GENERAL SERVICES ADMINISTRATION

Federal Acquisition Service

Authorized Federal Supply Schedule Price List

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order is available through GSA Advantage!™, a menu-driven database system.  The INTERNET address for GSA Advantage!™ is:  http://www.GSAAdvantage.gov.

Schedule for  - Consolidated
Federal Supply Group: CORP
Class:  
Contract Number:   GS00F009BA
For more information on ordering from Federal Supply Schedules 

click on the FSS Schedules button at http://www.gsa.gov/schedules-ordering
Contract Period:  06/24/14 -   6/24/2019
Contractor: 
CONTOURAL, INC.


5150 El Camino Real, Suite D30

Los Altos, CA 94022 1540
Business Size:
Small Business
Telephone:
(650) 390/0800
Extension:

FAX Number:
(650) 390/0303
Web Site: 
www.contoural.com
E-mail: 
jgum@contoural.com
Contract Administration:
Judith  Gum
CUSTOMER INFORMATION:

1a.
Table of Awarded Special Item Number(s) with appropriate cross-reference to page numbers: 
	SIN
	Recovery
	SIN Description

	C874-1
	C874-1
	Integrated Consulting Services

	C874-6
	C874-6RC
	Acquisition Management Support

	C132-51
	C132-51RC
	Information Technology Professional Services


1b.
Identification of the lowest priced model number and lowest unit price for that model for each special item number awarded in the contract.  This price is the Government price based on a unit of one, exclusive of any quantity/dollar volume, prompt payment, or any other concession affecting price.  Those contracts that have unit prices based on the geographic location of the customer, should show the range of the lowest price, and cite the areas to which the prices apply.

1c. 
If the Contractor is proposing hourly rates a description of all corresponding commercial job titles, experience, functional responsibility and education for those types of employees or subcontractors who will perform services shall be provided.  If hourly rates are not applicable, indicate “Not applicable” for this item.
2.
Maximum Order:  $1,000,000.00
3.
Minimum Order:  $100.00
4.
Geographic Coverage (delivery Area):  Domestic and Overseas
5.
Point(s) of production (city, county, and state or foreign country):  Same as company address
6.
Discount from list prices or statement of net price:  Government net prices (discounts already deducted).  See Attachment.

7.
Quantity discounts:  None Offered
8.
Prompt payment terms:  2% 10 days, Net 30
9a.
Notification that Government purchase cards are accepted up to the micro-purchase threshold:  Yes
9b.
Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold:  will accept over $2,500
10.
Foreign items (list items by country of origin):  None 

11a.
Time of Delivery (Contractor insert number of days):  Specified on the Task Order
11b.
Expedited Delivery.  The Contractor will insert the sentence “Items available for expedited delivery are noted in this price list.” under this heading.  The Contractor may use a symbol of its choosing to highlight items in its price list that have expedited delivery:  Contact Contractor
11c.
Overnight and 2-day delivery.  The Contractor will indicate whether overnight and 2-day delivery are available.  Also, the Contractor will indicate that the schedule customer may contact the Contractor for rates for overnight and 2-day delivery:  Contact Contractor
11d.
Urgent Requirements.  The Contractor will note in its price list the “Urgent Requirements” clause of its contract and advise agencies that they can also contact the Contractor’s representative to effect a faster delivery:  Contact Contractor
12.
F.O.B Points(s):  Destination
13a.
Ordering Address(es):  Same as Contractor
13b.
Ordering procedures:  For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s), and a sample BPA can be found at the GSA/FSS Schedule homepage (fss.gsa.gov/schedules).  

14.
Payment address(es):  Same as company address
15.
Warranty provision.:  Contractor’s standard commercial warranty.

16.
Export Packing Charges (if applicable):  N/A
17.
Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level):   Contact Contractor
18.
Terms and conditions of rental, maintenance, and repair (if applicable):  N/A
19.
Terms and conditions of installation (if applicable):  N/A

20.
Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices (if applicable):   N/A

20a.
Terms and conditions for any other services (if applicable):  N/A

21.
List of service and distribution points (if applicable):  N/A

22.
List of participating dealers (if applicable):  N/A

23. 
Preventive maintenance (if applicable):   N/A
24a.  Environmental attributes, e.g., recycled content, energy efficiency, and/or reduced pollutants:  N/A

24b. 
If applicable, indicate that Section 508 compliance information is available on Electronic and Information Technology (EIT) supplies and services and show where full details can be found (e.g. contactor’s website or other location.)  The EIT standards can be found at:  www.Section508.gov/.
25.
Data Universal Numbering System (DUNS) number:  824983840
26.  
Notification regarding registration in Central Contractor Registration (CCR) database:  Registered
27.
Final Pricing:  

