 
maintains a comprehensive operating system hardware and software configuration database/library of 
all	supporting	documentation.

Qualifications:

Education: Bachelor’s degree in computer science, engineering, or related field or equivalent 
experience/industry certifications (MCSE, CNE, LINUX, UNIX, etc.). 

autOcad OpEratOr

Functional	Responsibility:

responsible	for	engineering	drawings	using	computer-based	drawing	packages.	develops	engineering	
drawings for site plan, network configuration and design.
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Qualifications:

Education: high	school	diploma	and	formal	training	on	autocad	systems.	technical	experience	as	it	
applies	to	drafting	of	specialized	interconnects	drawings,	site	plans	and	mechanical	parts	typical	of	
custom hardware or network installations. 

Experience:	experience	in	the	use	of	computer	aided	design	and	drafting	(cadd)	and									
autocad	systems.	

managEmEnt analYSt

Functional	Responsibility:

Performs	systems	analysis,	design,	programming,	documentation,	or	implementation	of	complex	system	
applications	and	related	mis/adP	systems	concepts	for	effective	implementation.	records,	updates,	
maintains,	analyzes	and	monitors	system	utilization	and	performance	data.	Participates	in	all	phases	
of	the	software	development	life	cycle	with	emphasis	on	the	planning,	analysis,	testing	and	acceptance	
phases.	designs	and	prepares	technical	reports	and	related	documentation,	and	makes	charts	and	
graphs	to	record	results.	

Qualifications:

Education:	associate	degree	with	a	major	in	computer	science,	information	systems,	engineering,	or	a	
related scientific or technical discipline. 

cOmmunicatiOnS hardWarE SpEcialiSt 

Functional	Responsibility:

analyzes	network	and	computer	communications	hardware	characteristics	and	recommends	equipment	
procurement, removals and modifications. Integrates, removes and modifies, as required, host, terminal 
and	network	devices.	analyzes	and	implements	communications	standards	and	protocols	according	to	
site	requirements.	Plans	installations,	transitions	and	cutovers	of	network	components	and	capabilities.	
coordinates	requirements	with	users	and	suppliers.

Qualifications:

Experience: Minimum of five (5) years experience, three (3) of which shall be in one of the following: 
communications	software;	communications	hardware;	or	network	specialty	communication	networks.	
communications	hardware	specialized	experience	includes	installing,	testing	and	operating	network	
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and	computer	(host)	communications	equipment	(e.g.,	switches,	modems,	controllers,	terminals	and	
multiplexers),	using	and	implementing	communications	hardware	and	electrical	standards,	using	
communications	hardware	test	and	monitoring	equipment	and	analyzing	the	results.	

prOJEct analYSt

Functional	Responsibility:	

Provides	technical	and	administrative	direction	for	personnel	performing	software	development	and	
it	integration	tasks,	including	the	review	of	work	products	for	correctness,	adherence	to	the	design	
concept	and	to	user	standards	and	for	progress	in	accordance	with	schedules.	coordinates	with	
the	Project	and/or	Program	manager	to	ensure	problem	functional	responsibility	solution	and	user	
satisfaction.	makes	recommendations	if	needed	for	approval	of	major	system	installations.	Prepares	
milestone	status	reports	and	deliveries/presentations	on	the	system	concept	to	colleagues,	subordinates	
and	end-user	representatives.	Provides	daily	supervision	and	direction	to	support	staff.

Qualifications:

Education: Bachelor’s degree in a related field.

Experience:	two	(2)	years	relevant	experience.	

pc/lan adminiStratOr

Functional	Responsibility:

maintains	integrity	of	the	operating	system	environment.	Performs	system	software	upgrades	including	
planning	and	scheduling,	testing	and	coordination.	Performs	workstation	and	server	administration	
setup.	coordinates	disk	space	planning	and	management.	maintains	growth	statistics,	space	forecasts,	
tape	libraries,	and	software	and	hardware	inventories.	Performs	data	backups	and	recoveries.	
monitors	and	maintains	continuity	with	system	software	licensing	and	maintenance	agreements.	
Provides	recommendations	regarding	hardware	and	system	software	planning	and	budgeting.	installs	
and provides maintenance of LAN/WAN and related LAN/WAN components. Performs diagnostic 
testing	and	system	trouble	shooting	of	lan	equipment.	repairs	and	replaces	lan	components	and	
maintenance	hardware	performance.	Performs	server	and	workstation	connection.

Qualifications:

Education: Associate degree in a related field or equivalent industry certification.

