WWwWWw.avrestore.com GSA CONTRACT NUMBER GS-02F-0014W

AV RESTORE

GENERAL SERVICES ADMINISTRATION
AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST

FC Group/Schedule Title: 67
Cameras, Photographic Printers and Related Supplies & Services (Digital and Film-Based)

FSC Class — 6720

Contract Number — GS-02F-0014W
Contract Period: 10/7/2009 thru 10/6/2014

VENDOR INFORMATION

DO Technical Services, Inc. dba AV Restore
155 E. Boardwalk Dr.

Suite 400 #514

Fort Collins, CO 80525

Telephone: 970-223-6036

Fax: 970-223-6017

Website:

Business size: Small

AV Restore is a market leading service provider of media and document restoration and conversion to digital formats. Founded in 1998 by a
team of professional engineers and computer analysts and currently headquartered in Fort Collins, Colorado our company helps corporations,
media production facilities, law firms and government organizations to fulfill their format conversion and digital storage needs, while ensuring
the highest quality and security standards.
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Our equipment is customized to handle fragile vintage audio-visual media. We employ restoration techniques that are non-destructive and
chemical free. We can provide monitored transfer of large collections to digital formats in a timely manner. Our state-of-the-art facilities
feature over 100 different audio, video and data formats, many of which are obsolete, with a media transfer capacity of 87,600 hours/year. Our
highly trained professionals monitor each job through all stages necessary to ensure a final product that exceeds the Client’s expectations.

Our studio is provided with a clean environment, with advanced filtration, humidity and temperature control ideal for analog media processing
and storage. We are located in an area with low humidity and cooler temperatures. This helps us maintain an extremely low energy usage for
climate control, with direct impact on the environment and the cost of our services.

Services:

e Audio, film and video digitizing

e Media restoration

e Format conversion

e Foreign video conversion

e Editing and post production services (DVD and Bluray Disc authoring, Audio CD mastering, media duplication )
e Document scanning and indexing

e Online and offline digital archiving

e Consulting (media formats, facility development, engineering)

Certifications:

e  Office for Civil Rights: HIPAA certification

e Small Business Administration: SDB — 8(a)

e Texas Board of Professional Engineers

e State of Colorado — Department of Regulatory Agencies
e State of Wyoming Board of Professional Engineers
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ORDERING INFORMATION:

1. Awarded Special Item Number:

SIN #19 100 Photographic Film, Imaging, Digital Services and Multimedia Duplication, Conversion Services and Web-Site Photo Storage
Services

2. Maximum Order: $150,000.00
3. Minimum Order: $10.00
4. Geographic Coverage:
48 contiguous United States, including District of Columbia, Alaska, Hawaii and Puerto Rico
5. Points of Production: U.S
6. GSA Discount Prices herein are net
7. Quantity Discounts: 10-40%. See exhibit.
8. Prompt Payment Terms: 1% - 10 days, Net 30
9. Government purchase cards are accepted below and above the micro-purchase threshold.
10. Foreign Item: N/A

11. Delivery Time:

5-30 business days normal delivery, 1-5 business days expedited delivery. Additional charges may apply for expedited delivery. Delivery
time depends on type and quantity of the project. Custom orders may require additional delivery time. The customer should contact
the company to negotiate delivery terms for custom orders of large quantity or volume.

12. FOB Points:

The 48 contiguous United States, including District of Columbia, Alaska, Hawaii and Puerto Rico, are FOB Origin.
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13.

14.

15.

16.

17.

18.

19.

Ordering Address:

DO Technical Services, Inc.
dba AV Restore

155 E. Boardwalk Dr.
Suite 400 #514

Fort Collins, CO 80525

Payment Address:

DO Technical Services, Inc.
dba AV Restore

155 E. Boardwalk Dr.
Suite 400 #514

Fort Collins, CO 80525

Warranty Provisions:

DO Technical Services, Inc. dba AV Restore disclaims any express or implied warranty with respect to products or services, including
without limitation any express or implied warranty of merchantability or fitness for any use or purpose. DO Technical Services, Inc. dba
AV Restore does not make any warranty whatsoever to Client or to any end user or other person. DO Technical Services, Inc. dba AV
Restore will review, at its discretion, any client dissatisfaction with services provided a claim in made in writing within 30 days of return
shipment. Review does not constitute any warranty whatsoever. If the resulting media is defective due to an error on company’s part,
DO Technical Services, Inc. dba AV Restore will correct the error at no additional cost.

