GENERAL SERVICES ADMINISTRATION

Federal Acquisition Service

Authorized Federal Supply Schedule Price List

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order is available through GSA Advantage!™, a menu-driven database system.  The INTERNET address for GSA Advantage!™ is:  http://www.GSAAdvantage.gov.

Schedule for Mission Oriented Business Integrated Services (MOBIS)
Federal Supply Group: 874
Contract Number:  GS-02F-0131Y
For more information on ordering from Federal Supply Schedules 

click on the FSS Schedules button at http://www.gsa.gov/schedules-ordering 
Contract Period: 04-25-2012 through 04-24-2017
Contractor: 
Rewire Leadership Institute® (RLI)




19 Winged Foot Drive




Novato, CA  94949

Business Size: Small Business


Telephone: 415.883.5600
FAX Number: 415.883.5544


Web Site: http://rewireleadership.com
 
E-mail: judith@rewireleadership.com
 
Contract Administration:
Judith Bell, President
CUSTOMER INFORMATION:

1a.
Table of Awarded Special Item Number(s) with appropriate cross-reference to page numbers: 
SIN 874-1
SIN 874-4

SIN 874-5

1b.
Identification of the lowest priced model number and lowest unit price for that model for each special item number awarded in the contract.  This price is the Government price based on a unit of one, exclusive of any quantity/dollar volume, prompt payment, or any other concession affecting price.  Those contracts that have unit prices based on the geographic location of the customer, should show the range of the lowest price, and cite the areas to which the prices apply.

See price list below.
1c. 
If the Contractor is proposing hourly rates a description of all corresponding commercial job titles, experience, functional responsibility and education for those types of employees or subcontractors who will perform services shall be provided.  If hourly rates are not applicable, indicate “Not applicable” for this item. 
See price list below.
2.
Maximum Order:  $1,000,000 USD (one million US Dollars)
3.
Minimum Order:  $100
4.
Geographic Coverage (delivery Area):  CONUS
5.
Point(s) of production (city, county, and state or foreign country):  Novato, Marin County, CA; Mill Valley, Marin County, CA
6.
Discount from list prices or statement of net price:  SIN 874-1: 7%; SIN 874-4: 7%; 874-5: 5%
7.
Quantity discounts:  
	· For SIN 874-1, RLI will give a 4% additional discount on orders over 35 billed in one year. 

	· For SIN 874-1, RLI will give an additional 3% discount on cumulative orders totaling $100,000 or more in one calendar year. (The government will receive the approved GSA 7% discount off of the commercial price plus an additional 3% discount for a total discount of 10%.)
· For SIN 874-1, RLI will give an additional 3% discount on cumulative orders totaling $200,000 or more in one calendar year. (The government will receive the approved GSA 7% discount off of the commercial price plus an additional 6% discount for a total discount of 13%.)

	· For SINs 874-4 and 874-5, RLI will give an additional 1.5% discount on cumulative orders totaling $100,000 or more in one year.


8.
Prompt payment terms:  Net 30 days
9a.
Notification that Government purchase cards are accepted up to the micro-purchase threshold:  Yes
9b.
Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold:  Yes
11a.
Time of Delivery (Contractor insert number of days):  TBD at task order level
11b.
Expedited Delivery.  The Contractor will insert the sentence “Items available for expedited delivery are noted in this price list.” under this heading.  The Contractor may use a symbol of its choosing to highlight items in its price list that have expedited delivery:  Contact Contractor
11c.
Overnight and 2-day delivery.  The Contractor will indicate whether overnight and 2-day delivery are available.  Also, the Contractor will indicate that the schedule customer may contact the Contractor for rates for overnight and 2-day delivery:  Contact Contractor
11d.
Urgent Requirements.  The Contractor will note in its price list the “Urgent Requirements” clause of its contract and advise agencies that they can also contact the Contractor’s representative to effect a faster delivery:  Contact Contractor
12.
F.O.B Points(s):  Destination

13a.
Ordering Address(es):  Rewire Leadership Institute, 19 Winged Foot Drive, Novato, CA 94949
13b.
Ordering procedures:  For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s), and a sample BPA can be found at the GSA/FSS Schedule homepage (fss.gsa.gov/schedules).  N/A at this time
14.
Payment address(es): Rewire Leadership Institute, 448 Ignacio Boulevard PMB 180, Novato, CA 94949
15.
Warranty provision:  Standard commercial warranty
17.
Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level):   YES
25.
Data Universal Numbering System (DUNS) number:  82-580-1736
26.  
Notification regarding registration in Central Contractor Registration (CCR) database:  Registered
Price List
	SIN
	Item
	Description
	UOI
	GSA Offer Price with IFF
	Country of Origin (COO)

	874-1
	CS01
	Consulting Services
	Day
	$4,685.14
	USA

	874-1
	EC01
	Executive Coaching
	Day
	$4,216.62
	USA

	874-1
	LC01
	Leadership Coaching
	Day
	$3,748.11
	USA

	874-1
	MC01
	Management Coaching
	Day
	$3,279.60
	USA

	874-1
	PC01
	Professional Coaching
	Day
	$2,811.08
	USA

	874-1
	TC01
	Team Coaching
	Day
	$4,685.14
	USA

	874-1
	FS00
	Facilitation Services
	Day
	$4,685.14
	USA

	874-1
	360-FB*
	360 Feedback for Individual 
	Day
	$4,685.14
	USA

	874-1
	360-OC*
	360 Feedback for Organizational Climate 
	Day
	$4,685.14
	USA

	874-1
	EO1*
	Element O 
	Day
	$4,685.14
	USA

	874-4
	AL1
	Authentic Leadership 1: Become Your Authentic Self – 5 Days (9 students max)
	Each
	$23,425.69
	USA

	874-4
	AL2
	Authentic Leadership 2: Navigating the Interpersonal World Mindfully – 5 Days
	Each
	$26,236.78
	USA

	874-4
	AL2-1
	Authentic Leadership 2: Price for additional students over 18
	Each
	$744.94
	USA