Experience:	two	(2)	years	relevant	experience.	
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prOJEct managEr

Functional	Responsibility:

responsible	for	all	aspects	of	the	development	and	implementation	of	assigned	projects	and	provides	
a single point of contact for those projects. Takes projects from original concept through final 
implementation.	interfaces	with	all	areas	affected	by	the	project	including	end	users,	computer	services	
and client services. Defines project scope and objectives. Develops detailed work plans, schedules, 
project	estimates,	resource	plans	and	status	reports.	conducts	project	meetings	and	is	responsible	for	
project	tracking	and	analysis.	ensures	adherence	to	quality	standards	and	reviews	project	deliverables.	
manages	the	integration	of	vendor	tasks	and	tracks	and	reviews	vendor	deliverables.	Provides	
technical	and	analytical	guidance	to	project	team.	recommends	and	takes	action	to	direct	the	analysis	
and	solutions	of	problems.

Qualifications:

Education: Bachelor’s degree in a field applicable to this position, i.e., engineering, physics, computer 
science, information systems, business, or other related scientific or technical discipline.

Experience:	two	(2)	years	of	related	experience.	

	

 FINANCIAL AND BUSINESS SOLUTIONS (FABS), 520

this	contract	allows	morganfranklin	the	opportunity	to	respond	to	the	needs	of	our	customers	by	
providing a wide range of financial and accounting solutions. The following FABS Sub-SINs provide 
MorganFranklin with the contractual means to provide our customers with a wide array of financial 
and	business	solutions/services.

Sub-SIN Descriptions: 

Program	financial	advisor	services:	

The Contractor shall provide program financial advisor services to assist the Government 
in	crosscutting	issues	and	considerations	associated	with	the	overall	development	and	
management	of	an	asset	program.		

transaction	sPecialist:	

the	contractor	shall	provide	transaction	specialist	services	to	advise	the	government	on	
assets,	disposal	of	an	asset,	any	resulting	asset	sales	structure,	pricing	and	bid	acceptance.	

•

•
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due	diligence	and	suPPort	services:	

The Contractor shall provide due diligence and support services to provide confirmation 
and validation of the Government‘s representations concerning the financial status and/or 
the	history	of	assets	offered	for	sale	to	the	public.			

deBt	collection	services:	

the	contractor	shall	provide	debt	collection	services.

loan	servicing	and	asset	management:	

the	contractor	shall	provide	loan	servicing	and	asset	management	services	needed	to	
service, monitor and maintain government-held loans/assets; refinance government-held 
loans/assets;	avert	defaults;	share	and	manage	risk	on	serviced	loans/assets;	and/or	
service	and	monitor	loans	and	other	asset	guarantees.		

Professional	legal	services:	

The Contractor shall be a licensed law firm and provide legal services required for the 
resolution,	management	and/or	disposition	of	assets	held	by	agencies	of	the	federal	
government.	the	scope	of	professional	legal	services	under	this	solicitation	includes	
litigation	that	arises	from	work	performed	under	this	contract	only.	it	does	not	include	
eeo,	family	law,	or	contract/Protest	law.		orders	must	be	placed	in	coordination	with	the	
ordering agency’s Office of General Counsel.

financial	and	Performance	audits:	

The Contractor shall provide financial auditing services, giving an attestation of whether 
the financial statements of an audited entity present fairly the financial position, results of 
operations and cash flows in conformity with generally accepted accounting principles.  

comPlementary	audit	services:	

the	contractor	shall	provide	services	related	to	the	complementary	activities	of	an	audit	
organization.		

recovery	audits:	

the	contractor	shall	provide	recovery	audit	services	to	identify	overpayments	made	by	
federal	agencies/organizations	with	respect	to	vendors	and	other	entities	in	connection	
with	payment	activity.		

•

•

•

•

•

•

•
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transPortation	audits	(small	Business	set-aside):	

the	contractor	shall	provide	prepayment	and	post-payment	transportation	audit	services.

accounting:	

the	contractor	shall	provide	accounting	services.					

Budgeting:	

the	contractor	shall	provide	budgeting	services.		

comPlementary	financial	management	services:	

The Contractor shall provide complementary financial management services.  

financial	and	audit	training	services	(small	Business	set-aside):		

the	contractor	shall	develop	and	deliver	training.		

outsourcing	recurring	commercial	activities	for	financial			
management	services:	

in	cases	where	the	ordering	agency	has	determined	through	a-76	studies	that	recurring	
financial management activities are not inherently governmental and should be 
commercially	outsourced,	the	contractor	may	provide	such	services.

INTRODUCTION OF NEW FINANCIAL SERVICES:  

The Contractor may offer a new or improved financial service at any time.  New services 
must have the potential to provide an economical or efficient means for federal agencies 
to	accomplish	their	missions.	it	may	be	a	service	existing	in	the	commercial	market	that	
is	being	developed,	improved,	or	not	yet	introduced	to	the	federal	government.	it	must	
involve	a	new	task,	service,	or	procedure	within	the	scope	of	this	federal	supply	schedule,	
but	one	that	is	not	covered	by	the	sins	within	this	statement	of	work.			

