The Computer Workshop, Inc
Technical and Business User Training

Your Link to the Future  _________________________________________________________

GENERAL SERVICES ADMINISTRATION

Federal Supply Service Authorized Federal Supply Schedule Price List

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order are available through GSA Advantage!, a menu-driven database system. The INTERNET address GSA Advantage! is: GSAAdvantage.gov. 
Schedule Title:
FSC Class/Product code: U006

Special Item Number SIN 874 4-Training Services: Multiple Award, Federal Supply 

· Schedule 874, Instructor Led Training & Web Based Training, Course Development and Test Administration.

Contract Number:  GS-02F-0069X
For more information on ordering from Federal Supply Schedules 
click on the FSS Schedules button at www.fss.gsa.gov.
Contract period:  Jan 24, 2011 – Jan 23, 2016
Contractor's Name, address, phone and internet address:  

The Computer Workshop, Inc.

5131 Post Road, Suite 102

Dublin, OH 43017

Toll-Free Phone:  800-639-3535
Columbus OH Area Phone: 614-798-9505
Columbus OH Fax:  614-798-9535

Federal Tax ID:  31-1312415
Email:  Training@tcworkshop.com
Web:  www.tcworkshop.com 

Business Size:  Small, Woman Owned Business
Customer Information:

1a.
Table of awarded special item number(s) with appropriate cross-reference to item descriptions and awarded price(s).
· Special Item Number SIN 874 4-Training Services  PCS: U006: 
Multiple Award, Federal Supply 

Schedule 874, Instructor Led Training & Web Based Training, Course Development and Test Administration.

1b. Identification of the lowest priced model number and lowest unit price for that model for each special item number awarded in the contract. This price is the Government price based on a unit of one, exclusive of any quantity/dollar volume, prompt payment, or any other concession affecting price. Those contracts that have unit prices based on the geographic location of the customer, should show the range of the lowest price, and cite the areas to which the prices apply.  Keyboarding (Typing) Level 1 for Windows,  $88.29

1c. Hourly Rates: N/A.

2. Maximum order:  $1,000,000.00

3. Minimum order:  $100.00
4. Geographic coverage (delivery area): Public classes are delivered in Dublin Ohio. On-Site group classes are delivered at the Client site anywhere in the United States.

5. Point(s) of production: Dublin, Ohio (Franklin County) 
6. Discount from list prices or statement of net price: 1% - 57%
7. Quantity discounts. None
8. Prompt payment terms. None
9.a  Notification that Government purchase cards are accepted at or below the micro-purchase threshold. Yes we accept Government purchase cards at or below the micro-purchase threshold.
9.b  Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold. Yes we accept Government purchase cards above the micro-purchase threshold.
10.  Foreign items (list items by country of origin).  N/A
11.a  Time of delivery: The Contractor will deliver classes as negotiated with the ordering  
 agencies
11.b  Expedited Delivery: All Training is available for expedited delivery.
11.c - Overnight and 2-day delivery:  N/A
11.d – Urgent Requirements:   N/A
12. F.O.B. point(s): Destination
13a. Ordering address(es).
The Computer Workshop, Inc.

5131 Post Road, Suite 102

Dublin, Ohio 43017
13b. Ordering procedures: For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA's) are found in Federal Acquisition Regulation (FAR) 8.405-3.

General Procedures are:

1) Client requests training/outline

2) TCW send outline with options for class dates

3) Client requests Instructor Bio/Resume

4) TCW sends Bio/Resume

5) Client schedules class after reviewing Bio/Resume

6) Client attends class

7) TCW invoices client

8) Contractor Bills TCW or we use a staff instructor.

14. Payment address(es).

The Computer Workshop, Inc.


5131 Post Road, Suite 102


Dublin, OH 43017

Attn:  Kim McFarland
15. Warranty provision. N/A
16. Export packing charges, if applicable.  N/A
17.  Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level). We accept the terms and conditions of Government purchase card acceptance.
18.  Terms and conditions of rental, maintenance, and repair (if applicable). N/A
19.  Terms and conditions of installation (if applicable). N/A
20.  Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices (if applicable). N/A
20a. -- Terms and conditions for any other services (if applicable).  N/A
21.-- List of service and distribution points (if applicable).
22.-- List of participating dealers (if applicable).  N/A
23.-- Preventive maintenance (if applicable). N/A
24a.  Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, and/or reduced pollutants). N/A
24b.  If applicable, indicate that Section 508 compliance information is available on Electronic and Information Technology (EIT) supplies and services and show where full details can be found (e.g. contractor's website or other location.) The EIT standards can be found at: www.Section508.gov/.  N/A
25.  Data Universal Number System (DUNS) number.   195816822
26. Notification regarding registration in Central Contractor Registration (CCR) database.  

The Computer Workshop is registered in CCR with the following data:
Company Name: COMPUTER WORKSHOP INC, THE
DUNS: 195816822
Certification Validity:
From: 09/24/2010 12:15:38 PM (EST)
To: 09/24/2011 12:15:38 PM (EST)   

https://orca.bpn.gov/cert/Certification.aspx
Products and Services Price List
SIN 874-4
Please visit our website at www.tcworkshop.com to view a detailed outline for each individual course or call 800-639-3535 to have a Course Content Sheet emailed to you.
	Course Title
	Description
	GSA Price with IFF

	.Net Framework Level 1
	In this course you will cover: introduction to .NET; the framework components of .NET; the common language runtime components of .NET; taking advantage of the common language runtime; unifying .NET; deploying .NET applications & getting started with Visual Studio.NET.
	$293.28

	.NET Overview with Visual Studio 2008
	This one-day, information-packed seminar provides an overview of Microsoft's new .NET technology. It should prove of value to developers and managers who are starting on a .NET project or who are evaluating this technology. The course is designed to run using .NET 3.5 and Visual Studio 2008. The seminar includes demonstrations of the development of Web applications and services and programming in C# and Visual Basic using Visual Studio 2008.
	$533.52

	.NET Tuning, Debugging, and Optimization
	Microsoft .NET applications must be thoroughly tested, debugged, and optimized before deployment, to ensure high performance and robust solutions. This course is designed for the experienced programmer to quickly come up to speed on techniques for debugging and optimizing .NET programs. It also covers tuning applications after they have been deployed. This course uses the C# programming language for example code and lab exercises. Using a case study approach, many of the important features of the .NET Framework, including Windows Forms, ASP.NET Web Forms, Web Services, and XML are discussed.
	$1,688.37

	3ds Max Fundamentals
	In this course, you will cover: an introduction to computer graphics, 3D animation, and 3ds max, user interface, working with files and objects, transforming objects, basic animation techniques and track view, creating an animation and changing controller types, shapes, objects and modifiers, low poly modeling, introduction to the material editor, creating mapped materials, lights and the scanline renderer, advanced lighting, cameras and rendering  & scene creation.
	$2,078.77

	Access 2003 Application and Development
	In this course you will cover how to:  design an application, use advanced forms, work with form controls, dialog boxes and macro groups, work with switchboards and splash screens, work with toolbars and create custom toolbars and menu bars, use Visual Basic Editor, understand programming basics, use control structures, work with ActiveX Date Objects, use VBA debugging tools & learn office integration skills between Office 2003 applications including Word, Access and Excel.
	$299.83

	Access 2003 Level 1 for Windows
	In this course you will cover how to: understand database concepts and terminology by observing paper and Access databases; design, create, and modify data tables; perform calculations; manipulate existing data for editing purposes by using example data; select specific records and fields from tables by using Access queries; generate data forms for viewing and inputting data more easily; use AutoForm and the Form Wizard; present data from your tables by creating reports that summarize & group information the way you need it.
	$172.89

	Access 2003 Level 2 for Windows
	In this course you will cover:  relational databases, database normalization, implementing referential integrity, working with related tables, lookup fields, subdatasheets, joining tables in queries, calculated fields, summarizing and grouping values, advanced form design including addition of unbound controls, graphics, adding calculated values and combo boxes, advanced reports, creating customized headers and footers, adding calculated values & subreports.  Additional topic as time allows:  PivotTables and PivotCharts.
	$199.08

	Access 2003 Level 3 for Windows
	In this course, you will cover : querying with SQL, writing SQL statements, attaching SQL queries to controls, creating crosstab queries,  creating parameter queries, using action queries, creating, running and modifying macros, attaching macros to the events of the database objects, working with advanced macros to provide user interaction, user input and data transfer, importing, exporting and linking objects, database management including optimizing resources, replicating and synchronizing databases, security fundamentals, protecting databases, encrypting and decrypting & user-level security.
	$198.68

	Access 2003 VBA Programming
	In this course you will cover: Visual Basic Editor, objects, object browser and collections, programming basics, control structures such as decision and loop structures, getting started with and working with ActiveX Data Objects (ADO) & VBA debugging tools, errors in code and handling run-time errors.
	$337.31

	Access 2007 Application and Development
	This course is for those who want to go beyond using the built-in features offered by Access and develop their own applications. The course starts with how to plan an application from the ground up, and how to make use of advanced form design, macros, and dialog boxes. The course also covers creating switchboards, splash screens, custom menu forms, and navigation groups. This course stops short of actual VBA programming, which is covered in Access 2007: VBA Programming.
	$313.84

	Access 2007 Complete
	In this course, you will cover some of the more specialized and advanced capabilities of Access including: structuring existing data, writing advanced queries, working with macros, enhancing forms and reports, maintaining a database, exchanging data with other applications, automating business processes by using VBA code, managing switchboards & securing and sharing databases. 
	$511.10

	Access 2007 Level 1 for Windows
	In this course you will cover:  basic database concepts and an exploration of the Access 2007 environment, designing a database, building a database with related tables, managing data in a table, querying a database using different methods, designing forms and generating reports.
	$173.10

	Access 2007 Level 2 for Windows
	In this class you will cover: modifying the design and field properties of a table to streamline data entry, retrieving data from tables using joins, creating flexible queries, enhancing the capabilities of a form, customizing reports to organize the displayed information and produce specific print & sharing Access data across applications.
	$198.19

	Access 2007 Level 3 for Windows
	In this course you will cover: structuring of existing data, writing advanced queries, simplifying tasks with macros, making effective use of forms, making reports more effective & maintaining an access database.
	$198.12

	Access 2007 Plus
	In this course you will cover how to:  design, create, and modify databases and data tables, perform calculations, select specific records and fields from tables by using Access queries, generate data forms, present data from your tables by creating reports that summarize and group information the way you need it, maintain data consistency by controlling data entry, join tables, create flexible queries, improve the appearance and capability of forms, customize database reports & share Access data with other applications. 
	$443.85

	Access 2007 VBA Programming
	This course is designed for experienced Access 2007 users who want to learn ActiveX Data Objects, control structures, and the basics of VBA programming.  Specific topics include: Visual Basic Editor, objects, object browser and collections, programming basics, control structures such as decision and loop structures, getting started with and working with ActiveX Data Objects (ADO) & VBA debugging tools, errors in code and handling run-time errors.
	$313.84

	Access 2010 Application and Development
	This course is for those who want to go beyond using the built-in features offered by Access and develop their own applications. The course starts with how to plan an application from the ground up, and how to make use of advanced form design, macros, and dialog boxes. The course also covers creating switchboards, splash screens, custom menu forms, and navigation groups. This course stops short of actual VBA programming, which is covered in Access 2010: VBA Programming.
	$313.84

	Access 2010 Level 1 for Windows
	In this course you will cover:  basic database concepts and an exploration of the Access 2010 environment, designing a database, building a database with related tables, managing data in a table, querying a database using different methods, designing forms and generating reports.
	$173.10

	Access 2010 Level 2 for Windows
	In this class you will cover: modifying the design and field properties of a table to streamline data entry, retrieving data from tables using joins, creating flexible queries, enhancing the capabilities of a form, customizing reports to organize the displayed information and produce specific print & sharing Access data across applications.
	$173.10

	Access 2010 Level 3 for Windows
	In this course, you will cover how to query with SQL; create crosstab, parameter, and action queries; create macros; import, export, and link database objects; interact with XML documents; create hyperlink fields; optimize, split, and back up databases; password-protect and encrypt databases; and set Access options and properties.
	$198.12

	Access 2010 VBA Programming
	This course is designed for experienced Access 2010 users who want to learn ActiveX Data Objects, control structures, and the basics of VBA programming.  Specific topics include: Visual Basic Editor, objects, object browser and collections, programming basics, control structures such as decision and loop structures, getting started with and working with ActiveX Data Objects (ADO) & VBA debugging tools, errors in code and handling run-time errors.
	$313.84

	Acrobat 8.0 Level 1 for Mac / Windows
	In this course you will cover how to convert, navigate, edit, annotate, and distribute portable documents. After an introduction to the Acrobat environment topics include: converting files to Adobe PDF, creating Adobe PDFs from Microsoft Office Files for Windows and Mac, combining files in PDF packages, working with and editing PDF files, adding signatures and security & creating multimedia presentations.
	$395.65

	Acrobat 9.0 Level 1 for Mac / Windows
	No Acrobat user can afford to miss a beat in his or her production and business task workflow--which makes mastering new versions of key tools like Acrobat a problem. Realizing that the users Acrobat 9 is designed for--creative professionals, business users, and technical  professionals -- aren't going to interrupt their work schedules to take a class in the software, Adobe has brought the classroom to them in this handy, comprehensive book. Through a series of self-paced lessons (each of which builds on the last and includes hands-on projects that the reader can create using the files on the CD-ROM), this guide acquaints users with all of Acrobat's regular and industrial-strength features for creating, reviewing, editing, commenting on, modifying, and preflighting PDF files. Readers who are already familiar with the basics of using Acrobat will get up to speed on significantly overhauled new features available in Acrobat 9. Acrobat 9 Pro offers a new PDF Portfolio feature that lets users bring multiple files together in a single interactive PDF portfolio. Acrobat 9 Pro also offers users a dramatically overhauled form creation tool; a streamlined, interactive document review process; synchronized document views; powerful redaction tools, and more.Acrobat Pro Extended (formerly Adobe Acrobat 3D Version 8) offers Windows users added functionality, such as new 3D capabilities, PDF mapping features, video conversion tools, native support for Flash technology (so users can include video, animations, and applications in Acrobat and Acrobat Reader PDF files),  and Adobe Presenter, which lets users create interactive presentations with PowerPoint and then publish them to PDF. 
	$563.49

	ActionScript 3.0 for Flash CS4  for Mac / Windows
	This course covers the basics of learning ActionScript and provides countless tips and techniques to help you become more productive. You can follow the book from start to finish or choose only those lessons that interest you.

Learn to add interactivity to Flash files using ActionScript 3.0: Control timelines and animation, write event-handling functions, and control loading of and interaction with data, text, video, sound, and images.
	$1,119.69

	ActionScript 3.0 for Flash CS5  for Mac / Windows
	This course covers the basics of learning ActionScript and provides countless tips and techniques to help you become more productive. You can follow the book from start to finish or choose only those lessons that interest you.

Learn to add interactivity to Flash files using ActionScript 3.0: Control timelines and animation, write event-handling functions, and control loading of and interaction with data, text, video, sound, and images.
	$1,119.69

	Active Server Pages  Level 1 for Windows
	In this course you will cover how to: work with ASP, work with the ASP Scripting Languages, use the server-side includes, use the dynamic server-side includes, use the response object, use the write method, use the redirect method, use the request object, work with the form collection, work with cookies, use the ASP components, work with ASP applications and sessions, work with scripting objects, use the ADO model, view database records, add, update and delete records & advanced recordset techniques.
	$658.63

	Active Server Pages  Level 2 for Windows
	In this course, you will cover how to: use the ASP guestbook and simple chat application, work site personalization with CSS and ASP, develop a web poll, develop a discussion board, create calendar, plan a shopping cart, work with product display, build a shopping cart, take product orders, creating an ad rotation & create ad reports.
	$658.63

	Adobe Contribute for Mac / Windows
	Adobe Contribute makes it easier for authorized but nontechnical individuals to rapidly publish and change content on your Web site. Contribute facilitates content conversion from Microsoft Word or Excel, enforces the site design standards, enables you to roll back undesirable site changes and allows you to grant specific individuals access to change only certain areas of your Web site. Contribute allows designers to get back to the job of designing sites and allows clients to maintain sites. Specific topics include:  connecting to a site, building web pages, editing page content, working with images, working with links, creating tables, using Dreamweaver templates working with external documents, site administration & managing sites with Dreamweaver.
	$842.07

	Adobe LiveCycle Designer: Creating Dynamic Forms
	This course is designed to be an introduction to Adobe’s LiveCycle Designer’s form creation software. It will address a basic overview of the software and how it differs from the forms tools in Adobe Acrobat. A brief introduction to “Form scripting” will be discussed but attendees do not need a working knowledge of JavaScript. There will not be any programming of scripts in this course. Specific topics include: basics of LiveCycle Designer, form design, form creation, form scripting & form data.
	$291.42

	Advanced Business Analysis
	In this course, you will cover a case study to help you explore two standard approaches to conceptual modeling: the Unified Modeling Language and information Engineering.  It is designed to be prescriptive as well as descriptive.  This means that best practice will be emphasized through explanation and application.  You will discover what should be done as well as how to do it, and why.  
	$1,605.25

	Advanced Data Access with Microsoft Visual Studio 2005
	This course provides students with the knowledge and skills needed to use advanced data access features and techniques in the Microsoft .NET Framework and Microsoft Visual Studio 2005.  The workshop describes how to access data and how to implement database functionality by using Microsoft ADO.NET 2.0 and Microsoft SQL Server 2005.  Students will also cover how to locate, edit, and transform XML by using XPath and Extensible Style Sheet Language for Transformation (XSLT).
	$902.22

	Advanced SQL and the Relational Database Management System
	This class covers more advanced and complex SQL coding structures.  It is set up to not be platform specific, so students that are involved in any Relational Database Management System are welcome.  The students will learn that often times there are many ways to code an SQL statement to get the same results.  The class breaks down each SQL in detail so the students learn exactly what the database manager goes through to get the requested results.  It is a 5 day course targeting the needs of programmers, developers, business analysts, testers, and end users that have the need to strengthen their query skills and/or become application tuners.  The basic components of database tables, columns, referential integrity, indexes and design are reviewed.  Much time is spent on advanced SQL coding and SQL optimization.  The class in an integrated mix of lectures, group workshop, and individual workshop activities that introduce and reinforce the advanced techniques and approaches to relational database technology and the SQL language.  Everyone will leave the class with the ability to go back to their workplace and begin coding more complex queries within their own applications, and to understand why some queries run longer than others.
	$2,287.48

	Advanced Web Application Development using Microsoft ASP.NET
	This course uses ASP.NET 1.0-1.1 Visual Studio
This course provides students with the knowledge and skills that are needed to successfully design and implement Web applications using ASP.NET. Intended for existing ASP.NET developers who are writing solutions using ASP.NET, this course assumes that the students are familiar with HTML, client-side and server-side scripting, ASP.NET, ActiveX Data Objects for .NET (ADO.NET) and a .NET based programming language. Specific topics include: building advanced ASP.NET applications, designing data tier components, web presentation patterns, custom controls, using graphics classes to generate images, creating a secure infrastructure, caching patterns and practices, diagnostics, interoperability with COM, ASP.NET configuration & administering and extending the portal.
	$1,283.84

	Advanced Web Application Technologies with Microsoft Visual Studio 2005
	This course uses ASP.NET 2.0 (visual studio 2005)

This course provides students with the knowledge and skills to develop Microsoft ASP.NET 2.0 Web applications using Microsoft Visual Studio 2005. The workshop focuses on advanced user interfaces, Web site functionality, and implementation details using the advanced features of ASP.NET 2.0 and Visual Studio 2005. You will cover: Building dynamic Web applications, Creating controls for Web applications, Optimizing Web applications, Building customizable Web applications & Building Web Part pages and Web Parts.
	$842.07

	Advanced Windows Forms Technologies with Microsoft Visual Studio 2005
	In this course, you will cover creation of MDI (multiple-document interface) applications which allows one a parent window to host several documents. You will also cover the development of custom Windows Forms and controls, using GDI+ operations and creation of new controls that inherit from the Control class.  You will cover printing content from a Windows Forms application using the GDI+ printing features including how to track multiple pages when printing and rendering page content correctly.  You will be able to perform drag-and-drop operations and implement clipboard support; perform asynchronous tasks using multithreaded techniques and enhance the presentation of the Windows Forms applications.
	$842.07

	AfterEffects CS4
	This course will include all that's new in this upgrade: the ability to import 3D layers from Photoshop; the Cartoon effect that converts live-action footage into stylized imagery; Adobe Device Central CS4, which lets you preview and test animations for mobile devices, and more. Designed around a single complex project that’s broken down into manageable lessons, this course mimics a real-world workflow. 
	$403.78

	AfterEffects CS5
	In this course, you will cover:  setting up a composition in AfterEffects, animating layers of a composition, adding effects to elements of a composition and previewing audio and video, creating and animating text in a composition, animation and keyframe techniques & compositing video clips inside one another and with still images.
	$403.78

	AIX Basics
	Learn to perform everyday tasks using the AIX operating system. This course is based on AIX 6.1, but is also appropriate for prior releases of AIX.
	$2,561.57

	ArcGIS - Geoprocessing with Model Builder
	In this two day course, students will be introduced to the Geoprocessing environment in ArcGIS.  Regional data will be used for the course.  Participants learn how to create, share, and modify models for analysis.  Management of raster data, XML Import/Export, image catalogs, the command line interface to the software and python scripting is introduced.  This course is for spatial data managers and analysts who have an understanding of the ArcGIS desktop applications and are ready to make use of the Geoprocessing environment for ArcGIS.  New and existing data managers interested in migrating to the Geodatabase environment can benefit from taking this course.
	$892.19

	ArcGIS Desktop II: Tools and Functionality
	This course is an introduction to ArcGIS Desktop software, an integrated system that includes all the tools needed to get the most out of a GIS. This course will include practice with ArcMap and ArcCatalog to perform common GIS tasks and workflows.  The course will also cover tools for creating and managing geographic data, displaying data on maps in different ways, and combining and analyzing data to discover patterns and relationships.  This course is for those who are new to ArcGIS and new to geographic information systems in general.
	$1,415.84

	ArcGIS Desktop III: GIS Workflows and Analysis
	This course will cover how to apply ArcGIS tools in a workflow context with a focus on working with data stored in a geodatabase and performing geoprocessing and analysis. As part of the course students will organize and edit data stored in a geodatabase, prepare data for analysis, create and edit geoprocessing models using ModelBuilder, and work through a challenging analysis project.  This course is designed for those with fundamental knowledge of ArcGIS and geographic information systems in general.
	$892.19

	ArcGIS-Introduction to ArcGIS I 
	This two-day course introduces students to ArcGIS and provides the foundation for becoming a successful ArcView, ArcEditor, or ArcInfo user. Participants learn how to use ArcMap, ArcCatalog, and ArcToolbox™ and explore how these applications work together to provide a complete GIS software solution. The course covers fundamental GIS concepts as well as how to create, edit, and work with georeferenced spatial data. Attendees learn how to manipulate tabular data, query a GIS database, and present data clearly and efficiently using maps and charts.
	$892.19

	ArcGIS-Introduction to ArcGIS I I
	This course follows Introduction to ArcGIS I and continues to present important concepts and functionality for successfully working with ArcGIS. With further exploration of ArcMap, ArcCatalog, and ArcToolbox, students focus on spatial analysis, automation of spatial and attribute data, editing, and advanced options for cartographic display and reports. Hands-on exercises teach ArcGIS procedures in the context of solving real-world problems. Examples and exercises use data from a variety of application areas. A portion of the class is reserved for carrying out an analysis project and applying many of the new skills and techniques learned in this course. Students conduct queries, perform spatial analysis, and present their results in a hardcopy map and report.
	$1,415.84

	ArcGIS-Topology in the Geodatabase
	In this course students will be introduced to Topology in the current ArcGIS Geodatabase environment.  Local data will be used for the course.  Participants learn how to create, use, edit and manage spatial and attribute data stored in the Geodatabase.  Data loading, topology rule creation, and maintaining data integrity through spatial and attribute validation will be covered.  Participants are encouraged to bring their local data, if possible.
	$892.19

	ArcGIS-Working with ArcGIS Spatial Analyst
	This new three-day course explores how the ArcGIS Spatial Analyst extension uses raster and vector data in an integrated environment. The course teaches basic raster concepts and shows how to use ArcGIS Spatial Analyst tools to create, run, and edit spatial models. It focuses on problems that are best solved in a raster environment such as surface analysis and distance measurement. Students are shown how to use the raster tools in ArcGIS Spatial Analyst and learn how to build grid-based datasets. The course emphasizes the use of powerful map algebra functions to solve common raster problems such as cost–distance analysis and hydrologic analysis.
	$1,415.84

	Architecting Microsoft Office SharePoint Server 2007 Portals and Collaboration Solutions
	Elements of this syllabus are subject to change.
This two-day instructor-led course provides students with the knowledge and skills to design and architect portals and collaboration solutions based on Microsoft Office SharePoint Server 2007. This course is intended for experienced technical and solution architects who have a minimum of four years experience with SharePoint Products and Technologies.

After completing this course, students will be able to:
· Describe a typical portal or collaboration solution and explain how one can be implemented with SharePoint Products and Technologies.
· Architect a portal solution based on SharePoint Products and Technologies.
· Include business intelligence features in a portal design.
· Encourage collaboration by portal users.
· Ensure a portal design scales to accommodate expected user demand.
· Add custom solutions to a portal design.
	$902.22

	AutoCAD 2008/2009 Level 1
	In this course, you will cover: draw command concepts, selection sets, basic drawing setup, object snap and object snap tracking, draw commands I, modifying, and viewing commands, layer and object properties, advanced drawing setup, layouts and object properties, advanced drawing setup, layouts and viewports,  printing and plotting, draw commands II and modify commands II, inquiry commands, creating and editing text, grip editing, blocks, design center and tool palettes, multiview drawing, pictorial drawings, section and auxiliary views, dimensioning, dimension styles and dimension variables, 3D basics, display and viewing, user coordinate systems, solid modeling construction & advanced solids features.
	$842.07

	AutoCAD 2008/2009 Level 2
	In this course you will cover additional features of AutoCAD 2008 including:  xreferences, object linking and embedding (OLE), raster images and vector files, advanced layouts and plotting, 3D modeling basics, 3D display and viewing, user coordinate systems, wireframe modeling, solid modeling construction, advanced solids features, creating a background and lights for the model, creating 2D drawings from 3D models, additional commands and features & how to improve productivity through customization of the menu, toolbars, tool buttons and shortcut keys.
	$591.65

	AutoCAD 2010 Level 1
	In this course, you will cover: working with files, drawing command concepts, selecting sets, basic drawing setup, object snap and object snap tracking, drawing commands I, modifying & viewing commands, layering and object properties, advanced drawing setup, layouts and viewports, printing and plotting, draw commands II and modify commands II, inquiry commands, creating & editing text, grip editing, blocks, design center and tool palettes, multiview drawing, pictorial drawings, section & auxiliary views, dimensioning, dimension styles and dimension variables, 3D basics, display and viewing user coordinate systems, solid modeling construction & advanced solids features.
	$948.76

	AutoCAD 2010 Level 2
	In this course you will cover additional features of AutoCAD 2010 including: xreferences, object linking and embedding (OLE), raster images and vector files, advanced layouts and plotting, 3D modeling basics, 3D display and viewing, user coordinate systems, wireframe modeling, solid modeling construction, advanced solids features, creating a background and lights for the model, creating 2D drawings from 3D models, working with Parametric Drawings, additional commands and features & how to improve productivity through customization of the menu, toolbars, tool buttons and shortcut keys.
	$689.89

	AutoCAD 3D
	In this course, you will cover: AutoCAD 3d basics, navigation and visual styles, user coordinate systems, wireframe modeling, solid modeling construction, solid model editing, surface modeling, rendering and animation, creating 2d drawings from 3d models, xreferences, blocks, dimensioning & plotting.
	$591.65

	Automating Windows Server 2008 Administration with Windows PowerShell
	This course provides students with the knowledge and skills to utilize Windows PowerShell for administering and automating administration of Windows Server 2008. The course focuses on cmdlets, script structure and flow control, language syntax, and implementation details of scripting administrative tasks using COM, WMI, and .NET foundations. This course is intended for Windows administrators interested in automating Windows Server 2008 administration tasks, as well as those people looking for a full-featured interactive command-line environment for Windows operating systems. 
	$1,605.25

	Bringing Business Solutions to Life
	In this course, you will cover the following key themes of the implementation process from a business analyst perspective: What to implement, how to implement and the process of implementing the solution.  "What to implement" includes verifying the business case, scope and requirements, and selecting a technical design.  The "how to implement the solution" covers managing requirements, remembering the critical success factors, and validating that the requirements are met.   And "implementing the solution" focuses on planning and implementation activities based on the 3 components of the solution: systems, process, and organization.  
	$1,079.03

	Bryce 5
	In this course you will cover an introduction to the use of Bryce 5 as a powerful 3D graphics tool of Bryce 5.  Topics covered include: primitives, trees, metaballs, Booleans, terrain models and objects, 2D picture objects, material presets, the Materials Lab, the Deep Texture Editor, atmospherics, lights, the camera, animation basics, objects animation & advanced animation techniques.
	$2,380.22

	Building Web Applications with IBM Lotus Domino Designer 8
	Extend your Domino application development skills by learning how to use the Domino tools to design and develop dynamic Web applications. Learn how to efficiently use Domino fields and page lay out design elements in the Web pages. Learn how to use JavaScript in their Domino application. You do not need to know how to program in this language to acquire an understanding of how and where to apply the programming capabilities to the best advantage. Finally, this course covers security topics specific to the Domino Web environment.
	$906.75

	Business Analysis Overview
	In this course, you will cover a realistic and interactive overview of what business analysis is, and what a business analyst does in the framework of defining system solutions.  This course will use a case study approach to allow participants to perform a current state analysis to identify the "as is" situation, interview users to elicit requirements about the "future state" and write requirements for the solution.  In order to perform these exercises, the workshop will cover such topics as procedure analysis and activity diagrams, interviewing techniques, and the attributes of quality requirements.
	$468.79

	Business Analysis: Requirements Discovery and Facilitation
	In this course, you will cover the role of the Business Analyst within the technical process of software development.  Through numerous examples, it enables BAs to work more effectively with the IT team by teaching how to express business requirements in forms that IT can directly use.  In the course exercises, the BAs learn to identify the business entities in the business domain, how to express these concepts in both visually and textually, and how to specify the semantic relationship among those entities.  
	$942.31

	Business Writing
	In this course, you will cover: basic writing skills, effective sentences and paragraphs, business letters, reports, writing opinionated messages, understanding proposals, writing a letter proposal, structuring formal proposals & visual elements and editing.
	$204.02

	C# Essentials 
(VS 2008)
	Intensive course designed for the experienced programmer to help you quickly come up to speed on the C# language. Current to VS 2008 and .NET 3.5, which introduces important new features such as implicit typing, extension methods, lambda expressions and Language-Integrated Query (LINQ). The new features are covered in a new chapter. The course is practical, with many example programs and a progressively developed case study. The goal is to quickly bring you up to speed in writing C# programs.
	$942.31

	Camtasia
	In this course, you will cover basic features of Camtasia, a comprehensive suite of applications that center around the recording, editing, and sharing of screen video content.  Specific topics include: curriculum design, scripting and story boarding, recording your screen, special effects of the camtasia recorder, recorder tools options, recording your PowerPoint presentations, editing with Camtasia Studio, working with other media, sharing your videos with others, the productions process, CD-based videos with Camtasia MenuMaker & Web-based videos with Camtasia Theater.
	$694.32

	Captivate 4 for Windows
	Captivate is a multimedia program used for creating movies for interactive lessons.  Captivate can capture screen shots on your computer and quickly turn them into lessons (movies). The movies created can be interactive and images, captions, rollovers, clickable areas, typing areas and sound effects can be added.
	$811.54

	Career Development
	In this course, you will learn how to define career aspirations, develop career goals, create career strategies, identify personal preferences, develop skills for career advancement, explore career options, and evaluate a career.  Students will also define the stages of career development, learn how to excel at work, market personal skills, remain competitive, maintain productivity, develop self-discipline, develop a professional image, identify the advantages and disadvantages of self-study and formal education, and maintain performance and morale.
	$226.69

	Cascading Style Sheets Web Site Design
	In this course, you will cover how to:  control color and typography, design with the cascade, create class styles, ID styles and inline styles, design content sections including margins, borders and floating elements, control layout positioning, enhance an existing design & create alternative style sheets.
	$492.27

	CATIA V5 Fundamentals
	This course is the first within the CATIA V5 curriculum. Upon completion of this course, the student will be able to describe the basic terminology and use the basic features of the CATIA V5 Solutions. The students will be introduced to the CATIA V5 fundamental concepts and interface, will learn the concept of sketch-based features, dress-up features, the management of parts through an assembly and how to generate standard views from a part or assembly. The part creation in this course is mainly focused on the creation of parts based on 2D profiles (sketches), and on the assembly of existing components 
	$2,538.90

	CATIA V5 Intermediate
	In this course, you will cover 4 modules over a five day period: 
•Part Design Expert - Upon completion of the course, students will be able to design and analyze complex solid parts, using methods allowing to optimize their future modification.
•Product Design Expert - In order to enable collaborative engineering, trainees will analyze and design parts in a product context.
•Part Design Feature Recognition - This course aims at introducing the Feature Recognition capability, which is part of the Part Design workbench. The exercise shows how to perform a Feature Recognition operation.
•CATIA Surface Design - Upon completion of the training, trainees will be able create or modify parts made of parametric mechanical surfaces, by practicing on curves and surfaces. Trainees will also practice on achieving their design by reusing the surfaces in order to build complex solid parts.
	$2,538.90

	CBP Business Communication
	The CBP™ Business Communication Certification equips the business professional with the best communication practices and develops business communication as a discipline.

The CBP™ Business Communication certification module explores the study of the process of communication in the business environment, allowing us to understand how to make better choices in our day to day communication.
	$223.51

	CBP Business Etiquette and Professionalism
	The CBP™ Business Etiquette and Professionalism Certification develops the concept of business etiquette and the proper etiquette practices for different business scenarios. You will learn the etiquette requirements for meeting, entertaining, telephone and Internet business interaction scenarios.

Additionally, the CBP™ Business Etiquette and Professionalism certification module addresses etiquette challenges when doing business in a multi-cultural environment. 
	$149.31

	CBP Computer Technology Specialist
	The CBP™ Computer Technology Specialist Certification provides the business professional with working knowledge of the essential computer technology concepts required to survive in today’s technological workplace. Computer technology is now fully integrated into most aspects of living and business, and, as such, the business professional must possess core knowledge of computing to excel. Almost every job has a core set of technology and business components that requires the professional to develop both information technology and business skills. The CBP™ Computer Technology Specialist Certification covers a wide range of computer technologies such as computer architecture, software applications, networking, Internet technologies, electronic commerce, computer health and safety, computer security and law. 
	$1,808.97

	CBP Customer Service
	The CBP™ Customer Service Certification provides the foundation for quality customer service and focuses on building life-long customer relationships by developing effective customer-care strategies.
The CBP™ Customer Service certification module provides guidelines for emerging technologies such as Internet Chat. Additionally, this module uses various hands-on and interactive scenarios to develop the foundation customer care skills needed to provide excellence in service.
	$223.51

	CBP Leadership
	The CBP™ Leadership Certification equips the business professional with the skills and characteristics required for effective leadership. Effective leadership skills are in demand in every aspect of business and are recognized as an indispensable element for corporate success. 

