Franklin Young

International, Inc.

Helping America Lead the World™

N Advantage!”

GENERAL SERVICES ADMINISTRATION
FEDERAL SUPPLY AND SERVICE
AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option
to create an electronic delivery order are available through GSA Advantage!, a menu-driven database
system. The INTERNET address GSA Advantage! is: GSAAdvantage.gov.

Office Products/Supplies and Services and New Products Technology
FSC Group 75
FSC Class — 7510
Contract Number — GS-02F-0076X

For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at
fss.gsa.gov.

Contract Period — 2/11/2011 thru 2/10/2016

Contractor: Franklin Young Int’l, Inc.
1042 N. Mountain Ave., Suite 310

Upland, CA 91786


file:///C:/Users/Linda%20Misquitta/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/AG3XB3P4/GSAAdvantage.gov

Sales and Ordering: 618-724-2780
Fax Orders: 909-931-5012

Email Ordering and Questions: DaveStark@ franklinyoung.com

Website: www.franklinyoung.com

Contract Administration:

POC: Ron Franklin
Corporate Ofc: 909-931-5012
Email: Ron@franklinyoung.com

Small, SDVOSB, Disadvantaged Business

INFORMATION FOR ORDERING ACTIVITIES:

1. Awarded Special Item Number:

(A) 75 200 Office Supplies
(B) 7585 Restroom Products

2. Maximum Order: $150,000 USD
3. Minimum Order: $100.00 USD

4. Geographic Coverage:
The 48 Contiguous States and the District of Colombia, Alaska, Hawaii, Puerto Rico and

International

5. Points of Production: Various
6. Prices herein are net. Average Discount Offered: 39.3%

7. Quantity Discounts: Additional Quantity Discounts Quoted on Request
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8. Prompt Payment Terms: Net 30

9. Government purchase cards are accepted below and above the micro-purchase threshold.
10. Foreign Item: Country of Origin indicated for each product listed.

11. Delivery Time:
Within 3 - 7 days ARO. Overnight and 2™ day delivery is available.

12. FOB Points:
CONUS: FOB Destination.

OCONUS: Alaska, Hawaii, Puerto Rico and Overseas are F.O.B. destination

13. Ordering Address:
Franklin Young Int’l, Inc.
1042 N. Mountain Ave., Suite#310
Upland, CA 91786
TAXID#26-3753595

CAGE CODE:; 59UA0

14. Payment Address:

Same as above

15. Warranty Provisions: Standard Commercial Warranty.

Franklin Young’s Returns Policy intends to provide government with the most responsive service
available. Return Authorizations will be issued as requested within 90 days of the original
purchase. If the government is not satisfied with the product for any reason, Franklin Young will
do its utmost to accommodate and fulfill the government’s needs to its complete satisfaction.

If Franklin Young mis-ships a product, the company will issue a call tag or will send shipping
labels for the products’ return.



If the product ordered fails to perform as advertised, or if it is defective, Franklin Y oung will
issue a call tag or will send shipping labels for the products’ return. Replacement products will
be shipped as requested.

If the government is dis-satisfied with the product for other reasons, Franklin Young will
accommodate all reasonable requests for the government. Non-defective product may be
returned within 0-30 days for a full refund. (FOR FURNITURE, COMPUTERS, MONITORS,
PRINTERS, SCANNERS, FAXES, AND ALL-IN-ONE MACHINES, MAY BE RETURNED
WITHIN 14 DAYS FOR A FULL REFUND.) Returns beyond 30 days are subject to re-stocking
fee of 15% plus return freight costs and are subject to manufacturer’s return policies.

Except for defective products, goods returned must be in original packaging and suitable for
resale.

Returns must be pre-authorized. AnRA number will be issued promptly to the requesting
agency. No product will be accepted without prior authorization.

16. Export Packaging: Handled per request
17. Delivery fee for furniture and installation costs may apply.

19. Franklin Young Int’l offers FREE INKJET AND TONER CARTRIDGE RECYCLING:
Cartridges may be sent to us using our FREE RETURN LABEL. Franklin Young will recycle all
returned ink and toner cartridges in an environmentally responsible manner. Please email us at
Recycling@franklinyoung.com to request your FREE RETURN LABEL. Inyour email, please
indicate the number of ink cartridges (minimum 20) and toner cartridges (minimum 5) to be returned,
and we will promptly send a prepaid shipping label via return email.

Remanufactured cartridges are less expensive and environmentally beneficial.

20. DUNS#: 113785385
21. Central Contractor Registration:

CAGE/NCAGE

Code: S9UA0
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