
GENERAL SERVICES ADMINISTRATION



federal supply sERVICES

Authorized Federal Supply Schedule Price List

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order are available through GSA Advantage!, a menu-driven database system.  The INTERNET address for GSA Advantage! is: GSA Advantage.gov.

Schedule For: 


WebMD Health Corp.

Service: 


Mission Oriented Business Integrated Solutions

Class: 



R499 

Standard Industrial Group: 
874
Contract Number: 

GS-02F-0034W

For more information on ordering from Federal Supply Schedules, click on the FSS Schedules button at http://www.fss.gsa.gov
Contract Period: 

10/22/2009 – 10/21/2014
Evergreen Option Period:
10/22/2014 – 10/21/2019
Contractor:


WebMD Health Corp. (“WebMD”)





111 8th Ave.





New York, NY 10011-5201

Business Size: 


Large Business




Telephone: 


(212) 624-3700

FAX:



(212) 624-3747

Website:


http://www.webmd.com

Contract Administrator:


NAME:   


Matt Holland


TITLE:    


Executive Director

ADDRESS: 

111 Eighth Avenue, New York, NY


ZIP CODE: 

10011-5201


TELEPHONE: 

(212) 301-6733 


FAX:  


(212) 624-3747

E-MAIL ADDRESS: 
mholland@webmd.net
CUSTOMER INFORMATION:

1a.
Table of Awarded Special Item Numbers (SINs): 

	SIN
	Description

	874-4/    

874-4RC
	Training Services: Instructor Led Training, Web Based Training and Education Courses, Course Development and Test Administration Learning Management, Internships

	874-5/874-5RC
	Ancillary Supplies and/or Services

	874-9/874-9RC
	Off-the-Shelf Training Devices and Training Materials: Print, Electronic, Audio-Visual, Multi-Media, and Simulation Training Devices


1b. 
Lowest Priced Model Number and Lowest Price:  Not applicable
1c.
Labor Category Descriptions:  Not applicable
2.
Maximum order: $1,000,000.00

3.
Minimum order: $100.00

4. 
Geographic coverage (delivery area): Domestic only

5.
Point(s) of production: WebMD locations
6.
Discount From List Prices or Statement of Net Price: Pricing provided herein represents Government Net Pricing. 

7.
Discounts:  For each product, a discount in excess of the listed MFC discount percentage for such product may be offered and provided to commercial customers based on the quantity of product purchased, the condition or specialty involved, the participant or visitor guarantee for the product (if applicable), and/or the total amount of the contract under which the product is purchased.  Government customers should contact us regarding greater discounts that may be offered for our products based on the factors described in the preceding sentence.   
8.
Prompt Payment Terms: Net 30 days

9a.
Notification That Government Commercial Purchase Cards Are Accepted at or Below the Micro-purchase Threshold:
WebMD agrees to accept the government commercial purchase card for purchases equal to or less than the micro-purchase threshold.

9b.
Notification That Government Commercial Purchase Cards Are Not Accepted Above the Micro-purchase Threshold:
WebMD does not accept the government commercial purchase card for purchases above the micro-purchase threshold. 

10.  
Foreign Items: None

11a.       Time of Delivery: To be negotiated with Ordering Agency

11b.
Expedited Delivery: Not applicable

11c.
Overnight and 2‑Day Delivery: Not applicable

11d.    
Urgent Requirements: To be negotiated with Ordering Agency

12.
F.O.B. point(s): Destination

13a.
Ordering Address: Same as WebMD address

13b.      Ordering Procedures: For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s), are found in Federal Acquisition Regulation (FAR) 8.405-3.  

14.
Payment Address: Same as WebMD address

15.
Warranty Provision: To be negotiated with Ordering Agency

16.
Export Packing Charges: Not Applicable

17.
Terms and Conditions of Government Commercial Purchase Card Acceptance (any Thresholds Above the Micro-purchase Level): Contact WebMD Contract Administrator for more information 
18.
Terms and Conditions of Rental, Maintenance, and Repair: Not Applicable

19. 
Terms and Conditions of Installation: Not Applicable

20.
Terms and Conditions of Repair Parts Indicating Date of Parts, Price Lists and any Discounts from List Prices: Not Applicable

20a.
Terms and Conditions for any Other Services: Not Applicable

21.
List of Service and Distribution points: Not Applicable

22.

