GENERAL SERVICES ADMINISTRATION

Federal Supply Service

Authorized Federal Supply Schedule Price List

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order are available through GSA Advantage, a menu-driven database system.  The INTERNET address GSA Advantage is: GSAAdvantage.gov.

Schedule Title: Schedule 69 Training Aids & Devices; Instructor - Led Training Course Development; Test Administrator Contracting Curriculum Core GS 1102

FSC 6910 and 6930

Contract Number: GS-02F-0018S

For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at fss.gsa.gov 

Contract Period:
November 3, 2005 to November 2, 2010

Contractor:

Handle With Care Behavior Management System Inc.

184 McKinstry Rd.

Gardiner, NY  12525

Phone:


845-255-4031

Fax:


845-256-0094

Web Address:

http://www.handlewithcare.com
President:

Bruce Chapman  

HWCBruce@aol.com
Vice President/CEO:
Hilary Adler


HWCHilary@aol.com
Sales & Marketing:
Nickie Fegan


HWCNickie@aol.com
Bookkeeping:

Jeanette B. Smith 

HWCJeanette@aol.com
Business Size:

Small Business

1a.   Special Item Numbers Awarded: SIN 27-100 pg (3), SIN 27-200 pg (5), SIN 27-

        300 pg (6) and SIN 27-400 pg (6)

1b.   Lowest Price, Special Item Number SIN 27-200 see pg (5) prepared printed 

        instructional material $5.00 Verbal Manuals.  This price is the Government price 

        based on a unit of one, exclusive of any quantity/dollar volume, prompt payment, 

        or any other concession affecting price.   
1c.   Hourly rates are not applicable.
2.     Maximum Order:

$1,000,000.00

3.     Minimum Order 


$          100.00

4.     Geographic Coverage 48 contiguous states, the District of Columbia, Alaska,                                  

        Hawaii and Puerto Rico.   

5.     Point of Production is Gardiner, Ulster County, New York, USA

6.     Government discount from Commercial to Retail Price of 3% are already 

        calculated in the above net awarded prices.  

7.     Quantity discount has already been provided in the above net awarded prices see 

         pg (3, 4 & 5) and Dollar Value Discount.  Contract Values at $100,000.00 or     

         more will be given an additional 10% Discount off. 

8.     Prompt payment terms:    Net – 1% Net 30 Days ARO

9a.   Handle With Care Behavior Management System, Inc. will accept the Government 

        Credit Card for all items equal or less than the micro-purchase threshold.  

9b.   Handle With Care Behavior Management System, Inc. will accept checks for all 

        items above the micro-purchase threshold. 

10.   No foreign products, all made in the USA.

11a. Time of delivery 30 days ARO

11b. Expedited delivery: N/A

11c. Overnight and 2 day delivery are not available.

11d. Urgent Requirement:  We do not offer overnight or expedited delivery                      

        Service.  For additional assistance contact our Sales & Marketing representative,                            

        Nickie Fegan at 845-256-0306 or at HWCNickie@aol.com
12.   F. O. B.  Destination Points include 48 contiguous states, the District of Columbia, 

        Alaska, Hawaii and Puerto Rico. 

13a. Ordering Address is 184 McKinstry Rd., Gardiner, NY  12525

13b. No specific ordering procedures established: Not applicable. 
14.   Payment Address: Handle With Care Behavior Management Systems, Inc., 184                                                                                        

        McKinstry Rd., Gardiner, NY  12525

15.   Warranty provision: 90 days

16.   Export packing charges can be arranged by calling our Sales & Marketing Dept., 

        Nickie Fegan, 845-256-0306 or via email HWCNickie@aol.com 

17.   Terms and Conditions of Government Purchase Card are as follows:  Handle With       

        Care Behavior Management systems, Inc. will accept the Government Credit Card      

        for all items equal or less than the micro-purchase threshold.  

18.   Terms and conditions of rental, maintenance, and repair are not applicable. 

19.   Terms and conditions of installation is not applicable. 

20.   Terms and conditions of repair parts indicating date of parts price list and any 

        discounts from list prices: Not applicable

20a.  Terms and condition for any other services: Not applicable. 

