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GENERAL SERVICES ADMINISTRATION  
Federal Supply Service  

Authorized Federal Supply Schedule Price List 

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create 
an electronic delivery order are available through GSA Advantage!, a menu-driven database system.  The 
INTERNET address GSA Advantage! is:  GSAAdvantage.gov. 

Human Resources and EEO Services 
 
Contract number: GS-02F-0150T 
 
For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at fss.gsa.gov. 
 
Contract period: August 30, 2007 to August 29, 2012 
 
ALPS Services, Inc. (ASI) 
10653 CHESTER RD 
CINCINNATI, OH 45215-1205 
Telephone: 513-671-6300 Fax: 513-346-4122 
 
www.alpsservices.com 
 
Business size. Small 

CUSTOMER INFORMATION: 

1a. Table of awarded special item number(s) with appropriate cross-reference to item descriptions and awarded 
price(s). 

SIN Labor Rate/ Course/Task/ GSA Rate
595-21 Project Manager $76.58 
595-21 Operations Manager $56.50 
595-21 Quality Assurance Coordinator $42.62 
595-21 Case Manager $39.80 
595-21 Claims Specialist $25.26 

 

1b. Identification of the lowest priced model number and lowest unit price for that model for each special item 
number awarded in the contract.  Claims Specialist: $25.26 

1c. If the Contractor is proposing hourly rates, a description of all corresponding commercial job titles, experience, 
functional responsibility and education for those types of employees. 

Project Manager- Have a certification in project management and/or process 10 or more years disability 
management and consultant experience. Must have a Masters Degree or Ph.D. The PM will report to GSA 
designated contract officer. The PM responsibilities will include: 
• Represents the needs of GSA and stakeholders 
• Defines the business requirements 
• Manages GSA expectations 
• Manages the project launch 
• Manages systems planning and analysis 
• Prepares the functional specification document 
• Identifies and procures resources 
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• Manages the master schedule 
• Coordinates teams and departments 
• Report status   
 
In conclusion, the Project Manager will apply the knowledge, skills, tools and techniques to project activities to 
meet project requirements. The PM will accomplish the goals through the application and integration of the project 
management process of initiating, planning, executing, monitoring and controlling, and closing. 
  
Operations Manager- Licensed Registered Nurse, a CCM (Certified Case Manager) designation is desirable, with 
a minimum of 10 years clinical and 10 years vocational medicine experience. The OM will report to the Project 
Manager and will have the following responsibilities: 
• Implement employer/employee communication, education & training program 
• Implement medical provider communication/education & training program 
• Provider profiling and credentialing 
• Conduct quarterly meetings to review all open active lost times claims, premium trends, claims cost trends, and 

related matters  
• Conducts monthly meetings or more frequently as determined by GSA.   
• Attend hearing and appeals on an as needed basis 
• Monitors compliance in confidentiality and respect for the claimants rights and quality of treatment 
• Coordinates all sub-contracted activity and reviews quality of supplies and services 
• Consults with others to verify appropriate operation standards and practical function of the day-to-day work 

processes 
• Ensures GSA employee and management have confidence in the overall process and allows the preservation of 

the employee’s dignity and the restoration of healthy productive function 
• Documents and reports said results to all parties concerned at established intervals and acts as liaison between 

designated GSA officials, project staff and upper management  
• Perceives the entire scope of the project, prepares overview and timelines, coordinates planning meetings and 

progress updates, documents processes and identifies risks/possible outcomes 
 
In conclusion, the Operations Manager will manage the daily project tasks and administrative matters and act as 
liaison with the designated contact person. The OM will coordinate, direct, and supervise the conduct of workplan 
activities and tasks; and manage the resource requirements, and work schedules.       
 
Quality Assurance Coordinator- Licensed Registered Nurse, a CCM (Certified Case Manager) designation is 
desirable, with a minimum of 10 years clinical and 10 years vocational medicine experience. The QAC will report 
to the OM and have the following responsibilities: 
• Organize files, collect data and perform claim audit on all open cases  
• Create plan to reduce the number of lost time claims  
• Implement a plan to visit various locations to educate supervisors and managers  
• Create educational materials for employees/organize labor, supervisors, and medical 
• providers 
• Clearly identify the overall workplace atmosphere and culture 
• Identify medical providers that appear to be abusing the system 
• Schedule educational meetings with all medical providers 
• Plan, estimate, manage, monitor & control The Return To Work Program to ensure the program is being 

accomplished on time, within budget and in accordance with specifications and regulations 
• Ensures quality in all areas of team performance and results with consistent reviews of individual personnel and 

