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INFORMATION FOR ORDERING SERVICES
1. Geographic Scope of Contract:  Worldwide.  Prices listed are for the United States including Alaska, Hawaii and Puerto Rico.  Delivery within global areas require special quote.

2. Contractor’s Ordering and Payment Address:

Merit Systems LLC

175 Strafford Avenue

Suite 306
Wayne PA  19087
3.  FOB Destination for the United States including Alaska, Hawaii and Puerto Rico.
4. Delivery Schedule

a. On Demand learning programs are available within 1 hour

b. Virtual Instructor-Led Distance Learning and On-site Instructor led learning courses are deliverable within 30 days.

c. Expedited or Urgent Delivery available upon request.  Contact Merit Systems for more information.

5. Points of Production

a. All production of services and goods is conducted in the United States.

6. Discounts
a. The attached price list includes

i. Standard Commercial Price

ii. Preferred Customer Price

iii. GSA Discounted Price (7.5% off commercial price)

b. No discounts offered on quantity 

c. Special pricing requests evaluated on a case-by-case basis.  Contact contract administrator or assistant to submit request.

7. Trade Agreements of 1979, as amended
a. No foreign items offered on this schedule

8. Export Packing: 






Not applicable
9. Minimum Order

a. The minimum order for On Demand learning is 

$17.50

b. The minimum order for On-Site Instructor Led Learning is 
$1450.00
c. The minimum order for SIN 874-1 and 874-7  is

$1,000.00

d. The minimum order for SIN 874-9 is



$750.00
10. Maximum Order

The maximum order for all products and services is 


$1,000,000.

11.  Travel

All travel will be in accordance with the Federal Travel Regulation 31.205-46, as applicable.

12. Terms and Conditions of Government purchase card acceptance:

a. Government credit cards are accepted at or below the micro-purchase threshold.
b. Government purchase cards are accepted above the micro-purchase threshold.

13. Terms and Conditions of rental, maintenance, and repair:
Not Applicable.
14. Terms and conditions of installations: 


Not Applicable.

15. Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices:  




Not Applicable.

16. Terms and conditions for any other services: 

Not Applicable.

17. List of service and distribution points: 


Not Applicable.

18. List of participating dealers: 




Not Applicable

19. Preventative maintenance: 




Not Applicable.

20. Environmental attributes: 




Not Applicable.
21. Data Universal Number System:  



837324656

22. Central Contractor Registration:  



Registered.

SIN DESCRIPTIONS

SIN 874-4 MISSION ORIENTED BUSINESS INTEGRATED SERVICES (MOBIS)
INSTRUCTOR LED TRAINING, WEB BASED TRAINING, AND EDUCATION COURSES, COURSE DEVELOPMENT AND TEST ADMINISTRATION

Instructor Led Training, Web Based Training and Education Courses, Course Development and Test Administration Proposed courses shall be commercially-available off-the-shelf training and/or educational courses that are delivered via an Instructor-led (i.e. traditional classroom setting or conference/seminar) and/or web-based (i.e. Internet/Intranet, software packages and computer applications) system. Courses shall have a defined course title, length of time (i.e. hours, days, semesters, etc.), description of material to be taught (i.e. syllabi, table of contents, etc.), and whether materials are included (i.e. books, pamphlets, software, etc.). Support materials not included may be offered on SIN 874-5. Proposed professional services shall be in support of planning, creating, and/or executing test administration, learning management, customized subject matter specific training and/or educational courses that are delivered via an instructor-led (i.e. traditional classroom setting or conference/seminar) and/or web-based (i.e. Internet/Intranet, software packages and computer applications) system. At minimum, proposed professional services in support of planning, creating, and/or executing a customized course(s) shall include labor categories (i.e. Subject Matter Experts (SMEs), Program Managers, Project Managers, Research Assistant, Technical Specialist, etc.), subject matter(s), and methodology(ies) to be used. Acquisition training will be accomplished under SIN 874-8. Functional training covered under other schedules will not be accomplished under this SIN.
SIN 874-5 MISSION ORIENTED BUSINESS INTEGRATED SERVICES (MOBIS)
MOBIS SUPPORT PRODUCTS

MOBIS Support Products. Contractors shall provide support products used in support of services offered in SINs 1 through 3, 6, 7, 8, and 99. They can include: workbooks, training manuals, slides, videotapes, CDs, DVDs, software programs, etc. Any support products offered must be supplied in conjunction with services offered herein and cannot be sold as stand alone products. Support products should not be a significant part of the task. Two categories of support products may be priced in this solicitation: (1) off-the-shelf and (2) custom-designed. No administrative supplies (i.e., binders, index cards, pencils, paper, pens, blank cassettes/videotapes/CDs/DVDs, etc.) shall be offered as support products.
GSA PRICE LIST FOR LABOR CATEGORIES UNDER

