GENERAL SERVICES ADMINISTRATION
Federal Supply Service
Authorized Federal Supply Schedule Price List

On-line access to contract ordering information, terms and conditions,
up-to-date pricing, and the option to create an electronic delivery order
are available through GSA Advantage!, a menu-driven database system.
The INTERNET address for GSA Advantage! is: GSAAdvantage.gov.

TRAINING AIDS, DEVICES & INSTRUCTOR-LED TRAINING

FSC Group: 69
FSC Class/Product Code: 6910

SIN 27-200 Instructional Print Media
SIN 27-300 Instructional Audio Visual/Media Kits
SIN 27-400 Instructor Led Training

Contract Number: GS-02F-0077S
For more information on ordering from
Federal Supply Schedules click on the FSS Schedules button at fss.gsa.gov.

Effective: February 3, 2006 through February 3, 2011

Pricelist current through Modification #FX24 dated April 3, 2006 and #FX40
dated August 29, 2006

(B B ] ®
CPP, Inc
1055 Joaquin Road
Mountain View, CA 94043
Phone: (650) 969-8901

Fax: (650) 969-8608
http://www.cpp.com/

Contract Holder

BUSINess Size: Large




CUSTOMER INFORMATION

la.  Table of awarded special item number(s) with appropriate cross-reference to item
descriptions and awarded price(s).
SIN 27-200 Instructional Print Media

SIN 27-300 Instructional Audio Visual/Media Kits
SIN 27-400 Instructor Led Training

1b. Identification of the lowest priced model number and lowest unit price for that model for
each special item number awarded in the contract. This price is the Government price
based on a unit of one, exclusive of any quantity/dollar volume, prompt payment, or any
other concession affecting price. Those contracts that have unit prices based on the
geographic location of the customer, should show the range of the lowest price, and cite
the areas to which the prices apply.
SIN 27-200  Part Number 4824 Kilmann’s Organizational Belief Survey

Price $8.56
Part Number 4823 Kilmann-Saxton Culture-Gap Survey
Price $8.56
SIN 27-300  Part Number 286142- Career Transition Report Skillsone ® Administration
Price $11.82
SIN 27-400  MBTI Qualification Program- After ten (10) Price $599.46
1c. If the Contractor is proposing hourly rates, a description of all corresponding

commercial job titles, experience, functional responsibility and education for those types
of employees or subcontractors who will perform services shall be provided. If hourly
rates are not applicable, indicate “Not applicable” for this item.

Not Applicable

2. Maximum order.
$1,000,000.00
3. Minimum order.
$100.00
4, Geographic coverage (delivery area).

48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington, DC, and U.S. territories.
Domestic delivery also includes a port or consolidation point, within the aforementioned areas,
for orders received from overseas activities.

5. Point(s) of production (city, county, and State or foreign country).

1055 Joaquin Road
Mountain View, CA 94043
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9a.
9b.

10.

11a.

11b.

11c.

11d.

12.

Phone: (650) 969-8901
Fax: (650) 969-8608

Discount from list prices or statement of net price.
All prices herein are net government prices.

Quantity discounts.

On purchase orders of $100,000 or more, CPP will grant ordering activities a 1% discount off
the prices shown in the GSA Schedule pricelist.

Prompt payment terms.
Net 30 days.

Government purchase cards are accepted at or below the micro-purchase threshold.
Government purchase cards are accepted above the micro-purchase threshold.

Foreign items (list items by country of origin).
Not applicable.
Time of delivery.

As negotiated between the ordering agency and CPP, Inc
Expedited Delivery.

As negotiated between the ordering agency and CPP, Inc
Overnight and 2-day delivery.
Contact CPP for availability.

Urgent Requirements.

When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent
delivery requirements of an ordering agency, agencies are encouraged, if time permits, to
contact the Contractor for the purpose of obtaining accelerated delivery. The Contractor shall
reply to the inquiry within 3 workdays after receipt. (Telephonic replies shall be confirmed by
the Contractor in writing.) If the Contractor offers an accelerated delivery time acceptable to
the ordering agency, any order(s) placed pursuant to the agreed upon accelerated delivery time
frame shall be delivered within this shorter delivery time and in accordance with all other terms
and conditions of the contract. Ordering Agency can contact Contractor to effect a faster
delivery.

F.O.B. point.
Destination.
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13a.

13b.

14.

15.

16.

17.

18.

19.

20.

20a.

21.