The rates shown below include the Industrial Funding Fee (IFF) of 0.75%.
	SIN
	Awarded Labor Category
	Min Edu
	Min Exp
	Site
	GSA Price (Inclusive of IFF)

	C874-1, C874-6
	Senior Management Consultant
	Bachelors
	24
	Both
	$236.79 

	C874-6, C132-51
	Senior IT and Records Management Consultant
	Bachelors
	24
	Both
	$236.79 


Service Contract Act:  The Service Contract Act (SCA) is applicable to this contract as it applies to the entire Consolidated Schedule and all services provided.  While no specific labor categories have been identified as being subject to SCA due to exemptions for professional employees (FAR 22.1101, 22.1102 and 29 CRF 541.300), this contract still maintains the  provisions and protections for SCA eligible labor categories.  If and / or when the contractor adds SCA labor categories / employees to the contract through the modification process, the contractor must inform the Contracting Officer and establish a SCA matrix identifying the GSA labor category titles, the occupational code, SCA labor category titles and the applicable WD number.  Failure to do so may result in cancellation of the contract.
Labor Category Descriptions

Senior Management Consultant

Functional Responsibility:
The Senior Management Consultant is responsible for developing policies, strategy, organizational structures, processes, tools and change management and training strategies and content in the context of Information Governance (IG).  Services include program evaluations (assessments) and strategy development for specific IG functions, including Records and Information Management (RIM) and the Control of Sensitive Information.  Work products include development of alternative solutions, processes and organizational structures for complex IG issues based on a best practice maturity capability model in the context of a client’s unique circumstances.  Senior Management Consultants develop strategic roadmap(s) and tactical plans for IG program implementation, including the development of teams to manage Information Governance programs beyond the inception phase.  Services may also include involvement in the implementation/execution of the recommended strategy, which may include conducting system evaluations (assessments), development of media-specific file management schema and acquisition assistance through requirements definition, technical solution recommendations and vendor selection.
Other tasks/deliverables the Senior Management Consultant delivers include:  gap analysis between existing and desired/recommended practices, identification of risks and opportunities for program and practice enhancements, recommended investments in policy, process and technology to support initiative objectives related to improving compliance, reducing risk and cost, and the overall effectiveness of an IG program. 

Minimum/General Experience and Education:
Bachelor’s Degree with 24 years of experience in a related discipline.  Experience must include business process analysis, identification of records, and business and discovery management expertise.  Development of records retention Policies and Schedules and/or taxonomies and/or application and implementation of systems related to records and information management is a plus. 
The 24 years’ experience must also include a minimum of 3 years of management consulting or professional services experience, including: 

· Implementation, management, or operation of business process reengineering and records and information management and litigation readiness solutions in a corporate environment 

· Direct work with partners/clients in complex environments

· Project Management (PMI/PMP is a plus)
· Oral and written communications and presentations to both technical and executive audiences
· Independent and team contributions

· Work with legal and regulatory requirements and practices impacting Information Governance, i.e. Records and Information Management (RIM), Litigation Readiness, and the Control of Sensitive Information across multiple industries and business functions

Senior IT and Records Information Management Consultant

Functional Responsibility:
The Senior IT and Records Information Management Consultant is responsible for delivering consulting services related to of data repositories (e.g. SharePoint, Email, File Shares, DMS, ECM) and the records and business documents contained in them.  These services may include conducting system evaluations (assessments), development of media-specific file management schema and acquisition assistance through requirements definition, technical solution recommendations and vendor selection; pilot design and implementation, which may include system/solution testing, compliance measurement; and behavioral change management and training activities.  Understanding of infrastructure components, software solutions, business drivers, and emerging technology directions are essential.
In a typical engagement, Senior IT and Records Information Management Consultants recommend technical solutions for retention, protection and management of documents including ESI, and/or the eDiscovery, review, and production of information from those systems for information governance, records and information management, control of sensitive information, regulatory and/or litigation purposes.  Senior IT and Records Information Management Consultants may identify business and functional requirements, translate them into technical requirements, perform data extraction (utilizing reporting tools, SQL queries, audit and monitoring) and database development, as well as perform data collection, analysis, and presentation (utilizing SharePoint, Access, Excel, HTML, etc.) services.
Minimum/General Experience and Education:
Bachelor’s Degree in Information Technology, Computer Science or related discipline, with 24 years of experience in a related discipline.  Experience must include the development and implementation of technical solutions (applications and systems) for Information Governance and Records and Information Management and/or Litigation Readiness (litigation hold, eDiscovery and Case Management).