The CBP™ Leadership certification module covers all of the essentials of today’s leaders. This is a hands-on and interactive module that uses real life scenarios to develop practical leadership skills.
	$231.22

	CBP Project Management
	The CBP™ Project Management Certification equips the business professional with leading methodologies and practices in the project management field. Project management is a requirement for professionals in many fields, with many employers now identifying project management skills as vital for corporate success.

Whether you are a business executive or an information technology professional, the CBP™ Project Management Certification will enable you to advance your career and develop your professional skills.
	$1,784.74

	CBP Sales
	The CBP™ Sales Certification lays the foundation for professional selling by developing the selling process using effective sales methodologies. You will learn the skills and tactics of the leading sales professionals and take part in interactive scenarios to master those skills.

The CBP™ Sales certification module covers all the major sales stages and teaches the best practices in the sales industry.
	$231.22

	CBP Tourism and Hospitality
	The CBP Tourism and Hospitality Certification provides the business or tourism professional with working knowledge of the essential concepts and skills required for developing, operating and sustaining a tourism industry.   As such, it introduces basic concepts and issues in the industry and explores the different  ways to plan, implement a profitable tourism project and improve and resolve issues associated with existing tourism projects or industries.  Specific topics include: the business of tourism, developing and supplying tourism demand, types of tourism, tourism management, marketing, hospitality, customer service and communication skills in tourism.  It also covers emerging issues in tourism like tourist safely and security.
	$1,808.97

	CCENT: Cisco Certified Entry Networking Technician
	This course focuses on providing the skills and knowledge necessary to install, operate, and troubleshoot a small branch office Enterprise network, including configuring a switch, a router, and connecting to a WAN and implementing network security. A Student should be able to complete configuration and implementation of a small branch office network under supervision. The course is designed as a preparation for those taking the Cisco CCNA Intro Exam 640-802. 
	$2,271.91

	CCNA: Cisco Certified Networking Associate
	This course focuses on providing the skills and knowledge necessary to install, operate, and troubleshoot a small to medium-size branch office Enterprise network, including configuring several switches and routers, connecting to a WAN and implementing network security. This course is designed as a preparation for those taking the Cisco CCNA Intro Exam 640-802.
	$2,271.91

	CCNP: Building Cisco Multilayer Switched Networks
	Implementing Cisco IP Switched Networks (SWITCH) v1.0 is an instructor-led training course presented by Cisco training partners. This five-day course is designed to help students prepare for Cisco CCNP(R) certification. The SWITCH course is one of three components in the CCNP curriculum.

SWITCH is designed for network engineers with at least one year of professional work experience, who are ready to advance their skills and work independently on complex network solutions. Students will learn to plan, configure and verify the implementation of complex enterprise switching solutions using Cisco's Campus Enterprise Architecture. The course also covers secure integration of VLANs, WLANs, voice and video traffic into campus networks.
	$2,271.91

	CCNP: Building Cisco Remote Access Networks
	The ROUTE course is designed for network engineers with at least one year of professional work experience, who are ready to advance their skills and work independently on complex network solutions. Students will learn to plan, configure and verify the implementation of secure enterprise LAN and WAN routing solutions using a range of routing protocols. Course also covers configuration of solutions to support branch offices and mobile workers.
	$2,271.91

	CCNP: Building Scalable Cisco Networks
	TSHOOT is designed for network engineers with at least one year of professional work experience, who are ready to advance their skills and work independently on complex network solutions. Students will learn to (1) plan and perform regular maintenance on complex enterprise routed and switched networks and (2) use technology-based practices and a systematic ITIL-compliant approach to perform network troubleshooting. Extensive labs provide for hands-on learning and reinforce troubleshooting skills..
	$2,271.91

	CCNP: Cisco Internetwork Troubleshooting
	The goal of CIT is to provide learners with hands-on experience in troubleshooting sub-optimal performance in a converged network and is an integral part of any approach to obtain the technical proficiency of Cisco Certified Network Professional (CCNP). CIT deepens the learner's technical ability rather than introducing new baseline technology.
	$2,271.91

	CISSP: Certified Information Systems Security Professional
	Students pursuing the CISSP training want to establish themselves as credible computer security professionals through a study of all 10 CISSP Common Body of Knowledge domains.  Students attending this training should also meet the requirements needed to sit for the CISSP certification exam.  Specific topics include:  controlling access to information systems, networking systems and telecommunications, defining security management, creating applications security, performing cryptography, security system architecture, executing operations security, performing business continuity planning, applying physical security & applying law, investigations and ethics.
	$2,262.34

	CIW E-Commerce Designer
	E-Commerce Strategy and Practices is a five-day course that teaches students how to conduct business online and how to manage the technological issues associated with constructing an electronic-commerce Web site. Students will implement a genuine transaction-enabled business-to-consumer Web site, examine strategies and products available for building electronic-commerce sites, examine how such sites are managed, and explore how they can complement an existing business infrastructure. Students get hands-on experience implementing the technology to engage cardholders, merchants, issuers, payment gateways and other parties in electronic transactions.
	$1,496.04

	CIW Foundations
	In CIW v5 Foundations you will cover: Internet Business Foundations,                              
Site Development Foundations and Networking Technology Foundations. In Internet Business Foundations students will cover web browsing, multimedia on the web, search engines, e-mail, Internet security, Internet services and tools and IT Project management.  In Site Development Foundations students will cover markup language and XHTML coding, hyperlinks, tables and frames, web forms, graphical user interface editors and an overview of E-commerce practices.  The Networking Technology Foundations section is designed to give students an introduction to networking and cover TCP/IP architecture and Internet addressing, internetworking servers, hardware and operating maintenance & Network security and IT career opportunities.
	$1,496.04

	CIW Site Designer
	In this course you will focus on theory, design and Web construction, along with information architecture concepts, Web project management, scenario development and performance evaluations.
	$1,496.04

	CompTIA: A+ Essentials  
	In this course you will cover the skills and knowledge necessary to install, build, upgrade, repair, configure, troubleshoot, and perform preventative maintenance on personal computer hardware and operating systems.  Specific topics include: getting started with PC hardware support, operating systems, electricity and power systems, CPUs and motherboards, basic input/output system, memory systems, bus structures, expansion cards, ports, connectors and cables, data storage devices, video and multimedia input/output devices, printers, portable computers, monitoring and management, connecting computers, networking computers, security, safety, troubleshooting, professionalism and communication & Windows installation and upgrades.
	$1,978.63

	CompTIA: A+ Practical Application
	This course will prepare students for the CompTIA A+ Practical Application certification exam (2009 Objectives). Students will learn how to support PC hardware in a business setting, including installation, troubleshooting, component replacement, networking, and security. Students will also learn to manage the Windows operating system.
	$1,978.63

	CompTIA: i-Net+ Certification Course
	In this course you will cover: basic concepts, including hardware and software devices relating to networking and the Internet, protocols and services available on the Internet, how to set up and maintain various Internet client software, how to create Web pages by using HTML, investigation of other means of creating and deploying Internet content, how to help enhance and guarantee the functionality of a Web site, how to manage and maintain a Web site, examination of security issues that pertain to the Internet & examination of business issues that pertain to the Internet.  This course helps in preparation for the CompTia I-Net+ certification exam.
	$2,147.54

	CompTIA: Linux+ Certification
	This course is intended for entry-level computer support professionals with basic knowledge of computer hardware, software, and operating systems, who wish to increase their knowledge and understanding of Linux concepts and skills to prepare for a career in Linux support or administration, or to prepare for the CompTIA Linux+ certification. Specific topics include:  review of history and development of Linux, working with user and group accounts, working with the Linux Filesystem, working with Files in Linux, working with Linux permissions and ownership, printing files, managing packages, configuring the Linux environment, multitasking, configuring basic client services, configuring basic internet services, securing Linux, working with Hardware & installing Linux.
	$2,171.67

	CompTIA: Network + Certification Course   
	In this course you will cover: basic network theory; network connectivity; advanced network theory such as the OSI Model, Ethernet and FDDI; common network protocols; TCP/IP services; alternate network protocols including IPX/SPX and Appletalk; Network LAN Infrastructure; Network WAN Infrastructure; remote networking; network security; disaster recovery; advanced data storage techniques; network troubleshooting & network operating systems.
	$1,496.04

	CompTIA: Project+ Certification
	Project+ Certification prepares students for the current CompTIA Project+ Certification exam.  It covers the full range of skills and concepts students need to know to plan and implement projects.  The project initiation and planning process is covered in-depth, culminating in the creation of a project schedule.  Learning how to manage business concerns such as cost and risk is balanced by thorough coverage of best practices in managing people and resources.  Students will also learn how to manage change and the steps necessary in closing a project.
	$1,582.08

	CompTIA: Security+ Certification
	Security+ Certification is the primary course you will need to take if your job responsibilities include securing network services, network devices and network traffic.  It is also the main course you will take to prepare for the CompTIA Security+ examination.  Topics covered include: identification of security threats, hardening internal systems and services, hardening internetwork devices and services, securing network communications, managing a PKI, managing certificates, enforcing an organizational security policy & monitoring the security infrastructure.
	$1,985.83

	CompTIA: Server+ Certification Course   
	In this course you will cover: different types of servers; identification of hardware and software components used in servers; installation of servers in a network environment; configuring servers and checking and upgrading BIOS and firmware levels; preventative maintenance measures including setting SNMP thresholds; upgrading server hardware and software; exploration of environmental issues surrounding servers; troubleshooting servers & exploring disaster recovery concepts and techniques.
	$1,496.04

	Conducting Effective Meetings
	In this course you will cover: the fundamentals of conducting meetings, managing meetings and the role of leaders, dealing with conflicts, various meeting climates and difficult personalities, communicating clearly and using effective language, listening effectively and asking questions & communicating nonverbally.
	$208.55

	Configuring and Managing Windows Media Services for Windows Server 2008
	This course provides students with the knowledge and skills to configure and manage Windows Media Services. This course is intended for existing Windows Media Services Streaming Media Services Technology Specialists and other Technology Specialists interested in expanding their job skills to include Windows Media Services.  Specific topics include: configuring Live Streaming solutions, configuring On-Demand Streaming solutions, configuring service roles, configuring logging and plug-ins, configuring Advanced Streaming solutions 7.0 & configuring Windows Media Services availability solutions
 
	$1,037.02

	Configuring and Troubleshooting a Windows Server 2008 Network Infrastructure
	This course provides students with the knowledge and skills to configure and troubleshoot a Windows Sever 2008 network infrastructure. Students will learn to implement and configure secure network access and implement fault tolerant storage technologies. Students will also gain an understanding of the network technologies most commonly used with Windows Server 2008 and IP-enabled networks and learn how to secure servers and maintain update compliance. The targeted audience for this course includes Active Directory technology specialists aspiring to be Enterprise administrators or network administrators as well as storage area network administrators or operations managers.
	$2,362.89

	Configuring and Troubleshooting Internet Information Services in Windows Server 2008
	In this course, the students will learn to install, configure, maintain, and troubleshoot an Internet Information Services (IIS) 7.0 Web Server in Windows Server 2008. The targeted audience for this course is individuals who want to become a Web Server Administrator in an enterprise environment.  Specific topics include:  the IIS 7.0 modular architecture and workloads, configuring an IIS 7.0 Web Server, securing Web sites and Web application pools, troubleshooting Web servers, sites and applications, using command line tools and scripting tools. tuning IIS to improve performance, maintaining Web sites & enabling integrated technologies to extend IIS 7.0 functionality.
 
	$1,605.25

	Configuring and Troubleshooting Windows Server 2008 Active Directory Domain Services
	This course provides Active Directory Technology Specialists with the knowledge and skills to configure Active Directory Domain Services in a distributed environment, implement Group Policies, perform backup and restore, and monitor and troubleshoot Active Directory related issues. The primary audience for this course are AD Technology Specialists, Server Administrators, and Enterprise Administrators who want to learn how to implement AD in a distributed environment, secure domains using Group Policies, and perform backup, restore, and monitor and troubleshoot AD configuration to ensure trouble free operation.
	$2,362.89

	Configuring and Troubleshooting Windows Server 2008 Terminal Services
	This course provides students with the knowledge and skills to configure, manage, monitor, and troubleshoot a Terminal Services (TS) environment. The course focuses on configuring of TS core functionality, TS licensing, TS Gateway, and TS Web Access. This course is intended for individuals whose primary role is a Technology Specialist in an enterprise environment. Specific topics include: configuring the TS role, managing TS licensing, administering TS connection properties using the Terminal Services Configuration snap in and Group Policy, configuring TS Easy Print and TS RemoteApp programs, configuring the TS Web Access role service, configuring  a TS session broker for a load-balanced TS farm, configuring and troubleshooting TS Gateway & maintaining TS connections post installation and configure WSRM for TS.
	$1,037.02

	Configuring Identity and Access Solutions with Windows Server 2008 Active Directory
	This course provides the knowledge and skills that IT Professionals need to configure identity and access solutions with Windows Server 2008 Active Directory. The audience for this course is IT Professionals interested in learning how to implement IDA solutions in an enterprise environment. Specific topics include: identity and access solutions, configuring Active Directory Certificate Services, deploying and managing certificates, configuring Lightweight Directory Services, configuring  Active Directory Federation Services, configuring Active Directory Rights Management Services, maintaining access management solutions & troubleshooting identity and access solutions.
	$1,605.25

	Configuring, Managing and Maintaining Windows Server 2008 Servers
	This five-day instructor-led course combines five days worth of instructor-led training content from the Network Infrastructure Technology Specialist, Active Directory Technology Specialist, and IT Professional Server Administrator courses of Windows Server 2008 to provide students with the knowledge and skills that are required to manage accounts and resources, maintain server resources, monitor server performance, and safeguard data in a Microsoft Windows Server 2008 environment. This course covers the core skills required by anyone working with Windows Server 2008 Servers.

At Course Completion
After completing this course, students will be able to:

· Describe the different administrative tools and tasks in Windows Server 2008.
· Configure AD DS user and computer accounts.
· Create Groups and Organizational Units.
· Manage access to shared resources in an AD DS environment.
· Configure Active Directory Objects and Trusts.
· Create and configure Group Policy Objects.
· Configure user and computer environments by using Group Policy.
· Implement security by using Group Policy.
· Configure and analyze server security and security update compliance.
· Configure and manage storage technologies included with Windows Server 2008.
· Configure and manage Distributed File System.
· Configure Network Access Protection.
· Configure availability of network resources.
· Monitor and Maintain servers running Windows Server 2008.
· Manage a Windows Server 2008 Backup and Restore.


	$2,362.89

	Configuring, Managing and Troubleshooting Microsoft Exchange Server 2010
	This five-day, instructor-led course will provide you with the knowledge and skills to configure and manage a Microsoft Exchange Server 2010 messaging environment. This course does not require previous Exchange Server experience, but does require that students have significant experience in managing Windows Server and Active Directory directory services or Active Directory Domain Services (AD DS). This course will teach you how to configure Exchange Server 2010, as well as provide guidelines, best practices, and considerations that will help you optimize your Exchange server deployment.

After completing this course, students will be able to:

· Install and deploy Exchange Server 2010.
· Configure Mailbox servers and mailbox server components.
· Manage recipient objects.
· Configure the Client Access server role.
· Manage message transport.
· Configure the secure flow of messages between the Exchange Server organization and the Internet.
· Implement a high availability solution for Mailbox servers and other server roles.
· Plan and implement backup and restore for the server roles.
· Plan and configure messaging policy and compliance.
· Configure Exchange Server permissions and security for internal and external access.
· Monitor and maintain the messaging system.
· Transition an Exchange Server 2003 or Exchange Server 2007 organization to Exchange Server 2010.
· Configure the Unified Messaging Server role and Unified Messaging components.
· Implement high availability across multiple sites and implement Federated Sharing.


	$2,362.89

	Core Data Access with Microsoft Visual Studio 2005
	This course provides students with the knowledge and skills to develop data-access applications by using the Microsoft .NET Framework and Microsoft Visual Studio 2005. The workshop describes how to access and update data in a database by using ADO.NET. The workshop also describes how to create, read, and write XML data. This class is intended for corporate and Independent Software Vendor (ISV) application developers who have a desire to learn more about specific technology areas in distributed application development.
	$1,415.84

	Core Distributed Application Development with Microsoft Visual Studio 2005
	This class provides students with the knowledge and skills to develop distributed applications by using the Microsoft (.NET Framework and Microsoft Visual Studio) 2005. The workshop focuses on building distributed applications by using Web services, remoting, Microsoft Message Queuing, and serviced components.
	$1,415.84

	Core Web Application Technologies with Microsoft Visual Studio 2005
	This course provides students with the knowledge and skills to develop Microsoft (ASP.NET 2.0 Web applications using Microsoft Visual Studio) 2005. The workshop focuses on user interfaces, Web site structure and functionality, and implementation details.  The class is intended for corporate/ISV application developers who have a desire to learn about specific technology areas in Web application development. 
	$1,415.84

	Core Windows Forms Technologies with Microsoft Visual Studio 2005
	This course provides students with the knowledge and skills to develop Microsoft Windows Forms applications using Microsoft Visual Studio 2005. The workshop focuses on user interfaces, program structure, and implementation details.
	$1,415.84

	Creating InfoPath 2003 Forms
	In this course, you will cover how to use InfoPath to gather and share information by creating and implementing XML-based forms. Specifically, you will cover: using InfoPath, creating forms, customizing form layout, managing views, & applying security. This course is geared for persons with Web design experience, forms administrators, information coordinators, Microsoft Office power users or Lotus Notes developers who need to gather and share information by using XML-based forms.
	$421.34

	Creating InfoPath 2007 Forms
	This course will cover how to use InfoPath 2007 to gather and share information by creating and implementing XML-based forms. Specific topics include: creating InfoPath forms, importing and exporting form data, customizing form layout, managing views, securing the forms, distributing forms, managing controls & working with databases.  This course is geared for persons with web design experience, forms administrators, information coordinators and Microsoft Office system power users who need to gather, reuse, distribute, and collaborate using XML-based forms.
	$223.06

	Creating Special Effects for Digital Images
	In this course, you will cover how to create special effects with your digital images. Some of the items that will be covered will be: sharpening out-of-focus pictures, touching up faces and fixing red-eye, making standout product shots, fusing photos into amazing panoramics, combining images into realistic-looking composites, & optimizing photos for the Web and e-mail transmission.  Also covered is the correct way to set up your image for printing. 
	$547.68

	Crystal Reports 11.0 Level 1 for Windows
	In this course, you will cover how to: get around in the Crystal Reports environment, create, view, save and modify reports, use absolute and conditional formatting, sort and select records, use grouping, summarizing, formulas and functions, utilize experts and wizards & export and distribute reports.
	$222.92

	Crystal Reports 11.0 Level 2 for Windows
	In this course, you will cover how to: create and use parameter fields, use advanced formulas and functions, create and modify charts and maps, format complex reports, use report alerts, subreports, and database management features such as Workbench & utilize advanced data access techniques
	$222.92

	Crystal Reports 2008 Level 1 for Windows
	In this course, you will create a basic report by connecting to a database and modifying its presentation.  Specific topics include: exploring the Crystal Reports 2008 interface, working with reports, using formulas in reports, building parameterized reports, grouping report data, enhancing a report, creating a report from excel data & distributing data.
	$511.10

	Crystal Reports 2008 Level 2 for Windows
	In this course, you will create complex reports and data sources using Crystal Reports' tools. You will not only create more sophisticated reports including subreports and cross-tabs, but you will also increase the speed and efficiency of your reports by using SQL queries.  Specific topics include: creating running tools, working with cross-tabs, adding subreports, creating drill-downs in a report, using SQL statements in report processing, creating complex formulas, adding charts to reports & enhancing report functionality.
	$511.10

	CTP Certification: Convergence Technologies Professional
	A new set of skills is required to sell, install and support convergence technologies. IT Professionals who sell, install, support, and service the new communications server applications need new skills to stay competitive. TIA's Convergence Technologies Professional (CTP) certification was created to validate the industry-required skills necessary to fill in-demand convergence job roles. The CTP certification exam validates core knowledge of convergence industry standards and protocols, infrastructure, signaling, basic telephony, Voice over IP (VoIP), topology convergence, and the skills required to perform jobs related to these technologies. 
	$2,200.62

	DataStage Essentials V8
	Learn about the features of IBM WebSphere DataStage V8 and learn how to build and run DataStage Extract, Transform and Load (ETL) jobs. Learn about DataStage V8 in its IBM Information Server environment. Learn how to build DataStage parallel jobs that read and write data to and from a variety of data stores including sequential files, data sets, and relational tables. Also, learn how to build parallel jobs that process data in a variety of ways: business transformations, data filtering, data combining, data generation, sorting, and aggregating. 
	$2,987.29

	Deploying Windows Server 2008
	This course provides students with an understanding of migrating and deploying Windows Server 2008, including installation, configuration, and upgrading. Special emphasis is given to upgrading common server configurations and using the Windows Server Deployment Solution Accelerator. This course is intended for IT Professionals who are experienced with Windows 2000 Server and/or Windows Server 2003, who hold an MCSE or MCSA certification, or have equivalent knowledge.
	$1,605.25

	Designing a High Availability Messaging Solution Using Microsoft Exchange Server 2007
	This course teaches messaging engineers to design a high availability messaging solution using Microsoft Exchange Server 2007. Students will create a high availability design to meet service level agreement requirements and learn strategies for gaining approval for the design. They will learn how to identify risks and create mitigation plans to maintain the business continuity of the messaging system. Students will also learn how to design a backup strategy, disaster recovery procedures, and test plans for those procedures.  After completing this course, students should be able to: describe foundational high availability concepts for messaging, evaluate high availability messaging technologies for Exchange Server 2007, create a high availability messaging strategy, design the messaging portion of a business continuity plan, design backup for a high availability messaging environment and ensure recovery readiness of a high availability messaging environment.
	$892.19

	Designing a Messaging Infrastructure Using Microsoft Exchange Server 2007
	This course provides students with the knowledge and skills to design a messaging infrastructure. Students will learn to assess an existing infrastructure and determine technical and business requirements for both new Microsoft Exchange Server 2007 deployments and migrations. Students will create a design that addresses security, architecture, scalability, coexistence, and client access needs. They also will learn strategies for gaining approval for designs from stakeholders.  After completing this course, you should be able to: gather business and technical requirements for a messaging infrastructure, design an Active Directory directory service and message routing infrastructure, design the hardware and system configuration for Exchange servers, design security for the messaging environment, design strategies for coexistence and interoperability, design a strategy for upgrading to Exchange Server 2007, design messaging policies, and obtain approval for a messaging infrastructure design.
	$1,519.86

	Developing Applications Using Visual C# 2008
	In this course, you will begin with the basics, becoming familiar with Windows Forms and Windows Forms controls as well as Windows Presentation Foundation (WPF). You will learn how to access data using ADO.NET, how to take advantage of data binding features, and you will explore the range of controls and components provided by Visual Studio. You will also learn how to build solid applications using structured exception handling, how to use the Visual Studio debugging features, how to use MenuStrip and ToolStrip controls, and how to add unprecedented flexibility to your user interfaces using the container controls.
	$2,362.89

	Developing Microsoft.NET Applications for Windows (Visual C#.NET)
	In this course, you will cover how to: work with Windows forms, work with controls, build controls, use data in Windows forms applications, interoperate with managed objects, print and report Windows forms applications, enhance the usability of applications, deploy Window forms applications, secure Windows forms applications,
	$1,398.93

	Developing Web Applications Using Microsoft Visual Studio 2008
	In this course, you will cover:  the conceptual framework of the .NET framework and ASP.NET; how to create new projects, and how to use  Visual Studio.NET; how to use Visual Studio.NET to create a class project and write code in Visual Basic.NET or C#; how to display an ASP.NET web form; how to add procedures to an ASP.NET Web application and server controls on an ASP.NET Web Form; how to use the Trace feature and the Debug object; how to use the client-side and server-side validation controls to screen data; user controls and how to create them; a conceptual overview of the objects in ADO.NET; how to manually add data access tools to a Web application; advanced features of ADO.NET; reading data from XML files; accessing web service and incorporating data into the Web application; long and short-term storage of data & how to configure; deploy and secure a web application.
	$1,483.09

	Digital Darkroom
	In this course you will cover: the difference between digital and film photography, choosing a digital camera and accessories, taking pictures, angles, lighting, controlling exposure and image sharpness, transferring images to your computer, managing photos with image browser software, editing images with a separate application & sharing photos by e-mail or creating a Web photo album or slide show.
	$244.82

	Digital Foundations: Introduction to Media Design with the Adobe Creative Suite
	This course integrates formal design inspired by the history of art and design with Illustrator, Photoshop, InDesign and Flash.   The course fuses design fundamentals and core Adobe Creative Suite methodologies.  Design topics and principles include: composition, symmetry and asymmetry, Gestalt, appropriation, the Bauhaus basic course approach, color theory, the grid, scale, hierarchy and collage, tonal range & elements of motion.
	$539.52

	Director and Lingo
	This course consists of two parts: an introduction to the major features of the multimedia authoring program,Director MX, and then the interactive features of Lingo, a powerful scripting program.  The Director MX portion covers: fundamentals of creating interactive multimedia, including graphics, text, animations, sound and digital video.  The second half of the course uses and expands on the multimedia material in the first half and then covers the basics of Lingo.  Topics include:  how to include interactivity, provide internal navigation, and manipulate graphics, text, sound and video in professional-quality presentations.
	$2,981.94

	DotNetNuke
	DotNetNuke® is an open-source Web Application Framework ideal for creating and deploying projects such as commercial websites, corporate intranets and extranets, online publishing portals, and custom vertical applications. TCW is your resource for training and support in Ohio.  
	$199.13

	DotNetNuke Skinning
	In this course, you will cover an overview of DNN skinning, creating your first skin, page layout, adding style with CSS, configuring skin objects and creating an XML skin file, configuring the menu, images and web design, creating containers, packaging and deploy & skinning the control panel.
	$902.22

	Dreamweaver  CS4 Dynamic Applications for Mac
	You’ll learn how to smoothly integrate Dreamweaver CS4 with other key web design and development tools, ranging from Photoshop to Flash to databases. You’ll also discover how to use Dreamweaver CS4 to improve team collaboration, automate workflow, streamline content management, and reuse assets more efficiently.
Detailed information on how to…
· Get productive with Dreamweaver CS4 development fast, whether you’re new to Dreamweaver or upgrading from previous versions
· Create more effective, compatible CSS sites–and leverage Dreamweaver CS4’s powerful CSS templates
· Streamline and automate workflow across your development and content teams
· Incorporate animation, video, and audio, including Adobe Flash content
· Make the most of databases and SQL queries in your sites and applications
· Build dynamic pages and sites that integrate everything from search functionality to user authentication
· Implement high-performance web services with Adobe Dreamweaver CS4
· Use Adobe’s Spry framework, widgets, and effects to quickly build rich XML-based applications
	$1,131.72

	Dreamweaver  CS4 Dynamic Applications for Windows
	You’ll learn how to smoothly integrate Dreamweaver CS4 with other key web design and development tools, ranging from Photoshop to Flash to databases. You’ll also discover how to use Dreamweaver CS4 to improve team collaboration, automate workflow, streamline content management, and reuse assets more efficiently.

Detailed information on how to…
· Get productive with Dreamweaver CS4 development fast, whether you’re new to Dreamweaver or upgrading from previous versions
· Create more effective, compatible CSS sites–and leverage Dreamweaver CS4’s powerful CSS templates
· Streamline and automate workflow across your development and content teams
· Incorporate animation, video, and audio, including Adobe Flash content
· Make the most of databases and SQL queries in your sites and applications
· Build dynamic pages and sites that integrate everything from search functionality to user authentication
· Implement high-performance web services with Adobe Dreamweaver CS4
· Use Adobe’s Spry framework, widgets, and effects to quickly build rich XML-based applications

	$1,131.72

	Dreamweaver  CS4 Overview
	In this course, students will learn how to use Dreamweaver CS4 to create and modify Web sites. Students will learn how to plan and define a Web site; create pages and format text; define structural elements; create and apply CSS style rules; insert and modify tables, images, and links; test and manage Web site files; and publish a site.
	$199.13

	Dreamweaver CS4 Web Design
	This course covers the basics of Adobe Dreamweaver and provides countless tips and techniques to help you become more productive with the program. In this class you will cover  how to create and manage web sites, build rich interactive interfaces, incorporate graphics, text, and video, and use Photoshop Smart Objects in the Dreamweaver CS4 environment.  
	$640.62

	Dreamweaver CS5 Web Design
	This course covers the basics of Adobe Dreamweaver and provides countless tips and techniques to help you become more productive with the program. In this class you will cover  how to create and manage web sites, build rich interactive interfaces, incorporate graphics, text, and video, and use Photoshop Smart Objects in the Dreamweaver CS5 environment.  
	$640.62

	EC: Certified Security Analyst
	The ECSA program is a highly interactive five day security class designed to teach Security Professionals the advanced uses of the available methodologies, tools and techniques required to perform comprehensive information security tests.  Students will learn how to design, secure and test networks to protect your organization from the threats hackers and crackers pose.  By teaching the methodology and ground breaking techniques for security and penetration testing, this class will help you perform the intensive assessments required to effectively identify and mitigate risks to the security of your infrastructure.  As students learn to identify security problems, they also learn how to avoid and eliminate them, with the class providing complete coverage of hacking and network security-testing topics.
	$1,885.28

	EC: Computer Hacking Forensic Investigator
	Computer hacking forensic investigation  is the  process of detecting hacking attacks and properly extracting evidence to report the crime and conduct audits to prevent future attacks. Computer forensics is simply the application of computer investigation and analysis techniques in the interests of determining potential legal evidence. Evidence might be sought in a wide range of computer crime or misuse, including but not limited to theft of trade secrets, theft of or destruction of intellectual property, and fraud. CHFI investigators can draw on an array of methods for discovering data that resides in a computer system, or recovering deleted, encrypted, or damaged file information. The CHFI course will provide participants the necessary skills to identify an intruder’s footprints and to properly gather the necessary evidence to prosecute in the court of law.

Securing and analyzing electronic evidence is a central theme in an ever-increasing number of conflict situations and criminal cases. Electronic evidence is critical in the following situations:

Computer forensics enables the systematic and careful identification of evidence in computer related crime and abuse cases. This may range from tracing the tracks of a hacker through a client’s systems, to tracing the originator of defamatory emails, to recovering signs of fraud. 