SINS 874-4
	POSITION TITLE
	CATEGORY
	EXPERIENCE
	DEGREE
	HOURLY FEE

	Program Director
	I
	20+ Years
	Doctorate
	$227.85

	
	II
	20+ Years
	Masters
	$184.34

	Project Manager
	I
	20+ Years
	Doctorate
	$157.55

	
	II
	20+ Years
	Masters
	$136.01

	
	III
	10+ Years
	Masters
	$111.86

	Subject Matter Expert
	I
	20+ Years
	Doctorate
	$177.87

	
	II
	20+ Years
	Masters
	$159.77

	
	III
	10+ Years
	Masters
	$152.34

	
	IV
	10+ Years
	Bachelors
	$133.67

	Course Designer
	I
	20+ Years
	Doctorate
	$191.13

	
	II
	20+ Years
	Masters
	$152.69

	
	III
	10+ Years
	Masters
	$120.23

	
	IV
	10+ Years
	Bachelors
	$103.13

	Trainer/Facilitator
	I
	20+ Years
	Doctorate
	$203.64

	
	II
	20+ Years
	Masters
	$168.44

	
	III
	10+ Years
	Masters
	$149.57

	
	IV
	10+ Years
	Bachelors
	$102.23

	
	V
	5+ Years
	Bachelors
	$89.45

	Interactive Multimedia Instructor
	I
	20+ Years
	Doctorate
	$189.67

	
	II
	20+ Years
	Masters
	$149.43

	
	III
	10+ Years
	Masters
	$121.34

	
	IV
	10+ Years
	Bachelors
	$92.48

	
	V
	5+ Years
	Bachelors
	$67.26

	Video/Technical Director
	I
	20+ Years
	Doctorate
	$189.76

	
	II
	20+ Years
	Masters
	$172.12

	
	III
	10+ Years
	Masters
	$153.80

	
	IV
	10+ Years
	Bachelors
	$134.67

	
	V
	5+ Years
	Bachelors
	$112.86

	Graphic Design Specialist
	I
	20+ Years
	Doctorate
	$118.87

	
	II
	20+ Years
	Masters
	$102.56

	
	III
	10+ Years
	Masters
	$93.98

	
	IV
	10+ Years
	Bachelors
	$82.59

	
	V
	5+ Years
	Bachelors
	$70.43


	POSITION TITLE
	CATEGORY
	EXPERIENCE
	DEGREE
	HOURLY FEE

	Administrative Support
	I
	20+ Years
	Doctorate
	$66.85

	
	II
	20+ Years
	Masters
	$57.15

	
	III
	10+ Years
	Masters
	$46.50

	
	IV
	10+ Years
	Bachelors
	$35.15

	
	V
	5+ Years
	Bachelors
	$26.85

	
	VI
	Less than 5
	High School
	$18.50

	Multimedia Specialist
	I
	20+ Years
	Doctorate
	$145.48

	
	II
	20+ Years
	Masters
	$128.76

	
	III
	10+ Years
	Masters
	$115.41

	
	IV
	10+ Years
	Bachelors
	$102.13

	
	V
	5+ Years
	Bachelors
	$84.78

	Script Writer
	I
	20+ Years
	Doctorate
	$81.24

	
	II
	20+ Years
	Masters
	$68.67

	
	III
	10+ Years
	Masters
	$55.33

	
	IV
	10+ Years
	Bachelors
	$41.36

	
	V
	5+ Years
	Bachelors
	$29.89


GSA LABOR CATEGORY DESCRIPTIONS UNDER

874-4
	POSITION TITLE
	DESCRIPTION
	CATEGORY

	Program Director
	Provides overall daily support, direction and quality control for entire program.  Establishes staffing and work plan the project, and arranges for recruitment of additional project personnel. Ultimately responsible for project planning, execution, performance, and meeting customer requirements.  Demonstrates extensive subject matter expertise, communication, management and teaching skills to interface with all levels of management. Supervises project managers in accomplishing assigned tasks.  Provides guidance on resolving problems. Coordinates project activities with other government agencies or other corporate partners.  Primary central liaison to client on all issues, resolves issues by interacting with appropriate program section.
	I

	
	
	II

	
	
	 

	
	
	

	Project Manager
	Possess significant management experience over multiple projects.   Provides ongoing analysis of project progression and develops various reports and recommendations to keep the client informed. Interfaces with the client regarding technical issues.  Responsible for measuring performance against cost, schedule and quality.  Assists in developing the work breakdown structures with the client.  
	I

	
	
	II

	
	
	III

	
	
	 

	
	
	

	Subject Matter Expert
	Responsible for understanding complex aspects of operations and advising senior leaders on specific subject matters related to a project.  Responsibilities include participating in the development of the plan, advising senior leaders and team members, and oversee course development.  Ensures accuracy and quality control of project or course related peripherals.  Make recommendations, prepares and/or presents briefings of business, management, policy formulation, based on extensive experience and educational background.
	I

	
	
	II

	
	
	III

	
	
	IV

	
	
	 

	Course Designer
	Ultimately responsible for all course and training required for a specific project.  Develops instruction and courseware material for trainers and participants. Uses written educational and training techniques and courseware development expertise based on academic research and modern business principles.  Ensures instructional integrity of course development projects through systematic design and clear and concise educational goals.  Assesses the instructional effectiveness and appropriateness of course materials produced.  
	I

	
	
	II

	
	
	III

	
	
	IV

	
	
	 


	POSITION TITLE
	DESCRIPTION
	CATEGORY

	Trainer/Facilitator
	Responsible for conveying course material to participants and/or training clients based consulting recommendations.  Engages participants to ensure maximum student participation.  Ensures all courses are taught utilizing proven adult learning methodologies.  Evaluates organizational behavior, provides analysis of course effectiveness, and makes recommendations based on experience toward future course modification. 
	I

	
	
	II

	
	
	III

	
	
	IV

	
	
	V

	
	
	VI

	Interactive Multimedia Instructor
	Responsible for instructing distance learning courses from remote locations.  Ensures clients are connected and have fully functional audio and visual access to learning materials.  Digitally distributes manuals and any other required course materials.  Systematically ensures student participation in distance learning courses and is responsive to all student inquiries.
	I

	
	
	II

	
	
	III

	
	
	IV

	
	
	V

	
	
	VI

	Script Writer
	Writes, develops, and proofreads scripts to be used in video and audio products.  Analyze and compose technical information required for the preparation of technical documentation, user manuals, training materials, strategic plans, and reports. Translates technical information into clear concise documents to be used by both technical and non-technical personnel.    
	I

	
	
	II

	
	
	III

	
	
	IV

	
	
	V

	Video/Technical Director
	Oversees project development for all audio/visual related activities including DVD, on-demand web-based training, and materials used in custom courses or training.  Responsible for setting up and maintaining audio and visual connectivity during Virtual Distance learning workshops.  Ultimately responsible for ensuring all audio visual products and deliverables are completed on time, within budget, and to the client's satisfaction.
	I

	
	
	II

	
	
	III

	
	
	IV

	
	
	V

	Graphic Design Specialist
	Produces all graphic design for customized client products including, but not limited to, course materials, website graphic interface, PowerPoint slide shows.  In charge of making all learning materials professional looking while being visually appealing.
	I

	
	
	II

	
	
	III

	
	
	IV

	
	
	V


	POSITION TITLE
	DESCRIPTION
	CATEGORY

	Administrative Support
	Provides administrative support to technical and management personnel.  Supports documentation activities such as writing, editing, proofreading, and production of technical documents, on-line help, and other interactive documentation.  Creates documentation, ensuring quality output, using word processing or other publishing software.
	I

	
	
	II

	
	
	III

	
	
	IV

	
	
	V

	
	
	VI

	Multimedia Specialist
	Responsible for producing multimedia related to human resources development, project management and leadership training. Develops on-demand web-based training, Digital video discs and/or audio recordings.  Ensures quality control on all multimedia produced during a workshop, which can be used by the client for future reference. 
	I

	
	
	II

	
	
	III

	
	
	IV

	
	
	V

	 
	
	 

	CATEGORY LEVEL
	YEARS EXPERIENCE* 
	DEGREE*

	I
	20+ Years
	Doctorate

	II
	20+ Years
	Masters

	III
	10+ Years
	Masters

	IV
	10+ Years
	Bachelors

	V
	5+ Years
	Bachelors

	VI
	Less than 5
	High School

	
	
	

	*Experience and Education are counted in related field including, but not limited to, business, marketing, adult education and training, human resources development, and Project Management.

