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About InovaTech...

We'’re a little different at InovaTech...n 2002, InovaTech reinvented the way in which
working adults could achieve a higher education and made academic innovation, quality, and
accountability its distinction. We designed an education and service model specifically geared toward
the way adults learn best and made our programs available to non-traditional students using a fresh
new approach to academic delivery.

InovaTech questioned every aspect of its academic culture and operation, because we were on a
mission to be a school where teaching and learning is the center-piece and adult learners are our
highest priority. This approach extended to the school’s early decision to organize as a for-profit
institution, an act that has propelled our growth and widened our outreach to students as well as
provided the resources for continuous improvement, academic accountability, and excellence in our
classrooms.

Our Mission... InovaTech develops and facilitates the most innovative learning solutions that
enhance each student’s potential, while maximizing the learning experience and accelerating the pursuit
of educational goals.

Through the development of strategic partnerships, InovaTech provides academically rigorous training
and education programs that enable an organization to successfully analyze and deal with complex
workplace environments while expanding the capacity of the organization to create their own future.
Our Vision... InovaTech is a visionary school, on the forefront of Technology and Education for the
21st-century workforce. It is an entrepreneurial and creative organization, committed to the
exploration of knowledge, the construction of partnerships, and innovative academic delivery.
InovaTech is a diverse organization, serving over 2,500 students. It is a substantive learning community,
committed to lifelong learning and education of high school graduates and adults in the workforce.

Customer Information

1. Table of Awarded Special tem Numbers:

SIN Description Page
Training Services: Instructor Led Training, Web
874-4 Based Training and Education Courses, Course Attachments

Development and Test Administration, Learning -1l
Management, Internships

1b. Lowest Priced Model Number:
SIN Product Price
874-4 CISCO Exam Voucher — Level 1 $128.77

InovaTech, Inc. - 6408 Brookstone Lane, Suite C - Fayetteville, NC 28314
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1c. Labor Categories:
See Attachment | and Il for labor category descriptions and pricing, respectively.

2. Maximum Order:
$1,000,000

3. Minimum Order:
$50.00

4. Geographic Coverage (delivery area):

This contract provides coverage for the 48 contiguous states, Alaska, Hawaii, Puerto Rico, and
the District of Columbia.

5. Point of Production:

InovaTech, Inc.
6408 Brookstone Lane Suite C
Fayetteville, NC 28314

6. Discount from List Prices, Statement of Net Price:
All prices herein are net (Discounts have been deducted)

7. Quantity Discounts:
874-4 Instructor Led Training
10-19 students: 13.5%
20-29 students: 16%
30 or more students:  18.5%
874-4 Course Development; Test Administration
None

8. Prompt Payment Terms:
None.

9. Notification that Government Purchase Cards are Accepted at or Below the Micro-Purchase
Threshold:

InovaTech, Inc. will accept Government purchase cards below the micro-purchase threshold.

9b. Notification that Government Purchase Cards are Accepted Above the Micro-Purchase
Threshold:

InovaTech, Inc. will accept Government purchase cards above the micro-purchase threshold.

10. Foreign Items:
Not applicable.

InovaTech, Inc. - 6408 Brookstone Lane, Suite C - Fayetteville, NC 28314
P. 910.764.1111 F. 910.826.1111



[novaTech

inc {‘F

GS-02F-0122R

11. Time of Delivery:
In accordance with schedule specified by delivery order.

11b. Expedited Delivery:
As negotiated between InovaTech, Inc. and the ordering agency.

11c. Overnight and 2-Day Delivery:
Not applicable.

11d. Urgent Requirements:
Contact contractor.

12. F.O.B. Points:
InovaTech, Fayetteville NC location or as agreed to between InovaTech and the ordering agency

in each delivery order.

13. Ordering address:
InovaTech, Inc.
6408 Brookstone Lane, Suite C
Fayetteville, NC 28314

13b. Ordering Procedures:
For supplies and services, the ordering procedures, information on Blanket Purchase
Agreements (BPA'’s) are found in Federal Acquisition Regulation (FAR) 8.405-3.

14. Payment Address:
InovaTech, Inc.
6408 Brookstone Lane, Suite C
Fayetteville, NC 28314

15. Warranty Provision:
InovaTech, Inc. allows students to retake a class at no charge if they believe the quality of
instruction was not adequate.

16. Export Packing Charges:
Not Applicable.

InovaTech, Inc. - 6408 Brookstone Lane, Suite C - Fayetteville, NC 28314
P. 910.764.1111 F. 910.826.1111
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17. Terms and Conditions of Government Purchase Card Acceptance (any thresholds above the
micro-purchase level):

The Government Purchase Card is accepted for orders above or below the micro-purchase
threshold.

18. Terms and Conditions of Rental, Maintenance, and Repair:
Not Applicable.

19. Terms and Conditions of Installation:
Not Applicable.

20. Terms and Conditions of Repair Parts:
Not Applicable.

20a. Terms and Conditions for any other Services:
Not Applicable.

21. List of Service and Distribution Points:
InovaTech, Inc.
6408 Brookstone Lane, Suite C
Fayetteville, NC 28314

22, List of Participating Dealers:
Not Applicable.

23. Preventive Maintenance:
Not Applicable.

24. Special Attributes:
Not Applicable.

24b. Section 508 Compliance:
Information is available on Electronic and Information Technology (EIT) supplies and services
and show where full details can be found (e.g. contractor’s website or other location.) The EIT
standards can be found at: www.Section508.gov/.

25. Data Universal Number System (DUNS) Number and CAGE Code:
DUNS: 118736623
CAGE: 3BD19

InovaTech, Inc. - 6408 Brookstone Lane, Suite C - Fayetteville, NC 28314
P. 910.764.1111 F. 910.826.1111
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26. System for Award Management (SAM) Registration:
InovaTech, Inc. is registered in the SAM database

InovaTech, Inc. - 6408 Brookstone Lane, Suite C - Fayetteville, NC 28314
P. 910.764.1111 F. 910.826.1111



[novaTech

inc Qf

GS-02F-0122R

Attachment I: InovaTech Labor Category Descriptions
& Pricing: Instructor-Led Training

Education/Experience Substitutions:
The following presents the allowable substitutions based on education and experience:

- Four (4) years’ experience (in addition to minimum experience requirements) may be
substituted for a Bachelor’s degree.

- Two (2) years’ experience (in addition to minimum experience requirements and Bachelor’s
degree) may be substituted for a Master’s degree.

- Two (2) years’ experience (in addition to minimum requirements and Master’s degree) may be
substituted for a Ph.D.

- For categories where a Bachelor’s degree is required, a Master’s degree may be substituted for
two (2) years’ experience; or a doctoral degree may be substituted for three (3) years’
experience.

- For the categories of Network Engineer and Communications Network Manager, a Certificate
in a related technology (certified Network Engineer, for example) may be substituted for the
degree requirement.

Project Management Instructor | (Item Number 1)

Minimum/General Experience: Must have seven years of general teaching experience including five

years of specialized project management instructional experience of which two years were direct
supervisory experience.

Functional Responsibility: Monitors each task, and keeps the Senior Instructor abreast of all problems

and accomplishments. Anticipates problems, and works to mitigate the anticipated problems. As a
senior instructor, provides technical direction for students in the complete systems development
effort. May serve as a technical authority for a design area. As a PM Instructor, resolves unique and
unyielding student problems using new technology. Schedules and assigns duties to subordinates.
Interacts with government management personnel. Reports in writing and orally to other instructors
and government representatives, including the government contracting officer.

Minimum Education: Master’s Degree or equivalent in Education, Project Management, or Computer

Science or related field.

Project Management Instructor Il (Item Number 2)

Minimum/General Experience: Must have ten years of general teaching experience including seven

years of specialized project management instructional experience of which two years were direct
supervisory experience. General experience includes increasing responsibilities in teaching project
management systems design and risk.

InovaTech, Inc. - 6408 Brookstone Lane, Suite C - Fayetteville, NC 28314
P. 910.764.1111 F. 910.826.1111
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Functional Responsibility: Serves as the Supervising instructor, and shall be responsible for formulating

and enforcing teaching standards, assigning instructor schedules, reviewing work discrepancies,
supervising support personnel and communicating policies, purposes, and goals of the organization to
subordinates. Shall be responsible for the overall training performance and shall not serve in any other
capacity. Ability to manage and ensure the successful completion multiple teaching tasks in assigned
program(s)

Minimum Education: Master’s Degree or equivalent in Education, Project Management, or Computer

Science or related field.

Senior Program Manager | (Item Number 3)

Minimum/General Experience: Must have more than twelve years’ experience in teaching and adult

learning theory, of which at least five years must be supervisory experience. Must have the ability to
manage and ensure the successful completion of multiple teaching tasks in assigned program(s). Must
have the ability to recruit, hire, manage, supervise, train, schedule, coordinate, and evaluate staff as
assigned.

Functional Responsibility: Responsible for teaching very complex and/or high risk programs, and shall

not serve in any other capability. Directs daily staff and other instructors to meet client and corporate
work objectives. Supervises assigned instructional design staff, including subordinate managers.
Assures quality of task products, services, and deliverables, including participating in reviews, audits,
and site visits. Serves as a liaison with clients to coordinate activities, negotiate tasks, and solve
problems. Responsible for coordinating and monitoring subcontractor activities.

Minimum Education: Master’s Degree or equivalent in Education, Project Management, or Computer

Science or related field.

Proprietary Product Database Instructor (Microsoft SQL Server 2000) (Item Number 4)

Minimum/General Experience: Have taught at least 3 proprietary product courses such as

Administering a MS SQL 2000 Server, Programming a MS SQL 2000 Server, Designing and Implementing
a MS SQL 2000 Server, and at least two years’ experience in all phases of system analysis, data base
administration, or five years of intensive and progressive experience in all phases of systems analysis,
design and development. Three years’ experience as a database administrator for proprietary product
RDBMS, such as Microsoft SQL Server 2000. Must have experience as Database Administrator with the
latest commonly used version of the relevant RDBMS.

Functional Responsibility: Teaches how to manage a proprietary database. Performs exceptionally

complex database administration functions which include, but is not limited to, managing/maintaining
distributed relational databases residing in a central system. Provides 24 x 7 support for production
issues. Manages security aspects of a Microsoft SQL Server 2000 as well as backups, storage, tuning,
recovery, and load strategy design and implementation of a propriety product database. Administers
the development of Microsoft SQL database projects. Plans and budgets staff and database resources.
Reallocates resources to maximize benefits. Problem-solves and analyzes potential database risks. May
provide daily supervision and direction to support staff, and oversees daily database operations.

InovaTech, Inc. - 6408 Brookstone Lane, Suite C - Fayetteville, NC 28314
P. 910.764.1111 F. 910.826.1111
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Minimum Education: Bachelor’s Degree or equivalent experience.

Systems Engineer Instructor | (Item Number 5)

Minimum/General Experience: Must have three years’ instructional experience of which at least one

year must be specialized. Specialized experience includes: analytically solving workflows, organization,
and/or planning problems. General experience includes increasing responsibilities in systems
engineering.

Functional Responsibility: Trains software tools and subsystems to support software reuse and domain

analysis. Teaches software requirements and design specifications to code, and integrates and tests
software components. Requires competence in structured analysis and architecture design
concepts/methods. Possesses knowledge of the state-of-the-art in open system standards (e.g., OSI,
ISO, OSE, TAFIM), desigh methodologies and tools such as entity relationship/dataflow diagrams and
IDEF1x, object oriented principles, and systems engineering practices. Analytically and systematically
evaluates problems of work flows, organization, and planning and develops computer system solutions.
Designs architecture to include the software, hardware, and communications to support the total
requirements as well as provides for present and future cross-functional requirements and interfaces.

Minimum Education: Bachelor’s Degree or equivalent experience.

Systems Engineer Instructor Il (Item Number 6)

Minimum/General Experience: Must have eight or more years’ directly related teaching experience in

all phases of systems engineering. Also requires advanced knowledge of the principles, methods, and
techniques used in all phases of the engineering, application, and development of multiple operating
systems; knowledge of or certification in specific applications or processes may be required, depending
on job assignment.

Functional Responsibility: Instructs all phases of computer operating/hardware systems engineering,

including design, analysis, and modeling at a highly technical level; analyzes complex computer
software/hardware requirements to provide integration and implementation support; performs
operating/hardware systems engineering, including full life cycle design and development; analyzes
and documents users’ functional and data requirements; develops site survey instruments to gather
detailed user requirements and business process analysis data; conducts functional user interviews to
document functional, system, customization, and data requirements and data sources; formulates
system concepts and architecture, specifies requirements, and develops implementation approaches;
determines data requirements for internal processes and external interfaces; develops new systems or
tailors commercial products to meet user requirements; directs and coordinates all activities necessary
to complete a major engineering project or several small projects to specification and on schedule; may
serve as task or project lead, exercising leadership in either a technical role training other hardware
engineers and implementing and enforcing established standards and technologies, or in a project
coordination role leading tasks and assuming responsibility for the design, development, test and
delivery of a software system or application.

Minimum Education: Master’s Degree or equivalent in Computer Science or related field.

InovaTech, Inc. - 6408 Brookstone Lane, Suite C - Fayetteville, NC 28314
P. 910.764.1111 F. 910.826.1111
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Computer Security Training Specialist | (Item Number 7)

Minimum/General Experience: Must have a minimum of seven years’ training experience, of which at

least five years must be information security/Information Assurance (IA) experience. Must have
experience in teaching security administration, evaluation of security/Information Assurance product
capabilities, assessment and policy development. Must have a solid understanding of federal
information security/assurance policies, standards and regulations.

Functional Responsibility: Instructs technical information about an organization’s mission goals and

needs, IT infrastructure and existing security/IA products. Assists in developing security/IA policies,
procedures and standards. Responsibilities will include teaching the customer how to minimize risks
and assess and secure networks. Ensuring systems on-hand meet all regulatory guidelines for security.
Reporting procedures and incident reports as well as managing intrusion detection systems and other
network security monitoring tools.

Minimum Education: Bachelor’s Degree or equivalent experience.

Computer Security Training Specialist 1l (Item Number 8)

Minimum/General Experience: Must have a minimum of ten years’ experience, of which at least eight

must be information security/Information Assurance (IA) experience. Must have experience in security
administration, evaluation of security/Information Assurance product capabilities, assessment and
policy development. Must have a solid understanding of federal information security/assurance
policies, standards and regulations.

Functional Responsibility: Gathers and organizes technical information about an organization’s mission

goals and needs, IT infrastructure, and existing security/IA products. Assists in developing security/IA
policies, procedures, and standards. Responsibilities will include working with the customer to
minimize risks and assess and secure networks. Evaluates and recommends security products for
various platforms and initiatives. May act as a project leader and provide technical leadership and
guidance.

Minimum Education: Master’s Degree or equivalent in Computer Science or related field.

Web Design Instructor | (Item Number 9)

Minimum/General Experience: Requires at least two years’ experience in teaching Web design. Also

requires knowledge of the principles, methods, and techniques used in teaching Web design.

Functional Responsibility: Teaches students how to build Web pages using a variety of graphics

software applications, techniques, and tools; designs and develops user-interface features, site
animation, and special-effects elements; designs the Website to support the customer’s strategies and
goals relative to external communications; contributes to the Web design group’s efforts to specify,
improve, and implement the look, feel, and function of online projects; interfaces directly with
customers, users, graphic artists, and Web software developers.

Minimum Education: Bachelor’s Degree or equivalent experience.

InovaTech, Inc. - 6408 Brookstone Lane, Suite C - Fayetteville, NC 28314
P. 910.764.1111 F. 910.826.1111
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Web Design Instructor Il (Item Number 10)

Minimum/General Experience: Requires at least four years’ experience in teaching systems

technology. Must have an understanding of federal information security/assurance policies, standards
and regulations.

Functional Responsibility: Responsible for teaching overall technical integrity of an organization’s

Website. Provides instruction on how to maintain and upgrade hardware and software including
website technical architecture related to hardware and telecommunication connectivity. Provides
instruction on how to administer e-mail, chat, and FTP and HTTP services. Communicates router
configuration changes and troubleshoots system errors and bugs. Maintains servers, creates
monitoring reports and logs, and ensures functionality of links. Monitors site for acceptable
performance and user accessibility. Establishes backups and monitors site security.

Minimum Education: Bachelor’s Degree or equivalent experience.

UNIX System Administration Instructor | (Item Number 11)

Minimum/General Experience: Must have at least four years’ experience, of which at least two years

are specialized experience in teaching or instructing UNIX or open systems-compliant systems.

Functional Responsibility: Teaches troubleshooting and making necessary adjustments in network

operating systems and software and hardware. Provides training to other staff on how to design,
develop, install, test, debug, modify and maintain distributed processing databases on the LAN.
Requires good communication skills, proficiency with BSD (e.g. NetBSD, OpenBSD), Windows XP, and
Mac OS X operating systems; understanding of the administration of SQL database servers such as (e.g.
PostgreSQL), and secure web servers such as Apache with mod_ssl; knowledge of Perl and CGI
scripting; working knowledge of Bourne shell scripting; knowledge of standard backup infrastructures;
UNIX system and program installation, compilation and configuration; system-level security
procedures, familiarity with cryptography tools (e.g. secure shell, OpenSSL, IPSec); experience
maintaining servers for standard Internet services such as DNS, NFS, DHCP, Samba, printing (e.g. LPR,
CUPS) and FTP service; previous experience teaching or training others; preferred GPA of 2.3 or
greater.

Minimum Education: Bachelor’s Degree or equivalent experience.

Computer Operator Instructor | (Item Number 12)

Minimum/General Experience: Must have at least three years’ experience of which at least one year

must be specialized in teaching computer operations.

Functional Responsibility: Teaches students how to operate, monitor, and control a mainframe

computer and related peripheral equipment using established procedures. Teaches students in the use
of console or terminal, storage devices and printers, and reports problems or variances. May assist in
reconfiguring system components when individual units fail. Performs duties to operate computer
consoles and peripheral equipment such as printers, tape and disk drives IAW site specific operating

11

InovaTech, Inc. - 6408 Brookstone Lane, Suite C - Fayetteville, NC 28314
P. 910.764.1111 F. 910.826.1111



[novaTech

inc Qf

GS-02F-0122R

procedures; maintains records regarding output units and supply inventories; sets up printers for
routine print jobs; assists in performing back-ups and routes error messages to appropriate personnel.
May supervise other Computer Operators.

Minimum Education: Bachelor’s Degree or equivalent experience.

Communications Instructor | (Item Number 13)

Minimum/General Experience: Must have at least six years of general experience with

telecommunications systems including three years of instructional experience.

Functional Responsibility: Provides technical training and education for telecommunications activities

including planning, designing, installing, and maintaining large telecommunications networks. Provides
students with training on how to develop, operate, and maintain voice, video, and/or data
communications systems. Applies telecommunications engineering principles and theory throughout
the instructional process on design and configuration alternatives. Consults with user personnel to
ensure that training will meet the requirements. Prepares studies and gives presentations on
communications concepts. Provides technical guidance to other personnel concerning data
communications requirements. Participates in preparing specifications for acquiring commercially
available data communications networks.

Minimum Education: Bachelor’s Degree or equivalent experience.

Network Engineer Instructor | (Item Number 14)

Minimum/General Experience: Must have at least two 2 years’ related network design/administration

experience and two 2 years' of teaching experience. Also requires knowledge of the principles,
methods, and techniques used in adult learning and knowledge transfer. Teaching Certification in
specific applications may be required, depending on job assignment.

Functional Responsibility: Teaches local and wide area network systems, including planning, designing,

evaluating, selecting, and upgrading operating systems and protocol suites and configuring
communication media with concentrators, bridges, and other devices; teaches how to resolve
interoperability problems to obtain operations across all platforms including email, file transfer,
multimedia, teleconferencing, and the like; trains students in how to configure systems to user
requirements; supports the acquisition of hardware and software as well as subcontractor services as
needed; performs various tests and documents results; teaches network administrators on how to
maintain local and wide area networks; provides technical support and troubleshooting.

Minimum Education: Bachelor’s Degree or equivalent experience.

Hardware Training Specialist | (Item Number 15)

Minimum/General Experience: Must have at least five years’ progressive experience in teaching

systems analysis with three years’ intensive teaching experience and progressive specific experience in
the specialty.

Functional Responsibility: Teaches how to install PC's and related hardware. Provides students with an

understanding of hardware problems and performs minor system hardware and communication

12
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connection repairs. Teaches basic diagnostic testing. Major problems or repairs are directed to outside
vendors. This position usually requires comprehensive knowledge of PC hardware installation, repair,
testing, and troubleshooting. Determines feasible hardware alternatives in client server environments.
Reviews computer systems in terms of capabilities and makes recommendations for improved
utilization. Prepares or directs preparation of reports concerning hardware. Prepares or participates in
preparing functional requirements and specifications for hardware acquisitions.

Minimum Education: Bachelor’s Degree or equivalent experience.

Configuration Management Training Specialist | (Item Number 16)

Minimum/General Experience: Must have five years of teaching experience and/or system analysis

and programming experience, including two years of configuration management experience.

Functional Responsibility: Responsible for teaching configuration management activities including

product identification, change control, status accounting, operation of the program support library, and
development and monitoring of equipment/system acceptance plans. Teaches and selects
configuration management tools and standards. Teaches configuration management plans and
procedures. Responsible for instructing students on configuration management, requirements, design,
and code.

Minimum Education: Bachelor’s Degree or equivalent experience.

Instructor | (ltem Number 17)

Minimum/General Experience: Must have four years’ experience in information systems development,

training, or related fields. Must have two years specialized experience. Specialized experience includes:
experience in developing and providing IT and end-user training on computer hardware and application
software. General experience includes information systems development, training, or related fields.
Demonstrated ability to communicate orally and in writing.

Functional Responsibility: Conducts the research necessary to develop and revise training courses.

Develops and revises these courses and prepares appropriate training catalogs. Prepares all instructor
materials (course outline, background material, and training aids). Prepares all student materials
(course manuals, workbooks, handouts, completion certificates, and course critique forms). Trains
personnel by conducting formal classroom courses, workshops and seminars.

Minimum Education: Bachelor’s Degree or equivalent experience.

Instructor Il (Item Number 18)

Minimum/General Experience: Must have six years’ experience in information systems development,

training, or related fields, with at least three years’ experience developing and providing IT and end-
user training on computer hardware and application software.

Functional Responsibility: Conducts the research necessary to develop and revise training courses and
prepares appropriate training catalogs. Prepares all instructor materials (course outline, background
material, and training aids). Prepares all student materials (course manuals, workbooks, handouts,

13
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completion certificates, and course critique forms). Trains personnel by conducting formal classroom
courses, workshops, and seminars. Provides daily supervision and direction to staff.

Minimum Education: Master’s Degree or equivalent in Training and Development or related field.

Training Specialist | (Item Number 19)

Minimum/General Experience: Requires at least three years’ directly related experience in the design

and development of training programs. Also requires knowledge of the principles, methods, and
techniques used in the design and development of computer-based training programs as well as
relevant hardware/software and computer equipment as required. Must be able to present training
programs to users and serve as a technical team led.

Functional Responsibility: Designs training objectives; develops computer-based training programs for

assigned software; designs courseware and structures training classes; creates lesson text; provides
documentation for software training; designs program authoring systems; creates final version of
training programs; presents training programs to users; designs program flowcharts; may serve as a
team lead.

Minimum Education: Bachelor’s Degree or equivalent experience.

Training Specialist Il (Item Number 20)

Minimum/General Experience: Requires at least seven years’ directly related experience in the design,

development, testing, and implementation of computer-based training programs. Also requires
thorough knowledge of the principles, methods, and techniques used in the design, development,
testing, and implementation of computer-based training programs; knowledge of relevant
hardware/software and computer equipment as required. Must be able to present training programs
and evaluate effectiveness of training and serve as a team or task lead.

Functional Responsibility: Defines training requirements and analyzes system software changes;

develops computer based training objectives and methodologies; coordinates with subject matter
experts to design training strategy; designs courseware, including structuring training classes; creates
lesson text; provides documentation for software training; tests training programs and edits for
effectiveness, creates final version; designs program authoring systems; presents training programs to
users, validates and evaluates training effectiveness; designs program flowcharts; may develop multi-
media training as required; conducts research into new training, educational, and multimedia
technologies; may serve as a team or task lead.

Minimum Education: Master’s Degree or equivalent in Training and Development or related field.

14
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SIN 874-4 Instructor-Led Training

SIN ‘ Item Number Labor Category GSA Net Price Per Hour
1 Project Management Instructor | $70.73
874-4 2 Program Management Instructor Il $75.45
874-4 3 Sr. Program Manager | $94.31
874-4 4 ProprietarY Product Database Instructor | $70.73
(Microsoft SQL Server 200
874-4 5 Systems Engineer Instructor | $70.73
874-4 6 Systems Engineer Instructor Il $75.45
874-4 7 Computer Security Training Specialist | $75.45
874-4 8 Computer Security Training Specialist Il $75.45
874-4 9 Web Design Instructor | $58.94
874-4 10 Web Design Instructor I $70.73
874-4 11 Unix System Administration Instructor | $70.73
874-4 12 Computer Operator Instructor | $70.73
874-4 13 Communications Instructor | $75.45
874-4 14 Network Engineer Instructor | $70.73
874-4 15 Hardware Training Specialist | $75.45
8744 16 Configuration Marma.gement Training $70.73
Specialist |
874-4 17 Instructor | $70.73
874-4 18 Instructor Il $75.45
874-4 19 Training Specialist | $70.73
874-4 20 Training Specialist || $75.45
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Attachment II: InovaTech Labor Category Descriptions
& Pricing: Course Development Test Administration

Education/Experience Substitutions:

The following presents the allowable substitutions based on education and experience:

- Four (4) years’ experience (in addition to minimum experience requirements) may be
substituted for a Bachelor’s degree.

- Two (2) years’ experience (in addition to minimum experience requirements and Bachelor’s
degree) may be substituted for a Master’s degree.

- Two (2) years’ experience (in addition to minimum requirements and Master’s degree) may be
substituted for a Ph.D.

- For categories where a Bachelor’s degree is required, a Master’s degree may be substituted for
two (2) years’ experience; or a doctoral degree may be substituted for three (3) years’
experience.

- For the categories of Network Engineer and Communications Network Manager, a Certificate
in a related technology (certified Network Engineer, for example) may be substituted for the
degree requirement.

Training and Performance Specialist | (Item Number 21)

Minimum/General Experience: Must have at least six years’ directly related experience in training and

development. Must also have a background in Educational Psychology, Adult Learning Theory, Human
Factors, or Instructional Media/Technology. Must be able to develop and implement training programs
and serve as technical task/project lead.

Functional Responsibility: Conducts research, development, application and evaluation of

psychological principles relating to human behavior/learning; develops training methods and materials
such as curriculums, lectures, videos and job aids to improve performance; performs statistical analysis
and designs the evaluation of the resulting data; applies sound and diversified knowledge of scientific
principles and practices in broad areas of assighnments and related fields. May supervise the work of
lower level technical support personnel and serve as technical expert or task/project lead.

Minimum Education: Bachelor’s Degree or equivalent experience.

Training and Performance Specialist Il (ltem Number 22)

Minimum/General Experience: Must have at least eight years’ directly related experience in training

and development. Must also have a background in Educational Psychology, Adult Learning Theory,
Human Factors, or Instructional Media/Technology. Must be able to develop and implement training
programs and serve as technical task/project lead.

Functional Responsibility: Conducts research, development, application and evaluation of

psychological principles relating to human behavior/learning; develops training methods and materials
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such as curriculums, lectures, videos and job aids to improve performance; performs statistical analysis
and designs the evaluation of the resulting data; makes decisions and recommendations that have an
important act on the scientific activities of the organization; initiates and maintains exclusive contacts
with key officials and technical authorities of the customer or other organizations; maintains current
knowledge of the latest developments in the training field and educates staff members on such
developments. May supervise the work of lower level technical support personnel and serve as
technical expert or task/project lead.

Minimum Education: Master’s Degree or equivalent in Training and Development or related field.

Testing and Validation Specialist | (ltem Number 23)

Minimum/General Experience: Requires no experience or up to three years’ related experience in

educational psychology, industrial/organizational psychology, testing, psychometrics, or instructional
media/technology. Also requires knowledge of the principles, methods, and techniques used in analysis
and assessment as well as the use and application of related off-the-shelf tools.

Functional Responsibility: Designs and develops assessment instruments and/or strategies to meet

training requirements; conducts analysis of training requirements (needs, job, task analysis); interviews
subject matter experts or incumbents to collect information; develops relevant and measurable
assessment criteria, standards, and methodologies; designs reliable and valid assessment materials;
gathers data and compiles information into documents related to assessment.

Minimum Education: Bachelor’s Degree or equivalent experience.

Testing and Validation Specialist Il (Item Number 24)

Minimum/General Experience: Requires at least three years’ related experience in educational

psychology, industrial/organizational psychology, testing, psychometrics, or instructional
media/technology. Also requires knowledge of the principles, methods, and techniques used in analysis
and assessment as well as the use and application of related off-the-shelf tools.

Functional Responsibility: Designs and develops assessment instruments and/or strategies to meet

training requirements; conducts analysis of training requirements (needs, job, task analysis); interviews
subject matter experts or incumbents to collect information; develops relevant and measurable
assessment criteria, standards, and methodologies; designs reliable and valid assessment materials;
prepares reports and technical documentation related to assessment; works on complex analysis or
test development projects; may serve as a technical team/task lead.

Minimum Education: Master’s Degree or equivalent in Training and Development or related field.

Instructional System Designer | (Item Number 25)

Minimum/General Experience: Requires at least two years’ related experience in instructional

development. Also requires knowledge of the principles, methods, and techniques used in technology-
based training as well as the use and application of off-the-shelf tools and associated equipment and
systems.
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Functional Responsibility: Designs and develops instructional approaches and/or strategies to meet

training requirements; conducts analysis of training requirements and media requirements; develops
appropriate training objectives and test methods and designs instructionally valid training materials;
ensures integrity of task analysis, training requirements, training hierarchies, instructional materials,
and evaluation plans; designs and develops computer based training, web based training, electronic
performance support systems and other technology-based learning solutions; develops flow diagrams
and story boards; designs instructionally sound lessons in a variety of delivery media; interacts with
customer and subject matter experts to ensure technical accuracy of instructional content.

Minimum Education: Bachelor’s Degree or equivalent experience.

Instructional System Designer Il (Item Number 26)

Minimum/General Experience: Requires at least five years’ related experience in instructional

development as well as thorough knowledge of the principles, methods, and techniques used in
technology-based training and use and application of off-the-shelf tools and associated equipment and
systems.

Functional Responsibility: Designs and develops instructional approaches and/or strategies to meet

training requirements; conducts analysis of training requirements and media requirements; develops
appropriate training objectives and test methods and designs instructionally valid training materials;
ensures integrity of task analysis, training requirements, training hierarchies, instructional materials,
and evaluation plans; designs and develops computer based training, web based training, electronic
performance support systems and other technology-based learning solutions; develops flow diagrams
and story boards; designs instructionally sound lessons in a variety of delivery media; interacts with
customer and subject matter experts to ensure technical accuracy of instructional content; may
provide guidance and work leadership to lower-level personnel.

Minimum Education: Master’s Degree or equivalent in Instructional Design or related field.

Technical Writer | (Item Number 27)
Minimum/General Experience: Must have three years’ experience, of which at least one must be

specialized. Specialized experience includes: demonstrated experience in editing documents, including
technical documents. Must demonstrate the ability to work independently or under only general
direction.

Functional Responsibility: Assist in collection and organizing information required for preparation of

user manuals, training materials, installation guides, proposals, and reports. Edit functional
descriptions, system specifications, user manuals, special reports, or any other customer deliverables
and documents. Assists in performing financial and administrative functions.

Minimum Education: Bachelor’s Degree or equivalent experience.

Technical Editor | (Item Number 28)

Minimum/General Experience: Must have at least five years’ directly related experience in the

research and preparation of technical materials. Also requires knowledge of the principles and
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practices of technical research, writing, and editing, as well as word-processing and desktop publishing
applications and computer equipment as required.

Functional Responsibility: Prepares and edits a wide variety of complex technical materials for

publication, including user’s manuals, training materials, installation guides, proposals, and reports;
reviews, researches, and edits information for preparation of contract deliverables; provides support to
the creation of proposals and multi-media presentation materials, including slides; responsible for the
coordination of multiple aspects of document publication; participates in the design and development
of marketing brochures, conference programs and proceedings, public relations announcements, and
other materials when requested; may supervise and direct the work of word processing, graphics
and/or technical writing staff; coordinates and attends various conferences and meetings; plans
budgets, schedules and priority of work for publications projects.

Minimum Education: Bachelor’s Degree or equivalent experience.

Military Specific Training Instructor | (Item Number 29)

Minimum/General Experience: Must have a Bachelor's of Science degree from an accredited institute

of higher learning. Must have a minimum of 4 years prior military service in the field they are to teach
in. Must have a Certified Technical Trainer Certificate from an approved Train-the-Trainer program.
Must have a minimum of 400 hours instructor experience and must provide student evaluation sheets
as well as perform a test teach before a board of their peers and be approved by the board.

Functional Responsibility: Conducts the research necessary to develop and revise training courses.

Develops and revises these courses and prepares appropriate training catalogs. Prepares all instructor
materials (course outline, background material, and training aids). Prepares all student materials
(course manuals, workbooks, handouts, completion certificates, and course critique forms). Trains
personnel by conducting formal classroom courses, workshops and seminars.

Minimum Education: Bachelor's Degree or equivalent in Education, Project Management, or Computer

Science or related Field.

Military Specific Training Instructor Il (ltem Number 30)

Minimum/General Experience: Must have a Bachelor's of Science degree from an accredited institute

of higher learning. Must have a minimum of 10 years prior military service in the field they are to teach
in. Must have a Certified Technical Trainer Certificate from an approved Train-the-Trainer program.
Must have a minimum of 1,200 hours instructor experience and must provide student evaluation
sheets as well as perform a test teach before a board of their peers and be approved by the board.

Functional Responsibility: Conducts the research necessary to develop and revise training courses.

Develops and revises these courses and prepares appropriate training catalogs. Prepares all instructor
materials (course outline, background material, and training aids). Prepares all student materials
(course manuals, workbooks, handouts, completion certificates, and course critique forms). Trains
personnel by conducting formal classroom courses, workshops and seminars.
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Minimum Education: Master's Degree or equivalent in Education, Project Management, or Computer

Science or related Field.

SIN 874-4 Course Development; Test Administration

SIN ‘ Item Number Labor Category GSA Net Price Per Hour

874-4 21 Training and Performance Specialist | $70.73
874-4 22 Training and Performance Specialist Il $75.45
874-4 23 Testing and Validation Specialist | $70.73
874-4 24 Testing and Validation Specialist Il $75.45
874-4 25 Instruction Systems Designer | $70.73
874-4 26 Instruction Systems Designer Il $75.45
874-4 27 Technical Writer | $75.45
874-4 28 Technical Editor | $75.45
874-4 29 Military Specific Training Instructor | $70.73
874-4 30 Military Specific Training Instructor I $75.45
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Attachment llI: Individual Course Pricing (a minimum
of six (6) students is required per class)
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Attachment 3 — Pricing - Individual Courses (a minimum of six (6) students is required per class)
Prices Shown Herein are Net (discount deducted)

SIN Mfg Part No.

8744

APP-APE

Product Name

Apache 2.0.3 HTTP Server

Product Description

The Apache webserver training course provides a technical introduction to
installing, configuring and managing the Apache web server and to supporting
CGI programming on the Apache server. This Apache course is delivered over
two days in our public schedule.

GSA Price

with IFF

707.30

8744

APP-CFMX

Macromedia Cold Fusion MX

With Cold Fusion MX, you can build and deploy powerful web applications and
web services with far less training time and fewer lines of code than ASP, PHP,
and JSP. The latest version 6.1 delivers simplified installation and migration, a
streamlined product family, updates to key Cold Fusion features, and a
dramatic increase in runtime performance.

707.30

8744

APP-DMX

Macromedia DreamWeaver MX (Scorm 2.0)

This course provides students with a practical approach to understanding the
process of website design, creation, and management through the use of
Macromedia DreamWeaver. It provides the skills necessary to create linked
style sheets, templates, custom objects, site maps, and server-side includes,
while saving valuable development time.

707.30

8744

APP-FHMX

Macromedia FreeHand MX

Use FreeHand MX for creative design, storyboarding, multipage document
production, and editing with an unparalleled set of creative design tools. Easily
repurpose your designs for print, the Internet, or Macromedia Flash MX.

707.30

8744

APP-FMX

Macromedia Flash MX

This course provides students with the knowledge of getting to know flash.,
Creating graphic objects, Modifying objects, Creating complex objects,
Importing non-flash graphics, Create re-usable graphics symbols, Working with
layers, Creating Frame-by-Frame Animations, Animating objects with tweening,
Creating complex animations, Creating buttons, Creating interactive movies,
Adding sound to your movies, Introduction to Action Script, Publishing your
flash production.

707.30

8744

APP-FWMX

Macromedia Fireworks MX

Fireworks MX 2004 lets users import files from all major graphics formats and
manipulate both vector and bitmap images to quickly create graphics and
interactivity. Images can be easily exported to DreamWeaver, Flash and third-
party applications.

707.30

8744

APP-GH

Ghost 7.5

This 3-day, hands-on instructor led workshop, will teach each attendee how to
fully utilize all of the different functions of Symantec Norton Ghost™. A majorit:
of the workshop will focus on learning how to use the Ghost™ Console for
remotely creating and deploying images through networks.