21.   List of service and distribution points: Not applicable.

22.   List of participating dealers: Not applicable.

23.   Preventive maintenance: Not applicable 

24a. No special attributes: Not applicable

24b.  Section 508 compliance is available on Electronic Information Technology (EIT) 

         supplies and services and www.handlewithcare.com .  The EIT standards can be 

         found at: www.Section508.gov/ 

25.   DUNS #13-708-2579

26.   Notification regarding registration in Central Contractor Registration database:

        Handle With Care Behavior Management Systems, Inc.is registered.  Expiration 

        Date is 8/1/06 

27-100 Training Aids & Devices 

· PRT Tripod StandTM:

For use with the PRT in our neutral (prone/face-down) position.  It is used to make physical restraint easier and more comfortable to perform safely.    Awarded price:                                    1/    $72.82

                                                                                                                             16+/    $71.25

· CerviPro Spit/Bite Guard TM: 
A cervical collar with a clear plastic shield to prevent spiting and biting.  It can be applied while client is standing, in restraint chairs, restraint beds and handcuffs.  CerviPro stabilizes the cervical spine to help prevent neck injuries and limit head butting and other forceful head movements.  It is currently being reviewed by Bureau of Prisons for use.

                                                                                              Awarded price:           1/ $126.10

                                                                                                                                6+/ $121.25

· PillowPro Spit/Bite Guard TM:

A modular waterproof “contour” orthopedic pillow with a clear plastic shield to prevent spiting and biting.  The clear shield always allows for visual observation.  Helps prevent the transmission of HIV and other dangerous pathogens that may be present in blood and blood contaminated saliva and sputum.  PillowPro is an optional add on to our Articulated Chest Protector TM (see below).                                                      Awarded price:           1/ $189.15

                                                                                                                               6+/ $174.60

       Additional Feature: 

Ready to Deploy Version                                                                            + $29.10

· SoftCircle Modular Restraint System (MRS)TM:
The SoftCircle MRS is comprised of two separate groups of components: (1) write and ankle restraints; and (2) the connection hardware (Movement Suspension System TM).  Each SoftCircle Restraint has a “male” seat belt end that fastens into pushbutton buckles of the Movement Suspension System hardware that is attached to the bed itself.  Each point of connection of the restraints to the Movement Suspension System uses a “Friction adaptor” to allow professionals to calibrate the precise amount of tension required to suppress all struggling with complete safety and comfort.  

SoftCircle MRS comes in two versions: (1) Ready to Deploy MRS is for agencies that normally rush to convert a conventional bed into a restraint bed as needed.  This version comes with a special “deployment container;’ that keeps the components organized for storage and facilitates the process of getting a bed ready to receive the client in an emergency.  (2) Dedicated MRS is for agencies that have a designated bed that is only used for the purpose of restraints.  This version keeps the Movement Suspension System hardware on the bed between emergencies, negating the need for a deployment container.  Dedicated versions are less expensive for this reason.

Agencies can specify our WalkAbout Ambulatory Restraint Belt System TM.  WalkAbout enables the application of soft restraints during the initial physical hold in order to facilitate the transport and minimize the risks normally associated with transporting mechanically unrestrained persons.  They also work in conjunction with our Movement Suspension System.  






Dedicated 4 Point System



Awarded Price 
1/ $218.25







                          6+/ $203.70

Additional Features:

1. Center Leg Connection 





     $38.80

2. WalkAbout Kit 





     $63.05

3. PRT Walkabout Kit





     $63.05

4. Auto/Van Adaptor Kit





     $92.15

Dedicated 5 Point System



Awarded Price    1/ $300.70







                          6+/ $281.30

Additional Features:

1. Center Leg Connection 





     $38.80

2. WalkAbout Kit 





     $63.05

3. PRT Walkabout Kit





     $63.05

4. Auto/Van Adaptor Kit





     $92.15

Dedicated 5 Point System





(W/ articulated chest protector and Pillow Pro TM)




Complete Kit




Awarded Price    1/ $407.40







                          6+/ $368.60

Additional Features:

1. Center Leg Connection 





     $38.80

2. WalkAbout Kit 





     $63.05

3. PRT Walkabout Kit





     $63.05

4. Auto/Van Adaptor Kit





     $92.15

Ready to Deploy 4 Point System


Awarded Price 
1/ $252.20







                          6+/ $237.65

Additional Features:

1. Center Leg Connection 





     $38.80

2. WalkAbout Kit 





     $63.05

3. PRT Walkabout Kit





     $63.05

4. Auto/Van Adaptor Kit





     $92.15

Ready to Deploy 5 Point System


Awarded Price 
1/ $363.75     






                          6+/ $339.50

Additional Features:

1. Center Leg Connection 





     $38.80

2. WalkAbout Kit 





     $63.05

3. PRT Walkabout Kit





     $63.05

4. Auto/Van Adaptor Kit





     $92.15

Ready to Deploy 5 Point System





(W/ articulated chest protector and Pillow Pro TM)




Complete Kit




Awarded Price    1/ $480.15







                          6+/ $446.20

Additional Features:

1. Center Leg Connection 





     $38.80

2. WalkAbout Kit 





     $63.05

3. PRT Walkabout Kit





     $63.05

4. Auto/Van Adaptor Kit





     $92.15

· Articulated Chest Protector TM:  
A state of the art chest protection restraint system with features that offer unprecedented comfort and security for the client.  PillowPro is an extension of this product.








Awarded price    1/ $77.60









           6+/ $72.75

       Additional Feature: 

Ready to Deploy Version                                                                          + $29.10

· ParaBed TM Portable Restraint Bed:

A modular self-contained portable soft or hard backboard that is brought to where the agency client is being physically held.  It converts ordinary client beds into a functional restraint bed in minutes.  We also have a version for manufactured “dedicated” restraint beds which incorporates a special configuration of our Movement Suspension System components.   
ParaBed comes in two versions, and is completely customized to the contractor’s needs and equipment: (1) Ready to Deploy ParaBed is for agencies that normally rush to convert a conventional bed into a restraint bed as it is needed; and (2) Dedicated Parabed is for agencies that have a bed that is only used for the purpose of restraints.  This version keeps the Movement Suspension System hardware on the bed between emergencies and is slightly faster to set up.  There is no difference in price between the two versions of ParaBed.








Awarded price 1/ $795.40

                                                                                                                           6+/ $746.90 

Soft Circle Products restraint training aids estimated yearly price increase is 5% per year. 
27-200 Prepared Printed Instructional Materials

· Extra HWC Verbal Manuals 



Awarded price   1/ $5.00

· Extra  HWC Participant Manuals 



Awarded price   1/ $8.00

· Extra HWC Instructor Manuals - Bound 


Awarded price 1/ $20.00

· Extra HWC Instructor Manuals - Unbound
 

Awarded Price 1/ $15.00

· Extra PLUS Participant Manuals 



Awarded Price 1/ $18.00

· Extra  PLUS Instructor Manuals 



Awarded Price 1/ $18.00

27-300 Prepared Audio Visual Instructional Multi-Media 
· Extra HWC Videos
 



Awarded price 1/ $15.00

· Extra  PLUS Videos 




Awarded Price 1/ $15.00

Supporting Training Material estimated yearly price increase is 5% per year. 

27-400 Instructor Led Training

For all 27-400 Training Contract Values at $100,000.00 or more will be given 10% off 
best price. 

· HWC Verbal Skills Workshop On-site Program (Contractor’s Facility). For offsite seminar 

pricing see below. 

Description of Class:  The verbal skills workshop is designed to help staff working with behaviorally challenged, emotionally disturbed, aggressive, violent and inappropriate behavior.  Our verbal training prepares staff to use the power of the relationship to de-escalate the tension level of someone in crisis and avoid physical intervention whenever possible.  The program integrates two models of thinking: 1) understanding the cycle of violence and the different points along the continuum where patients may be, so interventions can targeted and based on their needs; and 2) a self-awareness model, which identifies common triggers that staff need to be aware of so staff can monitor and control their reaction in order to provide better care and defuse rather than infuse the situation.

 
Length of Course 


1 day/ 8 hours


Minimum Number of participants 

4


Maximum Number of participants                20


(larger class sizes can be negotiated)







Awarded price               $1940.00

For Bruce Chapman President & Founder

              of  HWC as the trainer


Awarded price 
          $2425.00


Additional Cost:

- Per diem and travel charges will be negotiated with the end user customers. 


