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Customer Information 

 

1a. Special Item Numbers: 

 

Logistics Worldwide (LOGWORLD) Includes Disaster and Recovery 
 

SIN 874 501 & 874 501RC  Supply and Value Chain Management 

SIN 874 503 & 874 503RC Distribution and Transportation Logistics Services 

SIN 874 504 & 874 504RC Deployment Logistics Services 

SIN 874 505 & 874 505RC Logistics Training Services 

SIN 874 507 & 874 507RC Operations & Maintenance Logistics Management & Support  

                                                Services 

 

Mission Oriented Business Integrated Services (MOBIS) Includes Disaster and Recovery 

SIN 874 1 & 874 1RC Integrated Consulting Services 

SIN 874 4 & 874 4RC Training Services:  Instructor Led Training, Web Based Training and 

Education Courses, Course Development and Test Administration, Learning Management, 

Internships 

SIN 874 6 & 874 6RC Acquisition Management Support 

SIN 874 7 & 874 7RC Integrated Business Program Support Services 

 

Professional Engineering Services (PES) Includes Disaster and Recovery 

SIN 871 1 & 871 1RC Strategic Planning for Technology Programs/Activities 

SIN 871 2 & 871 2RC Concept Development and Requirements Analysis 

SIN 871 3 & 871 3RC System Design, Engineering and Integration 

SIN 871 4 & 871 4RC Test and Evaluation Services 

SIN 871 5 & 871 5RC Integrated Logistics Support Services 

SIN 871 6 & 871 6RC Acquisition and Life Cycle Management Services 

SIN 871 7 & 871 7RC Construction Management (CM) and Engineering Consulting Services 

Related to Real Property 

 

Language Services Schedule  Includes Disaster and Recovery 

SIN 382 1 & 382 1RC Translation Services 

SIN 382 2 & 382 2RC Interpretation Services 

SIN 382 4 & 382 4RC Comprehensive Linguistic Analytical Support Services 

 

 
1b. Price list and rates: See pages 13-15 

1c. Labor Category descriptions and qualifications: See pages 17-44 

2. Maximum Order: $1,000,000. Reference page 6 (the Maximum Order Threshold is not a ceiling 
on order size). 

3. Minimum Order: $100. 

4. Geographic Coverage: Leidos worldwide locations. 

5. Point(s) of Production: Leidos worldwide locations. 

6. Discount from List Prices or Statement of Net Price: All prices herein are net. 

7. Quantity Discounts: None. Discounts may be negotiated at the task order level. 
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8. Prompt Payment Terms: 0% net 30 days. 

9a. Government Purchase Card: Government commercial credit cards are acceptable for orders 
below the micro-purchase threshold. 

9b. Government Purchase Card: Contact Contractor’s Representative for credit card acceptance of 
orders above the micro-purchase threshold. 

10. Foreign Items: None. 

11a. Time of Delivery: Time of delivery is specified in negotiated task orders. 

11b. Expedited Delivery: Not applicable. 

11c. Overnight and Two Day Delivery: Not applicable. 

11d. Urgent Requirements: Not applicable. 

12. F.O.B. Point(s): Destination. 

13a. Ordering Address: 

Leidos, Inc. 
Attention: Sandra L. Reid 
11951 Freedom Drive 
Reston, VA 20190 
Phone: 202-386-1703 
Email: reidsand@leidos.com 
 

13b. Ordering Procedures: For supplies and services, the ordering procedures, information on 
Blanket Purchase Agreements (BPAs) are found in Federal Acquisition Regulation (FAR) 8.405-3. 

14. Payment Address: Should Electronic Funds Transfer (EFT) payment be available, Leidos, 
Inc., requests that the EFT remittance be specified as follows: 

Leidos, Inc. 
Citibank, N.A. 
New York, NY 10043 
Account # 30547584 
ABA No. 021000089 
 
Should EFT not be available, the remittance address is:  
 
Leidos, Inc. 
P.O. Box 223058 
Pittsburgh, PA 15251-2058 
 
Reference Information for all checks:  The name of the customer making payment, the contract 
number/delivery order number, the invoice number and, if available, project number. 

 
15. Warranty Provision: Standard Commercial Warranty. 

16. Export Packaging Charges: Not applicable. 

17. Terms and Conditions of Government Purchase Card Acceptance: Leidos accepts 
government purchase cards in accordance with government purchase card program guidelines. 

18. Terms and conditions of rental, maintenance, and repair: Not applicable. 

19. Terms and conditions of installation: Not applicable. 

20a. Terms and conditions of repair parts indicating date of parts price lists and any discounts 
from list prices: Not applicable. 

mailto:reidsand@leidos.com
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20b. Terms and conditions for any other services: Not applicable. 

21. List of service and distribution points: Not applicable. 

22. List of participating dealers: Not applicable. 

23. Preventive maintenance: Not applicable. 

24a. Special attributes such as environmental attributes (e.g., recycled content, energy 
efficiency, and/or reduced pollutants): Not applicable. 

24b. Section 508 compliance: If applicable, Section 508 compliance information on the supplies and 
services in this contract are available in Electronic and Information Technology (EIT) at the 
following web site: www.Section508.gov/  

25. Data Universal Number System (DUNS) number: 967488581. 

26. Notification regarding registration in The System for Award Management: Leidos is 
registered in SAM.  

  

http://www.section508.gov/
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Company Overview 

Leidos is a science and technology solutions leader working to address some of the world's toughest 
challenges in national security, health, and engineering. Leidos supports vital missions for our 
government and the commercial sector, develop innovative solutions to drive better outcomes, and 
defend our Nation's digital and physical infrastructure from 'new world' threats. www.leidos.com  

 Leidos Professional Services Overview 

Federal agencies can use the Professional Services Schedule to issue a task order to a single company 
to perform a requirement that includes services falling within the scope of multiple Schedules. The Leidos 
Professional Services Schedule offers services under the LOGWORLD, MOBIS, and PES schedules.  

Contract Clauses 

GSA multiple award schedule contracts are awarded in accordance with the provisions of Federal 
Acquisition Regulation Part 12 – Acquisition of Commercial Items.  As much as possible, GSA multiple 
award schedule contracts include only those clauses required, either to implement provisions of law or 
executive orders applicable to the acquisition of commercial items or determined to be consistent with 
customary commercial practice.  Ordering agencies may incorporate provisions in their task orders that 
are essential to their specific requirements (e.g., security, hazardous material handling, key personnel) 
provided they do not conflict with the terms and conditions of the contract.  These provisions, when 
required, must be included in the individual task order, and any costs necessary to comply with the 
provision(s) will be included in the task order proposal price estimate, unless otherwise prohibited by law.  
For a list of clauses and terms and conditions included in the Professional Services contract, select the 
applicable Schedule at http://www.gsaelibrary.gsa.gov/ElibMain/home.do and view GSA Contracts Online, 
or contact the Leidos Professional Services Schedule points of contact. 

Orders Exceeding the Maximum Order Threshold (MOT) 

All GSA MAS contracts contain a price point called a maximum order threshold.  This threshold is not a 
ceiling on an order size; rather, it is a point where the contractor must honor any order exceeding that 
amount unless that order is returned to the ordering agency within 7 days after issuance. 

Blanket Purchase Agreements 

Ordering activities may establish blanket purchase agreements under any GSA schedule contract. A GSA 
schedule blanket purchase agreement simplifies the filling of recurring needs for supplies or services, 
while leveraging a customer’s buying power by taking advantage of quantity discounts, thus saving 
administrative time and reducing paperwork. 

Blanket purchase agreements are established in accordance with the procedures in Federal Acquisition 
Regulation Part 8.405-3. An ordering activity may request a price reduction based on the total estimated 
volume of the blanket purchase agreement, regardless of the size of individual orders. Blanket purchase 
agreements may be established with one or more scheduled contractors at the discretion of the ordering 
activity. When establishing multiple blanket purchase agreements, the ordering activity must specify the 
procedures for placing orders under the blanket purchase agreements. A GSA schedule blanket purchase 
agreement should not exceed five years in length, but may do so to meet program requirements. A 
blanket purchase agreement may extend beyond the current term of its GSA schedule contract, so long 
as there are option periods in the GSA schedule contract that, if exercised, will cover the blanket 
purchase agreement’s period of performance. 

Contractor Team Arrangements 

Contractor Team Arrangements are encouraged under the Federal Supply Schedules Program. Under a 
Contractor Team Arrangement (CTA), two or more GSA Schedule contractors work together, by 
complementing each other’s capabilities, to offer a total solution to meet an ordering activity’s requirement 
rather than ordering activity making separate buys for each part of a requirement. The CTA combines the 
supplies and/or services from the team members’ separate GSA Schedule contracts. It permits 
contractors to compete for orders for which they may not independently qualify. A customer benefits from 
a CTA by buying a solution rather than making separate buys from various contractors. Contractor Team 

http://www.leidos.com/
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Arrangements provide a "win-win" situation for both GSA Schedule contractors and ordering activities. 

For additional information, reference GSA’s website at http://www.gsa.gov/portal/content/200553 or 

contact the Leidos Professional Services Schedule Program Management Office. 

Subcontracting to Small Business 

Recognizing both the social and economic benefits, Leidos is committed to the maximum practicable use 
of small, HUBZone small, small disadvantaged and women-owned small business concerns as 
subcontractors. 

 

Special Item Number (SIN) Descriptions –  

 

Logistics Worldwide (LOGWORLD) 

SIN 874 501 & 874 501 RC:  Supply and Value Chain Management 

SIN 874 503 & 874 503 RC:  Distribution and Transportation Logistics Services 

SIN 874 504 & 874 504 RC:  Deployment Logistics Services 

SIN 874 505 & 874 505 RC:  Logistics Training Services 

SIN 874 507 & 874 507 RC:  Operations & Maintenance Logistics Management and Support Services 

 

 

Supply and Value Chain Management (SIN 874 501 & 874 501 RC) 
Services that include all phases of planning, acquisition and management of logistics systems. These 
services include, but are not limited to planning, acquisition, design, development, testing, production, 
fielding, management, operation, maintenance, sustainment, improvement, modification and disposal. 
Examples of the type of services that may be performed under this SIN include: Logistics consulting for 
planning for the acquisition and life cycle phases of supply and value chain systems including the 
following: defining and establishing program objectives, strategies, plans and schedules; develop 
milestone documentation; market research and acquisition planning; material requirements identification, 
planning, acquisition and management; develop specifications or performance based work statements 
and task estimates; develop, document and support maintenance procedures and technical manuals; 
configuration data management and related documentation; expansion and consolidation studies, field 
problem analysis and recommendation of corrective actions and system modernization; Needs 
assessment/system assessment; Inventory/asset/vendor Inventory management and operation (inclusive 
of salvage, recycle and/or disposal management); operation of warehouses, stockrooms, storage facilities 
or depots; Fulfillment systems and operations; platform management; Information logistics processing 
systems analysis design, and implementation; staging, shipping, receiving, packing, crating, moving and 
storage (excluding household goods); packaging, labeling, bar coding system consultation, design, 
implementation, operation and maintenance; design and installation of material handling systems; 
hazardous material storage and handling (Non-radioactive only); warehouse and location management 
systems; recycling program management of warehousing materials; preservation and protection of 
specialized inventory or documents; maintenance, repair and overhaul (MRO) support and/or support 
process management; aircraft repair and maintenance; ship repair and maintenance; property disposal 
management; logistics strategic planning services; logistics systems engineering services; logistics 
program management services and support; Unique Identification (UID)/Radio Frequency Identification 
(RFID) services; Program and project management; acquisition and life cycle management; spares 
modeling; supply chain integration planning; global integrated supply chain solutions planning and 
implementation. (Note acquisition functions cannot be procured as stand-alone services).  
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Distribution and Transportation Logistics Services (SIN 874 503 & 874 503 RC) 
Planning and designing, implementing, or operating systems or facilities for the movement of supplies, 
equipment or people by road, air, water, rail, or pipeline. Typical tasks include moving and storage 
(excluding household goods), location modeling, transportation system development and management, 
carrier management and routing, freight forwarding, courier services, shuttle services and facilitating 
customs processing. Commercial passenger airline services covered by the Airline City Pair Program are 
excluded.  
 
Deployment Logistics Services (SIN 874 504 & 874 504 RC) 
Typical tasks include contingency planning, identifying/utilizing regional or global resources, integrating 
public/private sector resources, inventory/property planning, movement, storage, end-to-end office and 
industrial relocation/expansion services, including project/asset/ construction management, space 
planning and project integration/implementation, pre-positioning assets, facilitating customs 
processing/accountability; and deploying communications and logistics systems to permit rapid 
deployment and management of supplies and equipment. 
 
Logistics Training Services (SIN 874 505 & 874 505 RC) 
Training in system operations, automated tools for supply and value chain management, property and 
inventory management, distribution and transportation management, and maintenance of equipment and 
facilities supporting these activities. 
 
 
Operations & Maintenance Logistics Management and Support Services (SIN 874 507 & 874 507 
RC) 
Planning, designing, managing, operating and maintaining reliable and efficient systems, equipment, 
facilities and logistics infrastructures to improve equipment and logistics performance, and reduce life 
cycle costs. Typical tasks include complete turnkey operations, maintenance and support services, base 
operations support (BOS), depot maintenance, preventative maintenance planning, fleet/property 
management and maintenance, mobile utility support equipment operation, maintenance and repair, 
strategic account/project management, integrated facility management and operations management 
support. Excluded from these services are construction, and the operation of computer centers (which is 
covered under the IT Schedule). Teaming with other GSA Schedule holders may be a viable method of 
acquisition, particularly considering satisfaction of small business goals (e.g., providing pest control, 
guard services, elevator maintenance, fire suppression support, beautification services, etc.). 
 
NOTE: Offers must be awarded SINs 874-501, 874-503, and/or 874-504 in order to receive an award 
under SIN 874-507. 
 

 

Mission Oriented Business Integrated Services (MOBIS) 

SIN 874 1 & 874 1RC:  Integrated Consulting Services 

SIN 874 4 & 874 4RC:  Training Services:  Instructor Led Training, Web Based Training and Education   

                                      Courses, Course Development and Test Administration, Learning Management, 

                                      Internships 

SIN 874 6 & 874 6RC:  Acquisition Management Support 

SIN 874 7 & 874 7RC:  Integrated Business Program Support Services 

 
Integrated Consulting Services (SIN 874 1 & 874 1RC) 
Contractors shall provide expert advice and assistance in support of an agency’s mission-oriented 
business functions. Services covered by this SIN include: 

 Management or strategy consulting, including research, evaluations, studies, analyses, 
scenarios/simulations, reports, business policy and regulation development assistance, strategy 
formulation, and expert witness services 

 Facilitation and related decision support services 
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 Survey services, using a variety of methodologies, including survey planning, design, and 
development; survey administration; data validation and analysis; reporting, and stakeholder 
briefings 

 Advisory and assistance services in accordance with FAR 37.203 
 
NOTE: Consulting services where the preponderance of work is specifically covered under other GSA 
Schedules are not permitted under this SIN; please refer to the Scope of Work in Part I of the MOBIS 
solicitation for further information. 
 
NOTE: Expert witness, consulting, and audit services pertaining to financial matters are not covered 
under this SIN. Refer to SINs 520-1 and 520-6. Consulting services relating to public relations are not 
covered under this SIN. SIN 541-2, Public Relations Services. 
 