707.30

8744

APP-HPO

HP OpenView

HP answers this need with an integrated, holistic approach that dynamically
links business and IT to enable a new level of insight and control. HP OpenView|
applications allow your organization to increase the performance of your
infrastructure, anticipate and correct problems before they become critical,
and automate and manage change in real time. Following the principles of
simplification, standardization, and modularity, HP OpenView applications offer|
companies a unique vision and proven results that directly impact the bottom
line. HP OpenView applications enable the Adaptive Enterprise.

1178.84

8744

APP-HTML

Web Languages: HTML

This course provides students with the knowledge of an introduction to HTML,
Creating and Editing a Web Page, Creating Web Pages with Links, Images, and
Formatted Text, Creating Tables in a Web Site, Creating an Image Map, Using
Frames in a Web Site, Creating a Form on a Web Page, Creating Style Sheets,
Integrating JavaScript and HTML, Creating Pop-Up Windows, Adding Scrolling
Messages, and Validating Forms, Using DHTML to Enhance Web Pages, and
Creating and Using XML Documents.

707.30

8744

APP-JS

Web Languages: JavaScript

This course provides students with the knowledge of an introduction to
JavaScript, Data Types and Operators, Functions, Events, and Control
Structures, The Browser Object Model, JavaScript and Forms, Object-oriented
JavaScript, Debugging JavaScript, Cookies and Security, Introduction to the
Document Object Model (DOM), Dynamic HTML (DHTML), ASP.NET, and
Database Connectivity with ASP.NET.

707.30

8744

APP-LRH

Operating System: Linux Red Hat 8.0

Red Hat Skills Training Courses focus on basic Linux administration skills. These
courses provide an organized training path for those who are new to Linux or
have limited experience with Linux administration and networking.

471.54

8744

APP-MAC

Operating System: MAC O/S 10

New Mac OS X users will benefit from self-paced and instructor-led training
that demonstrates how to get the most out of Mac OS X and other Apple
applications and technologies.

471.54

8744

APP-SM

Solaris

This courses is designed to give students the hands-on practice and experience
they need to master Solaris™ System and Network administration skills.

1178.84
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This course provides students with the knowledge of Understand basic UNIX
terms, Use basic file and directory commands to manage your files in UNIX,
Sort, search, and view files using UNIX, Apply directory protection and access
874 4 |APP-UX Unix Fundamentals control to maintain a secure working environment, Output redirection and
piping, Advanced UNIX commands, Scripting and customization of your UNIX
environment, X-Windows terminal, and a brief introduction to the Emacs
editor. 943.07
The first step in the process of designing effective training program is to assess
training needs by conducting a detailed knowledge and skills gap evaluation.
a744 |bL101 Needs Assessment for an Effective Goal-Oriented Training  |The results of the knowledge and skills gap then can be used to map a training
Program program that sets the training goals for the program. The goal oriented
approach for training programs have been proven to be extremely effective in
achieving the desired results. 1131.69
The blended learning models take advantage of face-to-face learning with a
domain expert and also incorporates the learning conceptual framework on-
li ith the help of h dia-based iti f th tent. The flexibl
874 4 |DL102 Development of Pedagogically Effective Training Programs ‘ne V‘VIA e help 0, ypermedia-based exposition ? © con( en © ,e?(l €
cognitive approach is based on the proven pedagogical theories of cognitive
flexibility, situated learning, constructivist, and component display that allow
development of effective training to accommodate individual learning styles. 1697.53
The performance-driven instructional design is based on the flexibility to choosq
media and learning strategies to match individual preferences. The learning
b del id f kt bine instructional media, | i
874 4 |DL103 Performance-Driven Instructional Design: The Learning Cube cube nron € r‘)row es é rémewor‘ Ao combine m_s ructional media, learning
strategies, with effective interactivity. The learning cube methodology allows
development of highly customizable training components that ensure better
learning outcomes. 1697.53
Courses designed for classroom learning and for static websites do not allow
adaptive learning to improve the pedagogical effectiveness of the training. The
blended approach with a well-designed on-line component allows management|
f the individual | ing trajectory f ti | i t . Th
874 4 |DL104 Techniques for Designing Pedagogically-Driven Training ? ) ?m ividuallearning trajec °'Y or optimum learning ou cornes Ae
individual learners can choose their own preferred way of learning leading to
higher performance results both in terms of time-to-learn (cycle time) and its
immediate utility in the organizational performance gains when properly re-
enforced at the workplace. 1697.53
874 4 |INOVA-20091-1A Custom Applications Training- Level 1 InovaTech Customized Basic Level Applications Training 176.83
874 4 |INOVA-20091-1IT Custom IT Training - Level 1 InovaTech Customized Basic Level Information Technology Training 452.49
874 4 |INOVA-20091-1M Custom Military Networking Training - Level 1 InovaTech Customized Basic Level Military Networking Training 2262.47
874 4 |INOVA-20091-1MC Custom Military Communications Training - Level 1 InovaTech Customized Basic Level Military Communications Training 176.83
874 4 |INOVA-20091-2A Custom Applications Training- Level 2 InovaTech Customized Intermediate Level Applications Training 213.10
874 4 |INOVA-20091-2IT Custom IT Training - Level 2 InovaTech Customized Intermediate Level Information Technology Training 488.77
874 4 |INOVA-20091-2M Custom Military Networking Training - Level 2 InovaTech Customized Intermediate Level Military Networking Training 2443.83
874 4 |INOVA-20091-2MC Custom Military Communications Training - Level 2 InovaTech Customized Intermediate Level Military Communications Training 213.10
874 4 |INOVA-20091-3A Custom Applications Training- Level 3 InovaTech Customized Advanced Level Applications Training 231.23
874 4 |INOVA-20091-3IT Custom IT Training - Level 3 InovaTech Customized Advanced Level Information Technology Training 525.04
874 4 |INOVA-20091-3M Custom Military Networking Training - Level 3 InovaTech Customized Advanced Level Military Networking Training 2625.19
874 4 |INOVA-20091-3MC Custom Military Communications Training - Level 3 InovaTech Customized Advanced Level Military Communications Training 231.23
874 4 |INOVA-8570-1M DOD 8570 Level 1 Management Security Training to fulfill DOD 8570 Level 1 Management requirements 2262.47
874 4 |INOVA-8570-1T DOD 8570 Level 1 Technical Security Training to fulfill DOD 8570 Level 1 Tech requirements 2262.47
874 4 |INOVA-8570-2M DOD 8570 Level 2 Management Security Training to fulfill DOD 8570 Level 2 Management requirements 2443.83
874 4 |INOVA-8570-2T DOD 8570 Level 2 Technical Security Training to fulfill DOD 8570 Level 2 Tech requirements 2443.83
874 4 |INOVA-8570-3M DOD 8570 Level 3 Management Security Training to fulfill DOD 8570 Level 3 Management requirements 2625.19
874 4 |INOVA-8570-3T DOD 8570 Level 3 Technical Security Training to fulfill DOD 8570 Level 3Tech requirement: 2625.19
874 4 |INOVA-ADOBE-2009-1 Adobe Customized Training InovaTech Customized Adobe Training 630.23
874 4 |INOVA-ADOBE-2009-2 Adobe Customized Training InovaTech Customized Adobe Training 2244.33
874 4 |INOVA-BB-2009-1 Administering and Supporting BlackBerry Internet Service  |This course dfscusses the administration and support of the BlackBerry
v2.4 Internet Service version 2.4. 1156.17
This instructor led course teaches BlackBerry® Enterprise Server administrators
Supporting BlackBerry Devices and BlackBerry Deskto
874 4 |INOVA-BB-2009-10- PP e v v P how to manage BlackBerry Enterprise Server using the BlackBerry
Software . . .
Administration Service. 1156.17
874 4 |INOVA-BB-2008-11 Using BlackBerry Device and BlackBerry® Desktop Software ThlsllnterductrA)ryAcourse includes basic information on how to use various core
v4.2 applications within BlackBerry® Desktop Software 4.2 Service Pack 2 (4.2.2). 1156.17
This course introduces participants to the advanced administration features of
the BlackBerry® Enterprise Server software version 4.1 Service Pack 6.
Using the Advanced Features of BlackBerry Enterprise Server| . y P ) ) o
874 4 |INOVA-BB-2009-12 Software va.1 SP2 Participants will also be introduced to business continuity management
: concepts, the BlackBerry® Enterprise Server Resource Kit, and the BlackBerry
monitoring Service. 1156.17
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Administrating and Supporting Blackberry Enterprise Server - This instructor-led course teaches BlackBerry® Enterprise Server administrators
874 4 |INOVA-BB-2009-13 Level 1 how to better manage the features and capabilities of the BlackBerry®
Enterprise Solution. 1156.17
Administrating and Supporting Blackberry Enterprise Server - This instructor-led course teaches BlackBerry® Enterprise Server administrators
874 4 |INOVA-BB-2009-14 Level 2 how to better manage the features and capabilities of the BlackBerry®
Enterprise Solution. 1156.17
This instructor-led course teaches BlackBerry® Enterprise Server administrators
874 4 |INOVA-BB-2009-15 Introduction to BlackBerry Enterprise Server how to better manage the features and capabilities of the BlackBerry®
Enterprise Solution. 1156.17
This instructor-led course teaches BlackBerry® Enterprise Server administrators
874 4 |INOVA-BB-2009-16 BlackBerry Customized Training how to better manage the features and capabilities of the BlackBerry®
Enterprise Solution. 861.46
This course introduces participants to the advanced administration features of
Advanced Features of BlackBerry Enterprise Server Software the IlE»I'ackBerr\/l® Enterpri'se Server softwarfa version 4'1.1 §ervice Pack 6.
874 4 |INOVA-BB-2009-2 ) . Participants will also be introduced to business continuity management
version 4.1.6 for Lotus Domino i )
concepts, the BlackBerry® Enterprise Server Resource Kit, and the BlackBerry
monitoring Service." 1156.17
874 4 |INOVA-BB-2009-3 AdVénced Features(of BlackBerry Enterprise Server Software |This course delivers ?n overweonf the features in BlackBerry® Enterprise
version 4.1.6 for Microsoft Exchange Server software version 4.1 Service Pack 2. 1156.17
874 4 |INOVA-BB-2009-4 AdVénced Features of BlackBerry Fnterprise Server Software [This course delivers ?n overvieonf the features in BlackBerry® Enterprise
version 4.1.6 for Novell® GroupWise® Server software version 4.1 Service Pack 2. 1156.17
874 4 |INOVA-BB-2009-5 BlackBerry Enterpris.e SecuriFy Planning and Designing the  |This course delivers ?n overvieonf the features in BlackBerry® Enterprise
BlackBerry® Enterprise Solution Server software version 4.1 Service Pack 2. 1156.17
X . This instructor-led course teaches BlackBerry® Enterprise Server administrators
874 4 |INOVA-BB-2009-6 lilackBerry@ Enterprise Server Software version 4.1.6 - Part how to better manage the features and capabilities of the BlackBerry®
Enterprise Solution. 769.87
i . This instructor-led course teaches BlackBerry® Enterprise Server administrators
874 4 |INOVA-BB-2009-7 l;lackBerry@ Enterprise Server Software version 4.1.6 - Part how to better manage the features and capabilities of the BlackBerry®
Enterprise Solution. 769.87
Intro to Administering/Supporting the BlackBerry Enterprise This instructor led course teaches BlackBerry® Enterprise Server administrators
874 4 |INOVA-BB-2009-8 how to manage BlackBerry Enterprise Server using the BlackBerry
Server Software v4.1 SP2 — Level 2 . ) A
Administration Service. 1156.17
Intro to Administering/Supporting BlackBerry® Enterprise This instructor led course teaches BlackBerry® Enterprise Server administrators
874 4 |INOVA-BB-2009-9 how to manage BlackBerry Enterprise Server using the BlackBerry
Server Software v4.1 SP2 — Level 1 . ) A
Administration Service. 1156.17
The BCCPA course teaches students the fundamentals of Blue Coat ProxySG,
the major functions of the ProxySG, how they work, how to administer them,
874 4 |INOVA-BC-2009-1 Blue Coat Certified Proxy Administrator (BCCPA) Course and how the ProxySG interfaces with other Blue Coat products. You will learn
key concepts of network security and wide-area network (WAN) optimization
and how to get service and support from Blue Coat. 1722.92
The BCCPP course teaches students the advanced features of Blue Coat
874 4 [INOVA-BC-2009-2 Blue Coat Certified Proxy Professional (BCCPP) Course products, by foCusing on advanced features in Blue Coat’s most recent
operating system. Please note, you must complete the BCCPA course before
enrolling in this course. 2584.38
874 4 |INOVA-BC-2009-3 BlueCoat Customized Training InovaTech Customized training on Blue Coat products. 861.46
874 4 |INOVA-C-20091 Customized Training - Level 1 InovaTech Customized training on Cisco products 2171.79
874 4 |INOVA-C-20092 Customized Training - Level 2 InovaTech Customized training on Cisco products 2534.51
874 4 |INOVA-C-20093 Customized Training- Level 3 InovaTech Customized training on Cisco products 2897.23
In this comprehensive 5-day Authorized Cisco course, you will gain an in-depth
874 4 |INOVA-C-642-661 BGP Configuring BGP on Cisco Routers (BGP) knowledge of BGP, the routing protocol that is one of the underlying
foundations of the Internet. 2171.79
In this course, learn to implement campus networks using multilayer switching
technologies over high-speed Ethernet and wireless topologies. This course
addresses the integration of routing and switching technologies to create an
874 4 |INOVA-C-642-812 BCMSN  |Building Cisco Multilayer Switched Networks (BCMSN) efficient campus network. Design, build, and configure a campus network with
device and link redundancy for high reliability, while maintaining the
performance to meet today's demanding application requirements, such as
voice, video, and secure wireless technologies. 2171.79
Students will develop an advanced set of skills to help you optimize the
8744 |INOvA-C-642-812 BSCI Building Scalable Cisco Internetworks (BSCI) configuration and deployment of a Cisco router-basgd internetwork. Learn the
complex concepts and commands necessary to configure Cisco routers for
scalable operation in large and/or growing internetworks. 2171.79
In this course, you will get an introduction to the Catalyst 6500 platform and thd
874 4 |INOVA-C-6500SMI Catalyst 6500 Service Module Integration in the Data Center intelligent serV|c? modules that form an e-commerce solution, and you will
learn how to design and deploy a Catalyst 6500-based e-commerce network
solution. 2715.87
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8744

INOVA-C-ACCMU v6.1

Product Name

Administering Cisco Unified Communications Manager v6.1
and Cisco Unity v 5.0

Product Description

In this five-day course, learn to add, move, change, and troubleshoot IP
telephony devices. Learn to support IP phone users and identify network and
server impact when administering changes. Configure the latest versions of
Cisco Unified Communications Manager (CUCM) on a Linux appliance with Ciscq
7960 & 7965 IP Phones, IP Communicator, and Catalyst® switches with in-line
power. During the first three days of this class, you'll cover CUCM basic
administration (CMBA). In the last two days you'll cover Cisco Administering
Unified Messaging (AUM).

GSA Price
with IFF

2715.87

8744

INOVA-C-ACCS

Advanced Cisco Campus Switching

In this intense 5-day course, you will gain the advanced skills to effectively
deploy the Catalyst® 6000 Series Switch.

2715.87

8744

INOVA-C-ACEAP

Implementing the Cisco ACE Appliance v1.0

You will learn how to deploy and configure the Application Control Engine (ACE)
appliance in this course. You will cover all of the key features of the ACE
appliance, including resource virtualization and management, server load
balancing (Layer 2-4 and Layer 7), SSL termination and offload, security features|
like application-layer inspection and fix-ups, and application optimization
features.

2715.87

8744

INOVA-C-ACESM

Implementing the Application Control Engine Service Module

In this course, you will learn to design, deploy, and optimize intelligent network
services using the Cisco Application Control Engine (ACE) Service Module for
Catalyst 6500 switches. You will cover all of the key features of the ACE 2.0
software, including resource virtualization and management, server load
balancing (Layer 2-4 and Layer 7), SSL termination and offload, and security
features such as application-layer inspection and fix-ups.

2715.87

8744

INOVA-C-ACNS

Application and Content Networking System

This course is intended for technical audiences involved in the installation,
configuration, and maintenance of Cisco's ACNS products.

2715.87

8744

INOVA-C-ACUCM+

Administering Cisco Unified Communications Manager v7.0
with Enhanced Presence

This administrative course focuses on Cisco Unified Communications Manager
(CUCM) v7.0 users and client devices.

2171.79

8744

INOVA-C-AFCI

Advanced Fiber Connector Installation

In this intensive, five-day, hands-on installation training program, you'll learn
the basic skills required to install fiber optic cables, connectors, and splices.

2715.87

8744

INOVA-CAG-200-1I

Implementing Citrix Access Gateway 9.0 Enterprise Edition

This course provides learners with the knowledge and skills necessary to use
Citrix EdgeSight 5.0 to monitor their IT environments, including XenApp servers))
applications, hardware devices and network performance. Learners will gain
hands-on experience configuring EdgeSight monitoring and alerting and will
practice proactively identifying potential performance problems, evaluating
reported issues, and conducting historical analysis through reporting.

3078.59

8744

INOVA-C-AIUM

Administering and Implementing Unified Messaging

This Authorized Cisco course provides the knowledge and skills required to
configure, add subscriber accounts, and implement auto attendants for Cisco
Unified Messaging on a network.

2715.87

8744

INOVA-C-AMPLS

Advanced Implementing and Troubleshooting MPLS VPN
Networks

In this comprehensive, hands-on course, you will develop the skills to
successfully deploy a complex Multiprotocol Label Switching Virtual Private
Network (MPLS VPN) installation and various service overlays. You will explore
the intricacies of the benefits of an MPLS VPN solution, including Intranet,
extranet and inter-autonomous system (inter-AS) MPLS VPNs, Multicast VPNs,
Quality of Service (QoS) within an MPLS VPN, and Multi-VRF, and the best
practices for implementing them.

3078.59

8744

INOVA-C-AQOS

Advanced Cisco Quality of Service

This recently updated 5-day advanced course will teach you to design,
configure, test, and troubleshoot end-to-end QoS for enterprise networks
based on Cisco best practices. Campus QoS design and WAN QoS design are the
two major focus areas of this course.

2715.87

8744

INOVA-C-ARCH

Designing Cisco Network Architectures

This course teaches students enterprise internetworking design solution
examples for large-scale routing environments and complex campus
networking environments, from the network fundamentals to the mission-
critical network solutions. The course incorporates QoS, security, IP multicast,
high availability, and network management design considerations, with an
emphasis on Voice over Wireless LAN, advanced routing, and data center
design with SAN in large enterprise networks.

1809.07

8744

INOVA-C-ARCHS

Designing Cisco Network Service Architecture (ARCH-S)

In this course, which is the basis for the Cisco Certified Design Professional
(CCDP) certification, you'll gain the skills needed to perform the conceptual,
intermediate, and detailed design of a network infrastructure that supports
network solutions over intelligent networks services to achieve effective
performance, scalability, and availability.

2171.79

8744

INOVA-C-AUC

Administering Cisco Unity Connection v7.0

This course is designed to provide you with the knowledge to administer and
manage Cisco Unity Connection release 7.0.

1537.93

8744

INOVA-C-AUM

Administering Unified Messaging

This course teaches the knowledge and skills required to configure, add
subscriber accounts, and implement auto attendants for Cisco Unified
Messaging on a network. You'll learn the essential methods for successfully
configuring, maintaining, and conducting moves, adds, and changes for a Unity

system on your network.

1537.93

INOVATECH, INC
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874 4 |INOVA-C-AWFSS

Product Name

Aironet Wireless LAN Fundamentals and Site Survey v6.0

Product Description

This course teaches the fundamentals of WLAN technology, providing the
foundation for designing and installing a Cisco Unified Wireless Network.

GSA Price
with IFF

2715.87

874 4 |INOVA-C-AWLAT

Aironet Wireless LAN Advanced Topics v2.0

This course is designed to give you a firm understanding of the Cisco Unified
Wireless Network. Learn to configure Cisco components to create a Cisco
Integrated Wireless Network and determine the necessary processes to
manage the WLAN with CiscoWorks WLSE. Use location manager to create and
monitor the radio coverage of the WLAN and determine the best practices for
implementing security on an enterprise-scale integrated wired and wireless
network. Examine the processes used by the WLSM and Supervisor Engine 720,
and learn the procedures to implement a Layer 3 roaming in a WLAN.

2715.87

874 4 |INOVA-C-AXGOCv1.0

ACE XML Gateway Operations and Configuration

This course covers all of the key features of the ACE XML Gateway, including
application security, message-level security, protocol transformations,
maximizing application scalability, securely accelerating performance of Web
services, and reducing costs of provisioning services.

1809.07

874 4 |INOVA-C-BBAGG

Implementing Broadband Aggregation on Cisco Routers

This class will provide you with the information required to implement various
broadband aggregation technologies on Cisco Systems routers, including routed
bridge encapsulation (RBE), Point-to-Point Protocol over ATM (PPPoA), Point-to:
Point Protocol over Ethernet (PPPoE), and Layer 2 Tunneling Protocol (L2TP).

2715.87

874 4 |INOVA-C-C10000SE

10000 Series Essentials with Performance Routing Engine

This course enables you to learn about the features, functionality,
characteristics, and connectivity options of Cisco 10000 Series Routers with
Performance Routing Engine 2 (PRE-2). Get detailed platform-specific
information on leased-line applications, hardware components and interfaces,
software, PRE-2 architecture and functionality, packet flows, high availability,
quality of service (QoS), and Multiprotocol Label Switching (MPLS) technology.

2715.87

874 4 |INOVA-C-CADPI

Advanced Dial Plan and Integration

In this advanced Cisco course, you will learn to deploy a Cisco Unified
Communications Manager (CUCM) environment focusing on system setup,
advanced dial plan design, and integrations

3169.27

874 4 |INOVA-C-CANAC

Implementing Cisco NAC Appliance (CANAC

In this course, you'll learn how to design and implement a Cisco NAC Appliance
solution to suit your network. You will learn basic configuration tasks such as
NAM and NAS deployment modes, authentication (including Windows SSO),
role-based access control, posture assessment, and remediation.

2715.87

874 4 |INOVA-C-CCDA

CCDA

In this intensive Boot Camp, get the training and practice you need to design a
strong, effective network as you prepare for the CCDA exam that supports
Designing for Cisco Internetwork Solutions (DESGN) v2.0

2715.87

874 4 |INOVA-C-CCDA-BC

CCDA Boot Camp

This boot camp provides training and practive to prepare for the CCDA exam
that supports Designing for Cisco Internetwork Solutions (DESGN) v2.0.

3078.59

874 4 |INOVA-C-CCDP

CcDbP

This course covers BSCI, BCMSN, and ARCH

9063.48

874 4 |INOVA-C-CCNA

CCNA

This course consists of ICND1 and ICND2 preparing you for the CCNA
Certification

3622.67

874 4 |INOVA-C-CCNA+SEC

CCNA Security

This course consists of ICND1, ICND2, and IINS preparing you for the new CCNA
Security Certification

7249.87

874 4 |INOVA-C-CCNA-BC

CCNA Boot Camp

This boot camp provides training and practive to prepare for the CCNA exam.

3078.59

874 4 |INOVA-C-CCNP

CCNP

This course consists of BSCI, BCMSN, ONT, and ISCW

10863.48

874 4 |INOVA-C-CIPT1

CIPT1 - Cisco IP Telephony Part 1 v4.1

Cisco IP Telephony Part 1 (CIPT1) v4.1 prepares you for installing, configuring,
and maintaining a Cisco IP telephony solution.

2171.79

874 4 |INOVA-C-CIPT1 v6

CIPT1-v6

Prepare to install and configure a Cisco Unified Communications Manager
(CUCM) solution in a single site in this course, focusing primarily on CUCM
Release 6.x/7.x, the call routing and signaling component for the Cisco Unified
Communications solution.

2171.79

874 4 |INOVA-C-CIPT2

IP Telephony Part 2 v4.1

Students learn to exploit advanced features of Cisco CallManager (CCM) and IP
telephones.

2171.79

874 4 |INOVA-C-CIT

Internetwork Troubleshooting Support (CIT)

This course provides students with knowledge and skills to troubleshoot Cisco
internetworks.

2715.87

874 4 |INOVA-C-CITP

IP Transfer Point

The Cisco IP Transfer Point (ITP) is a family of integrated traditional and IP-
based Signaling System 7 (SS7) signaling solutions for service providers. In this 4]
day course, you will learn the primary skills required to deploy, maintain,
troubleshoot, and manage the Cisco ITP.

2715.87

874 4 |INOVA-C-CRS1

Essentials CRSI

The course introduces you to the Cisco Carrier Routing System (CRS) platform
and its features and functions and then builds on that information by
strengthening your understanding of the platform

2171.79

874 4 |INOVA-C-CS-ACS

Secure Access Control Server v4.1

In this course, you will learn how to provide secure access to your network
using the Cisco Secure Access Control Server (CS-ACS) and how to monitor and
generate reports with ACS view. You will gain a thorough understanding of the
operation of the CS-ACS to control access to network services and devices.

2171.79

874 4 |INOVA-C-CSSOC

Content Services Switch Operation and Configuration

This comprehensive 5-day Cisco Authorized course provides you with the
required knowledge on technologies and products essential for high-speed

content network switching applications.

2171.79
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8744

INOVA-C-CSVPN

Product Name

Secure Virtual Private Networks

Product Description

In this Authorized Cisco class, you will learn the skills necessary to securely
extend your computing environment using Cisco VPN solutions.

GSA Price
with IFF

2171.79

8744

INOVA-C-CUAE

Unified Application Environment Developer Essentials

In this lab-intensive course, you'll get an introduction to the Cisco Unified
Application Environment and its features

2171.79

8744

INOVA-C-CUDN

Unity Design and Networking

This hands-on workshop covers the planning, design, and implementation of
Cisco's Voice over Broadband (VoBB) solution

2171.79

8744

INOVA-C-CUOM

Unified Operations Manager & Service Monitor

Learn to use Cisco Unified Communications Management products, including
Cisco Unified Operations Manager, Cisco Unified Service Monitor, and the Cisco
1040 Sensors, to manage unified communications effectively.

2171.79

8744

INOVA-C-CUPM

Unified Provisioning Manager

This hands-on, instructor-led course covers the tasks necessary for the
operation, administration, maintenance and provisioning (Ops Console) of
Unified Customer Voice Portal (CVP) as it is installed in a comprehensive
Intelligent Contact Manager Enterprise (ICME) environment.

2171.79

8744

INOVA-C-CUWN

Unified Wireless Network v4.1

Cisco Unity Design and Networking (CUDN) is an advanced course for engineers
responsible for the design of sustainable complex Unity solutions. Upon
completion of this course, you will be able to more effectively design a Unity
solution that optimally meets your customers needs

2171.79

8744

INOVA-C-CVOICE

Voice over IP v6.0

Through instructor-led training and instructor-assisted, hands-on labs, gain the
fundamental skills needed to effectively design, deploy, and troubleshoot a
Voice over Wireless LAN (VOWLAN) solution.

2171.79

8744

INOVA-C-CVPI

Unified Voice Portal Implementation

In this course based on lightweight access points, controllers, and the advanced
feature set, you will learn to design, install, configure, and maintain a wireless
network both as an add-on to an existing wireless LAN and as a new Cisco
Unified Wireless Network solution.

3078.59

8744

INOVA-C-CWAAS

Wide Area Application Services v2.0

Students will learn to design, manage, and troubleshoot enterprise wireless
networks using the Cisco Unified Wireless Network in this 4-day course.

2171.79

8744

INOVA-C-CWLAT

Wireless LAN Advanced Topics (CWLAT)

Through instructor-led training and in-depth, instructor-assisted hands-on labs,
learn to design, manage, and troubleshoot enterprise wireless networks using
the Cisco Unified Wireless Network in this 4-day course.

2171.79

8744

INOVA-C-CWLAT2

Wireless LAN Advanced Topics v2.0

Learn how to design, secure, and support wireless networks through detailed
course discussion and a broad range of hands-on configuration and testing
exercises. Learn in-depth security principles and troubleshooting techniques.
Gain a full understanding of how radio frequency affects networking so you can
perform site surveys, design a high-performance network, and protect both
users and sensitive data from potential intruders.

2171.79

8744

INOVA-C-CWLF

Wireless LAN Fundamentals (CWLF)

In this 4-day course, you will learn the fundamentals of Cisco's wireless LAN
(WLAN) technology through instructor-led training and instructor-assisted
hands-on labs. Explore the concepts of stand-alone and controller-based access
points and controllers, network management solutions, and security.

2171.79

8744

INOVA-C-CWLF2

Wireless LAN Fundamentals v2.0

Learn to secure a Cisco WLAN in the most comprehensive course on Cisco
wireless security advantages in the industry. In this advanced course, you will
learn WLAN security standards and how to mitigate WLAN attacks.

2171.79

8744

INOVA-C-CWLMS

Implementing CiscoWorks LMS 3.0

Learn to manage your network using the applications in version 3.0 of
CiscoWorks LAN Management Solution (LMS).

2171.79

8744

INOVA-C-CWLS

Wireless LAN Security v5.0

Through instructor-led training and instructor-assisted, hands-on labs, you'll
learn to design, install, and deploy Cisco's 1500 Series Outdoor Mesh Access
Point.

2171.79

8744

INOVA-C-CWMN

Wireless Mesh Networking v3.0

This course is designed to give you a firm understanding of how to conduct a
site survey, and it explores WLAN topologies for voice and data as well as
location appliance services.

2171.79

8744

INOVA-C-CWNSS

Wireless Networking Site Survey v1.0

This course is designed to give you a firm understanding of how to conduct a
site survey, and it explores WLAN topologies for voice and data as well as
location appliance services.

2171.79

8744

INOVA-C-DCASI

Implementing Data Center Application Services v1.0

This course covers all of the key features of the Cisco ACE, including resource

virtualization and management, server load balancing (Layer 2-4 and Layer 7),
SSL termination and offload, application-layer protocol inspection and fix-ups,
and web application optimization features. Site-to-site failover with the Cisco
GSS is also covered.

2171.79

8744

INOVA-C-DCSNS

Designing Cisco Storage Networking Solutions v3.2.3

This course starts with the basics of the MDS 9000 platform and covers
everything you'll need to prepare for the Cisco Storage Networking Design
Specialist certification exam.

2171.79

8744

INOVA-C-DDOS

Mitigating DDoS Using Cisco Guard and Traffic Anomaly
Detector v2.0

This course covers the implementation, configuration, and management of the
Cisco Guard and Cisco Traffic Anomaly Detector.

2171.79

8744

INOVA-C-DESGN

Designing for Cisco Internetwork Solutions (DESGN!

This course teaches students how to design a cisco network.

2171.79

8744

INOVA-C-DMT

Deploy, Maintain, and Troubleshoot Cisco 10S XR Software

In this advanced five-day course, you will learn to maintain and troubleshoot
Cisco 10S® XR Software in a typical network deployment.

2171.79

INOVATECH, INC
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8744

INOVA-C-ECPMF

Product Name

Enhanced Cisco Presence with Microsoft Foundations

Product Description

This course introduces the key Presence architectural components, product
features, and points of interoperability between the two leading vendor
technologies.

GSA Price
with IFF

2171.79

8744

INOVA-C-EDCA

Building Enterprise Data Center Architectures v2

This course prepares students to integrate and test data center products and
best practices that compose the Cisco Enterprise Data Center Architecture.

2171.79

8744

INOVA-CES-200-1I

Implementing Citrix EdgeSight 5.0

Covering the core components of Citrix Desktop Delivery Infrastructure, this
course provides learners with the skills necessary to install, configure, and
manage Citrix XenServer 5.0, Citrix Provisioning Server 5.0 and Citrix
XenDesktop 3. Through interactive lecture and hands-on exercises, learners
gain real-world Citrix Desktop Delivery Infrastructure experience.

3078.59

8744

INOVA-CEX1

CISCO Exam Voucher - Level 1

n/a

128.77

8744

INOVA-CEX2

CISCO Exam Voucher - Level 2

n/a

257.53

8744

INOVA-C-FWSM

Deploying Firewall Services with the Catalyst 6500

In this course, you will learn how to design effective firewall services solutions
with the Cisco Catalyst 6500. You will learn how to implement and deploy the
FWSM, to streamline the provisioning of multiple firewall contexts, and to
deploy the FWSM in high-availability configurations.

2171.79

8744

INOVA-C-GSSOC

Global Site Selector Operations and Configuration

This instructor-led course uses text, lecture, and hands-on implementations to
lay the groundwork to understand, configure, and implement the Cisco Global
Site Selector.

2171.79

8744

INOVA-C-GWGK

Implementing Cisco Voice Gateways and Gatekeepers
(GWGK)

This advanced Authorized Cisco course covers the in-depth and important
topics needed to implement Cisco Voice Gateways and Gatekeepers in
Enterprise or Service Provider environments with CallManager and Cisco Unity.

2171.79

8744

INOVA-C-IASNS

Implementing Cisco Advanced Storage Networking Solutions
v3.2.3

This course focuses on advanced storage networking topics, including building
virtual SAN fabrics, managing heterogeneous SAN fabrics, implementing
advanced SAN security, configuring SAN management services, and configuring
iSCSI services. A significant portion of the course is devoted to troubleshooting
and hands-on exercises.

2171.79

8744

INOVA-C-ICCR

Enhanced Introduction to Cisco Cable Routers v1.0

In the course, you will learn design considerations and traffic flow
characteristics, and you'll learn to use key configuration parameters available in|
the Cisco I0S software designed for CMTS products.

2171.79

8744

INOVA-C-ICMI

Implementing A Cisco Multicast Infrastructure

In this course, you will learn how infrastructures are multicast enabled to
support the efficiency of multicast business applications and services.

2171.79

8744

INOVA-C-ICND1

Interconnecting Cisco Network Devices Part 1

This course teaches students a practical understanding of the operation of
modern TCP/IP networks built with Cisco hardware, the commands and
techniques used to troubleshoot host connections, interact with Cisco switches
and routers, back up and restore configuration files, and manage network

equipment.

1809.07

8744

INOVA-C-ICND2

Interconnecting Cisco Network Devices Part 2

This course builds on the foundation provided by ICND1 (Interconnecting Cisco
Network Devices 1), providing a technical foundation for the rest of the
Authorized Cisco curriculum, while preparing the students for the CCNA exam.

1809.07

8744

INOVA-C-ICNX5

Implementing and Configuring the Cisco Nexus 5000 and
7000

In this hands-on course, you will learn how to design, implement, and manage 3
Fibre Channel over Ethernet (FCoE) infrastructure using the Cisco Nexus 5000
platform.

2171.79

8744

INOVA-C-ICNX7

Implementing and Configuring the Cisco Nexus 7000

In this course, you will learn how to implement an enterprise Data Center
routing and switching infrastructure with the next-generation Cisco Nexus 7000,
platform. This course provides a technical overview of the Nexus platform
architecture, deployment, and operations, including Virtual Device Contexts,
Layer 2 and Layer 3 features, QoS, and security.

2171.79

8744

INOVA-C-ICSNS

Implementing Cisco Storage Networking Solutions v3.2.3

This course gives you the essential knowledge and skills that you need to deplo
Cisco MDS 9000 Family SAN switches.

2715.87

8744

INOVA-C-IINS

Implementing Cisco 10S Network Security(IINS)

In this course, you'll focus on the necessity of a comprehensive security policy
and how it affects the posture of the network. You will learn to perform basic
tasks to secure a small branch type office network using Cisco 10S security
features available through web-based GUIs (Cisco Router and Security Device
Manager [SDM]) and the command-line interface (CLI) on the Cisco routers and
switches.

2171.79

8744

INOVA-C-lluC2

Implemeting Cisco I0S Based Unified Communications (IIUC)
Part Il

In this follow-on course to IIUC, you will gain the skills and knowledge necessary
to configure advanced features of Cisco Unified Communications Manager
Express (Cisco Unified CME), Cisco Unity Express (CUE), and Cisco Unified
Messaging Gateway.

2171.79

8744

INOVA-C-lIUC

Implemeting Cisco 10S Based Unified Communications (1IUC)

This course provides the skills and knowledge necessary to implement a Cisco
10S Unified Communications solution. You will learn the basics of traditional
telephony as well as Voice over IP (VolP) fundamentals, including various VolP
protocols. You will learn to configure Cisco Unified Communications Manager
Express (CUCME) and implement and troubleshoot Cisco Unity Express (CUE).
You will also explore the configuration of the Cisco Smart Business

Communications System (UC500 Series).

2171.79

INOVATECH, INC
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SIN

8744

Mfg Part No.

INOVA-C-IMCR

Product Name

Installation and Maintenance of Cisco Routers

Product Description

You will perform fundamental hardware maintenance and troubleshooting on
many different Cisco routers that make up the classroom network. Receive
systematic, component-by-component training on Cisco modular router
products.

GSA Price
with IFF

2715.87

8744

INOVA-C-IPCAR

Customizing ICM/IPCC Reports Workshop

This workshop is designed to provide you with a thorough understanding of the
ICM reporting environment and the technical aspects of implementing custom
reports in WebView.

1809.07

8744

INOVA-C-IPCAS

IPCC Advanced Scripting

In this advanced course, you will learn to convert business requirements into a
call-flow design and then into scripts that provide the routing information to
routing clients. You'll learn to configure, script, and test complex call flows.

