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GENERAL SERVICES ADMINISTRATION 

 

FEDERAL SUPPLY SERVICE 

 

AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICELIST 

 

On-line access to contract information, terms and conditions, up-to-date pricing, and the option to create an 

electronic delivery order are available through GSA Advantage!, a menu-driven database system. The 

INTERNET address GSA Advantage! is GSAAdvantage.gov  

 

 

 

Schedule Title:  Schedule 738X – Human Resources Management Services and Equal  

    Employment Opportunity Services   

 

FSC Group:   R499 
 

Contract Number:  GS-02F-0205S 

 

 

For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at 

fss.gsa.gov  

 

 

Contract Period:   August 21, 2006 – August 20, 2011  

 

 
Contractor’s Name:   answers@work 

Contractor’s Address:  2942 Quail Hollow Dr 

    Fairfield, CA 94534-8301 

Phone:   (707) 434-0577 

Fax:    (707) 422-9329 

 

 

Business Size:  Small Business 

 

Tax Identification Number: 42-1538073 
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1. Awarded Special Item Number(s): 

 

 SIN 595 21 General Support Services 

    

       1b. Lowest Priced Model Number for each Awarded Special Item Number(s):   

 

 See below 

 

       1c. Description of all corresponding commercial job titles, experience, functional responsibility and 

 education  

 

 Not Applicable 

 

2. Maximum Order: $1,000,000.00 

 

3. Minimum Order: $100.00 

 
4. Geographic Coverage (delivery area): 48 Contiguous States including Washington, DC 

 

5. Point of production (city, county and State OR Foreign Country): Not Applicable 

 

6. Discount: Prices shown are NET (discount deducted)  

 

7. Quantity discounts:.  16% (total) for clients with 500-9,999 Employees 

   26% (total) for clients with 10,000 employees or more. 

 

8. Prompt payment terms: Net 30 Days  

 
9a. Notification that Government purchase cards are accepted up to the micro-purchase  threshold: 

 

 Government purchase cards are accepted up to the micro-purchase threshold: 

 

9b.Notification whether Government purchase cards are accepted or not accepted above the 

 micro-purchase threshold: 

 

 Government purchase cards are accepted above the micro-purchase threshold: 

 

10. Foreign Items (list items by country of origin):   Not Applicable 

   

11a.Time of delivery: Net 30 Days ARO 
 

11b.Expedited Delivery:  Negotiable Between Contractor & Client 

 

11c.Overnight and 2-day delivery: Contact contractor 

 

11d.Urgent Requirements: Contact contractor 

 

11. FOB Point (s): FOB Destination 

 

12. Ordering Address(s) 

 

 answers@work 

 2942 Quail Hollow Dr  

 Fairfield, CA 94534-8301 
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13b.Ordering Procedures: For supplies and services, the ordering procedures, information on Blanket 

Purchase Agreements (BPA’s), and a sample BPA can be found at the GSA/FSS Schedule homepage 

(fss.gsa.gov/schedules).  

 

14. Payment Address:  

 

 answers@work 

 2942 Quail Hollow Dr  

 Fairfield, CA 94534-8301 

 

15. Warranty Provision: None 

 

16. Export Packing Charges: None  

 

17. Terms and Conditions of Government Purchase Card Acceptance: None 

 

18. Terms and Conditions of rental, maintenance and repair: None 

 
19. Terms and Conditions of installation: None 

 

20. Terms and Conditions for any other services (if applicable): None 

 

21. List of Service and Distribution Points: N/A 

 

22. List of Participating Dealers: None 

 

23. Preventive Maintenance: None 

 

24. Special Attributes such as environmental attributes (e.g., recycled content, energy efficiency, 

and/or reduced pollutants): None 

 

24b  If applicable, indicate that Section 508 compliance information is available on Electronic and 

 Information Technology (EIT) supplies and services and show where full details can be found 

 (e.g. contractor’s website or other location) The EIT standards can be found at 

 www.Section508.gov: None       

 

25. Data Universal Number System (DUNS) number: 361545804 

 

26. Notification regarding registration in Central Contractor Registration (CCR) database. 

 

 answers@work is registered in the CCR database.  
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GSA Set-up Price Sheet  

 
  