	874-4
	DYD
	Diminish Your Defensiveness – 3 days
	Each
	$20,614.61
	USA

	874-4
	DYD-1
	DYD: Price for additional students over 18
	Each
	$562.22
	USA

	874-4
	FTPi1
	FIRO Theory Profiling Introduction – 1 day
	Each
	$7,027.71
	USA

	874-4
	FTPi1-1
	FTPi1: Price for additional students over 18
	Each
	$468.51
	USA

	874-4
	FTPa2
	FIRO Theory Profiling Applied – 2 days
	Each
	$14,055.42
	USA

	874-4
	FTPa2-1
	FTPa2: Price for additional students over 18
	Each
	$749.62
	USA

	874-4
	NST5
	Neuroscience of Teams – 5 days
	Each
	$32,795.97
	USA

	874-4
	NST5-1
	NST5: Price for additional students over 18
	Each
	$937.03
	USA

	874-4
	SH3
	Shadowing: A Premiere Coaching Tool – 3 days
	Each
	$20,614.61
	USA

	874-4
	SH3-1
	SH3: Price for additional students over 18
	Each
	$562.22
	USA

	874-4
	THR2.5
	Thrive – 2.5 days
	Each
	$16,866.50
	USA

	874-4
	THR2.5-1
	THR2.5: Price for additional students over 18
	Each
	$468.51
	USA

	874-4
	CORK1
	Taking the Cork Off the FIRO Theory: A Protégé's Perspective – 1 day
	Each
	$7,027.71
	USA

	874-4
	CORK1-1
	CORK1: Price for additional students over 18
	Each
	$327.96
	USA

	874-4
	TMR2
	Traditional Male Role: How it Impacts Women and Men at Work – 2 days
	Each
	$14,055.42
	USA

	874-4
	TMR2-1
	TMR2: Price for additional students over 18
	Each
	$468.51
	USA

	874-4
	RM2
	How to Avoid & Resolve Misunderstandings – 2 days
	Each
	$14,055.42
	USA

	874-4
	RM2-1
	RM2: Price for additional students over 18
	Each
	$468.51
	USA

	874-4
	SF2
	Coach/Consultant's Use of Self – 2 days
	Each
	$14,055.42
	USA

	874-4
	SF2-1
	SF2: Price for additional students over 18
	Each
	$562.22
	USA

	874-4
	RD3
	Resilience Dynamics: How to Navigate Challenge and Change – 3 days 
	Each
	$20,614.61
	USA

	874-4
	RD3-1
	RD3: Price for additional students over 18
	Each
	$679.35
	USA

	874-4
	THE5
	The Human Element: Teambuilding – 5 days
	Each
	$32,795.97
	USA

	874-4
	THE5-1
	THE5: Price for additional students over 18
	Each
	$937.03
	USA

	874-4
	THE3
	The Human Element: Teambuilding (Cornerstone Course) – 3 days
	Each
	$20,614.61
	USA

	874-4
	THE3-1
	THE3: Price for additional students over 18
	Each
	$679.35
	USA

	874-4
	FO5
	Follow-on to The Human Element – 5 days
	Each
	$32,795.97
	USA

	874-4
	FO5-1
	FO5: Price for additional students over 18
	Each
	$937.03
	USA

	874-4
	OS3
	Organizational Solutions – 3 days
	Each
	$20,614.61
	USA

	874-4
	OS3-1
	OS3: Price for additional students over 18
	Each
	$562.22
	USA

	874-4
	THECR3
	The Human Element in Customer Relations – 3 days
	Each
	$20,614.61
	USA

	874-4
	THECR3-1
	THECR3: Price for additional students over 18
	Each
	$562.22
	USA

	874-4
	THECRcert6
	The Human Element in Customer Relations Trainer Certification – 6 days 
	Each
	$32,795.97
	USA

	874-4
	THECRcert6-1
	THECRcert6: Price for additional students over 12
	Each
	$2,248.87
	USA

	874-4
	FB1
	FIRO Element B: Behavior – 1day
	Each
	$7,027.71
	USA

	874-4
	FB1-1
	FB1: Price for additional students over 18
	Each
	$281.11
	USA

	874-4
	FB2
	FIRO Element B: Behavior Certification – 2 days
	Each
	$14,055.42
	USA

	874-4
	FB2-1
	FB2: Price for additional students over 18
	Each
	$374.81
	USA

	874-4
	ILE5
	Introspection for Leadership Excellence – 5 days
	Each
	$24,995.00
	USA

	874-4
	ILE5-1
	ILE5: Price for additional students over 10
	Each
	$937.03
	USA

	874-5
	A-101
	Elements B, F, S (not including Double Scoring Directions)
	Each
	$34.46
	USA

	874-5
	A-101
	Elements B, F, S (not including Double Scoring Directions)
	Each
	$34.46
	USA

	874-5
	A-102
	Elements B, F, S (including Double Scoring Directions)
	Each
	$38.29
	USA

	874-5
	A-501
	Authentic Leadership 1: Become Your Authentic Self  Workbook
	Each
	$119.65
	USA

	874-5
	A-502
	Authentic Leadership 2: Navigating the Interpersonal World Mindfully Workbook
	Each
	$95.72
	USA

	874-5
	A-705
	Perception Puzzle (each)
	Each
	$215.37
	USA

	874-5
	A-706
	Optical Illusion Set
	Each
	$38.29
	USA

	874-5
	A-708
	Other AL1 materials: cards/hearts
	Each
	$23.93
	USA

	874-5
	A-709
	AL1 Slide Set
	Each
	$33.50
	USA

	874-5
	A-710
	AL1 Training Set (Includes 2 puzzles, Optical Illusion set, other AL1 materials and slide set)
	Each
	$478.59
	USA

	874-5
	A-721
	AL2 Assessments, Score Sheets, and Key
	Each
	$53.60
	USA

	874-5
	A-722
	AL2 Body Map Materials 
	Each
	$33.50
	USA

	874-5
	C-501 
	Cork Workbook -1 day
	Each
	$23.93
	USA

	874-5
	C-701
	Other Cork materials: cards/hearts/choc. hearts
	Each
	$57.43
	USA

	874-5
	C-709
	Cork Slide Set
	Each
	$23.93
	USA

	874-5
	CR-501
	The Human Element in Customer Relations Workbook (includes CS or Pi bound in)
	Each
	$71.79
	USA

	874-5
	CR-502
	Patient Impact 
	Each
	$57.43
	USA

	874-5
	CR-701
	THECR Placards
	Each
	$9.57
	USA

	874-5
	CR-702
	Best Practices Card Deck
	Each
	$23.93
	USA

	874-5
	CR-709
	THE in CR Slide Set
	Each
	$23.93
	USA

	874-5
	CR-710
	THE in CR Materials Total (not including Leader's Manual)
	Each
	$47.86
	USA