3078.59

8744

INOVA-C-IPCCE

IP Contact Center Enterprise v1.0

The latest version of Cisco IP Contact Center Enterprise is based on updated Cal
Manager, IP IVR, and ICM software. All labs have been rewritten and tested,
and you'll learn to configure IP Contact Center and understand how it operates
using new call flows.

2171.79

8744

INOVA-C-IPS

Implementing Cisco Intrusion Prevention System (IPS)

In this Global Knowledge-enhanced course, you will gain the skills required to
deploy Cisco's recently updated version 6.0 network-based Intrusion Prevention
System (IPS).

2171.79

8744

INOVA-C-IPS-6.0

Implementing Cisco Intrusion Prevention System v6.0

The course introduces you to Cisco IPS platforms, including the 4200 Series
Sensors, the Catalyst 6000 Series Intrusion Detection Module 2 (IDSM2), the
Advanced Inspection, and Prevention Security Services Module (AIP-SSM).

2171.79

8744

INOVA-C-ISCW

Implementing Secure Converged Wide Area Networks

In this task-oriented course, you'll get the knowledge and skills needed to
secure Cisco |0S router networks.

2171.79

8744

INOVA-C-ISCW-I

Implementing Secure Converged Wide Area Networks
(IsCW)

This course teaches students how to secure the network environment using
existing Cisco 10S security features and configure the three primary
components of the Cisco 10S Firewall Feature set (Firewall, Intrusion Prevention|
System [IPS], and Authentication, Authorization, and Accounting [AAA]). In this
task-oriented course, you'll get the knowledge and skills needed to secure Cisco
10S router networks. Expand the reach of your enterprise network to
teleworkers and remote sites, and explore implementing a highly available
network with connectivity options such as VPN and wireless.

2715.87

8744

INOVA-C-ISNS

Implementing Cisco Unified MeetingPlace Solutions v1.0

This instructor-led training course with labs will prepare you to implement a
Cisco Unified MeetingPlace 7.0 solution.

2171.79

8744

INOVA-C-IUC

Implementing Cisco Unity Connection v7.0

In this course, you will examine the Cisco Unity Connection architecture,
components, functionality, and features.

2171.79

8744

INOVA-C-IUM

Implementing Unified Messaging

In this Authorized Cisco course you'll gain the knowledge and skills required to
configure, add subscriber accounts, and implement auto attendants for Cisco
Unified Messaging on a network. You'll learn the essential methods for
successfully configuring, maintaining, and conducting moves, adds, and changeg
for a Unity system on your network.

1809.07

8744

INOVA-C-IUWNE

Implementing Cisco Unified Wireless Networking Essentials

This course is designed to help you prepare for the CCNA Wireless certification,
an associate-level certification in the wireless field.

2715.87

8744

INOVA-CLASS-20091

Classroom Rental

Includes rental of classroom with projector

317.38

8744

INOVA-CLASS-20092

Lab Rental with Instructor Facilitator

Includes rental of classroom with lab setup, projector, laptops, and InovaTech
personnel available to assist in providing technical support.

453.40

8744

INOVA-CLASS-20093

Classroom Rental with Intructor/Facilitator

Includes rental of classroom, with projector, laptops, and setup provided, along
with InovaTech personnel available to assist in providing training support.

453.40

8744

INOVA-CMB-200-1I

Implementing the Citrix Desktop Delivery Infrastructure

This course provides hands-on, technical training on Citrix XenApp Platinum
Edition components. Designed to help experienced IT professionals update thei
Citrix skills, this program offers the valuable training needed to properly design,
implement, and support multiple Citrix products. The training covers
technologies that support the XenApp Platinum offering, including EdgeSight
5.0, Access Gateway 9.0 Enterprise Edition, Password Manager 4.5 and
WANScaler 4.3. This program will consist of a single track covering 8 days of
training in 5 days.

3078.59

8744

INOVA-CMB-201-1I

Implementing Citrix XenApp Platinum Edition Components
(BETA)

Designed to get IT professionals up to speed quickly, the CCEA for Citrix XenApp|
4 Fast Track provides the essential skills for certification in just 8 days of
training. Covering Citrix XenApp, Citrix Access Gateway, Citrix Password
Manager and Citrix Access Suite, learners will gain knowledge of the Citrix
Delivery Center products included in the CCEA for Citrix XenApp 4.

3078.59

8744

INOVA-CMB-300-1I

CCEA for Citrix XenApp 4 Fast Track

Designed to get IT professionals up to speed quickly, the CCEA for Citrix XenApp|
4 Fast Track provides the essential skills for certification in just 8 days of
training. Covering Citrix XenApp, Citrix Access Gateway, Citrix Password
Manager and Citrix Access Suite, learners will gain knowledge of the Citrix
Delivery Center products included in the CCEA for Citrix XenApp 4.

3078.59

INOVATECH, INC
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8744

INOVA-CMB-301-1I

Product Name

CCEA for Citrix XenApp 4 Fast Track (Experienced
Administrators)

Product Description

The course covers the initial configuration and administration of Citrix NetScale
9.0. Learners gain an understanding of NetScaler features such as load
balancing, SSL offload, classic and advanced expressions, rate limiting and
AppExpert templates. Interactive instructor-led discussion and hands-on labs
and exercises guide learners through administrator tasks preparing them to
manage Citrix NetScaler 9.0 deployments.

GSA Price
with IFF

3078.59

8744

INOVA-C-MPLS

Implementing Cisco MPLS (MPLS)

This course is designed to introduce you to MPLS concepts, installation,
migration, operation, inspection, and troubleshooting. In the first two days,
you'll get an overview of MPLS and MPLS operation. After that, you'll
concentrate on MPLS VPN deployment. The MPLS fundamentals covered in this
class will provide the theory and hands-on knowledge to implement, integrate,
and deploy an MPLS infrastructure.

2715.87

8744

INOVA-C-MPLS-2.2

Implementing Cisco MPLS v2.2

This updated 5-day Authorized Cisco course is designed to introduce you to
MPLS concepts, installation, migration, operation, inspection, and
troubleshooting.

2171.79

8744

INOVA-C-MPLSENT

Enterprise Networks over Service Provider MPLS

In this course, discover and explore the concepts and requirements of an
enterprise network that is migrating from Frame Relay connections to an MPLS
based service provider.

2715.87

8744

INOVA-C-MPLST

Traffic Engineering and Other Features

MPLST is recommended training for individuals seeking advanced MPLS-based
knowledge and skills.

2715.87

8744

INOVA-CNS-200-11

Basic Administration for Citrix NetScaler 9.0 Featured!

This course provides learners with the skills needed to install, configure and
administer Citrix Provisioning Server 5.0 farms. Topics covered in this course
include designing a farm; creating, assigning and administering vDisks;
managing target devices and other farm components; and configuring high
availability.

3078.59

8744

INOVA-C-OFCA

Optics: Fundamentals, Components, Architectures

This course allows you to learn transport methods before you configure a
system. You will analyze and understand the essential aspects of dealing with
optical fiber and the various technologies that ride over fiber (WDM, DWDM,
SONET), as well as future trends.

2171.79

8744

INOVA-C-OMSSA

ML-Series Metro Optical Ethernet v7.0

In this course, you will learn to operate and use the multi-service data transpor]
functions of the Cisco ONS 15454.

2987.91

8744

INOVA-C-OMSTPA

Multiservice Transport Platform (MSTP) Advanced v8.5

In this course, you will get an advanced overview of the features and functions
of the Cisco ONS 15454 MSTP and you'll learn to perform many of the tasks
required to successfully turn up an ONS 15454 MSTP network.

3259.95

8744

INOVA-C-OMSTPB

Multiservice Transport Platform (MSTP) Basic Training v8.5

In this intense course, you'll get the skills necessary to deploy a Multiservice
Transport Platform (MSTP) network, including fiber-cleaning techniques, fiber
test requirements, and node turn-up. You will learn to deploy linear and ring
dense wavelength-division multiplexing (DWDM) topologies.

3259.95

8744

INOVA-C-OMSTPD

Multiservice Transport Platform (MSTP) Implementing Data
Over DWDM v8.5

This course provides an introduction to the data features and functions of Cisco
ONS 15454 Multiservice Transport Platform (MSTP) dense wavelength-division
multiplexing (DWDM) Release 8. You will learn the important theoretical
concepts that underlie data encapsulation and how the concepts are put to use
in the Cisco ONS 15454 MSTP system.

3259.95

8744

INOVA-C-ONS-TEM-SONET

Optical Network Systems Time Division Multiplexing SONET
v8.5

In this lab-intensive course, you will get an introduction to the Cisco Optical
Network System (ONS) Time Division Multiplexing (TDM) family of transport
products.

3622.67

8744

INOVA-C-ONT

Optimizing Converged Cisco Networks

In this course, you will learn the characteristics of real-time multimedia traffic,
such as voice, and you'll investigate the importance of Quality of Service (QoS)
management on the network and learn about the application of wireless
technologies to the enterprise.

2171.79

8744

INOVA-C-OSPF

OSPF Design and Configuration

The OSPF protocol is the most widely used routing protocol in Cisco® based
Intranets. Learn the design principles for developing an efficient and stable
network infrastructure.

2171.79

8744

INOVA-C-PPDIOO

IPCC Enterprise PPDIOO Workshop

This course is a comprehensive 5-day course that emulates IPCC deployments in
the classroom and allows you to prepare for enabling the deployment of real-
world IPCC environments.

2171.79

8744

INOVA-C-PRSDI

Unified Presence Design and Implementation

In this course, you will learn to effectively use Cisco Unified Provisioning
Manager (UPM), a reliable and scalable web-based provisioning solution for
managing a company's critical next-generation communications services.

2171.79

8744

INOVA-C-PRSDI-6.0

Unified Presence Design and Implementation

Learn to install and configure a Cisco Unified Presence Release 6.0

2171.79

8744

INOVA-CPV-200-1I

Implementing Citrix Provisioning Server 5.0

This course provides the necessary foundation to deploy and administer Citrix®
Presentation Server 4.0. This course covers installation and administration of
Presentation Server and its components, including Web Interface, Secure
Gateway, Installation Manager and Load Manager. Learners receive in-depth
training using the Citrix Presentation Server Console to configure server farm
and individual server settings and the Citrix Access Suite Console to manage
multiple farms. In addition, this course provides training for managing,
implementing and deploying the Citrix Presentation Server Clients.

3078.59

INOVATECH, INC
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SIN Mfg Part No.

8744

INOVA-C-Q0S

Product Name

Implementing Cisco Quality of Service

Product Description

This Authorized Cisco 5-day course gives you the knowledge and skills required
to design, implement, and troubleshoot Quality of Service (QoS) on a network.

GSA Price
with IFF

2171.79

8744

INOVA-C-Q0S-642-642

Implementing Cisco Quality of Service (QoS)

This course gives you the knowledge and skills required to design, implement,
and troubleshoot Quality of Service (QoS) on a network. The course addresses
the essential QoS technologies and applications for both Service Provider and

Enterprise networks.

2171.79

8744

INOVA-C-SAN

SAN Volume Controller (SVC) Planning and Implementation -
SN830

This course teaches students how to leverage networked storage connectivity
by integrating a layer of intelligence -the SAN Volume Controller (SVC) - to
facilitate storage application data access independence from storage
management functions and requirements.

2171.79

8744

INOVA-C-SCASD

Service Control Application Solution Deployment

This course prepares you to install and configure the Cisco Service Control
Application Solutions components, including the Cisco Service Control Engine
(SCE), SCA-BB Console, Cisco Collection Manager (CM), Traffic Reporter, and
Cisco Subscriber Manager (SM). You will use Cisco's Planning, Design,
Implementation, Operation and Optimization (PDIOO) process to deploy severa
SCA solution topologies, including cascade (high availability) and Multi-Gigabit
(MGSCP).

2987.91

8744

INOVA-C-SEDCA

Securing Enterprise Data Center Architectures with Catalyst
6500 FWSM, IDSM-2, Cisco Guard and Detector

This lab-intensive course allows you to integrate and test Cisco Systems®
security products and security best practices that comprise the Cisco®
Enterprise Data Center Architecture. Implement and integrate the Cisco
Catalyst® 6500 Series Firewall Services Module (FWSM), the Cisco Catalyst 6500
Series Intrusion Detection System Module (IDSM-2), and two Cisco anomaly
detection devices: Cisco Traffic Anomaly Detectors and Cisco Guard DDoS
mitigation appliances.

3259.95

8744

INOVA-C-SFOI

Successful Fiber Optic Installation

This course teaches students the skills needed to install fiber optic cables,
connectors, and splices and achieve the three goals of installation. These three
goals-minimum power loss, maximum reliability, and minimum cost-require
knowledge of the specific procedures and compliance with the unique rules of
fiber optic communication products.

2171.79

8744

INOVA-C-SFOND

Successful Fiber Optic Network Design

This course teaches students the knowledge and skill needed to design
standard-compliant, reliable, and cost effective fiber optic networks

2171.79

8744

INOVA-C-SMN

Implementing Security Manager for Cisco Networks v1.1

This course teaches students how to utilize Cisco Security Manager in their
enterprise to configure firewall, VPN, and intrusion prevention (IPS) security
services on Cisco network and security devices.

2171.79

8744

INOVA-C-SNAA

Securing Networks with ASA Advanced (SNAA)

In this course, you will build on your knowledge and skills in configuring,
maintaining, and operating Cisco ASA 5500 Series Adaptive Security Appliance.
Recommended training for the Cisco Certified Security Professional (CCSP)
certification, SNAA takes over where SNAF leaves off, covering advanced topics
of the Adaptive Security Appliance.

2715.87

8744

INOVA-C-SNAF

Securing Networks with ASA Fundamentals

This course provides the knowledge and skills needed to configure, maintain,
and operate Cisco ASA 5500 Series Adaptive Security.

2171.79

8744

INOVA-C-SNPA

Securing Networks with PIX and ASA

This course provides the knowledge and skills you need to configure, maintain,
and operate Cisco ASA 5500 Series Adaptive Security Appliances and Cisco PIX
500 Series Security Appliances.

2171.79

8744

INOVA-C-SNRS

Securing Networks with Cisco Routers & Switches v3.0

This course provides students with the knowledge and skills to take your 10S
router and switch security skills to the professional level

2171.79

8744

INOVA-C-SOA

SOA Architecture

In this five-day Service-Oriented Architecture (SOA) Capstone course, you will
learn the fundamentals of SOA.

2171.79

8744

INOVA-CT-20091

CompTIA Customized Training

InovaTech Customized CompTIA Training

1537.03

8744

INOVA-CT-20092

CompTIA BootCamp

InovaTech Customized CompTIA Bootcamp Exam Prep

2987.91

8744

INOVA-CT-A++

2008 CompTIA A+ Bundle

For entry-level IT technicians, the CompTIA A+ exam covers preventative
maintenance, basic networking, installation, troubleshooting, communication
and professionalism.

3074.06

8744

INOVA-CT-A+DT

2008 CompTIA A+ Depot Technician

In this course, students will learn how to support and repair desktop
computers, laptops, portables, printers, and scanners. Security, from both a
hardware and software perspective, is covered extensively.

1537.03

8744

INOVA-CT-A+E

2008 CompTIA A+ Essentials

For entry-level IT technicians, the CompTIA A+ Essentials exam covers
preventative maintenance, basic networking, installation, troubleshooting,
communication and professionalism.

1537.03

8744

INOVA-CT-AHITT

2008 CompTIA A+ IT Technician

The exercises in this course will allow students to explore advanced XenServer
capabilities such as XenMotion and automatic virtual machine placement.

1537.03

8744

INOVA-CT-A+RHDS

2008 CompTIA A+ Remote/Help Desk Support

In this course, students will learn to assist users remotely as a help desk or call
center support technician.

1537.03

8744

INOVA-CT-CDIA

2008 CompTIA CDIA

The CompTIA CDIA+ exam is an international, vendor-neutral certification that
tests expertise in the technologies and best practices used to plan, design, and
specify a document imaging management system.

630.23

INOVATECH, INC
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874 4 |INOVA-C-TCN

Product Name

Troubleshooting Cisco Networks v1.0

Product Description

This course explores methods for effectively and efficiently troubleshooting
problems with Cisco router and Catalyst switch networks. Learn to diagnose
and solve problems at the data link, network, transport, and application layers
in both Ethernet and WAN networks.

GSA Price
with IFF

2171.79

874 4 |INOVA-CT-CONV+

2008 CompTIA Convergence +

The CompTIA Convergence+ certification is an international, vendor-neutral
certification that recognizes a technician's ability to design, implement and
manage both data and voice networking. Although not a prerequisite for
CompTIA Convergence+ certification, it is recommended that candidates are
CompTIA Network+ certified and have 18 to 24 months of work experience in
areas that include data networking, VolP, and other convergence related
technologies.

874 4 [INOVA-C-TCP/IP

TCP/IP Networking

1537.03

In this course, you will gain the essential knowledge and skills required to set
up, configure, support, and troubleshoot your TCP/IP-based network.

2171.79

874 4 |INOVA-CT-CTT+

2008 CompTIA CTT+

CompTIA CTT+ is an international, vendor-neutral certification that covers core
instructor skills, including preparation, presentation, communication,
facilitation and evaluation in both a classroom and virtual classroom
environment. Adobe, Dell, Microsoft, Novell and Ricoh recommend that their
trainers be CompTIA CTT+ certified. The Training Associates also look for
CompTIA CTT+ certification when hiring trainers.

1537.03

874 4 |INOVA-CT-DHTI+

2008 CompTIA DHTI+

The CEA-CompTIA DHTI+ certification is an international, vendor-neutral
certification that tests a technician's ability to configure, integrate, maintain,
troubleshoot, and comprehend the basic design concepts of electronic and
digital home systems. It is recommended that CEA-CompTIA DHTI+ candidates
have 18-24 months experience in some area of home integration technology.

1537.03

874 4 |INOVA-CTEX1

CompTIA Exam Voucher- Level 1

n/a

172.29

874 4 |INOVA-CTEX2

CompTIA Exam Voucher- Level 2

n/a

244.84

874 4 |INOVA-CTEX3

CompTIA Exam Voucher- Level 3

n/a

263.88

874 4 |INOVA-CT-LIN+

2008 CompTIA Linux +

CompTIA Linux+ is a vendor-neutral certification, generic across distributions,
targeted to individuals with a minimum of six to 12 months of practical Linux
experience. The CompTIA Linux+ exam covers fundamental management of
Linux systems from the command line, user administration, file permissions,
software configuration and management of Linux-based clients.

1537.03

874 4 |INOVA-CT-NET+

2008 CompTIA Network +

This course is designed to provide the foundation you need not only to be
productive on the job but also to be successful in more specialized topics and in
your pursuit of Network+ and other vendor-specific certifications.

1537.03

874 4 |INOVA-CT-PDI+

2008 CompTIA PDI+

The certification is recognized by several industry leaders, including Canon,
Sharp and Xerox, as a benchmark certification for professionals that service and
support document imaging devices. CompTIA PDI+ covers a technician's
understanding of basic electromechanical components and tools, print engine
and scan processes and components, color theory, connectivity and
networking. The exam also covers soft skills such as customer service,
professionalism, safety and environment. While there are no prerequisites for
the CompTIA PDI+ certification exam, it is recommended that entry-level
candidates have foundation-level knowledge or hands-on experience working
with printing and document imaging devices.

630.23

874 4 |INOVA-CT-PRO+

2008 CompTIA Project +

The CompTIA Project+ certification is an international, vendor-neutral
certification that covers the entire project life cycle from initiation and planning
through execution, acceptance, support and closure. CompTIA Project+ gives
project managers the skills necessary to complete projects on time and within
budget, and creates a common project management language among project
team members.

874 4 |INOVA-CT-RFID+

2008 CompTIA RFID+

902.27

This course is designed for all Auto-ID professionals, RF engineers and system
integrators, and users who need to gain critical skills to install, maintain, or
troubleshoot RFID-based systems.

3618.14

874 4 |INOVA-CT-SEC+

2009- CompTIA Security +

CompTIA Security+ is an international, vendor-neutral certification that proves
competency in system security, network infrastructure, access control and
organizational security. Major organizations that employ CompTIA Security+
certified staff include Booz Allen Hamilton, Hewlett-Packard, IBM, Motorola,
Symantec, Telstra, Hitachi, Ricoh, Lockheed Martin, Unisys, Hilton Hotels Corp.,
General Mills, the U.S. Navy, Army, Air Force and Marines.

1537.03

874 4 |INOVA-CT-SERV+

2008 CompTIA Server+

CompTIA Server+ is an international, vendor-neutral certification for server
support professionals with 18 to 24 months of experience with Industry
Standard Server Architecture (ISSA) technology. Companies such as CDW
Computer Centers and CompuCom require it of their IT employees. CompTIA
Server+ certifies technical knowledge in areas such as RAID, SCSI and multiple
CPUs, as well as capabilities with disaster recovery. Although not a prerequisite,
it is recommended that CompTIA Server+ candidates hold a CompTIA A+
certification.

1537.03

INOVATECH, INC
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8744

INOVA-C-TUC

Product Name

Troubleshooting Cisco Unified Communications Systems

Product Description

This course equips network professionals with the knowledge and skills
required to troubleshoot Unified Communications systems/solutions in
enterprise, mid-market, and commercial deployments. Learn troubleshooting
methodology, triage, resources, tools, and fixes at the integrated
system/solution level, as well as for components such as Cisco Unified
CallManager, Cisco Unity, videoconferencing, and network infrastructure.

GSA Price
with IFF

2171.79

8744

INOVA-CTX-1256Al

Citrix Presentation Server 4.0: Administration

This course provides learners with the skills necessary to monitor, maintain and
troubleshoot network environments running Citrix Presentation Server 4.0
software. Learners are introduced to Resource Manager and other tools used
to monitor the Presentation Server farm, record historical data and create
reports. This course provides learners with the skills necessary to maintain data
and server integrity and to scale, optimize and troubleshoot the Presentation
Server far

3078.59

8744

INOVA-CTX-1258Al

Citrix Presentation Server 4.0:Support

This course provides the foundation necessary to effectively deploy and
administer Presentation Server 4.5 and Citrix XenApp 5.0 and its components,
including Load Manager, Installation Manager, Web Interface, Application
Streaming and Secure Gateway. Learners will receive hands-on training in
installing and using the various administrative consoles to configure published
resources, policies, individual server and server farm settings, load evaluators,
isolation environments, printers, streaming applications and much more.

3078.59

8744

INOVA-CTX-1259BI

Citrix Presentation Server 4.5 and XenApp 5.0 for Windows
Server 2003: Administration

This course provides learners with the skills necessary to monitor, maintain and
troubleshoot network environments running Citrix Presentation Server 4.5 and
Citrix XenApp 5.0 for Windows Server 2003 software. Learners are introduced
to the tools used to monitor a XenApp farm, record farm activity and generate
reports. This course provides learners with the skills necessary to maintain data
and server integrity and to scale, optimize and troubleshoot a XenApp
environment.

3078.59

8744

INOVA-CTX-1264Al

Citrix XenApp (Presentation Server 4.5): Support

This course provides learners with the skills necessary to monitor, maintain and
troubleshoot network environments running Citrix Presentation Server 4.5 and
Citrix XenApp 5.0 for Windows Server 2003 software. Learners are introduced
to the tools used to monitor a XenApp farm, record farm activity and generate
reports. This course provides learners with the skills necessary to maintain data
and server integrity and to scale, optimize and troubleshoot a XenApp
environment.

3078.59

8744

INOVA-CTX-1327Al

Citrix Password Manager 4.5: Administration

This workshop-style course provides learners with valuable experience building
and testing designs for Citrix Access Suite 4.0. Over 80% of the class is
conducted through hands-on exercises. This course provides learners with the
knowledge and skills required to build an enterprise environment in which all
components of the Citrix Access Suite 4 are implemented. The format of this
course is a workshop, which is comprised mainly of labs. This type of course
provides a learner with the hands-on experience of implementing all Citrix
Access Suite 4 products in a single environment.

1355.67

8744

INOVA-CTX-1456Al

Citrix Access Suite 4.0 Build/Test Workshop

This workshop-style course provides learners with valuable experience building
and testing designs for Citrix Access Suite 4.0. Over 80% of the class is
conducted through hands-on exercises. This course provides learners with the
knowledge and skills required to build an enterprise environment in which all
components of the Citrix Access Suite 4 are implemented. The format of this
course is a workshop, which is comprised mainly of labs. This type of course
provides a learner with the hands-on experience of implementing all Citrix
Access Suite 4 products in a single environment.

3078.59

8744

INOVA-CTX-1735BI

Citrix NetScaler 8.1: Operations, Administration and
Advanced Features

This course introduces administrators and other IT professionals to the
operational theory behind Citrix WANScaler 4.3 and prepares them to plan a
deployment and to install, configure and administer the product. This course
also covers the information necessary to successfully install and configure the
WANScaler Client and Citrix Branch Repeater Enterprise Edition.

3078.59

8744

INOVA-CTX-1741Al

Citrix WANScaler 4.3 and Citrix Branch Repeater:
Administration

This course introduces administrators and other IT professionals to the
operational theory behind Citrix WANScaler 4.3 and prepares them to plan a
deployment and to install, configure and administer the product. This course
also covers the information necessary to successfully install and configure the
WANScaler Client and Citrix Branch Repeater Enterprise Edition.

3078.59

8744

INOVA-CTX-1900Al

Citrix Provisioning Server 4.5: Administration

The XenApp (Presentation Server) Platinum Edition Workshop provides a useful
insight into the architecture and administration of Presentation Server Platinum|
Edition. Delegates will have a good understanding of the components of
Presentation Server Platinum Edition and their usage in various scenarios.
Hands-on lab exercises allow delegates to practice the knowledge gained
during the Instructor-led Session.

3078.59

INOVATECH, INC
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8744

INOVA-CTX-2000Al

Product Name

Citrix XenApp (Presentation Server 4.5 Platinum Edition) -
Introduction Workshop

Product Description

Citrix XenApp is an end-to-end application delivery system that offers both
application virtualization and application streaming for optimal application
performance. Presentation Server™ enables the best access experience for any
user, with any device, working over any network. With the secure application
architecture, organizations can centralize applications and data in secure data
centers, reducing costs of management and support, increasing data security,
and ensuring fast, reliable performance.

GSA Price
with IFF

3078.59

8744

INOVA-CTX-2001Al

Citrix XenApp (Presentation Server 4.5): Help Desk
Workshop

The XenApp (Presentation Server) Advanced Printing Workshop provides a
useful insight into the architecture and administration of Presentation Server
Printers. Delegates will learn the various terms used in a multi-user printing
environment, identify potential pitfalls in their environment and understand thqg
deeper architecture of the Citrix Universal printer Driver.

3078.59

8744

INOVA-CTX-2002Al

Citrix XenApp (Presentation Server 4) Advanced Printing
Workshop

Microsoft® Windows® Terminal Services is the underlying platform for Citrix
XenApp™ —the Number 1 application virtualization solution for providing
secure access to Windows applications from anywhere using any device or
connection.

Our two day workshop is designed to give you hands on experience with
Terminal Services and XenApp 5.0 on Windows Server 2008. It will provide
insight into the key features of Citrix XenApp 5.0 and Microsoft Windows
Terminal Services on Windows 2008 including licensing, installation and
configuration

3078.59

8744

INOVA-CTX-2003Al

XenApp & Terminal Services on Windows Server 2008-
Hands on Exploration

Come along to a Citrix XenApp for Windows Server 2008 Pre-launch Session to
be fully briefed about how Citrix XenApp builds on the latest Windows platform
In this one day session we will take you through the upcoming features of
XenApp, how XenApp takes advantage of new features of Windows Server 200§
and show you how XenApp delivers significant functionality building on top of
Terminal Services.

3078.59

8744

INOVA-CTX-2004Al

Citrix XenApp for Windows 2008 Pre-launch Session

In this course, students will learn to install, configure and manage Citrix
XenDesktop 2.0 Enterprise Edition. By completing exercises in a lab
environment, students will obtain hands-on experience working with Citrix
XenDesktop. Students will install and configure key desktop delivery
components, including the Desktop Delivery Controller, Virtual Desktop Agent,
Desktop Receiver and XenDesktop Setup Wizard. Students will also configure
XenDesktop policy management settings and connect to a XenDesktop
environment from a variety of endpoint devices.

3078.59

8744

INOVA-CTX-20091T

Citrix Customized Training

InovaTech Customized training onCitrix products

3078.59

8744

INOVA-CTX-2201Al

XenDesktop 2.0 Enterprise Edition: Administration

This course covers information administrators and other IT professionals need
to successfully deploy and manage XenServer Enterprise Edition 4.1 and the
XenCenter Management Client. The course includes hands on labs where
learners install and configure a virtualization server and then connect to the
server with the XenCenter client.

3078.59

8744

INOVA-CTX-2401BI

Citrix XenServer Enterprise Edition 4.1: Administration

This course provides the foundation necessary to effectively deploy and
administer Citrix Presentation Server 4.5 and XenApp 5.0 for Windows Server
2003 and its components, including Web Interface, application streaming and
Secure Gateway. Learners will receive hands-on training in installing and using
the various administrative consoles to configure policies, individual server and
server farm settings, isolation environments, streaming applications and much
more.

3078.59

8744

INOVA-CTX-41008BI

Citrix Presentation Server 4.5 and XenApp 5.0 for Windows
Server 2003: Skills Update

This course provides learners with the knowledge and skills necessary to
analyze an existing environment to determine risk areas, level of criticality and
readiness of areas in the environment, and the next steps for a Citrix Access
Suite 4 implementation.

3078.59

8744

INOVA-CTX-6113Al

Citrix Access Suite 4.0: Analysis

This course provides learners with the knowledge and skills necessary to design
an environment in which all products of the Citrix Access Suite 4.0 will be
implemented. During this course, learners are given best practices for making
design decisions, and are expected to use this information to create mock
designs for environments. The content for this course is based on Citrix
Presentation Server 4.0, Citrix Password Manager 4.0 and Citrix Access
Gateway 4.2 with Advanced Access Control.

3078.59

8744

INOVA-CTX-6114Al

Citrix Access Suite 4.0: Design

This course introduces help desk professionals to XenApp and prepares them to
troubleshoot common issues. In addition, students will learn to identify
whether more complex issues are related to the XenApp product, the network
or directory services. By knowing the general problem area, help desk
professionals can transfer cases to the appropriate person, such as a XenApp
administrator or a network administrator. Interactive instructor-led discussion
and hands-on labs and exercises guide learners through help desk tasks and
prepare them to troubleshoot common issues encountered in a XenApp
environment.

3078.59
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SIN Mfg Part No.

8744

INOVA-C-UCAD

Product Name

Unified Communications Architecture and Design

Product Description

Learn to avoid design disasters by exploring the breadth of technical issues in
designing Unified Communications networks

GSA Price
with IFF

2171.79

8744

INOVA-C-UNF

Understanding Networking Fundamentals

In this broad-based foundational course, you'll move step-by-step through the
basics of data networking, practicing with leading-edge technologies from
Cisco, Juniper, ADTRAN, HP, Dell, and Microsoft

2715.87

8744

INOVA-C-VOBB

VoBB Solution Deployment Workshop

Cisco Voice over IP (CVOICE) v6.0 provides an understanding of converged voice
and data networks and also the challenges faced by the various network
technologies. The course also provides network administrators and network
engineers with the knowledge and skills required to integrate gateways and
gatekeepers into an enterprise VolP network.

6615.11

8744

INOVA-C-VOWLAN

Voice over Wireless LAN v1.1

Discover, design, and explain the business value of WAN optimization and
application acceleration technologies in this course. Design and deploy a
solution using Cisco Wide Area Application Services (WAAS) that improves
application performance over the WAN while enabling infrastructure
consolidation.

2171.79

8744

INOVA-C-WLF

Wireless LAN Foundations

In this 4-day course, you will learn the fundamentals of Cisco's wireless LAN
(WLAN) technology through instructor-led training and instructor-assisted
hands-on labs.

2715.87

8744

INOVA-CXA-100-11

Providing Help Desk Support for Citrix XenApp (BETA)

This course provides the foundation necessary to effectively deploy and
administer Citrix XenApp and its components, including Web Interface,
Application Streaming, Load Manager, Installation Manager, and Secure
Gateway. Learners will receive hands-on training for installing Citrix XenApp
and the associated Plug-ins and for using the various administrative consoles to
configure published resources, policies, individual server and server farm
settings, load evaluators, printers, streaming applications and much more.

3078.59

8744

INOVA-CXA-201-11

Implementing Citrix XenApp 5.0 for Windows Server 2008

This course provides learners with the skills necessary to monitor, maintain and
troubleshoot network environments running XenApp for Windows Server 2008
software. Learners are introduced to the tools used to monitor the XenApp
farm, record farm activity and generate reports. In addition, learners take away
the skills needed to maintain data and server integrity and to scale, optimize
and troubleshoot the XenApp farm.

3078.59

8744

INOVA-CXA-300-11

Advanced Administration for Citrix XenApp 5.0 for Windows
Server 2008

In this course, students will be prepared to deploy and manage XenServer
Enterprise Edition 5.0 and XenCenter. Through hands-on labs, students will gain
hands-on experience in: Installing and configuring a virtualization server and
connecting to the server with XenCenter, Creating a mix of Windows and Linux
virtual machines and managing virtual machine life-cycle operations, and
Creating a XenServer resource pool and connecting to remote storage

3078.59

8744

INOVA-C-XIPV4R

10S XR IPv4 Routing

In this hands-on course, you'll get an advanced look at popular IPv4 routing
protocols supported in Cisco 10S XR Software. Investigate the intricacies of
Interior Gateway Protocol (IGP) operation through Open Shortest Path First
(OSPF) and Intermediate System-to-Intermediate System (IS-IS) Protocol labs
that engage you in a detailed examination of the link-state database and the
effects of virtually all protocol options. Explore the complexities of large-scale
routing using the Border Gateway Protocol (BGP), with the focus placed on
scaling networks using route reflection and confederations. You will also discusg
and configure numerous BGP options, such as multihop, multipath, and
authentication in a lab setting

3622.67

8744

INOVA-CXS-200-11

Implementing Citrix XenServer Enterprise Edition 5.0

In this course, students will be prepared to deploy and manage XenServer
Enterprise Edition 5.0 and XenCenter. Through hands-on labs, students will gain
hands-on experience in: Installing and configuring a virtualization server and
connecting to the server with XenCenter, Creating a mix of Windows and Linux
virtual machines and managing virtual machine life-cycle operations, and
Creating a XenServer resource pool and connecting to remote storage

3078.59

8744

INOVA-ECC-2009-1

EC Council Customized Training

InovaTech Customized training on EC Council products

2969.77

8744

INOVA-GIAC-20091

Customized GIAC Training

InovaTech customized GIAC Training

1809.07

8744

INOVA-GIAC-CFA

GIAC Certified Firewall Analyst

Certifies Individuals to be responsible for designing, implementing, configuring,|
and monitoring a secure perimeter for any organization; including routers,
firewalls, VPNs/remote access, and overall network design. GIAC Certified
Firewall Analysts (GCFWs) have the knowledge, skills, and abilities to design,
configure, and monitor routers, firewalls, and perimeter defense systems.

1537.03

8744

INOVA-GIAC-CIA

GIAC Certified Intrusion Analyst

Certifies Individuals to be responsible for network and host monitoring, traffic
analysis, and intrusion detection. GIAC Certified Intrusion Analysts (GCIAs) have
the knowledge, skills, and abilities to configure and monitor intrusion detection
systems, and to read, interpret, and analyze network traffic and related log
files.

1537.03

INOVATECH, INC
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8744

INOVA-GIAC-CIH

Product Name

GIAC Certified Incident Handler

Product Description

Certifies Individuals to be responsible for incident handling/incident response;
individuals who require an understanding of the current threats to systems and
networks, along with effective countermeasures. GIAC Certified Incident
Handlers (GCIHs) have the knowledge, skills, and abilities to manage incidents;
to understand common attack techniques and tools; and to defend against
and/or respond to such attacks when they occur.

GSA Price
with IFF

1537.03

8744

INOVA-GIAC-CUSA

GIAC Certified UNIX Security Administrator

Certifies individuals to be responsible for installing, configuring, and monitoring
UNIX and/or Linux systems. GIAC Certified UNIX System Administrators
(GCUXs) have the knowledge, skills and abilities to secure and audit UNIX and
Linux systems.

1537.03

8744

INOVA-GIACCWSA

GIAC Certified Windows Security Admin

Certifies Individuals to be responsible for installing, configuring, and securing
Microsoft Windows 2000/XP/2003 networks. GIAC Certified Windows System
Administrators (GCWNs) have the knowledge, skills and abilities to secure and
audit Windows systems, including services such as Group Policy, Active
Directory, Internet Information Server, IPSec and Certificate Services.

1537.03

8744

INOVA-GIAC-SEC

GIAC Security Essentials Certification

Certifies Individuals to be security Professionals that want to demonstrate they
are qualified for IT systems hands-on roles with respect to security tasks.
Candidates are required to demonstrate an understanding of information
security beyond simple terminology and concepts.

1537.03

8744

INOVA-GIAC-SNA

GIAC Systems and Network Auditor

Certifies Technical staff to be responsible for securing and auditing information
systems; auditors who wish to demonstrate technical knowledge of the systemg
they are responsible for auditing. GIAC Systems and Network Auditors (GSNAs
have the knowledge, skills and abilities to apply basic risk analysis techniques
and to conduct a technical audit of essential information systems.