The 24 years’ experience must also include a minimum of 3 years of management consulting or professional services experience including:

· Development, implementation, management, or operation of Information Governance solutions in a corporate environment – including those related to RIM, Litigation Readiness and the Control of Sensitive Information, which may include document imaging, content and document management, archiving, data loss prevention and other related security tools, enterprise search, legal hold, review, production and litigation case management tools
· Direct work with partners/clients in complex environments

· Project Management (PMI/PMP is a plus)
· Oral and written communications and presentations to both technical and executive audiences
· Independent and team contributions

· Work with business, legal and regulatory, and IT requirements, and practices impacting Information Governance, RIM, Control of Sensitive Information, and/or Litigation Readiness, across multiple industries and business functions
[image: image1.wmf]






General Services Administration
June 24, 2014

Contoural, Inc.
ATTN:  Ms. Judith Gum
5150 El Camino Real
Los Altos, CA  94022-1534
Dear Ms. Gum:

Congratulations on receiving your GSA Federal Supply Schedule contract!  We wish you the best of success with your new contract.  

We value your feedback regarding the offer review process.  Please feel free to email Kristann Montague, Director, Pre-Award Division, with any comments you have about the offer review process, and your experience in working with me during the process.  Kristann’s email address is kristann.montague@gsa.gov.  We strive to provide excellent customer service; we like to know whether we are doing so, and if not, learn what we can do better.  

The following clauses in your contract require your immediate attention:


· I-FSS-600 – Contract Price Lists.  This clause provides instructions for preparing your paper and electronic GSA Schedule catalog price lists, as well as instructions for printing and distributing paper price lists.  A copy of a sample price list is included in the award package, and we encourage you to use that sample as a basis for your submission.


· General Services Administration Acquisition Regulation (GSAR) 552.238-71 – Submission and Distribution of Authorized FSS Schedule* Price Lists.  In accordance with this clause, you are required to submit your electronic catalog data for inclusion in GSA Advantage!®, our online shopping and ordering system.  For instructions on submitting your data, log on to our Vendor Support Center (VSC) website at 

 HYPERLINK "http://vsc.fss.gsa.gov/" \h http://vsc.gsa.gov to download the latest version of the Schedule Input Program (SIP).  If you prefer to use Electronic Data Interchange (EDI), the latest sample for the 832 Transaction Set can be found on the same website.  You must submit your electronic catalog file to GSA no later than six months after the date of this contract award. Once submitted, your electronic catalog will appear on GSA Advantage!® (https://www.gsaadvantage.gov/) and you will be able to view and respond to Requests for Quotes (RFQs) issued via eBuy, GSA’s electronic RFQ system.  Until your electronic catalog file is posted on GSA Advantage! ® you will not be able to view RFQs on eBuy, so please do not delay in getting this task completed.  

Additional information regarding the use of electronic commerce/electronic data interchange may be found by reviewing I-FSS-599 – Electronic Commerce.  Make sure you are working to get a robust text file uploaded to GSA Advantage. This is how our customers do their market research, and you need to adequately represent the services you offer.

*GSA Federal Supply Schedule


Note:  Failure to submit your electronic catalog data within six months from date of contract award may result in cancellation of your contract.

· GSAR 552.238-74 – Industrial Funding Fee and Sales Reporting.  This clause provides instructions for reporting sales electronically to the 72A website.  You must contact the VSC immediately to register your contract information.  This action may be done via telephone by calling (703) 605-9992, or electronically on the 72A website (https://72a.gsa.gov).  The clause also provides instructions for remitting the Industrial Funding Fee (IFF) based upon your sales reports, as required by your contract.

Industrial Funding Fee (IFF) Payment.  The fastest, easiest, and most accurate way to remit the IFF is by using one of our online payment options.  To pay online, report sales as usual on the 72A sales reporting website (https://72a.gsa.gov), and then click on "Online IFF Payment" at the conclusion of the sales reporting session.  You may use any major credit card or a direct debit from a bank account to make a payment.  See 

 HYPERLINK "https://72a.gsa.gov/online_iff.htm" \h https://72a.gsa.gov/online_iff.htm for more information on electronic payments.

If you are unable to pay electronically, the option to submit a paper check is still available.  Please remember that if a payment is submitted for more than one contract and/or for multiple report periods, the portion of the payment to be allocated to each report period and each contract number must be identified on the check.

Instructions and Frequently Asked Questions (FAQs) regarding the IFF are available on the 72A sales reporting website.  Please direct any questions regarding the identification or submission of the IFF to your Administrative Contracting Officer (ACO).

· Clause 52.204-10, Reporting Executive Compensation and First Tier Subcontract Awards.  This clause requires the contractor to report via the Central Contractor Registration (CCR) system at www.ccr.gov the compensation of their top executives when the following circumstances apply:

· The contractor must report the information if in the contractor's preceding fiscal year, the contractor received:

·  80 percent of more of its annual gross revenues from federal contracts (and subcontracts), loans, grants (and subgrants)and cooperative agreements;

·  $25,000,000 or more of its annual gross revenues from federal contracts (and subcontracts), loans, grants (and subgrants) and cooperative agreements; and

· The public does not have access to the information through periodic reports filed with the SEC. 