	


GSA PRICE LIST FOR INSTRUCTOR-LED OR WEB BASED TRAINING UNDER SINS 874-4
Leadership Development

	Course Number: LEIL1001

	Title of Course: Conflict Resolution and Management in the Workplace

	Length of Course:
	1 day
	Minimum/Maximum Number of participants:
	MIN:15

MAX: 30
	Price per Participant:
	$147.50

	Corporate Price:
	  $3,400.00 
	Discounted GSA Price:
	  $2,950.00 


	Price for each participant over recommended number:
	$125.00

	Location of Course:
	TBD*

*Travel costs, which will include labor plus airfare and subsistence in accordance with Federal Travel Regulations, will be added to the cost of the course on a cost reimbursable basis, to be determined based on course location.  Labor portion will use applicable GSA Labor categories and rates

	Course Format 
	Interactive Workshop

	Course Description:  

Conflict is universal, an unavoidable by-product of human interaction driven by personality, communication and environmental factors. Although inherent to human interaction, conflict, when ignored, can create an inefficient workplace, decrease productivity, and destroy team cohesion.  However, not all conflict is bad.  When a leader has been properly trained to deal with conflict, it can become a positive force for teambuilding and productivity.  This one-day, instructor-led, interactive workshop develops empowered behavior for anyone wishing to effectively manage and resolve conflict situations in their professional lives.



	Course Number: LEIL1002

	Title of Course: Cross Gender Conflict Management in the Workplace

	Length of Course:
	1 day
	Minimum/Maximum Number of participants:
	MIN:15

MAX: 30
	Price per Participant:
	$147.50

	Corporate Price:
	  $3,400.00 
	Discounted GSA Price:
	  $2,950.00 


	Price for each participant over recommended number:
	$125.00

	Location of Course:
	TBD*

*Travel costs, which will include labor plus airfare and subsistence in accordance with Federal Travel Regulations, will be added to the cost of the course on a cost reimbursable basis, to be determined based on course location.  Labor portion will use applicable GSA Labor categories and rates

	Course Format 
	Interactive Workshop

	Course Description:  

Conflict is universal, an unavoidable by-product of human interaction driven by personality, gender communication and environmental factors. This instructor-led, interactive workshop is specially designed to deal with cross-gender conflict issues.   The course is open to both men and women with emphasis placed communication techniques designed for a multi-cultural workplace.  Students will develop the skills to effectively manage and resolve conflict situations in their professional lives.


	Course Number: LEIL1003

	Title of Course: Conflict Management for Effective Leaders and Supervisors

	Length of Course:
	1 day
	Minimum/Maximum Number of participants:
	MIN:15

MAX: 30
	Price per Participant:
	$147.50

	Corporate Price:
	  $3,400.00 
	Discounted GSA Price:
	  $2,950.00 


	Price for each participant over recommended number:
	$125.00

	Location of Course:
	TBD*

*Travel costs, which will include labor plus airfare and subsistence in accordance with Federal Travel Regulations, will be added to the cost of the course on a cost reimbursable basis, to be determined based on course location.  Labor portion will use applicable GSA Labor categories and rates

	Course Format 
	Interactive Workshop

	Course Description:  

Conflict in the workplace is the one factor that has the most negative impact on team cohesion.  When managers struggle with how to resolve conflict, negative feelings fester among team members.  Unresolved conflict can rob a team of efficiency and productivity.  This instructor led training seminar will teach students to assess and discuss various conflict management styles, with special emphasis placed on the supervisor’s role of effective communication in shaping the conflict management process and the role of power in conflict.  Students will: develop facilitative conflict management styles; learn to apply conflict management techniques which nurture team-building environments; learn the impact of effective communication; conflict resolution in positions of leadership; develop an understanding of the role of non-verbal communication, perception, listening and language in conflict management;  study different personality types, thus increasing effectiveness and team cohesiveness by recognizing and utilizing the strengths of different individual personality types; learn the role of culture in conflict and various approaches to bridge cultural gaps in the workplace.


	Course Number: LEIL2004

	Title of Course: The 9 Principles of Self-Leadership

	Length of Course:
	2 days
	Minimum/Maximum Number of participants:
	MIN:15

MAX: 30
	Price per Participant:
	$295.00

	Corporate Price:
	  $6,800.00 
	Discounted GSA Price:
	  $5,900.00 


	Price for each participant over recommended number:
	$275.00

	Location of Course:
	TBD*

*Travel costs, which will include labor plus airfare and subsistence in accordance with Federal Travel Regulations, will be added to the cost of the course on a cost reimbursable basis, to be determined based on course location.  Labor portion will use applicable GSA Labor categories and rates

	Course Format 
	Interactive Workshop

	Course Description:  

Are you performing at your best productivity levels? Are you satisfied that your contributions align with your organization’s goals? This 2-day instructor-led workshop challenges you to manage your career by identifying performance priorities and setting key goals toward personal growth and greater contribution to your work environment.  The 9 Principles of Self-Leadership course utilizes a crawl-walk-run training style giving students ample time to learn the techniques discussed and practical exercises to practice and display proficiency in the course fundamentals.  The course is designed to help the individual participants to develop and improve leadership skills and empower individuals to reach their maximum potential.


	Course Number: LEIL2005

	Title of Course: Leadership Development and Teambuilding training

	Length of Course:
	2 days
	Minimum/Maximum Number of participants:
	MIN:15

MAX: 30
	Price per Participant:
	$295.00

	Corporate Price:
	  $6,800.00 
	Discounted GSA Price:
	  $5,900.00 


	Price for each participant over recommended number:
	$275.00

	Location of Course:
	TBD*

*Travel costs, which will include labor plus airfare and subsistence in accordance with Federal Travel Regulations, will be added to the cost of the course on a cost reimbursable basis, to be determined based on course location.  Labor portion will use applicable GSA Labor categories and rates

	Course Format 
	Interactive Workshop

	Course Description:  

Taking a group of unique individuals and turning them into a cohesive team is the greatest struggle a manager or supervisor can face.  A team must be focused on the same goal and each individual member should have a complete understanding of their role in achieving that goal.  Leadership Development and Team Building Training is a two-day, instructor led course, which teaches managers and leaders strategies and techniques that promote cooperation among team members. By the end of the course, students will have been presented with strategies that enable them to develop their own exemplary leadership skills.  Students will also learn skills and techniques required to transform a group of individuals into a cohesive team.