	$1,985.83

	EC: Disaster Recovery  Professional
	This course teaches you the methods in identifying vulnerabilities and takes appropriate countermeasures to prevent and mitigate failure risks for an organization. It also provides the networking professional with a foundation in disaster recovery principles, including preparation of a disaster recovery plan, assessment of risks in the enterprise, development of policies, and procedures, and understanding of the roles and relationships of various members of an organization, implementation of the plan, and recovering from a disaster. This course takes an enterprise-wide approach to developing a disaster recovery plan. Students will learn how to create a secure network by putting policies and procedures in place, and how to restore a network in the event of a disaster.  The course is intended for network server administrators, firewall administrators, systems administrators, application developers, and IT security officers.
	$2,186.93

	EC: Ethical Hacking and Countermeasures
	This class will immerse the student into an interactive environment where they will be shown how to scan, test, hack and secure their own systems. The lab intensive environment gives each student in-depth knowledge and practical experience with the current essential security systems. Students will begin by understanding how perimeter defenses work and then be lead into scanning and attacking their own networks, no real network is harmed. Students then learn how intruders escalate privileges and what steps can be taken to secure a system. Students will also learn about Intrusion Detection, Policy Creation, Social Engineering, DDoS Attacks, Buffer Overflows and Virus Creation. When a student leaves this intensive five day class they will have hands on understanding and experience in Ethical Hacking.
	$1,985.83

	EC: Secure Programmer
	The Certified Secure Programmer program helps expose programmers to the inherent security drawbacks in various programming languages or architectures. Participants will be trained to exercise secure programming practices to overcome these inherent drawbacks in order to preempt bugs from the code. Certified Secure Programmer lays the basic foundation required by all application developers and development organizations to produce applications with greater stability and posing lesser security risks to the consumer. To achieve an EC-Council Certified Secure Programmer (ECSP) Certification, a student must pass the 312-92 exam offered on the last day of training. The ECSP certification is intended for programmers who are responsible for designing and building secure Windows/Web based applications with .NET/Java Framework. It is designed for developers who have C#, C++ and Java development skills.
	$2,186.93

	Effective Presentations Workshop - 1 day
	This course will address the essentials for preparing, creating and presenting a memorable presentation.   Workshop topics to be addressed include dealing with speech anxiety, organizing a presentation, recognizing personal strengths and weaknesses and learning skills designed to enhance one's presentation techniques.  You will learn how to analyze an audience, answer questions and leave them "Wowed".  
	$188.60

	Effective Presentations Workshop - 3 days
	This course covers how to: set up an effective presentation; use backgrounds and different slide types; use transitions and builds to capture an audience's attention; use the slide master and slide notes; time slides; use different views; create and delete slides; and use sound, video, and other media with PowerPoint;  In addition students spend a day on effective slide development and guidelines on what is needed to make presentations professional. 
	$516.85

	Effective Presentations Workshop with PowerPoint - 2 days
	Also called Effective Presentations Workshop - 2 days
This course will address the essentials for preparing, creating and presenting a memorable presentation.  Program participants will create and present three short presentations.  These presentations will be videotaped and participants will receive feedback on their presentation styles in a friendly and non-threatening environment.
	$359.92

	Effective Use Case Development
	In this course, you will cover intensive, practical training in the concepts of requirements specification through use cases.  During the course, the students write at least there non trivial use cases.  At course completion, students will have a comprehensive understanding of use cases, how to write useful and effective use cases, and both their value and limitations in either procedural or object-oriented development lifecycles.  
	$942.31

	E-Mail Etiquette 
	In this course, you will cover how to write effective messages and e-policies, use e-mail accessories and passwords, and prevent your password from being stolen.  Course activities also cover using the subject line, considering your recipient, managing e-mail volume, following netiquette guidelines, attaching files, preparing for recipient reactions, using emoticons effectively and composing online correspondence
	$194.95

	Entourage  2004 Level 1 for Mac
	In this course, you will cover: an introduction to Entourage 2004, using the address book, using the calendar, task management, e-mail essentials, composing and sending e-mail & creating, deleting and formatting notes.
	$199.49

	Excel 2003 Charts
	In this course, you will cover how to create a chart sheet, create an embedded chart, format a chart, create a pie chart, create a 3D Column Chart, create a picture chart, create a combination chart, add new data & create a user-defined chart type.
	$148.10

	Excel 2003 Database for Windows
	In this course, you will cover how to: work with databases, sort database data, use database functions, use advanced filters and automatic subtotals, create PivotTables and PivotCharts, format and adjust PivotTables, audit worksheets, perform what-if analysis, & work with scenarios. 
	$168.10

	Excel 2003 Formulas
	In this course, you will cover how to: build a formula, use function formulas, work with range names in a formula, use Logical and Lookup function formulas, use Financial function formulas, use the Concatenate function formula, work with the Date, Proper, Upper and Lower function formulas, create a function formulas from scratch & work with data tables.
	$158.68

	Excel 2003 Level 1 for Windows
	In this course, you will cover: using a toolbar, viewing task panes, opening a workbook, cursor movement and selecting cells, saving a workbook, creating a worksheet, entering information, editing cells, entering dates and times, building a formula, cell addressing, moving and copying cells, inserting cells, rows and columns, formatting and aligning text, changing column width, row height, fonts and borders & page setup and printing.
	$149.16

	Excel 2003 Level 2 for Windows
	In this course you will cover: working with workbooks, protecting the worksheet or workbook through locking, hidden formulas and passwords, creating and using names in a workbook, consolidating data, linking and editing cells, changing the worksheet display, advanced formatting and worksheet features and creating and using macros.
	$158.63

	Excel 2003 Level 3 for Windows
	In this course, you will cover how to: streamline workflow by using macros, conditional formatting and data validation, protect files, share a workbook and set revision tracking, audit worksheets, work with multiple workbooks, import and export data & structure XML workbooks.
	$158.63

	Excel 2003 VBA Programming
	In this course, you will cover how to: use Visual Basic Editor for applications terminology, manipulate data by declaring variables and procedures of correct scope, control program flow by using decision structures to perform decision tasks and loop structures to perform repetitive tasks, work with custom dialogue boxes, add a user form to projects, add controls on a form, handle events associated with form controls and validate data entry on forms, identify errors in code, use various debugging tools & write error-handling code to trap errors.
	$222.91

	Excel 2004 Level 1 for Mac
	In this class you will cover: how to create a basic worksheet in Excel, modify a worksheet, perform calculations, format a worksheet, develop a worksheet, print worksheet contents & customize the layout of the Excel window.
	$149.16

	Excel 2004 Level 2 for Mac
	In this course you will cover how to:  enhance Excel spreadsheets by creating and applying templates, create and modify charts, work with graphic objects, calculate with advanced formulas, sort and filter data & use Microsoft Excel with the Web.
	$158.63

	Excel 2007 / 2010: New Features
	In this course, you will cover: common features of Microsoft Office 2007/2010 that are new to the Office Suite.  Specific topics include:  how to use the Ribbon tabs, ribbon groups, galleries, contextual Ribbon tabs, Live Preview, the Dialog Launcher, the Document Information Panel and the Mini Toolbar.  This course also covers the XML file format and the macro and non-macro file formats. There is a dedicated unit for each Office application (Word, Excel, PowerPoint, Outlook, and Access) that introduces new features which are unique to that application. 
	$190.42

	Excel 2007 Charts
	In this course, you will cover how to create a chart sheet, create an embedded chart, format a chart, create a pie chart, create a 3D Column Chart, create a picture chart, create a combination chart, add new data & create a user-defined chart type.
	$148.10

	Excel 2007 Complete
	In this course you will cover some of the more advanced features of Excel including the following topics: streamlining workflow and creating macros, collaborating with others, auditing worksheets, analyzing data, Pivot Tables, working with multiple worksheets, importing and exporting data, using Excel with the web and structuring workbooks with XML.
	$210.72

	Excel 2007 Database Features for Windows
	In this course, you will cover how to: find features using the Ribbon; freeze panes; manage multiple windows; compare workbooks side by side; work with tables and lists; validate data; work with outlines; work with PivotTables and PivotCharts; export and import data from Excel and Access; get data from the internet; create a web query; work with lookup and data tables; use VLOOKUP; link, consolidate and combine workbooks; and if time allows use Scenarios and Analysis features. 
	$220.19

	Excel 2007 Formulas
	In this course, you will cover how to: build a formula, use function formulas, work with range names in a formula, use Logical and Lookup function formulas, use Financial function formulas, use the Concatenate function formula, work with the Date, Proper, Upper and Lower function formulas, create a function formulas from scratch & work with data tables.
	$188.30

	Excel 2007 Level 1
	In this class you will cover: the Excel 2007 environment, working with an Excel spreadsheet by entering and selecting the data in it, modifying a worksheet, performing calculations, formatting a worksheet, developing a workbook, printing workbook contents & customizing the layout of the Excel application window
	$149.16

	Excel 2007 Level 2
	In this class you will cover: enhancing Excel workbooks, creating workbooks using templates, organizing data using tables, presenting data using charts, analyzing data using PivotTables and PivotCharts, enhancing visual appeal using graphic objects, calculating data with advanced formulas & sorting and filtering data.
	$158.63

	Excel 2007 Level 3
	In this course you will cover some of the more advanced features of Excel including the following topics: streamlining workflow and creating macros, collaborating with others, auditing worksheets, analyzing data, Pivot Tables, working with multiple worksheets, importing and exporting data, using Excel with the web and structuring workbooks with XML.
	$158.63

	Excel 2007 Plus
	In this course, you will cover: getting started with Excel 2007, cursor movement and selecting cells, creating a worksheet, formatting the worksheet, viewing, page layout and printing, proofing and editing your worksheet, working with multiple worksheets, working with data, protecting the worksheet or workbook, referring to data in another worksheet & defining names.
	$421.44

	Excel 2007 VBA Programming
	In this course, you will cover how to: use Visual Basic Editor for applications terminology, manipulate data by declaring variables and procedures of correct scope, control program flow by using decision structures to perform decision tasks and loop structures to perform repetitive tasks, work with custom dialogue boxes, add a user form to projects, add controls on a form, handle events associated with form controls and validate data entry on forms, identify errors in code, use various debugging tools & write error-handling code to trap errors.
	$264.52

	Excel 2007: Formulas and Charts
	In this course, you will cover how to: build a formula, use function formulas, work with range names in a formula, use Logical and Lookup function formulas, use Financial function formulas, use the Concatenate function formula, work with the Date, Proper, Upper and Lower function formulas, create a function formulas from scratch & work with data tables.  In this course, you will cover how to create a chart sheet, create an embedded chart, format a chart, create a pie chart, create a 3D Column Chart, create a picture chart, create a combination chart, add new data & create a user-defined chart type.
	$272.03

	Excel 2008  for Mac
	In this course you will cover: introduction to Excel 2008, spreadsheet essentials, modifying worksheets, formulas and functions, working with lists, charts and graphs, database techniques, data analysis and sharing workbooks on the web or on a network.
	$397.76

	Excel 2010 Charts
	In this course, you will cover how to create a chart sheet, create an embedded chart, format a chart, create a pie chart, create a 3D Column Chart, create a picture chart, create a combination chart, add new data & create a user-defined chart type.
	$148.10

	Excel 2010 Database Features for Windows
	In this course, you will cover how to: find features using the Ribbon; freeze panes; manage multiple windows; compare workbooks side by side; work with tables and lists; validate data; work with outlines; work with PivotTables and PivotCharts; export and import data from Excel and Access; get data from the internet; create a web query; work with lookup and data tables; use VLOOKUP; link, consolidate and combine workbooks; and if time allows use Scenarios and Analysis features. 
	$220.19

	Excel 2010 Formulas
	In this course, you will cover how to: build a formula, use function formulas, work with range names in a formula, use Logical and Lookup function formulas, use Financial function formulas, use the Concatenate function formula, work with the Date, Proper, Upper and Lower function formulas, create a function formulas from scratch & work with data tables.
	$188.30

	Excel 2010 Level 1 for Windows
	In this class you will cover: the Excel 2010 environment, working with an Excel spreadsheet by entering and selecting the data in it, modifying a worksheet, performing calculations, formatting a worksheet, developing a workbook, printing workbook contents & customizing the layout of the Excel application window.
	$149.16

	Excel 2010 Level 2 for Windows
	In this class you will cover: enhancing Excel workbooks, creating workbooks using templates, organizing data using tables, presenting data using charts, analyzing data using PivotTables and PivotCharts, enhancing visual appeal using graphic objects, calculating data with advanced formulas & sorting and filtering data.
	$158.63

	Excel 2010 Level 3
	In this course you will cover some of the more advanced features of Excel including the following topics: streamlining workflow and creating macros, collaborating with others, auditing worksheets, analyzing data, Pivot Tables, working with multiple worksheets, importing and exporting data, using Excel with the web and structuring workbooks with XML.
	$158.63

	Excel 2010 Plus
	In this course, you will cover: getting started with Excel 2010, cursor movement and selecting cells, creating a worksheet, formatting the worksheet, viewing, page layout and printing, proofing and editing your worksheet, working with multiple worksheets, working with data, protecting the worksheet or workbook, referring to data in another worksheet & defining names.
	$421.44

	Excelling in a Supervisor Position
	In this course, you will cover:  characteristics of a motivating work environment, the skills and knowledge required to effectively lead people, how to get employees to accept responsibility and authority, how to hold employees accountable for specific results, how to set performance standards and get buy in, how to handle change and conflict & how to work with employee evaluations.
	$207.80

	Exchanging and Transforming Data using XML and XSLT
	In this course, you will cover: an overview of XML and XSLT, selecting and navigating nodes using XPath, introducing XSLT, refining and combining style sheets, programming with XSLT, defining XML grammar and data types, creating and changing XML structure with XSLT, cross-referencing documents using XSLT & manipulating XML documents using SAX.
	$2,232.47

	Exploring Design Patterns in Java Software
	This course covers the patterns in the three core areas of Creational, Structural, and Behavioral and is hands-on with design projects and programming labs.  The intended audience for this course is application developers, programmers, system designers, and project manager developers who need to improve the systems development through the use of design patterns.
	$1,355.59

	Fast Start in Business Analysis
	From enterprise analysis and scope definition to requirements determination and conceptual design, the Fast Start® in Business Analysis workshop gives analysts a thorough understanding of the entire Systems Development Life Cycle. Replete with both “hard” and “soft” skills, this three-day course builds a sound strategy for analyzing business processes and demonstrates how to apply concepts and practical techniques within the context of an experiential learning environment. Students emerge from this workshop with a solid foundation of business analysis thinking as well as a greater understanding that doing the right things is just as important as doing things right.
	$1,605.25

	FileMaker 11 - Beginning Development (FileMaker Training Series)
	In this course, you will cover the following Modules from the FileMaker Training Series: Modules 3 - Data Modeling, 4a - Working With Layouts, 5a - Calculation Functions, 6a - Scripts, and 7 - Reporting. 

 Topics will include: Identifying Entities and Attributes, Identifying Relationships, Creating One to Many Relationships with Keys, Working With Many to Many Relationships, Creating an Entity Relationship Diagram, Creating Relationships in FileMaker Pro, and Working with Complex Relationships.

Additional topics will include: Managing and Organizing Layouts, Working With Layout Objects, Field Control Style and Value Lists, Working With Calculations, Number Functions, Text Functions, Date and Time Functions, Text Formatting Functions, Working With Scripts, Interacting With The User, and Using Scripts To Find Data. This course finishes up with several reporting related topics: Basic Sub-summary Reports, Advanced Sub-summary Reports, and Working With Charts.

***Book Price Not Included
	$581.94

	FileMaker 11 - Intermediate Development (FileMaker Training Series)
	In this course, you will cover part or all of these modules from the FileMaker Training Series: 4b -  Working With Layouts, 5b - Calculations, 6b - Scripts, 8 - Security, and 9 - Intermediate and Advanced Techniques.

Topics will include:  Special Layout Objects, Advanced Object Formatting, Logical Functions, Aggregate Functions, Custom Functions, Script Triggers, Navigation Techniques and Script Context, Window Management, Looping Techniques, Creating Accounts and Granting Access, Setting Up Privilege Sets, Restricted Conditional Deletes, Conditional Record Access, Custom Menus, Filtered Portals, Dynamic Portal Sorting, Filtered Sub-summary List, and Audit Trails.

***Book Price Not Included
	$581.94

	FileMaker 11 - Introduction (FileMaker Training Series)
	In this course, you will cover Modules 1 and 2 of the FileMaker Training Series.  Topics will include: Moving Around and Viewing Data, Working With Data, Finding Data, Printing and Previewing Data, and Importing and Exporting Data.  You will also cover Creating and Using Fields, Auto Entry Options, Field Validation, Field Storage and Indexing, Container Fields, and Documenting Database Schemas.

***Book Price Not Included
	$268.11

	FileMaker 11 - Serving and Sharing (FileMaker Training Series)
	In this course, you will cover Modules 10 - FileMaker Server, 11 - Connectivity, and 12 - Web Publishing of the FileMaker Training Series.

Topics include: Installing FileMaker Server, Configuring FileMaker Server, Backing Up FileMaker Pro Databases, Running Scripts With FileMaker Server, FileMaker Pro Connectivity Options, Configuring a DSN For Use By FileMaker Pro, Importing Records From An ODBC Data Source, Working With External SQL Sources, Using FileMaker Pro as an ODBC Data Source, FileMaker Web Publishing, Configuring FileMaker Pro and FileMaker Server Advanced for Web Publishing, Designing For Instant Web publishing, Scripting For Instant Web Publishing, Creating a Custom Home Page, and Using the PHP Site Assistant.

***Book Price Not Included
	$403.50

	Flash CS4  for Mac / Windows
	This course will covers basics through Intermediate features of Adobe Flash CS4 Professional and provide tips and techniques to help you become more productive with the program. Topics include:  how to design Flash projects with sophisticated animation, import video and sound files, and integrate buttons with compelling interactivity using ActionScript 3.0. Students will also learn about features such as the new Motion Editor, inverse kinematics, and support for 3D to help further develop Flash sites.
	$510.65

	Flash CS4 Overview for Mac / Windows
	This course covers basic elements and features of Flash CS4 Professional so students can create Flash applications for the Web. You will use Stage and the Library, create & format text, and work with shapes. You will learn basics of working with Timelines. You will format objects using custom colors and gradients and apply filters and soft edges. Next, students will create frame-by-frame, motion between, and movie clip animations. Students will also work with interactive components such as buttons and audio controls. Finally, students will learn about accessibility options for Flash content, test the download performance of a Flash file, and publish a Flash file.
	$199.49

	Flash CS5 for Mac / Windows
	Readers learn what they need to know to create engaging interactive content with Flash CS5. In addition to learning the key elements of the Flash interface, including panels, timelines, and frames, readers learn how to work with graphics, create and edit symbols, modify text, add interactivity with ActionScript 3.0, and incorporate animation and sound into their projects. They also learn how to prepare and export their finished projects for publishing. This completely revised CS5 edition covers the new text engine, Deco drawing tools, Spring feature for inverse kinematics, video enhancements, and more.
	$488.69

	Flex 3 Level 1
	This course is designed to teach the techniques needed to create sophisticated, professional-level projects. The student will build several Web applications using Flex Builder incorporating MXML and ActionScript 3.0. This course covers the component framework for Rich Internet Applications, Adobe Flex 3.0. New Flex 3 features covered in this edition are: the advanced DataGrid, Data Connectivity Wizards, Modularizing the Flex application, and options for deploying your Flex project with AIR (Adobe Integrated Runtime).
	$1,278.52

	Fundamentals of Windows Server 2008 Active Directory
	This course provides Active Directory Technology Specialists an introduction to Active Directory server roles in Windows Server 2008. The course is intended for entry level students who want to get familiar with the Active Directory server roles and their basic functionality. Specific topics include: Windows Server 2008 Active Directory server roles, Active Directory domain services,  Lightweight Directory services, Active Directory certificate services, Active Directory federation services, creating Active Directory domain services user and computer objects, creating domain services groups and organizational unites & managing access to resources in Active Directory domain services.
	$1,605.25

	Fundamentals of Windows Server® 2008 Network and Applications Infrastructure
	This course introduces students to network and applications infrastructure concepts and configurations provided by Window Server 2008. The class is intended for new IT employees or Desktop Support workers moving into server support. Specific topics include: fundamentals of network infrastructure, IT professionals in the enterprise, configuring basic TCT/IPv4, communication technologies, creating IPv4 Address Spaces, IPv6 fundamentals, administering Windows Server 2008, security fundamentals, securing network communication, Windows firewall and caching, remote access, routing, network load balancing, configuring print resources and printing pools & server virtualization.
	$2,362.89

	Getting Started with Microsoft Visual Studio 2005 for Visual Basic 6.0 Developers
	This course provides students with the knowledge and skills to develop simple Microsoft Visual Basic .NET Framework applications. The course shows students how to develop applications by using Microsoft Visual Studio 2005 and .NET Framework version 2.0. The focus of the course is a comparison between performing a task in Visual Basic 6.0 and Visual Basic .NET, including code samples, integrated development environment IDE issues, deployment options, and language structures.
Students who complete this training should feel confident when developing their first simple .NET Framework application.
	$942.31

	Guide to Grammar for the Business Professional
	The Grammar Skills workshop will provide participants with the tools and information needed to improve their understanding of and skills in the proper use of language.  With an emphasis on written skills, participants will learn how to properly use nouns, verbs, pronouns, adjectives and adverbs, write effective sentence and fix sentence fragments, choose appropriate words for clear communication by avoiding redundant and slang expressions, use punctuation correctly and differentiate between synonyms and antonyms.
	$206.74

	Handling Conflict
	Handling Conflict will provide foundations for effectively dealing with criticism and aggression in the workplace. Specific topics include: avoiding conflict, channeling anger, giving/receiving criticism, aggressiveness versus assertiveness, preventing conflict & being a peacemaker.
	$219.43

	Help Desk Analyst
	In today's increasing complex IT environment it is crucial for Help Desk analysts to provide unsurpassed technical and customer service skills. HDA certification helps distinguish these professionals as prepared to meet this challenge.  

The Help Desk Analyst (HDA) certification is sponsored by the Help Desk Institute and is intended for all entry-level help desk analysts.  In addition to outstanding technical knowledge, help desk professionals need "soft skills" such as good communications, customer service, interpersonal skills.  The HDA certification is designed to qualify your skills in these areas.

This technical support training course combines the best of customer service training with the skills required to present technical information to both technical and non-technical customers.

Items covered in this program: Help Desk: The tools and the technology, the impact of customer service, educating the user, develop a professional attitude, understanding telephone etiquette, improve your listening skills, provide customer service solutions, managing customer conflict, maintaining your skills, tools of the trade
	$1,963.72

	HTML  Level 1 for Windows
	In this course you will cover : an introduction to the Web, basic HTML structure, structuring text, bold and italic text, text size, creating lists, linking documents, e-mail links, image formats and inserting images, creating and modifying tables, & style sheets.
	$199.13

	HTML  Level 2 for Windows
	In this course you will cover: design techniques such as page margins, classes, element width and spacing, table formatting, spanning rows and columns, nested tables, form layout, form options and attributes, customized forms, frame links and inline frames, HTML variants & XHTML variants and validation.
	$199.13

	IBM CICS V3.2 Fundamentals
	CICS V3.2 Fundamentals is an entry-level course that provides basic knowledge of CICS Transaction Server V3.2 concepts and facilities that are applicable to all of the CICS family of products. The course explores the CICS application programming interface (API), along with general guidelines and programming aids that support application  development. 

This course provides the prerequisite knowledge for all of the subsequent CICS application and systems programming courses. The course includes hands-on lab exercises designed to reinforce the lecture material and give the student a chance to practice the basics of CICS transaction processing and system management.
	$1,355.59

	IBM Cognos 8 BI Framework Manager: Design Metadata Models (v8.4)
	IBM Cognos 8 BI Framework Manager: Design Metadata Models (v8.4) is a five-day, instructor-led course that provides participants with introductory to advanced knowledge of metadata modeling concepts, and how to model metadata for predictable reporting and analysis results using Framework Manager. Participants will learn the full scope of the metadata modeling process, from initial project creation, to publishing of metadata to the Web, enabling end users to easily author reports and analyze data.
	$3,173.63

	IBM Cognos 8 BI Report Studio: Author Professional Reports Advanced (V8.4)
	IBM Cognos 8 BI Report Studio: Author Professional Reports Advanced (V8.4) is a two-day, instructor-led. Building on topics learned in the Fundamentals course, the Advanced course is designed for professional report authors to learn advanced report building techniques using relational data models, and ways of en enhancing, customizing, and managing professional reports. You will participate in hands-on demos and workshops that illustrate key concepts while learning how to use the product.
	$1,269.45

	IBM DB2 Content Manager V8 Implementation and Administration
	This course features an extensive introduction to the specific concepts of Content Management (CM) Version 8 and an opportunity to learn to administer and customize an IBM CM system.  Specific topics include CM architecture, the CM data model, installation and configuration of the CM Windows Client and the Federated Search function, user access and security, web enablement, storage management, the Tivoli Storage Manager, LDAP authentication, CM eClient, API & performance, tuning and problem determination.  This class is intended for System administrators, Information Technology (IT) architects, system analysts, image market specialists, services specialists, consultants, application programmers, and other individuals who plan, install, support, or customize IBM CM..
	$2,765.59

	IBM FileNet CM Java API Programming 4.0
	This course offers the opportunity to use the Content Engine Java API class libraries to develop custom applications that access the IBM FileNet P8 4.0 Content Engine. In order to practice these skills, you will write code and test content management functions using IBM FileNet P8 Content Manager system.
	$3,400.31

	IBM FileNet P8 Platform Administration 4.0
	This course provides for development of administration skills for IBM FileNet P8 systems and business solutions. 

The course is designed to give the system administrator the knowledge and hands-on experience necessary to administer an IBM FileNet P8 enterprise system.
	$3,400.31

	IBM FileNet P8 Platform Administration 4.5
	This is an intermediate course for anyone who is currently, or soon will be, administering and FileNEt P8 system or building a business solution hosted on  the  FileNet P8 platform.  You work with a fully functioning, FileNet P8 system to practice the skills required for administering, configuring, and monitoring components of an FileNet P8 Content Manager system.
	$3,400.31

	IBM Mainframe Server Overview
	This course consolidates the delegate's current knowledge of the IBM mainframe environment, provides a grounding in new features (including both mainframe hardware and software), and provides a solid foundation to exploit and implement the Mainframe as part of the N-tier architecture environment.  This course is intended for individuals who need to understand how a mainframe environment works, particularly those involved with the planning, implementation, integration, and management of the Mainframe as a data server in a modern distributed environment.
	$3,318.71

	IBM Tivoli TotalStorage Productivity Center 3.3 Administration and Operation
	In this course, you will: Navigate the basic interface for the TPC 4.1 suite, including Data, Fabric, Replication and Disk Discover and Configure CIM/OM agents and storage hardware Identify benefits of IBM Tivoli Storage Productivity Center 4.1 Configure and administer IBM Tivoli Storage Productivity Center 4.1 Discover and manage a storage area network (SAN) environment using IBM Tivoli Storage Productivity Center 4.1 Describe the policy management functions of IBM TPC 4.1 for Data Create quotas and constraints Create computer, filesystem, and directory alerts Monitor computers, filesystems, directories, storage allocation pools, volume containers, data containers Monitor databases, users, and Operating System (OS) user groups Create scheduled tasks within IBM TPC 4.1 for Data Define a file filter to create a custom profile Create custom groups for monitoring computers, filesystems, directories, storage allocation pools, Create custom groups for databases, users, and OS user groups Create and use scripts within IBM TPC 4.1 for Data Perform tracing and review logs for problem determination Perform backup coverage determination and reporting Navigate the SAN topology and manage the topology viewer Monitor fibre switch performance and generate switch performance reports Define and probe fabric groups and create fabric and switch alerts Determine the properties, connections and sensors of a switch on the SAN Identify fabric zones and zone sets Collect performance metrics on supported disk devices Configure storage subsystem alert notification Allocate, deallocate, assign and unassign volumes Perform configuration functions against the storage controllers Raise threshold alerts based on performance statistics Install Replication Manager licenses Configure and initiate Flash Copy on an SAN Volume Controller (SVC) using Replication Manager
	$3,400.31

	IBM WebSphere Application Server V6 Administration
	WebSphere Application Server v6 Administration is designed to provide delegates with the knowledge and skills necessary to install, configure and maintain an IBM WebSphere Application Server v6 and to deploy enterprise applications in a single machine or clustered configuration.
	$2,428.28

	IBM WebSphere Application Server V6.1 Administration on Windows 
	In this course, you will cover: 
· Explain how WebSphere Application Server relates to the WebSphere family of products 
· Describe the architectural concepts related to WebSphere Application Server V6.1 
· Install and configure WebSphere Application Server and IBM HTTP Server (IHS) 
· Explain the basic concepts of the Java 2 Platform, Enterprise Edition (J2EE) 
· Assemble and install server-side Java enterprise applications Use WebSphere Application Server administrative tools to configure and manage enterprise applications 
· Configure security for server-side application resources 
· Deploy applications in clustered environments
· View performance information about server and application components 
· Use problem determination tools and log files to 
	$2,810.93

	IBM WebSphere Application Server V6.1 Problem Determination
	After completing this course you should be able to:

· Apply problem determination techniques and analyses 
· Use problem determination tools 
· Use problem determination tools combined with analysis techniques to identify problems 
· Identify common problems
· Use IBM Support Assistant
· Communicate effectively with IBM support teams
	$2,629.58

	IBM WebSphere Application Server V7 Administration on Linux
	In this course, you will cover:

· Relate WebSphere Application Server to the WebSphere family of products 
· Describe the features and standards in WebSphere Application Server V7 
· Describe the architectural concepts related to WebSphere Application Server 
· Install and configure WebSphere Application Server V7 
· Explain the basic concepts of the Java Platform, Enterprise Edition (Java EE 5) platform 
· Assemble and install server-side Java enterprise applications Use WebSphere administrative tools to configure and manage enterprise applications 
· Use the wsadmin scripting library Configure WebSphere Application Server security 
· Deploy applications in clustered environments 
· View performance information about server and application components 
· Use problem determination tools and log files to troubleshoot problems 
· Configure messaging with the service integration bus
	$2,810.93

	IBM WebSphere MQ V7 System Administration for z/OS
	This 4-day instructor-led course teaches technical professionals the skills needed to administer and maintain WebSphere MQ Level 2 queue managers using WebSphere MQ for z/OS. The course uses a combination of instructor-led lectures and hands-on lab exercises to teach students how to install, customize, operate, and administer IBM WebSphere MQ. Topics covered in this course include configuration, day-to-day administration, problem recovery, and managing security and performance. In addition, the hands-on labs enable students to gain direct experience working with WebSphere MQ V7 by performing tasks such as creating and monitoring queue channels, setting up a mail application, and managing recovery.
	$2,176.20

	IBM WebSphere Transformation Extender V8.3 Fundamentals - New
	This course provides real-time transformation of complex data, including EDI X12, HIPAA, EDIFACT, and SWIFT. You learn how to use the WebSphere Transformation Extender Design Studio to define, transform, & route business objects & complex flat file data. Specific topics include an overview of the WebSphere Transformation Extender product & its features, creating & deploying maps, and working with a resource registry. Hands-on exercises gives you practical experience with skills such as optimizing maps, handling and logging errors, defining data, & indexing output. 
	$2,108.19

	IBM WF381 Administration of WebSphere Application Server V6
	This course covers how to install, configure and maintain IBM WebSphere Application Server (WAS) Network Deployment V6 and to deploy enterprise Java Applications in a single machine or clustered configuration. Specific topics include: relationship of WAS to the WebSphere family of products, architectural concepts related to WAS V6, installing and configuring WAS V6 (base and Network Deployment), the basic concepts of the Java2 Platform, Enterprise Edition (J2EE), installing server-side Java Enterprise applications, using WAS V6 administrative tools to configure and manage enterprise applications, configuring security for server-side application resources, deploying  applications in clustered environments, viewing performance information about server and application components & using problem determination tools and log files to troubleshoot problems. 
	$2,538.90

	IBM: CF413-DB2  9 for Linux, UNIX, and Windows Performance Tuning and Monitoring Workshop
	In this course, you will cover  how to tune for optimum performance the IBM DB2 9 for Linux, UNIX, and Windows relational database management system and associated applications written for this environment. Students will learn about DB2 9 for Linux, UNIX, and Windows in a single partition database environment, explore performance issues affecting the design of the database and applications using the database, the major database performance parameters, and the different tools that assist in performance monitoring and tuning such as RUNSTATS , REORG and db2batch.
	$2,538.90

	IBM: CF460-DB2  9 for LUW Advanced Database Administration for Experts
	In this course, you will cover the advanced technical functions and features of DB2 LUW, perform advanced monitoring using DB2 administration views and routines in SQL queries, investigate the DB2 LUW process model, explore DB2s management of disk spaced usage in DMS table spaces, implement automatic storage management for tables spaces, exploit and monitor the REORG utility processing for offline and online tables, determine configuration options for connection DB2 clients to DB2 LUW database servers, & plan and implement range based table partitioning for large DB2 tables.
	$3,318.71

	IBM: CF492-DB2  9 for LUW Advanced Database Recovery
	In this course, you will gain a deeper understanding of the advanced recovery features of DB2 9 for Linux, UNIX, and Windows database environments with single and multiple partition databases. Students will gain practical experience in the planning and utilization of a wide variety of DB2 recovery facilities in a series of database recovery scenarios using DB2 Enterprise 9 for Linux.
	$2,538.90

	IBM: CF49E DB2 Advanced Recovery for Multiple Partition Databases
	· Implement and describe disaster recovery concepts based on archive logs and image copies

· Judge on the variety of available Conditional Restart options Describe a DB2 cold start and identify the few situations in which it is a suitable solution in case of restart failures 
· Pick the correct ZPARM settings depending on which restart behavior is desirable for each DB2 subsystem 
· Implement and make use of BACKUP and RESTORE system utilities 
· Explain why levelid checking is a very important means for DB2 to maintain data consistency 
· Develop procedures for diagnosing and recovering broken data, including catalog and directory data 
· Deal with LPL restricted page sets 
· Take the right steps to Copy and Recover the DB2 catalog and directory
	$3,318.71

	IBM: CG241 DB2 UDB Multiple Partition Environment for Single Partition DBA’s
	· Describe the steps to install and customize DB2 
· Enterprise 9 in a DPF partitioned environment Load data on DB2 Enterprise 9 in a partitioned environment 
· Define a DB2 DPF partitioned recovery strategy and perform the tasks necessary to support the strategy 
· Identify how a database should be designed to take advantage of the parallel architecture 
· Use the DB2 utilities to manage 
	$3,318.71

	IBM: Cognos 8 BI: Report Studio: Author Professional Reports Fundamentals (V8.4)
	IBM Cognos 8 BI Report Studio: Author Professional Reports Fundamentals (V8.4) is a three-day, instructor-led course.  It is designed for report authors to learn report building techniques using relational data models, and ways of enhancing, customizing, and managing professional reports. Participate in hands-on demos and workshops that illustrate key concepts while learning how to use the product.
	$1,904.18

	IBM: DB2 for Z/OS SQL Application Programming
	This course focuses on using the SQL language and Universal DB2 for z/OS in the business applications environment. Through a combination of lectures and a progressive series of workshops, the audience will gain a solid grounding in SQL and how it is used interactively and embedded in host language programs. Many other DB2 issues are also covered, including how to address performance concerns, exploring the system catalog, batch and CICS environment-specific issues, and DB2 product enhancements in versions 7 and 8.
	$1,896.92

	IBM: Domino 8: Fundamentals of Application Development
	This course provides the information that developers need to know to successfully create and modify database applications in IBM® Lotus® Domino Designer® 8. It provides an overview of the IBM® Lotus® Domino® 8 and Lotus Domino Designer 8 environments, introduces the elements and skills that are used in creating single-database Lotus Domino applications, describes how the formula language can be used to enhance the functionality of a Lotus Domino application, and explains how Lotus Domino applications can be secured. 
	$1,813.50

	IBM: System p LPAR and Virtualization I: Planning and Configuration 
	Learn the skills needed to become an effective administrator on IBM&apos;s POWER6-based systems that support Logical Partitioning (LPAR). Learn about the features of PowerVM Editions (Advanced POWER Virtualization - APV) and how to configure and manage LPARs running AIX V6.1 or Linux using the Hardware Management Console (HMC).
	$3,944.36

	Illustrator CS4 Level 1 for Mac / Windows
	This course covers the fundamentals of Illustrator CS4, which is used primarily to work with vector-based graphics. After getting familiar with the Illustrator CS4 environment, students will learn how to create a simple illustration by creating and manipulating shapes and by drawing and editing paths. Students will also learn how to apply color, gradients, and transparency. They will then learn how to work with text and layers.
	$199.13

	Illustrator CS4 Level 2 for Mac / Windows
	This course examines the tools and features of Adobe Illustrator CS4  and shows how to create vector graphics and drawings for both print and the Web. Extensive artwork is expertly woven throughout the information-packed format to drive home key design concepts and show the way to great digital illustration and exceptional design. 
	$738.70

	Illustrator CS5 Level 1 for Mac / Windows
	This course covers the fundamentals of Illustrator CS5, which is used primarily to work with vector-based graphics. After getting familiar with the Illustrator CS5 environment, students will learn how to create a simple illustration by creating and manipulating shapes and by drawing and editing paths. Students will also learn how to apply color, gradients, and transparency. They will then learn how to work with text and layers.
	$199.13

	Illustrator CS5 Level 2 for Mac / Windows
	This course examines the tools and features of Adobe Illustrator CS5  and shows how to create vector graphics and drawings for both print and the Web. Extensive artwork is expertly woven throughout the information-packed format to drive home key design concepts and show the way to great digital illustration and exceptional design. 
	$738.70

	Implementing a Microsoft SQL Server 2008 Database
	This course provides you with the knowledge and skills to implement a Microsoft SQL Server 2008 database. The course focuses on teaching individuals how to use SQL Server 2008 product features and tools related to implementing a database. After completing this course, you will be able to create databases and database files, create data types and tables,  use XML-related features in Microsoft SQL Server 2008, plan, create, and optimize indexes,  implement data integrity in Microsoft SQL Server 2008 databases by using constraints,  implement data integrity in Microsoft SQL Server 2008 by using triggers, implement views, implement stored procedures,  implement functions,  implement managed code in the database, manage transactions and locks and use Service Broker to build a messaging-based solution.  This course provides you with the knowledge and skills to implement a Microsoft SQL Server 2008 database. The course focuses on teaching individuals how to use SQL Server 2008 product features and tools related to implementing a database. After completing this course, you will be able to create databases and database files, create data types and tables,  use XML-related features in Microsoft SQL Server 2008, plan, create, and optimize indexes,  implement data integrity in Microsoft SQL Server 2008 databases by using constraints,  implement data integrity in Microsoft SQL Server 2008 by using triggers, implement views, implement stored procedures,  implement functions,  implement managed code in the database, manage transactions and locks and use Service Broker to build a messaging-based solution.  
	$2,362.89

	Implementing and Administering Security in a Microsoft Windows Server 2003 Network
	This five-day instructor-led course addresses the MCSA and MCSE skills path for IT Pro security practitioners, specifically addressing the training needs of those preparing for the 70-299 certification exam. The primary product focus is on Microsoft Windows Server 2003 based infrastructure solutions but will include some client focused content where appropriate. This learning product is to provide functional skills in planning and implementing infrastructure security. This course is part of the Security Portfolio and will act as the primary entry point for IT Professionals at the implementation level. MOC 2810 will provide an entry point for students to broaden their awareness of security issues. This course is for a system administrator or system engineer who has the foundational implementation skills and knowledge for the deployment of secure Microsoft Windows Server 2003 based solutions..
	$2,268.18

	Implementing and Administering Windows SharePoint Services 3.0 in Windows Server 2008
	This two-day instructor-led course provides the knowledge and skills that IT Professionals need to configure Microsoft Windows SharePoint Services in Windows Server 2008.  The audience of this course is Windows SharePoint Server 3.0 administrators, who are responsible for planning, deploying and managing Windows SharePoint Services 3.0 servers and sites in a Windows Server 2008 environment. Students taking this course are expected to have experience administering Windows Server 2003 or Windows Server 2008, and experience working with IIS 6.0 or IIS 7.0. Students are not expected to have experience with Windows SharePoint Services.  
	$902.22

	Implementing and Maintaining Microsoft SQL Server 2008 Analysis Services
	This course teaches you how to implement an Analysis Services solution in an organization. The course discusses how to use the Analysis Services development tools to create an Analysis Services database and an OLAP cube, and how to use the Analysis Services management and administrative tools to manage an Analysis Services solution. After completing this course, you will be able to: describe how SQL Server Analysis Services can be used to implement analytical solutions,  create multidimensional analysis solutions with SQL Server Analysis Services,  implement dimensions and cubes in an Analysis Services solution,  implement measures and measure groups in an Analysis Services solution,  query a multidimensional Analysis Services solution, customize an Analysis Services cube,  deploy and secure an Analysis Services database, maintain a multidimensional Analysis Services solution and implement a Data Mining solution. 
	$1,415.84

	Implementing and Maintaining Microsoft SQL Server 2008 Integration Services
	This course teaches you how to implement an Integration Services solution in an organization. The course discusses how to develop, deploy, and manage Integration Services packages. After completing this course, you will be able to: describe SQL Server Integration Services and its tools, create an Integration Services package, implement control flow in an Integration Services package, implement data flow in an Integration Services package,  implement logging in an Integration Services package, debug and implement error handling in an Integration Services package, implement checkpoints and transactions in an Integration Services package,  deploy an Integration Services package and manage and secure an Integration Services package. 
	$1,415.84

	Implementing and Maintaining Microsoft SQL Server 2008 Reporting Services
	This course teaches you how to implement a Reporting Services solution in an organization. It discusses how to use the Reporting Services development tools to create reports, and how to use the Reporting Services management and administrative tools to manage a Reporting Services solution. After completing this course, you will be able to: describe SQL Server Reporting Services and its components, create a Reporting Services report,  enhance a Reporting Services report, create and manipulate data sets, use report models to implement reporting for business users, configure report publishing and execution settings, implement subscriptions for reports, administer Reporting Services and implement custom Reporting Services applications. 
	$1,415.84

	Implementing and Managing Microsoft Exchange Server 2003
	This five-day course provides students with the knowledge and skills that are needed to update and support a reliable, secure messaging infrastructure.  This infrastructure is used for creating, storing, and sharing information by using Exchange Server 2003 in a medium-sized to large sized (250 to 5,000 seats) messaging environment.  This course is intended for messaging support professionals with multiple physical locations, mixed-client connection protocols, and wireless and Internet messaging connectivity.  Participants in this course will become proficient in the skills that are needed to update and support Exchange Server 2003.
	$1,985.83

	Implementing and Managing Windows Server 2008 Hyper-V
	This course teaches students how to implement and manage Windows Server 2008 Hyper-V. It also teaches students how to manage Hyper-V with Solution Center Virtual Machine Manager (VMM) and with PowerShell.

