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Human Resources & EEO Services

FSC Group 738-X
Contract Number

GS-02F-0401X
SIN 595-27 PRE-EMPLOYMENT BACKGROUND INVESTIGATIONS
Contract Period

January 1, 2011 – December 31, 2015
    
Backgrounds USA
        
1760 Gaylord Street Denver, Colorado 80206

Phone: (303) 455-8855
Toll Free: (800)-315-7678

Fax: (303)-455-4771
Toll Free Fax: (800)-455-4771
www.backgroundsusa.com
Business Size: Small, Woman Owned, SBA Certified Small Disadvantaged
Ordering agencies may use the following contact information to obtain assistance from Backgrounds USA.

Customer Support, General Assistance, Technical and Ordering 
Ann Hicks
Owner
Phone: 1-800-866-274-6339 – direct

ann@backgroundsusa.com
On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order are available through GSA Advantage!, a menu-driven database system. The INTERNET address for GSA Advantage!  is: GSAAdvantage.gov.

For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at fss.gsa.gov.
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About Backgrounds USA 

Backgrounds USA (BUSA) is a woman owned, SBA Certified Disadvantaged, small business, originally started by 7 division chiefs of the Denver Police Department.  We are based in Denver, Colorado and have fifteen years of specialized experience in nationwide and worldwide pre-employment background screenings and records checks.
We pull records nationwide from:


Federal Court Houses


State Repositories

Motor Vehicle Departments


Credit Reporting Agencies


Vital Records Offices

We have access to numerous additional electronic databases for additional information such as:

Sex Offenders


OIG Information for Federal Exclusions

Office of Foreign Assets Control
Our mission is to provide complete information to not only paint a clearer picture of potential employee’s character, but to detect fraud, minimize risk and select the highest caliber of talent. 
Backgrounds USA’s Expertise

Our philosophy is that helping our clients succeed is the way to grow as a company. To achieve this goal Backgrounds USA has taken an approach that is unique amongst our competitors of similar size. Over more than a decade we have invested heavily in developing an in-house, proprietary online screening system. We have our own full-time programming staff, so that we can quickly and effectively modify and customize our systems to meet our client’s needs. Setting us apart from all our competitors, is a sophisticated and secure online application system that hugely increases accuracy while greatly reducing processing time and costs. The system is highly scalable, and currently accepts more than 100,000 online applications per year. 
Key to managing such a high applicant volume, the applications are automatically scored according to our client’s criteria, meaning that only the best applicants have to be reviewed manually for employment screening. An integrated management system tracks the employment screening process and retains all documentation online. Safety of information is maintained using a firewalled network that is maintained to industry standards. Client interactions with our system are encrypted by SSL, and the client data that we store is encrypted on two levels, and maintained within our own secure facility located at our main office. This builds a layer of protection at the physical and electronic level to protect our clients as well as the search targets.

We have a firmly structured organizational model that is centered on our management team.  We are ISO 9001:2008 certified and have established a well-defined quality assurance program which governs our business practices, and our commitment to continually improving the services that we provide. Our internal processes are audited by third-party ISO/ANSI-ASQ National Accreditation Board auditors twice a year. We actively participate in related professional associations through educational seminars, networking events, community involvement, and industry advancement. 
BUSA is a founding member of the National Association of the Professional Background Screening (NAPBS). We are members of SHRM (Society of Human Resource Management), the associated Colorado chapter, CHRA (Colorado Human Resource Association); the Denver Metro Chamber of Commerce; the Hispanic Chamber of Commerce, and Leadership Denver. On staff, we have people who are PHR (Professional in Human Resources) and PMP (Professional Project Manager) certified.
Report Descriptions
R01 Bankruptcy Records per district
Bankruptcy Reports are searched through the court records filed for each state. Records are recorded for individuals who either voluntarily or involuntarily file for bankruptcy, including chapter 7, 11, 12 and 13 petitions. Often a court will report a bankruptcy to one credit reporting agency but not to all three. In order to be certain if there is a bankruptcy on file, running a Bankruptcy Report will provide this information. Please note that an bankruptcy report will only contain information on bankruptcies filed and will not contain other credit information such as comprehensive information on lines of credit, payment history, etc. The information contained in a bankruptcy report will be as follows:
Debtor name, Debtor address, Filing date, Court, Judge Name (or initials), Case number, File type, Record type, Asset and Pro Se indicators. 
R02 County Civil Records per county
A county civil court records search reveals what county civil court actions an individual has been involved in up to the present time. The information provided will provide type of case, disposition, prevailing party, date and court. The report delivered is compliant with the Fair Credit Reporting Act. (FCRA compliant). The records are searched by hand at the 3300+ county court houses for records dating back 7 years.
R02a County Civil Records per county

Same as above yet the scope is 10 years.

