yi & Ethical Advocate

Authorized Federal Supply Schedule Price List

Federal Supply Service

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to
create an electronic delivery order are available through GSA Advantage!, a menu-driven
database system. The INTERNET address for GSA Advantage! is: GSAAdvantage.gov.

Schedule Title:

Human Resources and Equal Employment Opportunity Services

FSC Group, Part, and Section or Standard Industrial Group (as applicable)

738x Human Resources and Equal Employment Opportunity Services

FSC Class(es)/Product code(s) and/or Service Codes (as applicable):

SIN 595-28

Contract number: GS-02F-0115U

For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at fss.gsa.gov.

Contract period.

June 26, 2008 — June 25, 2013

Contractor's name, address, and phone number (include toll-free WATS number and FAX number, if
applicable):

KJAS, Inc. (DBA Ethical Advocate)

108 E. Main Street, Suite 8

Carrboro, NC 27516

Phone: (919) 968-0596

Fax: (703) 783-8742

Contractor’s internet address/web site where schedule information can be found (as applicable).

http://www.ethicaladvocate.com/solutions/government.aspx

Contract administration source (if different from preceding entry).

Business size: Woman owned small business
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la.  Table of awarded special item number(s) with appropriate cross-reference to item
descriptions and awarded price(s).

(i) CUSTOMER INFORMATION:

FISMA Compliant Phone and Internet Incident Reporting Base Pricing (Service description follow price tables) —

SIN User Count Product Number Annual Rate
595-21 Up to 500 users EVWP-00001 $2,280
595-21 501 - 1,000 EVWP-00501 $4,265
595-21 1,001 - 2,500 EVWP-01001 $3.99 per user ($4,500 minimum)
595-21 2,501 — 5,000 EVWP-02501 $3.93 per user ($10,100 minimum)
595-21 5,001 — 10,000 EVWP-05001 $3.88 per user ($19,800 minimum)
595-21 10,001 — 15,000 EVWP-10001 $3.81 per user ($40,000 minimum)
595-21 15,001 - 20,000 EVWP-15001 $3.80 per user (357,300 minimum)
595-21 20,001 — 25,000 EVWP-20001 $3.75 per user (875,200 minimum)
595-21 25,001 — 30,000 EVWP-25001 $3.70 per user (§93.900 minimum)
595-21 30,001 — 35,000 EVWP-30001 $3.65 per user ($111,300 minimum)
595-21 35,001 — 40,000 EVWP-35001 $3.62 per user (§131,700 minimum)
595-21 40,001 —45,000 EVWP-40001 $3.52 per user ($145,000 minimum)
595-21 45,001 — 50,000 EVWP-45001 $3.42 per user ($158,400 minimum)
595-21 50,001 — 55,000 EVWP-50001 $3.31 per user ($171,200 minimum)
595-21 55,001 — 60,000 EVWP-55001 $3.20 per user ($182,250 minimum)
595-21 60,001 — 65,000 EVWP-60001 $3.08 per user ($192,250 minimum)
595-21 65,001 and up EVWP-65001 $3.00 ($200,400 minimum)

Additional Pricing Information

(a) Set-up fee: Account set-up fees are waived for accounts with 2 or fewer administrators. Set-up fees apply for
accounts in excess of 2 administrators as follows:

Client Administrator Count Product Number Set-up Fee
3-4 EVSU-00304 $500
5-9 EVSU-00509 $1,500
10— 14 EVSU-01014 $2,500
15-19 EVSU-01519 $3,500
20 - 24 EVSU-02024 $4,500
25+ EVSU-02500 $5,500

(b) Authentication device fee: There will be a one-time charge of $150 for a security/authentication device for each
plan administrator/incident reviewer accessing the system.

(c) Language translation services: Calls in languages other than English and Spanish that require language
translation are subject to a language translation fee of $1.85 per minute.

(d) International toll-free calls: There will be a $100 set up fee and a monthly charge of $40 for international toll
free calling, irrespective of the number of countries, plus 20 cents per minute of utilization for international calls.