After completing this course, students will be able to:
· Install and configure Windows Server 2008 Hyper-V.
· Understand Hyper-V Virtual Networking.
· Understand the types of Virtual Hard Drives and their benefits.
· Create and manage Virtual Machines on the Hyper-V server.
· Understand how to configure the Hyper-V server to ensure high availability.
· Monitor the performance of the Hyper-V server.
· Understand how to use existing virtual machines in the Hyper-V server.
· Understand the issues with migrating existing Virtual Machines to Hyper-V.
· Understand how System Center Virtual Machine Manager (VMM) can be used to manage Hyper-V servers throughout the enterprise.
· Use PowerShell to manage the Hyper-V server and the virtual machines hosted on the Hyper-V server.
· Implement a disaster recovery plan for Virtual Machines on Hyper-V.
	$1,415.84

	Implementing and Managing Windows Server® 2008 Clustering
	This course on Windows Server 2008 clustering provides students with the knowledge and skills to implement, maintain, and troubleshoot clusters. This course is intended for IT professional technology specialists who are responsible for using clustering technologies to implement and maintain high-availability solutions.  Specific topics include: introduction to clusters and Windows Server 2008 failover clusters, preparing to install a failover cluster, failover cluster storage requirements, configuring a failover cluster, configuring resources and server roles, maintaining failover clusters, implementing multi-site clusters and implementing network load balancing clusters.
	$1,605.25

	Implementing and Supporting Microsoft Internet Information Services 5.0
	At the end of the course, students will be able to:

· Install IIS 5.0.
· Create and configure IIS 5.0 Web and FTP sites.
· Administer a single IIS Web site or multiple IIS Web sites.
· Implement security on an IIS server.
· Configure Web applications.
· Monitor and optimize a Web server.
· Configure IIS to provide e-mail support.
· Configure and manage Microsoft FrontPage-extended webs.
· Explain implementation differences based on the specific role of the IIS Web server.
	$1,202.35

	Implementing Microsoft Office SharePoint Server 2007
	This three-day instructor-led course provides students with the knowledge and skills required to implement Microsoft Office SharePoint Server 2007 successfully in their organization. After completing this course, students will be able to: Describe, plan for and design a Microsoft Office SharePoint Server 2007 implementation, deploy and administer Microsoft Office SharePoint Server 2007, implement a portal solution with Microsoft Office SharePoint Server 2007,  implement a content management solution and implement a business intelligence solution with Microsoft Office SharePoint Server 2007,  implement a search and indexing solution and maintain and optimize Microsoft Office SharePoint Server 2007.
	$647.67

	Implementing Microsoft Windows SharePoint Services 3.0
	This two-day instructor-led course provides students with the knowledge and skills to successfully implement Microsoft Windows SharePoint Services (WSS) version 3.0 in their organizations. It emphasizes that students should think about the architecture of their entire environment, including business and application needs, during the planning and deployment phases. The course covers how to perform a clean installation of WSS 3.0 and also describes all the prerequisites required to select the most appropriate method for upgrading WSS from 2.0 to 3.0 in a specific scenario. In addition, the course focuses on how to manage WSS after it is configured.
	$942.31

	Improving and Refining Your Business Writing Skills
	Improving and Refining Your Business Writing Skills focuses on business communication principles and their written applications. In this course you will cover: understanding the communication process, understanding your role in the communication process, planning business messages for effectiveness and efficiency, writing positive and negative messages, writing persuasive messages & writing employment and special messages.
	$347.59

	IMS DB Application Programming
	Explain how the differences between files and IMS databases affect application coding and logic
Construct DL/I calls for COBOL, PL/I, or Assembler programs
Write, test, and debug a batch application program that uses the DL/I call function
Program for recovery and restart, using DL/I calls to establish synchronization points
Describe the terms and processing characteristics of IMS hierarchic data structures
	$2,207.03

	InDesign CS4 Level 1 for Mac
	In this course you will cover: a quick tour of Adobe InDesign CS4, getting to know the workspace, setting up your document and working with pages, working with frames, importing and editing text, working with typography, working with color, working with styles, importing and modifying graphics, creating tables, working with transparency, working with long documents, output and exporting & creating rich interactive documents.
	$786.94

	InDesign CS4 Level 1 for Windows
	In this course you will cover basic through advanced features of InDesign including: a quick tour of Adobe InDesign CS4, getting to know the workspace, setting up your document and working with pages, working with frames, importing and editing text, working with typography, working with color, working with styles, importing and modifying graphics, creating tables, working with transparency, working with long documents, output and exporting & creating rich interactive documents.
	$752.72

	InDesign CS5 Level 1 for Mac / Windows
	In this course you will cover basic through advanced features of InDesign including: a quick tour of Adobe InDesign CS5, getting to know the workspace, setting up your document and working with pages, working with frames, importing and editing text, working with typography, working with color, working with styles, importing and modifying graphics, creating tables, working with transparency, working with long documents, output and exporting & creating rich interactive documents.
	$786.94

	Informatica PowerCenter  Bootcamp for Developers 8.5
	This course teaches the fundamentals of the Informatica PowerCenter 8.x platform, through lecture and numerous hands-on lab exercises. Students will gain a clear understanding of the product and acquire the solid foundation needed to make them successful PowerCenter developers.
	$3,882.91

	Informatica PowerCenter  Bootcamp for Developers 8.61
	This course teaches the fundamentals of the Informatica PowerCenter 8.x platform, through lecture and numerous hands-on lab exercises. Students will gain a clear understanding of the product and acquire the solid foundation needed to make them successful PowerCenter developers.
	$3,882.91

	Informatica PowerCenter 8.5 for Administators
	This course is designed to introduce PowerCenter 8.1 & 8.5 to administrators.  The class focuses on the architecture, administration console, grids and high availability features of versions 8.1 & 8.5.  The class also includes a section on performance tuning techniques.
	$2,147.54

	Informatica PowerCenter Advanced  Bootcamp for Developers 8.5
	Teaches advanced mapping techniques and performance tuning and provides a thorough review of session partitioning features found in PowerCenter version 8.5. This course builds on the four-day boot camp course.
	$3,219.97

	Informatica PowerCenter Advanced  Bootcamp for Developers 8.61
	Teaches advanced mapping techniques and performance tuning and provides a thorough review of session partitioning features found in PowerCenter version 8.61. This course builds on the four-day boot camp course.
	$3,219.97

	Installing and Configuring the Windows Vista Operating System
	This course provides students with the knowledge and skills to install and configure Windows Vista desktops.  It will focus on four main areas:  installing, securing, networking and browsing.  By the end of the course students will have installed and configured a Windows Vista desktop that is secure, on the network, and ready for browsing.  Specific topics include: installing Windows Vista, upgrading and migrating to Windows Vista, configuring post-installation system settings, sharing files, configuring advanced networking, configuring user account security, configuring network security & configuring Internet Explorer 7.0.
	$1,220.03

	Installing and Configuring Windows 7 Client
	This three-day instructor-led course is intended for IT professionals who are interested in expanding their knowledge base and technical skills about Windows 7 Client. In this course, students learn how to install, upgrade, and migrate to Windows 7 client. Students then configure Windows 7 client for network connectivity, security, maintenance, and mobile computing. This course helps students prepare for the Exam 70-680, TS: Windows 7, Configuring. 
	$1,386.87

	Integrating Technology in the Classroom  for Mac
	This course provides an introduction to integrating technology in the classroom.  Aimed at teachers, administrators and counselors this course helps to provide students with a solid understanding of educational technology including how to use computers, how to access and evaluate information on the World Wide Web and how to integrate computers and educational technology into classroom curriculum. Specific topics include: the Internet, Productivity Software for educators, integrating multimedia and education software applications & creating curriculum pages.  
	$630.19

	Integrating Technology in the Classroom  for Windows
	This course provides an introduction to integrating technology in the classroom.  Aimed at teachers, administrators and counselors this course helps to provide students with a solid understanding of educational technology including how to use computers, how to access and evaluate information on the World Wide Web and how to integrate computers and educational technology into classroom curriculum. Specific topics include: the Internet, Productivity Software for educators, integrating multimedia and education software applications & creating curriculum pages.  
	$630.19

	Interpersonal Skills
	The Interpersonal Skills course will help participants improve job and professional productivity by focusing on working with others whether in a one-on-one or group setting. Key topics include: improving your people skills, handling conflict successfully, thinking on your feet, and empowering yourself effectively. Participants will learn successful techniques that will help advance personal career goals.
	$249.36

	Interviewing Skills for Managers
	In this course you will cover: fundamentals of interviews, planning and preparing for an interview, handling and conducting an interview, evaluating and deciding about a candidate, following up after an interview, EEO guidelines & federal laws including Americans with Disabilities Act and Immigration Reform and Control Act.
	$204.02

	Intro to SQL and the Relational Database Management System
	This class is designed to teach about the functions and components of the SQL language and the Relational Database Management System.  It is a 5 day course targeting the needs of programmers, developers, business analysts, testers, and end users that have the need to query data stored in a relational database system.  The basic components of database tables, columns, referential integrity, indexes and design are reviewed.  Much time is spent introducing the SQL language from the very basics of the language to more involved Joins and Subqueries.  The class in an integrated mix of lectures, group workshop, and individual workshop activities that introduce and reinforce the basic techniques and approaches to relational database technology and the SQL language.  Everyone will leave the class with the ability to go back to their workplace and begin coding queries within their own applications, taking with them many good examples to fall back on.  
	$2,186.93

	Introduction to C# Programming with Microsoft .NET
	In this course, you will cover how to: work with the .NET platform, configure and use Visual Studio .NET, program with C#, implement methods, implement encapsulation, inheritance, and polymorphism in C#, use C# within the .NET framework, use ADO.NET to access and manipulate data in a database, create feature-rich window based applications, create a web application by using Web Forms, using XML Web Services in a C# application, & work with advanced features. 
	$2,287.48

	Introduction to Installing and Managing Microsoft Exchange Server 2007 SP1
	In this course students who are new to Exchange Server will learn how to configure and manage a messaging environment in accordance with technical requirements.  Students will learn how to install Exchange Server 2007 and manage routing, client access, and the backup and restore of databases.  They will also learn how to mange addressing and recipient objects such as mailboxes, distribution groups and contacts.  This course is intended for IT professionals, IT generalists and help desk professionals with 3 years experience working in the IT field. Specific topics include: installation of Exchange Server 2007, configuration of mailbox server roles, managing recipient objects, e-mail and address lists, managing client access and Messaging Transport, managing availability, backup and recovery & maintaining the message system.
	$1,340.53

	Introduction to JCL 
	This course is an introduction to JCL (Job Control Language).  JCL describes scripting languages used on IBM mainframe operating systems to instruct the system on how to run a batch job or start a subsystem.  JCL consists of control statements that introduce a computer job to the operating system, request hardware devices and direct the operating system on what is to be done in terms of running applications and scheduling resources.  Overall JCL tells the operating system everything it needs to know about input/output requirements and provides the means of communicating between an application program and the operating system and computer hardware. 
	$1,174.24

	Introduction to Mac OS X v 10.5(Leopard 100)
	Introduction to Mac OS X is a one-day preliminary course for those new to Mac OS X who need to prepare for the Mac OS X Support Essentials course, or other technical Mac OS X training courses.
	$539.52

	Introduction to Photoshop Lightroom 2
	This course covers the basics of learning Adobe Photoshop Lightroom including easy methods to manage, adjust, and present large volumes of digital photographs. Countless tips and techniques, extra-credit exercises, and mini-tutorials help you become more productive and adept using Adobe Photoshop Lightroom. Includes:  a quick tour of Photoshop Lightroom; overview of workspace; importing and reviewing; organizing and selecting; developing and editing; creating slideshows; printing images; publishing your photos on the web and creating backups and exporting photos index.
	$199.13

	Introduction to Programming
	This course introduces students to computer programming.  Students will learn the fundamental concepts and terminology of software application development and develop skills in designing and writing simple computer programs.  Topics include: programming language characteristics, integrated development environments, flowcharts, algorithms and pseudocode, variables, operators, conditional statements, looping statements, procedures, error-handling and debugging,object-oriented programming techniques, user interface design, software modeling and XML web services
	$1,285.57

	Introduction to Programming - Overview
	In this course you will cover: an overview of programming; programs and languages; the programming process; object-oriented programming and event-driven programming; calculators; storing values; making decisions; looping & making programs modular.
	$294.69

	Introduction to WebSphere
	This course utilizes a combination of instructor-led discussions and interactive workshops to demonstrate the capabilities of IBM’s WebSphere Studio tool for deploying websites that incorporate interactive dynamic content provided Java applications. Each student will gain exposure to the tool and its complementary products; WebSphere Page Designer and Applet Designer as they design, construct and implement a fictional website that involves servlets, applets, Java Server Pages (JSP), JavaScript and JavaBeans.
	$2,096.41

	Introduction to Windows 7 for Developers
	This course provides students with the knowledge and skills to appreciate the architecture, new features and application compatibility considerations of the Windows 7 operating system. Windows 7 offers improvements in performance and reliability, advanced scenarios for user interaction including multi-touch support at the operating system level, innovative hardware changes including sensor support and many other features. The course is packed with demos to provide an overview of the majority of new features in Windows 7, and the primary alternatives for interacting with them from managed code.
	$448.84

	Introduction to XML and the Microsoft .NET Platform
	In this course, you will cover: how XML fits into the .NET platform, how to create a well-formed XML document, using XML schemas to validate an instance document, technologies for handling XML data, creating and manipulating trees using DOM, using XPath to navigate a tree of nodes, formatting and transforming XSL and XSLT, using XQuery  to link and query XML documents, SQL XML & the challenge of designing XML solutions.
	$692.03

	ITIL Executive Overview
	This hands on training course is an inexpensive and effective way to introduce an Executive management team to the concepts, relationships and benefits of an IT Service Management program using well accepted IT frameworks, methods and standards. Who should attend? - Senior IT and business executives, IT management, staff, consultants, project managers, business liaisons and others interested in learning about IT Service Management.
	$267.49

	ITIL Foundations v3
	This course, based on the ITIL best practice service lifecycle approach, provides IT Managers, Practitioners and anyone who uses IT services with a practical understanding of the key concepts, principles, processes and functions that enables successful IT Service Management (ITSM) provision.  Specific topics include: service lifestyle, service strategy, service design, service transition, service operation & continual service improvement.
	$1,699.20

	ITIL Service Capability: Operational Support & Analysis Certificate
	Candidates can expect to gain competencies in the following upon successful completion of the education and examination components related to this certification:
· Service Management as a Practice and Service Operation Principals
· The Processes pertaining to Operational Support and Analysis across the Service Lifecycle
· Specific emphasis on the Service Operation Lifecycle processes and roles included in:
· Event Management which defines any detectable or discernible occurrence that has significance for the management of the IT Infrastructure or the delivery of an IT service
· Incident Management which has the capability to bring services back to normal operations as soon as possible
· Request Fulfilment which fulfils a request providing quick and effective access to standard services which business staff can use to improve their productivity or the quality of business services and products
· Problem Management which prevents problems and resulting Incidents from happening, to eliminate recurring Incidents and to minimize the impact of Incidents that cannot be prevented
· Access Management which grants authorized users the right to use a service, while preventing access to non-authorized users
· Operational activities of processes covered in other Lifecycle phases such as:
· Change Management
· Service Asset and Configuration Management
· Release and Deployment Management
· Capacity Management
· Availability Management
· Knowledge Management
· Financial Management for IT Services, and
· IT Service Continuity Management
· Organizing for Service Operation which describe functions to be performed within the Service Operation and Support such as Service Desk, Technical Management, IT Operations
· Management and Application Management
· Service Operations and Support Service Operation roles and responsibilities
· Technology and Implementation Considerations
· Challenges, Critical Success Factors and risks
	$2,988.65

	ITIL Service Capability: Planning, Protection and Optimization
	At the end of this course, learners will be able to identify the processes across the Service Lifecycle pertaining to Planning, Protection and Optimization including: 
• Availability Management 
• Capacity Management 
• IT Service Continuity Management (ITSCM) 
• Information Security Management 
• Demand Management 
• Planning, Protection and Optimization roles and responsibilities 
• Technology and implementation consideration 
• Challenges, critical success factors and risks 
	$3,173.63

	ITIL Service Capability: Release, Control and Validation Certificate
	Candidates can expect to gain competencies in the following upon successful completion of the education and examination components related to this certification:
· Service Management as a Practice
· Processes across the Service Lifecycle pertaining to the capability of Release, Control and Validation management
· Change management as a capability to realise successful service transition
· Service validation and testing as a capability to assure the integrity and the quality of service transition
· Service asset and configuration management as a capability to monitor the state of service transition
· Knowledge management as part of enhancing the on-going management decision support and service delivery capability
· Service request fulfilment and evaluation to assure meeting committed service level performance
· Release Control and Validation process roles and responsibilities
· Technology and Implementation Considerations
· Challenges, Critical Success Factors and risks and specifically in the following key ITIL process and role areas
· Change management
· Service release and deployment management
· Service validation and testing
· Service asset and configuration management
· Knowledge management
· Request fulfilment
· Service Evaluation


	$2,988.65

	ITIL Service Capability: Service Offerings and Agreement (SOA)
	The primary goal of IT Service Management is to deliver quality IT services that enable desired business outcomes. To do this, service providers often face a precarious balancing act of managing customer relationships and requirements, understanding and managing demand and patterns of business activities, aligning internal and external suppliers and maintaining fiscal responsibility and sound IT investments. The ITIL® Version 3 (V3) Capability Course - Service Offerings and Agreements (SOA) - provides the best practice process knowledge required to navigate these waters towards the safe harbor of customer satisfaction and continual service improvement.

Embedded into the five (5) day SOA course is our unique virtualization, Living the Lifecycle®. Woven through all of ITSM Academy's ITIL® V3 Certification classes, this virtualization brings V3 processes and concepts to life. Within a virtual business environment, as a group, we will introduce a service and then follow it from strategic decision through implementation. 

This virtualization successfully enables active learning by encouraging the participants to: 
• Discuss and understand pure ITIL® concepts 
• Apply concepts to a “neutral” real world situation 
• Learn different perspectives 
• Reinforce examinable concepts
	$3,173.63

	ITIL Service Lifecycle:  Service Continual Service Improvements
	Both ITIL® and ISO/IEC 20000 emphasize the need to build measurable continual improvement into every stage of the IT Service Lifecycle to ensure continued business alignment and service value. Based on the Continual Service Improvement (CSI) publication within the ITIL® core library, this three (3) day instructor-led course focuses on the strategies, concepts and techniques for planning, implementing and optimizing a metrics-driven CSI program to your Service Management initiative. The course culminates with the ITIL® V3 Intermediate Continual Service Improvement certification examination.

Embedded into this CSI course is our unique virtualization, Living the Lifecycle®. Woven through all of ITSM Academy's ITIL® V3 Certification classes, this virtualization brings V3 processes and concepts to life. Within a virtual business environment, as a group, we will introduce a service and then follow it from strategic decision through implementation.
	$1,904.18

	ITIL Service Lifecycle:  Service Design
	Service Design brings the output of Service Strategy to life by designing new or changed services that satisfy business objectives and are secure, resilient and reliable. Based on the Service Design publication of the ITIL V3® library, ITSM Academy’s course focuses on the planning, implementing and optimizing of Service Design processes, plans, policies and standards that will be ultimately be used to transition and operate the service in the production environment. The course culminates with the ITIL® V3 Intermediate Service Design certification examination.

Embedded into the three (3) day Service Design course is our unique virtualization, Living the Lifecycle®. Woven through all of ITSM Academy's ITIL® V3 Certification classes, this virtualization brings V3 processes and concepts to life. Within a virtual business environment, as a group, we will introduce a service and then follow it from strategic decision through implementation.
	$1,904.18

	ITIL Service Lifecycle:  Service Operation
	This course is intended for those involved in or requiring a deep understanding of Event Management and monitoring, Incident Management and service restoration, Request Fulfillment, Problem Management and root cause analysis, Access Management. We also cover the fundamental aspects of communication and stakeholder management, organization of Service Desk, Technical Management, and Application Management and the use of underpinning tools and technologies.

Embedded into the three (3) day, instructor-led, Service Operation course is our unique virtualization, Living the Lifecycle®. Woven through all of ITSM Academy's ITIL® V3 Certification classes, this virtualization brings V3 processes and concepts to life. Within a virtual business environment, as a group, we will introduce a service and then follow it from strategic decision through implementation.
	$1,904.18

	ITIL Service Lifecycle:  Service Strategy
	Service Strategy is the axis upon which the other stages of the IT lifecycle are based. It is in this stage that the high level strategic, investment and business value(s) of each service is considered and weighed against other existing and proposed services. Based on the Service Strategy publication of the ITIL® V3 library, ITSM Academy’s course focuses on the planning, implementing and optimizing of Service Strategy concepts and processes. The course culminates with the ITIL® V3 Intermediate Service Strategy certification examination.

Embedded into the three (3) day course is our unique virtualization, Living the Lifecycle®. Woven through all of ITSM Academy's ITIL® V3 Certification classes, this virtualization brings V3 processes and concepts to life. Within a virtual business environment, as a group, we will introduce a service and then follow it from strategic decision through implementation.
	$1,904.18

	ITIL Service Lifecycle:  Service Transition
	The difference between a successful and failed IT Service often lies in the quality of its transition from the development to the production environment. Based on the Service Transition publication of the ITIL® V3 library, ITSM Academy’s course focuses on the planning, implementing and optimizing of the processes and structure of the Service Transition stage of the IT Service Lifecycle. The course culminates with the ITIL® V3 Intermediate Service Transition certification examination.

Embedded into the three (3) day, instructor-led, Service Transition course is our unique virtualization, Living the Lifecycle®. Woven through all of ITSM Academy's ITIL® V3 Certification classes, this virtualization brings V3 processes and concepts to life. Within a virtual business environment, as a group, we will introduce a service and then follow it from strategic decision through implementation.
	$1,904.18

	J5EE: Java Server Pages
	In this course, you will cover: the fundamentals of JSP, including using JSP to interact with JavaBeans, the creation of JSP custom tags and tag libraries,  the use of JSP with databases & the basics of using JSP files to interact with Java servlets.
	$1,286.73

	J5EE: Java Servlets
	In this course, you will cover:  introduction to Java servlets; the servlet life cycle, responding to a request, servlet sessions, authentication and security, inter-servlet communication, building enterprise web applications & internalization.
	$856.32

	Jakarta Struts
	This three-day course will teach students how to use Java Struts as a framework to develop web applications that follow the Model/View/Controller design pattern. The topics cover the components of Struts that are available from the Jakarta project of the Apache Foundation. The course illustrates what the components provide and use of them.
	$1,494.48

	Java EE 5
	This course teaches Java programmers how to develop enterprise applications using the ease of development features introduced in Java EE 5. Students will learn how to create dynamic web applications with JSP, Java Servlets, JSTL, and JSF. They will use JAX-WS to develop SOAP based web services. Students will learn about session and message-driven EJBs, as well as the new Persistence API. They will also be introduced to JavaMail, Java Message Service, Java Transaction API, and Java Management Extensions.  This course is intended for Java programmers who need to learn about Java EE 5.
	$1,680.71

	Java Fundamentals for Non-C Programmers
	This course is designed to provide a solid foundation in Java for programmers without syntax experience in a C-based language. Besides learning the basic structure and syntax of the language, students will also learn object-oriented principles and how they are applied in Java applications. In addition, this course covers more advanced features of the language such as abstract classes, interfaces, generics, packages, and exception handling. Finally, students will learn two foundational API libraries: I/O streams and collections. Additional appendices on threads, J2EE, and Eclipse are provided for further study.
	$1,978.63

	Java Programming - Advanced
	Client/server applications can be written utilizing both the java.net and java.rmi packages. Security is also covered in detail throughout several chapters including security policies and data encryption. XML parsing is done using the JAXP API. Programmers can use C and C++ functions from their Java programs using JNI. The course ends with several chapters on design patterns and how they can be put to best use in different types of Java applications.
	$2,195.80

	Java Programming - Introduction
	Intensive and hands-on, the course emphasizes becoming productive quickly as a Java application developer. This course quickly covers the Java 5.0 language syntax and then moves into the object-oriented features of the language. Students will then use several of the provided API packages, such as I/O streams, collections, Swing GUI programming, threads, and accessing a database with JDBC. The course ends with a chapter on performance tuning with hints and best practices for writing efficient applications. Appendices on sockets, regular expressions and J2EE are also available for further study.
	$1,978.63

	Java Swing
	This intensive, hands-on course emphasizes becoming productive quickly as a graphical Java programmer. Students learn how to create real-world GUI applications using Java’s Swing classes.
	$1,494.48

	JavaBeans Fast Track
	This course starts with the basic concepts and APIs of EJB and then continues on with complex topics such as entity beans, message driven beans and transactions. It uses hands-on labs and a well-paced approach to make this complex technology understandable in an accelerated fashion. You will come away with a comprehensive understanding of EJB and the important issues that need to be considered to use it in real world applications. 
	$1,494.48

	JavaScript  Level 1 for Windows
	In this course you will learn how to use JavaScript to create interactive Web pages. You will learn about the uses and advantages of JavaScript, and will learn how to embed JavaScript code in an HTML document. They will also learn how to use variables, data types, functions, operators, and decision-making and iteration constructs. In addition, students will learn about objects, methods, and properties. Finally, students will learn how to handle events on a form and write scripts for form elements
	$322.35

	JavaScript  Level 2 for Windows
	Building on the Basic course, the JavaScript: Advanced course will teach students more techniques for creating interactive Web pages. Students will learn how to use JavaScript to create image rollovers, display images sequentially, add sound to Web pages, and work with status bar messages. Students will also learn how to work with arrays, create custom objects and instances, identify and fix code errors, use the JavaScript console, and work with frames and cookies.
	$342.25

	JavaScript Complete
	This course will bring together  all the concepts learned in level 1 and 2  to gain a “complete” understanding of JavaScript. In this course you will cover how to: get started with JavaScript; work with variables and functions; create control statements; work with the window object; work with the document object; work with frames; work with forms and forms-based data; validate form data; validate form data, work with dates and math & work with cross-browser compatibility.
	$664.35

	JavaServer Faces
	This two-day course teaches Java web developers how to use JavaServer Faces in their web applications. Students will learn the standard JSF tag libraries and write managed beans and event handlers. They will also write configuration files for managed beans and navigation in XML. Data table components are used to easily display data from databases and other sources in an HTML table. Validation and conversion is then covered including customization of these phases. The course ends with creation of custom components and an appendix on internationalization topics.
	$992.89

	JBuilder Essentials
	JBuilder 7 Essentials is a three-day course targeted to those who are new to JBuilder 7 but have experience with Java development.   Borland® JBuilder™ is the leading cross-platform environment for building industrial-strength enterprise Java™ applications. JBuilder 7 Enterprise makes EJB, ™ Web, XML, and database application development easier with two-way visual designers and rapid deployment to leading J2EE™ platform application servers. 
	$2,181.04

	JCL Advanced 
	This course follows the Introduction to JCL class and covers how to write and modify cataloged and in-stream procedures, how to use procedures for testing and production and how to utilize System and JCL symbols.  Specific topics include: review of Introduction to JCL, cataloged and in-stream procedures, using and modifying procedures for testing and production & what are symbols and how are they used.  The course is designed for programmers and/or analysts to better understand the power and flexibility of using procedures in their JCL.
	$992.89

	Keyboarding (Typing)  Level 1 for Windows
	In this course you will cover how to use your home keys and will practice touch typing using keyboarding exercises from the Keyboard Mastery system. This course will teach beginners how to type and will help experienced typists to type more quickly & accurately.
	$88.95

	Lean Six Sigma, Yellow Belt
	Upon completion of this course, participants will take a test for their Yellow Belt in Six Sigma. You will learn what Lean Six Sigma is and what is in it for you. You will work with teams throughout the course and learn rules for team participation. You will learn the importance of both speed and quality and how they work together. You will learn about DMAIC and learn tools to use in a Lean Six Sigma environment. You will also learn what TIM WOOD R is all about and the 5 S’s for Six Sigma. There are plenty of hands-on exercises and tools for you to use on the job.
	$358.17

	Learning to Program Using Visual Basic 2008
	In this course, you’ll learn to use Visual Studio 2008 to explore the Visual Basic 2008 language. Start with a quick overview of the .NET platform, examining assemblies, MS Intermediate Language, Visual Studio profiles, XML comments, IntelliSense, and debugging. Then learn all the language features that you must internalize in order to create full-featured Web or Windows applications that make best use of the .NET platform. Learn about data types, variables, and operators, along with all the important flow control structures. Work through several examples demonstrating the power of the .NET Framework, and dig into creating and consuming your own classes and objects. Work with data structures, such as arrays and collection classes, discussions of generics, handling exceptions and working with delegates and events. 
	$1,415.84

	Learning to Program Using Visual C# 2008
	In this course, you’ll learn to use Visual Studio 2008 to explore the Visual C# 2008 language. Start with a quick overview of the .NET platform, examining assemblies, MS Intermediate Language, Visual Studio profiles, XML comments, IntelliSense, and debugging. Learn all the language features that you must internalize in order to create full-featured Web or Windows applications that make best use of the .NET platform. Learn about data types, variables, and operators, along with all the important flow control structures. Work through several examples demonstrating the power of the .NET Framework, and dig into creating and consuming your own classes and objects. Work with data structures, such as arrays and collection classes and discuss generics, handling exceptions and working with delegates and events. 
	$1,496.14

	Linux Administration Level 2
	This five-day course provides the student with the knowledge to perform system administrator tasks relating to the administration of filesystems, including set uid bit for permissions, partition management, mounting and unmounting, disk diagnostics, RAID, LVM and NFS disk types, and disk quotas. The course finishes with administration of hardware devices, basic networking, including TCP/IP, and system troubleshooting. 
	$2,207.03

	Linux Introduction
	This course is designed as an introduction to Linux and the Gnome desktop for the student who needs to learn about the Linux operating system.  Students will learn how to log in and out of Linux and will learn how to effectively use windows and desktops.  In addition students will use the Gnome environment  to manage information, work with Linux programs, customize the desktop and access and browse the Web.  Students will also have opportunity to explore the command line which is an alternative environment for working with Linux.
	$359.98

	Linux Network Server Administration Level 4
	This five-day course helps the experienced Linux administrator develop advanced skills in configuring and managing a secure Linux network server. Students learn how to use the RPM system to create their own RPMs both for packaging your own software for standardized distribution, and for rebuilding existing packages from source RPMs. They will gain hands-on experience configuring and running essential network services, including DNS, NIS, DHCP, FTP, SSH, NTP, Samba, HTTP, Email, and LDAP. Finally, this course introduces important Linux security components, such as cryptography, Kerberos, SELinux, and network security.
	$2,207.03

	Linux Security Level 3
	This five-day course provides students with the knowledge to perform system administration tasks relating to kernel management and system security. These topics include the proc filesystem configuration, kernel rebuilds and backups as well as log file maintenance. The course moves into security issues including physical security of the host and console, user and system accounts, network and firewall security and software security. The course ends with intrusion detection techniques. 
	$2,207.03

	Linux Use and Administration Level 1
	This five-day course provides the student with the knowledge to use Linux both as an end user and as an entry-level system administrator. Students will learn the basic command line utilities to navigate the file system and manipulate files, including use of the vi editor and file permissions. The course includes an overview of the available Linux GUI front ends, and specifically looks at the configuration and use of Gnome. System administration topics such as job control, installation and configuration are covered before the basic admin tasks of installing packages, managing users, and booting the system.
	$2,207.03

	Lotus Notes Level 1 for Windows
	This course will cover the core features and functions of Lotus Notes 7.  Specific topics include: getting started with Notes, working with database documents, editing documents, using Notes mail, using and customizing your calendar, working with tables & searching databases.
	$267.49

	Lotus Notes Level 2 for Windows
	This course will cover how to: set preferences in Lotus Notes 7, customize the Welcome page, use the Notes workspace, use Notes remotely, replicate databases, configure Notes security features, use advanced mail features (such as Notes Minder), rules, database archives, mail access rights, advanced tables, embedding/importing data & use Notes design elements.
	$267.49

	Mac OS X Advanced System Administration v10.5 (Leopard 401)
	This five-day course builds on the foundations established in the Support Essentials v10.5 and Server Essentials v10.5 courses and is designed to empower students to meet the challenges faced by administrators deploying Mac OS X and Mac OS X Server in today's complex and dynamic data centers. Extensive use of the command line interface reveals a deeper scope of the course's subject material. Students learn how to become more efficient by taking advantage of the wide variety of automation technologies built into Mac OS X and Mac OS X Server. They also gain valuable problem-solving experience by using proven and effective troubleshooting methodologies.