R03 County Criminal Records per county
There are approximately 3,300 counties in the United States, with literally billions of records available at the municipal and county district level. These records represent cases brought against a corporation or individual for actions considered as acts against society. County cases are classified as felonies (i.e., severe crimes such as murder) and misdemeanors (i.e., moderate crimes such as theft), and they are not reported at the federal level.

R03a County Criminal Records per county

Same as above yet the scope is 10 years.

R04 Credit Check per report
Backgrounds USA provides full credit reports which are presented in an easy to read and understand format. These reports include a complete credit history for seven years, detailed demographic information, a synopsis of critical information, predictions of the individual’s future credit risk, warning if the social security number has been used in fraudulent activities, public record information including, civil judgments, tax liens, and bankruptcies and inquiry activity. In addition, these reports provide previous addresses and previous employer information.

R05 Education Verification per school
Reports include dates of attendance, periods of absence, level completed, area of emphasis, degree awarded, honors received, all other pertinent information.
R05a Education Verification per school – automated system 
Some institutions have automated their records and charge a surcharge for the information. Same as above, yet through an automated system. 

R06 Employment Verification per employer
Reports include dates of service, positions held, ending pay scale, full or part time status, temporary or permanent status, if drug screening was performed, if notice was given when they left, reason for leaving company, eligibility for rehire. 
R06a Employment Verification per employer – automated system 
Some employers have automated their records and charge a surcharge for the information. Same as above, yet through an automated system. 

R07 Federal Criminal Court Records per district court
Nearly half of the criminal records in the US are housed in the US District Court. These records represent cases brought by the Federal Government against an individual or corporation for actions in violation of Federal Laws. There are 241 US District Courts, with each state housing one to four federal district courts. Examples include crimes occurring across state lines, bribery, computer fraud, counterfeiting crimes, credit card fraud, embezzlement, extortion, forgery, Medicare fraud, insider trading, insurance fraud, kickbacks, money laundering, tax evasion, counterintelligence, crimes against children, public corruption and more.  NOTE: Federal Criminal Records only record crimes against Federal Law. The Federal Criminal Record search is not a nationwide search. Records are recorded at each Federal district and must be searched per Federal district.
R08 Federal Civil Court Records per district court 
There are federal, municipal, county and -state level civil cases. While most legal disputes between private parties are settled in state court, the federal courts provide a forum when the case involves alleged violations of federal statutory or constitutional rights. These cases are initiated by individuals, businesses or governmental entities seeking monetary damages, requesting injunctions to stop allegedly illegal activity, or pursuing some other remedy provided by law.
A federal civil court records search can help employers to understand the true character of an individual. It gives an in-depth picture of the actions of individuals who may prove to be litigious in the future, and reveals what federal civil court actions they have been involved in up to the present time. The civil court record search is useful for both prospective hires and current employees to assist in creating and maintaining a safe, productive and harassment free work environment
NOTE: Federal Civil Records only record crimes against Federal Law. The Federal Civil Record search is not a nationwide search. Records are recorded at each Federal district and must be searched per Federal district.
R09 Federal Correction Records per institution

This search will determine if an individual is, or has been, incarcerated in a federal corrections facility within the last ten years. The information returned will vary by subject, but may include the following: case numbers, charges, dates, offenses, and incarceration location.  