· The contractor shall report the information by the end of the month following the month the contract award was made, and annually thereafter.

· Failure to report this information in accordance with the clause may result in contractual action being taken by GSA, and may affect your performance rating on this contract.  


We look forward to developing a business partnership and a mutually satisfying relationship with you.  Excellence in acquisition is a priority for GSA, and we provide a variety of reference materials, training and marketing opportunities to ensure the proper use of GSA Schedule contracts.  We encourage you to review and consider the following when doing business with your Government customers and maintaining your contract:

· GSA Vendor Support Center--This is your primary resource to help you learn how to market your new schedule contract and is available at http://vsc.gsa.gov. There is a great deal of information posted there, especially under Publications, Government Marketplace, and Business Opportunities to help you get started.  Also check out Reporting Sales and Contract Administration, as you will use those tools on a regular basis.  Other resources available from the VSC website are listed below.

· Contractor Reference Guide: Steps to Success--This guide is available through the GSA Vendor Support Center, or this link:  https://vsc.gsa.gov/stepstosuccess.pdf.  This guide contains a wealth of information on topics critical to your success as a MAS contract holder.    

· Training─GSA recognizes the need for quality training and offers the Center for Acquisition Excellence at 

 HYPERLINK "http://www.gsa.gov/centerforacquisitionexcellence" \h www.gsa.gov/centerforacquisitionexcellence free of charge for customers, contractors, and the general public.  We encourage you to make a difference and help your customers understand how to properly use the GSA Schedules Program by directing them to this free training website and/or including the following statement in your Schedule contract pricelist and publications:  Free GSA Schedules training is available by accessing the Center for Acquisition Excellence at 

 HYPERLINK "http://www.gsa.gov/centerforacquisitionexcellence" \h www.gsa.gov/centerforacquisitionexcellence.


· Marketing─GSA has recently developed a free webinar for GSA Schedule contractors about how to market to the federal government called “GSA Schedules Training for Vendor Success”  You can access this webinar at http://interact.gsa.gov/groups/contractor-success and join the “Schedules Contractor Success - Marketing Matters!” group.  We highly encourage your marketing team to take some time to view this webinar as soon as possible, in order to be as successful as possible with your new contract.  

Per contract clause I-FSS-639, Contract Sales Criteria, you are required to obtain a minimum of $25,000 in sales within the first two years of contract performance and $25,000 per year each year thereafter; therefore, it is critical that you actively market your contract and seek opportunities through GSA eBuy in order to meet this requirement.  Your contract may be cancelled, or the available contract option(s) may not be exercised, if you do not meet the contract sales criteria.  

· I-FSS-639 Contract Sales Criteria Compliance Notifications - As a Schedule contractor, you will receive periodic email notifications regarding compliance with the minimum sales criteria outlined in Clause I-FSS-639. During the first two (2) years of your Schedule contract, you may receive up to four (4) notifications:

	Notification Schedule
	Purpose of Communication

	7 months after the Date of Award
	All Schedule contractors will receive a reminder that Clause I-FSS-639 requires a minimum of $25K in sales within the first two years of contract performance and $25K per year thereafter.

	12 months after the Date of Award
	A Letter of Concern is issued if reported sales are less than $12.5K. The letter identifies tools and resources available to assist contractors in garnering sales.

	19 months after the Date of Award
	A letter is issued to notify you that your Schedule contract is being considered for cancellation if reported sales are less than $25K. The letter also identifies tools and resources available to assist contractors in garnering sales.

	24 months after the Date of Award
	A contract modification is automatically generated when reported sales are less than $25K during the past 24 months. The Schedule contractor will receive a cancellation letter and a copy of the cancellation modification.


Note: If you have received a Contract Sales Criteria notification during the first 24 months of your Schedule contract and later report sales in the 72A system that are in compliance with Clause I-FSS-639, you will receive a retention letter acknowledging that you have satisfied the initial 24 month minimum sales criteria of $25K.

· Logo─You may use the "GSA Schedule Contract Star Mark" and other authorized logos to identify your Schedule contract to the Government community.  The design is flexible, allowing you space to insert your Schedule contract number.  Guidelines for the proper use of the GSA logo and GSA Schedule Contract Star Mark are provided at 

 HYPERLINK "http://www.gsa.gov/logo" \h www.gsa.gov/logo.  Use of these designs does not eliminate the requirement that a contractor comply with GSAR 552.203-71, Restriction on Advertising. Use of these designs is appropriate in advertisements directed toward Government contract users, provided that the advertisements do not state or imply that the supplies (products) or services are endorsed or preferred by the Government.