- Air travel, hotel, car rental, parking & any other transportation costs, auto travel billed 

                 at Federal reimbursement rate.

- Material Costs: $5/Verbal Manual (SIN 27-200). 

Additional Terms:  Contractor is given a limited copyright release for a period of one year from the date of training.  Contractor is given one Verbal Manual.  The Contractor may copy one Handle With Care Manual (the verbal component) for each Instructor/Participant.
Site & Equipment Requirements: Government furnished training facilities.  Government is responsible for material reproductions, unless the government contracts for us to provide material reproductions.  Training facilities required: A classroom, auditorium, or room large enough to fit the number of participants.  Flip chart, blackboard or white board and writing equipment.
The Participants attending this training can use and teach the verbal program within their agency or relevant contract provisions for a period of one year.  If the contractor also contracts for our Instructor Certification program, for as long as the contractor has certified instructors.

Note this training is also available at a per/person rate.  Participants can attend any regularly scheduled training where HWC provides the facility.  The government cost for this training is $242.50/person.  Materials are included in seminar rate.  

· HWC Basic Physical Skills Training On-site Program (Contractor’s Facility). For offsite seminar pricing see below.  

Description of Class: Handle With Care physical training enables staff to manage critical events when the only appropriate response is the prompt skillful use of physical restraint.  

Part 1: Personal Defense: all personal defense techniques taught are effective and non-injurious.  They include, escapes and blocking technique including fluid transitions (when appropriate) into our patented holding method, the PRT.  We also teach 3rd person saves.

Part 2: Physical Restraint: PRT and Takedown: Standing, seated and floor (supine and prone); Modified PRT for smaller children.  Interfacing the PRT with the personal defense system.  The centerpiece of Handle With Care’s physical program is our proprietary holding method, the Primary Restraint Technique (PRT). The PRT, is the only physical technique in history to be granted a U.S. and International Patent (“apparatus and method for safely maintaining a restraining hold on a person”).  The Patent includes a constellation of safeguards to prevent positional asphyxia during a physical hold.  HWC’s physical program also includes a special proprietary physical hold for use with smaller children as young as three, non-violent personal defense, team restraint and a proprietary collection of intervention strategies that are adapted to each agency’s mission and policies.  We also offer a proprietary supine (face-up) holding method.  HWC is widely considered to be the most thoroughly engineered physical restraint technology in the world.

Part 3: Escort, Team Intervention (e.g. organizing a code), Therapeutic Use of Open and Locked Seclusion Room (optional); Therapeutic Use of Mechanical Restraints (optional), Specialized Intervention Strategies (facility specific).
Length of Course 


1 day/ 8 hours


Minimum Number of participants 

4


Maximum Number of participants                20


(larger class sizes can be negotiated)







Awarded price               $1940.00


For Bruce Chapman President & Founder

              of  HWC as the trainer


Awarded price 
          $2425.00

Additional Cost:

- Per diem and travel charges will be negotiated with the end user customers.


- Air travel, hotel, car rental, parking & any other transportation costs, auto travel billed 

                 at Federal reimbursement rate.

- Material Costs: $8/Participant Manual. (SIN 27-200.)  
Additional Terms: Contractor is given a limited copyright release for a period of one year from the date of training.  Contractor is given one Participant Manual.  The Contractor may copy one Handle With Care Participant Manual for each Participant.
Site & Equipment Requirements: Government furnished training facilities.  Government is responsible for material reproductions, unless the government contracts for us to provide material reproductions.  Training facilities required: A large room to accommodate all participants.  Floor can be tile, carpet or wood.  No rough surfaces or cement.  All equipment used by the government agency e.g. restraint bed, mechanical restraints, handcuffs.  Soft kneepads for all participants are strongly recommended.  Participants should wear loose comfortable clothing.  
Note this training is also available at a per/person rate.  Participants can attend any regularly scheduled training where HWC provides the facility.  The government cost for this training is $242.50/person.  Materials are included in seminar rate.

· HWC Instructor Certification On-site Program (Contractor’s Facility). All Participants must have been trained in HWC’s Basic Physical Skills Training before attending.  HWC’s Verbal program is strongly recommended but not required.  For offsite seminar pricing and customer contracts, see below.  