	Course Number: LEIL2006

	Title of Course: Conducting effective meetings and briefings

	Length of Course:
	2 days
	Minimum/Maximum Number of participants:
	MIN:15

MAX: 30
	Price per Participant:
	$295.00

	Corporate Price:
	  $6,800.00 
	Discounted GSA Price:
	  $5,900.00 


	Price for each participant over recommended number:
	$275.00

	Location of Course:
	TBD*

*Travel costs, which will include labor plus airfare and subsistence in accordance with Federal Travel Regulations, will be added to the cost of the course on a cost reimbursable basis, to be determined based on course location.  Labor portion will use applicable GSA Labor categories and rates

	Course Format 
	Interactive Workshop

	Course Description:  

Meetings and briefings can be one of the most frustrating aspects of daily work.  Whether the meeting just veers off topic or, even worse, devolves into a group-think session, meetings can rob time away from work, create workplace inefficiency, and potentially lead to poor decision making.  This course will familiarize participants with the six competencies of superior meeting facilitation.  Students will develop a greater understanding of how to facilitate effective and efficient meetings or briefings.  Special emphasis is placed on encouraging interaction from the participants to avoid the pitfalls of group-think.  Students will learn to recognize several impediments to effectively running meetings, and develop counter-strategies to minimize negative impacts.  The goal of the course is to help develop efficiency in the workplace, improve organizational time management, and eliminate scope creep.  Students will have the opportunity to practice briefing facilitation and learn how to implement and reinforce workshop training in the workplace.  


	Course Number: LEIL2007

	Title of Course: Leadership Training and Development for Non-Supervisors - 2 day course

	Length of Course:
	2 days
	Minimum/Maximum Number of participants:
	MIN:15

MAX: 30
	Price per Participant:
	$295.00

	Corporate Price:
	  $6,800.00 
	Discounted GSA Price:
	  $5,900.00 


	Price for each participant over recommended number:
	$275.00

	Location of Course:
	TBD*

*Travel costs, which will include labor plus airfare and subsistence in accordance with Federal Travel Regulations, will be added to the cost of the course on a cost reimbursable basis, to be determined based on course location.  Labor portion will use applicable GSA Labor categories and rates

	Course Format 
	Interactive Workshop

	Course Description:  

Developing future leaders internally should be one of the primary goals of every organization.  Giving employees access to promotion though personal development fosters loyalty to the organization, teamwork, and a better understanding of the supervisor/supervisee relationship.  The organization has the added benefit of developing a pool of talented individuals who already have a fundamental understanding of the organization and corporate atmosphere.  During this 2 day instructor-led course students will learn: to assess and discuss differing leadership styles and understand the role of power in effective leadership; the impact of effective communication on conflict resolution for leaders; analyze and utilize relationships to maximize peak performance and team cooperation; apply models of leadership to achieve successful outcomes; the role of change in organizations and how the leader functions as a positive change agent; the importance of providing effective feedback and create meaningful supervisor/subordinate communication and use questioning skills to enhance leader effectiveness.  Special emphasis will be placed on transformational leadership and leadership by example.  Students will study techniques likely to produce agreement and cooperation among team members and improve efficiency and effectiveness by recognizing and utilizing the strengths of different personality types.  Additionally, students will learn how to develop their own individual facilitative leadership styles.  


	Course Number: LEIL3007

	Title of Course: Leadership Training and Development for Non-Supervisors - 3 day course

	Length of Course:
	3 days
	Minimum/Maximum Number of participants:
	MIN:15

MAX: 30
	Price per Participant:
	$442.50

	Corporate Price:
	  $10,200.00 
	Discounted GSA Price:
	  $8,850.00 


	Price for each participant over recommended number:
	$425.00

	Location of Course:
	TBD*

*Travel costs, which will include labor plus airfare and subsistence in accordance with Federal Travel Regulations, will be added to the cost of the course on a cost reimbursable basis, to be determined based on course location.  Labor portion will use applicable GSA Labor categories and rates

	Course Format 
	Interactive Workshop

	Course Description:  

In addition to all the topics covered in the 2-day Leadership Development for non-Supervisors, the 3 day course introduces students to key concepts in leadership succession, including planning for and identifying future leaders.  Extra focus is also placed on developing decision making skills and recognizing and avoiding the ten key decision making traps.  Special emphasis will be placed on building effective teams and understanding cultural differences within a team concept.


	Course Number: LEIL3008

	Title of Course: Decision Making Support

	Length of Course:
	3 days
	Minimum/Maximum Number of participants:
	MIN:15

MAX: 30
	Price per Participant:
	$224.00

	Corporate Price:
	  $4,815.00 
	Discounted GSA Price:
	  $4,480.00 


	Price for each participant over recommended number:
	$200.00

	Location of Course:
	TBD*

*Travel costs, which will include labor plus airfare and subsistence in accordance with Federal Travel Regulations, will be added to the cost of the course on a cost reimbursable basis, to be determined based on course location.  Labor portion will use applicable GSA Labor categories and rates

	Course Format 
	Interactive Workshop

	Course Description:  

People often equate leadership with decision making. This course teaches the skills to make informed decisions using various analytical techniques.  The course is broken up into 8 sections.  The Introduction to Decision Making introduces students to key concepts that are the basis of future sections Understanding Group Dynamics which teaches participants the influences a group can have on the decision making process.  Creativity and Critical Thinking covers how to shift paradigms to come up with new and creative solutions to problems.  Qualitative Analytical Methods teaches participants how approach decision making from a logical, experience based-perspective, while Quantitative Analytical Methods introduces using mathematical models to make decisions based on weighing costs vs. benefits.  Risk Analysis teaches students how to incorporate measuring risk into their decision making process, as well as techniques to account for and minimize risk.  Effective Communications focuses on creating an environment where people are open to express new creative ideas, and how to effectively communicate and motivate others once a decision has been made.  Changing Organizational Behavior introduces the idea of Transformational Leadership, and how using efficient and effective decision making methodology can help an organization change and adapt to new situations.