	874-5
	CR-801
	The Human Element In Customer Relations Trainer Certification 6 day Leader's Manual Workbook
	Each
	$143.58
	USA

	874-5
	D-501
	Diminish Your Defensiveness - 4 day
	Each
	$71.79
	USA

	874-5
	DYD-709
	DYD Slide Set
	Each
	$33.50
	USA

	874-5
	DYD-710
	DYD Training Set (Includes 2 puzzles, Optical Illusion set, other DYD materials and slide set)
	Each
	$478.59
	USA

	874-5
	F-441
	FIRO Theory Profiling Wall Chart
	Each
	$9.57
	USA

	874-5
	F-442
	FIRO Theory Profiling Bar Graph Wall Chart
	Each
	$5.74
	USA

	874-5
	F-501
	Advanced Training in FIRO Theory Profiling  Introduction - 1day Workbook
	Each
	$43.07
	USA

	874-5
	F-502
	Advanced Training in FIRO Theory Profiling  - 2 day Workbook
	Each
	$57.43
	USA

	874-5
	F-701
	FIRO Theory Profiling Directions (hard copy)
	Each
	$9.57
	USA

	874-5
	F-702
	FIRO Theory Profile Workbook Chart and Graph
	Each
	$9.57
	USA

	874-5
	F-710
	FIRO Theory Profile directions, elements B,F,S,  workbook charts, debrief in course
	Each
	$478.59
	USA

	874-5
	F-721
	FIRO Theory Profile Total: directions, element B,F,S, charts, debrief and/or audio file
	Each
	$1,469.27
	USA

	874-5
	F-722
	FIRO Theory Profile Small Group Ind charts
	Each
	$478.59
	USA

	874-5
	FeS-701
	360 Feedback Instrument and Computer generated interpretative Report, per Participant (unlimited raters; for computer program and report only; does not include design, plan, implementation, or debrief)
	Each
	$143.58
	USA

	874-5
	FO-501
	Follow On Work Book 5 day
	Each
	$119.65
	USA

	874-5
	FO-801
	Follow-On to the Human Element Leader's Manual
	Each
	$191.44
	USA

	874-5
	ILE-501
	Introspection for Leadership Excellence  Workbook
	Each
	$143.58
	USA

	874-5
	ILE-709
	Introspection for Leadership Excellence Slide Set
	Each
	$33.50
	USA

	874-5
	ILE-710
	ILE Training Set (Includes 2 puzzles, Optical Illusion set, other ILE materials and slide set)
	Each
	$478.59
	USA

	874-5
	N-501 
	Neuroscience of Teams Workbook - 5 day
	Each
	$119.65
	USA

	874-5
	RD-401
	Resilience Dynamics Small Group Charts
	Each
	$23.93
	USA

	874-5
	RD-501
	Resilience Dynamics: How to Navigate Challenge and Change Workbook
	Each
	$71.79
	USA

	874-5
	RD-702
	Element S Double Scoring Directions (Hard Copy)
	Each
	$4.79
	USA

	874-5
	RD-709
	Resilience Dynamics Slide Set
	Each
	$23.93
	USA

	874-5
	RM-501 
	Resolving Misunderstandings Workbook -2 day
	Each
	$43.07
	USA

	874-5
	S-501 
	Shadowing Workbook -3 day
	Each
	$47.86
	USA

	874-5
	S-709
	Shadowing Slide Set
	Each
	$23.93
	USA

	874-5
	SF-501 
	Coach/Consultant's Use of Self Workbook -2 day
	Each
	$43.07
	USA

	874-5
	T-1001
	Cornerstone Workbook (THE 3 day) (includes B,F,S bound in) + The Human Element (paperback) 
	Each
	$71.79
	USA

	874-5
	T-1002
	The Human Element 5-Day Workbook (Includes element B, F, S, T, W E, TCI and J bound in) + The Human Element (paperback) 
	Each
	$196.22
	USA

	874-5
	T-101
	Element B: Behavior 
	Each
	$11.49
	USA

	874-5
	T-102
	Element F: Feelings
	Each
	$11.49
	USA

	874-5
	T-103
	Element S: Self 
	Each
	$11.49
	USA

	874-5
	T-104
	Element W: Work Relations 
	Each
	$7.66
	USA

	874-5
	T-105
	Element C: Close Relations
	Each
	$7.66
	USA

	874-5
	T-106
	Element P: Past Relations
	Each
	$7.66
	USA

	874-5
	T-107
	Element J: Job Fit
	Each
	$7.66
	USA

	874-5
	T-108
	Element T: Openness (Truth)
	Each
	$7.66
	USA

	874-5
	T-109
	Element E: Self Esteem
	Each
	$7.66
	USA

	874-5
	T-123
	Element B,F,S
	Each
	$34.46
	USA

	874-5
	T-110
	Element E: Self Esteem - Leader's Version
	Each
	$9.57
	USA

	874-5
	T-111
	Element Pi: Patient Impact
	Each
	$11.49
	USA

	874-5
	T-112
	Element O: Organizational Climate (cost per person)
	Each
	$28.72
	USA

	874-5
	T-191
	Element CS: Customer Service
	Each
	$11.49
	USA

	874-5
	T-401
	Element B Wall Chart
	Each
	$9.57
	USA

	874-5
	T-402
	Element F Wall Chart
	Each
	$9.57
	USA

	874-5
	T-403
	Element S Wall Chart
	Each
	$9.57
	USA

	874-5
	T-404
	Atmosphere Compatibility Wall Chart
	Each
	$9.57
	USA

	874-5
	T-405
	Role Compatibility Wall Chart
	Each
	$9.57
	USA

	874-5
	T-406
	Team Compatibility Index Wall Chart
	Each
	$9.57
	USA

	874-5
	T-501
	Exploring Element B: Behavior  Individual Workbook (Element B included)
	Each
	$19.14
	USA

	874-5
	T-502
	Exploring Element B: Behavior  Teams Workbook (Element B included)
	Each
	$33.50
	USA

	874-5
	T-504
	Cornerstone Workbook (THE 3 day) (includes B,F,S bound in)
	Each
	$62.22
	USA

	874-5
	T-507
	The Human Element 5-Day Workbook (Includes element B, F, S, T, W E, TCI and J bound in)
	Each
	$191.44
	USA

	874-5
	T-510
	Exploring Element B: Behavior  Individual Workbook (Element B not included)
	Each
	$14.36
	USA