Description of Class: Handle With Care Instructor Certification Program allows the government agency to have a certified Handle With Care trainer that is capable to training the rest of their staff in Handle With Care’s Verbal Program and Basic Physical program.

The Instructor Certification Program contains a well defined lead and co-trainer teaching protocol that maintains an orderly and safe training environment.  Verbal counts and guided movement methods, and a spotting system.  There is a supporting Handle With Care Instructor’s Manual and Video that comes with this training.  All instructors have unlimited access to phone and online technical support.
Length of Course 


1 day/  8 hours (for 10-12 instructors)






2 day/16 hours (for 12-24 instructors)


Minimum Number of participants 

4  (1day program)


Maximum Number of participants                13 (2day program)




    


 Awarded price 1/day    $1940.00








           2/day    $3880.00


For Bruce Chapman President & Founder

              of  HWC as the trainer


Awarded price  1/day    $2425.00

                                                                                                                2/day    $4850.00

Additional Cost:

- Per diem and travel charges will be negotiated with the end user customers.

              -  Air travel, hotel, car rental, parking & any other transportation costs, auto travel  

                 billed at Federal reimbursement rate.

- Material Costs: : $20 per bound Instructor Manual.  $15 per unbound Instructor   

  Manual. $15 per Video. (SIN 27-200, 27-300.)  
Additional Terms:  Contractor is given a limited copyright release for a period of one year from the date of training.  Contractor is given one Participant Manual.  The Contractor may copy one Handle With Care Instructor Manual and one Video for each Instructor.

The Participants attending this training that are certified as Instructors can use and teach HWC’s verbal program* and physical program within their agency or pursuant to the relevant contract provisions for a period of one year.  An annual recertification training is required for all instructors.

The verbal program may only be taught if the Instructor received training in our verbal program.  If the Contractor only contracts for HWC’s physical program, the Instructor cannot teach HWC’s verbal program.
Site & Equipment Requirements: Government furnished training facilities.  Government is responsible for material reproductions, unless the government contracts for us to provide material reproductions.  Training facilities required: A large room to accommodate all participants.  Floor can be tile, carpet or wood.  No rough surfaces or cement.  All equipment used by the government agency e.g. restraint bed, mechanical restraints, handcuffs.  Soft kneepads are required for all participants.  Participants should wear loose comfortable clothing.  
Note this training is also available at a per/person rate.  Participants can attend any regularly scheduled training where HWC provides the facility.  The government cost for this training is $388.00/person.  Materials are included in seminar rate. This price is sometimes discounted if the PLUS Instructor is also a Handle With Care Instructor.  HWC would offer GSA contracts meeting the above criteria the best price along with an additional 3% discount. 

· PLUS Physical Skills Training On-site Program (Contractor’s Facility). For offsite seminar pricing and customer contracts, see below.  

Description of Class: Plus is the next step up on the use of force continuum from Handle With Care, and focuses on non-lethal force.  

Plus technology includes our verbal de-escalation program, the Plus Counterstrike System (optional) which includes non-lethal body blows, the Primary Restraint Technique® (PRT®) with additional high speed takedown methods, the Plus Team Restraint System™, CERT team response with and without the use of a shield, tactical speed handcuffing from the PRT and Plus Team Restraint System.  The Plus System contains techniques and methods that more closely resemble those taught in traditional “defensive tactics” programs, but integrates “defensive tactics” with a curriculum that focuses on less lethal use-of-force technology and is geared towards managing aggressive agency clients effectively without injury or abuse. Plus is utilized in the correctional, security and high risk environments in 8 states.
Length of Course 


1 day/ 7-8 hours


Minimum Number of participants 

4


Maximum Number of participants                20


(larger class sizes can be negotiated)







Awarded price               $1940.00


For Bruce Chapman President & Founder

              of  HWC as the trainer


Awarded price 
          $2425.00

Additional Cost:

- Per diem and travel charges will be negotiated with the end user customers.

              -  Air travel, hotel, car rental, parking & any other transportation costs, auto travel                          

                 billed at Federal reimbursement rate.

- Material Costs: $18/Participant Manual. (SIN 27-200.)    