Training Services:  Instructor Let Training, Web Based Training and Education Courses, Course 
Development and Test Administration, Learning Management, Internships (SIN 874 4 & 874 4RC) 
Proposed courses shall be commercially available off-the-shelf training and/or educational courses that 
are delivered via an Instructor-led (i.e. traditional classroom setting or conference/seminar) and/or web-
based (i.e. Internet/Intranet, software packages and computer applications) system. Courses shall have a 
defined course title, length of time (i.e. hours, days, semesters, etc.), description of material to be taught 
(i.e. syllabi, table of contents, etc.), and whether materials are included in the price. (i.e. books, 
pamphlets, software, etc.). Support materials not included may be offered under SIN 874-5, 874-9. 
Proposed professional services shall be in support of planning, creating, and/or executing testing and test 
administration, learning management, internship, or development of new courses or subject matter 
delivered via an instructor-led (i.e. traditional classroom setting or conference/seminar) and/or web-based 
(i.e. Internet/Intranet, software packages and computer applications) system. Proposed customization 
services are the result of planning, creating, and/or executing a proprietary format and may be priced as a 
flat rate or as Labor/hours using professional labor categories (i.e. Subject Matter Experts (SMEs), 
Program Managers, Project Managers, Research Assistant, Technical Specialist, etc.), subject matter(s), 
Systems requirements and methodology(ies) to be used should be stated. Acquisition training will be 
accomplished under SIN 874-8. Functional industry-specific training covered under other schedules will 
not be accomplished under this SIN. 
 
A customized course(s) shall include labor categories (i.e. Subject Matter Experts (SMEs), Program 
Managers, Project Managers, Research Assistant, Technical Specialist, etc.), subject matter(s), and 
methodology(ies) to be used. 
 
 
Acquisition Management Support (SIN 874 6 & 874 6RC) 
Contractors shall provide professional support services to agencies in conducting federal acquisition 
management activities. Services covered by this SIN are: acquisition planning assistance, including 
market research and recommending procurement strategy: acquisition document development, including 
cost/price estimates, quality assurance surveillance plans, statements of work, synopses, solicitations, 
price negotiation memoranda, etc.: expert assistance in supporting proposal evaluations, including 
price/cost analysis or technical proposal analysis: contract administration support services, including 
assistance with reviewing contractor performance, developing contract modifications, and investigating 
reports of contract discrepancies: contract close-out assistance; Competitive Sourcing support, including 
OMB Circular A-76 studies, strategic sourcing studies, privatization studies, public-private partnerships, 
and Federal Activities Inventory Reform (FAIR) Act studies. Inherently Governmental services as 
identified in FAR 7.503 or by the ordering agency are prohibited under MOBIS. It is the responsibility of 
the Contracting Officer placing the order to make this determination. Ordering activities must require 
prospective contractors to identify potential conflicts of interest and address those, prior to task order 
award. For more information, see www.gsa.gov/mobis. 
 
NOTE: Grants management services are not covered under this SIN. Refer to, SIN 520-22, Grants 
Management Support Services. 
 

http://www.gsa.gov/mobis
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Integrated Business Program Support Services (SIN 874 7 & 874 7RC) 
Contractors shall provide services to assist agencies in managing their mission-oriented business projects 
or programs and achieving mission performance goals. Services covered by this SIN include: 

 All phases of program or project management, from planning to closeout 

 Operational/administrative business support services in order to carry out program objectives 
 
NOTE 1: Program support services where the preponderance of work is specifically covered under other 
GSA Schedules are not permitted under this SIN; please refer to the Scope of Work in Part I of the 
MOBIS solicitation for further information. 
 
NOTE 2: Administrative support services are authorized under this SIN; however, they must be provided 
in conjunction with other professional business services covered under this Schedule and must be 
performed under the supervision of the contractor’s Project or Program Manager. Personal services as 
defined in FAR are prohibited under MOBIS. 

 

 

Professional Engineering Services (PES) 

SIN 871 1 & 871 1RC:  Strategic Planning for Technology Programs/Activities 

SIN 871 2 & 871 2RC:  Concept Development and Requirements Analysis 

SIN 871 3 & 871 3RC:  System Design, Engineering and Integration 

SIN 871 4 & 871 4RC:  Test and Evaluation Services 

SIN 871 5 & 871 5RC:  Integrated Logistics Support Services 

SIN 871 6 & 871 6RC:  Acquisition and Life Cycle Management Services 

SIN 871 7 & 871 7RC:  Construction Management (CM) and Engineering Consulting Services Related  

                                      to Real Property 

 
Strategic Planning for Technology Programs/Activities (SIN 871 1 & 871 1RC) 
Services required under this SIN involve the definition and interpretation of high level organizational 
engineering performance requirements such as projects, systems, missions, etc., and the objectives and 
approaches to their achievement. Typical associated tasks include, but are not limited to an analysis of 
mission, program goals and objectives, program evaluations, analysis of program effectiveness, 
requirements analysis, organizational performance assessment, special studies and analysis, training, 
and consulting. Example: The evaluation and preliminary definition of new and/or improved performance 
goals for navigation satellites such as launch procedures and costs, multi-user capability, useful service 
life, accuracy and resistance to natural and man-made electronic interference. This SIN does not include 
architect engineer services as defined by the Brooks Act and the Federal Acquisition Regulations (FAR) 
Part 2 and does not include design or construction services defined in the FAR, Part 2 and Part 36. 
 
Concept Development and Requirements Analysis (SIN 871 2 & 871 2RC) 
Services required under this SIN involve abstract or concept studies and analysis, requirements 
definition, preliminary planning, the evaluation of alternative technical approaches and associated costs 
for the development of enhancement of high level general performance specifications of a system, 
project, mission or activity. Typical associated tasks include, but are not limited to requirements analysis, 
cost/cost performance trade-off analysis, feasibility analysis, developing and completing fire safety 
evaluation worksheets as they relate to professional engineering services, regulatory compliance support, 
technology/system conceptual designs, training, and consulting. Example: The development and analysis 
of the total mission profile and life cycle of the improved satellite including examination of performance 
and cost tradeoffs. This SIN does not include architect engineer services as defined by the Brooks Act 
and the Federal Acquisition Regulations (FAR) Part 2 and does not include design or construction 
services defined in the FAR, Part 2 and Part 36. 
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System Design, Engineering and Integration (SIN 871 3 & 871 3RC) 
Services required under this SIN involve the translation of a system (or subsystem, program, project, 
activity) concept into a preliminary and detailed design (engineering plans and specifications), performing 
risk identification/analysis, mitigation, traceability, and then integrating the various components to produce 
a working prototype or model of the system. Typical associated tasks include, but are not limited to 
computer-aided design, (e.g. CADD), design studies and analysis, design review services, shop drawing 
review services, submittal review services, conducting fire protection facility surveys, developing risk 
reduction strategies and recommendations to mitigate identified risk conditions, fire modeling, 
performance-based design reviews, high level detailed specification and scope preparation, configuration, 
management and document control, fabrication, assembly and simulation, modeling, training, and 
consulting. Example: The navigation satellite concept produced in the preceding stage will be converted 
to a detailed engineering design package, performance will be computer simulated and a working model 
will be built for testing and design verification. This SIN does not include architect engineer services as 
defined by the Brooks Act and the Federal Acquisition Regulations (FAR) Part 2 and does not include 
design or construction services defined in the FAR, Part 2 and Part 36. 
 
 
Test and Evaluation Services (SIN 871 4 & 871 4RC) 
Services required under this SIN involve the application of various techniques demonstrating that a 
system (subsystem, program, project or activity) performs in accordance with the objectives outlined in 
the original design. Typical associated tasks include, but are not limited to testing of a prototype, first 
article(s) testing, environmental testing, performing inspections and witnessing acceptance testing of fire 
protection and life safety systems as they relate to professional engineering services, independent 
verification and validation, reverse engineering, simulation and modeling (to test the feasibility of a 
concept), system, quality assurance, physical testing of the product system, training, and consulting. 
Example: The navigation satellite-working model will be subjected to a series of tests, which may simulate 
and ultimately duplicate its operational environment. This SIN does not include architect engineer 
services as defined by the Brooks Act and the Federal Acquisition Regulations (FAR) Part 2 and does not 
include design or construction services defined in the FAR, Part 2 and Part 36. 
 
Integrated Logistics Support Services (SIN 871 5 & 871 5RC) 
Services required under this SIN involves the analysis, planning and detailed design of all engineering 
specific logistics support including material goods, personnel, and operational maintenance and repair of 
systems throughout their lifecycles, excluding those systems associated with real property. Typical 
associated tasks include, but are not limited to ergonomic/human performance analysis, feasibility 
analysis, logistics planning, requirements determination, policy standards/procedures development, 
conducting research studies, long-term reliability and maintainability, training, and consulting. Example: 
The full range of life cycle logistics support for the navigation satellite will be identified and designed in 
this stage including training, operation and maintenance requirements, and replacement procedures. This 
SIN does not include architect engineer services as defined by the Brooks Act and the Federal 
Acquisition Regulations (FAR) Part 2 and does not include design or construction services defined in the 
FAR, Part 2 and Part 36. 
 
Acquisition and Life Cycle Management Services (SIN 871 6 & 871 6RC) 
Services required under this SIN involve all of the planning, budget, contract and systems/program 
management functions required to procure and or/produce, render operational and provide life cycle 
support (maintenance, repair, supplies, engineering specific logistics) to (technology based) systems, 
activities, subsystems, projects, etc. Typical associated tasks include, but are not limited to operation and 
maintenance, evaluation of inspection, testing, and maintenance program for fire protection and life safety 
systems, program/project management, technology transfer/insertion, training and consulting. Example: 
During this stage the actual manufacturing, launch, and performance monitoring of the navigation satellite 
will be assisted through project management, configuration management, reliability analysis, engineering 
retrofit improvements and similar functions. This SIN does not include architect engineer services as 
defined by the Brooks Act and the Federal Acquisition Regulations (FAR) Part 2 and does not include 
design or construction services defined in the FAR, Part 2 and Part 36. 
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Construction Management (CM) and Engineering Consulting Services Related to Real 
Property (SIN 871 7 & 871 7RC) 
Services provided under this SIN include construction management, engineering consulting, project 
management, and related professional services specifically pertaining to real property. The construction 
management approach utilizes one or more firms with construction, design, and management expertise to 
expand the customer agency's capabilities, so that the agency can successfully accomplish its program or 
project. The contractor performing construction management services assumes the position of 
professional adviser to the customer agency. Customer agencies may utilize the construction manager as 
the principal agent to advise or manage the process over the project regardless of the project delivery 
method used. Construction management services include, but are not limited to, design phase support, 
procurement support, commissioning services, testing services, construction claims support, and post-
construction engineering services. 
 
The contractor performing engineering consulting services functions as an advisor to the government to 
assist with executing engineering tasks associated with real property. Engineering consulting services 
relating to real property include, but are not limited to, mechanical engineering, electrical engineering, fire 
protection engineering, forensic engineering, structural engineering, or any other specialized engineering 
consulting services that are utilized in regards to real property. Authorized engineering consulting tasks 
include design reviews, shop drawing reviews, submittal reviews, inspection and testing services, 
witnessing acceptance tests of equipment and systems, commissioning, modeling and analysis, loss 
investigation, facility surveys, safety evaluations, research studies, risk mitigation strategy development or 
reviews, and other related technical consulting services. The contractor performing engineering 
consulting services shall not perform the construction of real property, nor be a named party under the 
construction contract. 
Project management services relating to a construction management or engineering consulting effort are 
authorized. 
 
NOTE 1: This Schedule does not include Architect-Engineer services as defined in the Brooks Act, and 
do not include certification of designs or construction services as defined in the Federal Acquisition 
Regulation Part 36 and Part 2. 
 
NOTE 2: This Schedule does not include Davis-Bacon Act work as described in Federal Acquisition 
Regulation Subpart 22.4. 
 
NOTE 3: Some of the terminology used, such as professional engineer and design review, have multiple 
meanings in the engineering services profession. Under no circumstances should those terms be 
interpreted to include performance of Brooks Act services Section 1102 of 40 U.S.C. Chapter 11. 
 
NOTE 4: Please review the Construction Management and Engineering Consulting Services Relating to 
Real Property Guide available at www.gsa.gov/pes to obtain further information. 
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Language Services Schedule 

SIN 382 1 & 382 1RC Translation Services 

SIN 382 2 & 382 2RC Interpretation Services 

SIN 382 4 & 382 4RC Comprehensive Linguistic Analytical Support Services 

 

Translation Services (SIN 382 1 & 382 1RC) 

Services include the translation of written, electronic and multi-media material to and from English and 

native Foreign languages. Materials include but are not limited to: Business, Legal, Medical, Technical, 

Documents, Braille, Software, Website localization for Internet and Intranet, Video subtitling, captioning, 

and Transcriptions for Title III Monitoring. Client consultation and Project management services include 

translation formatting, proofreading, text adaptation, editing, graphic design, and desktop publishing. 

 

Interpretation Services (SIN 382 2 & 382 2RC) 

Services include the interpretation of oral communication to and from English and native Foreign 

Languages. Interpretation includes but is not limited to: Simultaneous, Consecutive, Escort, Community, 

Telephonic and Voiceovers. Interpreter forums may include meetings, conferences, seminars, litigation, 

briefings, and training. Client consultation and project management services provided for scheduling, 

assignment and logistical coordination of linguist support 

 

Comprehensive Linguistic Analytical Support Services (SIN 382 4 & 382 4RC) 

Comprehensive Language Services in support of local, national, or global requirements that support the 

missions of military, law enforcement, homeland and national security organizations among others. 

Services include but are not limited to: Collecting, translating / interpreting and delivering mission related 

data; performing data analysis; cultural consulting; role-playing; Title III monitoring and intercepts; 

interview support, preparing related reports and assessments; forensic processing; screening / listing; 

related project / program management and control for linguist screening and, recruitment; logistical 

coordination; site supervision and quality control of all related services. Linguists with security clearances 

are included in the above mentioned services. Services provided under this SIN must include 

communication from a source language to a target language.  
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GSA Schedule Price List 

If the agency Contracting Officer chooses to purchase from this SIN on a Firm Fixed Price Task/Delivery 

Order basis, the total price shall be established at the time of the order and will be based on the prices 

offered herein. 
 

If the agency Contracting Officer chooses to purchase from this SIN on a Labor Hour basis, the resultant 

Task/Delivery Order shall specify the Not To Exceed price, the Labor Category(ies) proposed (with the 

hourly and daily rates for each), and the Other Direct Costs (ODCs). 
 