1537.03

8744

INOVA-HP-20091

Customized HP Training

InovaTech Customized HP Training

3078.59

8744

INOVA-INOVA-ECC-CEH

Certified Ethical Hacker - Ethical Hacking and Counter
Measures Course

This course offers an interactive environment where you'll learn to footprint
organizations, perform port scanning, and exploit a variety of systems and
architectures.

2969.77

8744

INOVA-ISC-AISC2

Assoc of ISC2 Course

If you're a student or career changer considering moving into the field of
information security, or just starting out in the Information Security workforce,
you are eligible to become an Associate of (ISC)2. By aligning yourself with the
first name in information security, you’re jumping ahead of thousands of others
vying for solid positions in the early stages of their careers.

344131

8744

INOVA-ISC-CAP

CAP Prep Course

This course prepares individuals for the CAP certificatior

344131

8744

INOVA-ISC-CISSP

CISSP Prep Course

This course prepares individuals for the CISSP certificatior

344131

8744

INOVA-ISC-CSSLP

CSSLP Prep Course

This course prepares individuals for the CCSLP certificatior

344131

8744

INOVA-ISC-SSCP

SSCP Prep Course

This course prepares individuals for the SSCP certificatior

344131

8744

INOVA-ITIL-200910

ITIL Service Lifecycle Certification v3 - Service Operation
(ITSO)

This hands on program leads to a Certificate in ITIL V3 Service Lifecycle
Management - Service Operation. This program is for IT professionals working
within, or about to enter, an IT environment requiring a detailed understanding
of the processes, functions and activities associated with the Service Operation
domain of the ITIL® Service Lifecycle.

1718.39

8744

INOVA-ITIL-200911

ITIL IT-Service Manager Certification Course(ITSM)

This 12 day course focuses on skills and knowledge needed to obtain the ITSM
certification.

6796.47

8744

INOVA-ITIL-200912

Customized ITIL Training

InovaTech Customized ITIL Training

2715.87

8744

INOVA-ITIL-20092

ITIL Foundations( ITILF)

This hands on, instructor led, ITIL Foundation certification training program
introduces you to the fundamentals of IT Service Management as described in
the IT Infrastructure Library. Accredited by EXIN and ISEB, the course helps you
prepare for the certification exam along with acquiring valuable insights from
instructors who have actually managed IT operations and ITIL programs.
Delivered over three days the course features lectures, discussion, case study
team exercises and quizzes. It culminates with an optional, one-hour
certification examination.

1627.71

8744

INOVA-ITIL-20093

ITIL Foundations v3 (ITILFv3)

This hands-on, instructor led, ITIL version 3 Foundation Certification training
program introduces you to the fundamentals of IT Service Management as
described in the IT Infrastructure Library. Accredited by ISEB, this course helps
you prepare for the certification exam along with acquiring valuable insights
from instructors who have actually managed IT operations and ITIL programs

1627.71

8744

INOVA-ITIL-20095

ITIL Practitioner Version 2: Support and Restore(IPSR)

This 5-day course focuses on implementing and managing the Support and
Restore activities, processes and functions that are required to stabilize an IT
infrastructure through effective Incident and Problem Management processes
and the Service Desk Function. It spans 4 days of lectures (40%) and hands-on
activities (60%) and one day of exam review, preparation and testing. The
course includes individual and group assignments required for certification as
well as homework.

2715.87

8744

INOVA-ITIL-20096

ITIL Practitioner Version 2: Certification: Agree & Define
(IPAD)

This hands on, instructor led program leads to the Practitioner Certificate in IT
Service Management Agree & Define and is for IT professionals who will
participate in managing, organizing, and optimizing the Service Level and

Financial Management process areas.

2715.87
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8744

INOVA-ITIL-20097

Product Name

ITIL Practitioner Version 2: Release and Control (IPRC)

Product Description

This 5- day course focuses on implementing and managing the Release and
Control activities, processes and functions that are required to stabilize an IT
infrastructure through effective Change, Configuration, and Release
Management processes. It spans 4 days of lecture (40%) and hands-on activities|
(60%) and one day of exam review, preparation and testing. The course
includes individual and group assignments required for certification as well as
homework.

GSA Price
with IFF

2715.87

8744

INOVA-ITIL-20098

ITIL Practitioner Version 2: Implementation Workshop: Plan
& Improve (IPPI)

This course will provide you with in-depth exercises and labs that will help you
better understand the successful implementation of ITIL processes.

2715.87

8744

INOVA-ITIL-20099

ITIL Service Lifecycle Certification v3 - Service Transition
(ITST)

This hands on program leads to a Certificate in ITIL V3 Service Lifecycle
Management - Service Transition. This program is for IT professionals working
within, or about to enter, an IT environment requiring a detailed understanding
of the processes, functions and activities associated with the Service Transition
domain of the ITIL® Service Lifecycle.

1718.39

8744

INOVA-MIL-20091

Managing a Microsoft Exchange 2007 Server in a Tactical
Environment

This course provides students with the knowledge and skills to manage
Microsoft Exchange 2007 in a tactical network.

1809.07

8744

INOVA-MIL-200910

Managing and Maintaining your Network in a Tactical
Environment

This course provides students a complete overview of tactical network
management tools

1809.07

8744

INOVA-MIL-200911

Tactical SysAdmin Course (LAN)

This course provides students with the knowledge and skills to manage networ
servers and client workstations in a LAN environment, along with data storage
and NTFS

1809.07

8744

INOVA-MIL-200912

TACLAN SIPR/NIPR/SCI

This course provides students with the knowledge and skills to understand and
apply the principles of secure information systems design;basic operations and
managemnt of associative networks, and troublehooting networked systems.

1809.07

8744

INOVA-MIL-200913

Advanced Tactical Router Configuration Course

This course covers configuration and administration of client workstations on a
LAN.

1809.07

8744

INOVA-MIL-200914

Switched Networks in a Tactical Environment

This course teaches students how to install, operate, and manage a Cisco
switched network in a tactical environment.

1809.07

8744

INOVA-MIL-200915

IP Telephony in a Tactical Environment

This course delivers the needed skills to add, move, change and troubleshoot IP
Telephony devices using Cisco Call Manager in a tactical environment

1809.07

8744

INOVA-MIL-200916

Voip Fundamentals in a Tactical Environment

This course provides the fundamentals of Voice over IP standards, protocols,
and hardware, design, and provides students with the ability to configure a
VolP for a tactical network using Cisco's VolP equipment.

1809.07

8744

INOVA-MIL-200917

Securing your tactical network with Access lists

This course provides students with the knowledge and skills needed to secure
organizational Cisco I0S router networks through applying filters and access
control lists in a tactical environment

1809.07

8744

INOVA-MIL-200918

Tactical Networking with CISCO SECURE PIX FIREWALL

This course is designed to teach students the basic principles of the Cisco PIX
firewall, security threats, and managing network security. Using explicit, multi-
sensory methods of teaching, focus will also be given to administering the Cisco
PIX firewall in a networked, secure environment.

1809.07

8744

INOVA-MIL-200919

Cisco IDS for your tactical network

This course teaches the knowledge and skills needed to design, install, and
configure a Cisco Intrusion Protection solution for small, medium, and
enterprise networks.

1809.07

8744

INOVA-MIL-20092

Military Radio Training ( Commo)

This course provides students with 40 hours training on various Military
Radio/Communications equipment.

902.27

8744

INOVA-MIL-200920

PROMINA PLATFORM OPERATOR’S COURSE

Students learn the PMAP/MBM operator interface to configure networks,

management bandwidth resources, monitor network usage, and maintain

network operations by performing diagnostics and interpreting alarms and
events.

1809.07

8744

INOVA-MIL-200921

RedCom IGX Operator’s Course

This course is designed to provide students with the knowledge and skills in
order to use the Redcom IGX.

1809.07

8744

INOVA-MIL-200922

Windows XP Server Administration in a Tactical Enviornment

This course provides students with the knowledge and skills on how to install,
manage, and administer Windows XP in a tactical environment.

1809.07

8744

INOVA-MIL-200923

Windows Server Administration in a Tactical Environment

The course focuses on implementing Group Policy and performing the Group
Policy-related tasks required to centrally manage users and computers within a
tactical military environment.

1809.07

8744

INOVA-MIL-200924

Administering Microsoft Exchangein a Tactical Environment

This course provides students with the knowledge and skills needed to install,
configure, and administer Microsoft Exchange in an Tactical Environment

1809.07

8744

INOVA-MIL-200925

Introduction to AN/CYZ-10

In this course, students will familiarize themselves with the AN/CYZ-10 and its

implementation, operation, and maintenance (IOM) as well as how to correctly
use its cryptography features to successfully fill traffic encryption keys (TEK) and
key encryption keys (KEK) and identify variable types.

321.91

8744

INOVA-MIL-200926

Introduction to AN/PRC150 Falcon Il

This course provides students with an hands-on overview of the AN/PRC-150

field radio basic operations and troubleshooting. It provides students with the
basic skills required to put a PRC-150 radio into operation and sustain long-term
communications on a secure tactical voice network.

303.78
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8744

INOVA-MIL-200927

Product Name

Fiber Optics Technician’s Course

Product Description

This course is intended to provide students with an in-depth study of the topics
related specifically to Corning Fiber Optics installation, troubleshooting and
repair. Students will be introduced to Fiber Optics to help them establish a
basic understanding of the fiber optics industry and its technology, common
terminology, fiber optic theory, and fiber optic components. In addition,
students will construct Corning fiber optic connectors using fiber optic
connectors, build splices, and cables in accordance with telecommunication
industry standards.

GSA Price
with IFF

1809.07

8744

INOVA-MIL-200928

INTRODUCTION TO FIELD RADIO AN/PRC-117 FALCON II

This course provides students with an hands-on overview of the AN/PRC-117
field radio basic operations and troubleshooting. It provides students with the
basic skills required to put a PRC-117 radio into operation and sustain long-term
communications on a secure tactical voice network.

321.91

8744

INOVA-MIL-200929

Intro to the AN/PSC-5D Multi-band MULTI-MISSION Radio
(MBMMR)

In this course, students will familiarize themselves with the AN/PSC-5D
MBMMR satellite radio and its implementation, operation, and maintenance
(IOM). Additionally, students learn how to correctly use COMSEC procedures,
non-satellite communications LOS communications, scanning, and beacon
operations. Lastly, students are provided with the knowledge of operating the
AN/PSC-5 Radio Set in DAMA SATCOM communications, including 5 kHz, 25 kHz|
AC, and 25 kHz DC DAMA operations.

321.91

8744

INOVA-MIL-20093

Network Cabling in a Tactical Environment

Design and install a cabling system that enhances your LAN topology, maximizeq
your network performance, and eliminates cabling downtime.

2171.79

8744

INOVA-MIL-200930

information assurance/network security course

This course provides the student with the level of knowledge needed in order a
solid background on military information systems security concerns,
communications, infrastructure, basic cryptography, and operational and
organizational security. Additionally, students learn how to manage, operate,
develop and plan an effective network security infrastructure using DITSCAP
accredited systems.

8744

INOVA-MIL-200931

INTRODUCTION TO THE AN/PRC-119 SINCGARS FIELD RADIO

1809.07

This course provides students with an hands-on overview of the AN/PRC-119
SINCGARS field radio basic operations and troubleshooting. It provides
students with the basic skills required to put an AN/PRC-119 SINCGARS single
channel radio into operation and sustain long-term communications on a
secure tactical voice network.

321.91

8744

INOVA-MIL-200932

Introduction to the AN/PRC-148 (V)(C) Multi-band
Inter/Intra Team Radio (MBITR)

In this course, students will familiarize themselves with the AN/PRC-148 MBITR
radio and its implementation, operation, and maintenance (I0M) as well as ho!
to correctly use its cryptography features and interface programmatically
through a laptop computer. Students learning cloning techniques and Scanning
operations.

321.91

8744

INOVA-MIL-200933

Antenna Theory

Basic Intro to Antenna Theory

321.91

8744

INOVA-MIL-200934

DAMA

Overview of DAMA and military communications

321.91

8744

INOVA-MIL-200935

SKL

In thie course, students will familiarize themselves with the SKL and its
implementation, operation, and maintenance.

321.91

8744

INOVA-MIL-200936

Managing SharePoint in a Military Network

This five day course teaches students the basics of managing a SharePoint 2007
Server within a military tactical network.

2987.91

8744

INOVA-MIL-200937

VIASAT

In this course, students will familiarize themselves with VIASAT and its
implementation, operation and maintenance.

321.91

8744

INOVA-MIL-200938

Customized Military Training

Custom Military Training - Tactical and Operational Studies

321.91

8744

INOVA-MIL-20094

Network Management in a Tactical Environment -Tools,
Optimization, and Troubleshooting

This course teaches vital network management skills, optimizing your tactical
network.

2171.79

8744

INOVA-MIL-20095

Network Security for Non-Security Professionals

In this 2-day course, designed for military leaders, the current state of
information security in the enterprise environment will be discussed
extensively.This course will provide the non-security professional with a high
level understanding of critical information security requirements and the
implications of not implementing a sound security policy to protect your
information assets. Students will learn how to effectively communicate these
security implications and ensure that you are adequately informed to make
security-related decisions at the organizational level.

1809.07

8744

INOVA-MIL-20096

Military Networking Basic Course

This course provides any organization a complete training solution that teaches
our military students the core basics of internetworking through advanced
network management techniques.

1809.07

8744

INOVA-MIL-20097

Military Networking Advanced Course

This course covers networking tactical data networks, topologies, TCP/IP, basic
router functions, static verses dynamic router protocols, router hardware
components and interfaces, and includes a brief overview of military tactical
high speed data networks (THSDN).

1809.07

8744

INOVA-MIL-20098

JNN Operations

This course provides refresher training on managing and administering the JNN.

3622.67

8744

INOVA-MIL-20099

TACLAN Operations

This course provides refresher training on managing and administering the
TACLAN.

5073.55

8744

INOVA-MS- 2016A

Bringing Data into Desktop Programs Using the Microsoft
Office 2003 Editions Research and Reference Technologies

Course 2016: This one-day, instructor-led course provides students with the
knowledge and skills to design, implement, and deploy research Web Services
that extend the Research task pane in Microsoft Office 2003 Editions.

902.27
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This course combines five days of instructor-led training with additional e
Learning content to provide students with the knowledge and skills that are
Managing and Maintaining a Microsoft Windows Server ) g P o s
874 4 |INOVA-MS- 2273B X required to manage accounts and resources, maintain server resources,
2003 Environment ) ) ) )
monitor server performance, and safeguard data in a Microsoft Windows
Server 2003 environment. 1990.43
This four-day, instructor-led ides students with the ki led d
874 4 |INOVA-MS- 2729A Building Microsoft Commerce Server 2002 Solutions AIS our-day, Instructor-le course provides students wi c nowg gean
skills to develop and deploy a Microsoft Commerce Server 2002 solution.
1809.07
Querying and Processing SQL Server Data Using Microsoft Alto’s Querying and Processing SQL Server Data Using Microsoft SQL Server
874 4 |INOVA-MS- 50027A saL Syervger e E concentrates on providing students with the knowledge and skills necessary to
exploit the features and functions available in SQL Server. 1809.07
This in-depth, one-day, instructor-led course provides students with the
knowledge of ti d analyzing datab . Participants will | how t
874 4 [INOVA-MS- 50101A Analyzing Database (Microsoft Office Excel 2002/2003) nowleage ot creating and analyzing databases. Farticipants will fearn how to
sort and manage data in lists; filter and query data; use outlines on worksheets,
and use lookup and database functions. 539.55
This one-day course teaches messaging specialists to recover Exchange
mailboxes and servers in a variety of disaster scenarios. Students will learn how
874 4 |INOvA-Ms- 5050 Rgcoverlng Messaging Servers and Databases using to ?erform full and dlal—tor\e recoveries of a mailbox server, as well as repélr a
Microsoft Exchange Server 2007 mailbox database. They will also learn how to perform a full recovery of Client
Access servers, Hub Transport servers, Unified Messaging servers, and Edge
Transport servers. 902.27
This Distance Learning version of the course consists of four live online
874 4 |INOvA-MS- 51194 Supp(ortlpg the Windows Vista Operating System and instructor-led sessAlons over two weel.<s (two hours for each session). Additional
Applications self-paced e-learning content, scenario-based labs, and assessments
accompany these sessions. 902.27
8744 |INOVA-MS-1013A Masterlng Microsoft Visual Basic 6 Development (Classroom |This five day c9urse teaches you how to use Microsoft Visual BaS|cAW|tAh the
View) component object model (COM) to create database and Web applications. 1990.43
This course is designed to teach programmers the skills necessary to create
874 4 |INOVA-MS-1303A Mastering Microsoft Visual Basic 6 Fundamentals Visual Basic 6 desktop applications and satisfies the Visual Basic prerequisites
for the Mastering Microsoft Visual Basic 6 Development course. 1990.43
- . ) X X This 3 day instructor-led course provides students with the knowledge and skillg
Designing a Microsoft Windows 2000 Directory Services
874 4 |INOVA-MS-1561B ening 4 necessary to design a directory services infrastructure for Microsoft Windows
Infrastructure
2000. 1446.35
874 4 |INOVA-MS-15678 Prelnst‘alllng and Deploying Microsoft Windows 2000 ThAls 1day |nstructor-|efj course teaches students how to deploy Microsoft
Professional Windows 2000 Professional. 630.23
ides students with the k led d skill to install, confi 3
874 4 |INOVA-MS-1572C Implementing and Managing Microsoft Exchange 2000 provides students wi € knowledge and skills necessary to Install, contigure,
and manage Exchange 2000 Server. 1809.07
This four-day, instructor-led course provides students with the knowledge and
874 4 |INOVA-MS-1573B Designing Microsoft Exchange 2000 for the Enterprise skills necessary to design and deploy Microsoft Exchange 2000 in large
organizations. 1627.71
Will teach some features/functions of FP2000, but will focus mainly on
874 4 |INOVA-MS-1592A Creating and Managing Web Sites Using FrontPage 2000 planning, designing, developing, and deploying a web solution designed in
FrontPage. 1446.35
This course, Microsoft Operations Framework Essentials, is an introductory two.
874 4 |INOVA-MS-1737B Microsoft Operations Framework Essentials day course designed to expose students to the three key elements of the
Microsoft Operations Framework 1355.67
Thi lets Mi ft cust ! bout the changi ts and
874 4 |INOVA-MS-1787A Microsoft Operations Framework Changing Quadrant Ny éourse Ae S croso CFS omers ‘earn a ?u € changing aspects an
functions within an enterprise operations environment 1355.67
874 4 |INOVA-MS-1846A Microsoft Solutions Framework Essentials This tAhree-day, instructor-led course provides an introduction to the Microsoft
Solutions Framework (MSF). 1627.71
874 4 |INOVA-MS-1905C Building XML-Based Web Applications An introduction to XML programming for developers 1809.07
The goal of this course is to teach developers techniques for exchanging and
transforming data by using the Extensible Markup Language (XML) and
874 4 |INOVA-MS-1913A Exchanging and Transforming Data Using XML and XSLT Extensible Stylesheet Language Transformations (XSLT). The course describes
best practices for XML and XSLT and gives compelling examples of the best
ways to solve real-world problems. 1809.07
This two-day instructor-led course provides students with the knowledge and
kil t fully desi d pl Exch: S 2003
874 4 |INOVA-MS-2008A Designing a Microsoft Exchange Server 2003 Organization skills hece.ssary 0 successAu Y design ar\ p a(n an Exchange ervel;
organization in an enterprise network, including a plan for upgrading from
previous versions of Exchange. 902.27
874 4 |INOVA-MS-20091 Customized Microsoft Training - Level 1 InovaTech Customized Microsoft Training - basic level courses 2171.79
874 4 |INOVA-MS-20092 Customized Microsoft Training - Level 2 InovaTech Customized Microsoft Training -intermediate level courses 2715.87
874 4 |INOVA-MS-20093 Customized Microsoft Training - Level 3 InovaTech Customized Microsoft Training - advanced level course: 3078.59
This three-day instructor-led ksh ides students with the ki led
874 4 |INOVA-MS-2011A Troubleshooting Microsoft Exchange Server 2003 s Aree ?y |nsA ructor-led workshop prov! ©s students wi © nf)w edge
and skills to identify and resolve common Microsoft Exchange Server issues. 1809.07
This two-day instructor-led course provides students with the knowledge and
kills t tomize Mi ft Office SharePoint Portal S 2003. Th
874 4 |INOVA-MS-2014B Customizing Microsoft Office SharePoint Portal Server 2003 silfisto customize Microso ce a.re oint forta erve.r ) © .
workshop focuses on Web Parts, security, and the SharePoint Services object
model. 1809.07
Enabling Business Processes Using XML, Smart Documents, |This one-day, instructor-led course provides students with the knowledge and
874 4 |INOVA-MS-2015A and Smart Client Solutions Within the Microsoft Office skills to work with XML data and develop and deploy smart documents in
System Microsoft Office System 2003. 1809.07
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INOVA-MS-2028A

Product Name

Basic Administration of Microsoft Windows 2000

Product Description

This course provides students with the knowledge and skills necessary to
perform administration tasks in a single-domain Microsoft Windows 2000
network. This course is suitable for people with no prior experience in system
administration.

GSA Price
with IFF

1809.07

8744

INOVA-MS-2052A

Using Microsoft Visual Studio Tools for the Microsoft Office
System

This one-day instructor-led course provides students with the knowledge and
skills to develop solutions using Microsoft Visual Studio Tools for Office. This
learning product assumes that the .NET developer has an awareness of the
Office application object models.

1809.07

8744

INOVA-MS-2071B

Querying Microsoft SQL Server 2000 with Transact-SQL

The goal of this course is to provide students with the technical skills required
to write basic Transact-SQL queries for Microsoft SQL Server 2000.

1809.07

8744

INOVA-MS-2073B

Programming a Microsoft SQL Server 2000 Database

This five-day course provides students with the technical skills required to
program a database by using Microsoft SQL Server 2000

1809.07

8744

INOVA-MS-2074A

Designing and Implementing OLAP Solutions with Microsoft
SQL Server 2000

This course provides students with the knowledge and skills necessary to
design, implement, and deploy OLAP solutions by using Microsoft SQL Server
2000 Analysis Services.

1809.07

8744

INOVA-MS-2087A

Implementing Microsoft Windows 2000 Clustering

The goal of this course is to provide the student with the skills to select the
appropriate implementation of business solutions that require fault tolerance
and high availability.

1809.07

8744

INOVA-MS-2090A

Modeling Business Requirements to Create a Database Using|
Microsoft Visual Studio .NET Enterprise Architect

This intensive, three-day course provides students with the knowledge and
skills to model business requirements in order to create a baseline database
design. It focuses on the use of Object Role Modeling (ORM) and the ORM
modeling tool in Microsoft Visual Studio .NET Enterprise Architect. Students will
also learn the database modeling process and how ORM relates to Entity
Relationship (ER) diagrams.

1809.07

8744

INOVA-MS-2092A

Populating a Data Warehouse with Microsoft SQL Server
2000 Data Transformation Services

This course provides students with the knowledge and skills necessary to design|
a data warehouse and to populate data marts by using Data Transformation
Services (DTS) in Microsoft SQL Server 2000.

1809.07

8744

INOVA-MS-2093A

Implementing Business Logic with MDX in Microsoft SQL
Server 2000

This course provides students with the knowledge and skills necessary to use
multidimensional expressions (MDX) to add calculated members and other
dynamically calculated values to a Microsoft SQL Server 2000 Analysis Services
cube by using SQL Server 2000.

1809.07

8744

INOVA-MS-2123A

Jumpstart: Upgrading from Microsoft Windows NT 4.0 to
Windows Server 2003

This 1-day clinic provides students with an overview of “how to” upgrade from
Windows NT 4.0 Server to Windows Server 2003. Students understand the key
issues involved in the upgrade process including the planning tools and best
practices.

1809.07

8744

INOVA-MS-2124C

Programming with C#

The goal of this course is to provide students with the knowledge and skills the:
need to develop C# applications for the Microsoft .NET Platform. The course
focuses on C# program structure, language syntax, and implementation details.
C# was created to be the programming language best suited for writing
enterprise applications for .NET. C# combines the high productivity of Microsoft|
Visual Basic with the raw power of C++. It is a simple, object-oriented, and type-
safe programming language that is based on the C and C++ family of languages.

1809.07

8744

INOVA-MS-2126B

Managing a Microsoft Windows 2000 Network Environment

The goal of this five-day, instructor-led course is to provide the knowledge
required by system administrators, network administrators, and IT
professionals who implement, manage, and troubleshoot existing network and
server environments based on the Microsoft Windows 2000 operating system.

1809.07

8744

INOVA-MS-2143A

Deploying and Managing Microsoft Host Integration Server
2000

The goal of this course is to provide students with the knowledge and skills to
deploy and manage Microsoft Host Integration Server 2000 in an enterprise
production environment.

1809.07

8744

INOVA-MS-2150A

Designing a Secure Microsoft Windows 2000 Network

This course provides students with the knowledge and skills necessary to design|
a security framework for small, medium, and enterprise networks by using
Microsoft Windows 2000 technologies

1809.07

8744

INOVA-MS-2151B

Microsoft Windows 2000 Network and Operating System
Essentials

This course is to provide individuals who are new to Microsoft Windows 2000
with the knowledge necessary to understand and identify the tasks involved in
supporting Windows 2000 networks. This is an introductory course designed to
provide an overview of networking concepts and how they are implemented in
Windows 2000.

1809.07

8744

INOVA-MS-2152C

Implementing Microsoft Windows 2000 Professional and
Server

This course provides students with the knowledge and skills necessary to install
and configure Microsoft Windows 2000 Professional on stand-alone and client
computers that are part of a workgroup or domain. In addition, this course
provides the skills and knowledge necessary to install and configure Windows
2000 Server to create file, print, Web, and Terminal servers.

1809.07

8744

INOVA-MS-2153B

Implementing a Microsoft Windows 2000 Network
Infrastructure

This course is for support professionals who are new to Microsoft Windows
2000 and will be responsible for installing, configuring, managing, and
supporting a network infrastructure that uses the Microsoft Windows 2000

Server products.
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8744

INOVA-MS-2154B

Product Name

Implementing and Administering Microsoft Windows 2000
Directory Services

Product Description

This course is designed to provide students with the knowledge and skills
necessary to install, configure, and administer Microsoft Windows 2000 Active
Directory directory services. The course also focuses on implementing Group
Policy and performing the Group Policy—related tasks that are required to
centrally manage users and computers.

GSA Price
with IFF

1809.07

8744

INOVA-MS-2158A

Deploying and Managing E-Business Solutions Using
Microsoft BizTalk Server 2004

This module explains how BizTalk enables you to connect diverse applications,
and then to use a graphical interface to create and modify business processes
that use services provided by those applications.

1809.07

8744

INOVA-MS-2159A

Deploying and Managing Microsoft Internet Security and
Acceleration Server 2000

The goal of this course is to provide Information Technology (IT) professionals
with the knowledge and skills to deploy and manage Microsoft Internet Securit
and Acceleration (ISA) Server 2000 in an enterprise environment.

1809.07

8744

INOVA-MS-2185A

Deploying and Managing Microsoft Commerce Server 2000

The goal of this course is to teach IT professionals how to install, configure,
deploy, and manage a Microsoft Commerce Server 2000 site.

1809.07

8744

INOVA-MS-2199A

Jumpstart: Active Directory Fundamentals

This clinic provides students with an overview of the benefits and how to
deploy, manage, and administer Active Directory. Students will learn the key
concepts and value of Active Directory including the fundamentals and best
practices.

1809.07

8744

INOVA-MS-2207A

Expert Track Updating Systems Administrator and Systems
Engineer Skills from Microsoft Windows 2000 to Windows
Server 2003

This five-day, instructor-led workshop provides students with the knowledge
and new skills that they need to plan, implement, manage, and maintain a
Microsoft Windows Server 2003 networked environment.

1809.07

8744

INOVA-MS-2208B

Upgrading Your Support Skills from Microsoft Windows NT
4.0 to Microsoft Windows Server 2003

This three-day, instructor-led course provides students with the knowledge and
new skills needed to implement and manage a Microsoft Windows Server 2003
networked environment.

1809.07

8744

INOVA-MS-2209A

Expert Track Updating Systems Administrator Skills from
Microsoft Windows 2000 to Windows Server 2003

This two-day, instructor-led workshop provides students with the knowledge
and skills to manage and maintain a Microsoft Windows Server 2003 networked
environment.

1809.07

8744

INOVA-MS-2215

Implementing and Managing Microsoft Windows Storage
Server 2003

This one-day, free eLearning clinic provides students with the knowledge and
skills to implement and manage Microsoft Windows Storage Server 2003 for a
Microsoft Windows Server 2003 environment. The clinic is intended for systemg
engineers who are responsible for implementing and managing storage servers,|

1809.07

8744

INOVA-MS-2261C

Supporting Users Running Microsoft Windows XP Desktop
Operating Systems

This three-day instructor-led course provides students with the knowledge and
skills to troubleshoot and escalate or repair problems with Windows desktop
operating systems by reacting to incident requests from end users. This course
will provide the basic knowledge of system architecture and security needed to
provide the students with the requisite skills required to support end users and
adhere to ITIL/MOF foundational operations.

1809.07

8744

INOVA-MS-2262B

Supporting Users Running Applications on Microsoft
Windows XP

This course provides content on troubleshooting and escalating or repairing
problems with Windows desktop operating systems by reacting to incident
requests from end users.

1809.07

8744

INOVA-MS-2263A

Exam Preparation for the MCDST Certification

This one-day instructor-led clinic prepares students who are currently providing
end-user support in a Microsoft Windows XP operating environment with a
review of the objectives covered on the Microsoft Certified Desktop Support
Technician (MCDST) certification exams.

1809.07

8744

INOVA-MS-2264A

Exam Preparation for the MCDST Certification

This one-day instructor-led hands-on lab prepares students who are currently
providing end-user support in a Microsoft Windows XP operating environment
with a review of the objectives covered on the Microsoft Certified Desktop
Support Technician (MCDST) certification exams.

1809.07

8744

INOVA-MS-2272C

Implementing and Supporting Microsoft Windows XP
Professional

The purpose of this course is to address the implementation and desktop
support needs of customers that are planning to deploy and support Microsoft
Windows XP Professional in a variety of stand-alone and network operating
system environments. It provides in-depth, hands-on training for Information
Technology (IT) professionals responsible for the planning, implementation,
management, and support of Windows XP Professional. This course is based on
the final, retail release of Windows XP Professional.

1809.07

8744

INOVA-MS-2274C

Managing a Microsoft Windows Server 2003 Environment

This five-day instructor-led course provides students with the knowledge and
skills to manage accounts and resources in a Microsoft Windows Server 2003
environment. The course is intended for systems administrator and systems
engineer candidates who are responsible for managing accounts and resources.|
These tasks include managing user, computer, and group accounts; managing
access to network resources; managing printers; managing an organizational
unit in a network based on Active Directory directory service; and implementing
Group Policy to manage users and computers.
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8744

INOVA-MS-2275C

Product Name

Maintaining a Microsoft Windows Server 2003 Environment

Product Description

This three-day instructor-led course provides students with the knowledge and
skills that are needed to effectively maintain server resources, monitor server

performance, and safeguard data on a computer running one of the operating
systems in the Microsoft Windows Server 2003 family.

GSA Price
with IFF

1809.07

8744

INOVA-MS-2276C

Implementing a Microsoft Windows Server 2003 Network
Infrastructure: Network Hosts

The goal of this two-day course is to provide students with the skills and
knowledge necessary to

configure a Windows-based computer to operate in a Microsoft® Windows®
Server 2003 networking

infrastructure. This is the third course in the Systems Administrator and
Systems Engineer tracks for

Windows Server 2003. This course is intended for individuals who are systems
administrators or systems

engineers; new to Windows server and network administration, or those who
are preparing for the

MCSA and MCSE certification credentials

1809.07

8744

INOVA-MS-2277C

Implementing, Managing, and Maintaining a Microsoft
Windows Server 2003 Network Infrastructure: Network
Services

This five-day, instructor-led course provides students with the knowledge and
skills to implement, manage, and maintain a Microsoft Windows Server 2003
network infrastructure. The course is intended for systems administrator and
systems engineer candidates who are responsible for implementing, managing,
and maintaining server networking technologies. These tasks include
implementing routing; implementing, managing, and maintaining Dynamic Host|
Configuration Protocol (DHCP), Domain Name System (DNS), and Windows
Internet Name Service (WINS); securing Internet Protocol (IP) traffic with
Internet Protocol security (IPSec) and certificates; implementing a network
access infrastructure by configuring the connections for remote access clients;
and managing and monitoring network access.

1809.07

8744

INOVA-MS-2278B

Planning and Maintaining a Microsoft Windows Server 2003
Network Infrastructure

The goal of this five-day course is to provide students with the knowledge and
skills necessary to plan and maintain a Windows Server 2003 network
infrastructure.

1809.07

8744

INOVA-MS-22798B

Planning, Implementing, and Maintaining a Microsoft
Windows Server 2003 Active Directory Infrastructure

This five-day instructor-led course includes self-paced and instructor-facilitated
components. It provides students with the knowledge and skills to successfully
plan, implement, and troubleshoot a Microsoft Windows Server 2003 Active
Directory directory service infrastructure. The course focuses on a

Windows Server 2003 directory service environment, including forest and
domain structure, Domain Name System (DNS), site topology and replication,
organizational unit structure and delegation of administration, Group Policy,
and user, group, and computer account strategies.

1809.07

8744

INOVA-MS-2282A

Designing a Microsoft Windows Server 2003 Active Directory|
and Network Infrastructure

This five-day instructor-led course provides students with the knowledge and
skills to design a Microsoft Active Directory directory service and network
infrastructure for a Microsoft Windows Server 2003 environment. The course is
intended for systems engineers who are responsible for designing directory
service and/or network infrastructures.

1809.07

8744

INOVA-MS-2283B

Migrating from Microsoft Windows NT 4.0 to Microsoft
Windows Server 2003

This three-day instructor-led course provides students with the knowledge and
skills to migrate from Microsoft Windows NT 4.0 to Windows Server 2003 by
creating a deployment plan for migrating the operating system, Active Director
directory services, network services, and application services. This course will
also teach how to implement this deployment plan.

1809.07

8744

INOVA-MS-2285B

Installing, Configuring, and Administering Microsoft
Windows XP Professional

This course addresses the training needs of Windows Server 2003 systems
administrators and systems engineers that will be required to support Windows|
2000 Professional or Windows XP Professional clients that are part of their
infrastructure.

1809.07

8744

INOVA-MS-2287A

Managing Your Infrastructure Using Microsoft Operations
Manager 2005

This learning product will teach systems engineers to install, configure, secure,
maintain, and troubleshoot MOM. It will assume that Active Directory is up and
functioning properly. It will focus on the medium to large environment.

1809.07

8744

INOVA-MS-2289A

Deploying Business Desktops with Microsoft Windows XP
and Microsoft Office 2003

This three-day instructor-led course will teach students how to quickly deploy
Microsoft Windows XP Professional and Office 2003 Editions, as well as other
business and third-party applications, to computers across an organization by
using the guidelines provided by the Microsoft Solution Accelerator for Businesg
Desktop Deployment (BDD) Standard Edition.

1809.07

8744

INOVA-MS-2295A

Implementing and Supporting Microsoft Internet
Information Services 5.0

The goal of this course is to provide a solution for the customers' need to have
trained IT support personnel to implement, support, and maintain Microsoft
Internet Information Services (1IS) 5.0.

1809.07

8744

INOVA-MS-2297A

Planning, Implementing, Managing, and Maintaining a
Microsoft Windows Server 2003 Environment for an MCSE
on Windows 2000

This five-day, instructor-led course provides students with the knowledge and
new skills that they need to plan, implement, manage, and maintain a Microsoff
Windows Server 2003 networked environment.

1809.07

8744

INOVA-MS-2299A

Managing and Maintaining a Microsoft Windows Server
2003 Environment for an MCSA on Windows 2000

This two-day, instructor-led course provides students with the knowledge and
skills to manage and maintain a Microsoft Windows Server 2003 networked
environment.
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8744

INOVA-MS-2300A

Product Name

Developing Security-Enhanced Web Applications

Product Description

This three-day instructor-led course provides students with the knowledge and
skills that are needed to build Web applications by using security-enhanced
coding techniques. Students will learn how to identify Web application security
vulnerabilities and understand the trade-offs between functionality and
performance when choosing the appropriate security mechanisms for their
Web applications. Throughout this course, students will get hands-on
experience in creating security-enhanced Web applications.

GSA Price
with IFF

1809.07

8744

INOVA-MS-2310C

Developing Web Applications Using Microsoft Visual Studio
2008

This five-day instructor-led course will teach introductory-level Web developers
the fundamentals of Web application development and best practices for
Microsoft Web development technologies, including ASP.NET 3.5, ASP.NET
AJAX Extensions, and Silverlight. This course focuses on using the Microsoft
Visual Studio 2008 development environment and the Microsoft .NET
Framework 3.5 to create a Web application that delivers dynamic content to a
Web site.

1809.07

8744

INOVA-MS-2311A

Advanced Web Application Development Using Microsoft
ASP.NET

This three-day, instructor-led course provides students with the knowledge and
skills that are needed to successfully design and implement Web applications
using Microsoft ASP.NET. This course assumes student exposure to the new
features of ASP.NET that can be leveraged for Web applications matching
corporate requirements.