case management   
• Verifies compliance with city, county, state and federal regulations.  
• Monitors expense to remain fiscally responsible and within budget 
• Resolves any discrepancies or conflicts and adjusts processes as needed to prevent recurrences 
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Case Manager- Licensed Registered Nurse, a CCM (Certified Case Manager) designation is desirable, with a 
minimum of five (5) years clinical and five (5) years vocational medicine experience. The Case Manager will report 
to the Quality Assurance Coordinator and will have the following responsibilities: 
• Providing guidance on return to work assignments and all aspects of case management 
• Coordinate and monitor medical and rehabilitation services 
• Develop RTW plan and case coordination activities among employees, managers/supervisors, labor union 

representatives, human resource personnel, treating physicians, and on-site therapists 
• Secure job analysis information for examining physicians to understand the type of work the employee is able 

to perform     
• Communicates the Return To Work process and maintain contact with the injured employee, medical provider 

and DPS representative 
• Make recommendations on vocational rehabilitation  
• Coordinate independent medical examinations 
• Assist in creation and distribution of transitional work materials 
• Assist in training and seminars 
• Manage the Return To Work Program – the process of assisting injured workers to maintain their employment 

following an industrial injury, that includes: 
a) Ergonomic Study 
b) Functional Capacity Evaluation 
c) Job Analysis 
d) On-site Physical Therapy 
e) On-site Occupational Therapy 
f) Physical Reconditioning 
g) Transitional Work 
h) Gradual RTW 
i) On The Job Training 
j) Job Modification 
k) Remain at Work Case Management 

 
Claims Specialist- Minimum Associate Degree in Business Administration, Insurance, Medical or other related 
field. Must have a working knowledge in medical terminology and computer technology; good verbal and written 
communication skills and a minimum of 5 years claims experience. The Claims Specialist will report to the Case 
Manager and will have the following responsibilities:  
• Gathers initial medical documentation related to the injury 
• Obtains return to work dates 
• Create file and enter data into system 
• Maintain daily log of file status 
• Receive new reports 
• Transfers the file to the appropriate case manager 
• Create reports, charts and graphs 
• Assist Case Manager  
• Assist in the creation and distribution of transitional work materials 
• Conduct training and seminars for staff, employees,  
• Conduct Patient satisfaction surveys 
• Other tasks as assigned  
 
2. Maximum order. $1 million 

3. Minimum order. None 

4. Geographic coverage (delivery area). 48 contiguous states, District of Columbia 

5. Point(s) of production (city, county, and State or foreign country). Cincinnati, Hamilton, Ohio 

6. Discount from list prices or statement of net price. 10% 
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7. Volume discounts. 2% for orders over $100,000  

8. Prompt payment terms. ½% 20 days 

9a. Government purchase cards are accepted at or below the micro-purchase threshold. 

9b. Government purchase cards are accepted or not accepted above the micro-purchase threshold. 

10. Foreign items (list items by country of origin). Not applicable 

11a. Time of delivery. As negotiated with ordering agency. 

11b. Expedited Delivery.  As negotiated with ordering agency. 

11c. Overnight and 2-day delivery. Not applicable 

11d. Urgent Requirements. As negotiated with ordering agency. 

12. F.O.B. point(s). Destination 

13a. Ordering address: 10653 CHESTER RD, CINCINNATI, OH 45215-1205 

13b. Ordering procedures: For supplies and services, the ordering procedures, information on Blanket Purchase 
Agreements (BPAs) are found in Federal Acquisition Regulation (FAR) 8.405-3. 

14. Payment address: 10653 CHESTER RD, CINCINNATI, OH 45215-1205 

15. Warranty provision.  
ALPS Services, Inc. guarantees the satisfactory completion of all Human Resource General Services 
and/or EEO Services performed under the contract, and shall exercise sufficient diligence to ensure the 
technical correctness and accuracy of the services performed.  The contractor shall perform, at its sole 
expense, any services which are determined by the government to be deficient, in order to ensure the 
satisfactory completion of such services. 
16. Export packing charges: Not applicable 

17. Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase 
level). 

18. Terms and conditions of rental, maintenance, and repair: Not applicable 

19. Terms and conditions of installation: Not applicable 

20. Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices: Not 
applicable 

20a. Terms and conditions for any other services: Not applicable 

21. List of service and distribution points: Not applicable 

22. List of participating dealers: Not applicable 

23. Preventive maintenance: Not applicable 

24a. Special attributes such as environmental attributes: Not applicable 

24b. If applicable, indicate that Section 508 compliance information is available on Electronic and Information 
Technology (EIT) supplies and services and show where full details can be found (e.g. contractor's website or other 
location.)  The EIT standards can be found at:  www.Section508.gov/. Section 508 compliance is in process. 

25. Data Universal Number System (DUNS) number. 783567274 

26. ALPS has a current registration in the Central Contractor Registration (CCR) database. 