The Freedom of Information Act (FOIA, 5 USC 552) and the Privacy Act of 1974 (5 USC 552a) authorize the release of certain information about Federal inmates. This includes information such as name, age, and register number, as well as sentencing and confinement data (e.g., offense, date sentenced, institution of confinement, etc.).
With a few exceptions, only inmates convicted of violating Federal laws (laws of the United States) are sent to Federal prisons. Individuals awaiting trial for violating Federal laws are also held in Federal prisons. The Federal Bureau of Prisons also houses a few state inmates. However, most inmates convicted of violating state or local laws are sent to state prisons or city or county jails.

NOTE: Federal Corrections Records only record time spent in a Federal prison. The Federal Corrections Record search is not a nationwide search. Records are recorded at each Federal district and must be searched per Federal district.

R10 General Services Administration Federal Exclusion Package per name searched
This report searches the General Services Administration (GSA) database to identify parties excluded throughout the U.S. Government from receiving federal contracts or certain subcontracts and from certain types of federal financial and non-financial assistance and benefits. This report also searches the OIG database for individuals excluded or sanctioned from participation in Medicare, Medicaid and other federal healthcare programs. 

R11 International Criminal per name searched per country
These records search back 7 years for criminal records in most cases. Depending on the country we are searching, the types of records available may vary. These records are searched by city and will provide you with any type of criminal offense as long as the case is publicly available. If the jurisdiction seals the record for any reason, the information will not be released.
R12 Landlord Verification per landlord 
These searches verify the rental history of a potential renter. Using the information supplied on a rental application, we will contact the individual’s current and / or previous landlords to inquire about the individual’s rental history with them. Questions include – dates of tenancy, number / frequency of late payments, amount of rent, and number of noise complaints. We also ask if the individual has ever paid with a check that did not clear. 

R13 License Verification per issuing entity
These searches verify the license type, category, license number, last changed date, issue date, expiration date, disciplinary actions, status. 
R14 Military Record Check per name searched
These records verify dates of service, honorable or dishonorable discharge, branch of service, rank, and reserve status 

R15 Motor Vehicle Report per state 
State motor vehicle reports provide a record of all moving violations and driving related offenses committed for the past three to seven years depending upon the state. They also include such personal data as full name, date of birth, address at the time the license was issued or renewed, date of issue and date of expiration, physical description, type of license, previous license number and restrictions on use. Some states indicate whether another license was surrendered at the time of application. Most states record any infraction involving drugs or alcohol, as a permanent item in a driver’s motor vehicle record. 

R16 National Criminal Search per name searched
Currently, there is no government regulated publicly available national criminal record database. There is a database utilized by law enforcement agencies called the NCIC, however, it is not available to the general public. This search is run through a database that includes information from the following sources – multi-state sex offender databases, the FBI Terrorist List, and Federal/State/Local Wanted Fugitive Lists. Because this is not a government database, the information provided varies from state to state.
R17 National Incarceration Search per name searched
These searches provide information pertaining to incarceration records at the state level, meaning any time spent in a state prison, and do not contain arrest records. These records are available online through an instant database. This source offers the benefit of speed and ease of access. However, in general this database will not contain information as current as those records for which a hand search is performed at the state corrections records offices.
NOTE: If the person that you are searching on is currently in prison, but their trial or court proceedings are still in progress, or in the process of being adjudicated, and if the person has not posted bail, this will not show up on their record. Until they are convicted, their prison record will not appear.

R18 Office of Inspector General (OIG) Federal Healthcare Eligibility per name searched
This report searches the OIG database for individuals excluded or sanctioned from participation in Medicare, Medicaid and other federal healthcare programs. The Office of Inspector General (OIG) was established in the U.S. Department of Health and Human Services to identify and eliminate fraud, waste, and abuse in the department's programs and to promote efficiency and economy in departmental operations. The OIG has been given the authority to exclude from participation in Medicare, Medicaid and other federal health care programs individuals and entities who have engaged in fraud or abuse, and to impose civil money penalties (CMPs) for certain misconduct related to federal health care programs as outlined in sections 1128 and 1128A of the Social Security Act.
R19 Office of Foreign Assets Control (OFAC) Terrorist Suspect List per name searched
By searching the Specially Designated Nationals List (SDN List) from The Office of Foreign Assets Control (OFAC), this report identifies organizations or individuals linked to illegal trade, terrorism, international narcotics trafficking, and those engaged in activities related to weapons of mass destruction. This service helps impede terrorists by identifying individuals linked to terrorism or classified on government watch lists, improving compliance with the Patriot Act.
R20 Reference Check per reference
Backgrounds USA first determines how long the reference has known the individual and the nature of their relationship. We then find information about the following: the individual’s character, productivity, punctuality, drug and alcohol use, interpersonal skills, management skills, employability, strengths and weaknesses, responsibilities and achievements
R21 Sex Offender Search per name searched
This search will see if a specific individual is required to register due to a sexual related criminal offense. Results will include the description of the offense and any other publicly available information. This information will include the most recently updated information that the registries have on file.