List of Participating Dealers: Not Applicable

23.
Preventive Maintenance: Not Applicable

24a. 
Special Attributes such as Environmental Attributes (e.g., recycled content, energy efficiency, and/or reduced pollutants): Not Applicable

24b.       Section 508 Compliance: Contact WebMD Contract Administrator for more information.
25.
Data Universal Number System (DUNS) Number: 602670742

26.
Notification regarding registration in the Systems for Award Management (SAM): WebMD is registered in the SAM database.   Cage Code: 4PTZ0

GOVERNMENT AWARDED RATES (NET PRICES)
For each product, a discount in excess of the listed MFC discount percentage for such product may be offered and provided to commercial customers based on the quantity of product purchased, the condition or specialty involved, the participant or visitor guarantee for the product (if applicable), and/or the total amount of the contract under which the product is purchased.  Government customers should contact us regarding greater discounts that may be offered for our products based on the factors described in the preceding sentence.   
	SIN
	PRODUCT
	DESCRIPTION
	GSA Price

	       874-4
	Clinical Update CME
	Comprehensive original 5,000 word review article (or monograph) on scientific advances in a clinical topic  
	                    $117,481.11 



	874-4
	CME Case
	Using “test and teach” methodology, the original CME case activity offers a clinical scenario and then immediately begins to ask questions that explore reader’s current knowledge, approach, and understanding. After each question, authors provide a response that describes what is the most appropriate response, and why.  
	                    $110,831.23 

	874-4
	Spotlight CME
	Original Medscape CME activity that is structured like a TV broadcast featuring a panel discussion among key thought leaders on late breaking clinical studies, treatment issues, or patient cases.
	                    $132,997.48 

	874-4
	CME Video Lecture
	An originally-developed video webcast delivered by a single expert faculty with built-in peer response to encourage interactivity and feedback among physician participants to engage in evidence-based education.
	                    $124,130.98 

	874-4
	Clinical Recap
	Personalized email to CME/CE completer with the timing aligned to reach the inbox of a member 30 days post-activity completion.  The contents include a clinical synthesis of the activity, with key learnings presented in “bulleted-style”.
	                       $17,733.00 

	874-4
	CME Metrics “Outcomes” (Standard)
	An add-on to most CME products, CME Metrics provides supporters with a quantitative evaluation of the effectiveness of the program.  CME Metrics measure:
	                      $24,382.87 

	
	
	−      Participant vs. non-participant comparison in practice choices
	

	
	
	−      General demographics of participants
	

	
	
	−      Comparison of barriers, confidence, and motivation
	

	
	
	−      Comparison of knowledge retention
	

	
	
	Can be added on to:  Clinical Update, Interactive Learning Program, CME Live, Conference Coverage &  Resource Centers
	

	874-4
	Expert Column CME 
	Medscape Expert Columns present the opportunity for key opinion leaders to offer disease-specific commentaries.  Appeals to healthcare professionals who are looking for peer-to-peer insights on a specific topic or condition.  
	                     $66,498.74 



	874-4
	Nursing Accreditation & Distribution
	Includes CE credit for nurses and additional distribution of the program to the nursing membership.
	                      $15,073.05 

	874-4
	Pharmacy Accreditation & Distribution
	Includes CE credit for pharmacists and additional distribution of the program to the pharmacy membership.
	                      $12,413.10 

	874-4
	InfoSite 
	Exclusive destination site integrated within the Medscape.com platform.  Includes client-provided content elements, marquee header, and follow-up customized emails 
	$443,324.94
Production + Distribution

	874-4
	InfoSite MD Visit (InfoSite add-on only)
	Purchased in conjunction with InfoSite
	$41.67 per MD visit

	874-4
	InfoSite HCP Visit (InfoSite add-on only)
	Purchased in conjunction with InfoSite
	$24.83 per HCP  visit

	874-4
	Expert Viewpoints – Text (InfoSite add-on only)
	Up to 1,500 words in length. Expert Viewpoints present the opportunity for key opinion leaders to offer specific commentaries. Appeals to healthcare professionals who are looking for peer-to-peer information.
	                 $39,899.24 

	874-4
	Expert Viewpoints – Video (InfoSite add-on only)
	Up to 4 minutes in length. Expert Viewpoints present the opportunity for key opinion leaders to offer specific commentaries. Appeals to healthcare professionals who are looking for peer-to-peer information.
	                     $63,838.79 

	874-4
	Clinical Summary (InfoSite add-on only)
	1500-word thought leader written clinical summary on a condition / disease related topic.
	                   $31,032.75 

	874-4
	Webcast – Audio (InfoSite add-on only)
	Up to 20-min presentations with slide and audio included, archive, thought leader and develop slides.
	                  $62,065.49 