1809.07

8744

INOVA-MS-23498B

Programming with the Microsoft .NET Framework (Microsoft|
Visual C#.NET)

The goal of this course is to help application developers understand the
Microsoft .NET Framework. In addition to offering an overview of the .NET
Framework and an introduction to key concepts and terminology, the course
provides a series of labs, which introduce and explain .NET Framework features
that are used to code, debug, tune, and deploy applications.

1809.07

8744

INOVA-MS-2350B

Developing and Deploying Secure Microsoft .NET Framework|
Applications

This three-day instructor-led course teaches developers to develop and deploy
secure Microsoft .NET client applications by using Microsoft Visual Studio .NET
and the Microsoft .NET Framework. The course provides an overview of
security; discusses design issues, including threat modeling techniques and
coding techniques that enhance security; and explains why type-safety
verification is the cornerstone of Microsoft .NET Framework security. This
course provides side-by-side coding examples and activities written in both
Microsoft Visual Basic .NET and Microsoft Visual C#.

1809.07

8744

INOVA-MS-2362A

Deploying Microsoft .NET Applications for Systems Engineers|

This three-day instructor-led course teaches System Engineers how to deploy
.NET applications and the .NET Framework, using different deployment
techniques. It includes the basic architecture of .NET applications and how to
secure, monitor, and maintain them.

1809.07

8744

INOVA-MS-2363A

Getting Started with Microsoft .NET for COBOL Programmers

This three-day instructor-led course will introduce COBOL programmers to
Microsoft Visual Basic .NET programming techniques. At the end of the course,
students will be able to create simple Microsoft .NET Windows Forms and
Microsoft ASP.NET Web Forms using Microsoft Visual Studio .NET.

1809.07

8744

INOVA-MS-2364B

What's New in Microsoft Visual Studio 2005 for Existing
Microsoft Visual Studio .NET Developers

This three-day instructor-led workshop will provide the student with a focused,
hands-on environment to experience the new features and functionality of the
Microsoft Visual Studio 2005 product. Students will spend 70%-80% of their
time writing code using the Visual Studio 2005 Beta 1 release.

1809.07

8744

INOVA-MS-2366A

Developing High Performance and Scalable Web Applications|
Using ASP.NET 1.1 and ADO.NET 1.1

This two-day instructor-led workshop will provide the student with a focused,
hands-on environment learn how to identify and resolve performance and
scalability bottlenecks in existing data-driven ASP.NET Web applications.

1809.07

8744

INOVA-MS-2373B

Programming with Microsoft Visual Basic .NET

The goal of this course is to provide Microsoft Visual Basic developers with the
knowledge and skills needed to develop Microsoft .NET-based applications by
using Visual Basic .NET. Visual Basic .NET is a significant upgrade to Visual Basic
and incorporates many new features and framework goals of the .NET
architecture. These changes will allow Visual Basic developers to create
enterprise applications for the .NET Platform and to create more traditional
Visual Basic applications that can take advantage of the enhancements to the
language.

1809.07

8744

INOVA-MS-23898B

Programming with Microsoft ADO.NET

This course will teach developers to build data-centric applications and Web
services with Microsoft ADO.NET, Microsoft SQL Server 2000, and the Microsoft
.NET Framework.

1809.07

8744

INOVA-MS-2395A

Designing, Deploying, and Managing a Network Solution for
the Small- and Medium-sized Business

The goal of this three-day course is to provide students with the skills and
knowledge necessary to select, deploy, and manage a Microsoft networking
solution for small and medium-sized businesses

1809.07

8744

INOVA-MS-2400C

Implementing and Managing Microsoft Exchange Server
2003

This five-day, instructor-led course provides students with the knowledge and
skills that are needed to update and support a reliable, secure messaging
infrastructure. This infrastructure is used for creating, storing, and sharing
information by using Microsoft Exchange Server 2003 in a medium-sized to
large-sized (250 to 5,000 users) messaging environment. This course offers a
significant number of hands-on practices, discussions, and assessments that
assist students in becoming proficient in the skills that are needed to update

and support Exchange Server 2003.
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8744

INOVA-MS-2415B

Product Name

Programming with the Microsoft .NET Framework (Microsoft|

Visual Basic .NET)

Product Description

The goal of this course is to help application developers understand the
Microsoft .NET Framework. In addition to offering an overview of the .NET
Framework and an introduction to key concepts and terminology, the course
provides a series of labs, which introduce and explain .NET Framework features
that are used to code, debug, tune, and deploy applications.

GSA Price
with IFF

1809.07

8744

INOVA-MS-2432A

Developing Embedded Solutions for Microsoft Windows CE
3.0

This course teaches developers and system integrators to rapidly develop
embedded solutions using Microsoft Windows CE 3.0 operating system and
tools.

1809.07

8744

INOVA-MS-2433B

Microsoft Visual Basic Scripting Edition and Microsoft
Windows Script Host Essentials

This three-day instructor-led course provides students with the knowledge and
skills to manage Windows networks by using the Windows Script Host (WSH)
and the Microsoft Visual Basic, Scripting Edition (VBScript) language. During the
course, students will work on real-world scripts that they can use to manage
computers running Windows Vista, Windows XP, and Windows Server 2003
operating systems. This course also provides an overview of other technologies
where students can use script, such as Active Directory Service Interfaces
(ADSI) and Windows Management Instrumentation (WMI).

1809.07

8744

INOVA-MS-2439A

Scripting Microsoft Windows Management Instrumentation

The goal of this course is to teach Microsoft Windows 2000 operating system
administrators how to develop Microsoft VisualBasic Script-based scripts that
use the resources of Windows Management Instrumentation (WMI).
Administrators will use thesescripts to perform a number of common tasks in
the Microsoft Windows operating system environment.

1809.07

8744

INOVA-MS-2505A

Deploying Microsoft Office XP

The goal of this course is provide information technology (IT)-support
professionals who are responsible for desktop softwareand hardware
deployments with the skills necessary to successfully deploy and configure
Microsoft Office XP. This includesmigration strategies from Office 9x or Office
2000 on Microsoft Windows 9x or Windows 2000 operating system platforms.

1809.07

8744

INOVA-MS-2520A

Deploying Microsoft Windows XP Professional

This course provides the tools and knowledge needed to plan and deploy
Microsoft Windows XP Professional in medium to large-sized organizations.
Through lecture and labs, students will learn to: explain the various methods
that are available to deploy Windows XP Professional; deploy Windows XP
Professional by using answer files and Remote Installation Services(RIS);
prepare a computer for imaging; and upgrade client computers to Windows XP
Professional by using Microsoft Systems Management Server (SMS) 2.0 and
software distribution by using Group Policy.

1809.07

8744

INOVA-MS-2524C

Developing XML Web Services Using Microsoft ASP.NET

The goal of this course is to provide students with the knowledge and skills that
are required to develop Extensible Markup Language (XML) Web services-based|
solutions to solve common problems in the distributed application domain. The
course focuses on using Microsoft Visual Studio .NET and Microsoft ASP.NET to

enable students to build, deploy, locate, and consume Web services.

1809.07

8744

INOVA-MS-2541B

Core Data Access with Microsoft Visual Studio 2005

This three-day instructor-led workshop provides students with the knowledge
and skills to develop data-access applications by using the Microsoft .NET
Framework and Microsoft Visual Studio 2005. The workshop describes how to
access and update data in a database by using ADO.NET. The workshop also
describes how to create, read, and write XML data.

1809.07

8744

INOVA-MS-2542A

Advanced Data Access with Microsoft Visual Studio 2005

This 2-day instructor-led workshop provides students with the knowledge and
skills needed to use advanced data access features and techniques in the
Microsoft .NET Framework and Microsoft Visual Studio 2005.

1809.07

8744

INOVA-MS-2543B

Core Web Application Technologies with Microsoft Visual
Studio 2005

This three-day instructor-led workshop provides students with the knowledge
and skills to develop Microsoft( ASP.NET 2.0 Web applications using Microsoft
Visual Studio( 2005. The workshop focuses on user interfaces, Web site
structure and functionality, and implementation details.

1809.07

8744

INOVA-MS-2544A

Advanced Web Application Technologies with Microsoft
Visual Studio 2005

This two-day instructor-led workshop provides students with the knowledge

and skills to develop Microsoft ASP.NET 2.0 Web applications using Microsoft
Visual Studio 2005. The workshop focuses on advanced user interfaces, Web

site functionality, and implementation details using the advanced features of
ASP.NET 2.0 and Visual Studio 2005.

1809.07

8744

INOVA-MS-2546B

Core Windows Forms Technologies with Microsoft Visual
Studio 2005

This three-day instructor-led workshop provides students with the knowledge
and skills to develop Microsoft( Windows( Forms applications using Microsoft
Visual Studio( 2005. The workshop focuses on user interfaces, program
structure, and implementation details.

1809.07

8744

INOVA-MS-2547A

Advanced Windows Forms Technologies with Microsoft
Visual Studio 2005

This two-day instructor-led workshop provides students with the knowledge
and skills to develop advanced Microsoft( Windows( Forms applications using
Microsoft( Visual Studio( 2005. The workshop focuses on user interfaces,
program structure, and implementation details.
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8744

INOVA-MS-2548B

Product Name

Core Distributed Application Development with Microsoft
Visual Studio 2005

Product Description

This three-day instructor-led workshop provides students with the knowledge
and skills to develop distributed applications by using the Microsoft( .NET
Framework and Microsoft Visual Studio( 2005. The workshop focuses on
building distributed applications by using Web services, remoting, Microsoft
Message Queuing, and serviced components.

GSA Price
with IFF

1809.07

8744

INOVA-MS-2549A

Advanced Distributed Application Development with
Microsoft Visual Studio 2005

This two-day instructor-led workshop provides students with the knowledge
and skills to develop advanced distributed applications using Microsoft Visual
Studio 2005. The workshop focuses on advanced features of Web Services
Enhancements (WSE) 3.0 and message queuing.

1809.07

8744

INOVA-MS-2550A

Implementing Microsoft Operations Manager 2000

The goal of this course to give students experience with Microsoft Operations
Manager (MOM) 2000 and to show them how to implement it effectively.

1809.07

8744

INOVA-MS-2552A

Administering Microsoft Windows SharePoint Services

This two-day instructor-led course provides students with the knowledge and
skills to deploy and manage a Microsoft Windows SharePoint Services
infrastructure. The student will learn skills that enable them to deploy and
manage a Windows SharePoint Services infrastructure as well as guide end
users in their use of the product. This course is not intended to provide detailed|
design skills, but will cover planning skills at a level sufficient to enable decision
making for the implementation process.

1809.07

8744

INOVA-MS-2553A

Administering Microsoft SharePoint Portal Server 2003

This three-day instructor-led course provides students with the knowledge and
skills to deploy and manage a Microsoft SharePoint Portal Server 2003
infrastructure. The student will learn skills that enable the student to deploy
and manage a SharePoint Portal Server 2003 infrastructure as well as guide end
users in their use of the product. This course is not intended to provide detailed|
design skills, but will cover planning skills at a level sufficient to enable decision
making for the implementation process.

1809.07

8744

INOVA-MS-2554A

Administering Microsoft Windows SharePoint Services and
SharePoint Portal Server 2003 .

This five-day instructor-led course provides students with the knowledge and
skills to deploy and manage a Microsoft Windows SharePoint Services and a
Microsoft SharePoint Portal Server 2003 infrastructure. The student will learn
skills that enable the student to deploy and manage a Windows SharePoint
Services and a SharePoint Portal Server 2003 infrastructure as well as guide end
users in their use of the product. This course is not intended to provide detailed|
design skills, but will cover planning skills at a level sufficient to enable decision
making for the implementation process.

1809.07

8744

INOVA-MS-2555A

Developing Microsoft .NET Applications for Windows (Visual
C# .NET)

This five-day, instructor-led course provides students with the skills required to
build Microsoft Windows Forms applications by using the Microsoft .NET
Framework.This course is a part of the Microsoft Visual C# .NET curriculum and
is intended to provide C# programmers with the skills required to create
Windows Forms applications by using the .NET Framework. The course will
cover the major topics for Windows client application programming on the .NET|
Framework. These topics include: Windows Forms, GDI+, simple data access,
interoperating with unmanaged code, threading and asynchronous
programming issues, simple remoting, Web access, Web Services consumption,
debugging, security, and deployment issues for desktop applications.

1809.07

8744

INOVA-MS-2556A

Developing Mobile Applications Using the Microsoft .NET
Compact Framework

The goal of this course is to provide developers with the knowledge and skills tof
develop mobile enterprise solutions by using the Smart Device Extensions for
Microsoft Visual Studio .NET and the Microsoft .NET Compact Framework.

1809.07

8744

INOVA-MS-2558A

Programming with Managed Extensions for Microsoft Visual
C++ .NET

The goal of this course is to teach existing C++ developers how to write
applications for the Microsoft .NET Framework by using Managed Extensions
for C++. The course teaches the language differences between standard C++
and Managed Extensions for C++, and focuses on issues such as efficiency and
optimization. The course also discusses interoperability with unmanaged code,
and shows how to use COM effectively in managed code.

1809.07

8744

INOVA-MS-25598B

Introduction to Visual Basic .NET Programming with
Microsoft .NET

This five-day instructor-led course provides students with the knowledge and
skills needed to develop applications in Microsoft Visual Basic .NET for the
Microsoft .NET platform. The course focuses on user interfaces, program
structure, language syntax, and implementation details. This is the first course
in the Visual Basic .NET curriculum and will serve as the entry point for other
.NET courses.

1809.07

8744

INOVA-MS-2562B

Getting Started with Microsoft Visual Studio 2005 for
Microsoft Visual Basic 6.0 Developers

This two-day instructor-led course provides students with the knowledge and
skills to develop simple Microsoft Visual Basic .NET Framework applications.
The course shows students how easy it is to develop applications by using
Microsoft Visual Studio 2005 and .NET Framework version 2.0. The course
focuses on the comparison between performing a task in Visual Basic 6.0 and
Visual Basic .NET, including code samples, integrated development
environment IDE issues, deployment options, and language structures.
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8744

INOVA-MS-2565A

Product Name

Developing Microsoft.NET Applications for Windows (Visual
Basic .NET)

Product Description

This five-day instructor-led course provides students with the skills required to
build Microsoft Windows Forms applications by using the Microsoft .NET
Framework.This course is a part of the Microsoft Visual Basic .NET curriculum
and is intended to provide Visual Basic programmers with the skills required to
create Windows Forms applications by using the .NET Framework. The course
will cover the major topics for Windows client application programming on the
.NET Framework. These topics include: Windows Forms, GDI+, simple data
access, interoperating with unmanaged code, threading and asynchronous
programming issues, simple remoting, Web access, XML Web services
consumption, debugging, security, and deployment issues for desktop
applications.

GSA Price
with IFF

1809.07

8744

INOVA-MS-2576A

Implementing and Administering Internet Information
Services (11S) 6.0

This three-day instructor-led course provides students with the knowledge and
skills to implement and administer 1IS 6.0. The course focuses on the IIS 6.0
architectural features that improve reliability, security, manageability and
performance. The course also provides knowledge and skills to successfully
install, configure, implement security, monitor, and manage Internet
Information Services (1IS) 6.0 servers and Web sites.

1809.07

8744

INOVA-MS-2591A

Implementing Replication Using Microsoft SQL Server 2000

This three-day instructor-led course provides students with the knowledge and
skills to plan, deploy, administer, manage, and troubleshoot complex replicatior]
designs over a variety of communication topologies. The course reviews SQL
Server replication and then focuses in detail on snapshot, transactional, and
merge replication as well as topics related to Enterprise-level replication.

1809.07

8744

INOVA-MS-2631A

Optimizing the Software Development Lifecycle with
Microsoft Visual Studio Team System

This three-day instructor led workshop provides students with the knowledge
and skills to use Microsoft Visual Studio Team System tools to optimize
software application development.

1809.07

8744

INOVA-MS-2640A

Upgrading Web Development Skills from ASP to Microsoft
ASP.NET

This three-day, instructor-led course provides students with the knowledge and
skills that are needed to successfully upgrade their existing Active Server Pages
(ASP) skills, as well as upgrading their Web applications, to Microsoft ASP.NET.
This course also explains the new features of ASP.NET that can then be
leveraged to improve an existing Web application.

1809.07

8744

INOVA-MS-2657A

Programming Microsoft Access 2002

This course teaches programming concepts and how to add simple functionality|
to a Microsoft Access 2002 database by using Microsoft Visual Basic for
Applications.

1809.07

8744

INOVA-MS-2663A

Programming with XML in the Microsoft .NET Framework

This three-day instructor-led his course teaches developers how to program
with XML in the Microsoft .NET Framework in order to build Microsoft
Windows or Web-based integrated applications that are easier to build,
scalable, and flexible.

1809.07

8744

INOVA-MS-2667A

Introduction to Programming

This three-day, instructor-led course introduces students to computer
programming. Students will learn the fundamental concepts and terminology of|
software application development and develop skills in designing and writing
simple computer programs. The course assumes no programming background
and provides an overview of the software development process in addition to
introducing important programming constructs and methodologies. The course]
covers such topics as programming language characteristics, integrated
development environments, flowcharts, algorithms and pseudocode, variables,
operators, conditional statements, looping statements, procedures, error-
handling and debugging, object-oriented programming techniques, user
interface design, software modeling, and Extensible Markup Language (XML)
Web services.

1809.07

8744

INOVA-MS-2694A

Updating Web Server Skills to Internet Information Services
6.0

This two-day, instructor-led Microsoft Official Workshop provides students with
the knowledge and skills to manage and maintain a Web server running
Internet Information Services (1IS) 6.0 on Microsoft Windows Server 2003. This
discovery-based workshop consists primarily of labs that provide hands-on,
practical activities appropriate for an experienced Web server administrator.

1809.07

8744

INOVA-MS-2710B

Analyzing Requirements and Defining Microsoft .NET
Solution Architectures

This five-day, instructor-led course provides students with the knowledge and
skills needed to design Microsoft .NET-connected solutions to business
problems.

1809.07

8744

INOVA-MS-2728A

Building Microsoft BizTalk Server 2002 Solutions

This four-day, instructor-led course provides students with the knowledge and
skills to develop a Microsoft BizTalk Server 2002 solution.

1809.07

8744

INOVA-MS-2730A

Building Microsoft Content Management Server 2002
Solutions

This four-day, instructor-led course provides students with the knowledge and
skills to plan, implement, develop, and manage a Microsoft Content
Management Server 2002 Web site.

1809.07

8744

INOVA-MS-2731A

Deploying and Managing Microsoft Identity Integration
Server (MIIS) 2003

This four-day, instructor—led course provides students with an understanding off
how Microsoft Identity Integration Server 2003 can be used to synchronize
identity data across multiple sources according to business rules

1809.07

8744

INOVA-MS-2732A

Planning, Deploying, and Managing an Enterprise
Management Solution

The goal of this five-day, instructor-led course is to provide systems engineers
with the knowledge and skills necessary to effectively plan, deploy, and manage

a Microsoft Office Project Server 2003 solution.

1809.07
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8744

INOVA-MS-2778A

Product Name

Writing Queries Using Microsoft SQL Server 2008 Transact-
saL

Product Description

This three-day instructor led course provides students with the technical skills
required to write basic Transact-SQL queries for Microsoft SQL Server 2008

GSA Price
with IFF

1809.07

8744

INOVA-MS-27798B

Implementing a Microsoft SQL Server 2005 Database

This five-day instructor-led course provides students with the knowledge and
skills to implement a Microsoft SQL Server 2005 database. The course focuses
on teaching individuals how to use SQL Server 2005 product features and tools
related to implementing a database.

1809.07

8744

INOVA-MS-2780B

Maintaining a Microsoft SQL Server 2005 Database

This five-day instructor-led course provides the knowledge and skills to
maintain a SQL Server 2005 database. The course focuses on how to use SQL
Server 2005 product features and tools to maintain a database.

1809.07

8744

INOVA-MS-2781A

Designing Microsoft SQL Server 2005 Server-Side Solutions

This three-day instructor-led course provides students with the knowledge and
skills to design server-side solutions for Microsoft SQL ServerT 2005. The course|
focuses on teaching database developers who work in enterprise environments
to identify and place database technologies during design to achieve a suitable
solution that meets the needs of an organization. Students will also learn to
consider the solution from a system-wide view instead of from a single
database or server perspective.

1809.07

8744

INOVA-MS-2782A

Designing Microsoft SQL Server 2005 Databases

This two-day instructor-led course provides students with the knowledge and
skills to design databases for Microsoft SQL ServerT 2005 using business
requirements to guide their decisions (beyond structured third normal form
[3NF] modeling techniques). Students will also learn to incorporate security
requirements throughout their design.

1809.07

8744

INOVA-MS-2783B

Designing the Data Tier for Microsoft SQL Server 2005

This one-day instructor-led clinic provides students with the knowledge and
skills to design the data tier for Microsoft SQL ServerT 2005. The clinic focuses
on teaching database developers working in enterprise environments to
understand and decide how application developers are going to access and
consume their data. This is a major failure point of database solutions today.

1809.07

8744

INOVA-MS-2784A

Tuning and Optimizing Queries Using Microsoft SQL Server
2005

This three-day instructor-led workshop provides database developers working
in enterprise environments using Microsoft SQL Server 2005 the knowledge and
skills to evaluate and improve queries and query response times. The workshop|
focuses on systematic identification and optimization of database factors that
impact query performance.

1809.07

8744

INOVA-MS-2786B

Designing a Microsoft SQL Server 2005 Infrastructure

This two-day instructor-led course provides database administrators working in
enterprise environments with the knowledge and skills to design a Microsoft
SQL ServerT 2005 database infrastructure. The course focuses on the
development of strategies for data archiving, consolidation, distribution, and
recovery. The course also stresses the importance of capacity analysis and
emphasizes the tradeoffs that need to be made during design.

1809.07

8744

INOVA-MS-2787A

Designing Security for Microsoft SQL Server 2005

This two-day instructor-led course enables database administrators who work
with enterprise environments to design security for database systems using
Microsoft SQL ServerT 2005. The course emphasizes that students should think
about the whole environment, which includes business needs, regulatory
requirements, network systems, and database considerations during design.
Students will also learn how to monitor security and respond to threats.

1809.07

8744

INOVA-MS-2788A

Designing High Availability Database Solutions Using
Microsoft SQL Server 2005

This three-day instructor-led course provides students with the knowledge and
skills to design high availability database solutions using Microsoft SQL Server
2005. The course focuses on teaching experienced database administrators
working in enterprise environments to design database solutions that meet the
availability needs of their organization. It emphasizes that students should think
broadly about high availability, which includes thinking about the database itsel
and about their entire environment, including business needs; regulatory
requirements; and network, systems, and database considerations during
design. Students will also learn how to document and test the high availability
database solution.

1809.07

8744

INOVA-MS-27898B

Administering and Automating Microsoft SQL Server- 2005
Databases and Servers

This one-day instructor-led course provides students with the knowledge and
skills to administer and automate Microsoft SQL Server 2005 databases and
servers. This course focuses on the need to maintain administration and
automation information.

1809.07

8744

INOVA-MS-2790A

Troubleshooting and Optimizing Database Servers Using
Microsoft SQL Server- 2005

The purpose of this two-day workshop is to teach database administrators
working in enterprise environments how to determine and troubleshoot
performance issues using Microsoft SQL Server 2005. The primary focus of this
workshop is to teach the overall process of troubleshooting. It includes
establishing monitoring standards and baselines, determining performance
thresholds, and focusing the investigation on specific issues.

1809.07
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8744

INOVA-MS-2791A

Product Name

Implementing and Maintaining Microsoft SQL Server 2005
Analysis Services

Product Description

This three-day instructor-led course teaches students how to implement an
Analysis Services solution in an organization. The course discusses how to use
the Analysis Services development tools to create an Analysis Services database
and an OLAP cube, and how to use the Analysis Services management and
administrative tools to manage an Analysis Services solution.

GSA Price
with IFF

1809.07

8744

INOVA-MS-2792A

Implementing and Maintaining Microsoft SQL Server 2005
Integration Services

This three-day instructor-led course teaches students how to implement an
Integration Services solution in an organization. The course discusses how to
develop, deploy, and manage Integration Services packages.

1809.07

8744

INOVA-MS-2793A

Implementing and Maintaining Microsoft SQL Server 2005
Reporting Services

This three-day instructor-led course teaches students how to implement a
Reporting Services solution in an organization. The course discusses how to use
the Reporting Services development tools to create reports, and how to use the|
Reporting Services management and administrative tools to manage a
Reporting Services solution.

1809.07

8744

INOVA-MS-2794A

Designing a Business Intelligence Solution for the Enterprise
Using Microsoft SQL Server 2005

The purpose of this two-day instructor-led course is to teach Business
Intelligence (BI) professionals working in enterprise environments to design a Bl
solution architecture. Students will be taught the importance of keeping all
components of the solution and stages of the lifecycle in mind. The first day
focuses on foundational standards and practices for the enterprise. The second
day focuses on a project-specific lifecycle for capturing requirements and
deriving a solution architecture.

This is the first course in the Business Intelligence curriculum and will serve as
the entry point for other courses in the curriculum

1809.07

8744

INOVA-MS-2795A

Designing an ETL Solution Architecture Using Microsoft SQL
Server 2005 Integration Services

The purpose of this 2-day instructor-led course is to teach Business Intelligence
(BI) professionals working in enterprise environments to design an extract,
transform, and load (ETL) solution that supports their Bl solution. Students will
learn how to plan an ETL solution, and specifically how to design and implement
a SQL Server Integration Services (SSIS) based ETL solution. They will also learn
how to monitor, optimize, and deploy an SSIS solution

1809.07

8744

INOVA-MS-2796A

Designing an Analysis Solution Architecture Using Microsoft
SQL Server 2005 Analysis Services

This two-day, instructor-led Microsoft Official Workshop provides students with
the knowledge and skills to manage and maintain a Web server running
Internet Information Services (11S) 6.0 on Microsoft Windows Server 2003.

This discovery-based workshop consists primarily of labs that provide hands-on,|
practical activities appropriate for an experienced Web server administrator.

1809.07

8744

INOVA-MS-2797A

Designing a Reporting Solution Architecture Using Microsoft
SQL Server 2005 Reporting Services

The purpose of this 2 day course is to teach Business Intelligence (BI)
professionals working in enterprise environments to design a reporting solution
architecture that supports their Bl solution. Students will go through the entire
process-from identifying report data to promoting the reporting solution to
production. Students will scale a reporting solution. Students will also be taught]
best practices for collaborating with application developers to integrate
applications and reporting services.

The course focuses on the planning and design aspects of a reporting solution
and does not teach you how to create reports or how to use the development
tools provided with SQL Server 2005.

1809.07

8744

INOVA-MS-2801C

Microsoft Security Guidance Training |

This one-day instructor-led clinic provides students with introductory
knowledge and skills essential for the design and implementation of a more
secure computing environment. It also provides students with prescriptive
guidance on security update management and best practices for implementing
security on Microsoft Windows Server and client computers.

630.23

8744

INOVA-MS-2802C

Microsoft Security Guidance Training Il

This one-day instructor-led clinic builds on existing knowledge of server and
client security and provides students with the knowledge and skills to apply
best practices to implement perimeter and network defenses and enhance
security for applications and Microsoft Windows Server SystemT components.
It also provides students with prescriptive guidance to enhance security for
Microsoft Windows Server and client computers and practical strategies for
implementing security best practices across an environment.

630.23

8744

INOVA-MS-2804A

Microsoft Security Guidance Training IV

This one-day, instructor-led clinic builds on existing knowledge of server and
client security and provides students with the knowledge and skills to apply
security best practices to assessing and managing risk in an information
technology (IT) environment, with a focus on assessing network security. It also
provides students with prescriptive guidance to implement server and domain
isolation using Group Policy and Internet Protocol Security (IPSec) and to
manage multiple identity stores.

630.23

INOVATECH, INC
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8744

INOVA-MS-2806B

Product Name

Microsoft Security Guidance Training for Developers

Product Description

This one-day instructor-led clinic provides students with knowledge and skills
essential for the creation of applications with enhanced security. Students will
learn about the need for implementing security at every stage of the
development process and best practices for applying security principles.
Students will also learn how to use established threat modeling methodologies
and tools with other best practices to minimize vulnerabilities and limit damage|
from attacks. Finally, students will learn how to implement security features to
enhance security for Web applications and Web services that are built by using
Microsoft ASP.NET.

GSA Price
with IFF

630.23

8744

INOVA-MS-2808A

Microsoft Security Guidance Training V

This one-day instructor-led clinic builds on existing knowledge of server and
client security and provides students with the knowledge and skills to apply
best practices to securing Exchange Server clients, protecting e-mail and data
content, securing services and critical accounts, and securing administrative
accounts and remote access using smart cards.

630.23

8744

INOVA-MS-2810A

Fundamentals of Network Security

This four-day, instructor-led course provides students with the knowledge and
skills to begin supporting network security within an organization. Students
who complete this course will be able to identify security threats and
vulnerabilities, and help respond to and recover from security incidents.

This course will cover security concepts that are prerequisites for attending
other Microsoft Official Curriculum (MOC) courses for security specialists and
help prepare students for the CompTIA Security+ exam. This course has been
approved as CompTIA Authorized Quality Curriculum (CAQC) for the CompTIA
Security+ certification. The CAQC program assures students that all test
objectives for the CompTIA Security+ certification exam are covered in the
course materials. Although the course focuses on Microsoft product- and
technology-specific implementation of security concepts, many of these same
concepts can be applied to other technologies.

1809.07

8744

INOVA-MS-2811B

Applying Microsoft Security Guidance

This one-day instructor-led hands-on lab allows students to apply information
and guidance that can help in implementing and managing security in a
network based on Microsoft Windows.

630.23

8744

INOVA-MS-2812A

Applying Microsoft Security Guidance Il

This one-day instructor-led hands-on lab allows students to apply information
and guidance that can help in implementing and managing security in a
network based on Microsoft Windows and that includes Microsoft Exchange
Server, Microsoft Internet Security and Acceleration (ISA) Server 2004 or
Microsoft Identity Integration Server 2003.

630.23

8744

INOVA-MS-2813A

Applying Microsoft Security Guidance IlI

This one-day, instructor-led, hands-on lab allows students to apply information
and guidance that can help in implementing and managing security in a
network based on Microsoft Windows and that includes Microsoft Exchange
Server, Microsoft Internet Security and Acceleration (ISA) Server 2004,
Microsoft Windows Rights Management Services (RMS), or Certificate Services.

630.23

8744

INOVA-MS-2820A

Implementing and Administering Security in a Microsoft
Windows 2000 Network

This five-day instructor-led course provides students with the knowledge and
skills required to implement and administer security services on Windows 2000

1809.07

8744

INOVA-MS-2821A

Designing and Managing a Windows Public Key
Infrastructure

This four-day, instructor-led course provides students with the knowledge and
skills to design, deploy, and manage a public key infrastructure (PKI) to support
applications that require distributed security. Students get hands-on experience
implementing solutions to secure PKl-enabled applications and services, such ag
Microsoft Internet Explorer, Microsoft Exchange Server, Microsoft Internet
Information Server, Microsoft Outlook, and remote access services.

1627.71

8744

INOVA-MS-2823B

Implementing and Administering Security in a Microsoft
Windows Server 2003 Network

This five-day instructor-led course provides the skills and knowledge to
implement, manage, maintain, and troubleshoot security in a Windows Server
2003 network infrastructure.

1990.43

8744

INOVA-MS-2827A

Deploying Microsoft Windows Rights Management Services

This three-day instructor-led course is designed to provide students with the
knowledge and skills necessary to deploy and manage Windows Rights
Management Services for the protection of digital information in a Windows
Server 2003 environment.

1446.35

8744

INOVA-MS-2830B

Designing Security for Microsoft Networks

This three-day instructor-led course provides you with the knowledge and skills
to design a secure network infrastructure. Topics include assembling the design
team, modeling threats, and analyzing security risks in order to meet business
requirements for securing computers in a networked environment. The course
encourages decision-making skills through real-life scenarios that the target
audience may encounter. You are given the task of collecting the information
and sorting through the details to resolve the given security requirement.

1809.07
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8744

INOVA-MS-2851A

Product Name

Deploying and Administering Windows XP Service Pack 2

Product Description

This half-day, instructor-led clinic provides students with the knowledge and
skills to successfully implement Microsoft Windows XP Service Pack 2 (SP2) in
medium- and large-scale environments. It provides information about the new
security features included in SP2 and discusses how those changes may impact
end users. The clinic also shows how SP2 can be deployed in an enterprise
environment, how to prepare for deployment and how to manage SP2 after
installation.

GSA Price
with IFF

358.19

8744

INOVA-MS-2853A

Developing and Maintaining Applications on Windows XP
Service Pack 2

This one-day instructor-led clinic provides students with the knowledge and
skills to understand the security enhancements included with Microsoft
Windows XP Service Pack 2 (SP2) and how these features may affect
applications that need to run on Windows XP SP2. The session will also discuss
implications for working with application development tools including Microsoft
Visual Studio .NET and how to configure the Windows XP SP2 development
environment.

630.23

8744

INOVA-MS-2933A

Developing Business Process and Integration Solutions Using
Microsoft BizTalk Server 2006

This five-day instructor-led course provides students with the knowledge and
skills to efficiently and effectively integrate systems, employees, and trading
partners through orchestration in a highly flexible and highly automated
manner.

1809.07

8744

INOVA-MS-2934A

Deploying and Managing Business Process and Integration
Solutions Using Microsoft BizTalk Server 2006

This two-day instructor-led course provides students with the knowledge and
skills required to install and configure a computer running Microsoft BizTalk
Server 2006. The course also shows you how to deploy and manage BizTalk
applications in a production environment.

117431

8744

INOVA-MS-2957B

Advanced Foundations of Microsoft .NET 2.0 Development

This three-day instructor-led course provides students with the knowledge and
skills to program Microsoft .NET Framework applications by using Microsoft
Visual Studio 2005 development system.

1446.35

8744

INOVA-MS-3041A

First Look: Deploying Microsoft Windows Vista and the 2007
Office System Client Products

At the end of this half-day clinic, the students will have a high-level
understanding of the deployment options for Microsoft Windows Vista
operating system and 2007 Microsoft Office System Client Products

358.19

8744

INOVA-MS-3087A

First Look: Microsoft Windows Vista for Developers

This one-day instructor-led clinic and hands-on lab introduces students to high-
level information and facilitated discovery on the Microsoft Windows Vista
platform, thereby maintaining and enhancing their productivity and driving
them to further study and adoption of Windows Vista as their preferred
application development platform.

358.19

8744

INOVA-MS-3938C

Updating Your Skills from Microsoft Exchange 2000 Server or|
Microsoft Exchange Server 2003 to Microsoft Exchange
Server 2007 SP1

This three-day, instructor-led course offers Microsoft Exchange 2000 Server or
Microsoft Exchange Server 2003 administrators with the skills they need to
manage a Microsoft Exchange Server 2007 infrastructure. This course focuses
on the new features and administrative tasks in Exchange Server 2007. The
student will learn skills that enable them to deploy and manage an Exchange
Server 2007 environment. This course's aim is not to provide detailed design
skills, but will cover planning skills at a level sufficient to enable decision making
during the implementation process.

1446.35

8744

INOVA-MS-4001A

Team Collaboration Using Microsoft Windows SharePoint
Services

This half-day, scenario-based course provides students with a better
understanding of how to improve team collaboration by using Microsoft
Windows SharePoint Services 2.0 and other Microsoft Office 2003 applications.
This course is for people who are looking to improve their business skills
through hands-on exercises and facilitated group discussions on the latest
trends, challenges, and technologies that are reshaping the traditional concepts|
of team collaboration. The integration of Windows SharePoint Services 2.0 with
other Microsoft Office System tools will be used to demonstrate creative and
user-friendly techniques that can lead to more effective team collaboration.

358.19

8744

INOVA-MS-4002A

Forecasting and Trend Analysis Using Microsoft Office Excel
2003

Microsoft Excel is the spreadsheet program most commonly used by financial
analysts, project managers, academics, and small business owners around the
world to track and analyze business and personal data. Because of the
increasing demands on their time, business professionals need to learn efficient|
and effective data forecasting methods that give them the answers they need.
This course will provide experienced Excel users with a practical, hands-on
understanding of advanced Excel data forecasting and charting techniques. It
examines the risks and benefits of forecasting, teaches different forecasting and
trending methods, and explores ways to maximize profit potential.

358.19

INOVATECH, INC
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8744

INOVA-MS-4003A

Product Name

Summarizing Microsoft Office Excel 2003 Data to Make
Better Business Decisions

Product Description

One of the great challenges business people face today is not collecting
information, but making sense of the information they already have. Within the|
endless rows of Microsoft Excel data is information that can help you make
better business decisions, but how can you filter you way through all that
information? This course, through hands-on activities, will teach you some of
the most effective techniques in data summary and display. It covers the role of]
business intelligence in today’s workplace and introduces the power of Excel in
business intelligence analysis. Students also learn how to hone their skills
regarding data lists and PivotTables.

GSA Price
with IFF

358.19

8744

INOVA-MS-4004A

Managing Critical Business Information Using Microsoft
Office Access 2003

This scenario-based class provides experienced Microsoft Access users with a
stronger relational database foundation. It brings home relational database
concepts and teaches how to employ powerful techniques using Access in
gathering, organizing, and reporting of information vital to your business.
Students will learn how to create solid database structures, how to pull in
outside data, and how to integrate Access with other Microsoft Office System
2003 applications—all leading up to creating flexible, user-friendly reports. The
goal of this course is to give students more confidence in managing their
business information using various Access database techniques, thus enabling
them to accomplish their daily work more efficiently and competently.