· GSA Schedules─We invite you to visit the GSA Schedules website at 

 HYPERLINK "http://www.gsa.gov/schedules" \h www.gsa.gov/schedules to obtain the latest information regarding the GSA Schedules Program and to download and read the MAS Desk Reference Guide which contains a wealth of information on how orders are placed against GSA Schedules.  When marketing to potential federal customers, your knowledge of the GSA Schedules program will be critical to your success.  

As a GSA Schedule contractor, your firm will be listed in Schedules e-Library (www.gsa.gov/elibrary), our online source for the latest contract award information.  You may search Schedules e-Library by Contractor/Manufacturer Name, Schedule Number, Governmentwide Acquisition Contract (GWAC) Name, Special Item Number (SIN), or Keywords.  You can also find out the name and contract information for your GSA Procurement Contracting Officer (PCO) under your company’s listing on GSA e-Library, in the event you need to contact GSA.


· GSA Schedules Blog -- Check out our GSA Schedules blog at http://interact.gsa.gov.  This blog contains useful information about GSA Schedules contracting, particularly touching on current issues of interest to the GSA Schedules community.  In an ever-changing acquisition landscape, it is critical for you to stay current on GSA Schedules-related issues.


· Digital Certificates --  It is critical that at least one of your authorized negotiators maintains a valid digital certificate at all times.  GSA now requires fully electronic contracting through the GSA eOffer/eMod system.  Your firm will not be able to modify your contract without the authorized negotiator(s) having a valid digital certificate.  You can obtain more information about digital certificates at the GSA eOffer/eMod site, http://eoffer.gsa.gov.  You must also always ensure that your contact information remains current; that is how GSA and our customers reach you.


· Contract Modifications -- Should your firm need to modify your contract (including administrative changes such as address/phone/email/authorized negotiator, adding or deleting items or SINs, requesting economic price adjustments, or contract novation), please carefully review the modification instructions listed on the applicable GSA Schedule website and submit all information required in the instructions.  Our Schedules websites are:

MOBIS:  www.gsa.gov/mobis 

PES:  www.gsa.gov/pes


Environmental: www.gsa.gov/environmental 

Language:  www.gsa.gov/language 

LOGWORLD:  www.gsa.gov/logworld 

Consolidated:  www.gsa.gov/consolidated 

One final note:  There are numerous companies that provide GSA Schedule contract administration support services (for a fee) to GSA Schedule contractors.  Those companies actively market their services to new contractors, and it is quite likely one or more of them will contact you in the near future.  Some firms use “GSA” in their company names and email addresses, and sometimes their communications are worded in such a way that they appear to be official GSA correspondence.  GSA is in no way affiliated with any private companies to provide contract administration support services.  Any email communications from GSA employees will always contain the following format:  firstname.lastname@gsa.gov. 

Should you have any questions, please do not hesitate to contact me by telephone or via e-mail.  

Sincerely,

YVONNE J. SALAS
Contracting Officer

Management Services Center (10QSAA)

Federal Acquisition Service

General Services Administration

Auburn, WA

Telephone:  (253) 931-7082
Email Address:  yvonne.salas@gsa.gov
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CONTOURAL, INC., 5150 El Camino Real, Suite D30, Los Altos, CA  94022 1540

Contract Number:  (See Block 2 on SF1449)
Contract Period:   (See Block 3 on SF1449), effective through five years 

CONTOURAL, INC. final proposal revision letter dated June 9, 2014 and related documents are incorporated and made part of this contract.

· CONTOURAL, INC. agrees to incorporate clause CP-FSS-2 Significant Changes for Consolidated Schedule Refresh 18 into this contract (see Significant Changes below)
CONTOURAL, INC. final awarded labor categories and prices are listed below (position descriptions follow below).  The final awarded prices include the required .75% Industrial Funding Fee (IFF).

	SIN
	Awarded Labor Category
	Min Edu
	Min Exp
	Site
	GSA Price (Inclusive of IFF)

	C874-1, C874-6
	Senior Management Consultant
	Bachelors
	24
	Both
	$236.79 

	C874-6, C132-51
	Senior IT and Records Management Consultant
	Bachelors
	24
	Both
	$236.79 


Service Contract Act:  The Service Contract Act (SCA) is applicable to this contract as it applies to the entire Consolidated Schedule and all services provided.  While no specific labor categories have been identified as being subject to SCA due to exemptions for professional employees (FAR 22.1101, 22.1102 and 29 CRF 541.300), this contract still maintains the  provisions and protections for SCA eligible labor categories.  If and / or when the contractor adds SCA labor categories / employees to the contract through the modification process, the contractor must inform the Contracting Officer and establish a SCA matrix identifying the GSA labor category titles, the occupational code, SCA labor category titles and the applicable WD number.  Failure to do so may result in cancellation of the contract. 