DUNS #: 154152008

Central Contractor Registration:

CAGE/NCAGE Code: 3YXB1

Participation in the Disaster Recovery Program: Yes

Participation in the American Recovery & Reinvestment Act: Yes
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EXHIBIT A - PRICE LIST

MFR CODE PRODUCT NAME AND DESCRIPTION uol GSA PRICE
VIDEO CONVERSION / DUPLICATION SERVICES (magnetic tape and optical media included, hard drives and other digital media not included)
V-001 Transfer from / to DVD or VHS (SP, 0-120 min, NTSC) ea 13.60
V-002 Transfer from / to DVD or VHS (LP, 121-240 min, NTSC) ea 23.58
V-003 Direct transfer from or to all other consumer formats (NTSC, 0-120 min) ea 26.30
V-004 Direct transfer from or to all other consumer formats (NTSC, 121-240 min) ea 44.43
V-005 Direct transfer from / to professional and high definition media formats (NTSC, 0-30 min) ea 32.64
V-006 Direct transfer from / to professional and high definition media formats (NTSC, 31-60 min) ea 47.15
V-007 Direct transfer from / to professional and high definition media formats (NTSC, 61-120 min) ea 68.92
V-008 Direct transfer from / to professional and high definition media formats (NTSC, 121-180 min) ea 90.68
V-009 Direct transfer from / to professional and high definition media formats (NTSC, 181-240 min) ea 112.44
V-010 Capture (digitizing) from consumer video formats to DV (Mac or PC, SD, 0-60 min) ea 26.30
V-011 Capture (digitizing) from consumer video formats to DV (Mac or PC, SD, each additional hour on the same videotape) ea 17.23
V-012 Capture (digitizing) to professional editing formats (Mac or PC, 0-60 min) ea 72.54
V-013 Capture (digitizing) to professional editing formats (Mac or PC, each additional hour from the same videotape) ea 54.41
V-014 Uncompressed SD Video Editing (processing time - per hour) hr 126.95
V-015 Uncompressed HD Video Editing (processing time - per hour) hr 163.22
V-016 Video print to tape (0-60 min) ea 72.54
V-017 Video print to tape (each additional hour to the same videotape) ea 54.41
V-019 Installation of additional online equipment (foreign format convertor, TBC, proc amp, impedance adaptor, eq, mixer, vectorscope, and others) - ca 18.14
each instance
V-020 Equipment setup fee (rare formats only) ea 90.68
V-021 Output from MPEG file to DVD (quick authoring from digital file, no menus, no chapters, DVD-R included) ea 29.02
V-022 Output from HD MPEG file to Blu-ray Disk (quick authoring from digital file, no menus, no chapters, Blu-ray recordable media included) ea 53.50
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MFR CODE PRODUCT NAME AND DESCRIPTION (Ve]} GSA PRICE

AUDIO CONVERSION / DUPLICATION SERVICES (standard optical media included, surcharges listed below apply to damaged media)
A-001 Duplication from standard audiocassette to Audio CD (0-74 min) ea 13.60
A-002 Audio capture (digitizing) (consumer formats, Mac or PC, each file 60 minutes or less) ea 26.30
A-003 Audio capture (digitizing) (consumer formats, Mac or PC, each additional hour from the same audiotape) ea 17.23
A-004 Audio capture (digitizing) (professional and vintage formats, Mac or PC, each file 60 minutes or less) ea 72.54
A-005 Audio capture (digitizing) (professional and vintage formats, Mac or PC, each additional hour from the same audiotape) ea 54.41
A-006 HD Audio Editing and Mastering (processing time - per hour) hr 126.95
A-007 Installation of additional online equipment (impedance adaptors, equalizer, compressor, mixer, and others) ea 18.14
A-008 Equipment setup fee (rare and multitrack formats only) ea 90.68
A-009 Direct output from wave file to Audio CD (no tracks or sound processing) ea 9.07