Hourly Labor Rates for SINs: 874 501, 874 503, 874 504, 874 505, 874 507, 874 501RC, 874 503RC, 874 
504RC, 874 505RC, 874507, 874 1, 874 4,874 6, 874 7, 874 1RC, 874 4RC, 874 6RC, 874 7RC, 871 1, 
871 2, 871 3, 871 4, 871 5, 871 6, 871 7, 871 1RC, 871 2RC, 871 3RC, 871 4RC, 871 5RC, 871 6RC, 
871 7RC – Base Period 1 
 

 GS-00F-022CA Leidos Labor Category Rates 

Labor Category 
Year 1 

1/15/15-
1/14/16 

Year 2 
1/15/16-
1/14/17 

Year 3 
1/15/17-
1/14/18 

Year 4 
1/15/18-
1/14/19 

Year 5 
1/15/19-
1/14/20 

Administrative Assistant I ** $47.51 $48.22 $48.94 $49.68 $50.42 

Administrative Assistant II ** $55.80 $56.63 $57.48 $58.34 $59.22 

Administrative Assistant III ** $63.36 $64.31 $65.28 $66.26 $67.25 

Administrative Assistant, Exec I ** $89.95 $91.30 $92.67 $94.06 $95.47 

Administrative Assistant, Exec II ** $107.89 $109.51 $111.15 $112.82 $114.51 

Business Process Analyst I ** $74.95 $76.08 $77.22 $78.38 $79.55 

Business Process Analyst II ** $89.37 $90.71 $92.07 $93.45 $94.85 

Business Process Analyst III $106.48 $108.08 $109.70 $111.34 $113.01 

Business Process Analyst IV $131.34 $133.31 $135.30 $137.33 $139.39 

Business Process Analyst V $156.65 $159.00 $161.38 $163.80 $166.26 

Business Process Analyst VI $172.74 $175.33 $177.96 $180.63 $183.34 

Business Process Analyst VII $229.40 $232.84 $236.34 $239.88 $243.48 

Business Specialist I ** $72.87 $73.96 $75.07 $76.19 $77.34 

Business Specialist II  $84.34 $85.61 $86.89 $88.20 $89.52 

Business Specialist III  $106.21 $107.80 $109.42 $111.06 $112.72 

Business Specialist IV  $124.46 $126.33 $128.23 $130.15 $132.10 

Business Specialist V  $159.86 $162.26 $164.69 $167.16 $169.67 

Business System Analyst I ** $61.24 $62.16 $63.09 $64.04 $65.00 

Business System Analyst II $74.95 $76.08 $77.22 $78.38 $79.55 

Business System Analyst III $89.37 $90.71 $92.07 $93.45 $94.85 

Business System Analyst IV $106.48 $108.08 $109.70 $111.34 $113.01 

Business System Analyst V $131.34 $133.31 $135.30 $137.33 $139.39 

Consultant Specialist I $84.84 $86.11 $87.40 $88.71 $90.04 

Consultant Specialist II $101.77 $103.30 $104.85 $106.42 $108.02 

Consultant Specialist III $123.22 $125.07 $126.95 $128.85 $130.79 

Engineer I $86.92 $88.23 $89.55 $90.89 $92.26 
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 GS-00F-022CA Leidos Labor Category Rates 

Labor Category 
Year 1 

1/15/15-
1/14/16 

Year 2 
1/15/16-
1/14/17 

Year 3 
1/15/17-
1/14/18 

Year 4 
1/15/18-
1/14/19 

Year 5 
1/15/19-
1/14/20 

Engineer II $96.68 $98.13 $99.60 $101.09 $102.61 

Engineer III $106.37 $107.96 $109.58 $111.23 $112.89 

Engineer IV $116.90 $118.65 $120.43 $122.24 $124.07 

Engineer V $127.40 $129.31 $131.25 $133.21 $135.21 

Engineer VI $144.16 $146.32 $148.52 $150.75 $153.01 

Engineer VII $160.90 $163.31 $165.76 $168.25 $170.77 

Engineer VIII $177.64 $180.30 $183.01 $185.75 $188.54 

Engineer IX $197.31 $200.27 $203.28 $206.33 $209.42 

Engineer Senior $201.51 $204.54 $207.60 $210.72 $213.88 

Information Security Analyst I ** $89.37 $90.71 $92.07 $93.45 $94.85 

Information Security Analyst II $106.48 $108.08 $109.70 $111.34 $113.01 

Information Security Analyst III $131.34 $133.31 $135.30 $137.33 $139.39 

Information Security Analyst IV $163.78 $166.24 $168.73 $171.26 $173.83 

Information Security Analyst V $188.79 $191.63 $194.50 $197.42 $200.38 

Instructor I ** $70.30 $71.35 $72.42 $73.51 $74.61 

Instructor II ** $101.77 $103.30 $104.85 $106.42 $108.02 

Instructor III ** $117.86 $119.63 $121.43 $123.25 $125.10 

Intelligence Analyst I $93.07 $94.46 $95.88 $97.32 $98.78 

Intelligence Analyst II $109.57 $111.22 $112.88 $114.58 $116.30 

Intelligence Analyst III $131.64 $133.61 $135.62 $137.65 $139.72 

Intelligence Analyst IV $156.45 $158.79 $161.18 $163.59 $166.05 

Intelligence Analyst V $196.33 $199.28 $202.27 $205.30 $208.38 

Logistics Specialist I ** $56.35 $57.20 $58.06 $58.93 $59.81 

Logistics Assistant I ** $62.30 $63.23 $64.18 $65.14 $66.12 

Logistics Assistant II ** $75.68 $76.81 $77.97 $79.13 $80.32 

Logistics Analyst I $75.68 $76.81 $77.97 $79.13 $80.32 

Logistics Analyst II $88.99 $90.32 $91.68 $93.05 $94.45 

Logistics Analyst III $104.01 $105.57 $107.15 $108.76 $110.39 

Logistics Analyst IV $126.08 $127.97 $129.89 $131.83 $133.81 

Logistics Analyst V $137.61 $139.68 $141.77 $143.90 $146.06 

Material Control Specialist I ** $62.30 $63.23 $64.18 $65.14 $66.12 

Material Control Specialist II ** $75.68 $76.81 $77.97 $79.13 $80.32 

Material Control Manager $126.08 $127.97 $129.89 $131.83 $133.81 

Policy Analyst I ** $66.42 $67.41 $68.43 $69.45 $70.49 

Policy Analyst II $93.07 $94.46 $95.88 $97.32 $98.78 

Policy Analyst III $109.57 $111.22 $112.88 $114.58 $116.30 

Policy Analyst IV $131.64 $133.61 $135.62 $137.65 $139.72 

Policy Analyst V $161.28 $163.70 $166.15 $168.65 $171.18 
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 GS-00F-022CA Leidos Labor Category Rates 

Labor Category 
Year 1 

1/15/15-
1/14/16 

Year 2 
1/15/16-
1/14/17 

Year 3 
1/15/17-
1/14/18 

Year 4 
1/15/18-
1/14/19 

Year 5 
1/15/19-
1/14/20 

Policy Analyst VI $187.78 $190.60 $193.46 $196.36 $199.31 

Program/Project Manager I $127.91 $129.83 $131.78 $133.75 $135.76 

Program/Project Manager II $159.46 $161.85 $164.28 $166.74 $169.24 

Program/Project Manager III $189.52 $192.37 $195.25 $198.18 $201.15 

Program/Project Manager IV $209.56 $212.70 $215.89 $219.13 $222.42 

Security Specialist I ** $81.61 $82.84 $84.08 $85.34 $86.62 

Security Specialist II $95.70 $97.13 $98.59 $100.07 $101.57 

Security Specialist III $112.81 $114.50 $116.22 $117.96 $119.73 

Security Manager I $95.70 $97.13 $98.59 $100.07 $101.57 

Security Manager II $112.81 $114.50 $116.22 $117.96 $119.73 

Security Manager III $134.48 $136.50 $138.54 $140.62 $142.73 

Security Manager IV $164.15 $166.61 $169.11 $171.65 $174.22 

Senior Scientist $283.06 $287.30 $291.61 $295.99 $300.43 

Technician I ** $51.22 $51.99 $52.77 $53.56 $54.37 

Technician II ** $66.42 $67.41 $68.43 $69.45 $70.49 

Technician III ** $70.30 $71.35 $72.42 $73.51 $74.61 

Technician IV ** $81.14 $82.36 $83.59 $84.85 $86.12 

Technician V ** $97.70 $99.17 $100.66 $102.17 $103.70 

Technician VI ** $119.53 $121.32 $123.14 $124.99 $126.86 

Training Specialist I $70.30 $71.35 $72.42 $73.51 $74.61 

Training Specialist II $84.84 $86.11 $87.40 $88.71 $90.04 

Training Specialist III $101.77 $103.30 $104.85 $106.42 $108.02 

Training Specialist IV $123.22 $125.07 $126.95 $128.85 $130.79 

Training Specialist V $156.99 $159.34 $161.73 $164.16 $166.62 

Training Specialist VI $190.16 $193.01 $195.91 $198.85 $201.83 
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Hourly Labor Rates for SINs: 382 1, 382 1RC, 382 2, 382 2RC, 382 4, 382 4RC– Base Period 1 

 GS-00F-022CA Leidos Labor Category Rates 

Labor Category 
Year 1 

1/15/15-
1/14/16 

Year 2 
1/15/16-
1/14/17 

Year 3 
1/15/17-
1/14/18 

Year 4 
1/15/18-
1/14/19 

Year 5 
1/15/19-
1/14/20 

Linguist/Analyst I  $66.01 $67.00 $68.00 $69.02 $70.06 

Linguist/Analyst II  $86.89 $88.20 $89.52 $90.86 $92.22 

Linguist/Analyst III  $106.14 $107.73 $109.34 $110.98 $112.65 

Linguist/Analyst IV  $127.00 $128.91 $130.84 $132.81 $134.80 

Linguist/Analyst V  $141.34 $143.46 $145.61 $147.79 $150.01 

Linguist/Analyst VI $155.67 $158.01 $160.38 $162.78 $165.23 

Linguist/Analyst VII  $188.55 $191.37 $194.25 $197.16 $200.12 

Linguist/Analyst VIII  $221.96 $225.29 $228.67 $232.10 $235.58 

Linguist/Analyst IX  $230.31 $233.77 $237.27 $240.83 $244.45 
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SCA Matrix 

SCA Eligible Contract Labor Category SCA Equivalent Code Title 
WD 

Number 

Administrative Assistant I 01311  Secretary I 2005-2103 

Administrative Assistant II 01312  Secretary II 2005-2103 

Administrative Assistant III 01313  Secretary III 2005-2103 

Administrative Assistant, Exec I 01020  Administrative Assistant 2005-2103 

Administrative Assistant, Exec II 01020  Administrative Assistant 2005-2103 

Business Process Analyst I 14101  Computer Systems Analyst I 2005-2103 

Business Process Analyst II 14102  Computer Systems Analyst II 2005-2103 

Business Specialist I  01012  Accounting Clerk II 2005-2103 

Business System Analyst I 14101  Computer Systems Analyst I 2005-2103 

Information Security Analyst I 14101  Computer Systems Analyst I 2005-2103 

Instructor I 15090  Technical Instructor 2005-2103 

Instructor II 15090  Technical Instructor 2005-2103 

Instructor III 15090  Technical Instructor 2005-2103 

Logistics Specialist I 21410  Warehouse Specialist 2005-2103 

Logistics Assistant I 21030  Material Coordinator 2005-2103 

Logistics Assistant II 21030  Material Coordinator 2005-2103 

Material Control Specialist I 21410  Warehouse Specialist 2005-2103 

Material Control Specialist II 21040  Material Expeditor 2005-2103 

Policy Analyst I 01112  General Clerk II 2005-2103 

Security Specialist I 01113  General Clerk III 2005-2103 

Technician I 30081  Engineering Technician I 2005-2103 

Technician II 30081  Engineering Technician I 2005-2103 

Technician III 30082  Engineering Technician II 2005-2103 

Technician IV 30083  Engineering Technician III 2005-2103 

Technician V 30084  Engineering Technician IV 2005-2103 

Technician VI 30085  Engineering Technician V 2005-2103 

Linguist/Analyst I 30110  Foreign Language Translator 1987-0989 

Linguist/Analyst II 30110  Foreign Language Translator 1987-0989 

Linguist/Analyst III 30110  Foreign Language Translator 1987-0989 

Linguist/Analyst IV 30110  Foreign Language Translator 1987-0989 

Linguist/Analyst IX 30110  Foreign Language Translator 1987-0989 

Linguist/Analyst V 30110  Foreign Language Translator 1987-0989 

Linguist/Analyst VI 30110  Foreign Language Translator 1987-0989 

Linguist/Analyst VII 30110  Foreign Language Translator 1987-0989 

Linguist/Analyst VIII 30110  Foreign Language Translator 1987-0989 
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**The Service Contract Act (SCA) is applicable to this contract and it includes SCA applicable labor 
categories. The prices for the cited SCA labor categories are based on the U.S. Department of Labor Wage 
Determination Number(s) identified in the SCA matrix.  The prices offered are based on the preponderance 
of where work is performed and should the contractor perform in an area with lower SCA rates, resulting in 
lower wages being paid, the task order prices will be discounted accordingly. 
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Labor Category 
Title 

Labor Category Description 
Minimum Education/  
Experience 

Administrative 
Assistant I 

Responsible for providing general administrative, clerical, and/or 
secretarial support.  Performs routine and non-routine tasks including 
special projects.  May be responsible for scheduling and making 
arrangements for meetings, for researching and securing requested 
information, and for researching, compiling and proofing of various 
reports and studies.  May take and/or transcribe confidential or 
technical information, take and distribute meeting minutes, order 
supplies, distribute mail, answer phones, respond to 
customer/client/employee inquiries, and other office administrative 
duties as required.  Interacts with other support staff and departments 
to gather, supply, or coordinate information. Receives general 
instructions on routine work, detailed instructions on new assignments.  
Works on assignments that are routine in nature and typically works 
within defined standard practices and procedures. 

High School Diploma 
or equivalent 

Administrative 
Assistant II 

Responsible for providing general administrative, clerical, and/or 
secretarial support.  Performs routine and non-routine tasks including 
special projects.  May be responsible for scheduling and making 
arrangements for meetings, for researching and securing requested 
information, and for researching, compiling and proofing of various 
reports and studies.  May take and/or transcribe confidential or 
technical information, take and distribute meeting minutes, order 
supplies, distribute mail, answer phones, respond to 
customer/client/employee inquiries and other office administrative 
duties as information. Performs an increasing range of administrative 
duties under general supervision.   Requires more detailed instructions 
only on new assignments.  Works on assignments that are semi-
routine in nature but recognizes the need for occasional deviation from 
accepted practice.  Follows standard practices and procedures in 
analyzing situations or data from which answers can be readily 
obtained. 

High School Diploma 
or equivalent + 1 year 
related experience 

Administrative 
Assistant III 

Responsible for providing general administrative, clerical, and/or 
secretarial support to relieve department managers or staff of 
administrative details.  Performs routine and non-routine tasks 
including special projects.  May be responsible for scheduling and 
making arrangements for meetings, for researching and securing 
requested information, and for researching, compiling and proofing of 
various reports and studies.  May take and/or transcribe confidential or 
technical information, take and distribute meeting minutes, order 
supplies, distribute mail, answer phones, respond to 
customer/client/employee inquiries, and other office administrative 
duties.  Interacts with other support staff and departments to gather, 
supply, or coordinate information. Generally receives no instruction on 
routine work and general instructions on new assignments.  Uses 
professional concepts to solve a variety of problems. Works on 
assignments that are moderately complex in nature.  Requires the use 
of judgment to resolve problems and to make routine 
recommendations. 

High School Diploma 
or equivalent + 2 
years related 
experience 
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Labor Category 
Title 

Labor Category Description 
Minimum Education/  
Experience 

Administrative 
Assistant, Exec I 

Responsible for providing analytical and specialized support to relieve, 
assist, and, in delegated matters, act on behalf of senior and executive 
management.  Acts as primary liaison with administration and various 
support functions.  Responsible for coordinating the implementation of 
procedures and programs pertaining to these administrative 
specialties.  Prioritizes and carries out special projects and complex 
assignments.  Exercises frequent judgment, initiative, diplomacy and 
tact and ensures the confidentiality of all matters.  Makes 
administrative decisions and takes action on behalf of the 
officer/executive based on knowledge of the organization, policies and 
personnel. Performs a broad range of administrative tasks for a senior 
or executive level management.  Exercises judgment, initiative and 
tact, makes administrative decisions and takes action on behalf of the 
executive based on knowledge of the organization, policies and 
personnel.  Directs established guidelines, procedures and policies. 