	Course Number: LEIL2009

	Title of Course: First-Class Facilitation

	Length of Course:
	2 days
	Minimum/Maximum Number of participants:
	MIN:15

MAX: 30
	Price per Participant:
	$145.00

	Corporate Price:
	  $3,352.00 
	Discounted GSA Price:
	  $2,900.00 


	Price for each participant over recommended number:
	$125.00

	Location of Course:
	TBD*

*Travel costs, which will include labor plus airfare and subsistence in accordance with Federal Travel Regulations, will be added to the cost of the course on a cost reimbursable basis, to be determined based on course location.  Labor portion will use applicable GSA Labor categories and rates

	Course Format 
	Interactive Workshop

	Course Description:  

First Class Facilitation is a workshop designed for professionals whose facilitated meetings, workshops, talks, or events are expected to be of excellent quality in terms of focus, organization, management, support, and delivery.  This two- program has been designed to develop understanding and utilization of the First-Class Facilitation model and to familiarize participants with the six competencies of outstanding facilitation.  Participants will practice facilitation, receive feedback on their performance, and develop a plan to reinforce the training and apply it immediately to the workplace.  


Project Management
	Course Number: PMIL3001

	Title of Course: Project Management - 3 Day fundamentals- Instructor led training

	Length of Course:
	3 days
	Minimum/Maximum Number of participants:
	MIN:15

MAX: 30
	Price per Participant:
	$292.50

	Corporate Price:
	  $7,000.00 
	Discounted GSA Price:
	  $5,850.00 


	Price for each participant over recommended number:
	$275.00

	Location of Course:
	TBD*

*Travel costs, which will include labor plus airfare and subsistence in accordance with Federal Travel Regulations, will be added to the cost of the course on a cost reimbursable basis, to be determined based on course location.  Labor portion will use applicable GSA Labor categories and rates

	Course Format 
	Seminar

	Course Description:  
The course introduces the use of projects to achieve goals, produce products, deliver services, and meet targeted objectives.  Each of the nine PMI Knowledge Areas will be covered including: Project Integration Management; Project Scope Management; Project Time Management; Project Cost Management; Project Quality Management; Project Human Resource Management; Project Communications Management; Project Risk Management; and Project Procurement Management.  Participants will be introduced to the technology available to monitor the progress of projects.  Merit’s workshop materials meet the standards set forth by the Project Management Institute (PMI) and students can submit 21 credits for Professional Development Units.***  


	Course Number: PMIL3002

	Title of Course: Project Management - 3 Day fundamentals with Case Study

	Length of Course:
	3 days
	Minimum/Maximum Number of participants:
	MIN:15

MAX: 30
	Price per Participant:
	$292.50

	Corporate Price:
	  $7,000.00 
	Discounted GSA Price:
	  $5,850.00*

	Price for each participant over recommended number:
	$275.00

	
	
	*Price for customized case study will computed using applicable GSA Labor categories and rates.
	
	

	Location of Course:
	TBD*

*Travel costs, which will include labor plus airfare and subsistence in accordance with Federal Travel Regulations, will be added to the cost of the course on a cost reimbursable basis, to be determined based on course location.  Labor portion will use applicable GSA Labor categories and rates

	Course Format 
	Lecture with Case Study

	Course Description:  

The course introduces the use of projects to achieve goals, produce products, deliver services, and meet targeted objectives through a hands-on case study.  Students will learn using a crawl, walk, run model and have apply the lessons learned in the customized case-study.  The workshop will highlight and teach certain Project Knowledge Areas, based on the requirements of the organization.  Participants will be introduced to the technology available to monitor the progress of projects.  Merit’s workshop materials meet the standards set forth by the Project Management Institute (PMI) and students can submit 21 credits for Professional Development Units.***  The case study can be customized to your organization’s specific responsibilities.  Contact Merit Systems LLC for more information about customization.


	Course Number: PM161305

	Title of Course: Project Management – 4 Day fundamentals with Case Study

	Length of Course:
	4 days
	Minimum/Maximum Number of participants:
	MIN:15

MAX: 30
	Price per Participant:
	$390.00

	Corporate Price:
	  $9,250.00 
	Discounted GSA Price:
	  $7,800.00**

	Price for each participant over recommended number:
	$375.00

	
	
	**Price for customized case study will computed using applicable GSA Labor categories and rates.
	
	

	Location of Course:
	TBD*

*Travel costs, which will include labor plus airfare and subsistence in accordance with Federal Travel Regulations, will be added to the cost of the course on a cost reimbursable basis, to be determined based on course location.  Labor portion will use applicable GSA Labor categories and rates

	Course Format 
	Lecture with Case Study

	Course Description:  

The course discusses the use of projects to achieve goals, produce products, deliver services, and meet targeted objectives. Participants will develop an understanding of each of the nine PMI Knowledge Areas.  The workshop focuses on the full project management cycle, starting with project authorization to creation of a spending plan to closing a project and all the concepts in between.  Merit’s workshop materials meet the standards set forth by the Project Management Institute (PMI) and students can submit 28 credits for Professional Development Units.***  Additionally, the workshop will introduce the latest development in project management technology.  Students will learn using a crawl, walk, run model and have hands-on practice during the case study.  The case study can be customized to your organization’s specific responsibilities.  Contact Merit Systems LLC for more information about customization.


	Course Number: PM211806

	Title of Course: Project Management – 5 Day fundamentals with Case Study

	Length of Course:
	5 days
	Minimum/Maximum Number of participants:
	MIN:15

MAX: 30
	Price per Participant:
	$487.50

	Corporate Price:
	  $11,500.00 
	Discounted GSA Price:
	  $9,750.00**

	Price for each participant over recommended number:
	$450.00

	
	
	**Price for customized case study will computed using applicable GSA Labor categories and rates.
	
	

	Location of Course:
	TBD*

*Travel costs, which will include labor plus airfare and subsistence in accordance with Federal Travel Regulations, will be added to the cost of the course on a cost reimbursable basis, to be determined based on course location.  Labor portion will use applicable GSA Labor categories and rates

	Course Format 
	Lecture with Case Study

	Course Description:  

The course teaches the complete concepts, approaches, techniques and tools for the use of projects to achieve goals, produce products, deliver services, and meet targeted objectives. Participants will develop an in-depth understanding of the fundamentals of Project Management including, but not limited to Project Planning Concepts, Requirements Management, Work Breakdown Structures, Estimating Concepts, Schedule Development, Risk Management, Cost Management, Communications Management, Quality Management, Project Launch, Project Delivery and Control, and Closing a project.  Merit’s workshop materials meet the standards set forth by the Project Management Institute (PMI).  This course meets the 35 credit-hour training minimum required to become Project Management Professional certified***.  Students will learn using a crawl, walk, run model and apply techniques learned throughout the course during the case study.  The case study can be customized to your organization’s specific responsibilities.  Contact Merit Systems LLC for more information about customization.  