	

•

•

•

•

•

•

•
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Financial and Business Solutions Pricelist/Labor Rates:

GSA	Labor	Categories GSA	Rates

sr.	Program	director/				
Program	director $215.37

director $191.44

sr.	manager	–	ii $181.86

sr.	manager	–	i $167.51

manager	–	ii $157.93

manager	–	i $143.58

sr.	associate	–	ii $134.01

sr.	associate	–	i $119.65

associate	–	ii $95.72

it	audit	sr.	manager	–	i $186.65

it	audit	manager	–	ii $177.08

it	audit	manager	–	i $167.51

it	audit	senior	–	ii $153.15

it	audit	senior	–	i $138.79

it	audit	associate	–	ii $119.65

it	audit	associate	-	i $95.72

Financial	and	Business	Solutions	(FABS)	Labor	Category	Qualifications:	

SEniOr prOgram dirEctOr/prOgram dirEctOr

Functional	Responsibility:

has	overall	responsibility	for	projects	and	programs.	serves	as	client	customer	relationship	manager.	
manages	communications	with	the	client,	prepares	project	plans,	coordinates	activities,	supervises	
project	reports,	resources	and	training	of	personnel.	monitors	project	performance,	controls	project	
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or	program	scope	and	budget.	directs	program	development	from	inception	to	deployment.	manages	
funds	and	resources	using	complex	reporting	mechanisms.	Possesses	capability	to	manage	multi-task	
contracts	and/or	subcontracts	of	various	types	and	complexity.

Qualifications:

Education: Bachelor’s degree in computer science, information systems, engineering, business, 
education,	management	sciences,	human	resources,	or	other	related	discipline.*

Experience:	experience	of	10	or	more	years	in	relevant	assignments.	five	(5)	or	more	years	experience	
acting	in	a	managerial	capacity.	

Alternate Qualifications: An advanced degree or certification such as a Certified Public Accountant 
may	be	substituted	for	one	(1)	year	of	experience.

*Five (5) years of experience in a related field may be substituted for the Bachelor’s degree requirement. 

dirEctOr

Functional	Responsibility:

responsible	for	leading	multiple	teams	of	professionals.	directs	the	work	of	senior	manager,	manager,	
senior	and	staff.	reviews	working	papers	and	reports	for	accuracy	and	completeness.		organizes	and	
directs	overall	engagement	performance.	ensures	that	goals	and	objectives	are	accomplished	within	
prescribed	time	frame	and	budget.	Participates	in	project	meetings	to	resolve	issues	through	application	
of	available	resources	or	experience	gained	on	other	projects.	ensures	compliance	with	policies	and	
professional	standards.

Qualifications:

Education: Bachelor’s degree in computer science, information systems, engineering, business, 
education,	management	sciences,	human	resources,	or	other	related	discipline.*

Experience:	experience	of	nine	(9)	or	more	years	in	relevant	assignments.	four	(4)	or	more	years	of	
experience	acting	in	a	managerial	capacity.

Alternate Qualifications: An advanced degree or certification such as a Certified Public Accountant 
may	be	substituted	for	one	year	of	experience.

*Five (5) years of experience in a related field may be substituted for the Bachelor’s degree requirement. 
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SEniOr managEr – ii

Functional	Responsibility:

directs	the	work	of	manager,	senior	and	staff.	reviews	working	papers	and	reports	for	accuracy	
and	completeness.	leads	teams	performing	a	broad	range	of	tasks	on	large,	complex	engagements.	
Possesses	demonstrated	advanced	technical	and	managerial	skills.	fully	knowledgeable	and	
experienced	in	all	aspects	of	a	program	or	functional	area.	Plans,	develops,	or	supports	programs/
projects;	establishes	objectives	and	requirements;	adapts	and	applies	applicable	technical,	
administrative, financial and business processes and procedures; develops budgets; develops program/
project	standards	and	schedules;	monitors	outside	resources;	coordinates	and	reviews	work	of	
assigned	staff.	reviews/oversees	preparation	of	all	related	documentation,	conducts	reviews,	technical	
interchange meetings, etc. Works independently under general guidelines or objectives and directly 
participates	and	coordinates	with	the	highest	echelons	and	authority	on	all	aspects	pertinent	to	the	
successful	implementation	of	the	program	or	functional	area.

Qualifications:

Education: Bachelor’s degree in accounting or in a related field with an emphasis on accounting.*  

Experience:	experience	of	eight	(8)	or	more	years	in	relevant	assignments.	three	(3)	or	more	years	of	
experience	acting	in	a	managerial	capacity.

Alternate Qualifications: An advanced degree or certification such as a Certified Public Accountant 
may	be	substituted	for	one	year	of	experience.

*Five (5) years of experience in a related field may be substituted for the Bachelor’s degree requirement. 