The course approaches system administration from a task-based perspective, focusing on practical examples in a relevant context to reinforce the learning process. These tasks are organized into several key knowledge domains: implementation, networking, administration, and optimization. Implementation tasks focus on those aspects of installing, upgrading, configuring, and migrating existing legacy systems to more recent versions and configurations. Networking tasks concentrate on establishing solid foundations for network services. Students gain the experience with monitoring tools and automation technologies necessary to effectively administer larger deployments on a daily basis. Vital administration tasks that address those aspects of preserving the integrity of critical data help build students' confidence in their administration skills. The course concludes with an exploration of tools and techniques relating to such performance-based tasks as optimizing services and establishing high availability for services, data, and components.
	$2,897.07

	Mac OS X Deployment v10.5 (Leopard 302)
	This three-day course focuses on solutions for deploying software, ranging from the installation of individual files to the deployment of complete system images to multiple computers. Students then apply what they've learned to create a full deployment plan that includes testing, hardware and software deployment, auditing and maintenance.
The course also teaches students how to create a tiered Software Update server solution, as well as about third-party solutions to supplement tools provided by Apple. Students get hands-on experience in using tools such as Apple Remote Desktop, Disk Utility, PackageMaker, and System Image Utility and discuss the pros and cons of each for different deployment situations.
	$1,990.32

	Mac OS X Directory Services v10.5 (Leopard 301)
	This four-day course focuses on both Mac OS X as a directory service client, and Mac OS X Server as a directory server. Cross platform solutions are emphasized in both instances. In working with Mac OS X, students learn how to use network accounts and kerberos authentication with any common directory service, such as Apple's Open Directory, Microsoft's Active Directory, or an industry-standard LDAP server.
In working with Mac OS X Server, students learn how to run a robust, scalable directory system using Apple's Open Directory server. Students also learn how to use Mac OS X Server to augment an existing directory service infrastructure. The course is a combination of lecture and hands-on case study exercises that provide practical real-world experience.
	$2,443.69

	Mac OS X Server Essentials (Leopard 201)
	Mac OS X Server Essentials is a four-day course designed to give technical coordinators and entry-level system administrators the skills, tools, and knowledge to implement and maintain a network that uses Mac OS X Server. Students learn how to install and configure Mac OS X Server to provide network-based services, such as file sharing, authentication, and printing. Tools for efficiently managing and deploying Mac OS X and software updates are also covered. The course is a combination of lectures and hands-on case study exercises that provide practical real-world experience.
	$2,084.62

	Mac OS X Support Essentials (Leopard 101)
	Mac OS X Support Essentials is a three-day, hands-on course that provides an in-depth exploration of troubleshooting on Mac OS X. This course is designed to give you a tour of the breadth of functionality of Mac OS X and the best methods for effectively supporting users of Mac OS X systems. The course is a combination of lectures and hands-on case study exercises that provide practical real-world experience.
	$1,631.24

	Maintaining a Microsoft SQL Server 2008 Database
	This course provides you with the knowledge and skills to maintain a Microsoft SQL Server 2008 database. The course focuses on teaching individuals how to use SQL Server 2008 product features and tools related to maintaining a database. After completing this course, you will be able to: install and configure SQL Server 2008, manage database files, backup and restore databases, manage security, transfer data into and out of SQL Server, automate administrative tasks, replicate data between SQL Server instances, maintain high availability and monitor SQL Server. 
	$2,362.89

	Managing and Maintaining Windows Server 2008 Active Directory Servers
	This course provides students with the knowledge and skills to manage and maintain Windows Server 2008 Active Directory servers. The course focuses on the Active Directory server lifecycle by creating baselines, monitoring the system health, and maintaining security for the Active Directory servers. The course also focuses on managing Active Directory Domain Services (AD DS) and Active Directory service roles. This course is intended for Server Administrators who are familiar with Windows Server 2008 and who are, or will be, responsible for the daily management and maintenance of Windows Server 2008 Active Directory servers. It is also intended for IT professionals who could benefit from acquiring the skills required by a Windows Server 2008 Active Directory Server Administrator.
	$1,037.02

	Managing and Maintaining Windows Server 2008 Network Infrastructure Servers
	This course provides students with the knowledge and skills to manage and maintain Windows Server 2008 network infrastructure servers. The course focuses on creating a plan for managing the server lifecycle, developing and evaluating baselines for monitoring and managing server roles, and analyzing the implementation and configuration of several different server roles for Windows Server 2008. The course will also focus on analyzing and maintaining network server security. This course is intended for Server Administrators who are familiar with Windows Server 2008 and who are, or will be, responsible for the overall lifecycle management of Windows Server 2008 Network Infrastructure Server roles. 
	$1,037.02

	Managing Messaging Security Using Microsoft Exchange Server 2007
	This course provides messaging specialists with the knowledge and skills to manage messaging security and policies. Students will learn how to manage messaging and connection security. They will also learn how to manage spam, anti-virus, and content filtering. And finally they will learn how to install and configure a gateway server. This course is intended for enterprise-level messaging administrators who have at least 3 years experience working in the Information Technology field, including administering Exchange Servers. Others who may take this course include IT generalists and help desk professionals who want to learn about Microsoft Exchange Server 2007. Administrators should have some experience with Exchange Server 2007.
	$443.85

	Managing Microsoft Systems Management Server 2003
	This five day course provides students with the knowledge and skills to manage Microsoft Systems Management Server (SMS).  Students will learn how to configure SMS components and how to manage the ongoing operations of an SMS infrastructure.  This course is intended for SMS administrators who are responsible for configuring and managing one or more SMS sites and all supporting systems.  Specific topics include:  features and infrastructure of SMS 2003, exploring the SMS site architecture, deploying SMS clients, discovering SMS resources, collecting inventory and monitoring software usage, query and report data, distributing software, implementing software update tools, using SMS Remote Tools for client support, working with SMS hierarchies & performing site maintenance and recovery tasks.
	$1,977.80

	Mastering the Requirements Process
	By mastering the project requirements process, business analysts and project managers can better manage customers' expectations and satisfy their needs.  Requirements discovery is the first step to a successful project.  This workshop focuses on the skills necessary to thoroughly gather requirements from users, procedures, system components, and various business documents.  Quality requirements statements are the next step in a successful project.   In this course participants will learn best practice techniques to write specific, measurable, achievable, realistic, and traceable, requirements statements.  Finally, requirements must be properly communicated, validated and signed off to achieve a successful project outcome.  By the end of this course participants will have accomplished all three.  Overall the course is designed to give participants the skills, hands on application and confidence they need to tackle any project by producing and gaining approval for a quality requirements document.  
	$1,605.25

	Maya 6 Fundamentals
	Maya 6 Fundamentals is a digital content creation program which can produce games, 3D Animation and visual effects.  Specific topics and projects  include: understanding Maya, bouncing a ball, adding character, rendering, particles, working with Maya, the dependency graph, curves and surfaces, organic modeling, animation, secondary animation, Maya render types, polygonal spaceship, Nurbs spaceship, subdivision surfaces, animating the ships, visual effects, primitive man, character controls, the trax editor, building salty, adding facial details, animating salty, building the set, texture mapping & blinking using Mel.
	$2,870.77

	MCAS, Access 2007 Preparation
	Preparation for Microsoft Certified Application Specialist, Access 2007 exam including the cost of the exam
	$403.50

	MCAS, Excel 2007 Preparation
	Preparation for Microsoft Certified Application Specialist, Excel 2007 exam including the cost of the exam
Here is the Logon information for you to start using your learning and testing tool included in your Excel Test Prep Class 2007.  Please let me know if you have any questions.

Using the skills assessment system:

1.   Download the software to your computer http://www.gmetrix.net/software/Setup_Gmetrix_Office2007_En_v2.08.zip  (please note you must have a completed installation of Office 2007 Excel to run this product.)
2.  Register as a user by clicking the Register button
3. Login in with the following code 92298-220998-62089

	$408.04

	MCAS, PowerPoint 2007 Preparation
	Preparation for Microsoft Certified Application Specialist, PowerPoint 2007 exam including the cost of the exam.
In this course you will prepare for the Microsoft Certified Application Specialist, PowerPoint 2007 exam by covering topics including: how to create presentation outlines, work with slide masters and slide designs, add graphics and drawings, publish your presentations to the Web & add narrations and custom animations.
	$403.50

	MCAS, Word 2007 Preparation
	Preparation for Microsoft Certified Application Specialist, Word 2007 exam including the cost of the exam
	$403.50

	MCDST: Supporting Users Running Applications on a Microsoft Windows XP Operating System
	In this course, you will cover: an introduction to desktop application support, introduction to troubleshooting applications, supporting Internet Explorer, supporting Outlook Express, supporting Microsoft Office & supporting Microsoft Outlook.  
	$890.93

	MCDST: Windows XP: Supporting Users Running the Microsoft Windows XP Operating System
	In this course, you will cover: introduction to support users, resolving installation issues, resolving desktop management issues, resolving file and folder issues, resolving hardware issues, resolving print issues & resolving network connectivity issues. 
	$1,190.66

	MCITP:  Administering and Automating Microsoft SQL Server​ 2005 Databases and Servers
	This class provides students with the knowledge and skills to administer and automate Microsoft SQL Server 2005 databases and servers.  This course focuses on the need to maintain administration and automation information.  This course is intended for current professional database administrators who have three or more years of on-the-job experience administering SQL Server database solutions in an enterprise environment.
	$398.97

	MCITP:  Designing a Microsoft SQL Server 2005 Infrastructure
	This course provides database administrators working in enterprise environments with the knowledge and skills to design a Microsoft SQL Server 2005 database infrastructure.  The course focuses on the development of strategies for data archiving, consolidation, distribution, and recovery.  The course also stresses the importance of capacity analysis and emphasizes the tradeoffs that need to be made during design.  This is the first course in the database administration curriculum and will server as the entry point for other courses in the curriculum.  It is intended for current professional database administrators who have three or more years of on-the-job experience administering SQL Server database solutions in an enterprise environment.
	$842.07

	MCITP:  Designing High Availability Database Solutions Using Microsoft SQL Server 2005
	This course provides students with the knowledge and skills to design high availability database solutions using Microsoft SQL Server 2005.  The course focuses on teaching experienced database administrators working in enterprise environments to design database solutions that meet the availability needs of their organization.  It emphasizes that students should think broadly about high availability, which includes thinking about the database itself and about their entire environment, including business needs; regulatory requirements and network systems, and database considerations during design.  Students will also learn how to document and test the high availability database solution. 
	$1,220.03

	MCITP:  Designing Microsoft SQL Server 2005 Databases
	This course provides students with the knowledge and skills to design databases for Microsoft SQL Server 2005 using business requirements to guide their decisions.  The course is intended for current professional database developers who have three or more years experience developing SQL Server database solutions in an enterprise environment.  Specific topics include:  Approaching database design systematically, modeling a database at the logical level, modeling a database at the physical level, designing for database performance, designing a database access strategy & modeling database dependencies.
	$842.07

	MCITP:  Designing Microsoft SQL Server 2005 Server-Side Solutions
	This course provides students with the knowledge and skills to design server-side solutions for Microsoft SQL ServerT 2005.  The course is intended for current professional database developers who have three or more years experience developing SQL Server database solutions in an enterprise environment.  Specific topics include:  Selecting SQL Server Services to Support Business Needs, Designing a Security Strategy, Designing a Data Modeling Strategy, Designing a Transaction Strategy for a SQL Server 2005 Solution, Designing a Notification Services Solution, Designing a Service Broker Solution, Planning for Source Control, Unit Testing and Deployment & Evaluating Advanced Query and XML Techniques.
	$1,220.03

	MCITP:  Designing Security for Microsoft SQL Server 2005
	This course enables database administrators who work with enterprise environments to design security for database systems using Microsoft SQL Server 2005.  The course emphasizes that students should think about the whole environment, which includes business needs, regulatory requirements, network systems and database considerations during design.  Students will also learn how to monitor security and respond to threats.  The course is intended for current professional database administrators who have three or more years of on-the-job experience administering SQL Server database solutions in and enterprise environment.
	$842.07

	MCITP:  Designing the Data Tier for Microsoft SQL Server 2005
	This class provides students with the knowledge and skills to design the data tier for Microsoft SQL Server 2005.  The focus of the course is on teaching database developers working in enterprise environments to understand and decide how application developers are going to access and consume their data.  The course is intended for current professional database developers who have three or more years of on-the-job experience developing SQL Server database solutions in an enterprise environment.
	$398.97

	MCITP:  Troubleshooting and Optimizing Database Servers Using Microsoft SQL Server​ 2005
	The purpose of this class is to teach database administrators working in enterprise environments how to determine and troubleshoot performance issues using Microsoft SQL Server 2005.  The primary focus of this class is to teach the overall process of troubleshooting.  It includes establishing monitoring standards and baselines, determining performance thresholds and focusing the investigation on specific issues.  This course is intended for current professional database administrators who have three or more years of on-the-job experience administering SQL Server database solutions in an enterprise environment.
	$842.07

	MCITP:  Tuning and Optimizing Queries Using Microsoft SQL Server 2005
	This course provides database developers working in enterprise environments using Microsoft SQL Server 2005 the knowledge and skills to evaluate and improve queries and query response times.  The workshop focuses on systematic identification and optimization of databases of database factors that impact query performance.  Specific topics include:  measuring database performance, optimizing physical database design, optimizing queries for performance, refactoring cursors into queries, optimizing an indexing strategy & managing concurrency.
	$1,220.03

	MCITP: Designing a Windows Server 2008 Active Directory Infrastructure and Services
	In this course students will learn how to design an Active Directory Infrastructure in Windows Server 2008 including designing Active Directory forests, domain infrastructure, sites and replication, administrative structures, group policies, and Public Key Infrastructures. Students will also learn how to design for security, high availability, disaster recovery, and migrations. This course is intended for Windows Server 2008 IT professionals who want to become Windows Server 2008 enterprise administrators and move into the role of designing Active Directory Domain Services (AD DS) environments.  
	$2,362.89

	MCITP: Designing a Windows Server 2008 Applications Infrastructure
	This course will prepare IT professionals for the role of Enterprise Administrator. Students will learn how to design application infrastructure solutions based on Windows Server 2008 to meet varying business and technical requirements. The primary audience for this course is IT professionals (including Windows 2000/2003 enterprise administrators) interested in becoming a Windows Server 2008 Enterprise Administrator with a focus on application infrastructure such as Web and Terminal Services.
	$1,605.25

	MCITP: Designing a Windows Server 2008 Network Infrastructure
	This course will provide students with an understanding of how to design a Windows Server 2008 Network Infrastructure that meets business and technical requirements for network services.  The primary audience for this course is IT professionals interested in becoming a Windows Server 2008 Enterprise Administrator who focuses on network solutions.  Specific topics include:  key components of network infrastructure design, designing a secure network, designing a plan for allocating IP addresses, designing a network topology, network security, designing and optimizing an appropriate name resolution that incorporates DNS and WINS, designing a solution for network access, designing a NAP solution, designing a solution for operating system deployment and maintenance and designing the deployment of file services.
	$2,362.89

	MCITP: Maintaining and Troubleshooting Windows Vista Computers
	This course provides students with the knowledge and skills to successfully maintain and troubleshoot Windows Vista computers.  It will provide them with the knowledge and skills necessary to identify technical problems that can occur in an organization’s client computers.  It will also provide the knowledge and skills necessary to monitor and maintain Windows Vista client computers.  Specific topics include: troubleshooting methodology, troubleshooting operating systems, troubleshooting hardware, troubleshooting networks, troubleshooting security issues, troubleshooting applications, maintaining & optimizing Windows Vista.
	$1,220.03

	MCITP: Planning and Administering Windows Server 2008 Servers
	This course provides students with the knowledge and skills to implement, monitor, and maintain Windows Server 2008 servers. This course is intended for entry level server administrators or IT professionals who are interested in becoming server administrators.  Specific topics include: planning a Windows Server 2008 deployment, implementing server commissioning and decommissioning , installation of server roles, creating  a configuration change plan, planning and implementing  security, managing application versioning, planning for Windows Server 2008 deployment, planning a server update maintenance schedule for Windows Server 2008, maintaining distributed File System (DFS), defining server backup requirements and policies, planning and implementing a  restore and monitoring, & troubleshooting hardware, software and network issues.
	$2,362.89

	MCSA: Installing, Configuring and Administering Microsoft Windows XP Professional
	This two day course provides students with the knowledge and skills needed to manage Windows XP Professional computers in a Windows Sever 2003 environment.  The course covers: planning and performing an installation of Windows XP Professional, installing and supporting hardware devices, identifying and resolving boot process issues, configuring desktop settings, configuring security settings & configuring computers to run Windows XP in a Windows network environment or for mobile computing.
	$942.31

	MCSD: Analyzing Requirements and Defining Microsoft .NET Solution Architectures
	In this course, you will cover how to: gather and analyze information for designing a business solution, create a vision/scope document, create the conceptual design for a business solution, create the physical design for a business solution, design the presentation layer of an application, design the data layer of an application, create a functional specifications document, create a technical specifications document, create a security plan, create a test plan & create a deployment plan.
	$1,881.32

	MCSD: Building COM+ Applications Using Microsoft .NET Enterprise Services
	In this course, you will cover: history of server-based applications; how to configure an assembly as a COM+ application; create data access components that use Microsoft ADO.NET to retrieve or update data in a database; create transactional components; secure an enterprise application by using COM+ services role-based security; manage state in JIT activated components; create compensating Resource Managers (CRM’s);  use loosely coupled events (LCEs) to send notifications to other applications; create queued components; debug COM+ applications; create scripts for managing deployment and administration &  use enhancements to improve the scalability, availability and manageability of COM+ applications and use SWC, BYOT and Phase Zero notification in applications.
	$2,268.18

	MCSD: Developing Microsoft.NET Applications for Windows (Visual Basic .NET)
	In this course, you will cover how to: create, populate and organize controls on Windows forms; create menus in a Windows Forms application; add code to form and control event procedure; create MDI (Multiple Document Interface); use dialog boxes; validate user input; create and use user controls; create licenses for controls; bind Windows Forms applications to various data sources by using Microsoft ADO.NET;  consume XML Web services from Windows Forms applications use .NET and COM components; migrate Visual Basic 6.0 applications to Visual Basic .NET; print documents in a Windows Forms application; make asynchronous calls to methods from a Windows Forms application; debug a Windows Forms application; incorporate accessibility features; add support for help, deploy a Windows Forms application & implement code access and role-based security in a Windows Forms application.
	$940.66

	MCSD: Developing XML Web Services Using Microsoft ASP.NET
	In this course, you will cover: XML vs. traditional approaches to designing distributed applications; architecture of an XML Web services-based solution; underlying technologies of XML Web Services; implementation of an XML Web service consumer using Visual Studio. NET; how to publish and deploy an XML Web Service; securing an XML Web Service; Implementing caching in an XML Web Service; tradeoffs and issues involved in designing a real-world XML Web Service & implementing nonstandard XML Web Services such as HTML screen scraping and aggregating XML Web Services.
	$892.42

	MCSD: Programming with XML in the Microsoft .NET Framework
	This course teaches developers how to program with XML in the Microsoft .NET framework in order to build Microsoft Windows or Web-based integrated applications that are easier to build, scalable and flexible.  Specific topics include: integration of XML into the .NET framework, parsing XML, validating and writing XML, querying XML, manipulating cached XML, transforming XML & serializing objects as XML. This course is intended for programmers who build Web-based or Windows applications that access data, programmers who build Web services and programmers who build applications that access data stored as XML. 
	$1,226.43

	MCSE/ MCSA:  Managing and Maintaining a Microsoft Windows Server 2003 Environment
	This course provides students with the knowledge and skills that are required to manage accounts and resources, maintain server resources, monitor server performance, and safeguard data in a Microsoft Windows Server 2003 environment. This is the first course in the Systems Administrator and Systems Engineer tracks for Windows Server 2003 and serves as the entry point for other courses in the Windows Server 2003 curriculum. 
	$1,977.80

	MCSE/ MCSA: Implementing a Microsoft Windows Server 2003 Network Infrastructure: Network Hosts
	The goal of this two-day course is to provide students with the skills and knowledge necessary to configure a Windows-based computer to operate in a Microsoft Windows® Server 2003 networking infrastructure.  Students will cover: reviewing the suite of TCP/IP Protocols, assigning IP addresses in a multiple subnet network, configuring a client IP address, configuring a client for name resolution & isolating common connectivity issues.
	$942.31

	MCSE/ MCSA: Implementing, Managing, and Maintaining a Microsoft Windows Server 2003 Network Infrastructure: Network Services
	This five-day instructor-led course provides students with the knowledge and skills to implement and manage a Microsoft Windows® Server 2003 network infrastructure. The course is intended for systems administrator and systems engineer candidates who are responsible for implementing and managing server networking technologies. These tasks include implementing routing; implementing and managing Dynamic Host Configuration Protocol (DHCP), Domain Name System (DNS), and Windows Internet Name Service (WINS); securing Internet Protocol (IP) traffic with Internet Protocol security (IPSec) and certificates; configuring a network access infrastructure by configuring the connections for remote access clients, and managing and monitoring network access.
	$1,885.28

	MCSE/ MCSA: Maintaining a Microsoft Windows Server 2003 Environment
	This three-day instructor-led course provides students with the knowledge and skills that are needed to effectively maintain server resources, monitor server performance, and safeguard data on a computer running one of the operating systems in the Microsoft Windows® Server 2003 family.  Students will cover how to: prepare to administer server resources, configure a server to monitor system performance, monitor system performance, manage device drivers by configuring device driver signing and restoring a device driver, manage hard disks, manage data storage, manage disaster recovery & maintain software by using Microsoft Software Update Services.
	$1,220.03

	MCSE/ MCSA: Managing and Maintaining a Microsoft Windows Server 2003 Environment
	This five-day instructor-led course provides students with the knowledge and skills to manage accounts and resources in a Microsoft Windows® Server 2003 environment. The course is intended for systems administrator and systems engineer candidates who are responsible for managing accounts and resources. These tasks include managing user, computer, and group accounts; managing access to network resources; managing printers; managing an organizational unit in a network based on Active Directory directory service; and implementing Group Policy to manage users and computers.
This is the first course in the Systems Administrator and Systems Engineer tracks for Windows Server 2003 and serves as the entry point for other courses in the Windows Server 2003 curriculum.
	$1,885.28

	MCSE:  Designing Security for Microsoft Networks
	This course provides you with the knowledge and skills to design a secure network infrastructure.  Topics include: assembling the design team, modeling threats, and analyzing security risks in order to meet business requirements for securing computers in a networked environment. The course encourages decision-making skills through an interactive tool that stimulates real-life scenarios that the target audience may encounter. Students are given the task of collecting the information and sorting through the details to resolve the given security requirement.
	$1,385.72

	MCSE: Designing a Microsoft Windows Server 2003 Network and Active Directory Infrastructure
	In this course, you will cover how to design: an Active Directory Infrastructure and a network infrastructure that supports Active Directory, a forest and domain infrastructure, site infrastructures,  group policy structures, administrative structures, a physical network structure that supports Active Directory and meets the needs of an organization, plans for network connectivity, a name resolution strategy, dynamic host configuration protocol (DHCP) structure &  a network access infrastructure that supports the needs of an organization.
	$2,362.89

	MCSE: Implementing and Supporting Microsoft Windows XP Professional
	In this course, you will cover how to: install and upgrade to Windows XP Professional; automate installation of Windows XP Professional using UDF’s; configure and manage hardware on a computer running Windows XP Professional; manage disks; configure and mange file systems; troubleshoot and boot process and other system issues; configure the desktop environment and use profiles to control desktop customization; configure and support TCP/IP; configure Windows XP Professional to operate on Windows networks; support remote users; configure Windows XP Professional for mobile computing & monitor resources and performance.
	$1,483.09

	MCSE: Planning and Maintaining a Microsoft Windows Server 2003 Network Infrastructure
	The goal of this five-day course is to provide students with the knowledge and skills necessary to plan and maintain a Windows Server 2003 network infrastructure.  This course will cover how to: plan a TCP/IP physical and logical network, plan and troubleshoot a routing strategy, plan a Dynamic Host Configuration Protocol (DHCP) strategy, optimize and troubleshoot DHCP, plan a Domain Name System (DNS) strategy, optimize and troubleshoot DNS, plan and optimize Windows Internet Naming Service (WINS), plan optimize and troubleshoot IPSec network access & troubleshoot network access.
	$1,885.28

	MCSE: Planning, Implementing, and Maintaining a Microsoft Windows Server 2003 Active Directory Infrastructure
	This five-day instructor-led course includes self-paced and instructor-facilitated components. It provides students with the knowledge and skills to successfully plan, implement, and troubleshoot a Microsoft Windows® Server 2003 Active Directory® directory service infrastructure. The course focuses on a Windows Server 2003 directory service environment, including forest and domain structure, Domain Name System (DNS), site topology and replication, organizational unit structure and delegation of administration, Group Policy, and user, group, and computer account strategies.
	$2,362.89

	MCSE: Troubleshooting Microsoft Exchange Server 2003
	This class provides students with the knowledge and skills to identify and resolve common Microsoft Exchange Server issues. The intended audience is systems engineers already skilled in Exchange Server 2003 support tasks.  Specific topics include: introduction to troubleshooting Exchange Server 2003, troubleshooting network connectivity, troubleshooting public folders and mail boxes,  troubleshooting outlook web access and outlook mobile access, troubleshooting client connectivity, server connectivity and server performance,  troubleshooting security issues, migration to Exchange 2003 &  Exchange Server 2003 organization.
	$1,415.84

	MCTS: Configuring Windows Vista Mobile Computing and Applications
	This course provides students with the knowledge and skills to successfully configure mobile computers and applications that run Windows Vista.  This course will also provide students with the knowledge and skills necessary to ensure successful configuration of the IT Pro tools and productivity applications that come with Windows Vista.  Specific topics include: maintaining and optimizing Windows Vista systems, configuring Windows Vista media applications, configuring Windows Vista productivity applications, configuring mobile computers, configuring tablet PC settings & networking mobile computers.
	$942.31

	MCTS: Deploying  Windows Vista Business Desktops
	This class provides students with the knowledge and skills to successfully deploy Windows Vista business desktops throughout their organization. Students are introduced to the deployment life cycle, which consists of planning for the deployment, building and customizing the deployment method, and then implementing the actual deployment. Students are introduced to the tools and guidance to be used throughout various stages of the deployment life cycle.
	$1,220.03

	MCTS: Deploying Microsoft Office Professional Plus 2007
	This  course provides students with the knowledge and skills that they need to effectively deploy Microsoft Office 2007. Specifically students learn how to prepare and plan for the Office 2007 deployment, how to build and customize the Office 2007 installation, and how to deploy Office 2007 throughout their environment. Students also learn about the Office 2007 setup and multilingual architecture.

Exam is Retiring 10/31/10.
	$842.07

	MCTS: Designing a Reporting Solution Architecture Using Microsoft SQL Server 2005 Reporting Services
	The purpose of this course is to teach Business Intelligence (BI) professionals working in enterprise environments to design a reporting solution architecture that supports their BI solution. Students will go through the entire process-from identifying report data to promoting the reporting solution to production. Students will scale a reporting solution. Students will also be taught best practices for collaborating with application developers to integrate applications and reporting services.
The targeted audience for this class is individuals who know how to use SQL Server 2005 tools to implement reporting functionality, but need to develop their understanding of design principles and best practices when planning, implementing, and deploying a Reporting Services solution.
	$942.31

	MCTS: Designing an Analysis Solution Architecture Using Microsoft SQL Server 2005 Analysis Services
	The purpose of this course is to teach business intelligence (BI) professionals working in enterprise environments how to design a multidimensional solution architecture that supports their BI solution. Students will go through the entire process-from capturing business and technical requirements, to deploying a multidimensional solution, to production. Students will also be taught to develop custom functionality and optimize a multidimensional solution.
	$1,415.84

	MCTS: Designing an ETL Solution Architecture Using Microsoft SQL Server 2005 Integration Services
	The purpose of this course is to teach Business Intelligence (BI) professionals working in enterprise environments to design an extract, transform, and load (ETL) solution that supports their BI solution. Students will learn how to plan an ETL solution, and specifically how to design and implement a SQL Server Integration Services (SSIS) based ETL solution. They will also learn how to monitor, optimize, and deploy an SSIS solution.
	$942.31

	MCTS: Implementing a Microsoft SQL Server 2005 Database
	This course provides students with product knowledge and skills needed to implement a Microsoft SQL Server 2005 database and is intended for IT professionals wanting to become skilled on SQL Server 2005.  Specific topics include:  creating databases and database files, creating data types and tables, using XML, creating and tuning indexes, implementing data integrity, implementing views, implementing stored procedures and functions, implementing managed code in the database & using service broker.
	$1,885.28

	MCTS: Implementing and Maintaining Microsoft SQL Server 2005 Analysis Services
	This three day course teaches students how to implement an Analysis Services solution in an organization.  The course discusses how to use the Analysis Services development tools to create an Analysis Services database and an OLAP cube, and how to use the Analysis Services management and administrative tools to manage an Analysis Services solution.
	$1,415.84

	MCTS: Implementing and Maintaining Microsoft SQL Server 2005 Integration Services
	This three day course teaches students how to implement an Integration Services solution in an organization. The course covers how to develop, deploy and manage Integration Services packages.  The intended audience is IT professionals and developers who need to implement data transfer or extract, transform and load (ETL) solutions by using Microsoft Server 2005 Integration Services.
	$1,415.84

	MCTS: Implementing and Maintaining Microsoft SQL Server 2005 Reporting Services
	This course teaches students how to implement a Reporting Services solution in an organization, how to use the Reporting Services development tools to create reports, and how to use the Reporting Services management and administration tools to manage a Reporting Services Solution.  Specific topics include:   components of SQL Reporting Services, creating and enhancing a Reporting Services Report, creating and manipulating data sets, using report models, configuring report publishing, implementing subscriptions for reports, administering Reporting Services & implementing custom Reporting Services applications.
	$1,295.34

	MCTS: Maintaining a Microsoft SQL Server 2005 Database
	This course provides students with product knowledge and skills needed to maintain a Microsoft SQL ServerT 2005 database.  Specific topics include: installing and configuring SQL Server 2005, managing database and files, disaster recovery, managing security, monitoring SQL server, transferring data with SSIS, automating administrative tasks, maintaining high availability & introduction to replication.
	$1,885.28

	MCTS: SQL Server 2005 Designing a Business Intelligence Solution for the Enterprise
	The purpose of this course is to teach Business Intelligence (BI) professionals working in enterprise environments to design a BI solution architecture. Students will be taught the importance of keeping all components of the solution and stages of the lifecycle in mind. The first day focuses on foundational standards and practices for the enterprise. The second day focuses on a project-specific lifecycle for capturing requirements and deriving a solution architecture.
	$942.31

	Medical Billing and Coding: Basic
	This course introduces students to the medical billing and coding profession. Students learn what positions are available in the field and how to determine which positions might suit them. Students will learn about the history and current state of federal and state insurance plans. Topic coverage also includes health care forms and the basics of processing insurance claims, including common errors that result in rejected claims. Sample case studies illustrate the entire life cycle of a claim, providing practice and discussion.
	$2,040.19

	Microsoft ASP.NET Using Visual Basic 2008
	This course provides a comprehensive and practical hands-on introduction to developing Web applications using ASP.NET 3.5 and Visual Basic. It includes an introduction to using ASP.NET AJAX to build rich client applications. ASP.NET is introduced as a Web programming platform that overcomes a number of limitations of ASP. Its architecture is outlined, including the role of compilation, the Page class and code-behind. Web Forms are introduced, including server controls, viewstate, life cycle, and the event model. Request/response HTTP programming using ASP.NET is covered as are ASP.NET Web applications, and caching in ASP.NET. Data access is covered in some detail, including an introduction to ADO.NET, Language Integrate Query (LINQ), and the powerful data access controls provided by ASP.NET 3.5. The final section of the course introduces rich client-side development with ASP.NET AJAX and the architecture and programming of the HTTP pipeline.
	$2,362.89

	Microsoft ASP.NET using Visual C# 2008
	In this course, you'll learn how to use Visual Studio 2008 and Visual C# 2008 to build ASP.NET 3.5 Web pages. You'll gain an understanding of the architecture behind ASP.NET and how to use the various ASP.NET server controls. You'll learn to create consistent web sites using Master Pages, add membership features, configure and deploy ASP.NET applications, to authenticate users and limit their access to resources, manage state, direct users using Site Navigation tools, debug .NET and JavaScript code, and to display and edit data using ASP.NET and ADO.NET. In addition, you'll learn about new ASP.NET 3.5 features, such as support for LINQ (Language Integrated Query), CSS tools, nested master pages, and more.
	$1,889.36

	Microsoft Expression Web 2007 Level 1
	In this course, you will cover: getting started with Expression Web, designing the layout of a website, adding content to a website, formatting a website using CSS, working with links, adding interactivity & finalizing a website.
	$201.75

	Microsoft Expression Web 2007 Level 2
	In this course, you will cover how to create an interactive and dynamic website using Microsoft Expression Web 2007.  Specific topics include:  creating the layout of a website, working with layers, working with forms, designing web pages using frames, working with XML & managing workgroup development.
	$201.75

	Microsoft Office  2003 Web Components and Collaboration
	In this course, you will cover: understanding the Web, creating web forms, publishing, customizing and broadcasting web presentations, Excel web components, Access web components & collaborating on a document through SharePoint, Web discussions and instant messaging.

	$148.53

	Microsoft Office Project 2007, Managing Projects
	This three-day instructor-led course provides students with the knowledge and skills to build, maintain, and control well-formed project plans.
This is the first course in the Microsoft Office Project 2007 Official Curriculum series and serves as the entry point for other Microsoft Official Curriculum (MOC) courses covering Microsoft Office Project 2007 and the Microsoft Enterprise Project Management (EPM) 2007 Solution.

After completing this course, students will be able to:
· Get started with Microsoft Office Project 2007.
· Create and define projects.
· Work with estimates and dependencies.
· Work with deadlines, constraints, and task calendars.
· Work with resources.
· Predict behavior by using task types and the scheduling formula.
· Customize and format Microsoft Project views.
· Analyze resource utilization.
· Track progress.
· Create project reports that analyze project, resource, and task data.
· Manage multiple projects.
	$1,355.59

	Microsoft Office Project Server 2007, Managing Projects
	This three-day instructor-led course provides students with the knowledge and skills to initiate, plan, execute, monitor and control, and close enterprise projects by using the Microsoft Office Project Server 2007 enterprise tool.
This is the second course in the Microsoft Office Project 2007 Official Curriculum series and covers the Microsoft Enterprise Project Management (EPM) Solution.