Discounts:  CONTOURAL, INC. submitted pricing based on its commercial market prices effective June 9, 2014.  The Government prices, excluding the required .75% IFF, terms and conditions are better than those sold to its most favored customer(s), the City of Tucson.  The MFC(s) receives a discount of 8% off of CONTOURAL, INC. commercial market prices.  CONTOURAL, INC. is offering GSA prices (excluding the required .75% IFF) that are discounted 14.54% off of CONTOURAL, INC. commercial market prices. 
Basis of Award:  

In accordance with clause 552.238-75 Price Reductions, the City of Tucson is the basis of award customer.  GSA prices excluding the required .75% IFF are at least 6.4% less than the prices offered/sold to the MFC/BOA.

Economic price adjustments (EPA):  EPA will be in accordance with clause I-FSS-969 Economic Price Adjustment-FSS Multiple Award Schedules (b)(2).  Adjustments based on a market indicator have been awarded.  The awarded market indicator is the Bureau of Labor Statistics (BLS), Table 5, Compensation (Not Seasonally Adjusted):  Employment Cost Index (ECI) for total compensation, for private industry workers, by occupational group and industry.  Occupational Group:  “Management, professional and related.  Price adjustments are not automatic and must be completed by a contract modification. 
SIN(s) / Recovery SIN(s) Awarded:  

	SIN
	Recovery
	SIN Description

	C874-1
	C874-1
	Integrated Consulting Services

	C874-6
	C874-6RC
	Acquisition Management Support

	C132-51
	C132-51RC
	Information Technology Professional Services


Maximum Order:  $1,000,000.00

Minimum Order:  $100.00

Prompt Payment Discount:  2%, 10 days, Net 30

Quantity Discount:  None Offered
Geographic Coverage:  FOB Destination, Domestic and Overseas delivery, with the exact time to be specified on individual Delivery/Task Orders.

Licensing fees:  If any, are to be negotiated between the contractor and the individual customer agencies.

CONTOURAL, INC. possesses an adequate and auditable labor hour recording and invoicing system capable of fully supporting labor hour invoices; therefore, the firm is approved to accept both Labor-Hour and Firm-Fixed-Price Delivery/Task Orders from authorized agencies under this contract 

PLEASE NOTE:  Pursuant to Clause 552.238-74, the Contractor must report the quarterly dollar value of sales under the contract by calendar quarter on electronic GSA Form 72A, Contractor's Report of Sales, to the FSS Vendor Support Center (VSC) Website at Internet, http://VSC.gsa.gov.  If no sales occur, the contractor must show zero on the report.  
PLEASE NOTE: Pursuant to Clause 552.243-72, Modifications, additional instructions on modification submissions can be found at "www.gsa.gov/Consolidated" by clicking on “Modification Instructions.” Schedule contractors are expected to read the modification instructions in their entirety before submitting any requests to modify their Schedule contract. The instructions outline the information that must be submitted in order to avoid the rejection of a modification request. GSA will only consider modification requests from contractors who are in compliance with the terms and conditions of their contract.  Prior to submitting a modification request, a Schedule contractor must ensure that its GSA Advantage text file and catalog file, CCR and ORCA registrations are current and accurate and all mandatory mass modifications have been accepted. GSA will only accept modification requests submitted via the eMod website, which is located at  http://www.eoffer.gsa.gov/.
READ CONTRACT CAREFULLY:  This award covers indefinite quantities of products and/or services. No performance or delivery is required until order(s) are received.  This contract shall only be used for the services listed (see Scope of Work).  Inappropriate use of the contract for other than Consolidated Services may subject the contractor/customer agency to penalties provided by statute or regulation.

SIGNIFICANT CHANGES APPLICABLE UNDER THE CONSOLIDATED SCHEDULE REFRESH 18
CP-FSS-2 SIGNIFICANT CHANGES (OCT 1988)

The attention of offeror is invited to the following changes made since the issuance of the last solicitation for the supplies/services covered herein:

The deleted regulations(s) from previous refresh are listed below

Number Title Clause/Provision

52.247-64 - PREFERENCE FOR PRIVATELY OWNED U.S.—FLAG COMMERCIAL VESSELS (FEB 2006) (ALTERNATE I – APR 2003) - Clause

552.243-72 - MODIFICATIONS (MULTIPLE AWARD SCHEDULE) (JUL 2000) (DEVIATION I - SEP 2010) - Clause

SCP-FSS-001 - GENERAL PROPOSAL SUBMISSION INSTRUCTIONS (FEB 2012) (ALTERNATE I -- DEC 2010) - Provision

SCP-FSS-002 - SPECIFIC PROPOSAL SUBMISSION INSTRUCTIONS (FEB 2012) (ALTERNATE I -- DEC 2010) - Provision

52.232-99 - PROVIDING ACCELERATED PAYMENT TO SMALL BUSINESS SUBCONTRACTORS (DEVIATION) (AUG 2012) - Clause

The added regulation(s) in new refresh are listed below

Number Title Clause/Provision

52.222-17 - NONDISPLACEMENT OF QUALIFIED WORKERS (JAN 2013) - Clause

52.203-17 - CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF WHISTLERBLOWER RIGHTS (SEP 2013) - Clause