R22 State Criminal Records per state
These records, depending on the state, are usually records pertaining to arrest records. Each state maintains records for a different amount of time, some 7 years, some back to 1900. Also, the requirements for each state differ as well: some states require original notarized signatures. Some states require fingerprints for access to the state repository, which takes significantly more time, and is not practical for recruiting purposes. For these states, we search at the county level
State repositories include abbreviated conviction and/or arrest information that is gathered from state and county agencies. The benefits of this statewide search are; convenience, coverage and cost, because it is not necessary to search every county in which an individual may have lived or worked or been associated.

R23 State Correction Records per state
The state corrections record, or prison incarceration information, is obtained from statewide Department of Corrections databases that are maintained by each state, and are available online through an instant database. The search provides information pertaining to incarceration records for any time spent in a state prison, and do not contain arrest records. This search does NOT include Federal or County incarceration records. Only individuals convicted of a felony are incarcerated in state prisons (felonies are usually crimes punishable by at least one year in jail).
R24 Social Security Number Verification per search 

Backgrounds USA uses a social security number, name and date of birth in different combinations to find aliases, use of multiple social security numbers, and identity of illegal aliens. The report contains the following information:
verification that the number is valid, state and year of issue, age of issue, status as to whether the issue is living or deceased, other names which have been used in association with this number, addresses associated with this number for the past 5-7 years, whether this number has been used in fraudulent activities.
R25 Vital Records per county

Backgrounds USA is able to obtain vital records including birth, death, marriage and divorce nationwide. Certain locations require specialized forms or original signatures or documentation showing relationship or notarized forms or copies of driver’s license. We are well versed in the varying requirements and can obtain the records when available. 
R26 Wants and Warrants per name searched
These searches will search the wants and warrants section of the NCIC’s database (the only partially publicly available section of the NCIC’s system). This search can only be run with written consent of the individual we are searching for and it will indicate whether or not an arrest warrant has been issued for the individual. If there is a record located, you will be provided with the name of the issuing agency and information pertaining to the cause of the issuance – if available
R27 Workers Comp Records per name searched
Billions of dollars were paid last year in work related injuries and total associated costs in terms of training, damaged equipment, increased insurance premiums, and downtime stretches into the billions. Companies with multiple claims pay up to 10% more per year in Worker’s Compensation Insurance fees than companies in similar industries with no claims
Worker’s Compensation records vary from state to state regarding the volume of information collected and reported. At a minimum, most include the following information: Date of accident, case number, status of claim, description of accident including body part injured, employer’s name at the time of accident, time lost. 

Drug screening 

BackgroundsUSA has partnered with Quest Diagnostics to provide comprehensive drug testing services. We will provide you with Chain of Custody forms custom to your location which your applicant will take to a local collection site and results are returned within your BackgroundsUSA report. Our network contains over 8,000 collection sites nationwide.

DS5 Drug Screening 5 panel test per test
Drugs screened for on the 5 panel test include:  Amphetamines, Cannabinoids (Marijuana), Cocaine, Phencyclidine (PCP), Opiates

DS10 Drug Screening 10 panel test per test
Drugs screened for on the 10 panel test include:  Amphetamines, Cannabinoids (Marijuana), Cocaine, Phencyclidine (PCP), Opiates, Methaqualone, Barbiturates, Benzodiazepines, Methadone and Propoxphene

Fingerprinting

F01 Electronic Fingerprinting per set of prints
Backgrounds USA has partnered with 3M Cogent for nationwide fingerprinting. These reports can be used for employment requirements, fingerprint based background checks, licensing requirements. 
Footnotes: 