	874-5
	T-511
	Exploring Element B: Behavior  Teams Workbook (Element B not included)
	Each
	$28.72
	USA

	874-5
	T-601
	FIRO by Will Schutz, 227 p.
	Each
	$17.23
	USA

	874-5
	T-602
	Profound Simplicity, by Will Schutz, 193 p.
	Each
	$14.36
	USA

	874-5
	T-603
	The Human Element, by Will Schutz, 259 p.
	Each
	$17.23
	USA

	874-5
	T-604
	The Human Element@ Work, ed. Parkyns & Walden
	Each
	$15.31
	USA

	874-5
	T-702
	Feedback B: Behavior
	Each
	$11.49
	USA

	874-5
	T-705
	Atmosphere Compatibility Card Set
	Each
	$19.14
	USA

	874-5
	T-706
	Role Compatibility - Apathetic Card Set
	Each
	$19.14
	USA

	874-5
	T-707
	Role Compatibility - Confrontive Card Set
	Each
	$19.14
	USA

	874-5
	T-708
	Three-Card Set (Atmosphere, Apathetic and Confrontive Role Compatibility)
	Each
	$43.07
	USA

	874-5
	T-801
	Element B Leader's Manual
	Each
	$47.86
	USA

	874-5
	THR-501 
	Thrive Workbook - 2.5 day
	Each
	$47.86
	USA

	874-5
	TMR-501 
	TMR Workbook - 2 day
	Each
	$43.07
	USA

	
	
	
	
	
	

	* Products used for 874-4 are priced as listed in products and are listed separately from setting up, administering, and debriefing which is priced as the service.


Course Descriptions
AL1 (Authentic Leadership 1: Become Your Authentic Self) (in Support Products as A)
1. Authentic Leadership 1: Become Your Authentic Self

2. Course Description:

This highly practical, 5-day, in-depth course provides tools to address the most crucial aspects of leadership and teamwork. The newest discoveries in neuroscience are introduced to give participants the tools that unlock authenticity, self-acceptance, creativity, and spontaneity—giving them the resilient skills required to lead in today’s changing environment. The class is based in experiential learning which includes lectures, experiential activities, feedback, small group processes and a FIRO Theory Profile.

3. Course Objectives:

· Gain more emotional and social intelligence.

· Experience positive and profound changes in the quality of all relationships. 

· Develop more flexibility, creativity, and authenticity, expanding your repertoire of successful and satisfying behavior.

· Increase ability to take risks while remaining grounded.

· Expand perception to see "outside the box."

· Listen with curiosity and receive feedback openly.

· Enhance ability to support and develop people, including one’s self, as a leader.

· Learn how to manage reactivity to create a positive experience and outcome.

4. Length of course: 5 days

5. Minimum number of participants: 9
6. Maximum number of participants: 9

7. Price for additional students above the minimum (if applicable): not applicable

8. Support materials provided as part of the course: 

· training manuals

· Sets of the Schutz Elements of Awareness for each participant, including:

i. Element B (Behavior)

ii. Element F (Feelings)

iii. Element S (Self-Concept) 

· FIRO theory profile wall chart for each participant

· FIRO theory profile charts for each person (8.5” x 11”)

· Lessons Learned posters for each participant 

· materials for exercises including: 

i. paper hearts (3 per participant)

ii. playing cards (3 per participant)

iii. poster board

iv. magazines

v. power point slide set

vi. stories

vii. 1 set of optical illusions

viii. 3-Dimensional pictures

ix. perception puzzles

AL2 (Authentic Leadership 2: Navigating the Interpersonal World Mindfully) (in Support Products as A)
1. Authentic Leadership 2: Navigating the Interpersonal World Mindfully

2. Course Description:

This course takes the principles and practices of Authentic Leadership 1 into the interpersonal world of business and personal relationships.  Participants learn tools to recognize visual, auditory and energetic signals to read others more accurately and communicate more effectively, leading to more perceptiveness and creativity in relating to all types of people.  The course includes brief lectures, experiential activities, assessments, group discussion and feedback, and skills practice and application.

3. Course Objectives:

· Become a more effective leader of people

· Learn mindfulness practices to increase self-awareness and perceptiveness of others

· Improve ability to interpret others verbal and non-verbal signals accurately

· Learn to communicate non-defensively, to diffuse defenses and bring out the best in others

· Enhance ability to support and develop others as well as one’s self

4. Length of course: 5 days

5. Minimum number of participants: 8

6. Maximum number of participants: 20

7. Price for additional students above the minimum: $744.94 per person

8. Support materials provided as part of the course:

· training manuals

· web based training

· power point slide set

· video and playback

· a variety of assessments

· scoring sheets

· scoring key

· one roll of art or butcher paper (at least 2 ½ feet wide by 7 feet long) per participant

· markers

DYD (Diminish Your Defensiveness) (in Support Products as D)
1. Diminish Your Defensiveness
2. Course Description:

This course teaches participants how the mind works and how to regulate their emotions so they can solve problems effectively. Participants explore the underlying causes of defensiveness and its impact on problem-solving abilities and productive team work. They learn to recognize their own defensive reactions early before they act upon them. As a result, participants become less impulsive and better team members. Effective collaborative and communication skills are demonstrated and practiced to replace defensive behaviors.  The course includes lecture, small group discussions, experiential exercises, assessments, and follow-up planning activities.

3. Course Objectives:

· Learn the impact of defensiveness on problem-solving skills

· Create an early warning system for defensive reactions

· Develop defense contracts with others to get support for positive change

· Create an action plan to lessen the immediate damage caused by defensiveness

· Learn how to build strong collaborative personal and professional relationships

4. Length of course: 3 days

5. Minimum number of participants: 9

6. Maximum number of participants: 18

7. Price for additional students above the minimum: $562.22 per person

8. Support materials provided as part of the course: 

· training manuals

· one each of the Schutz Elements of Awareness including:

i. Element B (Behavior)

ii. Element F (Feelings)

iii. Element S (self-Concept)

· FIRO theory profile wall chart for one element

· FIRO theory profile charts for one element (8.5” x 11”)

· materials for exercises including: hearts, cards, poster board, magazines, power point slide set, stories, set of optical illusions, 3 D pictures, and perception puzzles.