	Course Number: PMIL3004

	Title of Course: Project Management - 3 Day Fundamental course with SimulTrain® Project Management Simulation

	Length of Course:
	3 days
	Minimum/Maximum Number of participants:
	MIN:15

MAX: 30
	Price per Participant:
	$406.25

	Corporate Price:
	  $9,600.00 
	Discounted GSA Price:
	  $8,125.00 


	Price for each participant over recommended number:
	N/A

	Location of Course:
	TBD*

*Travel costs, which will include labor plus airfare and subsistence in accordance with Federal Travel Regulations, will be added to the cost of the course on a cost reimbursable basis, to be determined based on course location.  Labor portion will use applicable GSA Labor categories and rates

	Course Format 
	Lecture with Project Management simulation

	Course Description:  

The 3-day instructor-led course introduces the use of projects to achieve goals, produce products, deliver services, and meet targeted objectives. Participants will investigate organizational structures through the use of SimulTrain® project management simulator. Participants will examine the role of the project manager and their involvement in managing the life-cycle of a project through defining task, time management, cost estimation, scheduling, and resource allocation.  SimulTrain® is a simulation of the planning and execution phases of a medium-sized project that involves many of the events that occur in projects. Furthermore, SimulTrain® includes a modeling of human factors that takes into account personal motivation, sense of responsibility and team spirit, which in turn helps participants to consider reciprocal interference between costs, deadlines, human factors and productivity.  The simulator confronts the groups with multiple unique situations, often requiring quick decisions. Training is done in small groups so participants learn how to work and make decisions as a team.  The 3-day SimulTrain® course runs a 12 week simulation, providing additional relevant feedback and long-term consequences.  Students can submit 21 credits for Professional Development Units.***


	Course Number: PMWB0001

	Title of Course: Project Management Fundamentals Module 1: Introduction to Project management

	Length of Course:
	30 Minutes
	Minimum/Maximum Number of participants:
	MIN:1

MAX: 1
	Price per Participant:
	$9.25

	Corporate Price:
	  $11.00 
	Discounted GSA Price:
	  $9.25

	Professional Development Units***
	0.5 PDU***

	Location of Course:
	Anywhere

	Course Format 
	On –Demand, Web-Based Distance Learning

	Course Description:  

The intent of this on-demand online training is to establish a project management foundation for the “Project Management Fundamentals” course modules.  The information for this and all subsequent modules is derived from the Project Management Body of Knowledge (PMBOK Guide) Fourth Edition.   Students will learn to identify what Project Management is intended to accomplish.  Students will be able to describe the core principals of the Project Management Institute’s (PMI) methodology and list the 9 Project management Knowledge areas.  Students will learn to how different organizational structures may influence projects as well as qualifications and responsibilities of a successful project manager.  This course is worth .5 Professional Development Units***, used to quantify approved professional development activities required by the Project Management Institute (PMI) to maintain certification.

	Course Number: PMWB0002

	Title of Course: Project Management Fundamentals Module 2: Project Planning and Project Integration Management

	Length of Course:
	90 Minutes
	Minimum/Maximum Number of participants:
	MIN:1

MAX: 1
	Price per Participant:
	$27.75

	Corporate Price:
	  $33.00 
	Discounted GSA Price:
	  $27.75

	Professional Development Units***
	1.5 PDU***

	Location of Course:
	Anywhere

	Course Format 
	On –Demand, Web-Based Distance Learning

	Course Description:  

The intent of the second module of on-demand online Project Management training is to cover the six processes included in the Project Integration Management knowledge areas.  The information for this and all subsequent modules is derived from the Project Management Body of Knowledge (PMBOK Guide) Fourth Edition.   Students will learn the key components of the Project Integration Management Knowledge area.  Specifically, students will learn: to develop a Project Charter to authorize a project; how to properly launch a project; recognize different project planning approaches; directing and managing project execution; how to monitor and control project work; how to establish the Integrated Change Control Process; and how to close a project.  Many topics introduced in the Project Integration will be covered in more depth in additional modules.  This course is worth 1.5 Professional Development Units***, used to quantify approved professional development activities required by the Project Management Institute (PMI) to maintain certification.


	Course Number: PMWB0003

	Title of Course: Project Management Fundamentals Module 3: Project Scope and Requirements Management

	Length of Course:
	90 Minutes
	Minimum/Maximum Number of participants:
	MIN:1

MAX: 1
	Price per Participant:
	$27.75

	Corporate Price:
	  $33.00 
	Discounted GSA Price:
	  $27.75

	Professional Development Units***
	1.5 PDU***

	Location of Course:
	Anywhere

	Course Format 
	On –Demand, Web-Based Distance Learning

	Course Description:  

The intent of the third module of Merit Systems LLC’s on-demand online Project Management training is to examine project scope and requirements management.  The information for this and all subsequent modules is derived from the Project Management Body of Knowledge (PMBOK Guide) Fourth Edition.   Project scope and requirements management is arguably the most important aspect of Project management, as it defines what must be delivered by the close of the project.  Students will learn the key components of the Scope Management Knowledge area, including defining scope; collecting, managing and developing requirements; the importance of writing clear requirements; documenting requirements properly; introduced to the Work Breakdown Structure; and how to verify and control a project’s scope.  This course is worth 1.5 Professional Development Units***, used to quantify approved professional development activities required by the Project Management Institute (PMI) to maintain certification.