SEniOr managEr - i

Functional	Responsibility:

directs	the	work	of	manager	and	staff.	reviews	working	papers	and	reports	for	accuracy	and	
completeness.		Plans,	organizes,	executes,	controls	and	performs	project	work	efforts	to	result	in	
successful	delivery	of	professional	services.	manages	project	teams.	Provides	on-site	quality	control,	
monitors	engagement	budget,	plans	and	assigns	workload	to	project	team.	liaison	between	project	
and	customer	relationship	manager.

Qualifications:

Education: Bachelor’s degree in accounting or in a related field with an emphasis in accounting.*  

Experience: 	experience	of	seven	(7)	or	more	years	in	relevant	assignments.	two	(2)	or	more	years	of	
experience	acting	in	a	managerial	capacity.
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Alternate Qualifications: An advanced degree or certification such as a Certified Public Accountant 
may	be	substituted	for	one	(1)	year	of	experience.

*Five (5) years of experience in a related field may be substituted for a Bachelor’s degree requirement. 

managEr -ii

Functional	Responsibility:

directs	the	work	of	staff	auditors.	reviews	working	papers	and	reports	for	accuracy	and	completeness.	
reviews	all	documentation	prepared	by	more	junior	personnel	and	is	responsible	for	initial	drafting	
of final project reports prior to submission for approval. Assumes responsibility for coordination of 
subordinate	activities.	monitors	project	performance	and	staff	relationships.	conducts	performance	
reviews of other less experienced staff. Corrects errors identified during acceptance process. 

Qualifications:

Education: Bachelor’s degree in accounting or in a related field with an emphasis in accounting.*  

Experience: experience	of	six	(6)	or	more	years	in	relevant	assignments.	one	(1)	or	more	years	of	
experience	acting	in	a	managerial	capacity.

Alternate Qualifications: An advanced degree or certification such as a Certified Public Accountant 
may	be	substituted	for	one	(1)	year	of	experience.

*Five (5) years of experience in a related field may be substituted for the Bachelor’s degree requirement.

	

managEr - i

Functional	Responsibility:

directs	the	work	of	senior	and	staff	auditors.	reviews	working	papers	and	reports	for	accuracy	and	
completeness.	is	regularly	assigned	on	engagements	in	a	managerial	capacity.		manages	team	
dedicated	to	customizing	solutions,	ensuring	the	satisfaction	of	client	requirements.	interfaces	with	
clients	on	a	regular	basis	and	reviews	the	services	provided	for	completeness	and	adherence	to	
client	requirements	and	policies.	Prepares	documentation,	reports	and	other	deliverables	for	client	
approval. Assigns specific work tasks to more junior staff. Participates in planning of engagement 
and	is	responsible	for	all	tasks	delegated	by	senior	managers.	supports	team	in	implementation	and	
acceptance	process.	ensures	that	deliverables	are	in	compliance	with	statement	of	work.			
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Qualifications:																																																																																																					

Education: Bachelor’s degree in accounting or in a related field with an emphasis on accounting.*

Experience: Experience of five (5) or more years in relevant assignments.

Alternate Qualifications: An advanced degree or certification such as a Certified Public Accountant 
may	be	substituted	for	one	(1)	year	of	experience.

*Five (5) years of experience in a related field may be substituted for the Bachelor’s degree requirement. 

SEniOr aSSOciatE - ii

Functional	Responsibility:

is	regularly	assigned	on	engagements	in	the	capacity	of	an	internal	audit	senior.	has	the	professional	
skills	necessary	to	perform	as	engagement	lead	with	the	supervision	of	a	manager	or	senior	on	an	
as-needed	basis.	a	functional/technical	expert	in	the	development	of	large,	complex	task	order	
deliverables. Designs financial management processes to support the total requirements as well as 
to	provide	for	and	support	present	and	future	cross-functional/technical	requirements	and	interfaces.	
Analytically and systematically evaluates problems related to organizational, planning and workflow 
issues.	develops	and	implements	appropriate	corrective	action.		

Qualifications:																																																																																												

Education: Bachelor’s degree in accounting or in a related field with an emphasis in accounting.*  

Experience: experience	of	three	(3)	or	more	years	in	relevant	assignments.	one	(1)	or	more	years	of	
experience	acting	in	the	capacity	of	an	internal	audit	senior.

Alternate Qualifications: An advanced degree or certification such as a Certified Public Accountant 
may	be	substituted	for	one	(1)	year	of	experience.

*Five (5) years of experience in a related field may be substituted for the Bachelor’s degree requirement. 

