
GENERAL SERVICES ADMINISTRATION  
FEDERAL SUPPLY AND SERVICE  

AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST  
On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic 

delivery order are available through GSA Advantage!, a menu-driven database system.  The INTERNET addresses GSA 
Advantage! is: GSAAdvantage.gov.  

Office Products/Supplies and Services and New Products Technology  
FSC Group 75  

FSC Class – 7510  
Contract Number – GS-02F-0112P 

For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at fss.gsa.gov. Contract 
Period – 07/11/2016 - 07/10/2021 

Contractor: Dahle North America, Inc. 
49 Vose Farm Road Suite 100 

Peterborough, NH 03458 
Telephone: 800-995-1379 Fax: 603-924-1616 

www.dahle.com 
8 (a) Small Business 

INFORMATION FOR ORDERING ACTIVITIES:

1a. Table of awarded special item number(s) with 
appropriate cross-reference item descriptions and award 
price(s): 

‐ See Schedule GS-02F-0112P at 
www.gsaadvantage.gov 

1b. Identification of the lowest priced model number and 
lowest unit price for that model for each special item 
number awarded in the contract: 

‐ Not Applicable- for all pricing, please refer to 
schedule GS-02F-0112P at 
www.gsaadvantage.gov 

‐ 
1c. If the Contractor is proposing hourly rates, a 
description of all corresponding commercial job titles, 
experience, functional responsibility, and education for 
those types of employees or subcontractors who will 
perform services shall be provided.  If hourly rates are 
not applicable, indicate “Not Applicable” for this item – 
Not Applicable  

2. Maximum Order:  $150,000

3. Minimum Order: $50

4. Geography Coverage (delivery area): The 48
Contiguous States and the District of Columbia and points of
exportation for Alaska, Hawaii and Puerto Rico

5. Production Points: Germany, Czech Republic and
Peterborough, NH United States

6. Discounts: Prices shown are already discounted

7. Quantity discounts:  Quantity discounts may apply,
please contact Dahle at 800-243-8145 or
sales@dahlegov.com for more details

8. Prompt payment terms:  2% Net 20 Days (excludes
credit card orders and discounted orders)

9a. Notification that Government purchase cards are 
accepted at or below the micro-purchase threshold: 

‐ Yes. Government purchase cards are accepted at 
or below the micro-purchase threshold 

9b. Notification that Government purchase cards are 
accepted or not accepted above the micro- purchase 
threshold: 

‐ Yes. Government purchase cards are accepted 
above the micro- purchase threshold 

‐ 
10. Foreign items (list items by country of origin): Dahle
North America, Inc. only offers items which are made in
TAA compliant countries

11a. Time of delivery  (Contractor insert number of days): 
1-20 Days ARO (excluding special order items)

11b. Expedited Delivery: The Contractor will insert the 
sentence “Items available for expedited delivery are noted in 
this price list” under heading.  The Contractor may use a 
symbol of its choosing to highlight items in its price list that 
have expedited delivery. 

‐ Expedited delivery time is negotiated between 
contractor and ordering agency 



 

 

   

10. Foreign items (list items by country of origin): Dahle 
North America, Inc. only offers items which are made in 
TAA compliant countries 

11a. Time of delivery  (Contractor insert number of days): 
1-20 Days ARO (excluding special order items) 

11b. Expedited Delivery: The Contractor will insert the 
sentence “Items available for expedited delivery are noted in 
this price list” under heading.  The Contractor may use a 
symbol of its choosing to highlight items in its price list that 
have expedited delivery. 

‐ Expedited delivery time is negotiated between 
contractor and ordering agency 

 

11c. Overnight and 2-day delivery:  The Contractor will 
indicate whether overnight and 2-day deliver y are available.  
Also, the Contractor will indicate that the schedule customer 
may contact the Contractor for rates for overnight and 2-day 
delivery. 

‐ Expedited delivery time is negotiated between 
contractor and ordering agency 

 

11d. Urgent Requirements: The Contractor will not on its 
price list the “Urgent Requirements” clause of its contract 
and advise agencies that they can also contact the 
Contractor’s representative to affect a faster delivery. 

‐ Expedited delivery time is negotiated between 
contractor and ordering agency 

 

12. F.O.B. Point(s): Destination (when deliverieds are made 
to Alaska, Hawaii and Puerto Rico Delivery will be F.O.B. 
inland carrier to the point of exportation within the 48 
contiguous states, dock to dock) 

13. Ordering Address: 

Dahle North America, Inc.  
49 Vose Farm Road 
Peterborough, NH 03458 
orders@dahle.com  

 

14. Payment Address: 

 Dahle North America, Inc. 
 49 Vose Farm Road 

Peterborough, NH 03458 
 

15. Warranty Provision: Dahle guarantees it’s shredders to 
be free from manufacturing defects (materials/workmanship) 
for a period of 2 years.  Dahle offers a lifetime guarantee on 
the cutting cylinders (1 year on Security Level P6 and Level 
P7). 

16. Export packing charges: With prior approval, the 
customer will be charged actual freight charges incurred by 
contractor.  

17. Government purchase card acceptance: (any 
thresholds above the micro purchase level) Not Applicable  

18. Rental, maintenance and repair: Not Applicable 

19. Installation: Not Applicable 

20. Repair parts indicating dates of parts price list and 
any discounts from list prices: Not Applicable 

21. List of service and distribution points: Not Applicable 

22. List of participating dealers:  See attached list 

23. Preventative Maintenance: Not Applicable 

24a. Special attributes such as environmental attributes: 
(e.g. recycled content, energy efficiency, and/or reduced 
pollutants): Not Applicable 

24b. If applicable, indicate that Section 508 compliance 
information is available on Electronic and Information 
Technology (EIT) supplies and services and show where 
full details can be found (e.g. contractor’s website or 
other location). The Eit standards can be found at: 
www.Section508.gov/  

Not Applicable 

25. Data Universal Number System (DUNS):  05-324-
5098 

26. Notification regarding registration in Central 
Contractor Registration (CCR) database: 

Dahle North America, Inc. is registered on the Central 
Contractor Registration (CCR) database  

‐ www.ccr.gov 
‐  

27a. Returns & Exchanges: All returns and exchanges are 
at the sole discursion of Dahle North America, Inc. Returns 
will not be accepted without prior authorization.  Upon 
authorization an RMA (Returns Merchandise Authorization) 
number will be provided.  Products must be returned in 
original packaging and shipped prepaid with the RMA 
marked on carton/s. Items returned without an RMA number 
will not be accepted.  After receipt of order, customers have 
7 business days to inspect packages for damages, defects, or 
incorrect items.  Returns for undamaged product will be 
considered within 14 days after receipt  by customer.  After 
receipt by Dahle North America, Inc. all returns are subject 
to a 20% restocking fee.  There are no refunds or returns on 
special or custom ordered items.  

 



   27b. Restocking Fee: A 20% restocking fee will apply on 
all returned product.  Items must be shipped freight prepaid 
and an RMA (Returns Merchandise Authorization) number 
must be provided to customer and clearly marked on 
shipping cartons. 

 

27c. Order Cancellation: Prior to shipment and upon 
request, Dahle North America, Inc. will cancel orders.  
There is a 15% Cancelation Fee and in the event orders have 
shipped, the customer is also responsible for obtaining an 
RMA (Returns Merchandise Authorization) and responsible 
for returned freight.  Special or Customer Orders are 
irrevocable. 

     

 

 

 

 