	Course Number: PMWB0004

	Title of Course: Project Management Fundamentals Module 4: Creating the Work Breakdown Structure

	Length of Course:
	90 Minutes
	Minimum/Maximum Number of participants:
	MIN:1

MAX: 1
	Price per Participant:
	$27.75

	Corporate Price:
	  $33.00 
	Discounted GSA Price:
	  $27.75

	Professional Development Units***
	1.5 PDU***

	Location of Course:
	Anywhere

	Course Format 
	On –Demand, Web-Based Distance Learning

	Course Description:  

The intent of the fourth module of Merit Systems LLC’s on-demand online Project Management training is to examine the Work Breakdown Structure (WBS) in-depth.  The information for this and all subsequent modules is derived from the Project Management Body of Knowledge (PMBOK Guide) Fourth Edition.   The WBS is the most important task in building a Project Plan.  This module identifies the purpose and characteristics of the WBS process.  Students will learn how to: construct a WBS; create the WBS dictionary; identify the Organizational Breakdown Structure (OBS); produce the Responsibility Assignment Matrix (RAM).  This course is worth 1.5 Professional Development Units***, used to quantify approved professional development activities required by the Project Management Institute (PMI) to maintain certification.


	Course Number: PMWB0005

	Title of Course: Project Management Fundamentals Module 5: Estimating Concepts

	Length of Course:
	90 Minutes
	Minimum/Maximum Number of participants:
	MIN:1

MAX: 1
	Price per Participant:
	$27.75

	Corporate Price:
	  $33.00 
	Discounted GSA Price:
	  $27.75

	Professional Development Units***
	1.5 PDU***

	Location of Course:
	Anywhere

	Course Format 
	On –Demand, Web-Based Distance Learning

	Course Description:  

The intent of the fifth module of Merit Systems LLC’s on-demand online Project Management training is to study Estimating Concepts.  The information for this and all subsequent modules is derived from the Project Management Body of Knowledge (PMBOK Guide) Fourth Edition.   In Project Management, estimating is a critical skill that plays an important role in the success or failure of a project this module begins the process of building estimating skills by discussing concepts and characteristics of estimating.  Students will learn techniques for creating estimates and examining factors that influence estimates.  Participants will also be taught how to recognize and avoid common estimating mistakes.  This course is worth 1.5 Professional Development Units***, used to quantify approved professional development activities required by the Project Management Institute (PMI) to maintain certification.


***PDU’s are awarded by the Project Management Institute to quantify professional development activities.  Certificates of Completion must be submitted to PMI to receive PDU credit.  Merit’s workshop materials meet the standards set forth by the Project Management Institute.
Communication

	Course Number: CMIL1001

	Title of Course: Powerful Professional Writing- Instructor led training

	Length of Course:
	1 day
	Minimum/Maximum Number of participants:
	MIN:15

MAX: 30
	Price per Participant:
	$72.50

	Corporate Price:
	  $1,675.00 
	Discounted GSA Price:
	  $1,450.00 


	Price for each participant over recommended number:
	$65.00

	Location of Course:
	TBD*

*Travel costs, which will include labor plus airfare and subsistence in accordance with Federal Travel Regulations, will be added to the cost of the course on a cost reimbursable basis, to be determined based on course location.  Labor portion will use applicable GSA Labor categories and rates

	Course Format 
	Interactive Workshop

	Course Description:  

High quality writing is critical to preparing emails, letters, and other business or government documents. Powerful Professional Writing is designed to improve an individual's grammar, spelling, word usage, and sentence structure. At the end of this instructor led course students will have been presented with the skills that will enable them to prepare error-free, clear, concise, and coherent written documents.  Students will review grammar, formatting, and appropriate style and tone in business writing for the intended audience.  Students will learn how to impart information through the written product with purpose, reader engagement, and clarity.  Students will learn to finalize the end product through proofreading, editing, and critiquing.  


	Course Number: CMIL2001

	Title of Course: Powerful Professional Writing- 2-Day course

	Length of Course:
	2 days
	Minimum/Maximum Number of participants:
	MIN:15

MAX: 30
	Price per Participant:
	$145.00

	Corporate Price:
	  $3,350.00 
	Discounted GSA Price:
	  $2,900.00 


	Price for each participant over recommended number:
	$125.00

	Location of Course:
	TBD*

*Travel costs, which will include labor plus airfare and subsistence in accordance with Federal Travel Regulations, will be added to the cost of the course on a cost reimbursable basis, to be determined based on course location.  Labor portion will use applicable GSA Labor categories and rates

	Course Format 
	Interactive Workshop

	Course Description:  

High quality writing is critical to preparing emails, letters and, other business and government documents.  If one wants to be taking seriously in a professional environment, one’s writing must be clear, concise, coherent, and error-free.  The Powerful Professional Writing 2-day advanced instructor led course includes all the topics covered in the one-day course.  Additionally, students will learn to: implement the four step writing process of draft, revise, edit, and publish; effectively present data and technical results; and different writing techniques based on different goals such as the desire to assess options, facilitate decision-making and or persuade the reader. 


	Course Number: CMIL2002

	Title of Course: Developing Presentation and Briefing skills

	Length of Course:
	2 days
	Minimum/Maximum Number of participants:
	MIN:15

MAX: 30
	Price per Participant:
	$145.00

	Corporate Price:
	  $3,350.00 
	Discounted GSA Price:
	  $2,900.00 


	Price for each participant over recommended number:
	$125.00

	Location of Course:
	TBD*

*Travel costs, which will include labor plus airfare and subsistence in accordance with Federal Travel Regulations, will be added to the cost of the course on a cost reimbursable basis, to be determined based on course location.  Labor portion will use applicable GSA Labor categories and rates

	Course Format 
	Workshop

	Course Description:  

Speaking to large groups of people is one of the most common fears in the business world.  Communicating to large groups of people is one of the most important skills in any business venture.  Through lecture, discussion, oral presentations, self evaluation, peer feedback, and practice this workshop will develop students’ abilities to identify areas of effectiveness and target areas for growth and development in oral communication skills.  Students will improve speaking confidence through objective evaluation and positive reinforcement.  Additionally, students will increase listeners’ perceptions of the presenter’s credibility by understanding target audiences by preparing presentations with a focus on the needs and concerns of each audience.  Students will learn to design and implement appropriate and powerful visual aids.  Students will enhance effectiveness through relevant application of communication strategies and realistically assess the impact of one’s communication efforts on other people.