52.204-15 - SERVICE CONTRACT REPORTING REQUIREMENTS FOR INDEFINITE-DELIVERY CONTRACTS (JAN 2014) - Clause

52.232-40 - PROVIDING ACCELERATED PAYMENTS TO SMALL BUSINESS SUBCONTRACTORS (DEC 2013) - Clause

SCP-FSS-001 - INSTRUCTIONS APPLICABLE TO ALL OFFERORS (MAR 2014) - Provision

SCP-FSS-002 - SPECIFIC PROPOSAL INSTRUCTIONS FOR SERVICES (MAR 2014) - Provision

SCP-FSS-003 - SPECIFIC PROPOSAL INSTRUCTIONS FOR PRODUCTS (MAR 2014) - Provision

552.238-81 - MODIFICATIONS (FEDERAL SUPPLY SCHEDULE) (APR 2014) (ALTERNATE I – APR 2014) - Clause

The updated regulation(s) in new refresh are listed below

Number Title Clause/Provision

52.232-33 - PAYMENT BY ELECTRONIC FUNDS TRANSFER – SYSTEM FOR AWARD MANAGEMENT (JUL 2013) - Clause

I-FSS-600 - CONTRACT PRICE LISTS (OCT 2013) - Clause

52.232-34 - PAYMENT BY ELECTRONIC FUNDS TRANSFER--OTHER THAN SYSTEM FOR AWARD MANAGEMENT (JUL 2013) (DEVIATION I - FEB 2007) - Clause

CI-FSS-151 - ADDITIONAL EVALUATION FACTORS FOR AWARD (MAR 2014) - Clause

52.232-36 - PAYMENT BY THIRD PARTY (JUL 2013) (DEVIATION I – MAY 2003) - Clause

52.219-8 - UTILIZATION OF SMALL BUSINESS CONCERNS (JUL 2013) - Clause

52.219-9 - SMALL BUSINESS SUBCONTRACTING PLAN (JUL 2013) (ALTERNATE II -- OCT 2001) - Clause

52.209-6 - PROTECTING THE GOVERNMENTS INTEREST WHEN SUBCONTRACTING WITH CONTRACTORS DEBARRED, SUSPENDED, OR PROPOSED FOR DEBARMENT (AUG 2013) - Clause

52.209-7 - INFORMATION REGARDING RESPONSIBILITY MATTERS (JUL 2013) - Provision

52.209-9 - UPDATES OF PUBLICLY AVAILABLE INFORMATION REGARDING RESPONSIBILITY MATTERS (JUL 2013) - 

Clause

52.212-1 - INSTRUCTIONS TO OFFERORS -- COMMERCIAL ITEMS (JUL 2013) - Provision

52.212-4 - CONTRACT TERMS AND CONDITIONS--COMMERCIAL ITEMS (SEP 2013) (DEVIATION I -- FEB 2007) - Clause

52.202-1 - DEFINITIONS (NOV 2013) - Clause

52.219-29 - NOTICE OF SET-ASIDE FOR ECONOMICALLY DISADVANTAGED WOMEN-OWNED SMALL BUSINESS CONCERNS (JUL 2013) - Clause

52.219-30 - NOTICE OF SET-ASIDE FOR WOMEN-OWNED SMALL BUSINESS CONCERNS ELIGIBLE UNDER THE WOMEN-OWNED SMALL BUSINESS PROGRAM (JUL 2013) - Clause

52.222-19 - CHILD LABOR--COOPERATION WITH AUTHORITIES AND REMEDIES (JAN 2014) - Clause

52.219-28 - POST-AWARD SMALL BUSINESS PROGRAM REREPRESENTATION (JUL 2013) - Clause

52.212-4 - CONTRACT TERMS AND CONDITIONS--COMMERCIAL ITEMS (SEP 2013) (ALTERNATE I -- AUG 2012) (DEVIATION I – FEB 2007) - Clause