Additional Terms: Contractor is given a limited copyright release for a period of one year from the date of training.  Contractor is given one Participant Manual.  The Contractor may copy one Plus Participant Manual for each Participant.

The Participants attending this training can use PLUS’s physical program within their agency or pursuant to the relevant contract provisions for a period of one year.  If the contractor also contracts for our Instructor Certification program, for as long as the contractor has certified instructors.

Absent certified instructors, yearly training in the basic physical program is required.  
Site & Equipment Requirements: Government furnished training facilities.  Government is responsible for material reproductions, unless the government contracts for us to provide material reproductions.  Training facilities required: A large room to accommodate all participants.  Floor can be tile, carpet or wood.  No rough surfaces or cement.  All equipment used by the government agency e.g. restraint bed, mechanical restraints, shields, handcuffs.  Soft kneepads for all participants and foam pads for strikes.  Participants should wear loose comfortable clothing.  
Note this training is also available at a per/person rate.  Participants can attend any regularly scheduled training where HWC provides the facility.  The government cost for this training is $242.50/person.  Materials are included in seminar rate.  Please note, the $242.50 cost is the lowest price.
· PLUS Instructor Certification On-site Program (Contractor’s Facility). All Participants must have been trained in PLUS’s Basic Physical Skills Training before attending.  HWC’s Verbal program is strongly recommended but not required.  For offsite seminar pricing and customer contracts, see below.

· Description of Class: PLUS Instructor Certification Program allows the government agency to have certified PLUS trainers that are capable of training the rest of their staff in Handle With Care’s Verbal Program and PLUS’ Basic Physical program.

The Instructor Certification Program contains a well defined lead and co-trainer teaching protocol that maintains an orderly and safe training environment.  Verbal counts and guided movement methods, and a spotting system.  There is a supporting PLUS Instructor’s Manual and Video that comes with this training.  All instructors have unlimited access to phone and online technical support.
Length of Course 

1 day/ 8 hours (for 10-12 instructors)

2 day/16 hours (for 12-24 instructors)


Minimum Number of participants 

4  (1day program)


Maximum Number of participants                13 (2day program)







Awarded price 1/day     $1940.00








          2/day     $3880.00



For Bruce Chapman President & Founder

              of  HWC as the trainer


Awarded price 1/day    $2425.00

                                                                                                               2/day    $4850.00

Additional Cost:

- Per diem and travel charges will be negotiated with the end user customers.

               - Air travel, hotel, car rental, parking & any other transportation costs, auto travel       

                  billed at Federal reimbursement rate.

- Material Costs: $18 per Instructor Manual. $15 per Video. (SIN 27-200 and 27-300.)  

Additional Terms: Contractor is given a limited copyright release for a period of one year from the date of training.  Contractor is given one Participant Manual.  The Contractor may copy one HWC Verbal Manual, one PLUS Manual and one PLUS Video for each Instructor, and one Participant Manual for each Participant.

The Participants attending this training that are certified as Instructors can use and teach HWC’s verbal program* and PLUS’ physical program within their agency or pursuant to the relevant contract provisions for a period of one year.  Annual recertification training is required for all instructors.

The verbal program may only be taught if the Instructor received training in our verbal program.  If the Contractor only contracts for the PLUS physical program, the Instructor cannot teach HWC’s verbal program. 

Site & Equipment Requirements: Government furnished training facilities.  Government is responsible for material reproductions, unless the government contracts for us to provide material 
reproductions.  Training facilities required: A large room to accommodate all participants.  Floor can be tile, carpet or wood.  No rough surfaces or cement.  All equipment used by the government agency e.g. restraint bed, mechanical restraints, shields, handcuffs.  Soft kneepads for all participants and foam pads for strikes.  Participants should wear loose comfortable
Note this training is also available at a per/person rate.  Participants can attend any regularly scheduled training where HWC provides the facility.  The government cost for this training is $388.00/person.  This price is sometimes discounted if the PLUS Instructor is also a Handle With Care Instructor.  Materials are included in seminar rate.  