358.19

8744

INOVA-MS-4005A

Beyond the Spreadsheet: Managing Financial Information
Using Microsoft Office Access 2003

When people think of financial data such as invoicing, inventory, and sales
information, they often think spreadsheets in Microsoft Excel. However,
Microsoft Access is also a powerful tool in managing your financial information,
especially as you collect more and more of it. With Access you can track and
manage financial data just as you would other information such as customer
lists, by using tools both within Access and cross-application with Excel. The
techniques learned in this course will enhance skills for gathering, organizing,
and reporting vital business information and demonstrate the power of Access
as a financial data management and analysis tool.

358.19

8744

INOVA-MS-4006A

Time and Task Management Using Microsoft Office Outlook
2003

E-mail, calendaring, and meeting management are critical activities that drive
individual workers’ daily lives. So many people “live” in Microsoft Office
Outlook 2003, making it their prime tool for communication and productivity.
This course will provide experienced business professionals with a better hands-
on understanding of how to manage their time more effectively, define tasks
more accurately, and process incoming information more efficiently. Using
Microsoft Office Outlook 2003 as a “dashboard” application, students will learn
how to manage their schedules, projects and assignments, and create and
respond to e-mail with greater confidence

358.19

8744

INOVA-MS-4007A

Creating Effective Presentations Using Microsoft Office
PowerPoint 2003

This course is designed to offer you a practical, hands-on demonstration of how
you can use Microsoft PowerPoint to improve the quality and effectiveness of
your presentations. It helps you to see PowerPoint in a new light, moving
beyond the concept that slides are a container for speaker’s notes and into a
new vision of PowerPoint as a tool that can help you achieve your business
goals with more interesting, engaging, and meaningful presentations.

358.19

8744

INOVA-MS-4008A

Building Better Microsoft Office Word 2003 Documents in
Less Time

Over the past few years, the use of Microsoft Office Word to create long and
complex documents has grown dramatically. Today’s individual worker uses
Word to create every type of business document from the basic interoffice
memo to complex reports and presentations. This course offers an
intermediate\advanced introduction to the key concepts and core elements of
working effectively with complex Word documents. The primary goal of this
course is to introduce students to the best practices that will enable them to
spend less time working on their Word documents and achieve better results in
the process.

358.19

8744

INOVA-MS-4009A

Setting Up Projects for Success Using Microsoft Office
Project 2003

Even experienced project managers need help making the most of the tools at
their disposal. Project managers at every level are asked to manage projects
with short schedules, tight budgets, and scarce resources. This hands-on course
focuses on the critical planning stage of a project and how to set a project up
for success. Hands-on exercises with Microsoft Word and Project will
demonstrate effective and easy-to-implement techniques to better plan,
schedule and allocate resources. The goal of this course is to enable project
managers to increase their productivity, which means they have more time to
stay on top of the critical project management tasks that increase the chances

of project success.

358.19
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8744

INOVA-MS-4010A

Product Name

E-Commerce Profitability: Online Merchandising Using
Microsoft Office FrontPage 2003

Product Description

Building a profitable e-commerce site takes more than design and technology.
For an e-commerce site to succeed, it has to merchandise products effectively.
Microsoft Office FrontPage 2003 features make building a site accessible to
millions; yet for managers, marketers, and e-commerce entrepreneurs with a
vested interest in achieving and optimizing sustainable profitability, organizing
and displaying products and product information to appeal to customers and
lead directly to a purchase decision is a deep challenge. This course leads
students with intermediate-to-advanced FrontPage skills through a way of
thinking about online merchandising—how to present products effectively
online and boost sales. The primary goal is to introduce best practices that will
enable the students to improve sales, lower costs, and build better customer
relationships, which all add up to better Web site profitability.

GSA Price
with IFF

358.19

8744

INOVA-MS-4011A

Microsoft Office Tips and Tricks

Microsoft Office Tips and Tricks courses are designed to help you realize the
individual and team productivity benefits that can be achieved through use of
Microsoft Office 2003. These courses will show you how Microsoft Office 2003
provides you with the tools and capabilities you need, helping you to better
manage information, increase meeting effectiveness, and improve
collaboration and information sharing among your teams.

358.19

8744

INOVA-MS-4012A

Experience the 2007 Microsoft Office System

At the end of this 90-minute clinic, the students will have a basic understanding
of the features and technologies new to the 2007 Microsoft Office system.
Students will experience many of the integration points of the 2007 Microsoft
Office system and understand how work is made easier through the seamless
interaction of the products they know and use.

358.19

8744

INOVA-MS-4356A

Managing Branch Office Resources Using Microsoft Windows|

Server 2003 R2

This two-day instructor-led course provides the students with the knowledge
and skills needed to effectively manage branch office servers and data by using
Microsoft Windows Server 2003 R2. Students will learn how to address the
unique requirements for branch offices and how to efficiently deploy and
manage servers in branch offices. Students will also learn how to deploy the
Windows Server 2003 features, such as Distributed File System (DFS), branch
office printing, and Microsoft Windows SharePoint Services.

117431

8744

INOVA-MS-4357A

Managing Data Storage Using Microsoft Windows Server
2003 R2

This one-day instructor-led course provides students with the knowledge and
skills that they need to effectively manage data storage using Microsoft
Windows Server 2003 R2. Specifically students learn how to use the File Server
Resource Manager to manage data quotas, file screening, and produce storage
reports. Students also learn how to use the Storage Manager for SANs to
manage iSCSI and Fibre Channel-based storage area networks.

117431

8744

INOVA-MS-4358A

Deploying and Managing Active Directory Federation
Services in Microsoft Windows Server 2003 R2 .

This two-day instructor-led course provides the students with the knowledge
and skills that they need to effectively deploy and manage Active Directory
Federation Services using Microsoft Windows Server 2003 R2. Specifically,
students learn what ADFS is and how it can be used to provide Web-based
single-sign-on (SSO) for users to authenticate to multiple Web applications over|
the life of a single online session.

117431

8744

INOVA-MS-4361A

First Look: Microsoft Windows Server 2003 R2 Hands-On Lab
for IT Professionals

At the end of this one-day hands-on lab, the students will have a high-level
understanding of the feature areas and technologies new to Windows Server
2003 R2. High-level demos will provide practical insight on common scenarios.

630.23

8744

INOVA-MS-4994A

Introduction to Programming Microsoft .NET Framework
Applications with Microsoft Visual Studio 2005

This five-day instructor-led course enables introductory-level developers who
are not familiar with the Microsoft .NET Framework or Microsoft Visual Studio
2005 to gain familiarity with the Visual Studio 2005 development environment.
Students will also learn basic skills using either Microsoft Visual Basic or
Microsoft Visual C# as a programming language.

1809.07

8744

INOVA-MS-4995A

Programming with the Microsoft .NET Framework Using
Microsoft Visual Studio 2005 .

This five-day instructor-led course enables developers who are migrating from g
different development language, an earlier version of Visual Basic .NET or Visua!
C#, or who have completed entry-level training and experience using Microsoft
Visual Studio 2005, to gain in-depth guidance on programming the Microsoft
.NET Framework versions 2.0 and 3.0 with Visual Studio 2005.

1809.07

8744

INOVA-MS-50001A

ProClarity Analyst Training

This five-day instructor-led course provides students with the knowledge and
skills to expand the capabilities of Microsoft Business Intelligence, making
information simpler to access, easier to use, and clearer to understand.

2171.79

8744

INOVA-MS-50003A

2007 Microsoft Office System Customizing and Extending
Enterprise Content Management Solutions

The goal of this one-day instructor-led course is to give you an in-depth look at
and hands-on experience with Web Content Management (WCM) capabilities
in Microsoft Office SharePoint Server 2007.

630.23

8744

INOVA-MS-50004A

Implementing Advanced Portals and Collaboration Solutions

This one-day hands-on lab focuses on Microsoft Office SharePoint Server, a set
of add-ons for Microsoft Windows SharePoint Services that extends and
complements the functionality of Windows SharePoint Services V3. Attendees
should be able to use this workshop to apply collaborative solutions to practical

scenarios.

630.23
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8744

INOVA-MS-50005A

Product Name

Visual Studio 2005 Team System Deep Dive Training

Product Description

This four-day course provides students with deep dive information on Microsof{
Visual Studio Team System 2005, including a brief refresher/overview of the
Visual Studio 2005 Team System, the architecture and capabilities of both the
client SKUs as well as TFS at a 300 level, and commonly encountered Visual
Studio 2005 Team System customization and extension scenarios.

GSA Price
with IFF

1627.71

8744

INOVA-MS-50006A

Microsoft SQL Server 2005 for the Oracle DBA

This four-day instructor-led course provides students with the knowledge and
skills to capitalize on their skills and experience as an Oracle DBA to manage a
Microsoft SQL Server system.

2171.79

8744

INOVA-MS-50007A

SQL Server 2005 Bootcamp

This five-day instructor-led course teaches database professionals working in
enterprise environments how to upgrade to SQL Server 2005.

2171.79

8744

INOVA-MS-50008A

SQL Server Business Intelligence

This two-day instructor-led course provides students with the knowledge of the
many new and enhanced Microsoft SQL Server business intelligence (Bl)
features designed to give a students a competitive advantage. These
advantages include integrating multiple data sources with Integration Services;
enriching data and building complex business analytics with Analysis Services;
and writing, managing, and delivering rich reports with Reporting Services.

117431

8744

INOVA-MS-50009A

Implementing Microsoft Office Live Communications Server

This four-day instructor-led course provides students with the fundamentals of
Microsoft Office Live Communications Server (LCS) 2005.

1627.71

8744

INOVA-MS-50010A

Microsoft Office Groove 2007 Fundamentals, Deployment,
and Administration

This three-day instructor-led course provides students with the knowledge and
skills to install, configure, and administer Microsoft Office Groove 20007.
Students will become familiar with Groove 2007 Relay Server, Management
Server, and Data Bridge Server, and will learn to create and configure templates|
and to configure Active Directory integration.

1446.35

8744

INOVA-MS-50011A

MOF Essentials

This two-day instructor-led course is designed to expose students to the three
key elements of the Microsoft Operations Framework (MOF): the MOF Process
Model, the Team Model, and the risk models. This course also helps students to|
understand the purpose of MOF by giving the context of its development and
describing how MOF builds upon the Information Technology Infrastructure
Library (ITIL) to achieve its goals.

117431

8744

INOVA-MS-50015A

Building and Operating Microsoft Commerce Server 2007
Solutions

This three-day instructor-led course provides students with the knowledge and
skills to begin using Microsoft Commerce Server 2007. The course focuses on
both developer and IT professional tasks.

1446.35

8744

INOVA-MS-50016A

Microsoft SoftGrid Application Virtualization

This four-day instructor-led course provides students with the knowledge and
skills to plan, install, and administer the Microsoft SoftGrid Application
Virtualization Platform.

1627.71

8744

INOVA-MS-50017A

Implementing Microsoft Office Project Server 2007

This five-day instructor-led course provides students with the knowledge and
skills to install, customize, and administer Microsoft Office Project Server 2007.

1809.07

8744

INOVA-MS-50018A

Mastering Microsoft Office Accounting 2007

This three-day instructor-led course provides students with the knowledge and
skills to use all essential parts of Microsoft Office Accounting 2007. The course
focuses on usage, financial postings and customization of Office Accounting as
well as the differences between Office Accounting Express and Office
Accounting Professional.

1809.07

8744

INOVA-MS-50021A

Windows Compute Cluster Server 2003 Training

This five-day instructor-led course provides students with demonstrations and
hands-on lab instruction in administering Microsoft Windows Compute Cluster
Server 2003. Students will learn how to use Group Policy and Microsoft
Windows Deployment Services

1809.07

8744

INOVA-MS-50022A

TCP/IP Fundamentals for Microsoft Windows

This five-day instructor-led course provides students with the knowledge and
skills to understand the operation and configuration of the TCP/IP protocol
suite and its associated technologies for connectivity, automated addressing,
name resolution, and traffic protection in Microsoft Windows Server 2003 and
Windows XP.

1809.07

8744

INOVA-MS-50023A

Implementing System Center Data Protection Manager 2007

This five-day instructor-led course provides students with the knowledge and
skills to protect and recover data using System Center Data Protection
Manager 2007 (DPM)

1809.07

8744

INOVA-MS-50024A

0OCS 2007 “Ignite” Workshop

This two-day instructor-led workshop provides students with the knowledge
and skills to understand 200-level baseline information on Microsoft Office
Communications Server 2007. The workshop focuses on understanding
scenarios of Office Communications Server 2007 (OCS 2007), Office
Communicator, and integration with Exchange 2007.

117431

8744

INOVA-MS-50025A

Windows PowerShell for Administrators

This three-day hands-on class will introduce administrators to the new
Windows command-line shell, Windows PowerShell. Windows PowerShell
offers both a command-line interface as well as a scripting environment. With
connectivity to Microsoft products such as Microsoft Exchange Server 2007,
Microsoft System Center Operations Manager (MOM 2007), and many more,
Windows PowerShell provides a consistent interface to more easily control
system administration and accelerate automation. It runs on Windows XP
Service Pack 2 (SP2), Windows Server 2003, Windows Vista, and Windows
Server 2008.

1446.35
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INOVA-MS-50026A

Product Name

SharePoint 2007 Hands-On Labs

Product Description

This series of 33 hands-on labs allows students to explore the new features of
Microsoft SharePoint Server 2007, Microsoft Windows SharePoint Services 3.0,
Microsoft Office 2007, including Microsoft Office Groove 2007, and Microsoft
Windows PowerShell.

GSA Price
with IFF

2171.79

8744

INOVA-MS-50028B

Installing and Configuring System Center Operations
Manager 2007

This five-day instructor-led course provides students with the knowledge and
skills to managing a Systems Center Operations Manager 2007 management
group. This course is intended to develop the necessary skills to install and
manage Operations Manager 2007 management servers and supporting roles.

1809.07

8744

INOVA-MS-50030A

Delta NET 30 - 35

Microsoft .NET 3.0 introduced three new major APIs which augment the 2.0
base class libraries. The first part of this course will examine the role of
Microsoft Windows Presentation Foundation (WPF), Windows Communication
Foundation (WCF) and Windows Workflow Foundation (WF). The later part of
this class will examine the numerous language changes which will be found
within C# 3.0 and Microsoft Visual Basic 9.0 with the forthcoming release of
.NET 3.5. As well, you will come to understand the use of LINQ (Language
Integrated Query) and the surrounding LINQ-centric programming models.

117431

8744

INOVA-MS-50031A

Complete NET 20 Security

Intertech's Complete .NET 2.0 Security course provides a foundation of the
various security APIs contained within the Microsoft .NET 2.0 base class
libraries. The course begins by examining how strong naming, obfuscation, and
digital certificates can prevent others from tampering with and modifying the
content within a .NET assembly. The course then addresses the role of one-way
encryption using hash algorithms as well as symmetrical and asymmetrical
cryptographic services. This class will also examine the use of Role Based
Security and Code Access Security to assign identities and permissions to users
and executing assemblies. The course wraps up by examining numerous topics
regarding securing ASP.NET web applications and XML web services.

1446.35

8744

INOVA-MS-50032A

Complete NET 20 Application Development and Best
Practices

This four-day course, Intertech's Complete .NET 2.0 Application Development
and Best Practices, is intended for developers who have some familiarity with
basic Microsoft .NET 2.0 programming, but wish to deepen their understanding
of the various APIs used to build a distributed application. The course beings by
examining several coding guidelines (and Microsoft Visual Studio 2005 tricks)
which are useful regardless of the type of application you are developing. The
remainder of this class will examine the construction of presentation tiers
(Microsoft Windows Forms and ASP.NET), the data layer (ADO.NET) and
business layer (COM+) as well as various issues regarding security and
deployment.

1627.71

8744

INOVA-MS-50040A

Preparing for the Microsoft Certified Application Specialist
Exam in Microsoft Office Access 2007

This one-day instructor-led course provides students with an overview of the
Microsoft Office Access 2007 features and functions that pertain to the
objectives of the corresponding Microsoft Business Certification credential. This|
course is intended to allow the student to prepare for certification as a
Microsoft Certified Application Specialist in Access 2007.

539.55

8744

INOVA-MS-50041A

Microsoft Office Excel 2007

This one-day instructor-led course provides students with an overview of the
Microsoft Office Excel 2007 features and functions that pertain to the
objectives of the corresponding Microsoft Business Certification credential.

358.19

8744

INOVA-MS-50042A

Preparing for the Microsoft Certified Application Specialist
Exam in Microsoft Office Outlook 2007

This one-day instructor-led course provides students with an overview of the
Microsoft Office Outlook 2007 features and functions that pertain to the
objectives of the corresponding Microsoft Business Certification credential.

539.55

8744

INOVA-MS-50043A

Microsoft Office PowerPoint 2007, Level 1

This one-day instructor-led course provides students with knowledge of the
Microsoft Office PowerPoint 2007 features and functions that pertain to the
objectives of the corresponding Microsoft Business Certification credential.

358.19

8744

INOVA-MS-50044A

Preparing for the Microsoft Certified Application Specialist
Exam in Microsoft Office Word 2007

This one-day instructor-led course provides students with an overview of the
Microsoft Office Word 2007 features and functions that pertain to the
objectives of the corresponding Microsoft Business Certification credential. This|
course is intended to allow individuals to prepare for certification as a Microsof{
Certified Application Specialist in Word 2007.

539.55

8744

INOVA-MS-50044A-2

Microsoft Office PowerPoint 2007, Level 2

This one-day instructor-led course provides students with an overview of the
Microsoft Office Word 2007 features and functions that pertain to the
objectives of the corresponding Microsoft Business Certification credential. This|
course is intended to allow individuals to prepare for certification as a Microsof{
Certified Application Specialist in Word 2007.

358.19

8744

INOVA-MS-50045A

Preparing for the Microsoft Certified Application Specialist
Exam in Windows Vista

This one-day instructor-led course provides students with an overview of the
Windows Vista features and functions that pertain to the objectives of the
corresponding Microsoft Business Certification credential. This course is
intended to allow individuals to prepare for certification as a Microsoft Certified
Application Specialist in Windows Vista.

539.55
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8744

INOVA-MS-50045A -3

Product Name

Microsoft Office PowerPoint 2007, Level 3

Product Description

This one-day instructor-led course provides students with an overview of the
Windows Vista features and functions that pertain to the objectives of the
corresponding Microsoft Business Certification credential. This course is
intended to allow individuals to prepare for certification as a Microsoft Certified
Application Specialist in Windows Vista.

GSA Price
with IFF

358.19

8744

INOVA-MS-50046A

Introduction to Development Using Windows SharePoint
Services 3.0 (Mindsharp)

This in-depth, two-day, instructor-led course provides students with the
knowledge of using Windows SharePoint Services 3.0 to create reusable and
modular Web sites for use in intranet, extranet, or Internet scenarios. Students
will learn how to manage access to information stored within a SharePoint
environment, how to perform common object model tasks, and how to create
Web parts to customize user interfaces. Participants will also learn how to use
Web services for data requests transactions, how to create and deploy event
receivers, and how to utilize Windows Workflow Foundation.

117431

8744

INOVA-MS-50047A

Advanced IT Pro for Microsoft Office SharePoint Server 2007
and Windows SharePoint Services 30

This five-day instructor-led course provides students with the knowledge and
skills to plan, deploy, and configure server farm solutions with Microsoft Office
SharePoint Server 2007 and Windows SharePoint Services 3.0. The course
focuses on key deployment and configuration tasks.

2171.79

8744

INOVA-MS-50048A

Enterprise Search Solution Architect Workshop

This two-day instructor-led workshop provides students with the knowledge
and skills to architect enterprise search solutions with Microsoft Office
SharePoint Server 2007. The workshop focuses on architectural issues and
decisions.

117431

8744

INOVA-MS-50049A

Architecting Web Content Management Solutions with
Microsoft Office SharePoint Server 2007

This two-day instructor-led course provides students with the knowledge and
skills to design and architect Web Content Management (WCM) solutions based|
on Microsoft Office SharePoint Server 2007. The course focuses on
architectural issues and decisions.

117431

8744

INOVA-MS-50050A

Architecting Documents and Records Management Solutions
with Microsoft Office SharePoint Server 2007

This two-day instructor-led course provides students with the knowledge and
skills to design and architect document and records management solutions
based on Microsoft Office SharePoint Server 2007.

117431

8744

INOVA-MS-50051A

Architecting Microsoft Office SharePoint Server 2007 Portals
and Collaboration Solutions

This two-day instructor-led course provides students with the knowledge and
skills to design and architect portals and collaboration solutions based on
Microsoft Office SharePoint Server 2007

117431

8744

INOVA-MS-50057A

Developing Websites with HTML 40

This Developing Web sites with HTML 4.0 course is designed for developers
who want to get the most out of the HTML markup language.

539.55

8744

INOVA-MS-50058A

JavaScript 15

This three-day instructor-led course provides students with the knowledge and
skills to start creating and working with JavaScript. This course covers the
material you need to know to become proficient using JavaScript with your
Web pages. You will learn JavaScript’s critical elements, including language
syntax, script design, and deployment. This course will provide you with a
strong foundation in JavaScript and enable you to build JavaScript-enabled Web
pages correctly and with confidence.

1446.35

8744

INOVA-MS-50059A

Visual Studio 2005 Tools for the Microsoft Office System

This two-day instructor-led course provides students with the knowledge to
develop solutions based on Microsoft Word 2003, Microsoft Excel 2003, or
Microsoft Outlook 2003. You'll learn about the types of solutions you can creatg
with Visual Studio Tools for Office, understand how to work with the Microsoft
Office object models, find out how to create your own user interface through
Windows forms or the Actions pane, learn about deploying your solutions to
end-user computers, and much more.

117431

8744

INOVA-MS-50060A

Core XML and XML Transformations and Web Services

This five-day instructor-led course provides students with the knowledge and
skills to learn the fundamentals of the Extensible Markup Language (XML) as
well as those of the most popular supporting technologies.

2171.79

8744

INOVA-MS-50061A

XML Overview for the IT Professional

This two-day instructor-led course provides students with the knowledge and
skills to learn the history of Web technologies and the role that XML plays
therein. They will gain an understanding of character encoding. They will also
learn how to create and manipulate XML documents and implement known
content strategies as well as design considerations. Students will explore critical
extensions to XML and be introduced to cutting-edge applications that are
utilizing XML technologies.

117431

8744

INOVA-MS-50062A

Core XML

This two-day instructor-led course provides students with the knowledge and
skills to learn the fundamentals of the Extensible Markup Language (XML) as
well as those of the most popular supporting technologies. See how to create
well-formed XML data and effective namespaces. Understand how to perform
validation using Document Type Definitions (DTDs) and XML Schemas (XSDs).
See how to manipulate XML data using the Document Object Model (DOM) and|
Simple API for XML (SAX).

1174.31
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8744

INOVA-MS-50063A

Product Name

Transforming XML with XSLT

Product Description

This two-day instructor-led course provides students with the knowledge and
skills to use the XSLT language to process XML data into another markup format
like HTML or WAP. You'll learn about the origins and current state of XSLT and
how to create simple "blueprint" style sheets. You'll find out about XPath,
another XML technology, and learn how to use it to navigate to any node in an
XML tree. You'll discover how to use rule-based style sheets to create powerful
and flexible style sheet applications. You'll also learn how XSLT differs from
procedural programming languages and how to apply the programming
knowledge you already have to this new language and environment.

GSA Price
with IFF

117431

8744

INOVA-MS-50064B

Advanced SharePoint Development

This course will guide students through the process of architecting and
developing SharePoint applications and customizations

2171.79

8744

INOVA-MS-50065A

Installing and Configuring an Active Directory Federation
Services Solution

This four-day instructor-led course is designed for IT professionals who need to
develop a thorough understanding of the way in which federation can be used
to resolve typical inter-security realm resource access problems. The business
drivers for federation are first explored before installing and configuring
Microsoft Active Directory Federation Services (ADFS) as a solution. Delegates
will learn how to choose the right ADFS deployment option for specific business
needs and then go on to configure the trust policy appropriately, along with the|
organization claims, account stores, applications and partner organizations.

1809.07

8744

INOVA-MS-50068A

Microsoft SQL Server 2008 for the Experienced Oracle
Database Administrator

This four-day instructor-led course provides students with the knowledge and
skills to capitalize on their skills and experience as an Oracle DBA to manage a
Microsoft SQL Server system. This workshop provides a quick start for the
Oracle DBA to map, compare, and contrast the realm of Oracle database
management to SQL Server database management. Each module also provides
demos.

2171.79

8744

INOVA-MS-50075A

BizTalk Hands-on Labs

This three-day course offers a series of hands-on labs that provide students
with the knowledge and skills to deploy, configure, and administer BizTalk
Server. The labs focus on how to work with schemas, maps, and pipelines;
process flat files; implement transactions; integrate business rules; and more.

1446.35

8744

INOVA-MS-50085A

Maximizing Efficiency with Mail Merge

This in-depth one-day instructor-led course provides students with the
knowledge and skills to take advantage of the powerful mail merge feature in
Microsoft Word. Attendees will be able to use the Microsoft Word mail merge
feature in the efficient production of form letters, mailing labels, name badges,
membership lists and other documents, so that repetitive tasks can be
streamlined. Data can be taken from a Word document, Excel spreadsheet, or
Outlook contacts. Attendees will learn how to fully maximize the potential of
the mail merge feature.

630.23

8744

INOVA-MS-50086A

Producing Creative Animations (Microsoft PowerPoint)

This in-depth one-day instructor-led course provides students with the
knowledge and skills to make text and pictures fly in, bounce, and zoom out
using the animation features in Microsoft PowerPoint

630.23

8744

INOVA-MS-50087A

Infusing Magnificent Multimedia

This one-day instructor-led course provides students with the knowledge and
skills to use movie files, sound files, animated buttons, and other multimedia
objects to enhance Microsoft Office PowerPoint presentations.

630.23

8744

INOVA-MS-50098A

Useful Excel Formulas and Functions

This in-depth, one-day instructor-led course provides students with the
knowledge of using formulas in your daily work as well as the ability to expand
your Microsoft Office Excel knowledge. The course will empower you to have
answers to Excel questions at your fingertips. There are numerous new tips you
will learn irrespective of the Excel version you or your students use. Be it Excel
2002 or 2003; you will be armed with the knowledge to provide a nifty solution,|
This course will serve as a refresher as well as a reference. The course is for
users at all levels, from beginners through intermediate and advanced.

630.23

8744

INOVA-MS-50100A

Essential Shortcuts (Microsoft Excel 2002/2003)

This in-depth one-day instructor-led course provides students with the
knowledge of using shortcuts in your daily work as well as expands your
Microsoft Excel knowledge. The workshop will empower you to have answers
to Excel questions at your fingertips. There are numerous new tips you will
learn regardless of the Excel versions you or your students use. Be it Excel 2002
or 2003, you will be armed with the knowledge to provide a nifty solution. This
course will serve as a refresher as well as a reference. The course is for users at
all levels, from beginners through intermediate and advanced.

630.23

8744

INOVA-MS-50105A

Surviving Public Speaking with PowerPoint (Microsoft
PowerPoint 2002/2003)

This in-depth one-day instructor-led course provides students with the skills
that will make you a better speaker and presenter.

630.23

8744

INOVA-MS-50107A

Microsoft Office Visio 2007

This one-day instructor-led course provides students with an overview of the
features and functions of Microsoft Office Visio 2007

630.23

8744

INOVA-MS-50123A

Learn Microsoft Office Excel 2007 Step by Step, Level 1

This one-day instructor-led course provides students with an overview of the

features and functions of Microsoft Office Excel 2007

630.23
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8744

INOVA-MS-50124A

Product Name

Learn Microsoft Office Excel 2007 Step by Step, Level 2

Product Description

This one-day instructor-led course provides students with experience at
creating more elaborate worksheets and workbooks in Microsoft Office Excel
2007 to display data in more effective ways

GSA Price
with IFF

630.23

8744

INOVA-MS-50125A

Learn Microsoft Office Excel 2007 Step by Step, Level 3

This one-day instructor-led course provides students with an overview of the
more advanced features and functions of Microsoft Office Excel 2007.

630.23

8744

INOVA-MS-50126A

Learn Microsoft Office Word 2007 Step by Step, Level 1

This one-day instructor-led course provides students with an overview of the
features and functions of Microsoft Office Word 2007

630.23

8744

INOVA-MS-50127A

Learn Microsoft Office Word 2007 Step by Step, Level 2

This one-day instructor-led course provides students with an overview of the
features and functions of Microsoft Office Word 2007

630.23

8744

INOVA-MS-50128A

Learn Microsoft Office Word 2007 Step by Step, Level 3

This one-day instructor-led course provides students with an overview of the
more advanced features and functions of Microsoft Office Word 2007.

630.23

8744

INOVA-MS-50129A

Learn Microsoft Office PowerPoint 2007 Step by Step, Level
1

This one-day instructor-led course provides students with an overview of the
features and functions of Microsoft Office PowerPoint 2007. This course is
intended for novice information workers who want to learn beginning-level
PowerPoint 2007 skills.

630.23

8744

INOVA-MS-50130A

Learn Microsoft Office PowerPoint 2007 Step by Step, Level
2

This one-day instructor-led course provides students with experience at
creating more elaborate presentations in Microsoft Office PowerPoint 2007.
This course is intended for information workers who want to learn intermediate
level PowerPoint 2007 skills.

630.23

8744

INOVA-MS-50131A

Learn Microsoft Office PowerPoint 2007 Step by Step, Level
3

This one-day instructor-led course provides students with an overview of the
more advanced features and functions of Microsoft Office PowerPoint 2007.
This course is intended for experienced information workers who want to learn
advanced-level PowerPoint 2007 skills.

630.23

8744

INOVA-MS-50132A

Learn Microsoft Office Outlook 2007 Step by Step, Level 1

This one-day instructor-led course provides students with an overview of the
features and functions of Microsoft Office Outlook 2007. This course is intended
for novice information workers who want to learn beginning-level Outlook 2007
skills

630.23

8744

INOVA-MS-50133A

Learn Microsoft Office Outlook 2007 Step by Step, Level 2

This one-day instructor-led course provides students with more advanced skills
for managing e-mail, schedules, and contacts. This course is intended for
information workers who want to learn intermediate-level Outlook 2007 skills.

630.23

8744

INOVA-MS-50134A

Learn Microsoft Office Outlook 2007 Step by Step, Level 3

This one-day instructor-led course provides students with advanced skills for
managing e-mail, collaborating with others, and customizing the Microsoft
Office Outlook 2007 interface. This course is intended for experienced
information workers who want to learn advanced-level Outlook 2007 skills

630.23

8744

INOVA-MS-50135A

Learn Microsoft Office Access 2007 Step by Step, Level 1

This one-day instructor-led course provides students with an overview of the
features and functions of Microsoft Office Access 2007. This course is intended
for information workers who want to learn beginning-level Access 2007 skills.

630.23

8744

INOVA-MS-50136A

Learn Microsoft Office Access 2007, Step by Step, Level 2

This one-day instructor-led course provides students with an overview of the
more complex features and functions of Microsoft Office Access 2007. This
course is intended for information workers who want to learn intermediate-
level Access 2007 skills.

630.23

8744

INOVA-MS-50137A

Learn Microsoft Office Access 2007, Step by Step, Level 3

This one-day instructor-led course provides students with an overview of the
more complex features and functions of Microsoft Office Access 2007. This
course is intended for information workers who want to learn advanced-level
Access 2007 skills.

630.23

8744

INOVA-MS-50138A

Learn Window Vista Step by Step, Level 1

This one-day instructor-led course provides students with an overview of the
Windows Vista operating system. This course is intended for novice information|
workers who want to learn beginning-level Windows Vista skills.

630.23

8744

INOVA-MS-50139A

Learn Window Vista Step by Step, Level 2

This one-day instructor-led course provides students with intermediate
knowledge of the Windows Vista operating system. This course is intended for
information workers who want to learn intermediate-level Windows Vista skills,

630.23

8744

INOVA-MS-50140A

Learn Window Vista Step by Step, Level 3

This one-day instructor-led course provides students with advanced knowledge
of the Windows Vista operating system.This course is intended for information
workers who want to learn advanced-level Windows Vista skills.

630.23

8744

INOVA-MS-50141A

Microsoft Office PerformancePointServer 2007 Technical
Training

This four day instructor-led workshop provides students with the knowledge
and skills to architect and build Business Intelligence solutions using Microsoft
Office PerformancePoint Server 2007. This session covers both Monitoring and
Analytics and Planning. Through extensive hands on exercises participants will
build on their base knowledge.

1446.35

8744

INOVA-MS-50145A

Silverlight 2.0 for Developers

This three-day instructor-led course provides students with the knowledge and
skills to develop Microsoft Silverlight 2 applications through a variety of
available development tools and techniques. It also introduces the concept of
separation between data and user interface (Ul), the usage of XAML to create
rich Ul and the integration of Silverlight applications with existing web projects.

1809.07

8744

INOVA-MS-50146A

Programming Microsoft Office SharePoint Server .

This course will guide students through the process of architecting and

developing SharePoint applications and customizations

1809.07
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8744

INOVA-MS-50149A

Product Name

SharePoint 2007 Operations

Product Description

This 5 day deep-dive will guide individuals through the process of architecting
and setting up SharePoint 2007 applications and customizations from an
Operations viewpoint.

GSA Price
with IFF

1809.07

8744

INOVA-MS-50204A

SharePoint 2007 Search Customization

This course is designed to take the students into a deep dive of the SharePoint
2007 Search Architecture. Students will learn to program to the entire Search

API, as well as to extend the capabilities of SharePoint search through custom
IFilters and Protocol Handlers.

117431

8744

INOVA-MS-50205A

SharePoint 2007 Web Development

For those web developers new to ASP.NET and SharePoint Web Customization.
This course addresses aspects of design such as applying alternate page layouts,
creating and styling new pages, modifying site navigation, and external data
integration and custom workflows. After taking this course, students will
understand the difference between using SharePoint Designer 2007 and in-
browser tools, including what is achievable with each tool and how and when
to use those tools to effect SharePoint site customization. The course also
factors in Web site design concepts that focus on creating user-centric
SharePoint sites.

1446.35

8744

INOVA-MS-50207A

Learn Microsoft Office SharePoint Designer 2007 Step by
Step, Level 1

This one-day instructor-led course provides students with an overview of the
basic functionality of Microsoft Office SharePoint Designer 2007.

539.55

8744

INOVA-MS-50208A

Learn Microsoft Office SharePoint Designer 2007 Step by
Step, Level 2

This one-day instructor-led course provides students with an overview of some
of the features and functionality of Microsoft Office SharePoint Designer 2007.

539.55

8744

INOVA-MS-50209A

Learn Microsoft Office SharePoint Designer 2007 Step by
Step, Level 3

This one-day instructor-led course provides students with an overview of some
of the features and functionality of Microsoft Office SharePoint Designer 2007

539.55

8744

INOVA-MS-50238A

Learn Microsoft XP 2007 Step by Step, Level 1

This one-day instructor-led course provides students with an overview of the
Windows Vista operating system. This course is intended for novice information|
workers who want to learn beginning-level Windows Vista skills.

358.19

8744

INOVA-MS-50239A

Learn Microsoft XP 2007 Step by Step, Level 2

This one-day instructor-led course provides students with intermediate
knowledge of the Windows Vista operating system. This course is intended for
information workers who want to learn intermediate-level Windows Vista skills,

358.19

8744

INOVA-MS-50240A

Learn Microsoft XP 2007 Step by Step, Level 3

This one-day instructor-led course provides students with advanced knowledge
of the Windows Vista operating system.This course is intended for information
workers who want to learn advanced-level Windows Vista skills.

358.19

8744

INOVA-MS-50338A

Learn Microsoft Office Publisher 2007 Step by Step, Level 1

This one-day instructor-led course provides students with an overview of the
basic functionality of Microsoft Publisher 2007

358.19

8744

INOVA-MS-50339A

Learn Microsoft Office Publisher 2007 Step by Step, Level 2

This one-day instructor-led course provides students with an overview of some
of the features and functionality of Microsoft Publisher 2007

358.19

8744

INOVA-MS-50340A

Learn Microsoft Office Publisher 2007 Step by Step, Level 3

This one-day instructor-led course provides students with an overview of some
of the features and functionality of Microsoft Publisher 200

358.19

8744

INOVA-MS-50438A

Learn Microsoft Office Project 2007 Step by Step, Level 1

This one-day instructor-led course provides students with an overview of the
basic functionality of Microsoft Project 2007

539.55

8744

INOVA-MS-50439A

Learn Microsoft Office Project 2007 Step by Step, Level 2

This one-day instructor-led course provides students with an overview of some
of the features and functionality of Microsoft Project 2007

539.55

8744

INOVA-MS-50440A

Learn Microsoft Office Project 2007 Step by Step, Level 3

This one-day instructor-led course provides students with an overview of some
of the features and functionality of Microsoft Project 20037

539.55

8744

INOVA-MS-5047B

Introduction to Installing and Managing Microsoft Exchange
Server 2007 SP1

At the end of this three-day course, students who are new to Microsoft
Exchange Server will learn how to configure and manage a messaging
environment in accordance with technical requirements. Students will learn
how to install Microsoft Exchange Server 2007 and manage routing, client
access, and the backup and restore of databases. They will also learn how to
manage addressing and recipient objects such as mailboxes, distribution
groups, and contacts

8744

INOVA-MS-5049A

Managing Messaging Security using Microsoft Exchange
Server 2007

1809.07

This one-day instructor-led course provides messaging specialists with the
knowledge and skills to manage messaging security and policies. Students will
learn how to manage messaging and connection security. They will also learn
how to manage spam, anti-virus, and content filtering. And finally they will
learn how to install and configure a gateway server

1809.07

8744

INOVA-MS-5051A

Monitoring and Troubleshooting Microsoft Exchange Server
2007

This two-day workshop teaches messaging specialists to monitor and
troubleshoot an Exchange Server 2007 messaging system

1809.07

8744

INOVA-MS-5053A

Designing a Messaging Infrastructure using Microsoft
Exchange Server 2007

This three-day instructor-led course provides students with the knowledge and
skills to design a messaging infrastructure.