(1) Certain reports require signed releases and in some cases notarized signatures. We can discuss the benefits vs. additional time and effort needed to get these records as well as alternatives. We can provide signed release forms as needed.  
(2) Certain government reporting agencies, motor vehicle departments and other repositories, charge per report fees. This varies per name/per search, per name/per district, depending upon state and availability. These costs will be passed along at our cost with no markup. 
(3) When possible, practical and timely, our searches are in person searches for actual records recorded in each locale. When necessary, we do perform database searches. We obtain the most accurate and up to date information available. In the event of questionable or erroneous results, Backgrounds USA will perform the search again at no cost. We will also educate the applicant to the best of our ability how to clean up a record that has erroneous information. 
(4) Standard Delivery for automated products is 3- 5 business days. Delivery of products from some counties, states or repositories may be delayed by the providing agency. In the event that there is a delay for any reason, customer will be notified promptly with an expected delivery time.  Accelerated delivery is available for an additional premium of up to-20% depending upon delivery requirements. 
(5) All prices listed in Price List are net. All discounts have been deducted. 

(6) Substantial additional discounts will be offered on pre-screening products such as credit reports and database checks depending upon volume. Performance based incentives may be agreed upon between the Contractor and the ordering office on individual fixed price orders or Blanket Purchase Agreements, for fixed price tasks, under this contract.
Labor categories 
	Job Titles
	Responsibilities
	Experience Required
	Educational Requirements
	BUSA Training

	L1 

Junior Processor
	Collects and verifies data provided by applicant. Daily interaction with sources of data, applicant, and to a small degree   Type 60+ WPM. Proficient in Microsoft Word, Internet Explorer, Microsoft Outlook, our proprietary database program clients.  Compiles data for further analysis. 
	1+ years experience in Background Investigations and Research 1+ years of Customer Service
	High School Diploma.  Years of experience may be substituted for education.
	Specific training on customized internal proprietary software developed for individual clients. BUSA internal database training modules. BUSA Customer Service training modules. ISO 9001 Awareness Training. 

	L2 

Senior Processor
	Validates and analyses data provided by applicant.  Reviews data collected by Junior Processors.  Investigates gaps, questionable responses, and erroneous information. Prepares reports for clients.  Responsible for Quality Control.
	4+ years experience in Background Investigations and Research 
	Bachelor’s Degree or higher.  Years of experience may be substituted for education.
	Specific training on customized internal proprietary software developed for individual clients. BUSA internal database training modules. BUSA Customer Service training modules. In depth training and proficiency in BUSA proofing procedures. ISO 9001 Awareness Training. 

	L3 

Operations Manager
	Supervises all processors. Reviews data collected by processors. Handles all escalated customer service matters. Trains all new processors on proper procedures and protocol. Documents all issues for ISO. Works closely with programmers to strengthen, correct, and simplify programs on a functional basis to make them more user friendly. Works with researchers to streamline operations, improve efficiencies, and improve services. 
	4+ years managerial experience
	Bachelor’s Degree or higher.  
	Specific training on customized internal proprietary software developed for individual clients. BUSA internal database training modules. BUSA Customer Service training modules. In depth training and proficiency in BUSA proofing procedures. ISO 9001 Awareness Training. Proficiency in setting goals which ties to a strategy which leads to an action plan. Then executing the action plan and using a system to test and measure then correct to reach a desired outcome

	L4 
Account Representative
	Lead and guide Junior and Senior Processors in the completion of customer requests. Continual interaction with clients    Type 60+ WPM. Proficient in Microsoft Word, Internet Explorer, Microsoft Outlook, our proprietary database program to answer questions, explain result, dig deeper as warranted. Responsible for Quality Control, expediency and accuracy. 
	4+ years experience in Customer Service.  2+ years as a BUSA Senior Processor4+ years experience in Background Investigations and Research 
	High School Diploma. 
	Specific training on customized internal proprietary software developed for individual clients. BUSA internal database training modules. BUSA Customer Service training modules. In depth training and proficiency in BUSA proofing procedures. ISO 9001 Awareness Training. 