	Seminar Training
Note this training is also available at a per/person rate.  Participants can attend any regularly scheduled training where HWC provides the facility.  The commercial/retail cost for this training is $400/person.  This price is sometimes discounted if the PLUS Instructor is also a Handle With Care Instructor.  Materials are included in seminar rate.
Projected 5 year government seminar rate:

2005: $388.00/person

2006: $388.00/person

2007: $485.00/person

2008: $533.50/person

2009: $582.00/person



	SOFT CIRCLE RESTRAINT TRAINING AIDS

SoftCircle products were designed and manufactured for use with acutely mentally disturbed, violent, aggressive, homicidal and suicidal agency clients.  The SoftCircle product line currently has 12 United States Patents and several International Patents.  
· PRT Tripod StandTM:

For use with the PRT in our neutral (prone/face-down) position.  It is used to make physical restraint easier and more comfortable to perform safely.

· CerviPro Spit/Bite Guard TM: 
A cervical collar with a clear plastic shield to prevent spiting and biting.  It can be applied while client is standing, in restraint chairs, restraint beds and handcuffs.  CerviPro stabilizes the cervical spine to help prevent neck injuries and limit head butting and other forceful head movements.  It is currently being reviewed by Bureau of Prisons for use.

· PillowPro Spit/Bite Guard TM:

A modular waterproof “contour” orthopedic pillow with a clear plastic shield to prevent spiting and biting.  The clear shield always allows for visual observation.  Helps prevent the transmission of HIV and other dangerous pathogens that may be present in blood and blood contaminated saliva and sputum.  PillowPro is an optional add on to our Articulated Chest Protector TM (see below). 

· SoftCircle Modular Restraint System (MRS)TM:
The SoftCircle MRS is comprised of two separate groups of components: (1) write and ankle restraints; and (2) the connection hardware (Movement Suspension System TM).  Each SoftCircle Restraint has a “male” seat belt end that fastens into pushbutton buckles of the Movement Suspension System hardware that is attached to the bed itself.  Each point of connection of the restraints to the Movement Suspension System uses a “Friction adaptor” to allow professionals to calibrate the precise amount of tension required to suppress all struggling with complete safety and comfort.  

SoftCircle MRS comes in two versions: (1) Ready to Deploy MRS is for agencies that normally rush to convert a conventional bed into a restraint bed as needed.  This version comes with a special “deployment container;’ that keeps the components organized for storage and facilitates the process of getting a bed ready to receive the client in an emergency.  (2) Dedicated MRS is for agencies that have a designated bed that is only used for the purpose of restraints.  This version keeps the Movement Suspension System hardware on the bed between emergencies, negating the need for a deployment container.  Dedicated versions are less expensive for this reason.

Agencies can specify our WalkAbout Ambulatory Restraint Belt System TM.  WalkAbout enables the application of soft restraints during the initial physical hold in order to facilitate the transport and minimize the risks normally associated with transporting mechanically unrestrained persons.  They also work in conjunction with our Movement Suspension System.  

· Articulated Chest Protector TM:  
A state of the art chest protection restraint system with features that offer unprecedented comfort and security for the client.  PillowPro is an extension of this product.  

· ParaBed TM Portable Restraint Bed:

A modular self-contained portable soft or hard backboard that is brought to where the agency client is being physically held.  It converts ordinary client beds into a functional restraint bed in minutes.  We also have a version for manufactured “dedicated” restraint beds which incorporates a special configuration of our Movement Suspension System components.   
ParaBed comes in two versions, and is completely customized to the contractor’s needs and equipment: (1) Ready to Deploy ParaBed is for agencies that normally rush to convert a conventional bed into a restraint bed as it is needed; and (2) Dedicated Parabed is for agencies that have a bed that is only used for the purpose of restraints.  This version keeps the Movement Suspension System hardware on the bed between emergencies and is slightly faster to set up.  There is no difference in price between the two versions of ParaBed.