Bachelor’s Degree or 
equivalent + 5 years' 
related experience 

Administrative 
Assistant, Exec II 

Responsible for providing analytical and specialized support to relieve, 
assist, and, in delegated matters, act on behalf of senior and executive 
management.  Acts as primary liaison with administration and various 
support functions. Responsible for coordinating the implementation of 
procedures and programs pertaining to these administrative 
specialties.  Prioritizes and carries out special projects and complex 
assignments.  Exercises frequent judgment, initiative, diplomacy and 
tact and ensures the confidentiality of all matters.  Makes 
administrative decisions and takes action on behalf of the 
officer/executive based on knowledge of the organization, policies and 
personnel. Performs a broad range of administrative tasks for senior or 
executive level management.  Exercises judgment, initiative and tact, 
makes administrative decisions and takes action on behalf of the 
executive based on knowledge of the organization, policies and 
personnel.  Directs established guidelines, procedures and policies. 
Administers policies that directly affect subordinate employees.  
Recommends changes to unit or sub-unit policies.  

Bachelor's Degree or 
equivalent + 7 years' 
related experience. 

Business Process 
Analyst I 

Responsible for defining and developing mission processes, policies, 
roles and responsibilities, and performance metrics. Conducts analysis 
of mission processes: current state analysis, gap analysis, 
benchmarking, best practices identification, organizational 
assessment, and other related tasks.  Takes project from original 
concept through final implementation.  May coordinate with business 
and technology teams, ascertaining system requirements, such as 
program functions, output requirements, input data acquisition, and 
system techniques and controls.  Plans and implements process 
improvements, including: future state design, change management, 
and transition planning.  Conduct client interviews. May deliver 
presentations and training courses including measurement, analysis, 
improvement, and control.  May perform cost and benefit analysis.  
Interfaces with all areas of project including customer, computer 
services, and client services.  Receives assignments in the form of 
specific tasks for the work to be completed. Develops resolutions to 
problems of limited scope. 

Bachelor's Degree 
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Labor Category 
Title 

Labor Category Description 
Minimum Education/  
Experience 

Business Process 
Analyst II 

Responsible for defining and developing business processes, policies, 
roles and responsibilities, and performance metrics. Conducts analysis 
of business processes: current state analysis, gap analysis, 
benchmarking, best practices identification, organizational 
assessment, and other related tasks.  Takes project from original 
concept through final implementation.  May coordinate with business 
and technology teams, ascertaining system requirements, such as 
program functions, output requirements, input data acquisition, and 
system techniques and controls.  Plans and implements process 
improvements, including: future state design, change management, 
and transition planning.  Conduct client interviews. May deliver 
presentations and training courses including measurement, analysis, 
improvement, and control.  May perform cost and benefit analysis.  
Interfaces with all areas of project including customer, computer 
services, and client services. Receives assignments in the form of 
objectives and establishes goals to meet outlined objectives. Works on 
tasks where analysis of client's data requires an evaluation of various 
factors.  

Bachelor's Degree or 
equivalent + 2 years’ 
related experience 

Business Process 
Analyst III 

Responsible for defining and developing business processes, policies, 
roles and responsibilities, and performance metrics. Conducts analysis 
of business processes: current state analysis, gap analysis, 
benchmarking, best practices identification, organizational 
assessment, and other related tasks.  Takes project from original 
concept through final implementation.  May coordinate with business 
and technology teams, ascertaining system requirements, such as 
program functions, output requirements, input data acquisition, and 
system techniques and controls.  Plans and implements process 
improvements, including: future state design, change management, 
and transition planning.  Conduct client interviews. May deliver 
presentations and training courses including measurement, analysis, 
improvement, and control.  May perform cost and benefit analysis.  
Interfaces with all areas of project including customer, computer 
services, and client services. Receives assignments in the form of 
objectives and establishes goals to meet outlined objectives. Works on 
diverse tasks where analysis of client's data requires an evaluation of 
various factors.  

Bachelor's Degree or 
equivalent + 3 years’ 
related experience 

Business Process 
Analyst IV 

Responsible for defining and developing business processes, policies, 
roles and responsibilities, and performance metrics. Conducts analysis 
of business processes: current state analysis, gap analysis, 
benchmarking, best practices identification, organizational 
assessment, and other related tasks.  Takes project from original 
concept through final implementation.  May coordinate with business 
and technology teams, ascertaining system requirements, such as 
program functions, output requirements, input data acquisition, and 
system techniques and controls.  Plans and implements process 
improvements, including: future state design, change management, 
and transition planning.  Conduct client interviews. May deliver 
presentations and training courses including measurement, analysis, 
improvement, and control.  May perform cost and benefit analysis.  
Interfaces with all areas of project including customer, computer 
services, and client services. Performs business process consulting 
services that span the life cycle of a project, from business/technical 
requirements analysis through implementation. Works on moderately 
complex tasks where analysis of client's data requires an  evaluation of 
various factors.  

Bachelor's Degree or 
equivalent + 5 years' 
related experience 
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Labor Category 
Title 

Labor Category Description 
Minimum Education/  
Experience 

Business Process 
Analyst V 

Responsible for defining and developing mission processes, policies, 
roles and responsibilities, and performance metrics. Conducts analysis 
of mission processes: current state analysis, gap analysis, 
benchmarking, best practices identification, organizational 
assessment, and other related tasks.  Takes project from original 
concept through final implementation.  May coordinate with business 
and technology teams, ascertaining system requirements, such as 
program functions, output requirements, input data acquisition, and 
system techniques and controls.  Plans and implements process 
improvements, including: future state design, change management, 
and transition planning.  Conduct client interviews. May deliver 
presentations and training courses including measurement, analysis, 
improvement, and control.  May perform cost and benefit analysis.  
Interfaces with all areas of project including customer, computer 
services, and client services.  Performs process consulting services 
that span the life cycle of a project, from mission/technical 
requirements analysis through implementation. Works on complex 
tasks where analysis of client's data requires an evaluation of various 
factors.  

Bachelor's Degree or 
equivalent + 7 years' 
related experience 

Business Process 
Analyst VI 

Responsible for defining and developing business processes, policies, 
roles and responsibilities, and performance metrics. Conducts analysis 
of business processes: current state analysis, gap analysis, 
benchmarking, best practices identification, organizational 
assessment, and other related tasks.  Takes project from original 
concept through final implementation.  May coordinate with business 
and technology teams, ascertaining system requirements, such as 
program functions, output requirements, input data acquisition, and 
system techniques and controls.  Plans and implements process 
improvements, including: future state design, change management, 
and transition planning.  Conduct client interviews. May deliver 
presentations and training courses including measurement, analysis, 
improvement, and control.  May perform cost and benefit analysis.  
Interfaces with all areas of project including customer, computer 
services, and client services. Responsible for business process 
consulting activities in an assigned region or vertical, including staffing 
and project oversight. Works on complex tasks where analysis of 
client's data requires an evaluation of identifiable factors. May serve as 
project lead for large or complex projects.  Develops, standardizes and 
customizes process methodologies.  

Bachelor's Degree or 
equivalent + 9 years' 
related experience 

Business Process 
Analyst VII 

Responsible for defining and developing business processes, policies, 
roles and responsibilities, and performance metrics. Conducts analysis 
of business processes: current state analysis, gap analysis, 
benchmarking, best practices identification, organizational 
assessment, and other related tasks.  Takes project from original 
concept through final implementation.  May coordinate with business 
and technology teams, ascertaining system requirements, such as 
program functions, output requirements, input data acquisition, and 
system techniques and controls.  Plans and implements process 
improvements, including: future state design, change management, 
and transition planning.  Conduct client interviews. May deliver 
presentations and training courses including measurement, analysis, 
improvement, and control.  May perform cost and benefit analysis.  
Interfaces with all areas of project including customer, computer 
services, and client services. May be responsible for management and 
development of nationwide Business Process Consulting practice, 
including: staffing and project oversight. Works on complex tasks 
where analysis of client's data requires an in-depth evaluation of 
identifiable factors.   

Master's Degree or 
equivalent + 12 years' 
related experience 
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Business 
Specialist I  

Participates in the planning, tracking analysis, and reporting on 
projects of varying type, size, complexity, and level of risk.  
Responsibilities may include: implementation of financial policies and 
procedures in support of projects; establishment and maintenance of 
cost/schedule baselines; development of WBS and related 
dictionaries, schedules or Resource Loaded Networks (RLN's) and 
budgets; implementation of  Earned Value methodologies and 
performs related variance analyses; and preparation of written and 
verbal reports to management regarding cost schedule variances. Has 
significant interface with Project Managers, Senior Technical 
Personnel, as well as other organizations.  Work is supervised.  
Normally receives general instructions on all work. 

Bachelor’s Degree or 
equivalent  

Business 
Specialist II  

Participates in the planning, tracking analysis, and reporting on 
projects of varying type, size, complexity, and level of risk.  
Responsibilities may include: implementation of financial policies and 
procedures in support of projects; establishment and maintenance of 
cost/schedule baselines; development of WBS and related 
dictionaries, schedules or Resource Loaded Networks (RLN's) and 
budgets; implementation of  Earned Value methodologies and 
performs related variance analyses; and preparation of written and 
verbal reports to management regarding cost schedule variances. Has 
significant interface with Project Managers, Senior Technical 
Personnel, as well as other organizations. Has the knowledge and 
experience to be able to handle unusual and seldom occurring job 
events. 

Bachelor’s Degree or 
equivalent  + 2 years' 
related experience 

Business 
Specialist III  

Participates in the planning, tracking analysis, and reporting on 
projects of varying type, size, complexity, and level of risk.  
Responsibilities may include: implementation of financial policies and 
procedures in support of projects; establishment and maintenance of 
cost/schedule baselines; development of WBS and related 
dictionaries, schedules or Resource Loaded Networks (RLN's) and 
budgets; implementation of  Earned Value methodologies and 
performs related variance analyses; and preparation of written and 
verbal reports to management regarding cost schedule variances. Has 
significant interface with Project Managers, Senior Technical 
Personnel, as well as other organizations.  Work is accomplished 
without considerable direction.  Exerts significant latitude in 
determining objectives of assignments.  May determine methods and 
procedures on new assignments and may supervise or provide 
guidance to other personnel. 

Bachelor’s Degree or 
equivalent + 5 years' 
related experience 

Business 
Specialist IV  

Participates in the planning, tracking analysis, and reporting on 
projects of varying type, size, complexity, and level of risk.  
Responsibilities may include: implementation of financial policies and 
procedures in support of projects; establishment and maintenance of 
cost/schedule baselines; development of WBS and related 
dictionaries, schedules or Resource Loaded Networks (RLN's) and 
budgets; implementation of  Earned Value methodologies and 
performs related variance analyses; and preparation of written and 
verbal reports to management regarding cost schedule variances. Has 
significant interface with Project Managers, Senior Technical 
Personnel, as well as other organizations.  Work is accomplished 
without considerable direction.  Exerts significant latitude in 
determining objectives of assignments.  May determine methods and 
procedures on new assignments and may supervise or provide 
guidance to other personnel. Increase in complexity and scope of 
responsibility at higher levels. 

Bachelor’s Degree or 
equivalent + 8 years' 
related experience  
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Business 
Specialist V  

Participates in the planning, tracking analysis, and reporting on 
projects of varying contract type, size, complexity, and level of risk.  
Responsibilities may include: implementation of financial policies and 
procedures in support of projects; establishment and maintenance of 
cost/schedule baselines; development of WBS and related 
dictionaries, schedules or Resource Loaded Networks (RLN's) and 
budgets; implementation of  Earned Value methodologies and 
performs related variance analyses; and preparation of written and 
verbal reports to management regarding cost schedule variances. Has 
significant interface with Project Managers, Contracts, Senior 
Technical Personnel, as well as other organizations.  Works on 
extremely complex problems where analysis of situations or data 
requires an evaluation of intangible variables.  Exercises independent 
judgment in developing methods, techniques and evaluation criteria for 
obtaining results. 

Bachelor's Degree or 
equivalent + 10 years' 
related experience 

Business System 
Analyst I 

Responsible for analyzing user business problems to be solved with 
automated systems.  May formulate and define information system 
scope and objectives through research, analysis, testing and fact 
finding with a basic understanding of business systems and industry 
requirements. Assignments typically include problem definition, 
evaluation of requirements, and implementation of systems to meet 
business, user, and cost requirements.  Supports the installation of 
basic computer operating systems, network, and application software, 
web development and mobile applications, and computer/ network 
hardware. May prepare communications and make presentations on 
recommendations on system enhancements or alternatives.  May act 
as functional expert. Assists in formulating and defining information 
systems scope and objectives through research, analysis, test and 
fact-finding combined with a basic understanding of business systems 
and industry requirements. 

Associates Degree or 
equivalent 

Business System 
Analyst II 

Responsible for analyzing user business problems to be solved with 
automated systems.  May formulate and define information system 
scope and objectives through research, analysis, testing and fact 
finding with a basic understanding of business systems and industry 
requirements. Assignments typically include problem definition, 
evaluation of requirements, and implementation of systems to meet 
business, user, and cost requirements.  Supports the installation of 
basic computer operating systems, network, and application software, 
web development and mobile applications, and computer/ network 
hardware. May prepare communications and make presentations on 
recommendations on system enhancements or alternatives.  May act 
as functional expert. Formulates and defines information systems 
scope and objectives through research, analysis, testing, and fact-
finding combined with a basic understanding of business systems and 
industry requirements.   

Bachelor's Degree or 
equivalent + 2 years' 
related experience 
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Business System 
Analyst III 

Responsible for analyzing user business problems to be solved with 
automated systems.  May formulate and define information system 
scope and objectives through research, analysis, testing and fact 
finding with a basic understanding of business systems and industry 
requirements. Assignments typically include problem definition, 
evaluation of requirements, and implementation of systems to meet 
business, user, and cost requirements.  Supports the installation of 
complex computer operating systems, network, and application 
software, web development and mobile applications, and computer/ 
network hardware. May prepare communications and make 
presentations on recommendations on system enhancements or 
alternatives.  May act as functional expert. Formulates and defines 
complex information systems scope and objectives through research, 
analysis, testing, and fact-finding combined with a basic understanding 
of business systems and industry requirements.   

Bachelor's Degree or 
equivalent + 4 years' 
related experience 

Business System 
Analyst IV 

Responsible for analyzing user business problems to be solved with 
automated systems.  May formulate and define information system 
scope and objectives through research, analysis, testing and fact 
finding with a basic understanding of business systems and industry 
requirements. Assignments typically include problem definition, 
evaluation of requirements, and implementation of systems to meet 
business, user, and cost requirements.  Supports the installation of 
complex computer operating systems, network, and application 
software, web development and mobile applications, and computer/ 
network hardware. May prepare communications and make 
presentations on recommendations on system enhancements or 
alternatives.  May act as functional expert. Plans, conducts and may 
direct the analysis of complex business issues to be solved with 
information systems.  May work with a variety of computer languages, 
systems, and hardware configurations. 