After completing this course, students will be able to:
· Get started with Office Project Server 2007.
· Initiate projects.
· Understand the project planning processes.
· Plan projects through scope and schedule management.
· Plan projects through staffing management plans.
· Plan resource assignments for projects.
· Plan projects through cost, risk, and other planning documents.
· Execute projects through processes, resources, and deliverables.
· Execute projects by managing timesheets and personal settings.
· Monitor and control projects by tracking task and project progress.
· Monitor and control projects through measuring project performance and reporting progress.
· Close projects.
	$1,355.59

	Microsoft Office Project Server 2007, Managing Projects and Programs
	This course provides students with the knowledge and skills to use the Microsoft Office Project Server 2007 enterprise tool to initiate, plan, execute, monitor and control, and close enterprise programs and to customize the enterprise environment. This course is intended for project managers, program managers, members of the project management office, or participants in the deployment of an EPM solution, who are responsible for managing, analyzing, and reporting on projects and programs in the Microsoft Office EPM environment. Individuals taking this course should be able to refine the Office EPM environment to create solutions to business problems. 
	$2,362.89

	Microsoft Office SharePoint Server 2007 for the Site Owner/Power User
	This two-day instructor-led course provides students with the knowledge and skills to administer a SharePoint Team Site in the role of site owner or power user.

This class is designed for the owner of a Microsoft Office SharePoint Server site who needs to know how to create sites and lists, manage user access and customize lists and web part pages.

After completing this course, students will be able to:
· Use and customize Lists and Libraries
· Create Forms Libraries
· Create Basic and Web Part Web Pages
· Customize Sites and Workspaces
· Manage Users and Groups
· Monitor Site Activity.


	$902.22

	Microsoft Project 2003
	In this course you will cover: getting started with Project, creating a task list, setting up resources, assigning resources to task, formatting and printing your plan, tracking progress on tasks, fine-tuning task details, fine-tuning resource and assignment details, fine-tuning the project plan, organizing and formatting project details, printing project information, publishing project information online, sharing project information with other programs, tracking progress on tasks and assignments, viewing and reporting project status, getting your project back on track, applying advanced formatting, customizing project, measuring performance with earned value analysis & consolidating projects and resources.
	$707.27

	Microsoft Project 2003 Level 1 for Windows
	In this course you will cover: creating a project plan file and entering task information, creating a work breakdown structure by organizing tasks and setting task relationships, assigning project resources & finalizing the project plan file.
	$271.12

	Microsoft Project 2003 Level 2 for Windows
	In this course you will cover: exchanging project plan data with other applications, updating a project plan, creating custom reports & reusing existing project plan information.
	$271.12

	Microsoft Project 2003: Web Access
	In this course you will use Microsoft Project Web Access 2003 to electronically view and access project information located on the server, as well as to report progress on assigned project tasks.  Specific topics include:  using Project Web Access, viewing tasks in the tasks page, updating task assignments, using to-do lists, submitting status reports, managing risks, issues and documents & viewing project status within the enterprise.  This course is designed for individuals who will need to interact with the Project Server environment to update  project progress and to view project and resource information.

This course is NOT intended for Project Managers who will publish their own projects to the server.  Questions, please see the Training Manager.
	$222.91

	Microsoft Project 2007
	In this course you will learn step by step how to manage projects with Microsoft Project 2007.  Specific topics include:  building a project plan and fine-tuning the details, scheduling  tasks, assigning resources, and managing dependencies, monitoring progress and costs, keeping your project on track, formatting  Gantt charts and other views to communicate project data & beginning to explore enterprise project management systems.
	$843.28

	Microsoft Project 2007 Level 1 for Windows
	In this course, you will cover how to create a new project file, create and modify task lists, create a Work Breakdown Structure, and work with task relationships. They'll also learn how to create a base calendar, assign resources to tasks, create task calendars, and create and modify tables. Students will use filters and groups, and they'll sort task and resource data.
	$272.03

	Microsoft Project 2007 Level 2 for Windows
	In this course, you will build upon the knowledge gained in the Level 1 course where you learned to skills to create a complete project plan.  The plans need to be updated and modified regularly to keep the project moving on track. This course will give you the opportunity to work with a project plan once it reaches the project implementation phase.  

This course is designed for a person who has an understanding of project management concepts, who is responsible for creating and modifying project plans, and who needs a tool to manage these project plans. It is also intended for a person who has a basic understanding of Microsoft Project 2003.
	$272.03

	Microsoft Project 2007 Web Access
	In this course you will use Microsoft Project Web Access 2007 to electronically view and access project information located on the server, as well as to report progress on assigned project tasks.  Specific topics include:  using Project Web Access, viewing tasks in the tasks page, updating task assignments, submitting status reports, managing risks, issues and documents & viewing project status within the enterprise.  This course is designed for individuals who will need to interact with the Project Server environment to update project progress and to view project and resource information.
	$264.52

	Microsoft SharePoint 2007 for Developers Using Visual Basic
	This course is designed to provide those who are responsible for customizing and creating new functionality within the platform mastery of these common tasks, including: customization of look and feel through styles, themes, and master pages, controls and web parts, custom pages, creation and deployment of solutions, security, debugging, workflows, custom site definitions, lists, documents libraries, and features. Students who master the contents of this course will possess the knowledge to productively contribute on most types of SharePoint implementation because they will understand the tasks and building blocks required in all types of custom solutions.
	$1,990.32

	Microsoft SharePoint 2007 for Developers Using Visual C#
	This course is designed to provide those who are responsible for customizing and creating new functionality within the platform mastery of these common tasks, including: customization of look and feel through styles, themes, and master pages, controls and web parts, custom pages, creation and deployment of solutions, security, debugging, workflows, custom site definitions, lists, documents libraries, and features. Students who master the contents of this course will possess the knowledge to productively contribute on most types of SharePoint implementation because they will understand the tasks and building blocks required in all types of custom solutions.
	$1,990.32

	Microsoft SharePoint 2007: Deploy, Manage and Maintain
	This course will teach you the principles and practices of how to deploy, manage, and maintain SharePoint. It takes you through each phase of deployment as you plan, install, rollout, and support SharePoint in the real world.
	$902.22

	Monitoring and Troubleshooting Microsoft Exchange Server 2007
	This course teaches messaging specialists to monitor and troubleshoot an Exchange Server 2007 messaging system. Students will learn how to correlate client and server issues and resolve those issues. They will also learn how to monitor systems and create reports from the monitoring data.  The audience for this course includes people with experience with Exchange Server 2007 or previous versions of Exchange Sever. These people will have experience installing and configuring Exchange Server, configuring recipients and mailboxes, and supporting Exchange Server clients. People coming into the course are expected to have at least three years experience working in the Information Technology field typically in the areas of network administration or Windows Server administration and one year of Exchange Server administration experience.
	$892.19

	Multimedia Concepts
	In this course, you will cover: an overview of multimedia, using text and graphics in multimedia, understanding the multimedia elements of sound, animation and video, multimedia authoring programs, development and design of multimedia titles, management and distribution of multimedia titles, incorporating multimedia into a website & using macromedia director.
	$397.40

	N7D760 Building the System Administration Infrastructure Lotus Domino 7
	This course covers installing and configuring a basic IBM® Lotus® Domino® 7 and IBM® Lotus® Notes® 7 infrastructure with a single domain using an existing deployment plan. This course also covers setting up replication and mail routing in the single-domain environment. 
This two-day course is instructor-led, classroom training where the instructor presents course materials to a group of students in a classroom. The course materials provide extensive background information, procedural tables, and best practice tips.
	$770.74

	N7D770 Managing Servers & Users with IBM Lotus Domino 7
	This course covers managing the servers and users in an existing IBM® Lotus® Domino® 7 and IBM® Lotus® Notes® 7 infrastructure. In this course, you will perform standard server maintenance and troubleshooting tasks as well as register and maintain Notes and non-Notes users. 
This two-day course is instructor-led, classroom training where the instructor presents course materials to a group of students in a classroom. The course materials provide extensive background information, procedural tables, and best practice tips.
	$770.74

	NetObjects Fusion 9.0 Part 1
	In this course, you will cover the basics of building and managing a Web site using NetObjects Fusion. In this drag and drop interface no HTML coding is required. Specific topics include: NetObjects Fusion overview, site view, site styles, layout design, master borders, links and anchors, templates, custom navigation bars and buttons, services view, media and plug-ins, page design tips & site settings and application options.
	$430.71

	NetObjects Fusion 9.0 Part 2
	In this course, you will build on the basics learned in NetObjects Fusion Level 1 and learn to add interactivity with Dynamic HTML or Actions and build interactive forms.  Specific topics include:  review of NetObjects Fusion basics, forms, autoframes and frame targets, publishing sites, direct HTML access, external HTML, test styles, HTML output options, managing assets & actions.
	$430.71

	Network+ 2009
	In this course, you will cover: basic network theory; network connectivity; advanced network theory such as the OSI Model, Ethernet and FDDI; common network protocols; TCP/IP services; alternate network protocols including IPX/SPX and Appletalk; Network LAN Infrastructure; Network WAN Infrastructure; remote networking; network security; disaster recovery; advanced data storage techniques; network troubleshooting & network operating systems.
	$1,496.04

	Object-Oriented Analysis and Design using the United Modeling  Language (UML)
	Learn how to use Object-Oriented techniques to analyze real-world requirements and to design solutions that are ready to code. Students learn how to identify and design objects, classes, and their relationships to each other, which includes links, associations, and inheritance. A strong emphasis is placed on diagram notation for use cases, class and object representation, links and associations, and object messages. This course utilizes UML 2.0 notation.
	$2,362.89

	Object-Oriented Programming Principles
	In this course you will cover general programming concepts that provide a basis for object programming in many different languages.  Topics included are:  overview and benefits of object-oriented programming; the object model; from plan to product; tools and methodologies; object programming in windowed environments & object programming for the web.
	$278.98

	Office 2007 / 2010: New Features
	In this course, you will cover: common features of Microsoft Office 2007 / 2010 that are new to the Office Suite.  Specific topics include:  how to use the Ribbon tabs, ribbon groups, galleries, contextual Ribbon tabs, Live Preview, the Dialog Launcher, the Document Information Panel and the Mini Toolbar.  This course also covers the XML file format and the macro and non-macro file formats. There is a dedicated unit for each Office application (Word, Excel, PowerPoint, Outlook, and Access) that introduces new features which are unique to that application. 
	$210.72

	OneNote  2003 Essentials for Windows
	In this course, you will cover how to: overview of OneNote, store notes, write notes, create free-form notes, revise and reorganize notes, get more out of Notes and Pages, find stray notes, flag notes, take notes in outline form, Sharing notes with co-workers & using  OneNote with other Office Programs. 
	$213.15

	OneNote  2007 PLUS
	In this course, you will cover getting started in OneNote 2007, creating basic and advanced notes, creating tables, editing notes, organizing data, working with notes using stationary and templates, organizing, printing and viewing notebooks, & advanced OneNote features such as setting OneNote’s opinions, advanced file options and sharing a notebook.
	$386.64

	Oracle Accounts Receivable
	This course provides a basic understanding of implementing and managing the PeopleSoft Receivables product. Participants learn how establish PeopleSoft Receivables business units, maintain customer information, define receivable tables, define item processing tables, and payment processing as well as manage payment worksheets.  By the end of this course, participants will be able to: use the payment predictor, manage item maintenance, use the automatic maintenance process, generate journal entries, deal with aging receivables, generate correspondence and overdue charges and handle credit, collections and exceptions.
	$2,367.63

	Oracle Database  11g PL/SQL Fundamentals l
	The primary objective of this course is to provide an introduction to the PL/SQL database programming language, based upon the latest features available with the Oracle database. Syntax, structure and features of the language are discussed in the context of database applications and programming. Major subject areas to be explored are: the environment and context in which PL/SQL operates, advantages and benefits of PL/SQL, program variables and complex data types, 
developing logic within PL/SQL program blocks, fetching data from the database into program variables, returning program output to users, handling program exceptions, using explicit and implicit database cursors, using the advanced features of nested blocks and subprograms and taking advantage of advanced features such as regular expression support.
	$1,077.52

	Oracle Database 11g: Administration I
	The overall objective of this course is to allow the student to gain the skills necessary for day-to-day administration of an Oracle database. This course is the starting point for Oracle database administrators and also sets the foundation for advanced administrator training and certification. Major tasks to be considered within this course are: software installation and the creation of new databases, database architecture, management of database files, specialized facilities intended to maximize performance of enterprise-scale transactional applications, management of security policies and procedures, utilization of advanced self-tuning and self-management capabilities, performance monitoring, problem troubleshooting, and resolving lock and conflict issues, using the Oracle Enterprise Manager and SQL interfaces for administration tasks, control over database support services, a primer on backup and recovery structures and strategies and operating system-specific considerations for various platforms, especially Linux and MS Windows Server.
	$2,699.09

	Oracle Database 11g: Administration II
	The overall objective of this course is to bring database administrators beyond a basic understanding of their environment and to focus attention on more advanced skills needed to effectively configure, administer, monitor and tune the database within a large-scale enterprise.
	$2,699.09

	Oracle Database 11g: Advanced PL/SQL Programming & Tuning
	The PL/SQL programming language is at the core of most Oracle database applications. This training course will give attention to three fundamental pillars of effective implementation of PL/SQL applications. First, we will explore the advanced features of the language which allow powerful and effective database applications to be built. Next, we will discuss performance tuning techniques which allows these applications to run efficiently. Finally, we will consider critical security measures which should be implemented to counter hacker attacks and other security threats.
	$2,699.09

	Oracle Database 11g: Backup & Recovery
	As the complexity and sophistication of the enterprise-wide database platform for an organization grows, so does the need for a state-of-the-art backup and recovery strategy. Recovery of contemporary databases goes far beyond the relatively limited tasks of years ago. Traditional strategies involved protecting data against failure, and in the event of a failure, recovering all the lost data.

Today one needs to employ far more elaborate techniques. Regulatory compliance requirements call for data preservation through archival backups. Application testing and migration, among other scenarios, requires database duplication and cloning. Strategies to optimize and tune backup and recovery considering availability demands and large data volumes are also needed. And traditional problem-solving for data corruption, media failure, data loss and the like remain necessities.

This course considers the latest and most advanced elements of a robust backup and recovery strategy for the Oracle database platform. It is intended to allow a database administrator to become certified as a backup and recovery specialist. Included among the subjects considered within this course are:
· Using Oracle flashback technology to recover from user errors and from database failures, including flashback data archive and flashback transaction backout along with the Total Recall capability.
· Use advanced Enterprise Manager wizards and tools, including the integrated LogMiner, Flasback Transaction Backout wizard, database Recovery Wizard, Recovery Advisor interface, and others.
· Database instance recovery, tuning checkpoints, the Redo Log File Size Advisor and the MTTR Advisor.
· User-managed recovery scenarios, including recovery from temporary, read-only and index tablespaces.
· Automatically managed backup strategies and database recovery operations using RMAN and other database facilities. Complete and incomplete media recovery, including database point-in-time recovery and tablespace point-in-time recovery.
· Build upon basic RMAN capabilities with a centralized recovery catalog. Deploy standardized and consistent backup and recovery procedures throughout the enterprise by means of dynamic stored scripts and variable substitution.
· Optimizing backups for faster performance and parallelization of operations, employing compression algorithms and other strategies for efficiency.
· Data preservation through archival backups.
· Security through transparent and explicit encryption features.
· Duplicate databases for regulatory compliance, Real Application Testing database replay, test configuration and other purposes.
· Detecting and handling failures and corruption, including the use of RMAN block recovery and the Data Recovery Advisor.
	$2,627.76

	Oracle Database 11g: Data Warehousing & Oracle Warehouse Builder
	Among the specific topics considered within this course are:
· Understanding star and snowflake schemas and other data warehouse physical and logical database objects.
· Understanding and encouraging optimization of star queries.
· Creating and maintaining materialized views to enhance ad-hoc query performance against enormous volumes of transactional data.
· Manage materialized views to effectively and efficiently maintain their structure over the course of time.
· Creating and maintaining dimensions and hierarchies to enhance ad-hoc query performance and support sophisticated data mining.
· Performing dimensional analysis of data warehouse information and building cubes.
· Configuration of the Oracle Warehouse Builder (OWB) repository and consideration of OWB capabilities.
· Implementing data quality assurance using data rules and the OWB Data Profiler to evaluate data quality within transactional source databases and warehouse target databases.
· Using mappings and process flows for data correction and augmentation, as well as building Extraction, Transformation and Transformation (ETT) or Loading (ETL) processes within OWB.
	$2,627.76

	Oracle Database 11g: New Features for Administrators
	Among the specific subjects we will consider are:
· Install and initially configure, or upgrade the Oracle 11g database software.
· Work within the structure of the changed Enterprise Manager (EM) interface and the database control.
· Discuss changes, enhancements and new features within the database architecture, the database parameters and the utilities and facilities used by administrators.
· Implement comprehensive Oracle 11g automatic memory management.
· The Fault Diagnosability Infrastructure now included within the database and the first-failure data capture capabilities which enhance problem troubleshooting, diagnosis and resolution. Components include the Health Monitor, Support Workbench and Incident Packaging subsystem.
· Security enhancements include encryption of data, database security attack countermeasures, enhanced default security settings, and the SecureFiles storage mechanism.
· Backup and recovery enhancements provided through the RMAN framework.
· Duplicating and cloning databases for the creation of test platforms, standby database installations and application workload replay.
· Guided recovery of database failures and corruption using the Data Recovery Advisor.
· Automatic Storage Management (ASM) enhancements.
· Storage improvements including advanced compression techniques and algorithms.
· Consider both the challenge and the necessity of changes to the systems infrastructure and how these can disrupt production applications.
· Review the goals of change management, change assurance and how these are implemented with Real Application Testing technology available with the Oracle 11g database. An entire volume has been dedicated to Real Application Testing
· Learn how to perform the capture of a production database workload while not interfering with the applications or users involved.
· Learn how to replay the production workload on a test database configuration, providing a real-world test of how an actual application will function in an envisioned database configuration.
· Learn how to configure clients which will simulate the network interaction of real-world users in a test configuration.
· Perform a detailed analysis of application execution within proposed database configurations to assess whether the application performance will progress or regress as a result of the proposed change.
· Use the SQL Performance Analyzer tool to measure progression or regression of individual SQL statements under a proposed database configuration, providing a detailed level of change assurance before the change ever occurs. 
	$2,627.76

	Oracle Database 11g: SQL Fundamentals I
	The objective of this course is to provide an introduction to the SQL database language within the context of an Oracle database, based upon the latest features available. This enhanced revision includes many new and expanded conceptual subjects, including:
· A summation of relational database principles and an introduction to the Oracle relational database server.
· Using SQL Developer and other available SQL interfaces.
· Writing simple SQL queries which isolate exactly the data desired, and then format and sort the data as needed.
· Writing moderately complex SQL queries using various join techniques.
· Supplement SQL code with references to pseudo columns and system functions.
· Summarizing, grouping and combining data to obtain more meaningful query results and to allow one to draw conclusions and make business decisions based upon the data processed.
· Advanced query techniques such as set operations, sub-queries and summary functions, allowing one to solve some of the more complex theoretical query challenges.
· Creating and maintaining database tables using the SQL Data Definition Language (DDL).
· Managing data within tables using the SQL Data Manipulation Language (DML).
· Taking advantage of the latest features found within the database such as the use of regular expressions, support for international data, time zones and other topics.
	$1,627.62

	Oracle Database 11g: SQL Fundamentals II
	The primary objective of this training course book is to consider advanced subjects and techniques pertaining to the SQL database language, based upon the latest features available with the Oracle release. Even professionals experienced in other implementations of the industry-standard SQL language will benefit from the advanced and Oracle-specific features of SQL discussed in this course. This enhanced and expanded revision includes many new and expanded conceptual subjects, including:
· Learn to use the SQL99 join syntax and learn about the full range of join operations available, such as natural join, inner join, cross join, outer joins and others.
· Perform advanced SQL queries using techniques such as CASE structures, rollup and cube operations.
· Moving beyond basic table definitions, learn to define the full range of database objects, such as advanced table definitions and the creation of indexes, sequences, views and others.
· Use the powerful set of built-in SQL functions. These functions provide sophisticated manipulation of character, numeric and date data elements.
· Taking advantage of the latest features found within the Oracle release, such as the handling and tolerating DML errors without application interruption, newly added functions, and other topics.
· Obtain database object metadata from the data dictionary.
· Understand basic database security and object privileges.
· Protect database integrity and extend the conceptual data model using declarative constraints.
· Using SQL Developer and other available SQL interfaces.
· Develop complex SQL*Plus reports and reusable SQL*Plus scripts, as well as control the SQL*Plus environment.
	$1,627.62

	Organizing for Success
	This course is designed for quick professional skill development in the area of organization and productivity. Topics include: personality and organization, obstacles to organization, project management and managing multiple priorities, The course is especially geared toward those re-entering the workforce and those learning about or beginning their careers.
	$226.69

	Outlook 2003 Level 1 for Windows
	In this course, you will cover:  getting started in Outlook, e-mail accounts and messages, e-mail management, contact management, working with and managing tasks, appointments and events, meeting requests and responses, customizing outlook & instant messaging.
	$168.10

	Outlook 2003 Level 2 for Windows
	In this course, you will cover:  customizing Outlook, searching, filtering and customizing messages, organizing and managing the Inbox folder, using other folders such as Notes, Journal, Calendar and Contacts, templates and forms, integration, importing and exporting folders, public, shared and offline folders & newsgroups and e-mail security.
	$168.10

	Outlook 2003 Level 3 for Windows
	In this course you will  build on the email and calendaring skills covered in the first two levels of Outlook and cover additional skills needed to communicate in real time with other users, personalize mail, organize items, share and link contacts, create forms, and work offline and remotely.  Specific topic include: communicating using MSN Messenger, personalizing your mail, organizing outlook items, working with contacts, saving and archiving mail, creating a custom form & working offline and remotely.
	$158.63

	Outlook 2007 Complete
	This course covers advanced techniques for managing stored e-mail messages and builds upon the Outlook Plus course. Specific topics include how to: create and work with notes and Journal entries, schedule and manage meetings, share Outlook content & customize templates and forms. 
	$210.72

	Outlook 2007 Level 1 for Windows
	In this course you will cover: the components of the Outlook environment, composing e-mail messages, using folders to organize messages, managing contacts and contact information, scheduling appointments, scheduling meetings, creating and editing tasks & creating and editing notes.
	$168.10

	Outlook 2007 Level 2 for Windows
	In this course you will cover how to: customize the calendar by setting various calendar options, set message options, track work activities using the Journal, assign and track tasks, share folder information, customize the Outlook environment, sort, find and color-code items in your mailbox and calendar & work with public folders.
	$168.10

	Outlook 2007 New Features
	In this course, you will work with the new and enhanced features in Outlook 2007.   Specific topics include: exploring the Outlook environment, managing your daily tasks in Outlook 2007, sharing information with other users, protecting your information and integrating outlook with other applications.
	$210.72

	Outlook 2007 Plus
	This course covers basic functions as well as customized features of Outlook 2007. Specific topics include how to: create e-mail accounts,  send e-mail messages,  manage e-mail messages, contacts, tasks, and meeting requests,  customize Outlook and work with address books, search and filter mail folders, apply and customize categories, work with personal, public, and offline folders, organize folders & set rules.
	$421.44

	Outlook 2010 Level 1 for Windows
	In this course you will cover: the components of the Outlook environment, composing e-mail messages, using folders to organize messages, managing contacts and contact information, scheduling appointments, scheduling meetings, creating and editing tasks & creating and editing notes.
	$168.10

	Outlook 2010 Level 2 for Windows
	In this course you will cover how to: customize the calendar by setting various calendar options, set message options, track work activities using the Journal, assign and track tasks, share folder information, customize the Outlook environment, sort, find and color-code items in your mailbox and calendar & work with public folders.
	$168.10

	Outlook 2010 New Features
	You will identify and use the new and enhanced features of Microsoft® Outlook® 2010.

Upon successful completion of this course, students will be able to:
· identify the components of the Outlook 2010 interface.
· work with email messages.
· manage calendars.
· manage email messages.
	$210.72

	Outlook 2010 Plus
	You will use Outlook to compose and send email, schedule appointments and meetings, manage contact information, schedule tasks, and create notes. You will also customize the Outlook environment, calendar, and mail messages, and will also track, share, assign, and quickly locate various Outlook items.
	$421.44

	PeopleSoft: Commitment Control
	This course teaches the fundamental concepts and features of PeopleSoft Commitment Control. Participants gain working knowledge of the issues involved in a standard Commitment Control implementation. Participants will create business units and the setup of Commitment Control, defining budgets, and then creating budget journals, and budget checking transactions. Participants will create budgets and budget check transactions through the Procure-to-Pay cycle, Project Costing and Expenses. The course concludes with conducting the budget close, and options associated with closing your budget. By the end of this course, participants will be able to: set up commitment control, understand the relationship between the commitment control tables, define budgets, create budget journals and budget checking transaction & conduct budget close.
	$1,345.01

	PeopleSoft: General Ledger  II
	This course covers an introduction to the Financial Allocation functionality of PeopleSoft. Students will cover the basic functions of how to create an allocation step including how to process the allocation as well as  each of the allocation types supported by PeopleSoft. Then students will learn how to perform multi-step allocations and allocations between multiple business units and between multiple funds  Specific topics include: defining the various allocation types and uses, defining the allocation steps, performing all allocation types, creating the allocation calculation log, & performing multi-step, inter/intra unit allocations.
	$272.03

	PeopleSoft: General Ledger  l
	This course teaches the fundamental concepts and features of the Peoplesoft General Ledger. Participants gain an understanding of how to establish, process, and report on financial transactions. Through real-life examples and hands-on activities, participants learn how to establish GL business units, define general options, enter and post journals to a ledger, close year-end books, and create financial reports with PS/nVision. By the end of this course, participants will be able to: 
create and use business units and setids, open/close multiple business units and ledgers, define chartfields, ledgers, and calendars, define new trees using Tree Manager, close interim and year end books & run PS/nVision reports.
	$2,367.63

	PeopleSoft: Introduction to Financials
	This course is the prerequisite for all IO consulting financials courses. In this course, participants learn the central concepts behind PeopleSoft products. Participants learn how to navigate through PeopleSoft applications and search for data. Participants learn how PeopleSoft processes and stores data through the use of TableSets, business units and effective dating. By the end of this course students will be able to describe PeopleSoft integrations within financials and manufacturing, navigate through PeopleSoft 8.8 & identify the way PeopleSoft stores data. 
	$498.71

	PeopleSoft: Introduction to Query for Financials
	This course provides a fast-track introduction to building simple queries, using PeopleSoft's Browser-based Query tool with the Financials/SCM database. Students will cover the basic functions of Query and how to create a simple query,how to retrieve information based on criteria requirements, multiple tables (table joins), predefined calculations, and runtime prompts in which the user must enter specific values for a designated field.  Upon completion, you will be able to create ad hoc queries/reports to meet immediate needs without submitting an IS request. By the end of this course, participants will be able to: create queries, specify criteria for retrieving data, retrieve information from effective-dated tables, generate runtime prompts & 
access information from multiple tables. 
	$997.43

	PeopleSoft: nVision for General Ledger
	This course reinforces the PS/nVision fundamentals covered in the General Ledger course and introduces additional topics such as drilldown, report labels, nPlosion, scopes and summary ledgers. Participants have the opportunity, via a workshop format to build a number of PS/nVision reports as they learn the skills and techniques covered in this course. By the end of this course participants will have covered: describing PS/nVision, plan PS/nVision report, developing and building PS/nVision reports, processing PS/nVision reports & personalizing PS/nVision NVSUSER.
	$2,367.63

	PeopleSoft: Payables
	This course provides a basic understanding of implementing and managing the PeopleSoft Payables product. Participants learn how to define rules for entering and processing Payables transactions and follow the flow of external and internal invoices from vendor to voucher to payment to General Ledger accounting entries. Participants will become familiar with many of the operational Payables reports and discuss/examine how Payables integrates with other PeopleSoft applications. By the end of this course, participants will be able to: create and use Business Units and SetIDs, populate control tables for Payables, define general and procurement options, create and manage vendors, enter several types of online vouchers, edit, build, match and manage vouchers, select and process payments & generate journals to the General Ledger.
	$1,994.85

	PeopleSoft: PS Query Introduction
	In this course you will cover the basics of PeopleSoft, a relational database where data is stored in multiple tables.  Specific topics include: how to run predefined queries, query output options, joining records, how to create a query, options available under the ACTION DROP DOWN LIST., scheduling queries to run on PSUNX/PSNT, formatting query output, saving, changing and deleting queries, understanding selection criteria and operators, & understanding run time prompts.
	$1,115.30

	PeopleSoft: Purchasing
	This course will cover the major features of PeopleSoft Purchasing.  It will consist of an overview of PeopleSoft Purchasing fundamentals as well as essential steps for implementing the PeopleSoft Purchasing application.  Participants will learn how to define the general options and how structure the procurement options. The course will include instruction on maintaining static tables such as vendors, items and  terms, the steps to process requisitions, sourcing options, purchase order processing, request for quotes, contracts and the receiving processes. By the end of this course, participants will be able to: be aware of the essential functionality in the PeopleSoft Purchasing application, define general and procurement options & create and manage vendors and Items.
	$1,894.10

	PeopleSoft: Query Advanced
	This course introduces Query Manager advanced functionality using the
PeopleSoft Internet Architecture. In Query Basics, the aggregate function was explained. In this course attendees will learn how to create user-defined expressions. Attendees will also learn how to use the Any Join feature; create unions, subqueries, and outer joins. By the end of this course, participants will be able to: create expressions, use Any Joins, use subqueries, work with unions, perform an outer join & create a final query.
	$992.89

	PeopleSoft: Security
	This course provides an understanding of how to develop, implement and administer PeopleSoft Security. Participants will learn security design and administration in the PeopleSoft Internet Architecture. Participants will also learn how to implement application and PeopleTools security and security for batch processing and reporting. Additionally participants will learn how to administer portal and signon security and security by using a directory.
	$1,496.14

	Peoplesoft: Strategic Sourcing
	This is an implementation course, which provides a foundation upon which the student can build knowledge and experience with the system. This course provides you with the product overview, basic setup requirements, and fundamental transaction and processing. You learn to set up PeopleSoft Strategic Sourcing and use PeopleSoft Strategic Sourcing to conduct auctions and RFXs.  By the end of this course, you will be able to: Set up system administration, Set up functional tables, Use functionality to verify setup, and Describe basic functionality of PeopleSoft Strategic Sourcing.
	$1,360.13

	Perl/CGI  Level 1 for Windows
	In this course you will cover: an introduction to CGI and Perl; how Perl talks to the browser; Perl variables; Perl loops and logic; how the browser talks to Perl; storing and retrieving information; REGEX: the match operator; REGEX: the substitute operator; subroutines; CGI techniques & CGI security.
	$1,100.79

	Perl/CGI  Level 2 for Windows
	In this course you will cover: literate programming for Perl; using Perl modules; references and nested variables; Perl functions such as status notification, linear text and array processing functions; advanced command structure topics; file and directory manipulation; database concepts; web concepts; E-Commerce; using Perl to Send E-Mail; using HTML templates creating subroutines; Perl libraries and modules; command line environment for Perl; debugging code; interacting with outside programs & platform considerations.
	$1,653.91

	Photoshop CS4 Color Printing for Mac
	Photoshop CS4: Color Printing, is designed to help students prepare for the Adobe Certified Expert exam for Photoshop CS4. This course focuses on the specific information needed to create professional-looking images for high-end business printers and commercial print shops. In this course, students will learn how to optimize color management for print. They will explore various techniques for adjusting the quality of an image and making color adjustments. Students will learn how to use CYMK separations for prepress, customize ink options, and adjust CYMK curves. Students will also explore various options for using grayscale, spot-color, and duotones.
	$199.74

	Photoshop CS4 Color Printing for Windows
	Photoshop CS4: Color Printing, is designed to help students prepare for the Adobe Certified Expert exam for Photoshop CS4. This course focuses on the specific information needed to create professional-looking images for high-end business printers and commercial print shops. In this course, students will learn how to optimize color management for print. They will explore various techniques for adjusting the quality of an image and making color adjustments. Students will learn how to use CYMK separations for prepress, customize ink options, and adjust CYMK curves. Students will also explore various options for using grayscale, spot-color, and duotones.
	$199.74

	Photoshop CS4 Level 1 for Mac
	This course is a survey course and is geared for those students with no background in Graphic Design. This course will help you understand what a raster graphic is and how to manipulate it within Photoshop.  Specific topics include: working with image selections and layers, adjusting and retouching images, resizing images & preparing finished images for Web and print use.
	$199.49

	Photoshop CS4 Level 1 for Windows
	This course is a survey course and is geared for those students with no background in Graphic Design. This course will help you understand what a raster graphic is and how to manipulate it within Photoshop.  Specific topics include: working with image selections and layers, adjusting and retouching images, resizing images & preparing finished images for Web and print use.
	$199.49

	Photoshop CS4 Level 2 for Mac
	In this course you will cover: introduction to the Photoshop CS4 work area, basic photo corrections, working with selections, layer basics, masks and channels, correcting and enhancing digital photographs, typographic design, vector drawing techniques, advanced layering, advanced compositing, preparing files for the web, working with 3d and scientific images & producing and printing consistent color.
	$899.70

	Photoshop CS4 Level 2 for Windows
	In this course you will cover basic through advanced features of Photoshop including: introduction to the Photoshop CS4 work area, basic photo corrections, working with selections, layer basics, masks and channels, correcting and enhancing digital photographs, typographic design, vector drawing techniques, advanced layering, advanced compositing, preparing files for the web, working with 3d and scientific images & producing and printing consistent color.
	$851.84

	Photoshop CS4 Web Design  for Mac
	In this course, you will cover how to optimize images for the Web, balancing quality and file size. Students will also explore techniques for slicing an image and exporting the slices. In addition, students will learn how to ensure that their designs work as intended on mobile devices. Then, students will learn how to create Web photo galleries, automate various tasks, and create simple animations.
	$294.69

	Photoshop CS4 Web Design  for Windows
	In this course, you will cover how to optimize images for the Web, balancing quality and file size. Students will also explore techniques for slicing an image and exporting the slices. In addition, students will learn how to ensure that their designs work as intended on mobile devices. Then, students will learn how to create Web photo galleries, automate various tasks, and create simple animations.
	$294.69

	Photoshop CS5 Level 1 for Mac
	This course is a survey course and is geared for those students with no background in Graphic Design. This course will help you understand what a raster graphic is and how to manipulate it within Photoshop.  Specific topics include: working with image selections and layers, adjusting and retouching images, resizing images & preparing finished images for Web and print use.
	$199.49

	Photoshop CS5 Level 1 for Windows
	This course is a survey course and is geared for those students with no background in Graphic Design. This course will help you understand what a raster graphic is and how to manipulate it within Photoshop.  Specific topics include: working with image selections and layers, adjusting and retouching images, resizing images & preparing finished images for Web and print use.
	$199.49

	Photoshop CS5 Level 2 for Mac
	In this course you will cover basic through advanced features of Photoshop including: introduction to the Photoshop CS5 work area, basic photo corrections, working with selections, layer basics, masks and channels, correcting and enhancing digital photographs, typographic design, vector drawing techniques, advanced layering, advanced compositing, preparing files for the web, working with 3d and scientific images & producing and printing consistent color.
	$851.84

	Photoshop CS5 Level 2 for Windows
	In this course you will cover basic through advanced features of Photoshop including: introduction to the Photoshop CS5 work area, basic photo corrections, working with selections, layer basics, masks and channels, correcting and enhancing digital photographs, typographic design, vector drawing techniques, advanced layering, advanced compositing, preparing files for the web, working with 3d and scientific images & producing and printing consistent color.
	$851.84