	L5 

Senior Account Representative
	Performs investigations of High Level applicants and special situation applicants. Continual interaction with clients to   Type 60+ WPM. Proficient in Microsoft Word, Internet Explorer, Microsoft Outlook, our proprietary database program answer questions, explain result, dig deeper as warranted. Reviews, analyzes, tracks and delivers results of investigation to client. Monitors customer satisfaction. 
	6+ years experience in Customer Service.  2+ years as a BUSA Senior Processor5+ years experience in Background Investigations and Research 
	Bachelor’s Degree. Years of experience may be substituted for education. 
	Specific training on customized internal proprietary software developed for individual clients. BUSA internal database training modules. BUSA Customer Service training modules. In depth training and proficiency in BUSA proofing procedures. ISO 9001 Awareness Training. 

	L6 Programmer/      Developer
	Build, maintain, and support proprietary software of BUSA Type 60+ WPM. Proficient in Microsoft Word, Internet Explorer, Microsoft Outlook, our proprietary database program
	2+ years programming in VB, Java/Java Script, ASP, SQL Basic knowledge of AD, ISS, BUSA Networks and System Design.
	Associates Degree in Programming or Computer Sciences
	BUSA Customer Service training modules. ISO 9001 Awareness Training. Specialized training in VB, Java, ASP, SQL, AD, ISS as it is built, developed and utilized by BUSA. 

	L7 

Senior Programmer/        Developer
	Design, build, maintain, and support proprietary software of BUSAType 60+ WPM. Proficient in Microsoft Word, Internet Explorer, Microsoft Outlook, our proprietary database program
	2+ years programming in VB, Java/Java Script, ASP, SQL Basic knowledge of AD, ISS, BUSA Networks and System Design.
	Associates Degree in Programming or Computer Sciences
	BUSA Customer Service training modules. ISO 9001 Awareness Training. Specialized training in VB, Java, ASP, SQL, AD, ISS as it is built, developed and utilized by BUSA. 

	L8
IT Manager
	Network management, management of developers, system design, project management, new system deployment. Updates to ISO documentation as required. Procurement of hardware, management of hardware deployment and replacement schedules.
	5+ years network system management.
	BA or BSc in computer sciences or higher degree in related field. 
	Specific training on customized internal proprietary software developed for individual clients. BUSA internal database training modules. BUSA Customer Service training modules. In-depth training and proficiency in BUSA proofing procedures. ISO 9001 Awareness Training.

	L9
General Manager
	Oversee all operations.  Lead, manage, direct, supervise and support our whole team. Daily interaction with clients.    Type 60+ WPM. Proficient in Microsoft Word, Internet Explorer, Microsoft Outlook, our proprietary database program Ongoing Customer Satisfaction assessment. 
	7+ years in Background Investigations and Research            20+ years in Customer Service 
	Bachelor’s Degree in Accounting
	Specific training on customized internal proprietary software developed for individual clients. BUSA internal database training modules. BUSA Customer Service training modules. In-depth training and proficiency in BUSA proofing procedures. ISO 9001 Awareness Training. 


Customer Information 

1a. Special Item Numbers: 595-27 – General Support Services: Pre-Employment Background Investigations 

1b. Government price list per report and per hour: Please see pages 13-14. 

1c. Labor Category Descriptions: Please see pages 8-12 for a description of labor categories. 

2. Maximum order: $1,000,000 

3. Minimum order: $100 

4. Geographic coverage (delivery area): Worldwide 

5. Point(s) of production: N/A 

6. Discount from list prices or statement of net price: Unit pricing is net and includes basic GSA Discount. 
7. Quantity discounts: N/A 

8. Prompt payment terms: None. Standard payment terms are Net 30 days. 

9a. Notification that Government purchase cards are accepted at or below the micro-purchase threshold: Yes
9b. Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold: Yes
10. Foreign items (list by country of origin): N/A 

11a. Time of delivery (Contractor insert number of days): BUSA will adhere to delivery schedule specified by Agency’s Purchase Order. Please see page 7 for standard delivery notes.
11b. Expedited Delivery: Expedited delivery is available for an additional premium of up to 20% depending upon requirements.  Please contact BUSA for specific rates. 
11c. Overnight and 2-day delivery: Please contact BUSA for specific rates
11d. Urgent Requirements: Please contact BUSA for specific rates
12. F.O.B. Point(s): Destination.
13a. Ordering address: 