22.

Ordering address(es).

CPP, Inc

1055 Joaquin Road
Mountain View, CA 94043
Fax: (650) 969-8901

Ordering procedures: For supplies and services, the ordering procedures, information on
Blanket Purchase Agreements (BPA’s), and a sample BPA can be found at the GSA/FSS
Schedule homepage (fss.gsa.gov/schedules).

Payment address.

CPP, Inc

1055 Joaquin Road
Mountain View, CA 94043
Attn.: Finance Office

Warranty provision.
Not applicable.

Export packing charges, if applicable.

Not Applicable.

Terms and conditions of Government purchase card acceptance (any thresholds above
the micro-purchase level).

The Government purchase card is accepted above the micro-purchase threshold.

Terms and conditions of rental, maintenance, and repair (if applicable).
Not Applicable.

Terms and conditions of installation (if applicable).
Not Applicable.

Terms and conditions of repair parts indicating date of parts price lists and any discounts
from list prices (if applicable).
Not Applicable.

Terms and conditions for any other services (if applicable)
Not applicable.

List of distribution points (if applicable).
Not applicable.

List of participating dealers (if applicable)
Not Applicable.
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23. Preventive maintenance (if applicable).
Not Applicable.

24a. Special attributes such as environmental attributes (e.g., recycled content, energy
efficiency, and/or reduced pollutants).
Not Applicable.

24b. If applicable, indicate that Section 508 compliance information is available on Electronic
and Information Technology (EIT) supplies and services and show where full details can
be found (e.g. contractor’s website or other location.) The EIT standards can be found
at: www.Section508.gov/.
Not Applicable.

25. Data Universal Number System (DUNS) number.
02-887-3719

26. Notification regarding registration in Central Contractor Registration (CCR) database.
CPP, Inc. has registered with the Central Contractor Registration database. The CAGE code is
66412.
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GSA Price List 1 October 2006

PRODUCT PRODUCT FINAL GSA PRICE

PRODUCT NAME SIN " CODE QTY. (INCL. IFF)

IMASLACH BURNOUT INVENTORY (MBI)

PREVIEW KIT (HUMAN SERVICES SURVEY;
EDUCATORS SURVEY; GENERAL SURVEY;
SCORING KEYS; MBI MANUAL) 27-200 | 34500 EACH $64.87

WORK ENVIRONMENT SCALE (WES)
TEMPLATE-SCORED PREVIEW KIT (WES FORM
R ITEM BOOKLET; ANSWER SHEET; PROFILE;

SCORING KEYS; MANUAL) 27-200 | 59000 EACH $76.00
KILMANN-SAXTON CULTURE-GAP SURVEY 27-200 4823 EACH $8.560
KILMANN'S ORGANIZATIONAL BELIEF

SURVEY 27-200 4824 EACH $8.56

LEADING EDGE PORTRAIT™ (SELF-

SCORABLE ITEM BOOKLET/ANSWER SHEETS) | 27-200 4113 PKG OF 10 $138.95

CAREER TRANSITION REPORT SKILLSONE®

IADMINISTRATION £7-300 286142 1'TO 99 $11.82
Qualification courses SIN DESCRIPTION  GSA PRICE ‘

For up to ten (10)
MBTI Qualification Program 27-400 participants $9,420.13

Each Additional
participant after ten

MBTI Qualification Program 27-400 (10) $599.46

Advanced MBTI Team-Building 27-400 1-day $2,355.03
Train the Trainer Sessions | \

Train the Trainer Sessions 27-400 Per Day $2,355.03

Qualification courses

Participants will:
1. Complete in our web classroom study of the technical instrument aspects of Theory,
Construction, Administration and Psychometrics (15-20 hours) and
2. Attend a two-day Interpretation and Applications workshop.
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Location- Onsite
Dates- To be determined

Pre-work

Begins at least six (6) weeks prior to onsite training, and is faculty supported via

bulletin boards, e-mail and phone contact, and an optional (no additional charge), scheduled, 90-
minute live web chat prior to the onsite workshop.

An important note regarding pre-work: All licensees providing this and similar qualifying
programs recommend/require from 20-40 hours of pre-workshop reading, review, and practice
exam study as a condition of attendance.

Blended learning that leverages web technology lending to an abbreviated face-to-face
experience and multiple added economies, places added emphasis that the pre-work receive
appropriate attention. There exists a direct correlation between pre-work effort and workshop
satisfaction to include passing the national examinations.