	Course Number: CMIL2003

	Title of Course: Interest Based Negotiations

	Length of Course:
	2 days
	Minimum/Maximum Number of participants:
	MIN:15

MAX: 30
	Price per Participant:
	$145.00

	Corporate Price:
	  $3,350.00 
	Discounted GSA Price:
	  $2,900.00 


	Price for each participant over recommended number:
	$125.00

	Location of Course:
	TBD*

*Travel costs, which will include labor plus airfare and subsistence in accordance with Federal Travel Regulations, will be added to the cost of the course on a cost reimbursable basis, to be determined based on course location.  Labor portion will use applicable GSA Labor categories and rates

	Course Format 
	Interactive Workshop

	Course Description:  

Negotiation is an extremely important tool, that all of us use to achieve different goals.  In the business world, negotiating is an invaluable skill used to solidify partnerships, maximize profit, and develop judicious breakdowns of work.  During this instructor-led course students will learn to assess differing negotiating styles and what motivates people to use different styles.  Students will learn: the importance of thorough preparations prior to the opening of negotiations; the fundamentals of a mutual gain approach to negotiating and use it successfully to resolve negotiating disputes; to construct optimal agreements that satisfy the interests of both parties; techniques specifically designed to deal with difficult people during negotiations.  Students understanding of the course fundamentals will be tested with a practical exercise on the second day.


	Course Number: CMIL1004

	Title of Course: Communicating with Contractors or Consultants

	Length of Course:
	1 day
	Minimum/Maximum Number of participants:
	MIN:15

MAX: 30
	Price per Participant:
	$72.50

	Corporate Price:
	  $1,675.00 
	Discounted GSA Price:
	  $1,450.00 


	Price for each participant over recommended number:
	$65.00

	Location of Course:
	TBD*

*Travel costs, which will include labor plus airfare and subsistence in accordance with Federal Travel Regulations, will be added to the cost of the course on a cost reimbursable basis, to be determined based on course location.  Labor portion will use applicable GSA Labor categories and rates

	Course Format 
	Interactive Workshop

	Course Description:  

The unique relationship between a contractor or consultant and the company for which they work can often be a cause of conflict and breakdowns of communication.  Different corporate or organizational environments and different supervisory chains of command contribute to this conflict.  Interpersonal Communication Skills emphasizes communication between contractors or consultants and the organization for which they work.  This instructor led course teaches programmers, systems engineers, project managers, software designers and other specialists to communicate with team members and other non-technical oriented coworkers.  This one-day course can be customized to address particular communication problems.  Contact Merit Systems, LLC for more information on customized training sessions.


	Course Number: CMIL2004

	Title of Course: Developing Interpersonal Communication Skills

	Length of Course:
	2 days
	Minimum/Maximum Number of participants:
	MIN:15

MAX: 30
	Price per Participant:
	$145.00

	Corporate Price:
	  $3,350.00 
	Discounted GSA Price:
	  $2,900.00 


	Price for each participant over recommended number:
	$125.00

	Location of Course:
	TBD*

*Travel costs, which will include labor plus airfare and subsistence in accordance with Federal Travel Regulations, will be added to the cost of the course on a cost reimbursable basis, to be determined based on course location.  Labor portion will use applicable GSA Labor categories and rates

	Course Format 
	Interactive Workshop

	Course Description:  

Effectively communicating ideas is the best way to maintain team cohesion and promote the free exchange of new ideas.  Most conflicts and problems in the workplace can be traced to a breakdown of communication between team members.  The Developing Interpersonal Communication Skills course reviews the key concepts of communication, including non-verbal communication, perception, listening and language.  Students will learn: how the sender, the receiver, and the environment all have unique roles in communicating; how to deal with many impediments to effective communication; how to become an active listener; how to communicate effectively with different personality types; and how to use questioning to promote discussion.  This two day instructor led course can be customized to address particular communication problems.  Contact Merit Systems, LLC for more information on customized training sessions.


GSA PRICE LIST FOR SUPPORT PRODUCTS UNDER SINS 874-5

Support Product GSA Price
Additional Manuals for students beyond recommended Maximum participation
	Length of Course
	Price*

	1-Day Course
	$35.00

	2-Day Course
	$45.00

	3-Day Course
	$65.00

	4-Day Course
	$75.00

	5-Day Course
	$85.00


*Price is listed per student
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Government Agencies

-Office of Personnel Management, Federal Investigative Services Division
-United States Navy, Naval Special Warfare Group
-Department Of Homeland Security, Intelligence Enterprise
-Department of Energy, Idaho Operations
Commercial References

CGI Federal

Smiths Medical

Hitachi Data Systems

IntelSat

Corporate Partners

-Hitachi Data Systems

-Cayuga Partners

-West African/American Trading Company

-STS Sauter Training and Simulation

-Verus Group LLC
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Capability Statement

Mission Statement:

Merit Systems maximizes individual and team potential through tailored training based on
proven adult education principles and instructional design methodologies. Our goal is to
provide training that will develop the full talents and capabilities of your team members. Merit
designs and delivers instruction that is validated through academic research, modern adult
teaching and learning principles. Merit offers workshops in leadership development, project
management and wide array of human resources development disciplines.

Merit Systems was founded in 1988 and is located in Wayne (Valley Forge), PA in the heart
of the Boston to Washington corridor. Merit courses can be delivered off the shelf or tailored
to your organization’s needs. Merit's organizational structure enables the fulfillment of large
training contracts, including multiple concurrent deliveries, while maintaining the flexibility of
a small business. Technology allows Merit to deliver courses anytime and anywhere. Merit's
credentialed and experienced instructors provide an enriched and enjoyable learning event,
producing participant comments such as: “Best class | have ever taken”; “Impressed with
instructor knowledge”; and “I feel | can apply the concepts learned to my work and my team”.

Merit Capabilities Include:
Instructor Led Training (ILT )
Virtual Instructor Lead (vILT) Synchronous Training
Web-Based Training (WBT) Design and Delivery
Combinations of the above
Instructional Design/Course Design
Video Training Production

Certifying Entities

Course Topics Include:
Transformational Leadership
Building High Performance Teams
Leadership & Team Building
Conflict Management in the Workplace
Communication for Meaning and Understanding
Powerful Workplace Writing
Decision Making
Persuasive Presentations & Briefings
Project Management Fundamentals
Project Management Advanced Topics
SimulTrain® Project Management Simulator

Merit courses may be accredited
by one or more of the following
organizations for continuing
education units:

National Association of

State Boards of Accountancy
California Board of Nursing
National Association of

Social Workers

Commonwealth of Pennsylvania
Project Management Institute

Merit Systems LLC
175 Strafford Ave

United States Suite 306

General Wayne, PA 19087
G S PaY Services Phone: 610-225-0449
Administration www.MeritSystemsLLC.com