FB1 (FIRO Element B: Behavior) (in Support Products as T) 

1. FIRO Element B: Behavior 

2. Course Description:

This highly interactive workshop is designed for individuals who desire an understanding of FIRO theory and the FIRO Element B™ for individual and team development, leadership, problem solving and conflict resolution. It gives respondents information on how and why they and others behave as they do, and how and why they sometimes have trouble working with other people. Through presentations, scientifically valid assessments, group feedback and application activities, participants experience how open, non-defensive relationships can improve individual and organizational effectiveness. The one day program includes less theory and is almost entirely experiential.

3. Course Objectives: 

· Become familiar with the foundation and design of assessment instrument FIRO Element B™

· Learn to skillfully administer and interpret Element B 

· Learn to facilitate interpretive feedback sessions with individuals and groups

· Understand how to work with the application of this instrument to improve individual and team performance

4. Length of course: 1 day

5. Minimum number of participants: 18

6. Maximum number of participants: 30

7. Price for additional students above the minimum: $281.11 per person

8. Support materials provided as part of the course: 

· FIRO Element B™ assessments

· Element B wall charts

· Training manuals 

FB2 (FIRO Element B: Behavior Certification) (in Support Products as T)

1. FIRO Element B: Behavior Certification 

2. Course Description:

This highly interactive workshop is designed for individuals who desire a fuller understanding of FIRO theory and the FIRO Element B for individual and team development, leadership, problem solving and conflict resolution.  It gives respondents information on how and why they and others behave as they do, and how and why they sometimes have trouble working with other people. Through presentations, scientifically valid assessments, group feedback and application activities, participants experience how open, non-defensive relationships can improve individual and organizational effectiveness. The one day program includes less theory and is almost entirely experiential.

3. Course Objectives:  

· Become familiar with the foundation and design of assessment instrument FIRO Element B

· Learn to skillfully administer and interpret Element B 

· Learn to facilitate interpretive feedback sessions with individuals and groups

· Understand how to work with the application of this instrument to improve individual and team performance

4. Length of course: 2 days

5. Minimum number of participants: 18

6. Maximum number of participants: 30

7. Price for additional students above the minimum: $374.81 per person

8. Support materials provided as part of the course: 

· FIRO Element B™ assessments

· Element B wall charts

· Training manuals 

CORK1 (Taking the Cork Off the FIRO Theory: A Protégé’s Perspective) (in Support Products as C)

1. Taking the Cork Off the FIRO Theory: A Protégé's Perspective

2. Course Description:

This introductory course explores the breadth of the FIRO (Fundamental Interpersonal Relations Orientation) theory through the perspective of the creator's protégé. Participants will learn about the development of Dr. Will Schutz' FIRO theory to more deeply understand an individual's conscious and unconscious motivation, the origin of defensive behavior, blocks and the key to creativity, the essence of great leadership, the psychological basis for psychoneuroimmunology, and more.  It exposes participants to applications of the FIRO theory for coaching, customer relations, psychotherapy, education and governance.  The course will include lecture, story-telling, small group discussions, and experiential exercises.

3. Course Objectives:

· a basic understanding of the FIRO theory

· knowledge of the range of applications available

· interest in going deeper and studying specific applications

· understanding of the relevance of using the FIRO theory to increase productivity, morale, enhance creative problem solving, develop effective leaders and managers, and more.

4. Length of Course: 1 day

5. Minimum number of participants: 18

6. Maximum number of participants: no limit

7. Price for additional students above the minimum: $327.96 per person

8. Support materials provided as part of the course: 

· Training manuals

THE5 (The Human Element®) (in Support Products as T)

1. The Human Element: Teambuilding

2. Course Description:

This five-day course allows individuals and teams to focus on the underlying causes of behavior that block successful performance.  Going far beyond traditional behavioral approaches, this program is designed to equip participants with the skills to transform groups and organizations into motivated, empowered productive units.  In this course participants explore how and why they behave in certain ways and how their behavior, feelings and self-concept affect personal and team relations, leadership, decision-making, conflict resolution and life transitions.  The course includes brief lectures, experiential activities, scientifically based self-assessment questionnaires, group feedback, skills practice, and application in the areas of teamwork, performance appraisal, decision making and leadership. The three day version (now called The Human Element®: Cornerstone Course) does not include applications in the area of decision making and teamwork.

3. Course Objectives:

· Greater teamwork; individuals align to maximize team performance

· Increased self-awareness about the participants' behaviors that impact relationships

· Improved communication skills and openness

· A more trusting environment

· Increased individual accountability

4. Length of course: 5 days

5. Minimum number of participants: 18

6. Maximum number of participants: 30

7. Price for additional students above the minimum: $937.03 per person

8. Support materials provided as part of the course:

· training manuals

· wall charts

· paperback book The Human Element by Will Schutz for each participant

· the Schutz’ Elements of Awareness: B, F, S, E, J, TCI, W, T

· set of power point slides

· tinker toys or other building materials for project 

THE3 (The Human Element: Teambuilding (Cornerstone Course)) (in Support Products as T)

1. The Human Element: Teambuilding (Cornerstone Course)

2. Course Description:

This three-day course allows individuals and teams to focus on the underlying causes of behavior that block successful performance.  Going far beyond traditional behavioral approaches, this program is designed to equip participants with the skills to transform groups and organizations into motivated, empowered productive units.  In this course, participants explore how and why they behave in certain ways and how their behavior, beliefs, feelings and self-concept affect personal and team relations, leadership, decision-making, conflict resolution and life transitions.  The course includes brief lectures, experiential activities, scientifically based self-assessment questionnaires, group feedback, and skills practice. 

3. Course Objectives:

· Greater teamwork; individuals align to maximize team performance

· Increased self-awareness about the participants' behaviors that impact relationships

· Improved communication skills and openness

· A more trusting environment

· Increased individual accountability

4. Length of course: 3 days

5. Minimum number of participants: 18

6. Maximum number of participants: 30

7. Price for additional students above the minimum: $679.35 per person

8. Support materials provided as part of the course: 

· training manuals

· wall charts

· paperback book The Human Element by Will Schutz

· Schutz’ Elements of Awareness: B, F, S, E, T

· set of power point slides

· presenter’s pad of large paper

· markers

FO5 (Follow-On to the Human Element) (in Support Products as FO)

1. Follow-On to The Human Element

2. Course Description: 

In this course, participants will expand on the intra-personal and interpersonal skills that were introduced in The Human Element and learn to apply them to difficult situations in the workplace.  Tools for leading meetings, coaching, and creating an organizational culture based on the theory of equilibrium will be taught.  Participants will also address personal blocks that get in the way of effective leadership, creativity, and productivity.  The course includes brief lectures, experiential activities, scientifically based self-assessment questionnaires, group feedback, and skills practice and application.