When onsite, we will briefly review and answer any question related to the technical constructs of
instruments we support. Yet, our workshop time together will first and foremost focus on best
practice interpretation and application strategies as they apply to your setting and needs.

Program

Blended training with on-site element delivered over two (2) days. Following required web
classroom pre-work, a two-day Interpretation and Applications workshop training best practice
administration of the MBTI® instrument; MBTI® qualifying exam to be administered at end of
Day 2.

Optional Program

Client may request an optional advanced training day to cover such topics as:
e Teambuilding

Type and Change

Type and Conflict

Type and Sales

Type and Leadership

Type and Career

Post Program

Faculty support continues as needed and requested for six months following training, and
indefinitely in the form of our free Community Network which delivers application strategies,
industry news, ethics essays, new instrument introductions, webinars and more.

Method

Workshop is interactive and incorporates individual, pair, or team exercises. Where appropriate,
exercises involve participants’ using their own work situations to apply the concepts and
frequently practice the applications.

Train the Trainer Sessions
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Conflict Management

The Train-the-Trainer workshop prepares the internal trainer to deliver the conflict
management course plus much, much more. During the first day of the workshop, trainers
experience the full breadth and depth of the standard Thomas-Killman Conflict course. On the
second day, trainers will have the opportunity to learn the history, psychometrics, research and
full curriculum customizations that can be made for addressing conflict management in the your
environment. With this training, internal trainers may implement Thomas-Killman Conflict Mode
learning and resources to address additional conflict management and conflict intervention
situations within your organization.

Delivery
Character of Excellence is currently equipped to facilitate delivery of these courses through
Traditional instructor-led format.

Our philosophy is that the most effective courses are those where the participants are actively
engaged through expert facilitation by the instructor, activities, assessments, personal insight,
and group interaction. And, this is the starting point for bringing the conflict management
material to an organization.

Use of the above strategy requires collaborative pre-planning between your organization and
Character of Excellence to create an appropriate strategy for matching delivery method to
employee groups throughout the organization or business unit.

FIRO-BTTT

In 15 minutes, the FIRO-B® instrument assesses interpersonal needs and the impact of an

individual's behavior in the workplace. Three needs are measured in two dimensions: “expressed"

behavior (how much we initiate behavior) and "wanted" behavior (how much we prefer others to

initiate behavior). The FIRO-B® reports enable the individual to manage his behavior, recognize

stagnation and conflict and to find possible solutions, and increase productivity through

awareness of interpersonal dynamics at work.

Workshop participants will:

e Learn the FIRO-B theory, model and research

e Learn how to interpret the FIRO-B’s three interpersonal needs

e Participate in case studies and applications exercises.

e Learn how to combine the FIRO-B with the MBTI for team, leadership, and organization
development.

STRONG TTT
The Newly Revised Strong Interest Inventory®

The Strong interest Inventory is one of the most widely used career-planning tools in publication.
Using responses to questions about interests, activities, subjects, and job activities, answers are
compared to a national database to identify career similarities.

The Newly revised Strong Interest Inventory® is a key tool for Career Counseling and Coaching.
It measures the interests of the individual in 6 general areas, 25 basic interest areas and 109
specific job titles. This interest pattern along with specific coaching from their career counselor
assists the individual in finding their ideal job description and identifying career goals. This
overview and application training will focus on:

e Applying interest to Career Counseling
e Interest and job satisfaction
o Effectively interpret Strong results
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Overcome flat, low and elevated profiles

Create an ideal job description based on interest

Tie Interest, Type and other factors together to complete the career puzzle
Differences between the 1994 Strong and the Newly Revised Version

MBTI® Step Il TTT

The MBTI assessment is used to develop individuals, teams, and organizations to meet today's
challenges in such areas as communication, team building, leadership, and career management.
Individuals and organizations, including many Fortune 500 companies, use more than 2 million
assessments worldwide each year. Form M of the instrument has 93 items and provides the basic
MBTI four-letter type, while Form Q has 144 items and provides not only the four-letter type but
also results for 20 facets of that type.

Our (Form Q) MBTI® Step 11 Advanced Applications workshop is based upon years of both
experience and research into the most effective methods to maximize and enhance effective skills
for practical influencing using the MBTI® Step 1l as a foundation.

In order to communicate effectively, we must first understand and identify our own
communication preferences, understand the unique facets within our preferences and then move
to understand those of others.
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