SEniOr aSSOciatE - i

Functional	Responsibility:

is	regularly	assigned	on	engagements	in	the	capacity	of	a	senior.	demonstrated	in-depth	knowledge	
of and analytical skill related to business and finance. Serves as a functional/technical expert in the 
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development of large, complex task order deliverables. Implements financial management processes 
to	support	the	total	requirements	as	well	as	to	provide	for	and	support	present	and	future	cross-
functional/technical	requirements	and	interfaces.	analytically	and	systematically	evaluates	problems	
related to organizational, planning and workflow issues.  Implements appropriate corrective action.

Qualifications:

Education: Bachelors degree in accounting or in a related field with an emphasis in accounting.*  

Experience:	experience	of	two	(2)	or	more	years	in	relevant	assignments.			

Alternate Qualifications: An advanced degree or certification such as a Certified Public Accountant 
may	be	substituted	for	one	(1)	year	of	experience.		

*Five (5) years of experience in a related field may be substituted for the Bachelor’s degree requirement.  

aSSOciatE - ii

Functional	Responsibility:

Assists senior associates in evaluating problems related to organizational, planning and workflow 
issues.	Prepares	documentation	to	support	recommended	changes	to	the	existing	system.	Performs	
project	procedures	under	direct	supervision	of	seniors/managers.	reviews	all	research	conducted	by	
associate.	Prepares	analyses	for	review	and	approval	by	senior	staff.

Qualifications:

Education: Bachelor’s degree in accounting or in a related field with an emphasis in accounting.*

Experience: experience	of	one	(1)	or	more	years	in	relevant	assignments.

*Five (5) years of experience in a related field may be substituted for the Bachelor’s degree requirement.  

it audit SEniOr managEr - i

Functional	Responsibility:

Exercises supervisory control over field personnel and performs preliminary quality assurance of audit 
findings. Reviews work products prepared during the conduct of the audit for proper documentation. 
ensures	that	all	activities	conform	to	the	terms	and	conditions	of	the	contract	and	ordering	procedures	
set	forth	by	ordering	activity.
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Qualifications:

Education: Bachelor’s degree in finance, accounting, or computer science.*  

Experience:	experience	of	seven	(7)	or	more	years	in	relevant	assignments.	has	two	(2)	or	more	years	
of	experience	acting	in	a	managerial	capacity.				

Alternate Qualifications: An advanced degree, preferably an MBA, or a certification such as Certified 
Information Systems Auditor or Certified Public Accountant may be substituted for one (1) year of 
experience.

*Five (5) years of experience in a related field may be substituted for the Bachelor’s degree 
requirement.		

it audit managEr - ii

Functional	Responsibility:

directs	the	work	of	senior	and	staff.	reviews	working	papers	and	reports	for	accuracy	and	
completeness.	regularly	assigned	on	engagements	in	a	managerial	capacity.	serves	as	a	part	of	
the	second-tier	management	team.	responsible	for	managing	engagements	from	beginning	to	end	
to	include	planning	work;	supervising	staff	assigned	to	engagement;	resolving	issues	arising	while	
conducting	the	engagement;	compliance	with	quality	assurance	procedures;	reviewing	work	for	
completeness	and	accuracy;	and	preparing	the	end-product	for	the	engagement.		

Qualifications:

Education: Bachelor’s degree in finance, accounting, or computer science.*  

Experience:	experience	of	six	(6)	or	more	years	in	relevant	assignments.	has	one	(1)	or	more	years	of	
experience	acting	in	a	managerial	capacity.				

Alternate Qualifications: An advanced degree, preferably an MBA, or a certification such as Certified 
Information Systems Auditor, Chartered Institute of Management Accountants, or Certified Information 
systems	security	Professional	may	be	substituted	for	one	(1)	year	of	experience.

*Five (5) years of experience in a related field may be substituted for the Bachelor’s degree requirement. 



�� Contract: GS-00F-0033L

it audit managEr - i

Functional	Responsibility:

directs	the	work	of	senior	and	staff.	reviews	working	papers	and	reports	for	accuracy	and	
completeness. Reviews working papers, financial statements and reports for accuracy and 
completeness.	conducts	discussions	with	clients	about	the	results	of	the	work	performed.		directs	
senior	and	junior	auditors.	reviews	work	plans	and	programs.	monitors	assignment	completion	
within	budgeted	time	and	delivery	commitments.	tracks	progress	of	engagements	and	troubleshoots	
accounting,	auditing	and	reporting	problems	as	they	arise.	

Qualifications:

Education: Bachelor’s degree in finance, accounting, or computer science.*  

Experience: Experience of five (5) or more years in relevant assignments.

Alternate Qualifications: An advanced degree, preferably an MBA, or a certification such as Certified 
Information Systems Auditor, Chartered Institute of Management Accountants, or Certified Information 
systems	security	Professional	may	be	substituted	for	one	(1)	year	of	experience.