MEDIA RESTORATION SERVICES
R-001 VHS and standard audiocassette shells replacement ea 22.67
R-002 Magnetic tape and film splicing ea 5.44
R-003 Magnetic tape cleaning and lubrication ft 0.03
R-004 Film cleaning and lubrication ft 0.10
R-005 AV media and content restoration (processing time - per hour) hr 163.22
R-006 1/4" audiotape leaders, installed ea 6.62
R-007 Thermal treatment for binder hydrolysis (sticky shed syndrome) ea 45.34
R-008 Chemical free manual disc cleaning ea 27.20
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MFR CODE PRODUCT NAME AND DESCRIPTION Uol GSA PRICE

SCANNING SERVICES

S-001 8 mm and Super 8 film scanning to DVD or DV format, 3" reel ea 27.20
S-002 8 mm and Super 8 film scanning to DVD or DV format, 5" reel ea 54.41
S-003 8 mm and Super 8 film scanning to DVD or DV format, 7" reel ea 90.68
S-004 16 mm film scanning to DVD or DV format, 3" reel ea 45.34
S-005 16 mm film scanning to DVD or DV format, 5" reel ea 72.54
S-006 16 mm film scanning to DVD or DV format, 7" reel ea 108.82
S-007 35 mm slides, film and paper photo (up to 5"x 8") scan, medium resolution (min. order 100 items) ea 0.62
S-008 35 mm slides, film and paper photo (up to 5"x 8") scan, high resolution  (min. order 100 items) ea 1.80
S-009 High resolution 35 mm slides and photo scan, with quick manual digital restoration (1/4 hour labor included), each ea 22.67
S-010 Document scanning, b/w, standard resolution, up to legal size (min. order 100 items) ea 0.35
S-011 Document scanning, color, medium resolution, up to legal size (min. order 100 items) ea 0.90
S-012 Digital photo and slides restoration (processing time - per hour) hr 72.54

MISCELLANEOUS SERVICES

MS-001 Monitored audio and video transfer (attendant hour, optional, in addition to the transfer charges) hr 63.48
MS-002 FTP file transfer to client's server (one hour minimum) hr 18.14
MS-003 Digital audio and video rendering to compressed formats (server hour, one hour minimum) hr 18.14
MS-004 CD-R duplication ea 4.53
MS-006 DVD-R duplication ea 9.07
MS-008 CD / DVD thermal label printing, monochrome ea 1.36
MS-009 CD or DVD case inserts printing, color ea 2.72
MS-010 Printing setup fee (one time fee, label creation for optical media) ea 22.67
MS-011 Media output to hard drive (include standard USB external hard drive) TB 181.36
MS-012 Media hosting on AVR streaming servers (1GB/month bandwidth) GB 90.68
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EXHIBIT B — QUANTITY DISCOUNTS

PRODUCT NAME AND DESCRIPTION GSA (%) DISCOUNT

QUANTITY DISCOUNTS FOR A/V DUPLICATION AND DIGITIZING (items V-001- to V-013 and A-001 to A-005 only from and to identical formats)

10-24 items - identical media format, same output 10%
25-99 items-identical media format, same output 20%
100-999 items — Identical media format, same output 30%
more than 1,000 items - identical media format, same output 40%

QUANTITY DISCOUNTS FOR SCANNING SERVICES (items S-001 to S-008 and S-010 to S-011 only identical size and type of service)

1,000 - 4,999 same format and size items, same output 10%
5,000 - 9,999 same format and size items, same output 20%
10,000 - 29,999 same format and size items, same output 30%
more than 30,000 same format and size items, same output 40%