	Photoshop CS5 Web Design  for Mac
	In this course, you will cover how to optimize images for the Web, balancing quality and file size. Students will also explore techniques for slicing an image and exporting the slices. In addition, students will learn how to ensure that their designs work as intended on mobile devices. Then, students will learn how to create Web photo galleries, automate various tasks, and create simple animations.
	$294.69

	Photoshop CS5 Web Design  for Windows
	In this course, you will cover how to optimize images for the Web, balancing quality and file size. Students will also explore techniques for slicing an image and exporting the slices. In addition, students will learn how to ensure that their designs work as intended on mobile devices. Then, students will learn how to create Web photo galleries, automate various tasks, and create simple animations.
	$294.69

	PHP and MySQL Web Development
	MySQL and PHP are two of the most popular open source technologies to emerge during the past decade. PHP (Hypertext Preprocessor) is a powerful, portable, efficient scripting language written for web development. Its functionality far exceeds that of many other programming languages such as ASP or JSP.  MySQL is the world's most popular open source client-server database. Its architecture makes it extremely fast, reliable, and easy to customize. Together, these two technologies provide you with a powerful platform for building database-driven Web applications. This extraordinarily hands-on MySQL and PHP training course covers everything attendees need to successfully build data-driven Web sites using MySQL and PHP.
	$1,587.27

	Planning and Deploying Microsoft® Systems Management Server 2003
	This three day intensive course provides the knowledge and skills necessary for SMS specialists to plan and deploy Microsoft Systems Management Server 2003 into large enterprise environments.  This course is intended for systems engineers with one to three years of experience supporting multiple desktop and server computers running Microsoft Windows in medium to large enterprise organizations and who have a need to plan an SMS deployment.  Specific topics include:  analyzing business requirements for SMS, creating and evaluating an SMS deployment plan, planning an SMS site Hierarchy, configuring a site system, discovering SMS resources, installing SMS clients, configuring SMS site hierarchies, securing an SMS site & creating a management and operations plan.
	$1,283.84

	Planning and Managing Windows 7 Desktop Deployments and Environments
	This course is intended for desktop administrators who want to specialize in desktop deployment, configuration, and management. In this course, students will learn how to plan and deploy Windows 7 desktops in large organizations . They will also learn how to design, configure, and manage the Windows 7 client environment. This course helps students prepare for the Exam 70-686, Pro: Windows 7, Enterprise Desktop Administrator. 
	$2,388.03

	Planning, Deploying and Managing Microsoft System Center Configuration Manager 2007
	This course provides students with the knowledge and skills to plan, deploy, and manage Configuration Manager 2007. The course focuses on planning and deploying sites and clients, configuring software distribution, deploying operating systems, and managing software updates. It also focuses on remote tools and managing mobile devices. This course is intended for Systems Engineers with experience supporting multiple desktop and server computers who have a need to plan a Configuration Manager 2007 deployment.  Additionally, this course is intended for Administrators who are responsible for configuring and managing one or more Configuration Manager 2007 sites and all supporting systems.
	$1,885.28

	Planning, Deploying, and Managing an Enterprise Project Management Solution
	The goal of this course is to provide systems engineers with the knowledge and skills necessary to effectively plan, deploy, and manage a Microsoft Office Project Server 2003 solution.  Candidates for this course are IT professionals who operate in medium to large computing environments.  Topics include:  Project Server 2003 deployment and infrastructure, installing and configuring Project system servers, implementing Project Server 2003, planning the deployment of Project Server 2003 clients, deploying client software, planning Project Server 2003 operations, configuring and managing resource and project data, configuring and managing views and security, administering an enterprise project management solution, migrating project data, planning testing & troubleshooting Project server 2003.
	$2,185.45

	PowerPoint 2003 Level 1 for Windows
	In this course you will cover how to create professional, computer-based presentations, quickly and easily. Topics covered include:  creating new presentations, creating and editing slides, bulleted lists, formatting slides, using drawing tools, organizational charts and clip art, using the slide master, creating charts and graphs & enhancing your presentation by changing the order or adding transition or animation effects.
	$163.37

	PowerPoint 2003 Level 2 for Windows
	In this course, you will cover how to: create a custom presentation, work with templates, add a scanned image, customize clipart, work with animation, add sound, add a movie, insert a Word table, insert an Excel spreadsheet, create hyperlinks, create action buttons, set up the slide show, create a custom show, & use the Package for CD command. 
	$163.37

	PowerPoint 2003 Level 3 for Windows
	In this course you will cover: using sound in a presentation, adding sound to a slide, using an audio CD track, recording sound, creating hyperlinks, using hyperlinks in a presentation, editing and removing a hyperlink, adding a highlight and sound to a hyperlink, action buttons, animation schemes, creating a custom animation & changing and removing animations.
	$124.60

	PowerPoint 2003 Level 4 for Windows
	In this course you will cover: working with graphics, working with WordArt, using animation, charts and clip art, drawing objects, working with text in objects and modifying objects, using AutoShapes and images, customizing the environment  and advanced delivery options such as online meetings and web publishing.
	$124.60

	PowerPoint 2004 Level 1 for Mac
	In this course you will cover: the PowerPoint 2004 environment, creating a new presentation, changing the background color, adding slides, formatting text slides, adding tables to a presentation, charting data, modifying objects, adding images to a presentation & preparing to deliver a presentation.
	$172.84

	PowerPoint 2004 Level 2 for Mac
	In this course you will cover how to use PowerPoint features that draw, animate and format presentations with professional quality content.  Specific topics include: creating a custom design template, adding organization charts and diagrams, adding special effects, creating web presentations, collaborating in PowerPoint & delivering a presentation.
	$172.84

	PowerPoint 2007 Complete
	In this course, you will cover how to: add sound to a slide, add sound to an object, use sound from an Audio CD, record sound, use hyperlinks, create a hyperlink, edit and remove hyperlinks, add highlight and sound to hyperlink, add action buttons, set a slide show to run at a kiosk, work with animation, use animation schemes, create a custom animation, & re-ordering animation.
	$133.60

	PowerPoint 2007 Level 1 for Windows
	In this class you will cover: exploring the PowerPoint environment, creating a presentation, adding text and themes to a presentation, formatting text on slides, adding graphical objects to a presentation, modifying objects on slides, adding tables to a presentation, inserting charts in a presentation & preparing to deliver a presentation.
	$163.37

	PowerPoint 2007 Level 2 for Windows
	In this class you will cover: customizing the PowerPoint environment, customizing a design template, adding diagrams to your presentation,  adding special effects to a PowerPoint presentation, using the various options to customize slide shows, using PowerPoint to publish a slide library, securing your presentations & finalizing a presentation.
	$163.37

	PowerPoint 2007 Level 3 for Windows
	In this course, you will cover how to: set PowerPoint Options to work more effectively, create a photo album, use hyperlinks, create a hyperlink, edit and remove hyperlinks, add highlight and sound to hyperlink, add action buttons, create and use embedded objects, use the document inspector, create workspaces and work as a team, create and use different Slide Masters, using digital signatures, use Smart Tags, create and use Macros, set a slide show to run at a kiosk, format and publish a presentation to the web and if time allows, work with advanced animation and sound.
	$133.60

	PowerPoint 2007 Plus
	In this course you will cover how to create professional, computer-based presentations, quickly and easily. Topics covered include:  creating new presentations, creating and editing slides, bulleted lists, formatting slides, using drawing tools, organizational charts and clip art, using the slide master, creating charts and graphs & enhancing your presentation by changing the order or adding transition or animation effects.
	$421.44

	PowerPoint 2007: New Features
	In this course, you will be introduced to the new features available in Microsoft Office PowerPoint 2007. With its redesigned interface, enhanced features, and results-oriented authoring tools the process of creating dynamic presentations is improved with this new version of PowerPoint.  Specific topics include:  exploring the PowerPoint environment, enhancing the presentation layouts, creating dynamic presentations & finalizing the presentation.
	$135.11

	PowerPoint 2008  for Mac
	In this course you will cover: an introduction to PowerPoint 2008, starting a presentation, adding and deleting slides, adding images to slides, changing theme colors, creating a chart, adding a table to a slide, using the slide sorter, adding animation and transition effects, and publishing a presentation to the web.
	$172.84

	PowerPoint 2010 Level 1 for Windows
	You will explore the PowerPoint environment and create a presentation. You will format text on slides to enhance clarity. To enhance the visual appeal, you will add graphical objects to a presentation and modify them. You will also add tables and charts to a presentation to present data in a structured form. You will then finalize a presentation to deliver it.
	$163.37

	PowerPoint 2010 Level 2 for Windows
	You will enhance your presentation by using features that will transform it into a powerful means of communication. You will customize the PowerPoint interface to suit your requirements and use features to create dynamic and visually appealing presentations. You will then finalize a presentation and secure it to authenticate its validity.
	$163.37

	PowerPoint 2010 Level 3 for Windows
	In this course you will cover how to apply multimedia techniques to a PowerPoint presentation.  This includes creating a self-running presentation, animating clip art, using animation builds to morph images, using the Record Narration tool, & creating a Custom Soundtrack to accompany a presentation.
	$133.60

	PowerPoint 2010 Plus
	You will explore the PowerPoint environment and create a presentation. You will format text on slides to enhance clarity. To enhance the visual appeal, you will add graphical objects to a presentation and modify them. You will also add tables and charts to a presentation to present data in a structured form. You will then finalize a presentation to deliver it.

You will enhance your presentation by using features that will transform it into a powerful means of communication. You will customize the PowerPoint interface to suit your requirements and use features to create dynamic and visually appealing presentations. You will then finalize a presentation and secure it to authenticate its validity.
	$421.44

	PowerPoint 2010: New Features
	In this course, you will be introduced to the new features available in Microsoft Office PowerPoint 2010. With its redesigned interface, enhanced features, and results-oriented authoring tools the process of creating dynamic presentations is improved with this new version of PowerPoint.  Specific topics include:  exploring the PowerPoint environment, enhancing the presentation layouts, creating dynamic presentations & finalizing the presentation.
	$135.11

	Premiere Pro CS4
	This course covers the basics of Adobe Premiere Pro CS4 as well as how to become more productive with the program. Specific topics include: working with audio, creating transitions, adding effects, producing titles, creating efficiency in your editing projects and utilizing tools such as Adobe Dynamic Link, OnLocation™ CS4, and Encore® CS4. Students will also use the new Speech Search technology for speech transcription projects and learn how to work with the latest tapeless media in Premiere Pro. 
	$1,224.11

	Premiere Pro CS5
	In this course, you will learn key techniques for working in Premiere Pro CS5. You will learn the basics on things like using audio, creating transitions, producing titles, and adding effects. Once they have the basics down, they'll learn how to take their projects further by sweetening and mixing sound, compositing the footage, adjusting color, authoring DVDs, and much more.

This completely revised CS5 edition covers new features such as Ultra, the new high-performance keyer. New workflows for creative collaboration are also explored, from the script all the way to the screen using Adobe Story, OnLocation, Speech Search, and other Adobe tools that are right at users' fingertips. 
	$1,224.11

	Preparing for IC3 Certification  for Windows
	This Preparation course is done in an IA. This will help them prepare for the exam
	$204.02

	Presentations 11.0 Level 1 for Windows
	In this course, you will cover: creating a slide show, enhancing a slide show by applying different masters, using layers and modifying backgrounds, adding graphics to a slide show, creating and formatting an organizational chart, inserting and editing data charts, completing a slide show & investigating output options.
	$215.81

	Programming with C#
	In this course, you will cover how to: work with the .NET platform, use value-type variables, work with statements and exceptions, use methods and parameters, create arrays, work with object-oriented programming, use reference type variables, create and destroy objects,  work with inheritance in C#, use aggregation, namespaces, and assemblies, work with operators and events, & use properties, indexers and attributes.
	$2,287.48

	Programming with Microsoft ADO.NET
	In this course, you will cover: data-centric applications, ADO.NET architecture and ADO.NET and XML; how to connect to SQL Server and other data sources;  how to perform connected database operations including executing SELECT commands, database definition commands, dynamic SQL commands and commands that return data from a SQL Service database in XML; how to build a DataSet schema; how to build a DataSet from an existing data source; how to use XML techniques while working with DataSets; how to build a Web service that uses ADO.NET to query and update a data source & troubleshoot errors within an ADO.NET application.
	$892.42

	Programming with Microsoft Visual Basic .NET
	In this course, you will cover: an overview of the Microsoft .NET platform, basic structure of a Visual Basic .NET project and how to use features of the integrated development environment (IDE), new language features and syntax in Visual Basic .NET, concepts and terminology of object-oriented programming, how to create applications using Windows forms, how to create Internet applications that use ADO.NET, how to create components in Visual Basic .NET, how to set up and deploy various types of Visual Basic .NET-based applications & prepare existing Visual Basic-based applications for upgrade to Visual .NET.
	$1,977.80

	Programming with the Microsoft .NET Framework using Microsoft Visual Studio 2005
	This course is directed toward developers who are migrating from a different development language, an earlier version of Visual Basic .NET or Visual C#, or who have completed entry-level training and experience using Microsoft Visual Studio 2005, to gain in-depth guidance on programming the Microsoft .NET Framework versions 2.0 and 3.0 with Visual Studio 2005.  Specific topics include:  Overview of Microsoft .NET Framework, creating applications with Visual Studio 2005, examining language and syntax features, object-oriented programming, security in the .NET framework, accessing data using ADO.NET, building windows presentation foundation applications, creating distributed applications, monitoring .NET framework applications by using instrumentation, compiling, testing and deploying .NET framework application, interoperating with unmanaged code & software design and development.
	$1,885.28

	Project Management Essentials
	In this course, you will cover: defining a project, project objectives and planning, project activities including activity analysis and activity estimation, project schedule development, CPM and PERT, project change control, fundamentals of cost estimating, organizational financial systems, measuring project performance & reporting project performance.
	$199.74

	Project Management Professional (PMP) Certification Preparation 
	In this course, you will cover: initiating a project, defining the project scope, developing a schedule and cost performance baselines for a project, planning project quality, staffing and communications, analyzing project risks, defining project procurement requirements, executing the project, controlling the project & closing the project.  This course is designed for experienced project managers who desire to increase management skills and apply a standards-based approach to project management.
	$1,969.66

	Project Management Professional (PMP) Certification Preparation: Boot Camp Class
	The course focuses on the information needed to pass the PMI PMP Certification Test.  All nine knowledge areas of the PMBOK are covered in detail as well as Professional Responsibility and the Members Code of Ethics.  Emphasis is placed on PMI’s vision of the Project Management Body of Knowledge.  The five process groups and their interactions are cross referenced repeatedly during the entire course.  Supplemental material on Human Resource Management and Quality Management is included.  Extensive review and use of the necessary mathematical formulas is conducted daily.
	$2,788.81

	Project Teams
	This course teaches students about the different types of projects and project teams.  Students will learn how to resolve conflicts, reach consensus among team members, identify personal responsibilities and communication skills needed from team members, and improve team communication.  Students will also learn how to establish and improve project teams, set team goals, motivate teams, and manage a team during times of change.
	$199.28

	Publisher 2003 Level 1 for Windows
	In this course you will cover how to: create a one-page publication, modify a publication's layout and structure, edit content in a publication, format text, format pictures & identify the options for distributing a publication.
	$172.84

	Publisher 2003 Level 2 for Windows
	In this course, you will cover advanced-level functions and features of Publisher including the following topics:  newsletters, Web site design and publication, hyperlinks and hot spots.  Students will also learn how to perform a mail merge and import data from other Office applications.
	$172.84

	Publisher 2007/2010 Level 1 for Windows
	In this course, you will cover: how to create and edit publications, arrange text and pictures, work with master pages, and create and format tables. They will also learn how to flow text across text boxes, create a facing-pages layout, export publications to PDF, and prepare publications for commercial printing.
	$173.79

	Publisher 2007/2010 Level 2 for Windows
	In this course, you will cover: how to control colors and gradients, create and apply styles, work with WordArt objects, and apply section page numbers and bookmarks. They will also learn how to create and manage mail merge lists, prepare mailing labels, apply Web templates and forms, and create and publish a Web site.
	$173.79

	Publisher 2007/2010 Plus
	In this course, you will cover: how to create and edit publications, arrange text and pictures, work with master pages, and create and format tables. They will also learn how to flow text across text boxes, create a facing-pages layout, export publications to PDF, and prepare publications for commercial printing.

How to control colors and gradients, create and apply styles, work with WordArt objects, and apply section page numbers and bookmarks. They will also learn how to create and manage mail merge lists, prepare mailing labels, apply Web templates and forms, and create and publish a Web site.
	$399.02

	Quality Management
	This Course teaches students the fundamentals of quality management, the costs of quality, and how to achieve quality through customer orientation. Students will learn how to achieve daily quality management, identify variation in processes, control costs, and analyze a company’s current performance and problem causes. Course activities also cover creating flow charts, check sheets, histograms, run charts, control charts, cause-and-effect diagrams, Pareto charts, scatter diagrams, interrelationship diagrams, affinity diagrams, activity network diagrams, and brainstorming. Students will also learn how to prepare and implement quality changes, select processes for improvement, assign a process manager, establish a process improvement team, create a process flowchart & measure process performance.
	$199.28

	Quattro Pro 11 Level 1 for Windows
	In this course, you will cover: sharing files between Excel and Quattro Pro, creating a basic spreadsheet, correcting a spreadsheet, printing a spreadsheet, introduction to notebooks, introduction to charts, using the chart expert, enhancing charts, sorting and extracting records & introduction to selected database topics.
	$431.61

	Recovering Messaging Servers and Databases Using Microsoft Exchange Server 2007
	This course teaches messaging specialists to recover Exchange mailboxes and servers in a variety of disaster scenarios. Students will learn how to perform full and dial-tone recoveries of a mailbox server, as well as repair a mailbox database. They will also learn how to perform a full recovery of Client Access servers, Hub Transport servers, Unified Messaging servers, and Edge Transport servers. The audience for this course includes people who have experience with Exchange Server 2007 or previous Exchange Server versions. These people will have experience installing and configuring Exchange Server, configuring recipients and mailboxes, and supporting Exchange Server clients. People beginning this course are expected to have at least three years experience working in the Information Technology field—typically in the areas of network administration or Windows Server administration—and one year of Exchange Server administration experience.
	$443.85

	Red Hat 7.2: Linux Workstation Management
	In this course, you will cover: the history and development of Linux, installing Red Hat Linux 7.2, logging in  and using the Linux system, implementing mail services, working with the X Windows System Environment, working with Users and Groups, using the Linux File System, printing files, using Linux permissions, starting and stopping Linux, configuring the Linux environment, multitasking, simple shell programming, archiving files, & adding, removing and updating packages. 
	$2,317.65

	Relational Database Design & Data Modeling
	The objective of this course is to consider the logical design of relational databases using a methodology known as semantic data modeling and related practical techniques.  Major subject areas to be explored are:
· Building a logical data model of increasing complexity and accuracy
· Transforming a logical model into a physical model for a relational database
· Using object oriented and semantic modeling techniques to refine a model
· Identifying classic structures and patterns which may be reused among many different models.
· Learn about star schemas, snowflake schemas and data warehouse models
· Introduce the use of a data model diagramming tool and CASE tools
· Consider the physical objects of a relational database and how they implement a logical model.
	$385.37

	Resume Writing and Interviewing Skills
	In this course you will cover: resume basics, resume prototypes, and how to prepare a winning resume, job search communications, including presenting your credentials and preparing resume cover letters, getting an interview, preparing for the interview, appearing for the interview, interview procedures, projecting personal qualities and dealing with questions during an interview, evaluating your interview, interview follow-up & concluding the interview process.
	$408.04

	Sexual Harassment Prevention
	Stop workplace harassment before it starts. It seems as if, every day, the EEO and the courts expand the definition of harassment and discrimination. In this changing environment it's difficult to know - or understand what's allowed and what's not allowed at work. This training covers every aspect of sexual harassment in the workplace-from the definition to your company's sexual harassment policies. 

Learn how to address an employee’s sexual harassment complaint and develop an enforcement and sexual harassment prevention policy. 

Items covered in this program:
Definition of terminology and explanation of how to identify subtle (sexual) harassment when there are no complaints,  underlying effects of sexual harassment ,  legal issues of sexual harassment, how to recognize harassing behaviors,  recognizing the impact of sexual harassment,  identify  how to prevent sexual harassment,  how to talk with the alleged recipient, alleged harasser and with witnesses and to respond appropriately to their questions and concerns & setting up a sexual harassment policy.
	$207.80

	SharePoint 2007 Power End User
	This class combines Mindsharp’s ‘Site Member’ and ‘Site Owner’ courses, to provide comprehensive training that will present students with a ground-up understanding for how to use, operate and build sites in a Microsoft Office SharePoint Server 2007 environment. Students first learn about site navigation, data storage and retrieval through instructor-led modules covering navigation, search and effective use of lists and libraries. Building on this information, students then take a deeper dive into site administration, learning how to create and manage sites, lists, libraries, views and workflows. Security and rights administration are also covered. Functional concepts and best practices are interwoven into the material, providing a framework for the topics discussed.
	$1,510.54

	SharePoint 2007 Site Collection Administration
	This course trains students on the use and function of administration tools available to a site collection administrator using Microsoft Office SharePoint Server 2007 (MOSS 2007) technologies. Effective application of site collection Administrative Tools can increase efficiency and improve operation of a site collection. Maintenance of Search, Features, Policies, and Site Directory are among the topics covered in this course. Instructor-led demonstrations and hand-on labs give students a practical understanding of how these tools work.
	$468.79

	SharePoint 2007 Site Collections Administration End-User
	This course is designed to provide to students a practical understanding of the use, creation and overall management of Microsoft Office SharePoint Server 2007 sites and site collections. Students attending this course will learn how to effectively navigate and contribute content within the framework of a collaborative environment. Advancing from these topics, students learn to build and manage sites and site collections. Instruction provided is grounded on best practice conventions that lend to the efficient consumption and maintenance of a SharePoint 2007 environment.  Includes the Site Member, Site Owner and Site Collection Administration courses to provide comprehensive training with a ‘ground-up’ understanding for how to build and manage site collection.
	$2,268.18

	SharePoint 2007 Site Member
	This course is provides students with the knowledge and skills necessary to efficiently navigate, retrieve, and contribute content in a SharePoint 2007 environment. Modules in this class cover logon and site navigation, search, effective use of lists and libraries, use of RSS and Alerts.  Information in this course provides the solid foundation of knowledge that is necessary to become proficient in the basic use of collaborative site functions. Students attending this course will learn how to navigate, utilize and contribute content within the framework of a collaborative environment.
	$847.61

	SharePoint 2007 Site Owner
	This course provides students with the practical knowledge necessary for the creation and effective maintenance of Microsoft Office SharePoint Server 2007 sites. Topics covered include the creation and management of sites, lists, libraries, views and workflows, security and rights administration.  Discussions of core best practices provide students with context for employment of the functionality taught. Students attending this class will learn how to build and manage site components, structured around efficient maintenance and consumption. 
	$847.61

	SharePoint Designer 2007 Level 1
	In this course you will cover how to: create and apply templates, control layout and spacing, create and apply style sheets, apply IDs and classes, insert, modify and arrange images, create links and navigation bars, insert and format tables and prepare a Web site for publishing.
	$199.49

	SharePoint Designer 2007 Level 2
	In this course you will cover how to: create dynamic components, work with multimedia files, create interactive content, design with layers, create tables and forms, learn the basics of data-driven Web sites, manage a site & do basic search engine optimization.
	$246.59

	SharePoint Services 3.0 Advanced
	This course is designed to teach you how to customize your Windows SharePoint Services 3.0 Web site, beyond the Team Web site template, to meet the specific needs of your users; and to integrate Microsoft Office 2007 applications with your Windows SharePoint Services 3.0 sites to facilitate document sharing and information publishing. This course assumes that you’ve completed the prerequisite course Windows SharePoint Services 3.0: Introduction or have equivalent experience.
	$468.79

	SharePoint Services 3.0 Installation & Configuration
	This course is designed for IT administrators who need to install, configure, and maintain Windows SharePoint Services 3.0 on a Windows Server 2003 computer. It’s intended as a quick start guide to assist you in getting Windows SharePoint Services 3.0 up and running quickly on a Windows server. It’s not designed to teach user-level skills in SharePoint Services, administrative skills in Windows Server 2003, or SharePoint network planning and design. Before taking this course, you should have some experience working with and supporting Windows Server 2003 computers. You can obtain these skills by taking our MCSE 70-290: Managing and Maintaining a Windows Server 2003 Environment course. It’s helpful, but not required, that you have user-level skills with Windows SharePoint Services 3.0. You can obtain these skills by taking the Windows SharePoint Services 3.0: Basic and Windows SharePoint Services 3.0: Advanced courses.
	$468.79

	SharePoint Services 3.0 Introduction
	 This course is designed for students who want to manage a basic Windows SharePoint Services team Web site for their organization. This course assumes that you have user-level skills in Windows XP and Internet Explorer 7. During this course you’ll learn how to use the SharePoint Services tools to create a basic Web-based team collaboration environment.
	$468.79

	SolidWorks Essentials
	This course focuses on providing a solid foundation in SolidWorks along with a competency based project approach. Commands are introduced in a step-by-step manner.  Each module addresses a progressive learning approach, lists desired outcomes and usage competencies, and identifies a project with reflective information on the previous project situation. 
	$2,207.03

	SolidWorks Advanced
	In this course you will cover: File Management, Assembly Modeling, Bottom Up design Approach, Top Down Design, In Context Configurations, Custom Properties and Design Tables, Assembly Drawing & Top Down Design Assembly Modeling Techniques.
	$2,207.03

	Soundbooth Level 1
	This project-based course will teach students all they need to know to create and edit audio with Soundbooth CS3, Adobe’s new audio-editing application targeted at creative professionals in all disciplines (no sound engineering background required!) Soundbooth CS3 will appeal to users who want to use audio in their everyday tasks: recording and editing, removing unwanted noise, customizing sound effects, adding aural emphasis to a scene, or creating royalty-free music to match the mood of a production. Soundbooth’s tight integration with Flash and Premiere Pro lets users create flawless voiceovers, remove pops and scratches from recordings, and create customized music for any video or Flash production.
	$902.22

	Speaking for Success  
	This activity-oriented course is designed to develop and reinforce the skills necessary for success in a variety of interpersonal communication and public speaking situations. Literature selections and workplace cases illustrate the importance of effective communication strategies in professional and social contexts. In this course students will: understand and use the communication process; develop effective listening, language, and nonverbal skills; learn standards for making effective communication choices; develop confidence, courtesy, tact, and understanding; understand the etiquette and protocol of conversations  interviews, meetings, telephone conversations, introductions, directions, and criticism; evaluate the effectiveness of their own and others’ communication; analyze and apply group dynamics and processes for participating effectively in groups, committees, or teams; research, organize, deliver, and evaluate a variety of formal and informal presentations; and use sources, outlines, notes, visual aids, and technology to support and enhance presentations. 
	$307.98

	SQL Level 1 for Windows
	In this course you will cover how to: connect to the SQL Server database and execute a simple query, include a search condition in a simple query, use various functions to perform calculations on data, organize data, retrieve data by combining information from multiple tables & present query results in a report.
	$252.13

	SQL Level 2 for Windows
	In this course you will cover advanced techniques for querying a database including how to: code subqueries to generate query output, manipulate table data by inserting, updating and deleting records in a table, create a simple table, create tables with constraints, modify the table structure, and delete tables, create views, manipulate data through views, modify the view structure and drop views & index data.
	$252.13

	SQL Optimization Performance and Tuning
	This course provides developers with the skills and knowledge necessary to develop efficient SQL queries and applications.  Much time is spent analyzing the DB2 explain tool and rewriting of SQL queries.  Attention is paid to Application design, poorly coded SQL predicates, and index usage.  The students will come out of this class being able to take any poor performing SQL statement and decipher its inefficiencies.  
	$2,279.57

	SQL Optimization Tuning Tips 
	This is a 1 day class that every SQL developer should take.  As easy as the SQL language may seem for developers to code, there are many performance issues specific to how statements are coded.  This class will show developers a little more how optimizers work, and provide them 20+ SQL statements that are commonly coded by developers that cause the statements to run longer than they should.  It will also provide many insights and tuning tips on how to get those long running SQL statements to optimize and execute differently than originally coded.  Many developers can write SQL code, but few have any idea what to do when the code executes longer than expected.  This course covers SQL standards and guidelines that every company should have specific to performance and incident related issues, how to execute program walkthroughs for applications that contain SQL code as well as how ask the right questions on SQL walkthroughs.  
	$346.98

	SQL Server 2005 Reporting Services Developer Level 1
	This two-day, interactive workshop is designed for new users of Microsoft SQL Server Reporting Services 2005. Some of the topics covered include a review of the software features, administrative tasks, report design, creation of presentation quality reports, and report deployment. The course incorporates a number of hands-on exercises to reinforce the learning process. 
	$816.08

	Subsystem Performance, Monitoring and Capacity Planning for Open Systems                            
IBM Storage and Storage Networking     
	Learn both theoretical foundations in storage performance as well as specific monitoring techniques using IBM TotalStorage Performance Center (TPC). The course discusses essential performance characteristics of cached disk subsystems, the essential performance metrics, and enough theory to help understand why storage products perform as they do. Moreover, the course covers the practical use of TPC to monitor performance, to spot performance issues, and to investigate the causes. Specific TPC reports and interpretation of the reports are covered, as well as application of the data to long term capacity planning.
	$2,693.05

	Succeeding in Business with Excel 2007
	In this course students will analyze data, use critical thinking skills and solve real-life business problems using Microsoft Excel as a tool.  Specific topics include: applying fundamental Excel skills and tools in problem solving, using statistical analysis, displaying data with charts, applying logic in decision making, retrieving and organizing data for computation and analysis, using data tables and Excel scenarios for What-If analysis, troubleshooting workbooks & creating Excel applications.
	$720.87

	Survival Skills for Analysts
	This comprehensive course helps business analysts complement their practical systems thinking with a thorough understanding of effective people skills.  A few of the many important topics covered in Survival Skills for Analysts include understanding team dynamics and resolving interpersonal conflicts; improving communication skills; planning and managing meetings more effectively and achieving greater consensus and commitment.  To help ensure students continue to cultivate these critical skills after a completion of the workshop, an action plan is developed for ongoing personal development in the workplace environment.  
	$942.31

	Swift 3D
	Swift 3D is a design program which creates high-quality, low-bandwidth, scalable 3D images and animation which can be imported directly into Flash.  Topics covered in this course include: introduction to Swift 3D, a primer for working in 3D, manipulating objects within 3D space, modeling with primitives, working with text, introduction to extrusions, the lathe editor, working with imported files, the materials palette, color essentials, layout and environment, lighting your 3D scene, working with cameras, animation basics, keyframe animation, the preview and export editor, optimizing your files, using the Swift 3D importer & importing and editing a SWF file in Flash.
	$1,787.20

	Team Participation
	This course teaches students how to be an effective team member.  Students learn how to communicate effectively, adapt to various personality styles, overcome common problems, work on aspects of verbal and nonverbal communication, create a supportive team environment, understand the source of team conflict, and employ different conflict resolution styles. Course activities also cover resolving conflict, avoiding the negative consequences of conflict, maximizing real benefits, reaching consensus, and making positive contributions to team decisions.
	$199.28

	Technical Introduction to the Internet
	In this course, you will cover the brief history of the internet and its impact on business, the culture at large, how computers communicate across the internet, how web servers and client software work together to enable users to browse information, the roles and responsibilities of web site developers, the tools that they use and the general principles they follow when developing web sites,  some of the services provided by the internet, & security hazards that go along with connecting to the internet. 
	$204.93

	Technical Presentation Skills
	This course is geared to technical presenters who want to enhance their basic speaking skills and convey complex technical information in a logical, effective and interesting manner.  Specific topics include:  assessing your skills, planning your presentation, use of visual aids, new technology for presentations,  preparing an effective presentation & delivering the presentation.
	$204.02

	Telecom Essentials:  Telephony and Networking 
	This two day telecom course will cover transport/voice services and data product sets.  Specific topics include: a basic understanding of the public switched telephone system, analog versus digital service sets, common feature sets of enterprise phone systems, key systems, Centrex service offerings, PBX, DID's, transport media--twisted wire pair, DSL variations, T1 to OC48, overview of technologies such as ATM, Frame Relay and DWDM & Ethernet technologies including ATM frame relay, mobile wireless and types of mobile access.
	$991.38

	Time Management Skills 
	Also called Time Management Skills One Day Workshop
The Time Management Skills workshop will help managers, supervisors, team leaders or team members learn how to implement effective time management.  During this one-day workshop participants will cover the following topics:  Principles of time management, time management plans, technology and time management, increasing productivity, avoiding information overload, organizing your office & learning to communicate effectively.
	$220.04

	Train the Trainer - 3 Day
	In this course, you will cover: the characteristics of adult Learners, different learning styles, preparing your lesson plans, using icebreakers, deciding on presentation methods, using analogies, using humor, using visual aids, refining your plan, creating a learning environment, developing your communication skills, using your body effectively, building rapport with eye contact, understanding proxemics,  watching your vocab, improving your listening skills, how to explain a concept, guiding exercises, managing difficult behaviors, working with different types of feedback, giving feedback, receiving feedback, encouraging feedback, & looking at end-of-course evaluations. 
	$1,139.48

	Train the Trainer - 2 Day
	In this course, you will cover: the characteristics of adult Learners, different learning styles, preparing your lesson plans, using icebreakers, deciding on presentation methods, using analogies, using humor, using visual aids, refining your plan, creating a learning environment, developing your communication skills, using your body effectively, building rapport with eye contact, understanding proxemics,  watching your vocab, improving your listening skills, how to explain a concept, guiding exercises, managing difficult behaviors, working with different types of feedback, giving feedback, receiving feedback, encouraging feedback, & looking at end-of-course evaluations. 
	$879.55

	Universal DB2 for OS/390 Application Programming
	This course focuses on using the SQL language and Universal DB2 for OS/390 in the business applications environment.  Through a combination of lectures and a progressive series of workshops, the audience will gain a solid grounding in SQL and how it is used interactively and embedded in host language programs.  Many other DB2 issues are also covered, including how to address performance concerns, exploring the system catalog, batch and CISC environment-specific issues, and DB2 product enhancements in versions 6 and 7 such as triggered stored procedures and scrollable cursors.
	$1,686.15

	Unix Fundamentals
	This course provides a comprehensive introduction to the full range of UNIX user commands and utilities. Students will develop shell programming and vi editing skills.  The course is intended for end-users and programmers who are new to the UNIX environment.
	$1,536.94

	Unix Programming Advanced
	In-depth training for software developers on UNIX system programming facilities. Learn how to develop sophisticated multiprocess applications using system calls and library routines.  This course is intended for application developers who will be writing advanced programs on UNIX.
	$1,536.94

	UNIX Shell Programming
	Students learn to read, write, and debug shell scripts, thus increasing productivity by taking full advantage of the UNIX shell. Specific topics include: the Unix process, variables, the log-in process, conditional statements, loops, special variables, quoting mechanisms, functions, advanced programming, debugging techniques & Shell IPC.
	$2,285.01

	Unix System Administration
	In this course students will learn and practice essential administration tasks of Unix. Generic system administration concepts are covered as related to specific vendors' systems. This course is intended for UNIX administrators and anyone involved with the UNIX System V, Release 4 operating system.
	$1,536.94

	Unix Tools Advanced
	In this course, students develop more advanced skills in using UNIX tools. Users increase their productivity in UNIX by learning how to create powerful korn shell scripts for processing text, managing files, and performing other complex tasks. This class is intended for UNIX users, programmers, and system administrators who wish to develop more advanced skills in UNIX.
	$1,536.94

	Updating your Applications Infrastructure Technology Skills to  Windows Server 2008
	The goal of this instructor led course is to provide students with an understanding of Applications Infrastructure technologies in Windows Server 2008. This course is intended to allow individuals who already have experience with Applications Infrastructure technologies in Windows 2000 Server or Windows Server 2003 to upgrade their skills to Windows Server 2008..
	$1,605.25

	Updating your Network Infrastructure and Active Directory Technology Skills to Windows Server 2008 Windows Server 2008
	This five-day instructor-led course provides students with the knowledge and skills to work with Network Infrastructure and Active Directory technologies in Windows Server 2008. This course is intended for individuals who already have experience with Network Infrastructure and Active Directory technologies in Windows Server 2000 or Windows Server 2003 to upgrade their skills to Windows Server 2008. This course is intended for IT Professionals experienced on the technologies included in Windows Server 2000 or Windows Server 2003, and who hold an MCSE or MCSA certification and/or equivalent knowledge.
	$2,362.89

	Updating Your Skills from Microsoft Exchange 2000 Server or Microsoft Exchange Server 2003 to Microsoft Exchange Server 2007
	This three-day, instructor-led course offers Microsoft Exchange 2000 Server or Microsoft Exchange Server 2003 administrators with the skills they need to manage a Microsoft Exchange Server 2007 infrastructure. This course focuses on the new features and administrative tasks in Exchange Server 2007.