Number of 

Employees Set 

Up at One 

Time 

**** Help Desk 

Hours 

Set-Up Fee 

- 1st 

Service 

 Incentive  

Price  if 

Criteria 

below 

Are 

Reached   

Incentive 

Refund      

Savings if 

Criteria 

below Are 

Reached 

 Additional 

service set-

up  fee per 

survey if a 

second or 

third survey 

is leased    

0 - 149 4 $850  $638 $212  $200  

150 to 499 4 $1,300  $975  $325  $300  

500 - 999 5 $1,800  $1,350 $450 $400  

1,000 - 1,999 5 $2,700  $2,025  $675  $500  

2,000 - 3,999 8 $3,600  $2,700  $900  $600  

4,000 - 6,999 8 $5,600  $4,200  $1,400  $700  

7,000 - 9,999 10 $6,500  $4,875  $1,625  $800  

10,000 - 14,999 12 $7,500  $5,625  $1,875  $900  

15,000 - 19.999 12 $8,500  $6,375  $2,125 $1,000  

20,000 - 39,999 14 $9,400  $7,050  $2,350  $1,100  

40,000 - 59,999 16 $11,950  $8,962  $2,988  $1,200  

60,000 or more negotiable   

**** Help Desk hours include a Phone Orientation / Training after set-up and the number of hours represents 

the total annual help desk hours for a customer. Set-up fees also include one 4-hour User training course at 

Napa, CA facility (does not include related travel costs). Additional participant rate of $295 applies. Training 

is available at customer's location. Fees will include travel expenses for answers@work staff and additional 

consulting fees may apply. If extensive Help Desk support is required beyond the hours listed above, 

additional fees may apply. Training and consulting rates vary by a@w consultant but approximate $150-200 

hr./$1,500-2,000 per day, plus expenses. 

***** Set-up cost will be reduced if the following criteria are met:: 25% reduction if csv files are returned to 

a@w tech team in proper format w/ accurate data and/or with appropriate changes w/in 4 wks. 1-additional week will be 
added for organizations with more than 5,000 employees, 2-additional weeks will be added for organizations with greater 

than 20,000 employees and 4-additional weeks will be added for organizations greater than 40,000 employees. 
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answers @ work GSA Pricesheet.  

SIN 
Number of 

Employees 

ON 

BOARD 
eXIT  IMAGINE 

IMAGINE 

and eXIT 

IMAGINE 

and ON 

BOARD 

eXIT and 

On BOARD 

All 3 

Services 

595-21G 0 to 149 $1,568.86 $1,175.94 $3,136.78 $3,262.74 $3,764.70 $2,007.84 $3,952.70 

595-21G 150 to 499 $3,791.96 $3,318.20 $7,583.92 $8,190.22 $9,100.14 $5,156.84 $9,821.12 

595-21G 500 to 999 $6,790.56 $5,432.28 $13,581.12 $15,210.72 $16,296.84 $9,778.44 $18,062.52 

595-21G 1,000 to 1,999 $11,235.84 $8,988.84 $22,471.68 $25,168.08 $26,965.68 $16,179.24 $29,887.20 

595-21G 2,000 to 3,999 $17,538.36 $11,691.96 $29,230.32 $32,737.32 $37,414.44 $23,383.92 $40,922.28 

595-21G 4,000 to 6,999 $28,941.36 $19,293.96 $48,236.16 $54,023.76 $61,741.68 $38,588.76 $67,530.12 

595-21G 7,000 to 9,999 $42,364.56 $28,243.32 $70,607.04 $79,080.12 $90,377.28 $56,485.80 $98,850.36 

595-21G 10,000-14,999 $45,496.68 $30,331.12 $75,827.80 $84,949.78 $97,059.88 $60,662.24 $106,159.66 

595-21G 15,000-19,999 $59,096.40 $39,397.60 $98,486.60 $132,512.54 $126,071.58 $78,794.46 $137,890.86 

595-21G 20,000-39,999 $89,463.78 $59,642.52 $149,107.04 $166,999.50 $190,856.36 $119,285.04 $208,749.56 

Other Survey Services-if Customer chooses to have a@w enter the survey data from a survey taker 

Paper:  $20 for each paper survey delivered to a@w and manually entered into customer's a@w database 

Telephone:  $15 for three (3) attempts to reach a named individual supplied by Customer to a@w or $30 for each survey conducted by our staff 

and entered into Customer's a@w database. 
     

Consulting Services:  Available to enhance employee retention, please inquire for rates and services.  See set up fees.      

              

 
Note:  This pricing is the annual leasing fee for the respective surveys.The cost includes the ability to modify the surveys by adding, 
deleting and modifying survey questions. 

     

 The cost includes the ability to add, delete and/or modify survey questions   

 