3. Course Objectives:

· Enhance skills learned in The Human Element® that include:

· Communicating non-defensively

· Collaborating effectively

· Dealing with difficult people and situations

· Developing talent

· Supporting direct reports and teammates in handling change

4.   Length of course: 5 days

5.   Minimum number of participants: 18

6.   Maximum number of participants: 30

7.   Price for additional students above the minimum: $937.03 per person

8.   Support materials provided as part of the course:

· training manuals

· Schutz’ Elements of Awareness including:

· Element B (Behavior)

· Element F (Feelings)

· Element S (self-Concept)

· FIRO theory profile small group wall charts

· FIRO theory profile charts (8.5” x 11”)

· Various materials for exercises including: hearts, cards, boxes, magazines, collage material, power point slide set, stories, set of optical illusions, 3-Dimensional pictures, and perception puzzles.

SH3 (Shadowing: A Premiere Coaching Tool) (in Support Products as S)

1. Shadowing: A Premiere Coaching Tool

2. Course Description:

Using FIRO theory and current research from neuroscience, this course teaches consultants, coaches, group leaders and managers how to put the salient issues on the table so they can be addressed successfully and resolved. Shadowing interventions help team members shift out of reactivity, opinion, and rigid perceptions into greater understanding of self and other. Shadowing provides coaches a highly effective tool to work with individuals, pairs, and groups in a variety of settings spanning in-depth coaching to board meetings.

3. Course Objectives:

· Develop ability to understand what makes others tick: their thoughts, feelings, and intentions

· Acquire tools to catalyze the change process of others

· Learn how to pick up verbal and non-verbal signals, becoming more effective as a change agent

· Become more skillful at turning perceptions into powerful interventions

· Develop an effective tool to resolve or dissolve blocks to performance

4.   Length of course: 3 days

5.   Minimum number of participants: 9

6.   Maximum number of participants: 18

7.   Price for additional students above the minimum: $562.22 per person

8.   Support materials provided as part of the course: 

· training manuals

· slide set

· Schutz Elements of Awareness: B, F, S

RD3 (Resilience Dynamics: How to Navigate Challenge and Change) (in Support Products as RD)

1.   Resilience Dynamics: How to Navigate Challenge and Change 

2.   Description:

The purpose of this course is to provide a FIRO (Fundamental Interpersonal Relations Orientation) theory based practical model and a set of skills for developing greater resilience.  Building on resilience research, it integrates powerful change systems from the fields of neuroscience, positive psychology, cognitive psychology, and FIRO theory.  The course teaches principles of resilience such as emotional regulation, realistic optimism, positive self talk, and the importance of a support network.  Participants are trained in practices that develop greater resilience, including effective communication and self-management skills.  The course will include lecture, small group discussions, assessments, experiential exercises and follow-up planning activities. Offered as a 3 or 5 day, the 3-day version has less practice.

3.   Course Objectives:

· Implement the principles and practices of Resilience Dynamics in the immediate short term, and develop long-term strategies for success

· Transfer the skills learned in the seminar into the work environment

· Create a resilience action plan

· Become more resourceful in dealing with change

· Develop lifelong resilience skills

· Maintain productivity in the face of change

4.   Length of course: 5 days

5.   Minimum number of participants: 18

6.   Maximum number of participants: 24

7.   Price for additional students above the minimum: $679.35
8.   Support materials provided as part of the course: training manuals, Element of Awareness S (Self), small group S Wall charts, “stress reduction” brain, Chinese finger games, certificates of completion, and set of power point slides

NST5 (The Neuroscience of Teams) (in Support Products as N)
1. The Neuroscience of Teams

2. Course Description:

The purpose of this 5 day, highly interactive course is to help teams become more productive, efficient, and effective by aligning with the natural ways that human brain functions. The latest neuroscience research is combined with positive psychology, emotional and social intelligence, cognitive psychology, complexity theory and the FIRO theory (Fundamental Interpersonal Relations Orientation) to help participants learn to function better individually and in relation to their teams. Participants learn to utilize this information practically and precisely, thereby increasing their skills in collaboration, creative problem solving, leadership, and stress management. This learning can be implemented in the workplace immediately.

3.   Course Objectives:

· Utilize the principles and practices emerging from the latest brain research into team development and cohesion

· Improve individual and team health and productivity

· Minimize employee absenteeism, tardiness and burnout

· Maximize creative problem solving 

· Increase self-awareness and self-management 

4.   Length of Course: 5 days

5.   Minimum number of participants: 18

6.   Maximum number of participants: 24

7.   Price for additional students above the minimum: $937.03 per person

8.  Support materials provided as part of the course: training manuals; FIRO Elements B, F, & S; and FTP group and individual charts

THECR3 (The Human Element in Customer Relations) (in Support Products as CR)

1. The Human Element in Customer Relations (or variations such as Patient Impact, The Human Element in Customer Service, Customers for Life)

2. Course Description

This course teaches participants how to create satisfied customers, contractors, vendors as well as motivated and productive employees. Using Will Shutz' FIRO theory (Fundamental Interpersonal Relations Orientation), the customer service provider will learn tools for becoming less defensive, for listening more deeply, and for responding from an attitude of service, leading to customers, contractors and vendors who return and become loyal for life.  Using brief lectures, experiential exercises, small group discussions, assessments, and skills practice, managers, executives, and team members learn a simple yet profound model that applies to every aspect of personal and professional life in customer relations and beyond.  

3.   Course Objectives:

· become aware of one's own defenses and how these create more problems than solutions

· acquire tools to increase awareness, communicate effectively, work with challenging customers, handle problems creatively, and create positive relationships

· develop greater self-efficacy, become more productive, and increase value added


4.   Length of Course: 3 days

5.   Minimum number of participants: 8

6.   Maximum number of participants: 30

7.   Price for additional students above 18: $562.22 per person

8.   Support materials provided as part of the course: training manuals, placards, best practices cards, set of power point slides

FTPi1 (FIRO Theory Profiling Introduction) (in Support Products as F)

1.   FIRO Theory Profiling Introduction 

2.   Course Description:

Using FIRO theory and current research from neuroscience, this course introduces consultants, coaches, and leaders to the use of double scoring with the three Schutz Elements of Awareness to create a FIRO Theory Profile. Participants are exposed to the basic elements in the profile that show defense strategies as well as optimism and resilience. Coaches and leaders are introduced to the use of FIRO Theory Profiling as a means of creating an in-depth professional development plan that starts where the individual is today and outlines a strategy to create the sought after vision.