1809.07

8744

INOVA-MS-5054A

Designing a High Availability Messaging Solution using
Microsoft Exchange Server 2007

This 2-day course teaches messaging engineers to design a high availability
messaging solution using Microsoft Exchange Server 2007.

1809.07

8744

INOVA-MS-5058A

Deploying Microsoft Office 2007 Professional Plus

This two-day instructor-led course provides students with the knowledge and
skills that they need to effectively deploy Microsoft Office 2007. Specifically
students learn how to prepare and plan for the Office 2007 deployment, how tg
build and customize the Office 2007 installation, and how to deploy Office 2007,
throughout their environment. Students also learn about the Office 2007 setup

and multilingual architecture.

1809.07
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8744

INOVA-MS-5060A

Product Name

Implementing Microsoft Windows SharePoint Services 3.0

Product Description

This learning product will teach IT Professionals how to implement Windows
SharePoint Services 3.0 in their organizations. It will provide them with the
knowledge and skills necessary to ensure a successful implementation.

GSA Price
with IFF

1809.07

8744

INOVA-MS-5061A

Implementing Microsoft Office SharePoint Server 2007

This three-day instructor-led course provides students with the knowledge and
skills required to implement Microsoft Office SharePoint Server 2007
successfully in their organization

1809.07

8744

INOVA-MS-5062A

Using Windows Vista

This half-day clinic and Hands On Lab introduces students to Microsoft
Windows Vista including an introduction to the features for security, reliability,
performance, manageability, and productivity.

1809.07

8744

INOVA-MS-5105B

Deploying Windows Vista Business Desktops

This three-day instructor-led course provides students with the knowledge and
skills to successfully deploy Windows Vista business desktops throughout their
organization.

1809.07

8744

INOVA-MS-5115A

Installing and Configuring the Windows Vista Operating
System

This three-day instructor-led course provides students with the knowledge and
skills to install and configure Windows Vista desktops. It will focus on four main|
areas: installing, securing, networking, and browsing. By the end of the course,
the student will have installed and configured a Windows Vista desktop that is
secure, on the network, and ready for browsing. This is the first course in the
Windows Vista curriculum and will serve as the entry point for other Windows
Vista Technology Specialist courses.

1809.07

8744

INOVA-MS-5116A

Configuring Windows Vista Mobile Computing and
Applications

This two-day instructor-led course provides students with the knowledge and
skills to successfully configure mobile computers and applications that run
Windows Vista. It will also provide them with the knowledge and skills
necessary to ensure successful configuration of the IT Pro tools and productivity
applications that ship with Windows Vista. Students will focus on six main
areas: maintenance and optimization tools, media applications, productivity
applications, notebook computers, mobile devices, and Tablet PCs.

1809.07

8744

INOVA-MS-5118A

Maintaining and Troubleshooting Windows Vista Computers

This three-day instructor-led course provides students with the knowledge and
skills to successfully maintain and troubleshoot Windows Vista computers. It
will provide them with the knowledge and skills necessary to identify technical
problems that can occur in an organization's client computers. The course will
focus on five main troubleshooting areas: operating system, hardware,
networking, security, and applications. It will also provide the knowledge and
skills necessary to monitor and maintain Windows Vista client computers.

1809.07

8744

INOVA-MS-5119AL

Supporting Windows Vista Computers with Desktop Images
and Application Packages

This Distance Learning version of the course consists of four live online
instructor-led sessions over two weeks (two hours for each session). Additional
self-paced e-learning content, scenario-based labs, and assessments
accompany these sessions.

1809.07

8744

INOVA-MS-5177A

Implementing and Maintaining Instant Messaging Using
Microsoft Office Communications Server 2007

This one-day instructor-led course teaches students the instant messaging
functionalities that are available in Microsoft Office Communications Server
2007. The course introduces the Office Communications Server 2007
architecture in the Standard and Enterprise Editions, and the considerations
involved in implementing them. The course focuses on the instant messaging
features and the role of server components in both standard and enterprise
instant messaging solutions.

1809.07

8744

INOVA-MS-5178A

Implementing and Maintaining Audio/Visual Conferencing
and Web Conferencing Using Microsoft Office
Communications Server 2007

This two-day instructor-led course provides students with the knowledge and
skills to plan, deploy, and manage audio/visual and Web conferencing by using
Microsoft Office Communications Server 2007.

1809.07

8744

INOVA-MS-5179A

Implementing and Maintaining Telephony Using Microsoft
Office Communications Server 2007

This two-day instructor-led course teaches students how to implement and
maintain an Office Communications Server 2007 telephony solution. The course|
covers the topologies supported by Office Communications Server 2007 for
deploying a telephony solution for an organization. Further, the course
introduces the various call-flow scenarios in an enterprise and explains the call
flow among the various Office Communications Server 2007 components in
each scenario.

1809.07

8744

INOVA-MS-52310B

Developing Microsoft ASP.NET Web Applications Using
Visual Studio .NET

This five-day, instructor-led course will teach Microsoft Visual Basic
programmers and beginning Web developers the fundamentals of Web
application site implementation by using Microsoft ASP.NET and Microsoft
Visual Basic .NET.

1809.07

8744

INOVA-MS-5927A

Managing Projects

This three-day instructor-led course provides students with the knowledge and
skills to build, maintain, and control well-formed project plans.

1627.71

8744

INOVA-MS-5928A

Microsoft Office Project Server 2007, Managing Projects

This three-day instructor-led course provides students with the knowledge and
skills to initiate, plan, execute, monitor and control, and close enterprise
projects by using the Microsoft Office Project Server 2007 enterprise tool.

1627.71
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This five-day instructor-led course provides students with the knowledge and
874 4 |INOVA-MS-5929A Microsoft Office Project Server 2007, Managing Projects and |skills to use the M|(Erosoft Office Project Server 2007 e.nterprlse tool to initiate,
Programs plan, execute, monitor and control, and close enterprise programs and to
customize the enterprise environment. 1627.71
874 4 |INOVA-MS-6064A Implementing and Managing a Windows Mobile ThIS three-fiay |nstructor-!ed coyrse prOV|de§ in-depth knowledge on
Infrastructure implementing and managing Windows Mobile € 1627.71
This three-day instructor-led course teaches experienced developers the skills
Developing Managed Anplications for Microsoft Windows required to successfully develop managed (Microsoft .NET Compact Framework|
874 4 |INOVA-MS-6066A MobiIeF::" J e P 2.0) applications on the Windows Mobile 6.0 platform. This course focuses on
the Microsoft Visual Studio 2005 development environment, .NET Compact
Framework 2.0, and the Microsoft Windows Mobile 6 SDK. 1627.71
This three-day instructor-led ides students with the ki led d
874 4 [INOVA-MS-6158C Updating Your SQL Server 2005 Skills to SQL Server 2008 s three-day Instructor-led course provides students with the knowledge an
skills to upgrade their SQL Server 2005 skills to SQL Server 2008.
1627.71
This three-day instructor-led course provides students with the knowledge and
skills to manage source control management, a configurable build process, tool.
8744 |INOVA-MS-6214A Effective Team Development Using Microsoft Visual Studio that aid A|n test. driven dgvelopment, and process workflow all integrated
Team System directly into Visual Studio 2008. By the end of the course, developers are
equipped to use test-driven techniques and proven software processes to
create high-quality software with a minimal change in overall effort. 1627.71
This two-day instructor-led course provides students with the knowledge and
skills to implement and administer Microsoft Visual Studio 2008 Team
874 4 |INOVA-MS-6215A Implementing and Admlmsterlng Microsoft Visual Studio Foundatlt?n Server. The course focuses on |nsta||at|or1 and conflgurétlon details,
2008 Team Foundation Server team projects, work items, version control, Team Build, and reporting. Course
#6215A can be offered as a standalone module or with the survey course,
#6214A. The two courses combined would make it a five day ILT. 1446.35
This five-day instructor-led course provides students with the knowledge and
kills t intain a Mi ft SQL S 2008 database. Th f
874 4 |INOVA-MS-6231A Maintaining a Microsoft SQL Server 2008 Database skills to maintain a Microsoft SQL Server atabase. The course focuses on
teaching individuals how to use SQL Server 2008 product features and tools
related to maintaining a database. 1809.07
This five-day instructor-led course provides students with the knowledge and
kills to impl t a Mi ft SQL S 2008 database. Th f
874 4 [INOVA-MS-6232A Implementing a Microsoft SQL Server 2008 Database skills to implement a Microsoft SQL Server atabase. The course focuses
on teaching individuals how to use SQL Server 2008 product features and tools
related to implementing a database. 1809.07
This three-day instructor-led course teaches students how to implement an
Analysis Services solution in an organization. The course discusses how to use
Impl ti d Maintaining Mi ft SQL S 2008
874 4 |INOVA-MS-6234A mp emen '”5 an aintaining Microsoft SQL Server the Analysis Services development tools to create an Analysis Services database
Analysis Services . .
and an OLAP cube, and how to use the Analysis Services management and
administrative tools to manage an Analysis Services solution. 1809.07
This three-day instructor-led course teaches students how to implement an
Impl ti d Maintaining Mi ft SQL S 2008
874 4 |INOVA-MS-6235A mp emein ng arA1 aintaining Microsoft SQL Server Integration Services solution in an organization. The course discusses how to
Integration Services . .
develop, deploy, and manage Integration Services packages. 1627.71
) . . This three-day instructor-led course provides students with the knowledge and
Implementing and Maintaining Microsoft SQL Server 2008
874 4 |INOVA-MS-6236A P . € . e a skills to upgrade their SQL Server 2000 database administration (DBA) skills to
Reporting Services .
SQL Server 2008 DBA skills. 1627.71
. . ) This three-day instructor-led course provides students with the knowledge and
Upgrading Your SQL Server 2000 Database Administration
874 4 |INOVA-MS-6317A Pe Ag Q . skills to upgrade their SQL Server 2000 database administration (DBA) skills to
(DBA) Skills to SQL Server 2008 DBA Skills )
SQL Server 2008 DBA skills. 1627.71
This five-day instructor-led course provides students with the knowledge and
skills to work with Network Infrastructure and Active Directory technologies in
874 4 |INOVA-MS-62168 Updating your Network Infrastructure and Active Directory |Windows Server 2008. This course is intended for individuals who already have
Technology Skills to Windows Server 2008 experience with Network Infrastructure and Active Directory technologies in
Windows Server 2000 or Windows Server 2003 to upgrade their skills to
Windows Server 2008. 1809.07
This three day instructor led course provides students with an understanding of
Undating your Applications Infrastructure Technology Skills Applications Infrastructure technologies in Windows Server 2008. This course is
874 4 |INOVA-MS-6417B topWindi\Z/s Servr;pr 2008 ey intended to allow individuals who already have experience with Applications
: Infrastructure technologies in Windows 2000 Server or Windows Server 2003 tq
upgrade their skills to Windows Server 2008 1809.07
This 3-day instructor-led course provides students with an understanding of
igrati d deploying Wind N 2008 including installation,
874 4 [INOVA-MS-6418B Deploying Windows Server 2008 migrating and deploying Windows server 2005 Including Instatlation
configuration, and upgrading. Special emphasis is given to upgrading common
server configurations and using the Microsoft Deployment Toolkit. 1809.07
L i o ) This five-day instructor-led course provides students with the core skills
Configuring, Managing and Maintaining Windows Server
874 4 |INOVA-MS-6419A BUMINg eing e required to configure, manage and maintain a Microsoft Windows Server 2008
2008 Servers .
environment. 1809.07
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INOVA-MS-6420A

Product Name

Fundamentals of Windows Server 2008 Network
Infrastructure and Application Platform

Product Description

This five-day instructor-led course introduces students to network and
applications infrastructure concepts and configurations provided by Window
Server 2008. Students will be able to acquire a fundamental understanding in
order to pursue advanced topics available for certification in the network and
applications infrastructure areas.

GSA Price
with IFF

1809.07

8744

INOVA-MS-6421A

Configuring and Troubleshooting a Windows Sever 2008
Network Infrastructure

This five-day instructor-led course provides students with the knowledge and
skills to configure and troubleshoot a Windows Sever 2008 network
infrastructure. Students will learn to implement and configure secure network
access and implement fault tolerant storage technologies. Students will gain an
understanding of the network technologies most commonly used with
Windows Server 2008 and IP-enabled networks. Students will also learn how to
secure servers and maintain update compliance.

1809.07

8744

INOVA-MS-6422A

Implementing and Managing Windows Server 2008 Hyper-V

This three-day instructor-led course teaches students how to implement and
manage Windows Server 2008 Hyper-V. It also teaches students how to
manage Hyper-V with Solution Center Virtual Machine Manager (VMM) and
with PowerShell.

1809.07

8744

INOVA-MS-6423A

Implementing and Managing Windows Server 2008
Clustering

This three-day instructor-led course introduces Windows Server 2008 clustering|
and provides students with the knowledge and skills to implement, maintain,
and troubleshoot clusters.

1809.07

8744

INOVA-MS-6424A

Fundamentals of Windows Server 2008 Active Directory

This 2-hour online course provides IT Professionals with the knowledge and
skills to implement AD DS on Windows Server 2008

1809.07

8744

INOVA-MS-6425A

Configuring and Troubleshooting Windows Server 2008
Active Directory Domain Services

This five-day instructor-led course provides to teach Active Directory
Technology Specialists with the knowledge and skills to configure Active
Directory Domain Services in a distributed environment, implement Group
Policies, perform backup and restore, and monitor and troubleshoot Active
Directory related issues.

8744

INOVA-MS-6426A

Configuring and Troubleshooting Identity and Access
Solutions with Windows Server 2008 Active Directory

1809.07

This three-day instructor-led course provides the knowledge and skills that IT
Professionals need to configure identity and access solutions with Windows
Server 2008 Active Directory.

1809.07

8744

INOVA-MS-6427A

Configuring and Troubleshooting Internet Information
Services in Windows Server 2008

In this 3-day instructor-led course, the students will learn to install, configure,
maintain, and troubleshoot an Internet Information Services (1IS) 7.0 Web
Server in Windows Server 2008.

1809.07

8744

INOVA-MS-6428A

Configuring and Troubleshooting Windows Server 2008
Terminal Services

This two-day instructor-led course provides students with the knowledge and
skills to configure, manage, monitor, and troubleshoot a Terminal Services (TS)
environment. The course focuses on configuring of TS core functionality, TS
licensing, TS Gateway, and TS Web Access. This is the second course in the
Windows Application Platform Services Technology Specialists Who Use
Windows Server 2008 curriculum and will introduce the students to the
Windows 2008 Terminal Services.

1809.07

8744

INOVA-MS-6429A

Configuring and Managing Windows Media Services for
Windows Server 2008

This two-day instructor-led course provides students with the knowledge and
skills to configure and manage Windows Media Services.

1809.07

8744

INOVA-MS-6430A

Planning and Administering Windows Server 2008 Servers

This five-day instructor-led course provides students with the knowledge and
skills to plan, manage, and maintain Windows Server 2008 servers.

1809.07

8744

INOVA-MS-6432A

Managing and Maintaining Windows Server 2008 Active
Directory Servers

This two-day instructor-led course provides students with the knowledge and
skills to manage and maintain Windows Server 2008 Active Directory servers.
The course focuses on the Active Directory server lifecycle by creating
baselines, monitoring the system health, and maintaining security for the Active
Directory servers. The course also focuses on managing Active Directory
Domain Services (AD DS) and Active Directory service roles.

1446.35

8744

INOVA-MS-6434A

Automating Windows Server 2008 Administration with
Windows PowerShell

This three-day instructor-led course provides students with the knowledge and
skills to utilize Windows PowerShell for administering and automating
administration of Windows Server 2008. The course focuses on cmdlets, script
structure and flow control, language syntax, and implementation details of
scripting administrative tasks using COM, WM, and .NET foundations.

1627.71

8744

INOVA-MS-6435A

Designing a Windows Server 2008 Network Infrastructure

This five-day course will provide students with an understanding of how to
design a Windows Server 2008 Network Infrastructure that meets business and
technical requirements for network services.

1809.07

8744

INOVA-MS-6436A

Designing a Windows Server 2008 Active Directory
Infrastructure and Services

At the end of this five-day course, students will learn how to design an Active
Directory Infrastructure in Windows Server 2008. Students will learn how to
design Active Directory forests, domain infrastructure, sites and replication,
administrative structures, group policies, and Public Key Infrastructures.
Students will also learn how to design for security, high availability, disaster
recovery, and migrations.

1809.07

8744

INOVA-MS-6437A

Designing a Windows Server 2008 Applications
Infrastructure .

This three-day course will prepare IT professionals for the role of Enterprise
Administrator. Students will learn how to design application infrastructure
solutions based on Windows Server 2008 to meet varying business and
technical requirements.

1809.07

8744

INOVA-MS-6445A

Implementing and Administering Windows Small Business
Server 2008

This five-day instructor-led course provides students with the knowledge and
skills to plan, implement, and manage Windows Small Business Server 2008.

1809.07
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8744

INOVA-MS-7031A

Product Name

Upgrading to Microsoft SQL Server 2005

Product Description

The purpose of this non-MOC 5-day instructor-led course is to teach database
professionals working in enterprise environments how to upgrade to SQL
Server 2005. Please note that because this is not official Microsoft Courseware,
the following course outline follows the powerpoint slide decks only and will
not follow the traditional format.

GSA Price
with IFF

1809.07

8744

INOVA-MS-7033A

Microsoft SQL Server 2005 for Experienced DBAs

The purpose of this 4-day instructor-led course is to teach Oracle DBAs how to
leverage their skills and experience as an Oracle DBA to manage a SQL Server
system. This course provides a quick start for the Oracle DBA to map, compare
and contrast the realm of Oracle database management to SQL Server

database management.

8744

INOVA-MS-7197A

Managing Enterprise Desktops Using the Microsoft Desktop
Optimization Pack

1627.71

This five-day instructor-led course will enable attendees to gain an
understanding of the tools available in Microsoft Desktop Optimization Pack
(MDOP) to improve their Change Management process and reduce support
across their or their customer's environment.

1809.07

8744

INOVA-MS-828B

Deploying and Supporting Microsoft Systems Management
Server 2.0

This five-day instructor-led course provides students with the knowledge and
skills required to deploy and support Microsoft Systems Management Server
(SMS) version 2.0, Service Pack 2. Students will learn how to design a site,
including organizing a site hierarchy and planning for resource needs. Students
will install different types of sites, establish a site hierarchy, configure site-to-
site communications, and install clients in multiple sites. Students will learn
how to troubleshoot problems in site installation, client installation, site-to-site
communications, and each of the key features of SMS 2.0. They will trace a task
from its initiation through to its completion, by following the various threads
that take part in carrying out the task. Students will use Network Monitor to
trace network traffic associated with SMS tasks.

1809.07

8744

INOVA-MS-8546A

Customization Manager in Microsoft Dynamics SL 6.5

This one-day course is designed to give individuals a comprehensive and
practical overview of how to use the Microsoft Dynamics SL Customization
Manager to modify standard Microsoft Dynamics SL application windows.

902.27

8744

INOVA-MSEX

MICROSOFT Exam Voucher

n/a

128.77

8744

INOVA-MS-MCSA

Microsoft Certified Systems Administrator (MCSA)

This course provides skills necessary to successfully manage and troubleshoot
network environments running on Windows server systems.

4529.47

8744

INOVA-MS-MCSE

Microsoft Certified Systems Engineer (MCSE)

This instructor led course provides guidance on how to design, implement, and
administer infrastructures for business solutions based on Microsoft 2000
Windows Server and other Windows server platforms. Implementation
responsibilities include installing, configuring, and troubleshooting network
systems.

7703.27

8744

INOVA-MS-SP 50049A

Architecting Web Content Management Solutions with
Microsoft Office SharePoint Server 2007

This two day course provides students with the knowledge and skills to design
and architect Web Content Management (WCM) solutions based on Microsoft
Office SharePoint Server 2007.

117431

8744

INOVA-MS-SP-50003A

Customizing and Extending Enterprise Content Management
Solutions

A one day course offering a look at and hands-on experience with Web Content
Management (WCM) capabilities in Microsoft Office SharePoint Server 2007

630.23

8744

INOVA-MS-SP-50004A

Implementing Advanced Poratals and Collaboration
Solutions

This one day hands-on lab focuses on Microsoft Office SharePoint Server, a set
of add-ons for Microsoft Windows SharePoint Services that extends and
complements the functionality of Windows SharePoint Services V3.

630.23

8744

INOVA-MS-SP-50026A

Microsoft SharePoint 2007 HandsOnLabs

This five day series of 33 hands-on labs allows students to explore the new

features of Microsoft SharePoint Server 2007, Microsoft Windows SharePoint
Services 3.0, Microsoft Office 2007, including Microsoft Office Groove 2007, and
Microsoft Windows PowerShell.

2987.91

8744

INOVA-MS-SP-50046A

Introduction to Development Using SharePoint Services 3.0

This two day course provides students with the knowledge of using Windows
SharePoint Services 3.0 to create reusable and modular Web sites for use in
intranet, extranet, or Internet scenarios

117431

8744

INOVA-MS-SP-50047A

Advanced IT Pro for Microsoft Office SharePoint Server 2007
and Windows SharePoint Services 30

This five day course provides students with the knowledge and skills to plan,
deploy, and configure server farm solutions with Microsoft SharePoint Server
2007 and s SharePoint Services 3.0.

2987.91

8744

INOVA-MS-SP-50048A

Enterprise Search Solution Architect Workshop

This two day workshop focuses on architectural issues and decisions and
provides students with the knowledge and skills to architect enterprise search
solutions with Microsoft Office SharePoint Serve

117431

8744

INOVA-MS-SP-50050A

Architecting Documents and Records Management Solutions
with Microsoft Office SharePoint Server 2007

This two day course provides students with the knowledge and skills to design
and architect document and records management solutions based on Microsoft|
Office SharePoint Server 2007

117431

8744

INOVA-MS-SP-50051A

Architecting Microsoft Office SharePoint Server 2007 Portals
and Collaboration Solutions

This two day course provides students with the knowledge and skills to design
and architect portals and collaboration solutions based on Microsoft Office
SharePoint Server 2007.

1174.31

8744

INOVA-MS-SP-50064B

Advanced SharePoint Development

This five day course provides students with the knowledge and skills to become
a top-notch Microsoft SharePoint 2007 Developer.

2987.91

8744

INOVA-MS-SP-50146A

Programming Microsoft Office SharePoint Server .

This five day deep-dive will guide individuals through the process of architecting
and developing Microsoft Office SharePoint applications and customizations
with a focus on MOSS fundamentals and features and how to extend them

2987.91
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INOVA-MS-SP-50149A

Product Name

SharePoint 2007 Operations

Product Description

This five day course teaches students every aspect of managing a SharePoint
2007 Server farm, integration with applications such as IRM, ForeFront, and
Performance Point, and the many ways to back up and restore SharePoint
environments.

GSA Price
with IFF

2987.91

8744

INOVA-MS-SP-50204

SharePoint 2007 Search Customization

This two day course is intended for anyone responsible for setting up,
configuring, and maintaining SharePoint Searct

117431

8744

INOVA-MS-SP-50205A

SharePoint 2007 Web Development

This five day course addresses aspects of design such as applying alternate page
layouts, creating and styling new pages, modifying site navigation, and external
data integration and custom workflows.

2987.91

8744

INOVA-MS-SP-5060A

Implementing Windows SharePoint Services 3.0

A two-day course which provides students with the knowledge and skills to
successfully implement Microsoft Windows SharePoint Services (WSS) version
3.0.in their organizations.

117431

8744

INOVA-MS-SP-5061A

Implementing Microsot Office SharePoint Server 2007

A three-day course which provides students with the knowledge and skills
required to implement Microsoft Office SharePoint Server 2007 successfully in
their organization.

1809.07

8744

INOVA-MS-SP-6438A

Implementing and Administering SharePoint Services 3.0 in
Server 2008

This two day course provides the knowledge and skills that IT Professionals
need to configure Microsoft Windows SharePoint Services in Windows Server
2008.

117431

8744

INOVA-NET1

New Equipment Training - Vendor Specific- Level 1 * See list
of vendors/equipment

Customized Training for newly fielded equipment Basic Level

453.40

8744

INOVA-NET2

New Equipment Training - Vendor Specific- Level 2 * See list
of vendors/equipment

Customized Training for newly fielded equipment Intermediate Level

544.08

8744

INOVA-NETAPP-20091

Customized NETAPP Training

Customized NETAPP Training

4080.60

8744

INOVA-NETAPP-200910

Data Protection and Retention (DPR)

This instructor-led course is for administrators and support personnel who will
use the SnapMirror® SnapRestore® SnapVault™ 0SSV, SnapLock™ and
LockVault™ to manage mission critical data in the enterprise. A mixture of
lecture and hands-on activities teach concepts and techniques needed to
effectively use these solutions.

1360.20

8744

INOVA-NETAPP-200911

Operations Manager, Protection Manager, and Provisioning
Manager 3.7 Administration (OPSMGR)

A mixture of lecture and hands-on activities teach concepts and techniques
needed to effectively use and troubleshoot these solutions

4080.60

8744

INOVA-NETAPP-200912

Oracle on NetApp Storage Systems (NAOR)

This course covers the alternatives of running Oracle databases in a NetApp
storage infrastructure. The course focuses on the relevant features of NetApp
Filers, like Snapshots.

4080.60

8744

INOVA-NETAPP-200913

NearStore VTL Administration (NAVTL)

Learn the most effective methods for NetApp® VTL configuration, installation,
and troubleshooting. Explore how NetApp VTL works with the most popular
storage backup solutions, including Symantec® Veritas™ NetBackup™, EMC®
NetWorker®, and IBM® Tivoli® Storage Manager. Learn how to plan and
execute an upgrade that will enable you to use the deduplication feature. An
innovative, realworld installation case study will tie together the knowledge and
hands-on experience gained in this course. Bring your knowledge and your
company's NetApp VTL to the next level.

2448.36

8744

INOVA-NETAPP-200914

VMware ESX on NetApp Storage Systems (NAVMW)

This course covers the installation, configuration, and administration of an ESX
Server and focuses on optimal connectivity on NetApp Storage Systems using
FCP, iSCSI, CIFS and NFS. Backup and Restore of VMware ESX Server storage
LUNs with ESX and NetApp are also covered, as is the planning and operation of
VMware ESX Server and NetApp Storage Systems in a high availability scenario.

4080.60

8744

INOVA-NETAPP-200915

DataFort Storage Security Administration (DSSA)

Through a combination of discussion and hands-on activities, this course
describes the features and functions of the DataFort E-Series (NAS & iSCSI), FC-
Series (SAN Disk & SAN Tape), A-Series (SCSI Tape), Lifetime Key Management
appliances and the Data Decryption Software.

4080.60

8744

INOVA-NETAPP-200916

Performance Analysis on Data ONTAP (PAD)

The Performance Analysis on Data ONTAP® 7.3 course provides students with
the knowledge and skills to perform data collection and analysis on NetApp®
storage systems. Students will learn how to interpret data and apply
performance changes based on their analysis. They will use analysis data for
tuning and monitoring performance.

2448.36

8744

INOVA-NETAPP-200917

NetApp SnapManager 5.0 for Microsoft Exchange (MSEXC)

This 4-day solution-based course focuses on the optimization of Microsoft®
Exchange 2007 in a NetApp storage environment. This course takes students
through the entire system integration process of architecture planning, data
migration, backup and restore, disaster recovery, clustering and
troubleshooting.

3264.48

8744

INOVA-NETAPP-200918

Microsoft SQL Server 2005 on NetApp Storage Systems
(MssaL)

This solution-based course focuses on the optimization of Microsoft® SQL
Server™ 2005 in a NetApp® storage environment. This course takes students
through the entire systems-integration process of architecture planning, data
migration, backup and restore, disaster recovery, and troubleshooting.

3264.48

8744

INOVA-NETAPP-200919

Data ONTAP GX Fundamentals (DOTGX)

The Data ONTAP GX Fundamentals course is a comprehensive, though not
exhaustive, learning object designed to teach the basics of Data ONTAP GX. At
the end of this course, the student will know the evolution of Data ONTAP GX,
dating back to the 1980s, understand the benefits of this product, be able to
explain the architecture and functionality of the product, and be able to install,
configure, manage, and troubleshoot Data ONTAP GX clusters

2448.36
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Mfg Part No.

INOVA-NETAPP-20092

Product Name

Data ONTAP Fundamentals (DOTF)

Product Description

Data ONTAP® 7.3 Fundamentals is an instructor-led course designed for those
who provide support and administration on NetApp® storage systems running
the Data ONTAP operating system. The course covers Write Anywhere File
Layout (WAFL) file system, volumes, aggregates, gtrees, and quotas. Hands-on
labs for the course focus on the basic administrative use of Data ONTAP in NAS
and IP-SAN environments.

GSA Price
with IFF

4080.60

8744

INOVA-NETAPP-20093

NCDA Boot Camp (NCDABC)

This 10-day boot camp will prepare you to pass all the NetApp exams required
to achieve the NetApp Certified Data Management Administrator
(NCDA)certification.

9657.43

8744

INOVA-NETAPP-20094

Advanced NCDA Boot Camp (ANCDABC)

This 5-day intensive, advanced boot camp will prepare you for all required
NetApp exams to achieve the NetApp Certified Data Management
Administrator (NCDA) certification, assuming you have met the prerequisites.

5576.83

8744

INOVA-NETAPP-20095

Fundamentals of Performance Analysis (FPA)

This 3-day instructor-led course is for administrators and support personnel
who will use SnapMirror®, SnapRestore®, SnapVault®, Open Systems SnapVault,
SnapLock®, and LockVault™ to manage mission-critical data in the enterprise.
Basic information on SnapMirror for Open Systems® and Protection Manager
and Provisioning Manager are presented. A mixture of lecture and hands-on
activities teach concepts and techniques needed to effectively use these
solutions.

1632.24

8744

INOVA-NETAPP-20096

Data ONTAP CIFS Administration (CIFS)

CIFS Administration on Data ONTAP® is an instructor-led course designed for
those who provide support and administration for a CIFS environment on
NetApp storage systems running the Data ONTAP operating system. The course
covers the different server environments where a storage system can support
Windows® client users; the licensing and setting up of CIFS on the storage
system; configuring files and options; administering a storage system including
creating and managing shares, users, and groups; and troubleshooting CIFS
problems.

1632.24

8744

INOVA-NETAPP-20097

Data ONTAP NFS Administration (NFS)

NFS Administration on Data ONTAP® 7.3 is an instructor-led course designed fo
those who provide support and administration for an NFS environment on
NetApp® storage systems running the Data ONTAP operating system. The
course covers the NFS protocol and implementation criteria; configuration,
administration, and monitoring options; and troubleshooting NFS problems.

816.12

8744

INOVA-NETAPP-20098

NetApp Protection Software Administration (NPSA)

This 3-day instructor-led course is for administrators and support personnel
who will use SnapMirror®, SnapRestore®, SnapVault®, Open Systems SnapVault,
SnapLock®, and LockVault™ to manage mission-critical data in the enterprise.
Basic information on SnapMirror for Open Systems® and Protection Manager
and Provisioning Manager are presented. A mixture of lecture and hands-on
activities teach concepts and techniques needed to effectively use these
solutions.

2448.36

8744

INOVA-NETAPP-20099

Data ONTAP SAN Administration (SAN)

The SAN Administration on Data ONTAP® 7.3 course was designed for those
who provide support and administration for FC and IP SAN environments
running the Data ONTAP operating system. This course is delivered using
Windows® and UNIX® hosts. The course covers SAN infrastructure preparation,
storage provisioning options, creation and management of LUNs and volumes,
multipathing and high availability, Fibre Channel cfmodes, and troubleshooting
techniques.

2448.36

8744

INOVA-SC-20091

Customized Secure Computing Training

Customized Secure Computing Training

811.59

8744

INOVA-SC-SFA

Introduction to SmartFilter 4.1 Admin

This Secure Firewall (Sidewinder) System Administration course is a fast-paced,
hands-on introduction to Firewall Enterprise (Sidewinder). It supplies a broad
familiarity with day-to-day administration skills and the knowledge required to
use those skills effectively. You will get an introduction to installation,
integration, auditing, reporting, and system management functions of Firewall
Enterprise (Sidewinder) as well.

1441.81

8744

INOVA-SC-SFASA

Secure Firewall (Sidewinder) version 7.0 Advanced System
Administration

This Secure Firewall (Sidewinder) System Administration course is a fast-paced,
hands-on introduction to Firewall Enterprise (Sidewinder). It supplies a broad
familiarity with day-to-day administration skills and the knowledge required to
use those skills effectively. You will get an introduction to installation,
integration, auditing, reporting, and system management functions of Firewall
Enterprise (Sidewinder) as well.

1441.81

8744

INOVA-SC-SFBSA

Secure Firewall (Sidewinder) version 7.0 Basic System
Administration

This Secure Firewall (Sidewinder) System Administration course is a fast-paced,
hands-on introduction to Firewall Enterprise (Sidewinder). It supplies a broad
familiarity with day-to-day administration skills and the knowledge required to
use those skills effectively. You will get an introduction to installation,
integration, auditing, reporting, and system management functions of Firewall
Enterprise (Sidewinder) as well.

2162.72

8744

INOVA-SUN-20091

Customized SUN Training

Customized SUN Training

2715.87

8744

INOVA-VA40

5 PACK Voucher - Advanced IT Training Voucher (1 Seat- 40
hours) * see course list

n/a

13125.94

8744

INOVA-VA40-1

20 PACK Voucher - Advanced IT Training Voucher (1 Seat- 40
hours) * see course list

Can be used towards any advanced level cisco, microsoft, comptia, or
customized course

52503.78
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GSA Price

SIN Mfg Part No. Product Name Product Description )
with IFF
a74 4 |INova-va20-10 10 PACK Voucher - AFJvanced IT Training Voucher (1 Seat- 40 [Can be }Jsed towards any advanced level cisco, microsoft, comptia, or
hours) * see course list customized course 26251.89
5 PACK Voucher - Advanced IT Training Voucher ( 1 Seat- 8
874 4 |INOVA-VA8 n/a
hours) * see course list / 2625.19
874 4 |INOVA-VAS 20 PACK Voucher - Advanced IT Training Voucher ( 1 Seat- 8 [Can be used towards any advanced level cisco, microsoft, comptia, or
hours) * see course list customized course 10500.76
874 4 |INova-vAs-0 10 PACK Voucher - AFJvanced IT Training Voucher ( 1 Seat- 8 [Can be }Jsed towards any advanced level cisco, microsoft, comptia, or
hours) * see course list customized course 5250.38
5 PACK Voucher - Basic IT Training Voucher ( 1 Seat- 40
874 4 |INOVA-VB40 n/a
hours) * see course list / 11312.34
20 PACK Voucher - Basic IT Training Voucher ( 1 Seat- 40
874 4 |INOVA-VB40-| oucher ,aSIC raining Voucher (1 Sea Can be used towards any entry level cisco, microsoft, or comptia course
hours) * see course list 45249.37
10 PACK Voucher - Basic IT Training Voucher ( 1 Seat- 40
874 4 |INOVA-VB40-10 oucher ,aSIC raining Voucher (1 Sea Can be used towards any entry level cisco, microsoft, or comptia course
hours) * see course list 22624.69
5 PACK Voucher - Basic IT Training Voucher ( 1 Seat- 8 hours)
874 4 |INOVA-VB8 n/a
* see course list / 2262.47
20 PACK Voucher - Basic IT Training Voucher ( 1 Seat- 8
874 4 |INOVA-VBS8-I oucher ,aSIC raining Voucher (1 Sea Can be used towards any entry level cisco, microsoft, or comptia course
hours) * see course list 9049.87
10 PACK Voucher - Basic IT Training Voucher ( 1 Seat- 8
874 4 |INOVA-VB8-10 oucher ,aSIC raining Voucher (1 Sea Can be used towards any entry level cisco, microsoft, or comptia course
hours) * see course list 4524.94
5 PACK Voucher- Intermeditate IT Training Voucher ( 1 Seat-
874 4 |INOVA-VI40 n/a
40 hours) * see course list / 12219.14
20 PACK Voucher- Int ditate IT Training Voucher ( 1 Seat
874 4 |INOVA-VI40-| oucher-in errne tate raining Voucher (1 Sea Can be used towards any intermediate level cisco microsoft or comptia course
40 hours) * see course list 48876.57
10 PACK Voucher- Int: ditate IT Training Voucher ( 1 Seat:
874 4 |INOVA-VI40-10 oucher-in erme tate raining Voucher (1 Sea Can be used towards any intermediate level cisco microsoft or comptia course
40 hours) * see course list 24438.29
5 PACK Voucher - Intermediate IT Training Voucher ( 1 Seat -
874 4 |INOVA-VI8 n/a
8 hours) * see course list / 2443.83
20 PACK Voucher - Int diate IT Training Voucher ( 1 Seat
874 4 |INOVA-VI8-I oucher-1n e.rme fate raining Voucher (1 Sea Can be used towards any intermediate level cisco microsoft or comptia course
8 hours) * see course list 9775.31
10 PACK Voucher - Int: diate IT Training Voucher ( 1 Seat
874 4 |INOVA-VI8-I0 oucher-1n e.rme ate raining Voucher (1 Sea Can be used towards any intermediate level cisco microsoft or comptia course
8 hours) * see course list 4887.66
274 4 |INova-vm-200910 VMware Infrastructure: Design VMware Infrastructure 3 This hands-on tralnilng course explores the foundations of designing VMware
(VI3) Infrastructure architectures.
3078.59
This course covers the procedures for converting physical servers to virtual
874 4 |INOVA-VM-200911 VMware P2V Assistant™: Server Migration P2V Assistant machines using VMware P2V Assistant, and how to address the major issues
surrounding P2V (Physical to Virtual) Migrations 3078.59
This service delivery training session prepares consultants to deliver a VMware|
Plan and Design Service engagement. The VMware Plan and Design Service
provides customers with a comprehensive VMware Infrastructure architecture
design that considers VMware best practices, customer requirements, and
technical and customer-driven constraints. The deliverables developed and
delivered to the customer at the conclusion of the engagement represent a
874 4 |INovA-vM-200912 VMware Service Delivery Training: Plan and Design Boot f:omplete cusAtom VMware.de5|gn thaF can be referenced later for ‘
Camps implementation. This training course includes instructor-led presentations on
the Plan and Design Service delivery methodology, VMware consulting field
experience, and workshops for participants to evaluate and discuss VMware
Infrastructure 3 design decisions. Participants will utilize available tools
including sample deliverables during the class. A passing score on a compulsory
test at the end of the training course will count towards accreditation and
tiering points for the VMware Authorized Consultant (VAC) Program.
3078.59
This course trains consultants and systems engineers to use VMware
874 4 |INOVA-VM-200915 Vmware Capacity Planner proprietary tools to collect and view system, inventory, and performance data
for use in consolidation, capacity planning, and performance tuning projects. 3078.59
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SIN Mfg Part No.