	874-4
	Physician Learning Module
	A self-directed, non-voice over online program in which the content is chaptered and the user can control the pace and select the content to be viewed. Additional visits (if available) may be purchased at the price set forth in the row immediately below.
	$231,415.62 (includes 2,000 MD visits)

	874-4
	Physician Learning Module MD Visit (Physician Learning Module add-on)
	Purchased in conjunction with Physician Learning Module
	$69.16 per visit

	874-4
	Sole-sponsored eMail
	Sole-sponsored email sent to emailable target list which has maximum of 500 words (not counting references). Maximum of 3 links, not counting references. Attachments to the email are not allowed.
	$4.43 per email sent (minimum $25,000.00)

	874-4
	Market Research Study
	Targeting physicians, Specialty or HCP audience with a questionnaire that has more than five (5) questions or a survey that takes longer than five (5) minutes to complete. Allows for screener questions, simple branching and skipping logic. Option for participant honoraria. Questions supplied by the client.


	$44,332.49

	874-4
	Market Research – Quick Survey
	1-5 question surveys that can be launched quickly to relevant MD specialties or HCPs. Allows for up to 200 completes per survey (capped). No screener questions, branching or skipping logic. 


	$12,413.10 per survey

	874-4
	Special Report
	Push-based vehicle for delivering a collection of WebMD editorial article excerpts to specific and pre-determined list of WebMD users who previously opted-in for condition-specific newsletters from WebMD.
	$44,332.49

	874-4
	Quick Quiz
	Exclusively sponsored, short (5-8 question) quiz on WebMD leveraging quiz questions and automated results page to convey key sponsor messages regarding condition / treatment awareness and implications.  
	$132,997.48 (three month term)

	874-5
	Add On - Linked Learning Assessment (LLA)
	A Medscape Outcomes product that compares an individual participant’s responses to questions before (pre-assessment/intra-activity questions) and after (post-assessment questions) exposure to a CME's educational content. Can be used with Clinical Update CME, CME Spotlight, CME Video Lecture, Expert Column CME, CME Clinical Practice Assessment, CME Clinical Anthology, CME Slideshow, CME First Response (Video), CME Expert Commentary (Video).
	$17,733.00

	874-4
	CME First Response (Video)
	Up to 6 individual video presentations (5-7 minutes each; 30-45 minutes total) that follows the release of major news to help clarify perceptions on important issues.
	$124,130.98

	874-4
	CME Expert Commentary (Video)
	15 minute video presentation with supporting slides and key takeaway points 
	$105,068.01

	874-5
	Add On - Collection Page
	A 12-month thematic clinical destination developed as an updatable collection of (CME) activities as part of an enhanced audience recruitment package. Can be used with Clinical Update CME, CME Spotlight, CME Video Lecture, Expert Column CME, CME Clinical Practice Assessment, CME Clinical Anthology, CME Slideshow, CME First Response (Video), CME Expert Commentary (Video).
	$26,599.50

	874-5
	Add On - Collection Page Design Upgrade
	An add-on to a Collection page to include a custom-designed header banner for the page
	$17,733.00

	874-4
	CME Clinical Practice Assessment
	A  20-25 question standalone case-based clinical competency assessment and educational activity. 
	$66,498.74

	874-4
	CME Clinical Anthology
	A Clinical Anthology features 3 interrelated aspects of a condition or topic that may be presented as a text-based multi-article activity by up to 3 separate experts. The Clinical Anthology offers the opportunity to showcase different “editorial” voices and single or multiple text-based formats within 1 activity. All articles launch simultaneously as 1 CME-certified activity with a single set of learning objectives. 
	$117,481.11

	874-5
	Add On - CME Recertification
	Recertification of an existing CME activity (Clinical Update CME, CME Case, CME Spotlight, CME Video Lecture, Expert Column CME, CME Clinical Practice Assessment, CME Clinical Anthology, CME Slideshow, CME First Response (Video), CME Expert Commentary (Video)). Will include half of the program's original guarantees. 
	$35,465.99

	874-5
	Add On - InfoSite – Redesign Fee (outside period)
	Effective outside of a predetermined site update or renewal period.
	$17,733.00

	874-9
	Educational Hub (3-Month)
	8 WebMD editorial videos, Sponsor/Branded Page (content provided by sponsor) Guarantees TBD based on topic


	$152,947.10



SIN 874-4 *Assumes Targeting of U.S. Physicians in designated Medscape specialties.
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