3.   Course Objectives:

· Understand how defense strategies are revealed in the FIRO Theory Profile

· Learn how to connect Self-concept scores to Beliefs/Feelings and Behavior

· Understand how Stressed scores differ from Relaxed scores and how to use the difference

· Understand how optimism, resilience, and goals are revealed in the scores

· Learn how to use the scientific method to test hypotheses within the profile

4.   Length of Course: 1 day

5.   Minimum number of participants: 6

6.   Maximum number of participants: 18

7.   Price for additional students above the minimum: $468.51 per person

8.   Support materials provided as part of the course: training manuals, slide set

FTPa2 (FIRO Theory Profiling Applied) (in Support Products as F)

1.   FIRO Theory Profiling Applied 

2.   Course Description:

Using FIRO theory and current research from neuroscience, this course introduces consultants, coaches, and leaders to the use of double scoring with the three Schutz Elements of Awareness to create a FIRO Theory Profile. Participants are exposed to the basic elements in the profile that show defense strategies as well as optimism and resilience. Participants begin to interpret FIRO Theory Profiles in the context of the course. Coaches and leaders begin to explore the use of FIRO Theory Profiling as a means of creating an in-depth professional development plan that starts where the individual is today and outlines a strategy to create the sought after vision.

3.   Course Objectives:

· Understand how defense strategies are revealed in the FIRO Theory Profile

· Learn how to connect Self-concept scores to Beliefs/Feelings and Behavior

· Understand how Stressed scores differ from Relaxed scores and how to use the difference

· Understand how optimism, resilience, and goals are revealed in the scores

· Learn how to use the scientific method to test hypotheses within the profile

· Practice interpreting FIRO Theory Profiles 

4.   Length of course: 2 days

5.   Minimum number of participants: 6

6.   Maximum number of participants: 18

7.   Price for additional students above the minimum: $749.62 per person
8.  Support materials provided as part of the course: training manuals; slide set; Schutz’ Elements of Awareness B, F, & S; directions for double scoring; FTP wall charts

THR2.5 (Thrive) (in Support Products as THR)
1.   Thrive

2.   Course Description:
Drawing from neuroscience, positive psychology, belief/schema development, coping/survival strategies, cybernetics (the science of control and communication), and evolutionary psychology, participants will be introduced to the psychology and practice of thriving. They will learn proven principles and strategies to overcome fear by neutralizing negativity bias and negative conditioning. They will also learn how to develop a more positive attentional focus, thereby becoming more productive with tasks and teamwork. This course is appropriate for individual contributors as well as managers and leaders. 

3. Course Objectives:

· Understand the natural forces that act against the experience of thriving
· Uncover or discover the relationship between thriving and one’s personal and professional vision
· Develop a concrete plan to manifest one’s thriving vision and the goals that emerge from it 

· Learn how to purposefully use the creative imagination to manifest one’s thriving vision 

· Use mistakes and negative emotions to create positive results 

· Let go of perfectionism and focus on personal excellence
4.   Length of course: 2.5 days

5.   Minimum number of participants: 8

6.   Maximum number of participants: 20

7.   Price for additional students above the minimum: $468.51 per person
8.   Support materials provided as part of the course: training manuals, slide set

CRcert6 (The Human Element in Customer Relations Trainer Certification) (in Support Products as CR)
1.   The Human Element in Customer Relations Trainer Certification 

2.   Course Description:

This is an intensive 6-day course which prepares participants to deliver The Human Element in Customer Relations workshop or utilize the concepts as an internal consultant.  The Human Element in Customer Relations 3-day seminar is a required prerequisite.  In the 3-day seminar, participants learn tools for becoming less defensive, for listening more deeply, and for responding from an attitude of service, leading to satisfied customers who return for life.  This course provides background and context, reviews the concepts, and teaches the participants how to facilitate the seminar using brief lecture, experiential exercises, small group discussions, assessments, and skills practice.

3.   Course Objectives:

· Master the concepts of  The Human Element in Customer Relations' Seminar which, in the US, can be used under the names: Patient Impact, Customers for Life, The Human Element in Customer Service

· Learn effective delivery methods for facilitating the seminar 

· Develop a preliminary action plan for marketing and selling the seminar or consulting internally 

4.   Length of course: 6 days

5.   Minimum number of participants: 12

6.   Maximum number of participants: 24

7.   Price for additional students above the minimum: $2,248.87
8.   Support materials provided as part of the course: training manuals, placards, element CS

SF2 (Coach/Consultant’s Use of Self) (in Support Products as SF)
1.  Coach/Consultant’s Use of Self: Developing Flexibility, Creativity, and Excellence

2.   Course Description:

Based on the FIRO theory as well as current research from neuroscience, creativity, complexity, and learning theories, this course uses interactive models to teach consultants and coaches how to respond to issues that are implicit or explicit with spontaneity, creativity, and clarity of focus. Coaches and consultants will learn how to bring the salient issues to the fore so they can be addressed successfully and resolved. Interventions with individuals, pairs, and groups will be explored and practiced.

3.   Course Objectives:

· Develop ability to discern the salient issues that may be implicit or covert

· Acquire tools to catalyze the change process of others

· Learn how to pick up verbal and non-verbal signals, becoming more effective as a change agent

· Become more skillful at creating interventions spontaneously that focus on the important issues

· Become more comfortable moving through ambiguity, developing organic structure, and navigating chaos

4.   Length of Course: 2 day

5.   Minimum number of participants: 8

6.   Maximum number of participants: 18

7.   Price for additional students above the minimum: $562.22 per person

8.   Support materials provided as part of the course: training manuals

TMR2 (Traditional Male Role) (in Support Products as TMR)
1. Traditional Male Role: How it Impacts Women and Men at Work

2. Course Description:

This course occurs in either of two different formats: 2 days or 8 two hour blocks. It provides a framework for understanding the hidden influence of the traditional male role (TMR) at work, while also supplying methods to maximize its positive impact and minimize its negative impact. Common ways that the TMR expresses itself in both men and women includes an unwillingness to admit mistakes or share vulnerabilities, a tendency toward dogmatic thinking and behaviors, a hesitance to ask for any help even when necessary for success, a tendency to not express empathy for others, and go at it alone attitudes and behaviors. 