Bachelor's Degree  or 
equivalent + 7 years' 
related experience 

Business System 
Analyst V 

Responsible for analyzing user business problems to be solved with 
automated systems.  May formulate and define information system 
scope and objectives through research, analysis, testing and fact 
finding with a basic understanding of business systems and industry 
requirements. Assignments typically include problem definition, 
evaluation of requirements, and implementation of systems to meet 
business, user, and cost requirements. Responsible for the installation 
of computer operating systems, network, and application software, 
web development and mobile applications, and computer/ network 
hardware.  May prepare communications and make presentations on 
recommendations on system enhancements or alternatives.  May act 
as functional expert. Provides work direction and guidance to others. 
Works with a variety of computer languages, systems, and hardware 
configurations.  Functions as team leader for projects with moderate 
budgets and short to intermediate duration. 

Bachelor's Degree  or 
equivalent + 9 years' 
related experience 
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Consultant 
Specialist I 

Understands business practices, market position and deployment of 
technology into mission environments.  Facilitates Business Process 
Change and will provide Change Management Consulting to ensure 
that organizational aspects (i.e. organizational culture, fit, etc.) are 
addressed as new enabling technologies are implemented.  Performs 
technical and business related research to support client needs, assist 
in the installation/implementation, development and analysis of 
materials/processes/systems.  Works with team in the analysis, 
formulation, development and delivery of engagement material and 
results.  Plans, develops, and maintains engagement project and 
program plans.  Develops statements of work, technical approaches, 
and cost estimates to perform future work. Work is reviewed by 
management to measure meeting objectives.  Directs established 
guidelines, procedures and policies. 

Bachelor's Degree or 
equivalent + 3 years' 
related experience 

Consultant 
Specialist II 

Understands business practices, market position and deployment of 
technology into mission environments.  Facilitates Business Process 
Change and will provide Change Management Consulting to ensure 
that organizational aspects (i.e. organizational culture, fit, etc.) are 
addressed as new enabling technologies are implemented.  Performs 
technical and business related research to support client needs, assist 
in the installation/implementation, development and analysis of 
materials/processes/systems.  Works with team in the analysis, 
formulation, development and delivery of engagement material and 
results.  Plans, develops, and maintains engagement project and 
program plans.  Develops statements of work, technical approaches, 
and cost estimates to perform future work. Helps establish and 
recommend changes to policies (both business and Information 
Technology) which affect the client’s organization. 

Bachelor's Degree or 
equivalent + 5 years' 
related experience 

Consultant 
Specialist III 

Understands business practices, market position and deployment of 
technology into mission environments.  Facilitates Business Process 
Change and will provide Change Management Consulting to ensure 
that organizational aspects (i.e. organizational culture, fit, etc.) are 
addressed as new enabling technologies are implemented. Performs 
technical and business related research to support client needs, assist 
in the installation/implementation, development and analysis of 
materials/processes/systems.  Works with team in the analysis, 
formulation, development and delivery of engagement material and 
results.  Plans, develops, and maintains engagement project and 
program plans.  Develops statements of work, technical approaches, 
and cost estimates to perform future work. Provides direction policies 
and management guidance. Work is reviewed by management to 
measure meeting of objectives. Administers policies that directly affect 
subordinate employees. 

Bachelor's Degree  or 
equivalent + 7 years' 
related experience 

Engineer I Assists in defining and executing engineering activities within a project.  
These activities may consist of planning, performance management, 
capacity planning, testing and validation, benchmarking, engineering, 
and development and staffing of an engineering management plan. 
Performs engineering planning, performance management, capacity 
planning, testing and validation, benchmarking. Development and 
staffing of an engineering management plan. Supports project 
engineers, as required. Analyzes and develops technical 
documentation detailing the integration and system performance. 
Capable of providing preliminary solutions to a variety of problems that 
may arise in an expeditious, efficient, and timely manner. 

Bachelor’s Degree or 
equivalent 
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Engineer II Assists in defining and executing engineering activities within a project.  
These activities may consist of planning, performance management, 
capacity planning, testing and validation, benchmarking, engineering, 
and development and staffing of an engineering management plan. 
Performs engineering planning, performance management, capacity 
planning, testing and validation, benchmarking. Development and 
staffing of an engineering management plan. Supports project 
engineers, as required. Analyzes and develops technical 
documentation detailing the integration and system performance. 
Capable of providing preliminary solutions to a variety of problems that 
may arise in an expeditious, efficient, and timely manner. 

Bachelor’s Degree or 
equivalent + 2 years 
related experience 

Engineer III Assists in defining and executing engineering activities within a project.  
These activities may consist of planning, performance management, 
capacity planning, testing and validation, benchmarking, engineering, 
and development and staffing of an engineering management plan. 
Performs engineering planning, performance management, capacity 
planning, testing and validation, benchmarking. Development and 
staffing of an engineering management plan. Supports project 
engineers, as required. Analyzes and develops technical 
documentation detailing the integration and system performance. May 
serve as sole system engineer on a small project of moderate 
complexity, or as a member of a team supporting a larger or more 
complex project. 

Bachelor’s Degree or 
equivalent + 3 years 
related experience 

Engineer IV Assists in defining and executing engineering activities within a project.  
These activities may consist of planning, performance management, 
capacity planning, testing and validation, benchmarking, engineering, 
and development and staffing of an engineering management plan. 
Performs engineering planning, performance management, capacity 
planning, testing and validation, benchmarking. Development and 
staffing of an engineering management plan. Supports project 
engineers, as required. Analyzes and develops technical 
documentation detailing the integration and system performance. May 
serve as sole system engineer on a small project of moderate 
complexity, or as a member of a team supporting a larger or more 
complex project. 

Bachelor’s Degree or 
equivalent + 4 years 
related experience 

Engineer V Performs a variety of engineering tasks that are broad in nature and 
are concerned with design and implementation, including personnel, 
hardware, software and support facilities and/or equipment. Performs 
with some latitude for unreviewed actions and decisions. Plans and 
performs engineering research, design development, and other 
assignments in conformance with design, engineering, and customer 
specifications. Responsible for the technical/engineering part of a 
major project or a project of lesser complexity and importance than 
those normally assigned to a higher level engineer. Coordinates the 
activities of technicians assigned to specific engineering projects. May 
serve as sole system engineer on a small to medium sized project, or 
as team lead for a portion of a large or complex project. Plans and 
executes complex engineering activities. Principal contributor. 

Bachelor’s Degree or 
equivalent + 5 years 
related experience 
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Engineer VI Performs a variety of engineering tasks that are broad in nature and 
are concerned with design and implementation, including personnel, 
hardware, software and support facilities and/or equipment. Performs 
with some latitude for unreviewed actions and decisions. Plans and 
performs engineering research, design development, and other 
assignments in conformance with design, engineering, and customer 
specifications. Responsible for the technical/engineering part of a 
major project or a project of lesser complexity and importance than 
those normally assigned to a higher level engineer. Coordinates the 
activities of technicians assigned to specific engineering projects. 
Functions as systems engineering lead for a medium sized project of 
significant complexity, or as team lead for a major segment of a large 
project. Plans and executes highly complex engineering activities. 
Principal contributor to engineering activities. 

Bachelor’s Degree or 
equivalent + 6 years 
related experience 

Engineer VII Performs a variety of engineering tasks that are broad in nature and 
are concerned with design and implementation, including personnel, 
hardware, software and support facilities and/or equipment. Performs 
with some latitude for unreviewed actions and decisions. Plans and 
performs engineering research, design development, and other 
assignments in conformance with design, engineering, and customer 
specifications. Responsible for the technical/engineering part of a 
major project or a project of lesser complexity and importance than 
those normally assigned to a higher level engineer. Coordinates the 
activities of technicians assigned to specific engineering projects. 
Functions as systems engineering lead for a large size project of 
significant complexity, or as team lead for a major segment of a large 
project. Provides solutions to complex problems of diverse scope 
where analysis of situation or data requires an in-depth evaluation of 
various factors. 

Bachelor’s Degree or 
equivalent + 8 years 
related experience 

Engineer VIII Performs a variety of engineering tasks which are broad in nature and 
are concerned with the design and implementation, including 
personnel, hardware, software and support facilities and/or equipment. 
Supervises team of engineers through project completion. Plans and 
performs engineering research, design development, and other 
assignments in conformance with design, engineering, and customer 
specifications. Supervises team of engineers through project 
completion. Responsible for major technical/engineering projects of 
higher complexity and importance than those normally assigned to 
lower level engineers. Coordinates the activities of engineers and 
technicians assigned to specific engineering projects. Provides 
solutions to complex problems of diverse scope where analysis of 
situation or data requires an in-depth evaluation of various factors. 

Bachelor’s Degree or 
equivalent + 10 years 
related experience 

Engineer IX Performs a variety of engineering tasks, either independently or under 
supervision, which are broad in nature and are concerned with the 
design and implementation, including personnel, hardware, software 
and support facilities and/or equipment. Supervises team of engineers 
through project completion. Plans and performs engineering research, 
design development, and other assignments in conformance with 
design, engineering, and customer specifications. Supervises team of 
engineers through project completion. Responsible for major 
technical/engineering projects of higher complexity and importance 
than those normally assigned to lower level engineers. Coordinates 
the activities of engineers and technicians assigned to specific 
engineering projects. Provides solutions to complex problems of 
diverse scope where analysis of situation or data requires an in-depth 
evaluation of various factors. 

Bachelor’s Degree or 
equivalent + 12 years 
related experience 
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Senior Engineer Expert in single or multiple technical disciplines providing expert 
knowledge. May perform a variety of engineering tasks which are 
broad in nature and are concerned with the design and 
implementation, including personnel, hardware, software and support 
facilities and/or equipment. Plans and performs engineering research, 
design development/evaluation, technical development, system 
integration planning and other assignments in specific technical areas 
in conformance with design, engineering, and customer specifications.  
Responsible for major technical/engineering projects of high 
complexity and importance. Coordinates the activities of engineers and 
technicians assigned to specific engineering projects. Capable of 
solving a variety of problems that may arise in an expeditious, efficient, 
and timely manner.  Capable of identifying choke points and providing 
alternative solutions. May be primary determiner of systems 
engineering practice on projects. Supervises a broad team of technical 
staff/engineers through project completion.  

Bachelor’s Degree or 
equivalent + 12 years 
related experience 

Information 
Security Analyst I 

Designs, develops or recommends integrated security system and 
physical control solutions that will ensure proprietary/confidential data 
and systems are protected.  Provides technical engineering services 
for the support of integrated security systems and solutions to manage 
information-related risks.  Participates with the client in the strategic 
design process to translate security and business requirements into 
technical designs.  Configures and validates secure systems and 
physical controls, and tests security products and systems to detect 
security weakness. Works on tasks where analysis of data requires an 
evaluation of various factors. Works within broadly defined practices 
and policies. Normally receives no instruction on routine work, general 
instruction on new assignments. 

Bachelor's Degree or 
equivalent + 2 years' 
related experience 

Information 
Security Analyst II 

Designs, develops or recommends integrated security system and 
physical control solutions that will ensure proprietary/confidential data 
and systems are protected.  Provides technical engineering services 
for the support of integrated security systems and solutions to manage 
information-related risks.  Participates with the client in the strategic 
design process to translate security and business requirements into 
technical designs.  Configures and validates secure systems and 
physical controls, and tests security products and systems to detect 
security weakness. May provide guidance to others to achieve goals in 
accordance with established policies. Works on problems of moderate 
scope where analysis of data requires an evaluation of various factors. 
Works under limited direction. May determine methods and 
procedures on new assignments. 

Bachelor's Degree or 
equivalent + 4 years' 
related experience. 

Information 
Security Analyst 
III 

Designs, develops or recommends integrated security system and 
physical control solutions that will ensure proprietary/confidential data 
and systems are protected.  Provides technical engineering services 
for the support of integrated security systems and solutions to manage 
information-related risks.  Participates with the client in the strategic 
design process to translate security and business requirements into 
technical designs.  Configures and validates secure systems and 
physical controls, and tests security products and systems to detect 
security weakness. Provides guidance to others to achieve goals in 
accordance with established policies. Works on problems of diverse 
scope where analysis of client's data requires an evaluation of various 
factors. May determine methods and procedures on new assignments 
and provide guidance to nonexempt personnel. 

Bachelor's Degree or 
equivalent + 6 years' 
related experience 
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Information 
Security Analyst 
IV 

Designs, develops or recommends integrated security system and 
physical control solutions that will ensure proprietary/confidential data 
and systems are protected.  Provides technical engineering services 
for the support of integrated security systems and solutions to manage 
information-related risks.  Participates with the client in the strategic 
design process to translate security and business requirements into 
technical designs.  Configures and validates secure systems and 
physical controls, and tests security products and systems to detect 
security weakness. Provides guidance to others to achieve goals in 
accordance with established policies. Works on complex problems 
where analysis of situation or data requires an in-depth evaluation of 
various factors. May be responsible for the technical direction, 
leadership, and training of less related experienced staff.  Acts 
independently to determine methods and procedures on new 
assignments. 

Bachelor's Degree or 
equivalent + 8 years' 
related experience 

Information 
Security Analyst V 

Designs, develops or recommends integrated security system and 
physical control solutions that will ensure proprietary/confidential data 
and systems are protected.  Provides technical engineering services 
for the support of integrated security systems and solutions to manage 
information-related risks.  Participates with the client in the strategic 
design process to translate security and business requirements into 
technical designs.  Configures and validates secure systems and 
physical controls, and tests security products and systems to detect 
security weakness. Oversees the preparation, presentation and follow-
up of major projects.  Establishes operational objectives and 
assignments and may delegate assignments to subordinate staff.  
Works on extremely complex problems where analysis of situations or 
data requires an evaluation of intangible variables. Coordinates the 
activities of a section or department with responsibility for results. May 
be responsible for the technical direction, leadership, and training of 
less experienced staff. 

Bachelor's Degree or 
equivalent + 10 years' 
related experience 

Instructor I Responsible for instructing participants on services, procedures, 
processes, techniques, tactics, products, or skills development.  
Course delivery typically includes a variety of formats such as lecture, 
lab exercises, field training, Computer-Based Training (CBT) or Web-
Based Training (WBT).  Assesses or tests participants on learning 
objectives.  Duties may include participation in course definition and 
development, with primary focus on course delivery.  May also perform 
post-event follow-up activities such as documenting on site user 
training statistics and lessons learned and participating in status calls 
related to the training. Works on assignments that are moderately 
complex in nature.  Requires the use of judgment to resolve problems 
and to make routine recommendations.  Generally receives no 
instruction on routine work and general instructions on new 
assignments. Follows standard practices and procedures. 

High School Diploma 
or equivalent + 4 
years' related 
experience 
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Instructor II Responsible for instructing participants on services, procedures, 
processes, techniques, tactics, products, or skills development.  
Course delivery typically includes a variety of formats such as lecture, 
lab exercises, field training, Computer-Based Training (CBT) or Web-
Based Training (WBT).  Assesses or tests participants on learning 
objectives.  Duties may include participation in course definition and 
development, with primary focus on course delivery.  May also perform 
post-event follow-up activities such as documenting on site user 
training statistics and lessons learned and participating in status calls 
related to the training. Receives assignments in the form of objectives 
and establishes goals to meet objectives. Works on problems of 
diverse scope where analysis of data requires evaluation of identifiable 
factors.  Exercises independent judgment within generally defined 
training policies, procedures and goals in selecting methods and 
techniques. Supervises or provides guidance to other personnel. 