Backgrounds USA

1760 Gaylord Street

Denver, CO 80206

Telephone: (303) 455-8855 


Facsimile: (303) 455-4771
13b. Ordering procedures: For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s), are found in Federal Acquisition Regulation (FAR) 8.405-3. 
14. Payment address: 

Backgrounds USA


1760 Gaylord Street


Denver, CO 80206


Telephone: (303) 455-8855 


Facsimile: (303) 455-4771

15. Warranty provision: Contractor standard commercial warranty applies. 

16. Export packing charges, if applicable: N/A 

17. Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level): Contact Contractor 

18. Terms and conditions of rental, maintenance, and repair (if applicable): N/A 

19. Terms and conditions of installation (if applicable): N/A 

20. Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices (if applicable): N/A 

20a. Terms and conditions for any other services (if applicable): Please contact BUSA
21. List of service and distribution points (if applicable): N/A 

22. List of participating dealers (if applicable): N/A 

23. Preventive maintenance (if applicable): N/A 

24a. Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, and/or reduced pollutants): N/A 

24b. If applicable, indicate that Section 508 compliance information is available on Electronic and Information Technology (EIT) supplies and services and show where full details can be found (e.g. contractor’s website or other location). The EIT standards can be found at: www.Section508.gov: N/A 

25. Data Universal Number System (DUNS) number: 963-252-200 

26. Notification regarding registration in Central Contractor Registration (CCR) database: Registered valid until 2/23/2012 CAGE Number 5SV27
27. Federal Tax Identification Number: Contact contractor
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	Item #
	Description
	Year 1         Jan 1-Dec 31       2011
	Year 2          Jan 1-Dec 31         2012
	Year 3          Jan 1-Dec 31        2013
	Year 4          Jan 1-Dec 31       2014
	Year 5          Jan 1-Dec 31       2015
	scope

	 
	
	
	
	
	
	
	 

	R01
	Bankruptcy Records
	15.06 
	15.66 
	16.29 
	16.94 
	17.62 
	per district

	R02
	County Civil Records
	3.42 
	3.56 
	3.70 
	3.85 
	4.00 
	7 year search per court

	R02a
	County Civil Records
	6.09 
	6.33 
	6.58 
	6.85 
	7.12 
	10 year search per court

	R03
	County Criminal Records
	3.42 
	3.56 
	3.70 
	3.85 
	4.00 
	7 year search per court

	R03a
	County Criminal Records
	6.09 
	6.33 
	6.58 
	6.85 
	7.12 
	10 year search per court

	R04 
	Credit Check
	17.33 
	18.02 
	18.74 
	19.49 
	20.27 
	per bureau

	R05
	Education Verification
	8.89 
	9.24 
	9.61 
	10.00 
	10.40 
	per institution

	R05a
	Education Verification-automated
	13.33 
	13.86 
	14.42 
	14.99 
	15.59 
	automated system

	R06
	Employment Verification
	13.33 
	13.86 
	14.42 
	14.99 
	15.59 
	per employer

	R06a
	Employment Verification-automated
	19.55 
	20.33 
	21.14 
	21.99 
	22.87 
	automated system

	R07
	Federal Criminal Court Records
	10.95 
	11.39 
	11.84 
	12.32 
	12.81 
	7 year search per district court

	R07a
	Federal Criminal Court Records – 10 years
	13.91 
	14.47 
	15.05 
	15.65 
	16.28 
	10 year search per district court

	R08
	Federal Civil Court Records
	13.28 
	13.82 
	14.37 
	14.94 
	15.54 
	7 year search per district court

	R08a
	Federal Civil Court Records-10 years
	19.00 
	19.76 
	20.55 
	21.37 
	22.22 
	10 year search per district court

	R09
	Federal Correction Records
	9.55 
	9.93 
	10.33 
	10.75 
	11.18 
	per institution

	R10
	GSA Federal Exclusion Package
	4.67 
	4.85 
	5.05 
	5.25 
	5.46 
	per name

	R11
	International Criminal Record
	48.87 
	50.83 
	52.86 
	54.98 
	57.18 
	per name per country