*Five (5) years of experience in a related field may be substituted for the Bachelor’s degree requirement. 

it audit SEniOr - ii

Functional	Responsibility:

Regularly assigned on complex, high-profile engagements in the capacity of an audit senior.   
responsible	for	matriculating	major	segments	of	audit	or	accounting	related	work.	supervises	and	
directs	staff	accountants	in	the	performance	of	audit	procedures	relative	to	the	engagement.			Provides	
management	and/or	technical	direction	and	support	to	lower-level	personnel.	edits	audit	review/results	
summaries	or	accounting	project	write-ups	for	consideration	by	managers/vice	presidents.	

Qualifications:

Education: Bachelor’s degree in finance, accounting, or computer science.*   

Experience:	experience	of	three	(3)	or	more	years.	has	one	(1)	or	more	years	of	experience	in	the	
capacity	of	an	audit	senior.		

Alternate Qualifications: An advanced degree, preferably an MBA, or a certification such as Certified 
Information Systems Auditor, Chartered Institute of Management Accountants, or Certified Information 
systems	security	Professional	may	be	substituted	for	one	(1)	year	of	experience.

*Five (5) years of experience in a related field may be substituted for the Bachelor’s degree requirement. 
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it audit SEniOr - i

Functional	Responsibility:

Will assist audit senior II in work on engagements. May be assigned as an in-charge auditor for less 
complex	assignments	and	audit	engagements.	independently	perform	portions	of	an	audit	as	directed	
by senior staff. Participates in reviews of business processes and controls. Will be required to make 
recommendations	to	management.	summarizes	the	results	of	the	audit	review	or	accounting	project	for	
consideration	by	senior	staff.	

Qualifications:

Education: Bachelor’s degree in finance, accounting, or computer science.*   

Experience:	experience	of	two	(2)	or	more	years	in	relevant	assignments.

Alternate Qualifications: An advanced degree, preferably an MBA, or a certification such as Certified 
Information Systems Auditor, Chartered Institute of Management Accountants, or Certified Information 
systems	security	Professional,	may	be	substituted	for	one	(1)	year	of	experience.

*Five (5) years of experience in a related field may be substituted for a Bachelor’s degree requirement. 

it audit aSSOciatE - ii

Functional	Responsibility:

Evaluates data collected/working papers to determine data integrity, system efficiency and 
effectiveness and asset safeguarding. Reviews data to determine whether financial information is 
presented	in	accordance	with	established	criteria/managerial	objectives.	Performs	project/audit	
procedures	in	accordance	with	project/audit	objectives	under	supervision.	Performs	audit	steps.		

Qualifications:

Education: Bachelor’s degree in finance, accounting, or computer science.*  

Experience: experience	of	one	(1)	or	more	years	in	relevant	assignments.	

Alternate Qualifications: An advanced degree, preferably an MBA, or a certification such as Certified 
Information Systems Auditor, Chartered Institute of Management Accountants, or Certified Information 
systems	security	Professional	may	be	substituted	for	one	(1)	year	of	experience.

*Five (5) years of experience in a related field may be substituted for the Bachelor’s degree requirement. 
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it	audit	associate	-	i

Functional	Responsibility:

Entry-level position. Gathers and analyzes data, organizes and documents finding of studies to 
support	budget	development	and	analysis	as	directed	by	seniors	and	managers.	ensures	the	accuracy,	
reliability,	timeliness	and	integrity	of	the	accounting	and	operational	data.

Prepares work papers and support documentation for exceptions and/or findings. 

Qualifications:

Education: Bachelor’s degree in an appropriate technical field or is a Certified Information Systems 
auditor.*		

no	minimum	experience	required,	however,	six	(6)	months	to	two	(2)	years	of	relevant	experience	in	
an	organizational	setting	is	the	norm.	some	experience	in	general	research	or	evaluation	or	in	the	use	
of	computers	for	research	or	analysis.

*Five (5) years of experience in a related field may be substituted for the Bachelor’s degree requirement. 

ORDERING OFFICE PROCESSES/PRACTICES

Ordering Procedures: 

When ordering services ordering offices shall

prEparE a rEQuESt fOr QuOtES:

1.	 A	performance-based	statement	of	work	that	outlines	at	a	minimum	the	work	to	be	
performed,	location	of	work,	period	of	performance,	deliverable	schedule,	applicable	
standards,	acceptance	criteria	and	any	special	requirements	(i.e.,	security	clearances,	
travel,	special	knowledge,	etc.)	should	be	prepared.