High School Diploma 
or equivalent + 8 
years' related 
experience 

Instructor III Responsible for instructing participants on services, procedures, 
processes, techniques, tactics, products, or skills development.  
Course delivery typically includes a variety of formats such as lecture, 
lab exercises, field training, Computer-Based Training (CBT) or Web-
Based Training (WBT).  Assesses or tests participants on learning 
objectives.  Duties may include participation in course definition and 
development, with the primary focus on course delivery.  May also 
perform post-event follow-up activities such as documenting on site 
user training statistics and lessons learned and participating in status 
calls related to the training. Uses expertise in providing instruction to 
define operational objectives, complete assignments with high 
proficiency, and act as a strategic resource. Works on extremely 
complex problems where analysis of situations or data requires an 
evaluation of intangible variables.  Exercises independent judgment in 
developing methods, techniques and evaluation criteria for obtaining 
results. Supervises or provides guidance to other personnel. 

High School Diploma 
or equivalent + 10 
years' related 
experience 

Intelligence 
Analyst I 

Provides intelligence support for contingency operations, battle staff 
and operational-level planning, joint and multi-lateral training 
exercises, and strategic engagement policy throughout the Areas of 
Operational Responsibility (AOR) and Areas of Interest (AOI) to 
include analysis and research for industry, infrastructure, technology, 
country, geographic area, biographic and targeted vulnerability.  
Monitors and analyzes all strategic and operational aspects of political, 
military, and economic developments for the countries in the AORs 
and AOIs. Assesses future and on-going political-military 
developments, military capabilities and doctrine, weapons acquisitions, 
and employment of military forces within each country (including the 
U.S.).  Researches, authors, and coordinates threat assessments to 
support the Commander and the senior leadership as well.  May focus 
on domestic as well as international threats.  Considered to be a 
recognized authority in this area of expertise.  Intelligence analysis 
may include; IMINT, SIGINT, ELINT, HUMINT, or MASINT.  Develops 
and maintains analytical procedures to meet changing requirements 
and ensure maximum operations.  May support development and 
analysis of intelligence products. Presents analysis or products to 
customers.  May support policy and procedures development for 
agency, interagency, or community wide support.   

Bachelor's Degree or 
equivalent + 2 years' 
related experience. 
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Intelligence 
Analyst II 

Provides intelligence support for contingency operations, battle staff 
and operational-level planning, joint and multi-lateral training 
exercises, and strategic engagement policy throughout the Areas of 
Operational Responsibility (AOR) and Areas of Interest (AOI) to 
include analysis and research for industry, infrastructure, technology, 
country, geographic area, biographic and targeted vulnerability.  
Monitors and analyzes all strategic and operational aspects of political, 
military, and economic developments for the countries in the AORs 
and AOIs. Assesses future and on-going political-military 
developments, military capabilities and doctrine, weapons acquisitions, 
and employment of military forces within each country (including the 
U.S.).  Researches, authors, and coordinates threat assessments to 
support the Commander and the senior leadership as well.  May focus 
on domestic as well as international threats.  Considered to be a 
recognized authority in this area of expertise.  Intelligence analysis 
may include; IMINT, SIGINT, ELINT, HUMINT, or MASINT.  Develops 
and maintains analytical procedures to meet changing requirements 
and ensure maximum operations.  May support development and 
analysis of intelligence products. Presents analysis or products to 
customers.  May support policy and procedures development for 
agency, interagency, or community wide support.  Receives 
assignments in the form of objectives with goals and processes to 
meet goals.  Work is reviewed by management to measure meeting 
objectives. 

Bachelor's Degree or 
equivalent + 4 years' 
related experience 

Intelligence 
Analyst III 

Provides intelligence support for contingency operations, battle staff 
and operational-level planning, joint and multi-lateral training 
exercises, and strategic engagement policy throughout the Areas of 
Operational Responsibility (AOR) and Areas of Interest (AOI) to 
include analysis and research for industry, infrastructure, technology, 
country, geographic area, biographic and targeted vulnerability.  
Monitors and analyzes all strategic and operational aspects of political, 
military, and economic developments for the countries in the AORs 
and AOIs. Assesses future and on-going political-military 
developments, military capabilities and doctrine, weapons acquisitions, 
and employment of military forces within each country (including the 
U.S.).  Researches, authors, and coordinates threat assessments to 
support the Commander and the senior leadership as well.  May focus 
on domestic as well as international threats.  Considered to be a 
recognized authority in this area of expertise.  Intelligence analysis 
may include; IMINT, SIGINT, ELINT, HUMINT, or MASINT.  Develops 
and maintains analytical procedures to meet changing requirements 
and ensure maximum operations.  May support development and 
analysis of intelligence products. Presents analysis or products to 
customers.  May support policy and procedures development for 
agency, interagency, or community wide support.  Receives 
assignments in the form of objectives with goals and processes to 
meet goals.  Work is reviewed by management to measure meeting 
objectives. 

Bachelor's Degree or 
equivalent + 6 years' 
related experience 
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Intelligence 
Analyst IV 

Provides intelligence support for contingency operations, battle staff 
and operational-level planning, joint and multi-lateral training 
exercises, and strategic engagement policy throughout the Areas of 
Operational Responsibility (AOR) and Areas of Interest (AOI) to 
include analysis and research for industry, infrastructure, technology, 
country, geographic area, biographic and targeted vulnerability.  
Monitors and analyzes all strategic and operational aspects of political, 
military, and economic developments for the countries in the AORs 
and AOIs. Assesses future and on-going political-military 
developments, military capabilities and doctrine, weapons acquisitions, 
and employment of military forces within each country (including the 
U.S.).  Researches, authors, and coordinates threat assessments to 
support the Commander and the senior leadership as well.  May focus 
on domestic as well as international threats.  Considered to be a 
recognized authority in this area of expertise.  Intelligence analysis 
may include; IMINT, SIGINT, ELINT, HUMINT, or MASINT.  Develops 
and maintains analytical procedures to meet changing requirements 
and ensure maximum operations.  May support development and 
analysis of intelligence products. Presents analysis or products to 
customers.  May support policy and procedures development for 
agency, interagency, or community wide support.  Receives 
assignments in the form of objectives with goals and processes to 
meet goals.  Work is reviewed by management to measure meeting 
objectives.  Administers client policies that directly affect subordinate 
employees.  Recommends changes to policies. 

Bachelor's Degree or 
equivalent + 9 years' 
related experience 

Intelligence 
Analyst V 

Provides intelligence support for contingency operations, battle staff 
and operational-level planning, joint and multi-lateral training 
exercises, and strategic engagement policy throughout the Areas of 
Operational Responsibility (AOR) and Areas of Interest (AOI) to 
include analysis and research for industry, infrastructure, technology, 
country, geographic area, biographic and targeted vulnerability.  
Monitors and analyzes all strategic and operational aspects of political, 
military, and economic developments for the countries in the AORs 
and AOIs. Assesses future and on-going political-military 
developments, military capabilities and doctrine, weapons acquisitions, 
and employment of military forces within each country (including the 
U.S.).  Researches, authors, and coordinates threat assessments to 
support the Commander and the senior leadership as well.  May focus 
on domestic as well as international threats.  Considered to be a 
recognized authority in this area of expertise.  Intelligence analysis 
may include; IMINT, SIGINT, ELINT, HUMINT, or MASINT.  Develops 
and maintains analytical procedures to meet changing requirements 
and ensure maximum operations.  May support development and 
analysis of intelligence products. Presents analysis or products to 
customers.  May support policy and procedures development for 
agency, interagency, or community wide support.  Receives 
assignments in the form of objectives and establishes goals to meet 
objectives.  Work is reviewed and measured based on meeting 
objectives and schedules.  Establishes and recommends changes to 
policies which affect subordinate organization(s). 

Master's Degree or 
equivalent + 12 years' 
related experience 
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Logistics Analyst I Performs system fault analysis, life cycle maintenance and integrated 
product support (IPS) of major systems. Controls the efficient flow of 
goods, services and information between point of origin through 
customer placement in order to meet customer requirements.  Ensures 
the execution and continuous improvement of standard logistic 
processes. Logistics functions encompass maintenance, supply, 
transportation and logistics plans. Inherently included as logistics tasks 
are program formulation, policy planning, coordination, inspection, 
integrated logistics processes, joint planning logistics, acquisition and 
wholesale logistics, product support, asset visibility, material 
management and supervision. Works on problems of diverse scope 
where analysis of data requires evaluation of identifiable factors. 

Bachelor's Degree or 
equivalent + 2 years' 
related experience 

Logistics Analyst 
II 

Performs system fault analysis, life cycle maintenance and integrated 
product support (IPS) of major systems. Controls the efficient flow of 
goods, services and information between point of origin through 
customer placement in order to meet customer requirements.  Ensures 
the execution and continuous improvement of standard logistic 
processes. Logistics functions encompass maintenance, supply, 
transportation and logistics plans. Inherently included as logistics tasks 
are program formulation, policy planning, coordination, inspection, 
integrated logistics processes, joint planning logistics, acquisition and 
wholesale logistics, product support, asset visibility, material 
management and supervision. Works on tasks where analysis of data 
requires an evaluation of various factors. Implements established 
guidelines, procedures and policies. Ensures project schedules, and 
performance requirements are met. 

Bachelor's Degree or 
equivalent + 4 years' 
related experience 

Logistics Analyst 
III 

Performs system fault analysis, life cycle maintenance and integrated 
product support (IPS) of major systems. Controls the efficient flow of 
goods, services and information between point of origin through 
customer placement in order to meet customer requirements.  Ensures 
the execution and continuous improvement of standard logistic 
processes. Logistics functions encompass maintenance, supply, 
transportation and logistics plans. Inherently included as logistics tasks 
are program formulation, policy planning, coordination, inspection, 
integrated logistics processes, joint planning logistics, acquisition and 
wholesale logistics, product support, asset visibility, material 
management and supervision. Works on complex problems where 
analysis of situation or data requires an in-depth evaluation of various 
factors. 

Bachelor's Degree or 
equivalent + 6 years' 
related experience 

Logistics Analyst 
IV 

Performs system fault analysis, life cycle maintenance and integrated 
product support (IPS) of major systems. Controls the efficient flow of 
goods, services and information between point of origin through 
customer placement in order to meet customer requirements.  Ensures 
the execution and continuous improvement of standard logistic 
processes. Logistics functions encompass maintenance, supply, 
transportation and logistics plans. Inherently included as logistics tasks 
are program formulation, policy planning, coordination, inspection, 
integrated logistics processes, joint planning logistics, acquisition and 
wholesale logistics, product support, asset visibility, material 
management and supervision. Works on complex problems where 
analysis of situation or data requires an in-depth evaluation of various 
factors. Establishes and recommends changes to policies which affect 
subordinate organizations(s). May supervise and provide guidance to 
other personnel. 

Bachelor's Degree or 
equivalent + 10 years' 
related experience 
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Logistics Analyst 
V 

Performs system fault analysis, life cycle maintenance and integrated 
product support (IPS) of major systems. Controls the efficient flow of 
goods, services and information between point of origin through 
customer placement in order to meet customer requirements.  Ensures 
the execution and continuous improvement of standard logistic 
processes. Logistics functions encompass maintenance, supply, 
transportation and logistics plans. Inherently included as logistics tasks 
are program formulation, policy planning, coordination, inspection, 
integrated logistics processes, joint planning logistics, acquisition and 
wholesale logistics, product support, asset visibility, material 
management and supervision. Establishes operational objectives and 
assignments. Works on complex problems where analysis of situations 
or data requires an evaluation of intangible variables. Involved in 
developing, modifying and executing policies which affect immediate 
operation(s). 

Bachelor's Degree or 
equivalent + 12 years' 
related experience 

Logistics 
Specialist I 

Performs system fault analysis, life cycle maintenance and integrated 
product support (IPS) of major systems. Controls the efficient flow of 
goods, services and information between point of origin through 
customer placement in order to meet customer requirements.  Ensures 
the execution and continuous improvement of standard logistic 
processes. Logistics functions encompass maintenance, supply, 
transportation and logistics plans. Assists in performing routine 
logistics duties which are broad in nature and include warehousing, 
packaging, shipping, and maintaining, repairing, and operating 
facilities and/or equipment Inherently included as logistics tasks are 
program formulation, policy planning, coordination, inspection, 
integrated logistics processes, joint planning logistics, acquisition and 
wholesale logistics, product support, asset visibility, material 
management and supervision. 

High School Diploma 
or equivalent + 2 
years' related 
experience. 

Logistics 
Assistant I 

Plans, develops and implements programs to coordinate physical 
distribution, order fulfillment, inventory management and control, and 
contract management activities.  Controls the efficient flow of goods, 
services, and information between point of origin through customer 
placement in order to meet customer requirements. Develops and 
administers production plan and schedules as they relate to material 
and product flow inbound and outbound to ensure customer service 
and time objectives are achieved within existing financial constraints in 
order to meet marketing and financial objectives. Ensures the 
execution and continuous improvement of standard logistics 
processes, such as the replenishment system, data interchange 
systems, demand management, electronic data systems 
administration and related functions. May perform equipment or 
system fault analysis.  Involved in life cycle maintenance and 
integrated logistics support of major systems.  Works on assignments 
that are routine in nature where ability to recognize deviation from 
accepted practice is required. 

High School Diploma 
or equivalent + 4 
years' related 
experience 
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Logistics 
Assistant II 

Plans, develops and implements programs to coordinate physical 
distribution, order fulfillment, inventory management and control, and 
contract management activities.  Controls the efficient flow of goods, 
services, and information between point of origin through customer 
placement in order to meet customer requirements. Develops and 
administers production plan and schedules as they relate to material 
and product flow inbound and outbound to ensure customer service 
and time objectives are achieved within existing financial constraints in 
order to meet marketing and financial objectives. Ensures the 
execution and continuous improvement of standard logistics 
processes, such as the replenishment system, data interchange 
systems, demand management, electronic data systems 
administration and related functions. May perform equipment or 
system fault analysis.  Involved in life cycle maintenance and 
integrated logistics support of major systems. Works on assignments 
that are semi-routine in nature where ability to recognize deviation 
from accepted practice is required. 

High School Diploma 
or equivalent + 6 
years' related 
experience 

Material Control 
Specialist I 

Performs a variety of logistics functions which are broad in nature and 
include warehousing, receiving, packaging, shipping, and maintaining, 
repairing, and operating facilities and/or equipment. General 
knowledge of basic logistics functions. Works under supervision. 
Works on assignments that are routine in nature and moderately 
complex where judgment is resolving problems and making routine 
recommendations. Normally receives no instruction on routine work, 
general instruction on new assignments. 

High School Diploma 
or equivalent + 4 
years' related 
experience  

Material Control 
Specialist II 

Performs a variety of logistics functions which are broad in nature and 
include warehousing, receiving, packaging, shipping, and maintaining, 
repairing, and operating facilities and/or equipment. Detailed 
knowledge of basic logistics functions. Works on assignments that are 
moderate to complex in nature where judgment is resolving problems 
and making routine recommendations.  Works under supervision. 
Normally receives no instruction on routine work, general instruction 
on new assignments. 

High School Diploma 
or equivalent + 6 
years' related 
experience  

Material Control 
Manager 

Performs a variety of logistics functions which are broad in nature and 
include warehousing, receiving, packaging, shipping, and maintaining, 
repairing, and operating facilities and/or equipment. Highly competent 
and experienced with complex logistics functions. Works on 
moderately complex tasks where analysis of data requires an 
evaluation of various factors. Manages the activities of and provides 
instruction and guidance to junior level logistics technicians. . Ensures 
project, schedules, and performance requirements are met. 