52.204-10 - REPORTING EXECUTIVE COMPENSATION AND FIRST-TIER SUBCONTRACT AWARDS (JUL 2013) - Clause

52.222-54 - EMPLOYMENT ELIGIBILITY VERIFICATION (AUG 2013) - Clause

52.223-2 - AFFIRMATIVE PROCUREMENT OF BIOBASED PRODUCTS UNDER SERVICE AND CONSTRUCTION CONTRACTS (SEP 2013) - Clause

52.225-5 - TRADE AGREEMENTS (NOV 2013) - Clause

52.212-3 - OFFEROR REPRESENTATIONS AND CERTIFICATIONS -- COMMERCIAL ITEMS (NOV 2013) - Provision

52.212-5 - CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR EXECUTIVE ORDERS -- COMMERCIAL ITEMS (JAN 2014) (ALTERNATE II -- NOV 2013) - Clause

LABOR CATEGORY DESCRIPTIONS

Senior Management Consultant

Functional Responsibility:
The Senior Management Consultant is responsible for developing policies, strategy, organizational structures, processes, tools and change management and training strategies and content in the context of Information Governance (IG).  Services include program evaluations (assessments) and strategy development for specific IG functions, including Records and Information Management (RIM) and the Control of Sensitive Information.  Work products include development of alternative solutions, processes and organizational structures for complex IG issues based on a best practice maturity capability model in the context of a client’s unique circumstances.  Senior Management Consultants develop strategic roadmap(s) and tactical plans for IG program implementation, including the development of teams to manage Information Governance programs beyond the inception phase.  Services may also include involvement in the implementation/execution of the recommended strategy, which may include conducting system evaluations (assessments), development of media-specific file management schema and acquisition assistance through requirements definition, technical solution recommendations and vendor selection.
Other tasks/deliverables the Senior Management Consultant delivers include:  gap analysis between existing and desired/recommended practices, identification of risks and opportunities for program and practice enhancements, recommended investments in policy, process and technology to support initiative objectives related to improving compliance, reducing risk and cost, and the overall effectiveness of an IG program. 

Minimum/General Experience and Education:
Bachelor’s Degree with 24 years of experience in a related discipline.  Experience must include business process analysis, identification of records, and business and discovery management expertise.  Development of records retention Policies and Schedules and/or taxonomies and/or application and implementation of systems related to records and information management is a plus. 
The 24 years’ experience must also include a minimum of 3 years of management consulting or professional services experience, including: 

· Implementation, management, or operation of business process reengineering and records and information management and litigation readiness solutions in a corporate environment 

· Direct work with partners/clients in complex environments

· Project Management (PMI/PMP is a plus)
· Oral and written communications and presentations to both technical and executive audiences
· Independent and team contributions

· Work with legal and regulatory requirements and practices impacting Information Governance, i.e. Records and Information Management (RIM), Litigation Readiness, and the Control of Sensitive Information across multiple industries and business functions

Senior IT and Records Information Management Consultant

Functional Responsibility:
The Senior IT and Records Information Management Consultant is responsible for delivering consulting services related to of data repositories (e.g. SharePoint, Email, File Shares, DMS, ECM) and the records and business documents contained in them.  These services may include conducting system evaluations (assessments), development of media-specific file management schema and acquisition assistance through requirements definition, technical solution recommendations and vendor selection; pilot design and implementation, which may include system/solution testing, compliance measurement; and behavioral change management and training activities.  Understanding of infrastructure components, software solutions, business drivers, and emerging technology directions are essential.
In a typical engagement, Senior IT and Records Information Management Consultants recommend technical solutions for retention, protection and management of documents including ESI, and/or the eDiscovery, review, and production of information from those systems for information governance, records and information management, control of sensitive information, regulatory and/or litigation purposes.  Senior IT and Records Information Management Consultants may identify business and functional requirements, translate them into technical requirements, perform data extraction (utilizing reporting tools, SQL queries, audit and monitoring) and database development, as well as perform data collection, analysis, and presentation (utilizing SharePoint, Access, Excel, HTML, etc.) services.
Minimum/General Experience and Education:
Bachelor’s Degree in Information Technology, Computer Science or related discipline, with 24 years of experience in a related discipline.  Experience must include the development and implementation of technical solutions (applications and systems) for Information Governance and Records and Information Management and/or Litigation Readiness (litigation hold, eDiscovery and Case Management).

The 24 years’ experience must also include a minimum of 3 years of management consulting or professional services experience including:

· Development, implementation, management, or operation of Information Governance solutions in a corporate environment – including those related to RIM, Litigation Readiness and the Control of Sensitive Information, which may include document imaging, content and document management, archiving, data loss prevention and other related security tools, enterprise search, legal hold, review, production and litigation case management tools
· Direct work with partners/clients in complex environments

· Project Management (PMI/PMP is a plus)
· Oral and written communications and presentations to both technical and executive audiences
· Independent and team contributions

· Work with business, legal and regulatory, and IT requirements, and practices impacting Information Governance, RIM, Control of Sensitive Information, and/or Litigation Readiness, across multiple industries and business functions
�
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