2.	 A	request	for	proposal	should	be	prepared	which	includes	the	performance-based	
statement	of	work	and	requests	the	contractor	submit	either	a	firm-fixed	price	or	a	ceiling	
price	to	provide	the	services	outlined	in	the	statement	of	work.	A	firm-fixed	price	order	
shall	be	requested	unless	the	ordering	office	makes	a	determination	that	it	is	not	possible	
at	the	time	of	placing	the	order	to	estimate	accurately	the	extent	or	duration	of	the	work,	
or	to	anticipate	cost	with	any	reasonable	degree	of	confidence.	When	such	a	determination	
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is	made,	a	labor-hour	or	time	and	materials	proposal	may	be	requested.		The	firm-fixed	
price	shall	be	based	on	the	hourly	rates	in	the	schedule	contract	and	shall	consider	the	
mix	of	labor	categories	and	level	of	effort	required	to	perform	the	services	described	in	the	
statement	of	work.	The	firm-fixed	price	of	the	order	should	also	include	any	travel	costs	
or	other	incidental	costs	related	to	performance	of	the	services	ordered,	unless	the	order	
provides	for	reimbursement	of	travel	costs	at	the	rates	provided	in	the	Federal	Travel	or	
Joint	Travel	Regulations.	A	ceiling	price	must	be	established	for	labor-hour	and	time-and-
material	orders.

3.	 The	request	for	quotes	may	require	the	contractors	if	necessary	or	appropriate	to	submit	a	
project	plan	for	performing	the	task,	and	information	on	the	contractor’s	experience	and/
or	past	performance	performing	similar	tasks.

4.	 The	request	for	quotes	shall	notify	the	contractors	what	basis	will	be	used	for	selecting	the	
contractor	to	receive	the	order.	The	notice	shall	include	the	basis	for	determining	whether	
the	contractors	are	technically	qualified	and	provide	an	explanation	regarding	the	intended	
use	of	any	experience	and/or	past	performance	information	in	determining	technical	
acceptability	of	responses.		

tranSmit thE rEQuESt fOr QuOtE tO cOntractOrS:

1.	 Based	upon	an	initial	evaluation	of	catalogs	and	pricelists,	the	ordering	office	should	
identify	the	contractors	who	appear	to	offer	the	best	value	(considering	the	scope	
of	services	offered,	hourly	rates	and	other	factors	such	as	contractors’	locations,	as	
appropriate).		

2.	 The	request	for	quotes	should	be	sent	to	three	(3)	contractors	if	the	proposed	order	is	
estimated	to	exceed	the	micro-purchase	threshold,	but	not	to	exceed	the	maximum	order	
threshold.		For	proposed	orders	exceeding	the	maximum	order	threshold,	the	request	for	
quotes	should	be	provided	to	additional	contractors	who	offer	services	that	will	meet	the	
agency’s	needs.	Ordering	offices	should	strive	to	minimize	the	contractors’	costs	associated	
with	responding	to	requests	for	quotes	for	specific	orders.	Requests	should	be	tailored	to	
the	minimum	level	necessary	for	adequate	evaluation	and	selection	for	order	placement.

EvaluatE QuOtES and SElEct thE cOntractOr tO rEcEivE thE OrdEr:

After responses have been evaluated against the factors identified in the request for quotes, the order 
should	be	placed	with	the	schedule	contractor	that	represents	the	best	value	and	results	in	the	lowest	
overall cost alternative (considering price, special qualifications, administrative costs, etc.) to meet the 
Government’s needs.
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Blanket Purchase Agreements:

the	establishment	of	federal	supply	schedule	Blanket	Purchase	agreements	(BPas)	for	recurring	
services	is	permitted	when	the	procedures	outlined	herein	are	followed.	all	BPas	for	services	must	
define the services that may be ordered under the BPA, along with delivery or performance time 
frames,	billing	procedures,	etc.	the	potential	volume	of	orders	under	BPas,	regardless	of	the	size	of	
individual orders, may offer the ordering office the opportunity to secure volume discounts. When 
establishing BPAs ordering offices shall inform contractors in the request for quotes (based on the 
agency’s requirement) if a single BPA or multiple BPAs will be established, and indicate the basis that 
will	be	used	for	selecting	the	contractors	to	be	awarded	the	BPas.	

SinglE bpa: 

Generally, a single BPA should be established when the ordering office can define the tasks to be 
ordered under the BPA and establish a firm-fixed price or ceiling price for individual tasks or services 
to be ordered.  When this occurs, authorized users may place the order directly under the established 
BPa	when	the	need	for	service	arises.		the	schedule	contractor	who	represents	the	best	value	and	
results in the lowest overall cost alternative to meet the agency’s needs should be awarded the BPA.

multiplE bpaS: 

When the ordering office determines multiple BPAs are needed to meet its requirements, the ordering 
office should determine which contractors can meet any technical qualifications before establishing 
the BPAs. When multiple BPAs are established, the authorized users must follow the procedure above, 
and	then	place	the	order	with	the	schedule	contractor	who	represents	the	best	value	and	results	in	the	
lowest overall cost alternative to meet the agency’s needs. 

review	BPas	periodically:	such	reviews	shall	be	conducted	at	least	annually.	the	purpose	of	the	review	
is to determine whether the BPA still represents the best value (considering price, special qualifications, 
etc.) and results in the lowest overall cost alternative to meet the agency’s needs.

