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Contract No. GS-02F-0166P

GSA Federal Supply Service

Authorized Federal Supply Schedule Price List

On-line access to contact ordering information, terms & conditions, up-to-date pricing, and the option to create an electronic delivery order are available through GSA Advantage!, a menu-driven database system.  Find it on the web at http://www.GSAAdvantage.gov.
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SETTING STANDARDS IN PERSONAL SERVICE




Starkey International Institute offerings under

Federal Supply Schedule

Schedule 874 - Mission Oriented Business Integrated Services (MOBIS)
Contract Number:  GS-02F-0166P

For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at fss.gsa.gov.

Contract Period: effective May 7, 2009
Modified:  July 28, 2009
Modified:  August 10, 2009

Contact Information:

Starkey International Institute of Household Management Inc.

1350 Logan Street

Denver, Colorado  80203

Telephone: 303-832-5510 or 800-888-4904

Fax:  303-832-5015

Attention:  Admissions Department
Email: admissions@starkeyintl.com
Visit us on the web at www.StarkeyIntl.com
Business Size: Woman Owned Small Business
Customer Information:
1. Products:









Price

Country  
   SIN

Item Description



           w/IFF

of Origin

Print, Audio & Visual Instructional Material:

874-9

Mrs. Starkey’s Setting Household Standards
$116.24
  USA


This is a unique publication especially written by Mrs. Starkey for high net worth Principal Employers. It presents the role of the Employer in receiving service, what to expect from a Household Manager, and management tools for accountability from staff.  It helps the Employer identify what quality of life means to them!  It is a “must-have” Guide and an excellent how-to for anyone new in hiring private service staff.
874-9

Mrs. Starkey’s Original Guide to Private

$195.19
  USA



Service Management


This is the Household Manager’s bible.  A 704 page manual presents Starkey's patented Service Management System for customizing, managing, and delivering service expectations.  This one of a kid publication defines Household Management terminology for the luxury market!  Everything from the relationship of service and food and wine paring to housekeeping and intelligent home technology.  It is essential reading for everyone already in private service expecting high standards, and for anyone seeking a bright new career in Household Management.

874-9

Mrs. Starkey’s Nanny Manager


$73.69

  USA


This publication presents a defined and proven method for Nannies and their Employers to work together as a team in providing child care in a private home.  Starkey International began serving the Nanny Profession over two decades ago in education and placement.  From this 28 year pioneering experience, Mrs. Starkey shares her interactive management tools and practical approach for communicating priorities and setting daily standards for Nannies.
874-9

Starkey Service Management Software 3.0   
$2,015.96
  USA

A patented software for customizing a service management system.  Our Software and Training is the only package unique to Private Service and customization of Service Expectations available in the marketplace today. Unique for the service profession, this software is a management tool used in our courses to instruct how to create Zones, Cleaning & Maintenance Task Sheets, synthesize service delivery hours, write position descriptions, produce household inventory, and much more.  A must-have service management tool for any Household Manager and Employers.  Special offer for students and graduates - $992.42
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Instructor Led Training Courses:
874-4

Certified Household Management Program
$12,912.00
  USA



(8-week course)


Our hallmark educated curriculum has made Starkey International the world-industry leader in Private Service Management. It is 360-hour, eight-week curriculum offers a patented Service Management System for Enlisted Aides or Protocol Officers, and is offered three times a year. The state-of-the-art program fully prepares students for Private Service Management within the Military serving Admirals or Generals.  Software offered separately.
874-4

Certified Managers Program (4-week course)
$8,487.00
  USA


The Certified Manager’s program was specifically designed for current military professionals who are Enlisted Aides, Chefs/Cooks, Protocol Officers, or Club Managers and others within the military providing service and household management. This 255-hour, four-week curriculum is offered four times a year both in Denver, Colorado and in Washington, DC.   It covers, in accelerated format, all aspects of the Certified Service Management programs.   Software offered separately.
874-4

Certified Service Management System

$3,765.00
  USA



(1-week course)


In response to Employers’ requests for a superior Household Management System, in 1994 Starkey International developed a patented, unique and highly sophisticated Service Management System model for identifying and managing private service expectations, and customizing service delivery plans.  This one-week course provides accelerated instruction to develop the system within the current Employer’s household.  Software offered separately.
2. Maximum Order:  $1,000,000.00
3. Minimum Order:  $100.00

4: Geographic Coverage:  USA and International

5. Point of Production:  City and County of Denver, Colorado, USA

6. Discount from list prices or statement of net price:  14% basic discount.
7. Quantity Discounts: No quantity discount for Printed Material.  Starkey offers a 10% discount on Instructor Led Training Courses when 20 or more students from the same Federal Agency attend the same class.  Housing not included in Discount.

In addition, a volume discount for all product and service items is offered as follows:

· 2% Discount on cumulative orders over $50,000 in a one year period

· 3% Discount on cumulative orders over $100,000 in a one year period

· 4% Discount on cumulative orders over $250,000 in a one year period

· 5% Discount on cumulative orders over $500,000 in a one year period

8. Prompt Payment Terms:  Payment terms for Printed Material are by credit card at time of sale.  Payment terms for Instructor Led Training Courses are by credit card or check with enrollment application.
9a.  Government purchase cards are accepted at or below the micro-purchase threshold.

9b.  Government purchase cards are accepted above the micro-purchase threshold.
10.  Foreign items:  None

11a.  Time of Delivery:  You may contact Starkey for delivery schedule.

11b.  Expedited Delivery: You may contact Starkey if you need expedited delivery.

11c.  Overnight and 2-day Delivery:  This availability and pricing is provided when placing orders from the website.  You may also contact Starkey for availability and pricing.

11d.  Urgent Requirements: You may contact Starkey if you have special requirements for urgent delivery.

12.  F.O.B. Points:  Destination
13.  Ordering Address:   www.StarkeyIntl.com   or 1350 Logan Street, Denver, CO  80203, USA
14.  Payment Address:  1350 Logan Street, Denver, CO  80203, USA
15. Warranty Provision:  Not applicable

16. Export packing  charges: Not applicable

17. Terms and Conditions of Government Purchase Card Acceptance:  Starkey will accept the Government-wide Commercial Purchase Card for purchases equal to or less than the micro-purchase threshold; in addition, Starkey will accept the Government-wide Commercial Purchase Card for purchases over the micro-purchase threshold.

18.  Terms and Conditions of Rental, Maintenance and Repair:  Not applicable.

19.  Terms and Conditions of Installation:  Not applicable.

20.  Terms and Conditions of Repair Parts:  Not applicable.

20a.  Terms and Conditions for any other services: Not applicable.

21.  List of Service and Distribution points:  Not applicable

22.  List of Participating Dealers: Not applicable

23.  Preventive Maintenance: Not applicable

24.  Environmental Attributes:  Not applicable
25.  DUNS Number:  606886414

26. Starkey is registered with the Central Contractor Registration (CCR) database.
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