(e) Excess use Surcharge: This offer allows for up to 30 calls per 1,000 users annually (3X normal utilization). All
calls in excess of this amount will be charged an additional fee. Calls placed in the U.S. mainland and Canada will
be charged $30.00 per call. International calls will be charged $30 per call plus any additional minute utilization as
defined in (d) and language translation costs as defined in (c).



yi & Ethical Advocate

The Ethical Advocate (EA) FISMA compliant phone and internet incident reporting provides confidential and
anonymous incident hotlines for an organization’s employees and other stakeholders, available 24/7/365. Reports
are submitted by phone or our unique web-based process and in multiple languages.

Service Description —

EA has developed EthicsVault, a FISMA compliant hotline service, to meet the critical needs of Federal agencies.
In 2002 Congress passed, the E-Government Act, which formally recognized the importance of information security
to the United States’ economic and national security interests. Title III of that act is the Federal Information
Security Management Act (FISMA).

FISMA requires federal agencies to develop, document, and implement agency-wide information security programs
to protect the confidentiality, integrity and availability of information and systems that support the operations and
assets of the agency.

The EthicsVault application separates the Administrator and Stakeholder functional areas and databases.
Administrator databases are only available via additional multi-factor authentication, supported by RSA technology.

The EthicsVault servers are in an IT operations environment that delivers uncompromising security. It guarantees a
minimum of 99.99% availability. It is one of the most secure hosting facilities in the United States.

The highly customizable and scalable system gives government agencies the tools to finely tune governance, risk
and compliance analytics, the power to quickly pinpoint unethical acts and easily determine vulnerabilities.

FEATURES INCLUDE:
e 24/7/365 coverage
o All initial administrator training
e 175 language translation capability through the Call Center and 12 online
o EA’sexclusive ‘closed loop’ system assuring internal follow up and information procedures for incidences

involving senior staff

Unlimited customized categories for incident reporting

A custom URL taking the user directly to the agency’s user page

Unlimited training for one designated administrator/liaison

Extensive employee/user communication campaign plans for the agency’s users

Ongoing communication on building and maintaining ethical cultures

Operating manuals for the agency’s administrators and users

A comprehensive case management system and statistical analysis for the timely distribution and explanation
of every incident report to designated individuals

Ethical Advocate provides a self-generative, user friendly, robust reporting and analytical capability enabling
agencies to create detailed reports for internal analysis. The customized system gives agencies the tools to finely
tune governance, risk and compliance analytics, the power to quickly pinpoint unethical acts and easily determine
vulnerabilities and overall trends.

The Case Management and Analytics can be viewed agency-wide and/or separated according to the agency’s
locations. Summarized information can be downloaded to Excel for analysis and presentation purposes. Ethical
Advocate provides detailed training for plan administrators to retrieve, organize and analyze the data.
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1b. Identification of the lowest priced model number and lowest unit price for that model
for each special item number awarded in the contract. This price is the Government
price based on a unit of one, exclusive of any quantity/dollar volume, prompt
payment, or any other concession affecting price. Those contracts that have unit
prices based on the geographic location of the customer, should show the range of the
lowest price, and cite the areas to which the prices apply.

The lowest price is available for accounts with less than 500 US-based English and Spanish speaking users, with
only one administrator. To implement a service, the price would be $2,430 for the base
service, including the cost of one (1) RSA token for one (1) administrator.

1c. If the Contractor is proposing hourly rates, a description of all corresponding
commercial job titles, experience, functional responsibility and education for those
types of employees or subcontractors who will perform services shall be provided.

Not Applicable

2. Maximum order.
$1,000,000
3. Minimum order.
$150, for existing customers ordering a single RSA token.
4. Geographic coverage (delivery area).
Worldwide
5. Point(s) of production (city, county, and State or foreign country).