Small Business: 

The ordering office should give preference to small business concerns when two or more contractors 
can provide the services at the same firm-fixed price or ceiling price.

Task Records and Documentation:

The ordering office at a minimum should document orders by identifying the contractor the services 
were purchased from, the services purchased and the amount paid. If other than a firm-fixed price 
order	is	placed,	such	documentation	should	include	the	basis	for	the	determination	to	use	a	labor	hour	
or	time	and	materials	order.	for	agency	requirements	in	excess	of	the	micro-purchase	threshold,	the	
order file should document the evaluation of schedule contractors’ proposals that formed the basis for 
the	selection	of	the	contractor	who	received	the	order	and	the	rationale	for	any	trade	offs	made	in	
making	the	selection.
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Special Provisions for Task Orders:

agencies	may	incorporate	provisions	in	their	task	order	that	are	essential	to	their	requirements	(e.g.,	
security	clearances,	hazardous	substances,	special	handling,	key	personnel,	etc.).	these	provisions	
when	required	will	be	included	in	individual	task	orders.	any	cost	necessary	for	the	contractor	to	
comply	with	the	provision(s)	will	be	included	in	the	task	order	proposal,	unless	otherwise	prohibited	
by	law.	contractors	are	strongly	encouraged	to	price	all	items	in	the	contract	to	the	maximum	extent	
practicable.

Contractor Team Arrangements (CTA):

federal	supply	schedule	contractors	may	use	“contractor	team	arrangements”	(see	far	9.6)	to	
provide	solutions	when	responding	to	customer	agency	requirements.	the	policy	and	procedures	
outlined in this part provide more flexibility and allow innovative acquisition methods when using 
federal	supply	schedules.		

baSic guidElinES fOr uSing “cOntractOr tEam arrangEmEntS”:

1.	 Federal	Supply	Schedule	Contractors	may	use	“Contractor	Team	Arrangements”	(see	FAR	
9.6)	to	provide	solutions	when	responding	to	a	customer	agency	requirements.

2.	 These	Team	Arrangements	can	be	included	under	a	Blanket	Purchase	Agreement	(BPA).		
BPAs	are	permitted	under	all	Federal	Supply	Schedule	contracts.

3.	 Orders	under	a	Team	Arrangement	are	subject	to	terms	and	conditions	or	the	Federal	
Supply	Schedule	Contract.

4.	 Participation	in	a	Team	Arrangement	is	limited	to	Federal	Supply	Schedule	Contractors.

5.	 Customers	should	refer	to	FAR	9.6	for	specific	details	on	Team	Arrangements.

6.	 Here	is	a	general	outline	of	how	it	works:

The customer identifies their requirements.

federal	supply	schedule	contractors	may	individually	meet	the	customers	needs.	

or	federal	supply	schedule	contractors	may	individually	submit	a	schedules	“team	
Solution” to meet the customer’s requirement.

customers	make	a	best	value	selection.

•

•

•

•
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GSA Advantage! 

gsa	advantage!	is	an	online,	interactive	electronic	information	and	ordering	system	that	provides	
online access to vendors’ schedule prices with ordering information. GSA Advantage! allows the user 
to	perform	various	searches	across	all	contracts.	

agencies	can	browse	gsa	advantage	at	http://www.fss.gsa.gov/.

Invoices 

the	contractor,	upon	completion	of	the	work	ordered,	shall	submit	invoices	for	services.	the	ordering	
office on individual orders if appropriate may authorize progress payments. Progress payments shall 
be based upon completion of defined milestones or interim products. Invoices shall be submitted 
monthly	for	recurring	services	performed	during	the	preceding	month.

Payments  

For firm-fixed price orders the Government shall pay the Contractor, upon submission of proper 
invoices	or	vouchers,	the	prices	stipulated	in	task	orders	under	this	contract	for	services	rendered	
and	accepted.	Progress	payments	shall	be	made	only	when	authorized	by	the	order.	far	clause	
“Payments	under	time	and	materials	and	labor	hour	contracts”	(alternate	i	(aPr	1984))	at	far	
52.232-7	applies	to	time	and	materials	orders	placed	under	this	contract.	for	labor	hour	orders,	the	
Payment	under	time	and	materials	and	labor	hour	contracts	(feB	1997)	(alternate	ii	(Jan	1986))	at	
far	52.232-7	applies	to	orders	placed	under	this	contract.
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On-line access to contract ordering information, terms and conditions, up-to-date pricing and 

the option to create an electronic delivery order are available through GSA Advantage!, a 

menu-driven database system.  The Internet address for GSA Advantage! is:  

http://www.gsaadvantage.gov.
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