Bachelor’s Degree or 
equivalent + 7 years' 
related experience  
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Policy Analyst I Analyzes actual and predictable interacting operational activities of a 
military, governmental, or business system to obtain a qualitative or 
quantitative, rational basis for decision-making, policies (e.g., Doctrine, 
Organization, Training, Leader Development, Material, Personnel, 
Facilities) or resource allocation in support of US Government policy 
goals and objectives. Utilizes judgment, experience and subject matter 
expertise, decision support tools, and basic to extremely complex 
modeling and measurement techniques, mathematics, statistical 
methods and other principles in the professional body of knowledge in 
determining solutions. Provides integral policy support in the capability 
development and integration of solutions and the conceptualization, 
design, development, testing, verification and validation, 
documentation, and implementation of modeling and simulation based 
decision support system applications.  Works on problems of moderate 
scope where analysis of situations or data requires a review of 
identifiable factors.  Exercises independent judgment within defined 
procedures and practices to determine appropriate approach. 

Bachelor's Degree or 
equivalent  

Policy Analyst II Analyzes actual and predictable interacting operational activities of a 
military, governmental, or business system to obtain a qualitative or 
quantitative, rational basis for decision-making, policies (e.g., Doctrine, 
Organization, Training, Leader Development, Material, Personnel, 
Facilities) or resource allocation in support of US Government policy 
goals and objectives. Utilizes judgment, experience and subject matter 
expertise, decision support tools, and basic to extremely complex 
modeling and measurement techniques, mathematics, statistical 
methods and other principles in the professional body of knowledge in 
determining solutions. Provides integral policy support in the capability 
development and integration of solutions and the conceptualization, 
design, development, testing, verification and validation, 
documentation, and implementation of modeling and simulation based 
decision support system applications. Works on problems of diverse 
scope where analysis of situation or data requires evaluation of 
identifiable factors.  Exercises independent judgment within generally 
defined practices and policies in selecting methods and techniques for 
obtaining solutions. 

Bachelor's Degree or 
equivalent + 3 years' 
related experience 

Policy Analyst III Analyzes actual and predictable interacting operational activities of a 
military, governmental, or business system to obtain a qualitative or 
quantitative, rational basis for decision-making, policies (e.g., Doctrine, 
Organization, Training, Leader Development, Material, Personnel, 
Facilities) or resource allocation in support of US Government policy 
goals and objectives. Utilizes judgment, experience and subject matter 
expertise, decision support tools, and basic to extremely complex 
modeling and measurement techniques, mathematics, statistical 
methods and other principles in the professional body of knowledge in 
determining solutions. Provides integral policy support in the capability 
development and integration of solutions and the conceptualization, 
design, development, testing, verification and validation, 
documentation, and implementation of modeling and simulation based 
decision support system applications. Works on problems of diverse 
scope where analysis of situation or data requires review of identifiable 
factors.  Exercises judgment within defined procedure and policies to 
determine appropriate action.  Acts as advisor to unit or sub-unit, 
becomes actively involved as required to meet schedules or resolve 
problems. Provides direction to employees according to established 
policies and management guidance. 

Bachelor's Degree or 
equivalent + 5 years' 
related experience 
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Policy Analyst IV Analyzes actual and predictable interacting operational activities of a 
military, governmental, or business system to obtain a qualitative or 
quantitative, rational basis for decision-making, policies (e.g., Doctrine, 
Organization, Training, Leader Development, Material, Personnel, 
Facilities) or resource allocation in support of  policy goals and 
objectives. Utilizes judgment, experience and subject matter expertise, 
decision support tools, and basic to extremely complex modeling and 
measurement techniques, mathematics, statistical methods and other 
principles in the professional body of knowledge in determining 
solutions. Provides integral policy support in the capability 
development and integration of solutions and the conceptualization, 
design, development, testing, verification and validation, 
documentation, and implementation of modeling and simulation based 
decision support system applications. Works on complex problems 
where analysis of situation or data requires evaluation of identifiable 
factors. Exercises judgment within generally defined practices and 
policies in selecting methods and techniques for obtaining solutions. 
Provides guidance to subordinates to achieve goals in accordance 
with established policies. Develops and administers budgets, 
schedules, and performance requirements. 

Bachelor's Degree or 
equivalent + 8 years' 
related experience 

Policy Analyst V Analyzes actual and predictable interacting operational activities of a 
military, governmental, or business system to obtain a qualitative or 
quantitative, rational basis for decision-making, policies (e.g., Doctrine, 
Organization, Training, Leader Development, Material, Personnel, 
Facilities) or resource allocation in support of  policy goals and 
objectives. Utilizes judgment, experience and subject matter expertise, 
decision support tools, and basic to extremely complex modeling and 
measurement techniques, mathematics, statistical methods and other 
principles in the professional body of knowledge in determining 
solutions. Provides integral policy support in the capability 
development and integration of solutions and the conceptualization, 
design, development, testing, verification and validation, 
documentation, and implementation of modeling and simulation based 
decision support system applications. Works on extremely complex 
problems where analysis of situations or data requires an evaluation of 
intangible factors.  Exercises judgment in developing methods, 
techniques and evaluation criteria for obtaining results.  Ensures 
budgets and schedules meet corporate requirements. Participates with 
senior managers to establish strategic plans and objectives.  Makes 
final decisions on administrative or project work matters. 

Bachelor's Degree or 
equivalent + 10 years' 
related experience 
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Policy Analyst VI Analyzes actual and predictable interacting operational activities of a 
military, governmental, or business system to obtain a qualitative or 
quantitative, rational basis for decision-making, policies (e.g., Doctrine, 
Organization, Training, Leader Development, Material, Personnel, 
Facilities) or resource allocation in support of  policy goals and 
objectives. Utilizes judgment, experience and subject matter expertise, 
decision support tools, and basic to extremely complex modeling and 
measurement techniques, mathematics, statistical methods and other 
principles in the professional body of knowledge in determining 
solutions. Provides integral policy support in the capability 
development and integration of solutions and the conceptualization, 
design, development, testing, verification and validation, 
documentation, and implementation of modeling and simulation based 
decision support system applications. Works on extremely complex 
problems where analysis of situations or data requires an evaluation of 
intangible variables.  Exercises independent judgment in developing 
methods, techniques and evaluation criteria for obtaining results. 
Involved in developing, modifying and executing company policies 
which affect immediate operation(s). Acts independently to determine 
methods and procedures on new assignments. 

Bachelor's Degree or 
equivalent + 12 years' 
related experience 

Program/Project 
Manager I 

Responsible for managing the implementation of a project or program. 
Plan, coordinate, and manage the actions taken by an organization to 
acquire and execute a specific piece of business, either competitively 
or non-competitively.  Integrate all functions and activities necessary to 
perform the project/program to meet the client or customer 
requirements. Plan and implement actions by the program/project 
team to define and implement technical baseline and meet quality 
requirements for project/program products and services. Direct 
project/program team personnel, manage cost and schedule, ensure 
contract compliance, and serve as project/program interface. 
Responsibility for managing many tasks or functions of a single 
project/program. Manages technical, cost, and schedule of assigned 
tasks or functions and has frequent interface with task leaders, 
subcontractors, support personnel and customer(s). Responsible for 
managing small to moderate risk project/program. 

Bachelor's Degree or 
equivalent + 3 years' 
related experience 

Program/Project 
Manager II 

Responsible for managing the implementation of projects or programs. 
Plan, coordinate, and manage the actions taken by an organization to 
acquire and execute a specific piece of business, either competitively 
or non-competitively.  Integrate all functions and activities necessary to 
perform the project/program to meet the client or customer 
requirements. Plan and implement actions by the program/project 
team to define and implement technical baseline and meet quality 
requirements for project/program products and services. Direct 
project/program team personnel, manage cost and schedule, ensure 
contract compliance, and serve as program interface. Responsibilities 
include planning, organizing, directing, and tracking all aspects of the 
project/program, including technology, schedule, cost, contract and 
customer satisfaction.  Interfaces with task and functional leaders, 
subcontractors, support personnel, customer and upper management. 
Responsible for managing small to moderate risk project/program with 
responsibility for managing many tasks or functions of a single 
project/program. 

Bachelor's Degree or 
equivalent + 5 years' 
related experience 
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Program/Project 
Manager III 

Responsible for managing the implementation of projects or programs. 
Plan, coordinate, and manage the actions taken by an organization to 
acquire and execute a specific piece of business, either competitively 
or non-competitively.  Integrate all functions and activities necessary to 
perform the project/program to meet the client or customer 
requirements. Plan and implement actions by the program/project 
team to define and implement technical baseline and meet quality 
requirements for project/program products and services. Direct 
project/program team personnel, manage cost and schedule, ensure 
contract compliance, and serve as project/program interface. 
Responsible for planning, organizing, directing, executing, monitoring, 
and controlling major aspects of the project/program, including 
technology, schedule, cost, contract and customer satisfaction.  
Interfaces with project managers, task and functional leaders, 
subcontractors, support personnel, and other stakeholders.  
Responsible for managing a small to moderate risk project/program 
(composed of either a single project or a coordinated effort of multiple 
related projects with a common technical or customer objective). 

Bachelor's Degree or 
equivalent + 8 years' 
related experience 

Program/Project 
Manager IV 

Responsible for managing the implementation of projects or programs. 
Plan, coordinate, and manage the actions taken by an organization to 
acquire and execute a specific piece of business, either competitively 
or non-competitively.  Integrate all functions and activities necessary to 
perform the project/program to meet the client or customer 
requirements. Plan and implement actions by the program/project 
team to define and implement technical baseline and meet quality 
requirements for project/program products and services. Direct 
project/program team personnel, manage cost and schedule, ensure 
contract compliance, and serve as project/program interface. 
Responsible for planning, organizing, directing, executing, monitoring, 
and controlling all aspects of the project/program, including 
technology, schedule, cost, contract and customer satisfaction. 
Interfaces with project managers, task and functional leaders, 
subcontractors, support personnel, and other stakeholders. 
Responsible for managing a moderate to high risk project/program 
(composed of either a single project or a coordinated effort of multiple 
related projects with a common technical or customer objective). 

Bachelor's Degree or 
equivalent + 10 years' 
related experience 

Security Specialist 
I 

Specializes in specific areas of security. Implements and provides 
guidance and management on security issues such as security 
education, classified document control, security investigations, 
classification control and personnel clearances.  May study, 
investigate, prepare reports and/or recommend preventative or 
corrective actions in areas requiring specific expertise.  Work is 
reviewed by management to measure meeting objectives. Works on 
problems of moderate scope where analysis of situations or data 
requires a review of identifiable factors. Exercises judgment within 
defined procedures and practices to determine appropriate action. 

Bachelor’s Degree or 
equivalent  +1  year 
related experience 

Security Specialist 
II 

Specializes in specific areas of security. Implements and provides 
guidance on security issues such as security education, classified 
document control, security investigations, classification control and 
personnel clearances.  May study, investigate, prepare reports and/or 
recommend preventative or corrective actions in areas requiring 
specific expertise.  Works on problems of diverse scope where 
analysis of data requires evaluation of identifiable factors.  Exercises 
independent judgment within generally defined practices and policies 
in selecting methods and techniques for obtaining solutions. 
Implements established guidelines, procedures and policies. 

Bachelor's Degree or 
equivalent + 3 years' 
related experience 
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Security Specialist 
III 

Specializes in specific areas of security. Implements and provides 
guidance on security issues such as security education, classified 
document control, security investigations, classification control and 
personnel clearances.  May study, investigate, prepare reports and/or 
recommend preventative or corrective actions in areas requiring 
specific expertise. Works on problems of diverse scope where analysis 
of data requires evaluation of identifiable factors.  Exercises 
independent judgment within generally defined practices and policies 
in selecting methods and techniques for obtaining solutions. 
Administers policies that directly affect employees.  Recommends 
changes to unit or sub-unit policies. 

Bachelor's Degree or 
equivalent + 5 years' 
related experience 

Security Manager I Responsible for the management of all aspects of security programs 
and other security activities.  Responsible for overall planning, 
directing and organizing programs of one or more sites/facilities.  
Ensures compliance with security policies and procedures to ensure 
the efficient operation of the function.  Reviews and investigates non-
compliance issues.  Typically responsible for supervision and 
management of staff to include staffing, task assignment, training, 
motivation and discipline.   Uses professional concepts to solve a 
variety of problems. Works on assignments that are complex in nature 
where judgment entails resolving problems and making routine 
recommendations.  Follows standard practices and procedures in 
analyzing situations or data from which answers can be readily 
obtained. 

Bachelor's Degree or 
equivalent + 2 years' 
related experience 

Security Manager 
II 

Responsible for the management of all aspects of security programs 
and other security activities.  Responsible for overall planning, 
directing and organizing programs of one or more sites/facilities.  
Ensures compliance with security policies and procedures to ensure 
the efficient operation of the function.  Reviews and investigates non-
compliance issues.  Typically responsible for supervision and 
management of staff to include staffing, task assignment, training, 
motivation and discipline.   Administers policies that directly affect 
subordinate employees. Recommends changes to team policies. 
Works on management problems of a fairly complex nature where 
analysis of data requires evaluation of various factors.  Exercises 
judgment within generally defined practices and policies in selecting 
methods and techniques for obtaining solutions. 

Bachelor's Degree or 
equivalent + 5 years' 
related experience 

Security Manager 
III 

Responsible for the management of all aspects of security programs 
and other security activities.  Responsible for overall planning, 
directing and organizing programs of one or more sites/facilities.  
Ensures compliance security policies and procedures to ensure the 
efficient operation of the function.  Reviews and investigates non-
compliance issues.  Typically responsible for supervision and 
management of staff to include staffing, task assignment, training, 
motivation and discipline.   Determines own process to meet 
assignment objectives. Administers policies that directly affect 
subordinate employees. Recommends changes to team policies. 
Works on management problems of a complex nature where analysis 
of data requires evaluation of various factors.  Exercises judgment 
within generally defined practices and policies in selecting methods 
and techniques for obtaining solutions. 

Bachelor's Degree or 
equivalent + 7 years' 
related experience 
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Security Manager 
IV 

Responsible for the management of all aspects of security programs 
and other security activities.  Responsible for overall planning, 
directing and organizing programs of one or more sites/facilities.  
Ensures compliance with security policies and procedures to ensure 
the efficient operation of the function.  Reviews and investigates non-
compliance issues.  Typically responsible for supervision and 
management of staff to include staffing, task assignment, training, 
motivation and discipline.  Establishes operational objectives and work 
plans, and delegates assignments to subordinate managers. Involved 
in developing, modifying and executing policies that affect immediate 
operations. Works on issues where analysis of situations or data 
requires an in-depth knowledge of organizational objectives.  
Implements strategic policies when selecting methods, techniques, 
and evaluation criteria for obtaining results. 

Bachelor's Degree or 
equivalent + 10 years' 
related experience 

Senior Scientist Expert in single or multiple technical disciplines providing expert 
knowledge and insight into specific areas of science and technology. 
Guides the development and application of this knowledge to the 
project. Independently performs a variety of system design and 
integration tasks where subject matter expertise is required. Leads the 
activities of a complex research, production, or scientific services 
program. Plans and performs required research, design evaluation, 
technical development, system integration planning and other tasks in 
specific technical areas. Responsible for highly complex 
technical/engineering tasks. Develops information which extends 
knowledge. Supervises, coordinates and guides the activities of 
technical staff/engineers assigned to specific tasks. 