ATTACHMENT A                                                                                                                                         TRAINING SERVICES AND LICENSING CONTRACT

BY RECEIVING, CONTRACTING FOR OR PARTICIPATING IN A HANDLE WITH CARE OR PLUS TRAINING AND/OR BY RECEVING, OR VIEWING HANDLE WITH CARE OR PLUS MATERIALS ALL CONTRACTORS AND PARTICIPANTS AGREE TO THE FOLLOWING TERMS. THIS IS A LIMITED USE LICENSE AND SERVICES AGREEMENT, NOT A CONTRACT OF SALE.
OWNERSHIP OF PROGRAM AND TRAINING. All property rights (including, but not limited to, the written manual, video, and performance of the verbal and physical components, techniques, team strategies, teaching methods, presentation methods and exercises, demonstrations, performances, workshops and seminars) in the manual and training program provided are owned by Handle With Care and are protected by United States Contract, Copyright, Trademark and Patent laws (International Rights Reserved), other applicable property laws, state and common laws and international treaty provisions.  Handle With Care retains all rights not expressly granted.  Nothing in this agreement shall grant to Contractor, Government or Participant (collectively “Contractor”) any rights, title or ownership interests in or to the Program, Training, Performance or Materials.  Contractor shall not remove, alter or otherwise obstruct any copyright notice, trademark notice, patent notice or other proprietary right notice placed on the Program, Program Materials or Training

LEVELS OF CERTIFICATION.    There are three levels of certification that Handle With Care grants.  Basic, Instructor and Master.  A Basic certification means that the Contractor and Participant can use the program.  An Instructor certification means that the student can teach the program.  A Master certification means that the student can certify “Instructors”.  Contractor is not eligible to contract for the Master Trainer program until Instructors have taught HWC or PLUS for a minimum of two years.  If Contractor receives Handle With Care verbal program or Handle With Care or PLUS basic physical program, Contractor and its participants have permission to use the Handle With Care or PLUS program.  If Contractor receives Handle With Care or PLUS Instructor Certification program, Contractor and its participants have permission to use and instruct the Handle With Care or PLUS Basic Program to Contractor’s employees.  Handle With Care hereby grants the Contractor permission to use, and reprint (copy) one Verbal Manual for each basic verbal participant, one Participants’ Manual for each basic physical skills student and one Instructors’ Manual and Instructor Video for each certified instructor for a period of one year from the date of training/certification. These materials may only be distributed to employees receiving Handle With Care or PLUS training. All Handle With Care materials, including the manuals, videos, and training must be kept under the cover page provided by Handle With Care that contains notice of copyright and trademark.  All Handle With Care materials must be kept or maintained separate and distinct from all other materials, training or programs.  Annual recertification is required for Contractor to maintain its license to use and copy Handle With Care’s program and materials.  Contractors who are not current in their certification that do not have or have not requested an extension, will be responsible for  discontinuing the use of Handle With Care’s program and materials and will be required to certify that Handle With Care’s program and materials have been collected and are not being used or copied.  At the end of 12 months from the time of training, agencies are required to renew their licensing agreement (to use, teach and copy the Handle With Care Program and materials) with Handle With Care and participate in either a basis or instructor refresher course. Instructor Certification is valid for one year from date of training.  Instructors are decertified at the end of one year, unless extension is granted in advance by Handle With Care in anticipation of a scheduled recertification program.  

MISAPPROPRIATION.   The Contractor and party receiving the Handle With Care or PLUS program and training acknowledges that the Program and Training contain proprietary information developed and owned by Handle With Care and agrees to treat the program as such.  The Contractor and participant receiving Handle With Care or PLUS Materials and training agrees that the materials and training contain protected materials and methods that would not be accessible outside this contract. The Contractor and participant receiving materials and training also agrees that he/she will not directly, indirectly or through use of a third party hire, solicit, entice, induce, recruit or employ or associate with, engage or interfere in any of Handle With Care’s business, and that Contractor/participant will take all reasonable steps to prevent all parties under its control from using, copying, altering, incorporating, modifying, marketing, capitalizing or distributing the program and training other than as expressly authorized by this agreement (including but not limited to reverse engineering or taking components of the program and marketing them under a different name or title).  Contractor and participant shall promptly notify Handle With Care of any known unauthorized use and agrees to reasonably cooperate with Handle With Care in any litigation brought by Program Owner against third parties reasonably necessary to protect its Program, Training, Performance, related property rights, methods and confidential information.  
CANCELLATION.  If the Contractor needs to cancel already scheduled dates, a 30-day notice is required.  If cancellation is shorter than 30-days, Contractor is responsible for all out of pocket expenses incurred in reliance of the contract.
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