The student will learn skills that enable them to deploy and manage an Exchange Server 2007 environment. This course's aim is not to provide detailed design skills, but will cover planning skills at a level sufficient to enable decision making during the implementation process.
	$1,519.86

	Updating Your SQL Server 2005 Skills to SQL Server 2008
	This course provides students with the knowledge and skills to upgrade their SQL Server 2005 skills to SQL Server 2008. The course is intended for experienced SQL Server 2005 developers and database administrators who want to upgrade their skills to SQL Server 2008.  Specific topics include: new features of SQL Server 2008, managing and optimizing SQL Server 2008, securing an SQL Server 2008 database, developing databases, creating and maintaining highly available SQL Server 2008 databases, creating and using an SQL Server 2008 data warehouse, using reporting services & using analysis services.
	$1,415.84

	Updating Your Technology Knowledge of Microsoft Windows XP to Windows 7
	This three-day instructor-led course provides students with the knowledge and skills to install, deploy, and upgrade to Windows 7. Additionally, students should be able to configure pre-installation and post-installation system settings, Windows security features, network connectivity applications included with Windows 7, and mobile computing. Students should also be able to maintain systems, including monitoring for and resolving performance and reliability issues.
	$1,355.59

	Upgrading to Office 2007
	In this course you will cover an overview of the Microsoft Office 2007 interface and new features including:  the Ribbon, mini-tool bar, Quick Access Toolbar (QAT), Status Bar, AutoCorrection and SmartArt Graphics.  The focus of this course is an overview and introduction of unique new features for each of the following applications:  Word 2007, Office 2007 Outlook, Excel 2007, PowerPoint 2007 Access 2007, and Microsoft Publisher.  The course also covers 'old' features and where to find them in 2007.
	$210.72

	Upgrading to Office 2010
	In this course you will cover an overview of the Microsoft Office 2010 interface and new features including:  the Ribbon, mini-tool bar, Quick Access Toolbar (QAT), Status Bar, AutoCorrection and SmartArt Graphics.  The focus of this course is an overview and introduction of unique new features for each of the following applications:  Word 2010, Office 2010 Outlook, Excel 2010, PowerPoint 2010 Access 2010, and Microsoft Publisher.  The course also covers features of previous versions (2003 and earlier) and where to find them in 2010.
	$210.72

	Virtual Teams
	This course teaches students the fundamentals of working in virtual teams. Students will learn about the advantages and disadvantages of an alternative office, the technologies used to communicate and make decisions, and the obstacles virtual teams must overcome for success. Course activities also cover how to communicate effectively in a virtual team setting, overcome barriers to communication, use technology to facilitate communication, and conduct virtual team meetings. 
	$199.28

	Virtualization with VMware ESX 4 and vCenter 4
	This class is a 5¬day (optional 4¬day) intense introduction to virtualization using VMware’s immensely popular vSphere™ suite including VMware ESX™ 4 and vCenter™ 4. Assuming no prior virtualization experience, this class starts with the basics and rapidly progresses to more advanced topics. More than 40% of class time is devoted to labs so concepts and skills are reinforced. Initial labs focus on installation and configuration of stand¬alone ESX servers. As the class progresses, shared storage, networking and centralized management are introduced. The class then continues on to more advanced topics including resource balancing, high availability, back up and recovery, troubleshooting and more. Disaster recovery, rapid deployment, hot migration and workload consolidation are also covered. 

This class is unique in its approach; which is to identify common IT pain points and then clearly explain and demonstrate how virtualization delivers immediate, tangible benefits (e.g.: reduced capital and operational costs, greater consistency, responsiveness, reduced administration, server consolidation, etc.). Each topic is presented from the perspective of delivering key business and/or economic value – not just the technical or mechanical aspects of the software.

By the end of the class, attendees will have learned the benefits, mechanics and best practices of virtualization. Attendees will be able to design, implement, deploy, configure, monitor, manage, troubleshoot and secure virtual infrastructure.
	$2,836.41

	Visio 2003 Level 1 for Windows
	In this course, you will cover: Visio basics, navigating in Visio,  working with objects, drawing tools, drawing and editing objects, creating basic diagrams, master shapes, connecting shapes, dynamic connectors, formatting drawings, formatting text blocks, shapes and lines, working with pages, creating network and brainstorming diagrams & an introduction to advanced features.
	$267.49

	Visio 2003 Level 2 for Windows
	In this course, you will cover: creating technical layouts, advanced custom shape design, business diagrams, network diagrams and web site mapping, software and database diagrams, templates, & integrating Visio with other programs.
	$199.13

	Visio 2007 Level 1 for Windows
	This course will cover how to: use stencils, scale and resize objects, draw basic shapes, manipulate compound lines, distribute and group objects,  create diagrams, work with text, format shapes and lines, and apply a background page.  Specific topics include: the Visio environment, drawing tools, basic diagrams, formatting drawings, working with pages, network and brainstorming diagrams & introduction to advanced features.
	$264.52

	Visio 2007 Level 2 for Windows
	This course will cover how to: create and assign layers, work with themes and styles, customize stencil shapes, compare organization charts, create PERT and Gantt charts, integrate Visio with other Office programs, generate a Web site map & draw a system diagram.   Specific topics include: creating technical layouts, advanced formatting, custom shape design, business diagrams and web site mapping, integrating Visio with other programs & software and database diagrams.
	$264.52

	Visio 2010 Level 1 for Windows
	This course will cover how to: use stencils, scale and resize objects, draw basic shapes, manipulate compound lines, distribute and group objects,  create diagrams, work with text, format shapes and lines, and apply a background page.  Specific topics include: the Visio environment, drawing tools, basic diagrams, formatting drawings, working with pages, network and brainstorming diagrams & introduction to advanced features.
	$264.52

	Visio 2010 Level 2 for Windows
	This course will cover how to: create and assign layers, work with themes and styles, customize stencil shapes, compare organization charts, create PERT and Gantt charts, integrate Visio with other Office programs, generate a Web site map & draw a system diagram.   Specific topics include: creating technical layouts, advanced formatting, custom shape design, business diagrams and web site mapping, integrating Visio with other programs & software and database diagrams.
	$264.52

	Visual Basic 6.0 Database Programming for Windows
	In this course you will cover: what is a database and using the Visual Basic database tools to manage your data; overview of SQL; the ActiveX Data Object (ADO) model; the ADO data model; using the ADO data environment; working with ADO code; data reporting and printing from within Visual Basic; the Data Access Objects (DAO) model and data control; working with DAO Code to store and manipulate data & making the decision to migrate.
	$1,221.21

	Visual C# .NET Advanced
	In this course, you will cover the more advanced aspects of Visual C#.NET programming including:  adding user interface elements to forms, displaying GDI+ graphics, working with delegates and events, inputting and outputting data, implementing document printing, interacting with garbage collection, writing a multi-threaded application, writing Internet and distributed applications, implementing security & controlling and analyzing compiled code.
	$2,374.36

	Visual C# .NET: Introduction for Developers
	This course is for those who have experience in programming in at least one other object-oriented or object-based programming language and now want to enter the world of .NET programming. Participants will use the C# programming language and the Visual C#.NET integrated development environment inside Visual Studio.NET.  Specific topics include: creating simple C# programs, working with classes and methods, programming with forms and controls, writing statements that control program flow, using types in C#, programming with exceptions, working with interfaces, working with arrays and collections, working with properties and indexers, building and deploying assemblies & interoperating with legacy code.
	$2,276.04

	Visual Studio  .NET Level 1
	In this course, you will cover how to: create a simple Windows Forms object, interact with a database in a Windows Form object, create a Web Forms project, & create a Web Services project. 
	$292.68

	Visual Studio 2008: ADO.NET 3.5
	This course provides students with the knowledge and skills to access and modify data by using ADO.NET 3.5.  The course is intended for application developers who know how to create applications in Visual Studio 2005 or 2008.  Specific topics include: getting started with ADO.NET, modifying data by using ADO.NET commands, querying and maintaining data by using datasets, querying and maintaining data by using LINQ, implementing an entity model by using the ADO.NET entity framework & building occasionally connected solutions by using synchronization services.
	$942.31

	Visual Studio 2008: ASP.NET 3.5
	This course provides students with the knowledge and skills to create a fully functional Web application by using ASP.NET 3.5.  The course is intended for application developers who know how to create applications in Visual Studio 2005 or 2008.  Specific topics include: creating and configuring an ASP.NET application, implementing a user interface with ASP.NET server controls, displaying and manipulating data in ASP.NET 3.5, creating responsive pages by using client-side technologies, debugging and deploying ASP.NET applications & writing ASP.NET applications for mobile devices.
	$942.31

	Visual Studio 2008: Windows Communication Foundation
	This course provides students with the knowledge and skills to build and configure a Windows Communication Foundation solution.  The course is intended for application developers who know how to build and consume Web Services in Microsoft .NET Framework 2.0 and how to use the common features of the base class library.  Specific topics include: building a simple WCF service and client, creating and configuring a service as a managed application, exposing a WCF service over different endpoints, improving debugging capabilities, defining service, operation and data contracts, addressing service quality issues, implementing security in a WCF application & protecting data integrity.
	$1,415.84

	Visual Studio 2008: Windows Presentation Foundation
	This course provides students with the knowledge and skills to build and configure a Windows Presentation Foundation (WPF) solution. The course is intended for application developers who know how to build Windows Forms applications, custom user controls in .NET 2.0 and how to use the common features of the base class library.  Specific topics include:  creating a WPF application, building a user interface, binding user interface controls to data sources and collections, creating new controls in a WPF application, managing documents, adding graphics and multimedia support & configuring and deploying WPF applications.
	$1,415.84

	Visual Studio 2008: Windows Workflow Foundation
	This course provides students with the knowledge and skills to build and configure a Windows Workflow Foundation (WF) solution. The course is intended for application developers who know how to create applications in Visual Studio 2005 or 2008. The course does not require previous experience creating workflow-based solutions.  Specific topics include: creating and hosting workflows, applying conditions and rules, communicating with workflows, creating and configuring custom activities, creating and managing runtime services & managing faults, cancellations, transactions and compensations.
	$942.31

	Web Design and Usability Techniques  for Windows
	This course is designed for students who know the basic steps to create a web site, but do not know design or usability principles. Students will receive guidance in how to plan and design functional, successful Web sites. Specific topics include:  gathering information to create a web site, creating a mock-up for a site, developing readable content for the Web, performing usability testing on a Web site & publicizing a Web site.
	$249.66

	Web Site Accessibility: Section 508
	In this course, you will cover: what is web site accessiblity, an introduction to the disabled community, what is section 508, what is the web-based intranet and internet information and application standards, the alt and longdesc tags, & a variety of  alternative markup information that is needed on a web page.
	$207.80

	WebSphere Application Development with Rational Application Developer
	The Java 2 Enterprise Edition (J2EE) provides a mechanism for building enterprise applications in Java. This course covers the key technologies of the J2EE platform; Servlets and JavaServer Pages (JSP) for presenting information via a web-based interface; Enterprise JavaBeans for accessing legacy data in a secure and transactional manner, and Java Messaging Systems to provide open gateways to other applications. 
IBM WebSphere Application Development using Rational Application Developer is designed to provide delegates with the knowledge and skills necessary to develop and deploy enterprise-level distributed applications for deployment on an IBM WebSphere application server using Rational Application Developer.
	$2,428.28

	WebSphere Installation Configuration and Maintenance
	This course is designed to provide students with the knowledge and skills necessary to install, configure and maintain an IBM WebSphere Application Server v6 and to deploy enterprise applications in a single machine or clustered configuration.
	$2,096.41

	WebSphere Portal V6.1 Application Development
	In this hands-on lab course, you will start with creation of portlet projects and basic portlets. From there, they will progress quickly into aspects of portlet customization and flexibility. Students will create portlet services, AJAX and Web 2.0 enabled portlets. They will also build composite applications, implement the personalization features and brand the portal.   This intermediate course is designed for portlet application developers, integration specialists, and software architects responsible for developing solutions using WebSphere Portal V6.1.
	$2,652.24

	What's New in Microsoft Visual Studio 2005 for Existing Visual Studio .NET Developers
	In this course you will cover: an introduction to the new features of Visual Studio 2005, building managed code for SQL Server 2005, building data components in Visual Studio 2005, building presentation layer applications with Windows forms, & building presentation layer applications with ASP.NET 2.0.  Class includes a number of labs as well as lecture material. 
	$1,295.34

	What's New in SQL Server 2008  (CTP5)
	This lab introduces students to the new features available in SQL Server 2008 and focus components in the relational database, business intelligence and development environment.  Specific topics include:  new development features in SQL Server 2008 and the benefit of these in application development, new enhancements to database administration features in SQL Server 2008, new features and enhancements in a SQL Server 2008 Business Intelligence platform & how SQL Server 2008 benefits from Visual Studio integration and provides enhancements to work with location data.
	$354.19

	Windows 7 Level 1
	In this course, you will cover how to use the Start menu and taskbar, move and resize windows, create and manage files, folders, and libraries, edit file metadata and search for content on their computers. Students will also create shortcuts, use gadgets, and change system settings. Finally, students will browse the Web with Internet Explorer 8, add sites to their Favorites lists, and add RSS feeds.
	$148.10

	Windows 7 Level 2
	In this course, you will cover how to configure user accounts, work with devices and printers, manage and protect important files, maintain and restore their computers, troubleshoot applications, share and access network resources, and configure power-saving plans and security settings.
	$149.29

	Windows 7 Training for Developers
	This course provides students with the knowledge and skills to develop real-world applications on the Windows 7 operating system, using managed and native code. Windows 7 offers improvements in performance and reliability, advanced scenarios for user interaction including multi-touch support at the operating system level, innovative hardware changes including sensor support and many other features. The course is packed with demos, code samples, labs and lab solutions to provide an deep dive into the majority of new features in Windows 7, and the primary alternatives for interacting with them from managed code.
	$1,808.97

	Windows Forms Using VB.NET
	This course provides a practical, hands-on introduction to GUI development using Windows Forms and Visual Basic .NET. 

The course begins with a fundamental discussion of Windows programming using Windows Forms and the .NET Framework SDK. Then the use of Visual Studio .NET and the Form Designer is introduced, which is used throughout the remainder of the course. Simple controls are covered, such as buttons, labels, textboxes, checkboxes, radio buttons and group boxes. List controls are surveyed, including list box, combo box, list view, and DomainUpDown. Dialogs are discussed in detail, including modal and modeless dialogs and associated controls. Menus, toolbars and status bars are covered. Advanced topics are introduces, including parent/child and owner/owned relationships, MDI, programming the Clipboard, and visual inheritance. Advanced controls are introduced, including the tree view and tab control. Resources are discussed, including their use in localization. The Application class is covered. Applications settings are discussed, including use of configuration files and the Registry.
	$1,787.02

	Windows XP Level 1
	In this course you will cover computer  terminology, hardware, and software and how to: use the mouse and the start button; change views of a window and work with multiple open windows; use the toolbar and window view options; create folders; copy and move documents; find documents; select multiple objects; delete objects; use the recycle bin; format a floppy disk; change the date and time; create a shortcut; & use software applications in the Windows environment.
	$148.10

	Windows XP Level 2
	In this course you will cover how to: use Outlook express to create, send and organize messages, use file management and type features, use advanced management features, share a PC with others and create user accounts, share files and folders on a stand-alone computer or network, maintain Windows XP in terms of back up, restoring data and using the disk cleanup and defragmenter, address performance and maintenance problems, use automation features such as scheduling tasks, use remote features & use the system restore feature.
	$149.29

	Word 2003 Level 1 for Windows
	In this course you will cover the parts of the working area on your screen, using the menu system, entering, inserting, deleting, and replacing text, previewing, saving and closing documents, using the Go To and Find features, using the Zoom feature, copying and moving text, using character formats, applying emphasis, changing font and size, character spacing, formatting paragraphs, setting tabs, setting margins & formatting and printing documents.
	$149.16

	Word 2003 Level 2 for Windows
	In this course you will cover: tab stops, the bar tab and setting a tab leader, creating, formatting and modifying tables, using tables for calculations and graphs, creating and editing charts, creating and modifying AutoText entries, applying, repeating and creating styles, working with templates & mail merging.
	$158.63

	Word 2003 Level 3 for Windows
	This course is for students who desire competency in forms, merges and advanced collaboration features.  Specific topics include: understanding form basics, creating form templates and layouts, working with form fields, enhancing forms by formatting form text and using table features, protecting and testing forms, using the mail merge to create form letters, using advanced mail merge features to create labels and envelopes & using advanced collaboration features such as working with hyperlinks, publishing and editing web documents.
	$158.63

	Word 2003 Level 4 for Windows
	This course is designed for students who are interested in customizing the Word environment, navigating long documents and working with macros.  Specific topics include:  customizing the Word environment, using Excel worksheets and XML documents, navigating long documents and summarizing document content, using notes, tables of figures and tables of authorities, creating indexes and tables of contents, using master documents, adding subdocuments  & creating, running, editing and deleting macros.
	$158.63

	Word 2003 VBA Programming
	In this course you will cover: the Visual Basic Editor, Visual Basic for applications, properties and modules, programming basics including variables, functions and scope of procedures, programming with objects, the documents collection and tables collection, using decision structures and loop structures, working with forms, using events in forms & debugging and error handling.
	$250.03

	Word 2007 Complete
	In this course you will cover:  managing lists, customizing tables and charts, customizing character and paragraph formats, customizing styles for document elements, modifying pictures, creating customized graphic elements, structuring content using Quick Parts, controlling text flow, automating tasks, use of Microsoft Office Word 2007 with other programs, collaborating on documents, managing document versions, adding reference marks and notes, making long documents easier to use, securing a document, creating forms & use of XML in Word.
	$421.44

	Word 2007 Level 1 for Windows
	In this course you will cover: an exploration of the various components of the Microsoft Word 2010 environment, creating a document, editing documents by locating and modifying text, formatting text, formatting paragraphs, adding tables to a document, adding graphic elements to a document, proofing documents to make them more accurate & controlling a document’s page setup and its overall appearance.
	$149.16

	Word 2007 Level 2 for Windows
	In this course you will cover:  managing lists, customizing tables and charts, customizing character and paragraph formats, customizing styles for document elements, modifying pictures, creating customized graphic elements, structuring content using Quick Parts, controlling text flow, automating tasks, automating document creation & automating mail merges.
	$158.63

	Word 2007 Level 3 for Windows
	In this course you will cover: use of Microsoft Office Word 2007 with other programs, collaborating on documents, managing document versions, adding reference marks and notes, making long documents easier to use, securing a document, creating forms & use of XML in Word.
	$158.63

	Word 2007 Level 4 (VBA Programming) for Windows
	This course will give experienced Word users proficiency in using the Visual Basic Editor (VBE). Students will learn how to build applications, debug code, automate data entry, and merge data files. They will also learn how to create forms, build tables, secure information, and share data. Comes with CertBlaster pre- and post-assessment software (download).
	$198.88

	Word 2007 Plus
	In this course you will cover: an overview of Word, creating a document from scratch, editing and navigating your document, using advanced editing techniques, such as Find and Replace, character formatting, such as changing the Font and applying character styles, paragraph formatting, such as indents, tabs, and borders, advanced tabs, document formatting, such as margins, headers and footers, printing the document, working with tables, advanced table techniques, such as creating a chart from a table, adding graphics and clipart, inserting a watermark, working with styles, working with templates, printing labels and envelopes, creating a list, working with columns, & working with mail merging. 
	$421.44

	Word 2007: New Features
	In this course, you will be introduced to the new and enhanced features available in Microsoft Office Word 2007.  Students will explore the components of the results-oriented interface of the Word environment and customize the interface to suit individual requirements.  Tools available in Word 2007 will be used to create documents that look professional and also visually appealing. Students will also compare different versions of a document, in addition to finalizing and securing a document before it reaches its target audience.
	$176.82

	Word 2008  for Mac
	In this course you will cover: an introduction to the Word 2008 interface, document formatting, text formatting, adding graphics, clip art, lines and shapes, creating tables, adding rows and columns, borders and shading, outlines, notebooks and publications views & other Word 2008 features such as adding a cover page, creating labels and using the mail merge manager.
	$149.16

	Word 2010 Level 1 for Windows
	In this course you will cover: an exploration of the various components of the Microsoft Word 2010 environment, creating a document, editing documents by locating and modifying text, formatting text, formatting paragraphs, adding tables to a document, adding graphic elements to a document, proofing documents to make them more accurate & controlling a document’s page setup and its overall appearance.
	$149.16

	Word 2010 Level 2 for Windows
	In this course you will cover:  managing lists, customizing tables and charts, customizing character and paragraph formats, customizing styles for document elements, modifying pictures, creating customized graphic elements, structuring content using Quick Parts, controlling text flow, automating tasks, automating document creation & automating mail merges.
	$158.63

	Word 2010 Level 3 for Windows
	Upon successful completion of this course, students will be able to: use Word with other programs; collaborate on documents; manage document versions; add reference marks and notes; simplify the use of long documents; secure a document; create forms.
	$158.63

	Word 2010 Level 4 (VBA Programming)  for Windows
	This course will give experienced Word users proficiency in using the Visual Basic Editor (VBE). Students will learn how to build applications, debug code, automate data entry, and merge data files. They will also learn how to create forms, build tables, secure information, and share data. 
	$198.88

	Word 2010 Plus
	In this course you will cover: an exploration of the various components of the Microsoft Word 2010 environment, creating a document, editing documents by locating and modifying text, formatting text, formatting paragraphs, adding tables to a document, adding graphic elements to a document, proofing documents to make them more accurate & controlling a document’s page setup and its overall appearance. You will also cover:  managing lists, customizing tables and charts, customizing character and paragraph formats, customizing styles for document elements, modifying pictures, creating customized graphic elements, structuring content using Quick Parts, controlling text flow, automating tasks, automating document creation & automating mail merges.
	$421.44

	Word 2010: New Features
	Upon successful completion of this course, students will be able to:    identify the components of the Word 2010 environment;    add images, styles, and themes to documents; use the advanced features to add building blocks, equations, citations, and bibliography to a document; finalize documents; work with Office Web Apps to save and access documents from the web
	$176.82

	Writing Queries Using Microsoft SQL Server 2008 Transact-SQL
	This 3-day instructor led course provides students with the technical skills required to write basic Transact-SQL queries for Microsoft SQL Server 2008.  
After completing this course, students will be able to:
· Describe the uses of and ways to execute the Transact-SQL language.
· Use querying tool.
· Write SELECT queries to retrieve data.
· Group and summarize data by using Transact-SQL.
· Join data from multiple tables.
· Write queries that retrieve and modify data by using subqueries.
· Modify data in tables.
· Query text fields with full-text search.
· Describe how to create programming objects.
· Use various techniques when working with complex queries.
	$1,355.59

	XHTML: Authoring and Design Techniques
	In this course, you will cover: the overview of XHTML, converting HTML to XHTML, customized structures, working with classes, techniques that promote efficiency, box styles, text styles, working with images, working with links, using Flash in XHTML documents, data table design & scrollable tables.
	$199.13

	XML Level 1 for Windows
	In this course you will cover: the past, present, and future of XML; creating well-formed XML documents; working with elements, attributes and values; valid XML with DTD's; valid XML with Schema; XML DOM and SAX; displaying XML documents using CSS; transforming XML with XSLT; working with XML namespaces & using Xlink and Xpointer.
	$199.13

	XML Level 2 for Windows
	In this course you will cover: introduction to valid XML; the minimum structural requirements for XML; document modeling; designing permissive and restrictrive  DTDs; designing modular DTDs & validating XML.
	$199.13

	XML Level 3 for Windows
	 In this course you will cover: XML and the rise of schemas; documentmodeling; how to model information; elements, attributes and complex types; occurrence and identity constraints; data types and facets & schema modularity
	$199.13

	XML Level 4 for Windows
	In this course you will cover: the emerging world of XML; the general concept of the XML DOM; the XML DOM base objects; the XML DOM higher-level objects; IE5 Parser Objects and other Microsoft extensions & using the XML DOM on the Server.
	$199.13

	XML Overview
	This course is theory based, with simple examples to explain each topic. XML is complex in nature and with this course it will cover all aspects of the XML framework and explains 'WHY' with practical and real world reasons.  This course is a prerequisite before taking the Level 1 course of XML.
	$199.49


The Computer Workshop, Inc. is your expert resource for 
“training and business solutions”.
Why purchase training and services from TCW?
· Over 22 years experience delivering high quality solutions to our clients!

· Have helped over 200,000 students increase their productivity by using 75% or more of their software features. Average person uses 10% - 15% of the capability of their software and wastes an average of 2 hours a day getting the job done, but not the most efficient way!

· Have over 1,000 courses - Technical and Business Application (end-user) training, Project Management and Business Analysis courses, Professional Development seminars, Programming and Web Design, Graphics (both Windows and Macintosh), and more. Check our web site for more information.

· Expert Trainers - consistently get high scores on evaluations - 98.9% satisfaction rate!

· Partnerships with industry giants to bring the best in the country to Columbus Ohio!

· Customized training solutions and effective roll-outs of new versions of the software. We publish many of our own course materials - so getting the right content for your group is a breeze!

· College Credits - earn .5 college credits for each day of training for any course taken at TCW.

· Facility Rentals at an affordable price - including video conferencing!

· Start increasing your productivity and profit today! Call one of our Education Specialists to complete your training project.

· At each regional training facility, we offer a free continental breakfast.  If you would like to have us set up a continental breakfast at your site during your training, see your Account Executive!

Cleveland
Our Services 

Training
The Computer Workshop, Inc. provides training in the following areas:

Business Applications 
Technical Skills 

Professional Dev. 

Project Mgmt & Business Analysis
We have trained over 200,000 students. We offer courses on all major software programs in all versions plus we have a wide network of Partners to provide training in specialty areas as well as degree programs through OU and OCU.

We offer a variety of training options to fit your needs:

Public 

Closed Group Classes 

Private Instruction or Consulting 
Instructor-Assisted (open lab)
Try out our ‘traveling computer labs’ complete with network capabilities we can provide training at any location. 

On-Line Training

Do you find yourself needing features explained at the most inopportune times? The Computer Workshop, Inc offers Web-based delivery of material that supplements our informative instructor led courses. Call one of our Education Specialists today for more information! 

Curriculum/Course Materials

The staff at The Computer Workshop, Inc. designs curriculum in-house which gives us the ability to modify, update and custom-design a course when needed. Our course materials are designed for effective use in class as well as reference material after class. Our manuals include step-by-step exercises that can be reviewed using the after-class practice CD. 

Learning Management System (LMS)

The LMS system manages your entire learning process–including e-learning modules for all your processes, pre- and post-training evaluations, reporting and tracking of training. Blending the LMS with our classroom training, will provide your organization a heads up on the competition. The LMS also can be a repository of information that only deals with your organization. 

Programming and Database Solutions

The Computer Workshop, in partnership with Ventech Solutions offers End-to-End solutions! We can offer Business Process Consulting, Application Development, Database Administration, Software Quality Assurance, Software Product Development and Systems Integration. Our experience includes developing products, designing solutions and providing services to our clients’ business! 

Web Site and Graphic Design 

If you are not doing at least some part of your business over the Web, you’re missing out on opportunities. The Computer Workshop, Inc. can design or upgrade your web site to bring more business your way. Our Desktop Publishing Division will design a variety of professional design products for your company. 
About our Trainers/Consultants

The Computer Workshop employs both full-time instructors and consultants. This gives us the ability to control  standard classes while giving our clients the opportunity to learn from the consultants that specialize in a particular subject or service. 

All instructors are experienced computer users and trainers and required to be certified in their respective areas. Each full-time instructor has passed the TCW Train the Trainer course. This rigorous course ensures that each instructor is qualified to train or consult at any of our locations or at your location. On a scale of 1 to 5 with 5 being the highest rating, instructors consistently receive 4.8 or higher!

In addition to teaching at The Computer Workshop, Inc, they have taught at establishments such as OSU, Columbus State Community College, Jordan College (Michigan)  and Lakeland Community College.  All instructors have taught in large classroom situations and have also worked one-on-one with clients.  

Instructor meetings are held on a regular basis to discuss training issues to constantly update the instructors on new techniques, trends and to share client concerns.

Advantages of The Computer Workshop, Inc

Hands-On Training

Our instructors explain a concept and then help the clients complete an exercise pertaining to that concept. Because our class sizes are kept small, each client receives personal attention in understanding the concepts. 

Each Student:

•
 Uses a computer during a class

•
 Has a student manual to use during class, as well as to use as an after-class reference

•
 Has Course exercise files for after-class practice

Course Content Sheets

Our Education Specialist/Account Executive work closely with clients to make the perfect fit between course content and client needs. Course content sheets are used to place clients in the proper levels of learning. The course content sheets list all topics covered and have check lists for the client to complete to indicate whether they know, don’t know or need a refresher for that topic. 

Individual Attention
Our individualized attention that our instructors give clients before, during and after class, is among the best in the industry. 

All clients receive personal attention by:

•
Our class size is kept small, and an Assistant Instructor is used if the class size merits

•
Instructors’ ability to quickly acknowledge clients’ levels of expertise and problem areas

•
Instructors’ ability to relate to real-life examples that pertain to the clients’ use of the software

Reputation/Quality Control
We have been told many times that our training is among the “best in the industry”! We try very hard to live up to that reputation! No company is 100%, but we are very conscientious about the quality of training given.

To insure continued quality, The Computer Workshop, Inc. responds to client’s suggestions and comments in a timely manner. The course evaluations provide immediate feedback. All evaluations are read, suggestions for improvement are considered and timely action is taken when appropriate.

Our instructors are also required to complete a course evaluation, during and after class. The instructors’ evaluations cover issues such as equipment concerns, proper placement of clients, presentation of curriculum, flow of class and any suggestions for course improvement. 

Quality checks are done on a regular basis and suggestions made by our clients are then presented to the Training Manager to implement in their training department.

Telephone Support
The Computer Workshop, Inc has an unlimited phone support policy. Any student that has taken a class has the privilege of calling with questions regarding any class taken. 
Free Refresher Course
A student can retake any class within a year of the original class. This gives students who do not use a software feature immediately a second chance, and is just one of the many added benefits our students enjoy. We encourage students to practice what was covered in class when they return to their office. In the busy corporate world this is not always possible, therefore, the retake class becomes a benefit. Students may also come to a self-paced, Instructor-Assisted class at no additional charge to review the course materials and to solve problems. 

Training Platforms
We are very diverse in the resources available and provide training on the following  platforms(list not all inclusive):

· Windows - all versions from 95 through Windows 7

· Macintosh - all versions, one of the few Macintosh training centers in Ohio

· Linux

· Strategic partnerships to bring diversity to our offerings

· Microsoft

· IBM

· Adobe

· CompTIA

· Unix through strategic partnerships

· PeopleSoft

· Cognos

· ArcGIS

· AutoCAD

Microsoft Office Specialist (MOS) Testing Center
The Computer Workshop, Inc. is proud to be an Authorized Testing Center for the Microsoft Certification programs.  We were one of the first training centers in the central Ohio area to recognize that a certification for business user is valuable to not only individuals, but also companies, government agencies, and educational institutions.

What is Microsoft Office Specialist?
Microsoft’s premier certification for desktop applications are Microsoft Office Specialist (Also was MCAS - Microsoft Certified Application Specialist from 2004 to 2010)  - the globally recognized standard for demonstrating desktop skills with the Microsoft Office suite of business productivity applications. Certification provides Microsoft Office and Microsoft Project users with the ability to put their training and skills to the test. By encouraging individuals to develop advanced skills with Microsoft’s leading business desktop software, the program helps fill the demand for qualified knowledgeable workers in the modern workplace. At the same time, it helps satisfy an organization’s need for assessment of employee skills.
Industry Approvals

· NCA Accredited - This is one of the best accreditations available to schools. We are the only training center in columbus that is NCA Accredited

• 
ITPRP– The Independent Third Party Review Panel - last review completed on May 31, 2005 with no mandatory recommendations. 

• 
Proprietary School Board for Ohio– We have been reviewed and approved through this very important agency that controls the schools in Ohio.  

• 
WIA– We offer approved courses via the WIA program for Columbus and Cleveland. Others recognizing this status is Cleveland 1-stop Career Centers, United Labor Agency and Ohio Rehabilitation Services.

• 
DBE and FBE– We are a Female-owned Business Enterprise which qualifies us as a DBE for ODOT and UCP; an FBE for COTA, City of Cleveland, and City of Columbus. 

TCW Training Alliance Members

We have several Training Alliances set up with our software vendors. Being part of an alliance gives The Computer Workshop, Inc the leading edge on new products and extra support that we can pass onto our clients!

• Microsoft Certified Partner–Being a partner allows us to use Microsoft Official Curriculum in our classrooms. Another benefit, is that with Microsoft help, we can keep abreast of new products and information. This way we can inform our clients of the latest new technology that is available.

• EC-Council Accredited Training Center–The International Council of Electronic Commerce Consultants (EC-Council) is a member supported professional organization. The purpose of the EC-Council is to support and enhance the role of individuals and organizations who design, create, manage or market e-Business solutions. In partnering with EC-Council, we are able to offer to our clients a vaulable course, Ethical Hacking and Countermeasures.

• CIW Authorized Training Provider– CIW is an information technology job curriculum and certification for the knowledge economy; designed to help career changers enter the IT industry and experienced and vendor-certified professionals build on existing IT skills.  For more information, see our website at www.tcworkshop.com or www.ciwcertified.com.

•
Certified Business Professional - CBP is an international industry credential that validates and develops the business professional.

• Filemaker Training Alliance Partner–As one of the few training centers partnering with Filemaker, we can be a valuable resource for all your Filemaker needs. 

•
Authorized VUE Testing Center  - We not only teach the technical courses, but also are a testing center for any tests given by Pearson VUE.  We also are a testing center for the Microsoft Office Specialist certifications.
All Course Descriptions can be found at www.tcworkshop.com