Carrboro, Orange County, North Carolina

Durham, Durham County, North Carolina

Dulles, Loudoun County, Virginia

6. Discount from list prices or statement of net price.

5% Discount from Commercial List Price.
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7. Quantity discounts.
Individual Order Size (single purchase order) Discount applied

$0 - $50,000 0%
$50,001 - $250,000 1%
$250,001 - $500,000 2%
$500,001 - $1,000,000 3%
$1,000,001 — $1,500,000 4%
$1,500,001 + 5%

8. Prompt payment terms.

A 2% early payment discount will apply for cash purchases paid within 10 days of invoicing.

9a. Notification that Government purchase cards are accepted at or below the micro-
purchase threshold.

Government Purchase cards are accepted at or below the micro-purchase threshold.

9b. Notification whether Government purchase cards are accepted or not accepted above
the micro-purchase threshold.

Government Purchase cards are not accepted above the micro-purchase threshold.
10.  Foreign items (list items by country of origin).
All items are U.S. made end products and services.
11a. Time of delivery. (Contractor insert number of days.)
To be negotiated with customer.
11b. Expedited Delivery. The Contractor will insert the sentence “Items available for
expedited delivery are noted in this price list.” under this heading. The Contractor
may use a symbol of its choosing to highlight items in its price lists that have
expedited delivery.
Items available for expedited delivery are noted in the price list.
11c. Overnight and 2-day delivery. The Contractor will indicate whether overnight and
2-day delivery are available. Also, the Contractor will indicate that the schedule
customer may contact the Contractor for rates for overnight and 2-day delivery.
Not applicable.
11d. Urgent Requirements. The Contractor will note in its price list the “Urgent
Requirements” clause of its contract and advise agencies that they can also contact

the Contractor’s representative to effect a faster delivery.

Contact Ethical Advocate regarding Urgent Requirements.
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12.  F.O.B. point(s).
FOB Destination for RSA Token orders.

13a. Ordering address(es).

KJAS, Inc. (DBA Ethical Advocate)
108 E. Main Street, Suite 8
Carrboro, NC 27516

Phone: (919) 619-1865

Fax: (703) 783-8742

13b. Ordering procedures: For supplies and services, the ordering procedures,
information on Blanket Purchase Agreements (BPA’s) are found in Federal
Acquisition Regulation (FAR) 8.405-3.

14. Payment address(es).
KJAS, Inc. (DBA Ethical Advocate)
1004 Staffield Lane, Suite 201
Chapel Hill, NC 27516

15.  Warranty provision.

None.
16.  Export packing charges, if applicable.
None.
17.  Terms and conditions of Government purchase card acceptance (any thresholds
above the micro-purchase level).
None.
18.  Terms and conditions of rental, maintenance, and repair (if applicable).
None.
19. Terms and conditions of installation (if applicable).
None.
20. Terms and conditions of repair parts indicating date of parts price lists and any
discounts from list prices (if applicable).
None.

20a. Terms and conditions for any other services (if applicable).

None.



yi & Ethical Advocate

21.  List of service and distribution points (if applicable).

None.
22.  List of participating dealers (if applicable).
None.
23.  Preventive maintenance (if applicable).
None.
24a. Special attributes such as environmental attributes (e.g., recycled content, energy
efficiency, and/or reduced pollutants).
None.

24b. If applicable, indicate that Section S08 compliance information is available on
Electronic and Information Technology (EIT) supplies and services and show where
full details can be found (e.g. contractor’s website or other location.) The EIT
standards can be found at: www.Section508.gov/.

Section 508 compliance is available. Contact Ethical Advocate for details.
25. Data Universal Number System (DUNS) number.

DUNS Number: 167667364

26. Notification regarding registration in Central Contractor Registration (CCR)
database.

KJAS, Inc. (DBA Ethical Advocate)
108 E. Main Street, Suite 8
Carrboro, NC 27516

Phone: (919) 619-1865

Fax: (703) 783-8742

27.  Uncompensated Overtime. (Indicate if used).

None.