	R12
	Landlord Verification
	8.89 
	9.24 
	9.61 
	10.00 
	10.40 
	per landlord

	R13
	License Verification
	13.33 
	13.86 
	14.42 
	14.99 
	15.59 
	per name per institution

	R14
	Military Record Check
	22.22 
	23.10 
	24.03 
	24.99 
	25.99 
	per name searched

	R15
	Motor Vehicle Records
	3.42 
	3.56 
	3.70 
	3.85 
	4.00 
	per license, per state

	R16
	National Criminal Records Search
	8.84 
	9.20 
	9.56 
	9.95 
	10.34 
	per name searched

	R17
	National Incarceration Search
	8.84 
	9.20 
	9.56 
	9.95 
	10.34 
	per name searched

	R18
	OIG Federal Health Care Eligibility
	2.22 
	2.31 
	2.40 
	2.50 
	2.60 
	per name searched   

	R19
	OFAC - Terrorist Suspect List
	4.67 
	4.85 
	5.05 
	5.25 
	5.46 
	per name searched

	R20
	Reference Check
	10.66 
	11.09 
	11.53 
	11.99 
	12.47 
	per reference

	R21
	Sex Offender Search
	7.11 
	7.39 
	7.69 
	8.00 
	8.32 
	per name searched, per state

	R22
	State Criminal Record
	3.42 
	3.56 
	3.70 
	3.85 
	4.00 
	per name per state

	R23
	State Correction Record
	11.51 
	11.97 
	12.45 
	12.94 
	13.46 
	per name per state

	R24 
	Social Security Number Verification
	7.11 
	7.39 
	7.69 
	8.00 
	8.32 
	per name per county

	R25
	Vital Records 
	13.33 
	13.86 
	14.42 
	14.99 
	15.59 
	per name per county

	R26
	Wants and Warrants 
	2.22 
	2.31 
	2.40 
	2.50 
	2.60 
	per name 

	R27 
	Worker's Compensation
	10.66 
	11.09 
	11.53 
	11.99 
	12.47 
	per name per state

	 
	Drug Screening
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	 

	DS5
	Drug Screening 5 panel Test
	26.66 
	27.72 
	28.83 
	29.99 
	31.19 
	per test

	DS10
	Drug Screening 10 panel Test
	31.10 
	32.35 
	33.64 
	34.98 
	36.38 
	per test

	 
	
	
	
	
	
	
	 

	 
	Fingerprinting
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	 

	F01
	Fingerprinting
	10.66 
	11.09 
	11.53 
	11.62 
	12.08 
	per set of prints

	 
	
	
	
	
	
	
	 

	 
	Labor Categories
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	 

	L01
	Junior Processor                
	22.22 
	23.10 
	24.03 
	24.21 
	25.18 
	 

	L02
	Senior Processor
	31.10 
	32.35 
	33.64 
	33.89 
	35.25 
	 

	L03
	Operations Manager
	37.32 
	38.81 
	40.37 
	40.67 
	42.30 
	 

	L04
	Account Representative
	33.77 
	35.12 
	36.52 
	36.80 
	38.27 
	 

	L05
	Senior Account Rep
	48.87 
	50.83 
	52.86 
	53.26 
	55.39 
	 

	L06
	Junior Programmer/Developer
	57.76 
	60.07 
	62.47 
	62.94 
	65.46 
	 

	L07
	Senior Programmer/Developer
	75.53 
	78.55 
	81.70 
	82.31 
	85.60 
	 

	L08
	IT Manager
	97.75 
	101.66 
	105.72 
	106.52 
	110.78 
	 

	L09
	General Manager
	84.42 
	87.80 
	91.31 
	91.99 
	95.67 
	 

	 
	
	
	
	
	
	
	 

	 
	Discounts
	10 vs. 7 years
	off MFC
	add'l GSA discount
	+ IFF
	inflation
	 

	 
	
	1.43
	0.90 
	0.98
	1.0075
	1.04
	 

	 
	
	
	
	
	
	
	 

	Note 
	
	
	
	
	
	
	 

	Unit pricing is net and includes basic GSA discount.
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