We will explore how the TMR impacts both men and women in the workplace, while providing a forum to understand underlying concerns that, left unaddressed, impact leadership and teamwork negatively. 

3. Course Objectives:

· Help participants recognize common attitudes and behaviors relevant to TMR

· Understand how strict adherence to TMR compromises teamwork and overall productivity

· Learn ways to undo negative impact of TMR on leadership

· Create a safe forum for men and women to discuss challenges related to gender roles in work environment

· Develop skills to communicate more effectively regarding common TMR influences

· Reveal and remove the hidden negative influence of the TMR

· Develop greater trust which inspires people to contribute more to their team and organization 

4. Length of Course: 2 Days

5. Minimum number of participants: 6

6. Maximum number of participants: 16

7. Price for additional students above the 16: $468.51 per person

8. Support material provided as part of the course: training manuals, slide set

RM2 (Resolving Misunderstandings) (in Support Products as RM)
1. How to Avoid & Resolve Misunderstandings

2. Course Description:

This hands-on course occurs in either of two different formats: 2 days or 8 - two hour blocks. It provides a framework for understanding why misunderstandings are inevitable, and how to handle or resolve them effectively. Drawing on FIRO theory (Fundamental Interpersonal Relations Orientation), modern neuroscience, and various communication systems, participants learn basic approaches and strategies that minimize damage to productivity, employee retention and health, while maximizing clarity and directness in ongoing communications.

Participants explore common ways that communication breakdowns harm empathy, clarity, and trust, while they also learn proven strategies to restore these qualities. In particular, they learn how to understand and control the “assumption warehouse” that, if left hidden, secretly influences every conversation. 

The course follows the structure of 1) a presentation on specific ways that misunderstandings emerge typically in the workplace; 2) followed by experiential exercises designed to help participants handle future misunderstandings successfully.

3. Course Objectives:

· Implement powerful, time tested tools to avoid and dissolve misunderstandings

· Track and rectify misunderstandings before they turn into conflicts

· Understand and utilize how the brain works to deliver precise results and true meaning

· Build a trusting environment in which the greatest creativity and productivity can unfold 

· Learn skills to create greater understanding and committed team involvement 

· Resolve conflicts that allow individuals and teams to proactively secure future success 

· Develop greater trust which inspires people to contribute more to their team and organization 

· Skills are applicable to all vertical and horizontal relationships

· Learn why questions, rather than assumptions, lead to greater understanding and trust 

· Learn how to ask questions that invite honest, open and direct responses 

· Learn the best questions to ask when precision and clarity are vital

4. Length of Course: 2 Days

5. Minimum number of participants: 6

6. Maximum number of participants: 16

7. Price for additional students above the minimum: $468.51 per person
8. Support material provided as part of the course: training manuals, slide set

OS3 (Organizational Solutions) (in Support Products as OS)

1. Organizational Solutions 

2. Course Description:

This three-day course can be a stand-alone for teams that have already completed the Cornerstone or teams that have worked with the FIRO approach previously. It allows individuals and teams to apply the work started regarding addressing their blocks and transforming groups and organizations into motivated, empowered productive units.  In this course, participants apply their learning to team relations, leadership, decision-making, conflict resolution and job fit.  The course includes brief lectures, experiential activities, data from scientifically based self-assessment questionnaires, group feedback, and skills practice. 

1. Course Objectives:

· Greater teamwork; individuals align to maximize team performance

· Increased self-awareness about the participants' behaviors that impact relationships

· Improved communication skills and openness

· A more trusting environment

· Increased individual accountability

1. Length of course: 3 days

2. Minimum number of participants: 8

3. Maximum number of participants: 30

4. Price for additional students above 18: $562.22 per person

5. Support materials provided as part of the course: training manuals, wall charts, paperback book The Human Element, Schutz’ Elements of Awareness: TCI, W, set of power point slides, presenter’s pad of large paper, markers
ILE5 (Introspection for Leadership Excellence) (in Support Products as ILE) 

1. Introspection for Leadership Excellence

2. Course Description:

This highly practical, hands-on, in-depth course focuses on leaders learning how to use introspection to develop their leadership competencies throughout their career. It provides tools to address the most crucial aspects of leadership and teamwork. The newest discoveries in neuroscience are introduced to give participants tools that unlock authenticity, self-acceptance, creativity, and spontaneity—giving them the resilient skills required to lead in today's changing environment. 

This program is designed to equip participants with the skills to transform groups and organizations into motivated, empowered productive teams. Participants explore how and why they behave in certain ways and how their behavior, feelings and self-concept affect personal and team relations, leadership, decision-making, conflict resolution and life transitions.

The class is based in experiential learning, which includes brief lectures, experiential activities, scientifically based self-assessment questionnaires, group feedback, small group processes, a FIRO Theory Profile, skills practice, and application in the areas of mindful conversations, teamwork, decision making, and leadership.

3. Course Objectives:

· Develop a skill set that supports participants in becoming lifelong learners 

· Develop skills participants can use on their own to develop personally and professionally as mindful and authentic leaders
· Understand basic applied neuroscience to be able to realize, address, and overcome fixed mindsets, the “us and them” phenomenon, negativity bias, perceptions and assumptions, and nervous system reactions
· Develop greater self-awareness and awareness of others
· Learn how to recognize defensive reactions and engage in self-reactivity management

· Provide a skill set so that leaders can engage successfully in Mindful Leadership Conversations (MLCs)

· Learn to address impediments that get in the way of resilience, ability to change, engage in effective relationships, and maintain productivity

· Learn a practical theoretical framework for understanding the self, others, and teams using FIRO theory

· Learn to create a personal action plan that can be sustained over time and include the development of new habits

4. Length of Course: 5 Days

5. Minimum number of participants: 10
6. Maximum number of participants: 20
7. Price for additional students above the minimum: $937.03 per person
8. Support material provided as part of the course fee:

· training manuals and handouts

· slide set
· instructor’s proprietary puzzle for assumptions

· Elements B, F, & S

· Assessment Double Scoring Instructions

· Assessment Scoring Sheets (interactive PDF and excel spreadsheet)

· Wall charts

· Values survey and directions for administering it

· Articles, activities, and practices 

· Tiny Habits 1-week online coaching program

· Action Plan that includes Lessons Learned, applications of lessons learned, and the development of habits

· Course evaluation
20