8744

INOVA-VM-200916

Product Name

VMware Capacity Planner Capacity Planner

Product Description

VMware Capacity Planner is a consolidation assessment and decision support
tool used by organizations to build the best possible infrastructure virtualizatior|
plan to contain server sprawl and reduce power and cooling costs. VMware
Capacity Planner automates the data collection and analysis of server resources|
and their performance and utilization profiles, so that you can justify your
virtualization projects and drive your business. This course trains consultants
and systems engineers to use VMware proprietary tools to collect and view
system, inventory, and performance data for use in consolidation, capacity
planning, and performance tuning projects.

GSA Price
with IFF

3078.59

8744

INOVA-VM-200917

VMware Certified Professional Exam Preparation Workshop
VMware Infrastructure 3 (VI3)

This workshop will be an opportunity to prepare for the VMware Certified
Professional (“VCP”) examination.

3078.59

8744

INOVA-VM-200919

VMware Infrastructure 3: Deploy, Secure and Analyze V3.5
VMware Infrastructure 3 (VI3)

This hands-on training course, aimed at experienced VMware Infrastructure
administrators, is a continuation of the VMware Infrastructure 3: Install and
Configure course. On completion of this course, you can take the examination
to become a VMware Certified Professional, if you have not already done so.
The course focuses on ESX rather than ESXi.

3078.59

8744

INOVA-VM-200920

VMware Infrastructure 3: Fast Track V3.5 VMware
Infrastructure 3 (VI3)

This intensive, extended-hours training course covers the installation,
management, and use of VMware ESX Server, VMware VirtualCenter, VMware
DRS, VMware HA, VMware Consolidated Backup (VCB), VMware Converter,
Storage VMotion, and VMware Update Manager. It combines the content from
the 3.5 versions of the VMware Infrastructure 3: Install & Configure and Deploy,
Secure, and Analyze training courses. Upon completion of this course, you can
take the examination to qualify as a VMware Certified Professional.

3078.59

8744

INOVA-VM-200922

VMware Infrastructure 3: Install and Configure for SAP
System Administration VMware Infrastructure 3 (VI3)

This hands-on training course explores VMware Infrastructure 3, which consists
of VMware ESX Server and VMware VirtualCenter with a special focus on SAP
System Administration. Upon completion of this course, you can take the
examination to become a VMware Certified Professional. This course is a
prerequisite for a course entitled VMware Infrastructure 3: Deploy, Secure, and
Analyze.

3078.59

8744

INOVA-VM-200923

VMware Infrastructure: Deploy, Secure & Analyze

This hands-on training course, aimed at experienced VMware Infrastructure
administrators, is a continuation of the VMware Infrastructure 3: Install and
Configure course. On completion of this course, you can take the examination
to become a VMware Certified Professional, if you have not already done so.
The course focuses on ESX rather than ESXi.

3078.59

8744

INOVA-VM-200924

VMware Server Migration using P2V Assistant

This course covers the procedures for converting physical servers to virtual
machines using VMware P2V Assistant, how to address the major issues
surrounding P2V (Physical to Virtual) Migrations

3078.59

8744

INOVA-VM-200925

VMware Virtual Desktop Manager

This hands-on training course, aimed at experienced VMware Infrastructure 3
administrators, covers installation, configuration, and management of a
VMware Virtual Desktop Infrastructure (VDI) using VMware Virtual Desktop
Manager (VDM).

3078.59

8744

INOVA-VM-200926

VMware Service Delivery Training: Virtual Desktop
Infrastructure Plan and Design

This training course, targeted at partners interested in taking the Virtual
Desktop Infrastructure (VDI) Plan and Design Accreditation Exam, will provide a
comprehensive understanding of delivering a VMware VDI Plan and Design
engagement. The course focuses on the structure of VMware’s Plan and Design
methodology, the various technologies used in VDI implementations, and how
to design a VDI solution using proven best practices.

3078.59

8744

INOVA-VM-200927

VMware Service Delivery Training: Virtualization Assessment

This service delivery training session prepares consultants to deliver a
Virtualization Assessment engagement. This training course includes instruction
in best practices and in the delivery tools used to create and present a
Virtualization Assessment report.

The VMware Virtualization Assessment Service Accreditation is earned by
attending the Virtualization Assessment course and passing an accreditation
test administered by VMware during the session.

All VAC VMware Certified Professionals (VCP) subcontracting with VMware
and/or using the VMware Managed Services for virtualization assessments are
required to have the Virtualization Assessment Service Accreditation.

3078.59

8744

INOVA-VM-200928

VMware Site Recovery Manager

This hands-on training course is aimed at experienced VMware Infrastructure 3
administrators. The course covers installation, configuration, and operation of
VMware Site Recovery Manager (SRM) and testing of disaster recovery plans
with SRM.

3078.59

8744

INOVA-VM-200929

VMware View Essentials Workshop

This course introduces the student to VMware View. Students will learn about
the use cases, functionality, features, and benefits of VMware View.

3078.59

8744

INOVA-VM-20093

VMware Infrastructure 3: Install and Configure V3.5
VMware Infrastructure 3 (VI3)

This hands-on training course explores installation, configuration, and
management of VMware Infrastructure 3, which consists of VMware ESX Server|
and VMware VirtualCenter. Upon completion of this course, you can take the
examination to become a VMware Certified Professional. Students who
complete this course should enroll next in VMware Infrastructure 3: Deploy,

Secure, and Analyze.

3078.59
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8744

INOVA-VM-200930

Product Name

VMware View: Install, Configure, Manage

Product Description

This hands-on training course builds your skills in the VMware View suite of
products: VMware View Manager, VMware View Composer, and VMware
ThinApp™.

GSA Price
with IFF

3078.59

8744

INOVA-VM-200931

Customized VMWare Training

Customized VMWare Training

3078.59

8744

INOVA-VM-20094

VMware Infrastructure 3: Integration Workshop VMware
Infrastructure 3 (VI3)

This workshop provides datacenter managers and personnel—IT managers,
server administrators, network administrators, storage administrators, backup
specialists, and VMware Infrastructure specialists—with information on how
VMware Infrastructure will affect their day-to-day work.

3078.59

8744

INOVA-VM-20095

VMware Infrastructure 3: Overview v3.0 VMware
Infrastructure 3 (VI3)

This hands-on training course provides a brief introduction to the operations-
level of VMware Infrastructure 3. The architecture consists of VMware ESX
Server and VirtualCenter. ESX Server enables the sharing of physical resources
among the virtual machines it hosts. VirtualCenter is used to manage multiple
ESX servers in the virtual infrastructure environment and offers advanced
features such as VMotion.

3078.59

8744

INOVA-VM-20096

VMware Infrastructure 3: Overview v3.5 VMware
Infrastructure 3 (VI3)

This hands-on training course introduces the most compelling features of
VMware Infrastructure 3. This course demonstrates VMware Infrastructure 3
features capable of reducing your IT costs while improving efficiency,
availability, flexibility, and manageability

3078.59

8744

INOVA-VM-20097

VMware Infrastructure 3: Skills for Operators v3.5 VMware
Infrastructure 3 (VI3)

This hands-on training course focuses on day-to-day management of VMware€
Infrastructure 3 deployments. It covers selected features of VMware ESX and
VMware VirtualCenter. It does not qualify participants to attempt the
examination for VMware Certified Professional status. For more information
about how to become a VCP, see http://www.vmware.com/certification.

3078.59

8744

INOVA-VM-20098

VMware Infrastructure: Design (Beta) VMware
Infrastructure 3 (VI3)

This hands-on training course explores how to design VMware Infrastructure
architectures with a focus on manageability, availability, and scalability.

3078.59

8744

ITT-101

Newly Appointed Managers

As a new manager, you face unique challenges. You are just learning the ropes
and need to quickly acquire the "right stuff" - how to delegate, lead and
motivate, coach, and evaluate your staff. This course will teach you these skills,
plus show you how to avoid common pitfalls faced by all new managers.

1131.69

8744

ITT-102

Listening to Influence: Getting More Out of Conversations

The ability to listen, to focus, receive, respond to, retain and retrieve vital
information, deeply impacts your efficiency and effectiveness in relating to
others. Too often, we let distraction, distortion and defensiveness throw off ou
concentration. This workshop provides the awareness, videotaped skills-
practice and personalized coaching needed to develop your listening skills.

467.76

8744

ITT-106

Improving Your Presentation Skills

Regardless of your position, you will occasionally be required to present
information to others. Whether the presentation is impromptu, casual or
formal, you must be able to demonstrate confidence and clarity to effectively
deliver your message. This workshop provides strategies, coaching, and practice
in developing your presentation skills.

1131.69

8744

ITT-109

Positive Assertive Management

If you have trouble saying "no," or feel that people do not really listen to you,
this workshop is for you! It will empower you to state your case, resolve
conflict, and negotiate positive outcomes - and give you fail-proof techniques tq
insure you will be heard.

1131.69

8744

ITT-111

Strategic Alignment of the Project Portfolio

Many organizations lack a common understanding about their projects. This
lack of clarity can impede progress toward achieving the organization’s goals.
This seminar surveys the popular views of corporate strategy, and equips the
project manager with the tools and understanding necessary to keep his or her
project on the organizational fast track.

1131.69

8744

ITT-114

Business Writing for Results

Clear, concise, written communication is a necessity in today’s fast-paced
business environment. If you have brilliant ideas but cannot express them
clearly on paper, you are limiting your own chances for success. This course will
give you the skills you need to improve your writing and become a more
effective communicator.

1131.69

8744

ITT-119

How To Achieve Results Through Influencing

Effective influence doesn’t just happen! How do you get people to buy into you
ideas and your needs? Being able to accurately read situations, individuals and
groups, and applying the appropriate type of influence behavior are the keys to
becoming successful at influencing. Influence is the ability to have others take a
desired action while building and maintaining the relationship. To be successful
the ability to influence others whom you have no direct control over is a must.
Participants will learn influence strategy and tactics and how to plan and
prepare for important influence opportunities.

1131.69
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8744

ITT-129

Product Name

Managing & Reducing Stress

Product Description

While some degree of stress is an inevitable reality for everyone, our 21st
century pressure-cooker environment finds us working longer and harder than
ever before, trying to balance our personal and professional lives, manage our
time, and communicate up, down, and across our organization The result?
Stress levels have reached endemic proportions a contagious phenomenon
impacting our lives psychologically, physically, and professionally This seminar
will help participants to recognize, and better manage, the stress associated
with change.

GSA Price
with IFF

565.84

8744

ITT-131

How to Manage Your Time to Increase Your Productivity
(ITT131)

Managing your time effectively is the key to increasing your productivity by
working on the priorities that give you the highest payoff. This program will
teach you practical skills you can apply to increase your productivity and
accomplish your goals by using your time efficiently, eliminating interruptions
and time-wasters, getting and staying organized, and managing your multiple
priorities.

467.76

8744

ITT-137

Consultative Selling-Techniques for Growing Your Business

As selling has evolved, successful sales people have upgraded their skills and
abilities to become more consultative. This program focuses on the skills
needed in today’s business environment, such as identifying your preferred
selling style and then working to increase selling style flexibility. Participants wil
learn how to sell more effectively to current accounts and to generate new
business prospects.

1131.69

8744

ITT-138

Value Added Selling - Selling on Value, Not Just Price

The role of today’s sales person has changed; sellers are expected to be more
strategic and value-oriented, and less tactical and price-oriented. Value Added
Selling helps sales professionals manage, retain, and grow their business at key
accounts by demonstrating the value that their product or service provides.
Selling on value, when done well and with the right accounts, strengthens the
business relationship, enhances customer retention, and increases sales and
profits for both sides.

1131.69

8744

ITT-144

Women's Institute for Managerial Excellence

Women face special challenges and opportunities in the workplace. This
program, which was designed by women and is delivered by women, has
received national recognition and acclaim as one of the most powerful and
effective courses of its kind. You will be challenged to examine your own
management style. Through skill-building activities, role-playing, and teamwork,
you will discover the meaning of managerial excellence.

1697.53

8744

ITT-150

Strategic Planning

Why don’t traditional planning approaches work anymore? Why do 90% of
strategic plans sit on the shelf? How can you insure a strategic planning process
that accomplishes its goals? In this seminar, participants will learn how to
combine analytical and creative approaches to the strategic planning process.
Focus will be on planning the planning process, options for design and
participation, and making implementation effective.

1131.69

8744

ITT-161

Customer Service and Support: How to WOW your
Customers

It does little good to make a sale if your company or organization cannot servicg
your current customers. Increasingly, many companies have found that
outstanding customer service is the key to customer retention, growth, and
profitability. This program teaches the skills needed to wow! your customers
and surpass their expectations, beginning with some foundation skills but then
progressing to advanced concepts such as a team approach to customer
service.

1131.69

8744

ITT-172

Communicating with Influence: Bldg Successful Interpersonall
& Tm Comms

Individual and team success depends upon the ability of individuals to
communicate with others and be understood. The communication skills
covered in this course are required to successfully exploit individual and group
potential, focus a team’s efforts, maximize creativity, influence another’s
thoughts and actions, and continually improve quality and productivity.

1697.53

8744

ITT-179

Coaching People to Obtain Extraordinary Results (ITT179)

To manage employees and influence cross-functionally is still critically
important in today’s organizational culture, but no longer good enough. Having
solid coaching skills, whether you are a Vice President, Manager, Supervisor,
Team Leader, Project Manager, or individual contributor, is essential in order to
motivate people, who work for you or that you work with, to inspire them to
function at their peak level of performance and get results.

935.53

8744

ITT-201

Finance & Accounting for Non-Financial Managers

Increasing profits and performance are two of the major responsibilities of
every manager. This 3-day course will enable you to communicate confidently
using financial data and gain practical insights into the crucial financial
measurements used by top management.

1697.53

8744

ITT-203

Facilitation Skills: Strategies for Effectiveness

Effective facilitation doesn’t just happen. Excellent group facilitators plan
ahead, understand group dynamics and are results oriented. When led by
competent, confident group facilitators, involvement and productivity at

meetings work sessions, and seminar increases dramatically. This 2-day

workshop will provide participants with the basic skills to facilitate groups.

1131.69

INOVATECH, INC
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8744

ITT-245

Product Name

Understanding & Working with People

Product Description

Understanding why people behave as they do is vital to productive
communication. We manage, make decisions, implement tasks, and work with
people in many different ways. Yet, so often we assume others think as we do!
This seminar provides insight into the motivations, behaviors, and actions of
you and those around you. Applying this knowledge will increase interpersonal
skills and improve communication.

GSA Price
with IFF

1131.69

8744

ITT-286

Hiring Key Employees in Today's Market

When your organization is very tightly staffed, it is important to hire the best
people who can produce the results you need. It is a challenge to hire people
who are technically able to do the job and who will be a personal fit. By using
methods and techniques taught in this course, you will develop a guaranteed
success rate in selecting the best and most qualified candidate for the job, your
department, and your organization.

1131.69

8744

ITT-293

Instructional Design: Principles for Performance-Based
Instructional Designs

The primary goal of an instructional design is to create learning opportunities
that lead to long-term, self-sustained performance change by the participants.
Research in adult learning has identified specific approaches and principles
necessary to engage learners, motivate them to want to learn and develop, and
to lay the foundation that leads to personal change.

1697.53

8744

ITT-294

Assessing Training & Development Needs to Support
Business Goals

The success of any business venture is dependent on the competencies or
abilities of employees in reaching their goals. The ability to conduct a high level
organization assessment for the purpose of identifying training and
development needs is one of the most critical tools in supporting organizational
efforts of growth and marketplace adaptability. In this module you will learn
how to conduct an organizational assessment that analyzes business needs and
then identifies the true training and development needs.

1403.29

8744

ITT-295

Instructional Design Il: Methodologies, Tools for Creating
Training Programs

How do you create a course design and then ensure that your design results in
specific, planned performance changes? Instructional design that leads to
predictable and measurable performance improvement and competency
development can be as much a science as an art. This course teaches
participants to create a comprehensive course design, including the
development of a course design document, to the level of the delivery design,
and all related design documentation.

1403.29

8744

ITT-297

Delivering Effective Training

Effective training demands skillful delivery by a prepared and confident
presenter. This 3-day seminar will increase your power and presence in the
training arena and arm you with the tools required to meet and exceed your
program objectives.

1697.53

8744

ITT-307

Strategic Marketing: Concepts & Strategies

This course relates both traditional and new marketing concepts to today’s fast
paced, competitive and segmented business environment, with the emphasis
on relating marketing theory to practical and effective real-world solutions.
Both industrial and consumer situations will be considered with a strong focus
on new product/service introduction, and product/service life cycle extension.

1131.69

8744

ITT-317

Understanding & Managing Conflict

Conflict is a fact of life. But by better understanding conflict and how it affects
your working relationships, you can begin to make conflict work for you, not
against you. This highly-interactive 3-day seminar will help you strengthen your
ability to work creatively with all types of conflict and improve your
effectiveness in interpersonal relationships. Extensive resources for further
learning will be provided throughout this course.

1697.53

8744

ITT-330

Managing As A Leader: Enhancing Your Ability to Lead
Others

Managers play a critical role in the success of organizations today. To be an
effective manager, one must possess and use numerous capabilities
simultaneously. If you wish to be seen as a leader, this two-day workshop will
help you focus on new skills and behaviors that will enhance your ability to lead
others. We will explore managing and leading from a developmental and
behavioral model, and you will uncover and identify your own capabilities that
will guide you towards delivering outstanding results.

1131.69

8744

ITT-352

Improving Supervisory & Management Skills

This seminar provides you with both useful ideas and practical tools to improve
your overall supervisory and management effectiveness. Mid-level and front-
line managers and supervisors are the driving force for improving performance,
productivity, quality, and innovation in today’s organizations. Whatever
pressures and opportunities face you, this seminar will provide you with useful

1131.69

new skills and insights.

8744

ITT-405

Managing Information Technology (IT) Projects

In today’s dynamically changing business environment projects are initiated
under tighter budgetary, resource and time constraints than ever before. This
seminar will provide the attendees with proven "real life" tools and techniques
to be utilized in managing projects in a "multi-project" I.T. environment.

1697.53

INOVATECH, INC
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8744

ITT406

Product Name

Communicating & Presenting for Management Success
(ITT406)

Product Description

Your ability to communicate with individuals and with small and large groups is
crucial to your success. This 3-day course will give you the skills and confidence
to listen, give praise and negative feedback, run meetings effectively, and
deliver clear messages to any audience. You will have several opportunities to
be videotaped and to see and hear yourself in action.

GSA Price
with IFF

1403.29

8744

ITT-407

Principles & Techniques of Project Management

This course provides an overview of project management concepts & principles
using lecture, small group case studies and discussions. The course allows each
team to build an individual project idea from design to completion emulating
the project management life cycle. This course is 100 % compliant with the
Project Management Institute’s® (PMI’s®) current Project Management Body of|
Knowledge® (PMBOK®).

1697.53

8744

ITT-408

Estimating & Managing Project Costs

The first step in successfully managing a project’s costs is to have a project
budget that realistically reflects the costs for executing the project. This course
gives project managers the tools they need to develop reliable cost estimates
by assessing necessary project resources, applying one or more cost estimating
methods, and adjusting the estimates based on resource availability and project
risk. Students are also taught a process for evaluating the quality of cost
estimates prepared by others.

1131.69

8744

ITT-409

Internal Consulting Skills

Individuals at all organizational levels have Many opportunities to be internal
consultants. In this seminar, you will learn the basics of effective internal
consulting and the tools that will help them to intervene successfully. You will
be exposed to a variety of consulting models, including the Peter Block model.

1131.69

8744

ITT-410

Project Procurement & Contract Management

This seminar takes a detailed and operational view of the project procurement
and contract management process. You will be introduced to the procurement,
solicitation, and contract processes as outlined in the Project Management
Body of Knowledge (PMBOK)TM. A systematic approach will aid you in
developing an in-depth understanding of buyer - seller relationships, direct &
indirect costs, preparation of specifications and bids, and the multiple
complexities of contract administration.

1131.69

8744

ITT-414

Leading & Managing Successful Teams

The art of team leadership involves nurturing individual and group potential,
building team dynamics that maximize synergy and creativity, developing team
relationships that lead to commitment and dedication, and appropriately
empowering people to make the right decisions for the team and the
organization.

1697.53

8744

ITT417

Building High-Performance Teams

There is strength in numbers. That is why effective teams are so powerful in the]
corporate environment. This course will give you the knowledge, skills, and
motivation necessary to build and lead strong teams for meeting corporate
goals.

1131.69

8744

ITT-422

Preparing for PMP Certification

This course is intended to prepare Project Managers for the Project
Management Professional (PMP?) Certification Exam offered by the Project
Management Institute (PMI®). The PMP Certification Exam is comprised of 200
questions focusing on the five (5) Process Groups: Initiating, Planning,
Executing, Controlling, and Closing, covering the nine (9) Knowledge Areas:
Scope, Quality, Time, Cost, Risk, Human Resources, Procurement,
Communications, and Integration Management, as delineated in the latest
version of PMI’s® A Guide to the Project Management Body of Knowledge.

1131.69

8744

ITT-423

Strategies for Managing Change: Managing People in a
Changing Environment

All organizations must change and adapt in order to survive and grow. This 2
day workshop focuses on understanding the change process, and how to
become proactive in change situations, rather than reactive. Discussion,
analysis, and exercises will help you manage change effectively in your
organization.

1131.69

8744

ITT-425

How to Assess & Manage Project Risk

Project managers are critically examining their approach to managing risk. To
remain competitive, projects cannot afford to set up contingencies or control
measures for every conceivable risk. Rather, project managers must adopt a
"graded approach" to managing risk. This course builds upon the four-step
process for assessing and managing risk, and introduces learners to widely
accepted computer-based risk assessment and risk management tools.

1131.69

8744

ITT-427

Managing Project Communication

Managing project communications is one of the most important duties of a
project manager. Project managers must keep project owners, team members,
management, subcontractors, and others informed of project status, while
constantly evaluating where the project is and where it is going. This course
helps project manager assess their project communication needs, plan for
meeting those needs, and effectively communicate project status and forecasts
throughout the project life-cycle. The course concludes with a lesson on how to
manage project closure.

1131.69

INOVATECH, INC
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8744

ITT-429

Product Name

Managing Successful Negotiations

Product Description

Whether knowingly or not, people negotiate everyday haggling over price,
deciding which movie to see, discussing the conditions of employment, or
settling the terms and conditions of a contract. This program is designed to hely
you acquire the necessary concepts, skills, and techniques to prepare for and to
conduct successful negotiations.

GSA Price
with IFF

1131.69

8744

ITT-445

Effective Project Scheduling & Control (ITT445)

Today, more and more businesses are focusing on project control as a core
competency to deal with shrinking project time-lines and delivering products
with limited resources. This fast-paced course, which builds on the skills taught
in Principles & Techniques of Project Management, will guide you through a
practical, hands-on experience in planning a project. You will practice using the
project plan as a "what if" model to answer key questions. You will then learn
to use the project plan as a progress reporting tool. You will learn to record
actual progress to date, "drill down" to discover variances, and determine if the
variances are significant.

1403.29

8744

ITT-460

Simulation of Real-World Project Management

This is a dynamic interactive seminar designed primarily as, but not limited to
being, a "cap stone" for the Project Management Certificate program. Working
with proprietary simulation software and a case which resolves around an
entrepreneurial company, you will be challenged to satisfy the needs to achieve
an aggressive time schedule and budget, with limited resources.

1697.53

8744

ITT-525

Project Quality Management

This course focuses on the quality of the management process within which
projects are undertaken as well as how the project management process
impacts the quality of the products or deliverables which are produced. It also
provides exposure to the tools, techniques and metrics which can be used to
ensure that sufficient quality of process and product are achieved. It includes
exercises which allow attendees to assess their organizations’ quality
environments and the effectiveness of their organizations’ project management
processes.

1131.69

8744

ITT-546

How to Design Assessment & Evaluation Tools (ITT546)

What are the most effective and cost efficient methods to identify the training
and education needs for an organization? And, how do you ensure these
programs are meeting performance outcome expectations? In this course you
will learn how to design, administer, and analyze the results of six primary data
collection tools. You will also learn how to conduct on-going validation analyses|
and assess individual and work-related performance against specifically defined
competency objectives.

935.53

8744

ITT-635

Project 2002/2003 Server

This course provides hands-on exercises with Microsoft Project 2003 Server.
Students learn the major functions and features of the software and how to use|
them to initiate, plan, execute, control, and report progress as exercised.
Emphasis is placed on using the software to effectively create and manage
project schedules using accepted project management principles. Students are
encouraged to bring to class samples from their work projects, which can be
incorporated into the exercises.

1697.53

8744

ITT-638

Project 2002/2003 Professional Series

This course provides hands-on exercises with Microsoft Project 2003
Professional Series. Students learn the major functions and features of the
software and how to use them to initiate, plan, execute, control, and report
progress as exercised. Emphasis is placed on using the software to effectively
create and manage project schedules using accepted project management
principles. Students are encouraged to bring to class samples from their work
projects, which can be incorporated into the exercises.

1697.53

8744

ITT-639

Enterprise Application of Project 2002/2003 and Professional

This course provides hands-on exercises with Microsoft Project 2003 Enterprise
Program. Students learn how to integrate the major functions and features of
the software into at an enterprise level, and learn how to use them to initiate,
plan, execute, control, and report progress as exercised. Emphasis is placed on
using the software to effectively create and manage project schedules using
accepted project management principles. Students are encouraged to bring to
class samples from their work projects, which can be incorporated into the
exercises.

1697.53

8744

ITT-DL105

Assessment and Evaluation: The Pedagogical Effectiveness
Index

Assessment and evaluation of the training programs is an important element to
ascertain successful delivery and implementation. The courses evaluations lead|
to an understanding of the pedagogical effectiveness of the course, while the
assessments allows determination of the learner’s performance. The
techniques, such as formative, summative and diagnostic evaluations, are used
for determining the success of the training program. The pre-test, diagnostic
test and exams are used to assess the competency of the learner to master the
concepts. The multi-dimensional pedagogical effectiveness index is a
methodology that allows evaluation of the blended learning method for
training.

1697.53

8744

ITT-MS1502

Designing & Implementing a Data Warehouse using
Microsoft SQL Server 7.0

This course provides students with the technical skills required to plan,
implement, and maintain a data warehouse using Microsoft SQL Server™

client/server database management system version 7.0.

1556.07

INOVATECH, INC
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Product Name

Product Description

GSA Price

8744

ITT-MS2012

Planning, Implementing, and Managing Microsoft SharePoint|
2003

This course provides students with an introduction to SharePoint Products and
Technologies; Deploying SharePoint Portal Server on a Single Server,
Configuring SharePoint Products and Technologies on a Single Server, Deploying
SharePoint Products and Technologies on a Server Farm, Configuring
SharePoint Products and Technologies on a Server Farm, Managing Users and
Sites, Planning and Implementing Disaster Recovery Strategies, Managing
SharePoint Products and Technologies, Installing Backward-Compatible
Document Libraries.

8744

ITT-MS2014

Customizing Microsoft SharePoint Products and
Technologies 2003

with IFF

933.64

This two-day instructor-led course provides students with the knowledge and
skills to customize Microsoft Office SharePoint™ Portal Server 2003. The
workshop focuses on Web Parts, security, and the SharePoint Services object
model.

622.43

8744

ITT-MS2088

Designing a Highly Available Web Infrastructure

The goal of this course is to give Web designers the knowledge and skills
needed to design a highly available Web infrastructure by using Microsoft
products and technologies. Students will learn how to make design decisions
that will avoid single points of failure, and how to increase the availability of
their Web infrastructure by adding redundancy and fault tolerance.

1244.86

8744

ITT-MS2272

Implementing & Supporting Microsoft Windows XP
Professional

This course teaches IT support professionals how to plan, deploy, manage, and
support the Microsoft Windows XP Professional (WinXP Pro) desktop operating
system in stand-alone and networked environments. Students learn how to:
install and upgrade to WinXP Pro; create answer files and Sysprep images to
prepare for automating installations; manage hardware on a computer running
WinXP Pro; troubleshoot the boot process and other system issues; configure
WinXP Pro to operate on Microsoft Windows and non-Microsoft networks;
configure and customize the desktop environment; configure and support
TCP/IP, remote users, and mobile computing users; and manage disks and file
systems.

1556.07

8744

ITT-MS2273

Managing and Maintaining a Microsoft Windows Server
2003 Environment

This course combines Microsoft Course 2274 and Microsoft Course 2273 to
provide students with the knowledge and skills that are required to manage
accounts and resources, maintain server resources, monitor server
performance, and safeguard data in a Microsoft® Windows® Server 2003
environment.

1556.07

8744

ITT-MS2274

Managing a Microsoft Windows Server 2003 Environment

This course provide students with the knowledge and skills that are required to
manage accounts and resources, manage server resources, monitor server
performance, and safeguard data in a Microsoft® Windows® Server 2003
environment.

1556.07

8744

ITT-MS2275

Maintaining a Microsoft Windows Server 2003 Environment

This course provide students with the knowledge and skills that are required to
maintain accounts and resources, maintain server resources, monitor server
performance, and safeguard data in a Microsoft® Windows® Server 2003
environment.

933.64

8744

ITT-MS2276

Implementing a MS Windows Server 2003 Network
Infrastructure

The goal of this course is to provide students with the skills and knowledge
necessary to configure a Windows-based computer to operate in a Microsoft
Windows Server™ 2003 networking infrastructure. This is the third course in
the Systems Administrator and Systems Engineer tracks for Windows Server
2003.

622.43

8744

ITT-MS2277

Implement, Manage, & Maintain a MS Windows Server 2003
Network Svcs

This course provides students with the knowledge and skills to implement,
manage, and maintain a Microsoft Windows Server™ 2003 network
infrastructure. The course is intended for systems administrator and systems
engineer candidates who are responsible for implementing, managing, and
maintaining server networking technologies. These tasks include implementing
routing; implementing, managing, and maintaining Dynamic Host Configuration
Protocol (DHCP), Domain Name System (DNS), and Windows Internet Name
Service (WINS); securing Internet Protocol (IP) traffic with Internet Protocol
security (IPSec) and certificates; implementing a network access infrastructure
by configuring the connections for remote access clients; and managing and
monitoring network access. This is the fourth course in the Systems
Administrator and Systems Engineer track for Windows Server 2003, and it is
the final course in the Systems Administrator track.

1556.07

8744

ITT-MS2278

Planning & Maintaining a MS Windows Server 2003 Network
Infrastructure

The goal of this course is to provide students with the knowledge and skills
necessary to plan and maintain a Windows® Server 2003 network
infrastructure. This is the fifth course in the Windows Server 2003 Systems
Engineer curriculum.

1556.07

8744

ITT-MS2282

Designing a MS Windows Server 2003 Active Directory

This course provides students with the knowledge and skills to design an Active
Directory® and network infrastructure for a Microsoft® Windows Server™ 2003
environment.

1556.07

8744

ITT-MS2285

Installing, Configuring, and Administering MS Windows XP
Professional

This course teaches IT support professionals how to plan, deploy, manage, and
support the Microsoft? Windows? XP Professional (WinXP Pro) desktop
operating system in stand-alone and networked environments.

622.43

INOVATECH, INC
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8744

ITT-MS2400

Product Name

Implementing and Managing Microsoft Exchange Server
2003

Product Description

This course teaches students how to install Exchange Server 2003, describe the
process for upgrading to Exchange Server 2003 from Exchange 2000, configure
and manage Exchange Server. manage interoperability between Exchange
Server 2003 and Exchange 2000, secure Exchange Server, manage recipients,
manage public folders, address lists, OWA, client configuration and
connectivity, routing, mobile access to Exchange, hardware resources, plan for
disaster and disaster recovery, back up and restore Exchange, perform
preventative maintenance, and migrate users from Exchange 5.5 Server to a
New Exchange Server 2003 Organization.

GSA Price
with IFF

1556.07

8744

ITT-MS2830

Designing Security for a Microsoft Windows Server 2003
Network

This course provides you with the knowledge and skills to design a secure
network infrastructure. Topics include assembling the design team, modeling
threats, and analyzing security risks in order to meet business requirements for
securing computers in a networked environment. The course encourages
decision-making skills through an interactive tool that simulates real-life
scenarios that the target audience may encounter.

933.64

8744

ITT-MS827

Administering Microsoft Systems Management Server 2.0

This course provides students with the knowledge and skills required to
administer Microsoft Systems Management Server (SMS) version 2.0, Service
Pack 2. Students will learn how to identify and install client computers,
distribute software to client computers, collect inventories of hardware and
software, use software metering features, and use the remote tools to
troubleshoot client computers.

933.64

8744

ITT-MS828

Deploying and Supporting Microsoft Systems Management
Server 2.0

This course provides students with the knowledge and skills required to deploy
and support Microsoft Systems Management Server (SMS) version 2.0, Service
Pack 2. Students will learn how to design a site, including organizing a site
hierarchy and planning for resource needs. Students will install different types
of sites, establish a site hierarchy, configure site-to-site communications, and
install clients in multiple sites. Students will learn how to troubleshoot
problems in site installation, client installation, site-to-site communications, and
each of the key features of SMS 2.0. They will trace a task from its initiation
through to its completion, by following the various threads that take part in
carrying out the task. Students will use Network Monitor to trace network
traffic associated with SMS tasks.

1556.07

8744

ITT-MS832

Administering a Database on Microsoft SQL Server 7.0

This course provides students with the knowledge and skills required to install,
configure, administer, and troubleshoot Microsoft SQL Server™ client/server
database management system version 7.0.

1556.07

8744

ITT-MS833

Implementing a Database on Microsoft SQL Server 7.0

This course provides students with the technical skills required to implement a
database solution with Microsoft SQL Server™ client/server database
management system version 7.0.

1556.07

8744

ITT-MS836

Secure Web Access using Microsoft Proxy Server 2.0

This course is an update for Course 664, Supporting Microsoft Proxy Server 1.0.
This course will cover: Installation, configuration, and troubleshooting, Basic
architecture, Methods of controlling Internet access, Using Internet Service
Manager to administer Proxy Server, Configuring the cache, Enhancements to
Performance Monitor, Methods of improving performance, In addition, the
course has been updated to reflect new features of the product, including the
Web publishing enhancements of reverse hosting and reverse proxy,
hierarchical and distributed arrays, and packet filtering.

622.43

8744

ITT-MS981

Supporting Microsoft SNA Server 4.0

This course provides students with the skills and knowledge to identify how
Microsoft SNA Server is used to meet the specific computing needs of an
organization. The student will be able to plan, install, configure, and manage
SNA Server.

1556.07

8744

INOVA-MS-6431A

Managing and Maintaining Windows Server 2008 Network
Infrastructure Servers

This two-day instructor-led course provides students with the knowledge and
skills to manage and maintain Windows Server 2008 network infrastructure
servers. The course focuses on creating a plan for managing the server lifecycle,|
developing and evaluating baselines for monitoring and managing server roles,
and analyzing the implementation and configuration of several different server
roles for Windows Server 2008. The course will also focus on analyzing and

maintaining network server security.

1446.35
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