Master’s Degree or 
equivalent + 15 years' 
related experience 

Technician I Responsible for providing support to engineers on technical projects 
and/or products. Works under supervision to perform a variety of 
engineering tasks that are broad in nature and are concerned with 
design and implementation, including support facilities and/or 
equipment. Supports the planning and performance of engineering and 
customer specifications. Supports the technical/engineering activities 
related to the development and integration of testing a project 
assigned to higher-level engineers. Assists in collecting and organizing 
information required for preparation of user's manuals, training 
materials, installation guides, proposals and other reports and 
deliverables. Works under the supervision of a senior engineer or 
project manager. Works on problems of limited scope. Follows 
standard practices and procedures in analyzing situations. 

High School Diploma 
or equivalent 

Technician II Responsible for providing support to engineers on technical projects 
and/or products. Works under supervision to perform a variety of 
engineering tasks that are broad in nature and are concerned with 
design and implementation, including support facilities and/or 
equipment. Supports the planning and performance of engineering and 
customer specifications. Supports the technical/engineering activities 
related to the development and integration of testing a project 
assigned to higher-level engineers. Assists in collecting and organizing 
information required for preparation of user's manuals, training 
materials, installation guides, proposals and other reports and 
deliverables. Works under the supervision of a senior engineer or 
project manager. Works on assignments that are semi-routine in 
nature but recognizes the need for occasional deviation from accepted 
practice.  Follows standard practices and procedures in analyzing 
situations. 

High School Diploma 
or equivalent + 1 year 
related experience 



 

44 
 

GS-00F-022CA 

Labor Category 
Title 

Labor Category Description 
Minimum Education/  
Experience 

Technician III Responsible for providing support to engineers on technical projects 
and/or products. Works under supervision to perform a variety of 
engineering tasks that are broad in nature and are concerned with 
design and implementation, including support facilities and/or 
equipment. Supports the planning and performance of engineering and 
customer specifications. Supports the technical/engineering activities 
related to the development and integration of testing a project 
assigned to higher-level engineers. Assists in collecting and organizing 
information required for preparation of user's manuals, training 
materials, installation guides, proposals and other reports and 
deliverables. Under general supervision, performs standard scientific 
and engineering studies for less complex work. Works on problems of 
moderate scope where analysis of situations or data requires a review 
of identifiable factors.  Exercises independent judgment within defined 
procedures and practices to determine appropriate approach. 

High School Diploma 
or equivalent + 2 
years' related 
experience 

Technician IV Responsible for providing support to engineers on technical projects 
and/or products. Works under supervision to perform a variety of 
engineering tasks that are broad in nature and are concerned with 
design and implementation, including support facilities and/or 
equipment. Supports the planning and performance of engineering and 
customer specifications. Supports the technical/engineering activities 
related to the development and integration of testing a project 
assigned to higher-level engineers. Assists in collecting and organizing 
information required for preparation of user's manuals, training 
materials, installation guides, proposals and other reports and 
deliverables. Works on problems of diverse scope where analysis of 
situation or data requires evaluation of identifiable factors.  Exercises 
independent judgment within generally defined practices and policies 
in selecting methods and techniques for obtaining solutions. 

High School Diploma 
or equivalent + 4 
years' related 
experience 

Technician V Responsible for providing support to engineers on technical projects 
and/or products. Works under supervision to perform a variety of 
engineering tasks that are broad in nature and are concerned with 
design and implementation, including support facilities and/or 
equipment. Supports the planning and performance of engineering and 
customer specifications. Supports the technical/engineering activities 
related to the development and integration of testing a project 
assigned to higher-level engineers. Assists in collecting and organizing 
information required for preparation of user's manuals, training 
materials, installation guides, proposals and other reports and 
deliverables. Works on problems of diverse scope where analysis of 
situation or data requires review of identifiable factors.  Exercises 
judgment within defined procedure and policies to determine 
appropriate action.  Acts as advisor to unit or sub-unit, becomes 
actively involved as required to meet schedules or resolve problems. 
Plans and conducts work using independent judgment in evaluating, 
selecting and adapting standard scientific and engineering practice. 

High School Diploma 
or equivalent + 6 
years' related 
experience 
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Technician VI Responsible for providing support to engineers on technical projects 
and/or products. Works under supervision to perform a variety of 
engineering tasks that are broad in nature and are concerned with 
design and implementation, including support facilities and/or 
equipment. Supports the planning and performance of engineering and 
customer specifications. Supports the technical/engineering activities 
related to the development and integration of testing a project 
assigned to higher-level engineers. Assists in collecting and organizing 
information required for preparation of user's manuals, training 
materials, installation guides, proposals and other reports and 
deliverables. Works on complex problems where analysis of situation 
or data requires evaluation of identifiable factors. Exercises judgment 
within generally defined practices and policies in selecting methods 
and techniques for obtaining solutions.  Acts as advisor to 
subordinates to meet schedules and/or resolve technical problems.  
Develops and administers budgets, schedules, and performance 
requirements. Responsible for independently applying techniques and 
analyzes for problems and methods.  

High School Diploma 
or equivalent + 8 
years' related 
experience 

Training Specialist 
I 

Develops, directs, plans, delivers and evaluates training programs or 
activities to meet external customer or internal employee learning 
objectives. Provides direct instruction and training to customers on 
services, procedures, processes, techniques, tactics, products or skill 
development.  Assignments may include needs analysis, custom 
course development, development of criteria for evaluating the 
effectiveness of course objectives, and evaluation and learning 
assessments. Collaborates with customer or internal functional 
organization to develop, enhance, and/or evaluate new or existing 
learning objectives and course content.  May create course curriculum, 
training materials, visual aids and documentation to support a variety 
of instructional formats such as lecture, lab exercises, field training, 
computer-based training (CBT), and/or web-based training (WBT). 
May develop exam materials and may be responsible for testing and 
qualitative evaluation of participant's attainment of learning objectives.  
Monitors and evaluates training programs, assesses results, and 
implements enhancements as needed.  Trainers may also administer 
training programs to meet student needs, which may require post-
training follow up to determine applicability of course material or 
training approaches.  Has the knowledge and experience to be able to 
handle unusual and seldom occurring job events. 

Bachelor's Degree or 
equivalent + 2 years' 
related experience 
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Training Specialist 
II 

Develops, directs, plans, delivers and evaluates training programs or 
activities to meet external customer or internal employee learning 
objectives. Provides direct instruction and training to customers on 
services, procedures, processes, techniques, tactics, products or skill 
development.  Assignments may include needs analysis, custom 
course development, development of criteria for evaluating the 
effectiveness of course objectives, and evaluation and learning 
assessments. Collaborates with customer or internal functional 
organization to develop, enhance, and/or evaluate new or existing 
learning objectives and course content.  May create course curriculum, 
training materials, visual aids and documentation to support a variety 
of instructional formats such as lecture, lab exercises, field training, 
computer-based training (CBT), and/or web-based training (WBT). 
May develop exam materials and may be responsible for testing and 
qualitative evaluation of participant's attainment of learning objectives.  
Monitors and evaluates training programs, assesses results, and 
implements enhancements as needed.  Trainers may also administer 
training programs to meet student needs, which may require post-
training follow up to determine applicability of course material or 
training approaches. Works under limited direction.  Normally receives 
no instruction on routine work, general instructions on new 
assignments.   

Bachelor's Degree or 
equivalent + 4 years' 
related experience 

Training Specialist 
III 

Develops, directs, plans, delivers and evaluates training programs or 
activities to meet external customer or internal employee learning 
objectives. Provides direct instruction and training to customers on 
services, procedures, processes, techniques, tactics, products or skill 
development.  Assignments may include needs analysis, custom 
course development, development of criteria for evaluating the 
effectiveness of course objectives, and evaluation and learning 
assessments. Collaborates with customer or internal functional 
organization to develop, enhance, and/or evaluate new or existing 
learning objectives and course content.  May create course curriculum, 
training materials, visual aids and documentation to support a variety 
of instructional formats such as lecture, lab exercises, field training, 
computer-based training (CBT), and/or web-based training (WBT). 
May develop exam materials and may be responsible for testing and 
qualitative evaluation of participant's attainment of learning objectives.  
Monitors and evaluates training programs, assesses results, and 
implements enhancements as needed.  Trainers may also administer 
training programs to meet student needs, which may require post-
training follow up to determine applicability of course material or 
training approaches.  Has the knowledge and experience to be able to 
handle unusual and seldom occurring job events.  Works under limited 
direction.  Normally receives no instruction on routine work, general 
instructions on new assignments.  Supervises and provides guidance 
to other personnel. 

Bachelor's Degree or 
equivalent + 6 years' 
related experience 
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Training Specialist 
IV 

Develops, directs, plans and evaluates training programs or activities 
to meet customer learning objectives.  Assignments may include 
needs analysis, custom course development, development of criteria 
for evaluating the effectiveness of course objectives, and evaluation 
and learning assessments. Where instructing within a certified 
educational institution, responsible for determining the organization, 
communication and delivery of the course content and materials, and 
for developing learning activities and demonstrations.  Collaborates 
with customer or internal functional organization to develop, enhance, 
and/or evaluate new or existing learning objectives and course 
content.  May create course curriculum, training materials, visual aids 
and documentation to support a variety of instructional formats such as 
lecture, lab exercises, field training, computer-based training (CBT), 
and/or web-based training (WBT).  May develop exam materials and 
may be responsible for testing and qualitative evaluation of 
participant's attainment of learning objectives.  Monitors and evaluates 
training programs, assesses results, and implements enhancements 
as needed.  Trainers may also administer training programs to meet 
student needs, which may require post-training follow up to determine 
applicability of course material or training approaches. May evaluate 
and/or oversee contractors or vendors to develop and/or administer 
instructor-led training programs. Establishes and recommends 
changes to policies which affect subordinate organization(s). Works on 
complex problems where analysis of situation or data requires an in-
depth evaluation of various factors.  

Bachelor's Degree or 
equivalent + 8 years' 
related experience 

Training Specialist 
V 

Develops, directs, plans and evaluates training programs or activities 
to meet customer learning objectives.  Assignments may include 
needs analysis, custom course development, development of criteria 
for evaluating the effectiveness of course objectives, and evaluation 
and learning assessments. Where instructing within a certified 
educational institution, responsible for determining the organization, 
communication and delivery of the course content and materials, and 
for developing learning activities and demonstrations.  Collaborates 
with customer or internal functional organization to develop, enhance, 
and/or evaluate new or existing learning objectives and course 
content.  May create course curriculum, training materials, visual aids 
and documentation to support a variety of instructional formats such as 
lecture, lab exercises, field training, computer-based training (CBT), 
and/or web-based training (WBT).  May develop exam materials and 
may be responsible for testing and qualitative evaluation of 
participant's attainment of learning objectives.  Monitors and evaluates 
training programs, assesses results, and implements enhancements 
as needed.  Trainers may also administer training programs to meet 
student needs, which may require post-training follow up to determine 
applicability of course material or training approaches.  May evaluate 
and/or oversee contractors or vendors to develop and/or administer 
instructor-led training programs. Involved in developing, modifying and 
executing company policies which affect immediate operation(s). 
Works on unusually complex problems where analysis of situations or 
data requires an evaluation of intangible variables. 

Bachelor's Degree or 
equivalent + 10 years' 
related experience 
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Training Specialist 
VI 

Develops, directs, plans and evaluates training programs or activities 
to meet external customer or internal employee learning objectives.  
Assignments may include needs analysis, custom course 
development, development of criteria for evaluating the effectiveness 
of course objectives, and evaluation and learning assessments. Where 
instructing within a certified educational institution, responsible for 
determining the organization, communication and delivery of the 
course content and materials, and for developing learning activities 
and demonstrations.  Collaborates with customer or internal functional 
organization to develop, enhance, and/or evaluate new or existing 
learning objectives and course content.  May create course curriculum, 
training materials, visual aids and documentation to support a variety 
of instructional formats such as lecture, lab exercises, field training, 
computer-based training (CBT), and/or web-based training (WBT).  
May develop exam materials and may be responsible for testing and 
qualitative evaluation of participant's attainment of learning objectives.  
Monitors and evaluates training programs, assesses results, and 
implements enhancements as needed.  Trainers may also administer 
training programs to meet student needs, which may require post-
training follow up to determine applicability of course material or 
training approaches. May evaluate and/or oversee contractors or 
vendors to develop and/or administer instructor-led training programs. 
Works on extremely complex problems where analysis of situations or 
data requires an evaluation of intangible variables. 

Bachelor's Degree or 
equivalent + 12 years' 
related experience 

Linguist/Analyst I Performs a variety of technical language services project support 
tasks including interpretation and/or translation services and 
analyses.   
 If required, must be able to obtain and maintain a security 
clearance.  

High School 
Diploma or GED 
equivalent + 2 
years' related 
experience 

Linguist/Analyst II  Performs a variety of technical language services project support 
tasks including interpretation and/or translation services and 
analyses. 
If required, must be able to obtain and maintain a security clearance.  

High School 
Diploma or GED 
equivalent + 4 
years' related 
experience 

Linguist/Analyst 
III 

Provides language services technical expertise by conducting and/or 
participating in the strategic, tactical, and operational aspects of 
projects.  
 If required, must be able to obtain and maintain a security 
clearance.  

BS/BA or 
equivalent 

Linguist/Analyst 
IV 

Plans and designs language services projects. Develops or directs the 
development of findings, draws conclusions, and develops 
recommendations. Prepares and presents reports.  
If required, must be able to obtain and maintain a security clearance. 

BS/BA or 
equivalent + 2 
years' related 
experience 

Linguist/Analyst 
V 

 Develops or directs the development of findings, draws conclusions, 
and develops recommendations for language services. Prepares and 
presents reports. Conducts large projects and is responsible for 
meeting goals within time and cost constraints.  
If required, must be able to obtain and maintain a security clearance. 

MS/MA or 
equivalent + 2 
years' related 
experience 
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Linguist/Analyst 
VI 

Develops or directs the development of findings, draws conclusions, 
and develops recommendations for language services. Prepares and 
presents reports. Conducts large projects and is responsible for 
meeting goals within time and cost constraints.  
If required, must be able to obtain and maintain a security clearance. 

MS/MA or 
equivalent + 3 
years' related 
experience 

Linguist/Analyst 
VII 

Directs the performance of or provides technical expertise to a 
variety of language service projects which may be organized by 
technology, program or client. Oversees the technology 
development and/or application, marketing, and resource allocation 
within program client base.  
If required, must be able to obtain and maintain a security clearance. 

MS/MA or 
equivalent + 4 
years' related 
experience 

Linguist/Analyst 
VIII 

Provides expert language services, technical and managerial 
guidance and direction for problem definition, analysis, 
requirements development, and implementation of complex projects 
and programs.  
If required, must be able to obtain and maintain a security clearance. 

PhD or equivalent + 
4 years' related 
experience 

Linguist/Analyst 
IX 

Provides expert language services, technical and managerial 
guidance and direction for problem definition, analysis, 
requirements development, and implementation of complex projects 
and programs.  
If required, must be able to obtain and maintain a security clearance. 

PhD or equivalent + 
7 years' related 
experience 

Substitution/Equivalency  

GED or vocational degree = high school diploma  

AS/AA degree = two (2) yrs. general experience  

BS/BA = six (6) yrs. general experience  

MS/MA = four (4) yrs. general experience  

Ph.D. = three (3) yrs. general experience  

Example:  MS/MA degree = BS/BA + four (4) yrs. of general experience 


